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H I HRAT UTKT B ST b | $HD A d SUhA b
A= el BT 39 dRE WA BT BT § o 39
AT BT ARG JAfTHTH B TS | A AR A,
fxia vd “ifdes w9 & 89 & = daeE o
BRIGIE AR AN 59 a0 R R =l © fd
SAD! 0T Dl &, STDBT D3 STANT T SIrar 2 &iR
TP SYATT H e TRE A I faar ST 2 |
3T YT B ARTID S8 :

() fafr=T FATEAT H ToTaT ST HRAT
(il) SThT JANFAT FHI T I IR SUART HRAT

(i) 3@ STANT H FHOY fd &A1 difd
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HTICTHTT GITIeITel 8T |
3. Afaaid 93y — R Supd ¥ Ffdara Sy

AT WATEA] BT Agie I 8 | ST b U aaraT 1T ©
f fod dvem # A= Sl & 99d g o=
FarEr # faufa e Sar €1 ad a9 o
AT A e € @i Sl & gRT IR—AHd et
BT FaTe BiaT & | fhdl Suhd & A= Gt oF i
Al H dfel ST Al e—SeHl, Uagd Ud 31 HHAN | §9
T I B STT—3eTTT b1, STARET e  3MHIEmy g
2| UEY BT I 37 G T DI MMHIETAT BT IRT BRAT
2| 39 foru gy g {6 Susbd # U ardareaReT ud
T 81 3R d 701 FR0T &A1 I BT IR T |

4. GRS Se90 — SUHY 0+ AT FATST I U
FRAT 2, STH W {OB $I I4Tal Vg Aarsil 7 gRafia s
2, 3R QT FATST Bl ST & | 39 UhaT & IS =RoT |
AT Iee Hfed B1aT & | 91 Seedl § 99 & fafie
G BT [JhTd Td DI FHET SUANT, AN B
UAP TCH DI STOTYf, AYIT AR H Heli=idl, e
SETERVT BT YRR 371fE AfFaferd 2 |
ga : Hgd

ga=1 fadl 9 fafl U # A9a Twadr & faarasa
T 9199 5 S w0 & BRI BT IR fham, faemms
T | BIS W WS w1 =g a8 fHdl +f erF—anfe,
AT, TSI ferdT =fys—+ & =7 gare uder
@ 37U ST BT UT TEl BR AhdT | i YR a8 Bl
Y <97 &1, 1 pis WY b yoredt B A1 Big ot 91 B,
I F THE BT W Y BT He5d o | 339 G H Sfdh BT
fr=feTRad B Ue= & Hew BT Yafdid oxar & : ‘BIg
RrgTed, a1 3reraT ISFIfad HeawT HIfEd AR Tl
HIfrd ATEFT & SUANT ¥ TG BH YT §RT 37ed ScATa
TG e} 991 Wahd | IE dael JHTAT JawT | B T B |
9 Id UG & SMUR TR SH-—¥ERY & S
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QT 81 ¥&T & A1 fafi= el o1 3iR arfere g7 a=mam
ST | 37T Ya+e Fa9 He<aqul fshdm a1 77 2 | Uae 3fid
H ol HEwIQUl o 3R ol & URIe # $HHI Agwd 3R
31 1 T € | S QT HRUT 5— YA, 37 B Joi 1 §
IHT FTST BT XaHT BIP! g7 8 AT 8 | I Wy &

()

HRY fwred H Sifeerdy 9gd ffed 98 T 7, ST
FHREIT ddel JTdT Ya=T gRT 81 {1 i1 |ahan ¢ | fg<da
AMUR & JINHIV & HelRkdwy, Tdd <9 AR IHD
ST Bl favaa’i Ufrar &1 AT $RAT US &
=

ART W1 AR # JHSAHROT I r8dT 78l 8 | <9
BT fIARAT BT YUY §9 P foI¢ 1990 & TIH H
# e gRad fd T | Helawy, Jd—IaRIGRUT Td
SENIHRU-ggard &1 uRRfR vd ydy & Agw #
Al gRac a1 w1 e = AR gIRT AHS S
AT 8—

Hch SERIBIT STRIHIOT
qd REEIG|

1. IR BIEIE  fasdr aoiR el IIOTR
2. yferug @1 THIRPR T o
T Afia ufereagt gfavagt
3. uforugf &1 SIRIREY EIRRG]
ard aR®
4. fawagl o S vd gferRgE] e
IR PreT &1 faara

5. UqAT BT IR ® TR
famra ATAT

6. AT 3rfered fed v+ arer
BT T 1k 1e s B e G B 5

7. U9 &1 HEA SSRIBED rIfid
8. va faferdt JRERTTA MY
9. HAEIE HdEEr AT qrerfis

TR AT

9 geold URIeT H AR AT 1 IR <2 H Sl
S T8 DI UfhaT | ToR I8 T, UG+ &1 Hed dedl ol off
& & ot g0 fmforRad faaont 9 < Ao €

1. ufereagt &1 A S - oS @ 9§ ydd
aATys o5 gfovds! 81 T 2| 98 ufoRugt dad
3R IUHHA! IRT &1 a1 dfedh daTed SUHA! 9 4T UaT g8
21 U SraRer # IUHH DI UfRTLT I e HT g
P 2 | Tfaagt BT AHAT PR B U azasd © P
oYl ITe (FrAT0T 3R BIHT W TS B A HH
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Bl | I U= §RT & 99 BT UTaT & |

2. AarE] BT ([ dard — fod) o a1 dven & e &
fore Sae AT BT B eavad B | fH) v o
fapr 39 91d W R T8 BT § T S SRR |
forae e et 8, afed 39 91d R R axar ©
SO T fohd= ATl &1 Ud fohd U faerg fhar 2 |
HATeET @ BT H YT &7 95 AE<d ¢ |

3. Al ST 9T SuAlT — dad fafe wameEt
o1 fdra & we<ayul T8l §, dfcd IdhT AYfd SUINT
oY eI T HTRIETHAT B eTaT € | A FTert @l A
AT Bl & 3R S fafer=T dpfeqss wrat # vt foar
ST eIl 2, SATTT T 9D & b AT T TANT S
PRt # fhar S STEt S9dhT INTS STadd g | ued |
D I8 GHREd dear 2 & 6 = &1 Hef v
Fyferd g, dfed gg A gHRed a=ar & & a8l )

AT BT TART GHTILTAT &7 & &7 |

4. FqUdd+ Ud SUDI SUANT — I B T H
AaYac SR IHBT SUANT fhel Wl & 9gqel e &
oy araedd ¢ | Tauacy &I ey fhdr T 9% BT
IUTEH, S JAT—3METRT €19 & AIgT & I W) M
HU H AH B arell uaref (Synthetic Detergent) fair
9 URIAT PR I 31H IUIRT T S ATl
Pl BIC HRYeR ¥ gRafid HR WIS BIF g7, faqor g
fIaRUT & T UHR ¢ oI IATGh—ATd [Ispa—hed
[Ahd—ITed & T bl JE@ell & WF R T8 w0 A
e HI AN YA 3iH AT $—ATIR BT STt
Afaferd § | Tavads &1 Ieed 4= ®U | ARHI B
SIS A U HRAT & | Ta9de H Ya=e Pl 98 ol
Bl B | fonefl ERen &1 gar Favadd W e sifa
T <l & I8 YRl Il &1 37fdreh 3ol g Ahel Il & |

5. WS+ &I AR<dcd WY&V Uq gfg — e dmea
T YIa: A9 S BN o JfNcd WRev, gig T
e | A AHF S R R 2, O 9fg & o
TS BT 3R AP ©; Sldbreid IR & oy
AMYEAT AeId © | TaY fhel Hired & fafe=T smami
(inputs) ST TeaT AT, SEH AT =T AT 3R faf=
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red & IRd@ vd gfg B gRREd axar g1 39
A & fIURT B TR e+ H &7 YR 81 ot @ 3iR
I ST AR & A BT I © | R § 98 4
SN S AR, Tg—wRY Wi, og ®RIY AHe

(6)

e # 39 avE 31 IRRAfR o gaol 2 | 39 famia
1907 ¥ XMfUd <TTel 3MMRA Uve id &+ (TISCO)
foroft & & Fad 91 Ud Aol Wl T |

6. a2l @l 3Mfdl® faemra — o <o & e e
¥ Y& BT YT ANTET BIAT © | ATgdhel UIex & SFRIR—
el <1 & fhl) ST # Uforug! IradT IR dRGI 1)
R B 8— A @ Rerfdr, Seurel ud Jansti @ |
31 Reifd, FwIfd g A IRl o Rerd, a2 v
el & dra ufaal | afe 3 Al BRE AgqRe B A
< BT A g TR 9 BT & | IR | A= S
— UTgfd T AA JT ATl Ud Wil $I AT @l
ToRaT 2, =g wwET vd Aerge Sl g A=
et H ufugl & M & BROT fHl SERT Bl
T gaTT 121 go ® & a8 iRy Wk W uferugt
I AP (eI fABT BT TR BIaT 8) | Ity 3nfdfes
IERIBRYT & 918 Ufag! ¥ gig g8 © fbg sdd a4
fae=ft wrafral o & aftre 8 a1 § wife ufasugt <
& SRS HRBI H 7 BB A&l BRI ¥ YA 88 © |
AfIY <9 & fAaN & fory Ude &1 I Aire+) &l
THATY G MITLIP & |

7. = sfa—wyEl 4 w9 — &0 deq H
=1 3fa T3g B 8, 91 Us araaiies Sveim 3 @,
HHAR! AT, JAMYfeiahdt, faxig e, Fdaed, SRR
Td AT | 31 T FHET Dl HITST A TT—AT Y&y
Bl € SR UTEd HH o R 318 TG, HHAN] fddh
H AP daq vd Gy, IR ¥ A Afdd FR
g ared € | UNT ora%en H yew Wied ¥ e
TRl DI SUeTRll A AU FRaT © difd udd
THE D JAUETY IHD AT & I_TeR & |

8. AT § Redr — ydy gEfoe waven § Rerar
M # AEwql ARTeE wRdl B | 98 Rerar dAre #
gRadd &1 FRARaT gRT oI 8t 81 o9 fhell =18
Th-Id BT fAHRT BIAT ® AT fH 7Y SUTE BT 3MAHR
BIAT & 1 A S &R—¢MR T8V HxaTl & | 39 Ufshar |
FAMT A YR IRARNTT ¥l & R R gRafid
IRIpl BT ITATAT & T T | SRaRaT 9+ ¥gal 2 |
gfe g8 uRead= gd TIfd | 8IdT & al FRaxar & arrg 4§
TS # faees URY 81 AT B 1 ey 9 fadsd &
RO} I FHIST BT AT B |
g9+ - Y fd

TG & AT—AT U= BT AT Ud il &
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TIIT ¥ fAf~1ar & HRT 39¢ avrg | uRad- sidr 38T
2| O Y&t B U8l Pdel el B wU A fordr ST o,
3T fasT g dart S wUl # foram Sirar 8 | s UdR
&l Ugel IR—US & ®U H foram SIar o, 319 39 U &
Y H foran ST ® | 9| H vde & xawTa Bl ffalRaa
U1 H G I FhaT 2 |

1. 99T ag—faem & w9 #,

2. Y=< fasi= Ud dell & Y H,
3. G U & w0 H oI
4. Y9 B FTI9IHD Tfehar

1. 997 98— 1q91 & WU A — 9 @) yde ad
SIRAT Bl faer (discipline) H&T AT § SN detl, T,
IS @ I STfS | U e &7 37U Se9 &Il ©
IR 99 Sewdl @1 gfd & forg faf= Rygr=ai &1 faer
T ST & | I Uaer 3fu-—3iTd H Ueh ¥qci e &, farg
sq® Rigrdi & fasRid ox+ & f= fafi= RQuret &
ARTETT & PRI $ dg— (a8 & W9 H AT ST & —

ANfae fagm, Sha fagm, soacifHed, amfse
fasma, e, oHfT 9IRS, sfagr, JdeR fasm,
TSI, STHTST IR, {199 9 |

uew WA H B DT D € AR BT BT BH
IITET RET & Sl §9 YBR & -

13009 | yavg | Aol gfshar, dwmeEl e
3fTded, HEEHl & T ST ofe | wEfa g
fe2 |

2. TSI 3RS | G+ AT, T & Rig,

el 3MfE BT AT R B |

3.Sfafds™ 9 #9fds™ 7 «fdd & IR &l
TS UG SN RIS exe el RigEi o ufoofed
fearg |

4. FETOTIITA 1 SAfIT—AE] D1 AR UG IAD]

HRIYT A | IHTe fear e |

5. A4 T 1 A el 9 SAraaniya Afdadr 3
arfd Rigri @ e | anrer fear g |

Bl IR SHBT Ieold He<ayul & fb uaer A 7 34
il el @ A= JEiRl &1 gaieRer aRe 39
YSEh] & TIRT AT TR |
2. 99¢ [as9 Ud $ell & WU H : {H AN Y§e B
f<TT, /O AT Bell TAT FO AN ST A € | G AN

(7)

39 e fasi= (Inexact Science) @1 sl <d 8 | $9
fraRTeTs FI=1dT @1 R & & oIy s gd Fell &
TRY ST MAedd § | aegvarg I8 uiRa faar o
FHT & b yae fa=ir a1 dar a1 < |

g fagm< & ®©u & fagH f&ft 59 &1 o
HHEE METTF & S HIRYT 3R GRomH § FFgeer e
PRAT & | STl o & AR, “fa= oy 1 fawg, sezg
AT JLTIT BT AR - & Fed H qufed aor
wWipd @aRegd 9 2" fagd & Rigra w & w
IR BT & T ATdHIAS 0§ N 8 8 | 39 UhR
fasm &1 fa=ferRad faeiyand € :

1. fasmm RufT e & R R Rigral vd st

BT Y UG BRAT & fole A4lfd w9 A A1

fpar ST Apar 2 |

2. faf= Rigrd v & SR W) ufqurfed feu S
& | 37 A T oI Al IR TR B & |

3. Rigrd &R vd uRomy § g & gefR¥id axd € |

4. Ragrl &1 YN A FHRAT AT GHRITS & TE B

foraRoT # 9T fohar ST 2 |

5. faft=1 Rigrat &1 weror fhar S G 2 8k it

TIETT H Th—Teh frsehtf fhetd 2 |

e faem &1 SR fagivansit & dey d yee &f
T Y AT 39 o faRivaTg @ faeg agd o faeant
Tl B O ye B RIgal B YA $ SMER UR
gfoarfed far ST 8; ¥ BRT Ud aRomH &f 2 §; 39
Rrgrt &1 ganT fafr=T Famell & JHee &g 8T 2 |
UR 3T I8 W &0 Sl Gl & SR AT A, Jermeidr
(Exactness) T FJIT 3T &; U= & Rigra aRad+r
Td URRIfIST=I B © | 31T Ude Bl g fa=m &1 Sioft #
TE @ O |HdT Tl 9 orgend A= (Inexact
science) @1 #vfl # @7 ST AHAT © ST I8 SRTT HRaT &
b gyaer # 9= gl &1 STANT fHar ST daar g |
Jenfe ugfodl & U | ye & IRERET Rigrdl &f
3™ ¥R TR T ST \ehall & 3R A Rigr=t &
gfcrarfad faar S webd & | fg dact I ggfadl &
TRANT & PRI Jae Bl g (A o Ao # &l x@m o
AHAT R |
JaE Holl & WU H — fem & Awdd dor Rigrar
U4 ol oR QMRITRA 9 B a8R Ud 31U TR TR
2| Tell BT M 39 fafy & 8 Rras wregw & Rigr=i
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BT YANT HRAATYdD PR gfeod URVIMT Bl U B
ST 2 | S & AR “argd & yAT 9 qifod uRemd
YT BT B BT B |” Hedl B =T faeredm & :

1. el 3ieod RS BT Ui He- @) fafr & |

2. sfeod UREl &1 Uit fdaTd =argd gd S qen
I 7T R R Bl 8

3. ol ATABIRG JAdT JITT Y&l | FHfd 8 &

HRUT FARAR IRITT W B B Bl B H geTar g
P ST Hehdl 2 |

el | Bl P FHE fA9vdig uig Sl & o b
fereforRad &

1. UG 31 Feflll oI G, T, FRmer onfe &

Hifer SafaTa 707t R SR 2 |

2. 31T HARN BT A Tawer # fARaR 3 & GeTdT uTed
BT ST D B |

3. 3T Bl B A U H ForrHhdT U HI Sl
Ahdl & RTIeT STIRT FaRl & qHE= | 8
FHar e |

39 bR a1 Hfdare ®u & detr a1 Sroft 7 a7 o
FHdT & | aad § S QT ST a1 Y= BT URH Hell &
g w0 H gar o T dsnie ggfodl w1 w9 |
UIRY g |

afe ydy BI A5 Ud Barr & alRved # <@ Sy ar
T T 7 AR © SR 39 < @ vy F o o
IRV | 59 ARFSOT § ydy & THARI BT FHEE
oIS HU W 7S] IRE 8 Fehll & Sl [ ol A
SNf¥rere BIdT 8—

gqe g & wu A
1. 9 & 3R IR GeTdT

yde ddl d wI A

1. IRITH @ MR TR GeTe]

2. fagr=l &1 ufdures 2. RIgT=di &1 ST

3. TERIRN BT 3. IERIRN B AT
RV AT HRAT

4. qEE Uy (Afed) 4. Sidsl= Ud orpva &
P MR R ol IR R fofy

9 UHR Afe <@ 91 a1 99 fage (g fag=
TEY) TP Hell IFI 2 | Y § Rigral &1 54 fraen
AP & IT &1 I h S Il BT JIRT § o=

DI Bl BT | FI (- & [ © 3R (Bl Th B

31T H AT HEEEIA B Sl ® | YR belad g
oI & BT XA 78 HEEd UG o wfdd g 7 o
form g |

3. 949 U2 & WU H— TS B I H UG Pl T U B
wY A o BT UgRT B T | U6 S eI Bl 9T T
TR I B Sof 7 STef foam Tm & | U=Y raver # I
feItRT BxT Smawr® 2 fb e T U § A1 8 | 39
forT UreT @t gfReTeT, ST faerSdT e yeer # 31 fagrydmai
P TIEHEAT ST SMITD B | e T—3TelT a8 § U9r
@ o= wu 9 R fear T & R Saa
faeryarert # +f faftrar ureft St 81 99 1928 H BR
Tred 71 U3 T fAEforRad wu & aRerfa fahar o geier
JYIT: I8 IIAI © Ol difgd U Ud Uieor iR
TTRA & 3R fSThT S22 W1 AT I AP G| DI
FToT e QAT E |

9 URMTT & STJAR DI AT Fary foraH =~
S I T2 a 81 1R 9 M U1 & SURIA §a’] Dl
TIRT AT I <7 BT, U b1 4ot & a1 ST FebalT © |

U U U1 Faarg ® s fore faf¥re s,
TeTT Ud UNeTOr DI MaTIh BT © TAT 37 GETarell BT
TRITT HTST & AT feal @ forw fahar S © &fiR wram
DI AHEAAT e T TS § el ATdT T 2 |
U3l $) faearg

Apwiele = U & dig faereand garh € : o+
faemrar, siiueRe wu # S &1 wiftd, ufafafer |ser,
Afd MER—<fRdr, wd war @ ugii| afe 39
ooyt & Wed # ydy @I <@ WY @ 39 o
feryant faemm 2 Siafes ge dremE 2 |

1. J9eT ST &1 e fafdre ot & wu § fawlRa &
AT 8 3R 39 I & IR ¥ 9gd +f wwend ford 2
3TT: W& BT YT DI Aol H @7 ST Fhell © |

2. 59 &Y uiftq & forv situenRe <yavern g s
I UMY < & Fazen 8 o L fly, T 3
ST | JET Th T&eT BT UL BT Ao H T ST Aol 2 |
fbq $HPT AR Ue I8 © b Uderd & forg gaaly. ol
ST 3Maead 21 & | 3Td: 5 MR UR UdeT bl U9 e}
AT ST T 2 |

3. 3T UTAF Ud werfud uen o fefdedr der
B & T gde H A G 7, 9 R # oifd
sfear orie TARUEE, sMRer H smRed A-vie
AR | g uaal & forg 3 wRemsit o Aawyar

(8)
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B AfTaridr &1 2 Siar 6 Rafhedr vd o uer A § |
3TCT: ey T LT Y S107 H TET @1 T Fha ¢ |

4. 37 U9 @Y WIfT yae # WY smaR—fRar (Code
of Conduct) @I @Al &, fb<] 98d ¥ Uaud A
JraR—Sifedr & R 8 21 9 gfie 9 1 yey
2T 9T & AHpeT T € |

5. a1 @ Ygfl Id U & forg *maeass &, Jefd
=l 2T 3 U UgRT BT UTeld BRAT AT T BRIAT QT DI

AT Ud Afere ave iR fAfR wxare | 3 faeivar &
MR UR Y&eT T U9T BT Sof) F I Hepal 2 |

S fqgeryor | g sy fFeverar & b ude ol
B faRIvamil & MR W UM AMT S HahdT 2, STafd
I IR WR 8! | SAfTT YdeT BT AT Uer @of ol #
ET @M S Al B, dfed 39 U=l ot f3en # spraRka @l
roft ¥ @1 91 Wl 7 | O T uRn &I fafa st |
gfer ® 3R faTST= # yder 3l 819 arerr |rdl 92 (Would-
be profession) IATAT & ST {7 AR H &7ad 2

Irof: U9 & faff= wawy
U9 @t fagivar

S & IET WX SR o frferedr,
P

U fOu OR SMeTRa SN I ST,
REINNIEZ]

UTfafers ST TG 1T UR SMETRT o
T, GATTITAT TerIdh

YT ATEARD Tbeilhl IR AR
SR gy

5. T YR UTIATEIe SeTaT UR SMMETRT S SIreHH
gy ude— Jgifie w9 F U§T BT UL B o
G AT 7 RIAT I Fg<aqul el & {1 g9 91 Bl
He<d ¢ & 1 Hred 4§ yavg @I 59 wu # o=
ST & — YRR A1 IR—URER | S b ygRg e et
TAML T A dEl — WRIR YT b URER
SU—aRel @1 Fgfda | 81 gar & afed IRa
SfREHIvT BT |l gLl BIdl & | URER I | 3Afde
He<d UaR GIedIvl & | Us UraR yee ¥ freferiad
faRroaTy gref 2 -

1. URIER 919 UG debid o Uil i 81T

2. YD TGEIDBII qhiTeh] BT YA

U3l @l Aofl
1. eITfud e

2. 949 U

3. g e

4. 9rdY U9

3. fFATd WeSTRdl & = UR SIH 9T IR 9,

(9)

4. URY gd yRadi= g&er &g TR &1,

5. oA # FYfad Ud Ui Serar R SenRd 8l |
o ST %11 a1 uTRaTRes el AT SATfer Ux 3.

6. Sdmead o ufsear g fafi=1 weri &1 fea
FHfad g, 3R

7. AT & Ui SRR vd It it & ufe aw e |

gR¥ 9 did] 9l @ yaig b qaro 9 gl
AfFETd AAgcd @1 UFRT gAdl 8 fbeg ded
gRde A AFfed @ (AIPdd) I URERT Bl
fasra gan, g9 Arfeeal 1 ygiky 4 g9rafiedn 9
gerargui &l &l 1fere Az faar @ gafag—ueiar
feaal @1y frear fea—ufafea se & 2

4. gaer @) granifiedr — qeiffear &1 aead

fedl S BT 9dF UH GEE ®U A AR BT ©

AT & TR 3 3T [AaRERN 8 - U ueT 3§ g

fauer # |

ArdifAear @ uer ¥ ad : oy 299 ° Pl 8, ‘Udy B

g o] fard S \ad 2 | 39 v | e aa A ©

1. wdea @ gfshar—(FrireE, wreq, afaafy e,
e vd fR=on)-—a aRE & Aol § ud i
<9 ¥ FHH B URA I

2. e & Rigrd adiiffe g Iafd 59 Rigrdi &

TANT B FHT <97 AT 764 a9y o gRReIfy &1
ST ¥ AT ATIIYD BT 2 |

9 UG 37 fIaR®! & IR Y&l A 2 |

ArdIfEd & fauer § 9% - WIhd A= & AR
‘g # dfa qoib W e Rigra 21 guf s 9
AT TE BET ST FAhdT i ArgHifiadr & T
H A N TE I 2 | FAfa= 2t & o 59 99 1 gfte g8
2 o smiRar # uferoifed ey & Rigrai &1 fawa & o
<20 H HM U W A Tl {Ba1 S Haha © | 8ielvs &
T eHdr MR BTRSS 7 1980 & TG H 40 ST Dl
gaee YUTIfordl T S1eaae &R I8 frshy Farer b g
AFGR ARy fafa=T <o # orerT—eterT €, gaforg
SR wder RigTedi Bl Fd= ] Tl fohar o Havar ¥ |
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fpet fera=or anfe fopamall 1 oo &3 H |ftaford

(10)

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

AT B |

(i) AR Ua—Uae @1 I8 ARAT AR & 9, USRI
TOB—eRTS, Tid, =T anfe forametl & o= &
# aftnford a2 |

(iii) fa9oT Yerr—va=e @1 I8 ear (AT axgeli & fagy,
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B TAT ITD FATH SYANT BT TH9T 919 B BT

BT U &1 H Ao HRa B |
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(vii) IRTET Jeva—Ud=T &1 I UGl ATl Ud aafaadl dl
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() aReci= BT ga=er
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SISESKIEIEAIGIN]
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EgTg— 2

g9 - Yfhar A1 &, yaEa i YfAaT vd wWR

(Managment : Process or Functions, Managerial Role and Levels)

ya=T fohedl Brd Bt B fgar HRE B U Af¥Ed
UihAT & ST 9 T a1e], Rl & o aab (b gd EiRa
& YT &l 8 ST & | SelFR & Y&l # ‘Ufshar wrat ol
FIRIT T I B BT OB © | TG U Sifed, aarall
Tq Tfceiier ufshan € | Yaverd gIRT qof &l ST arell Yfshar
# fafe=1 ==or 1 S A7 q@ B § I8 T U Iy H
A el B afed U H Udh—gar WR 3T iR 8
g TT 3 dadl & yHIfad WY B & | UR™T ¥ o dd
R ST a1l FHTT B FAd @l 7 | 39 AWl § B3
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Wt T Ud SHD yZard W SFdRd deld Y&+ el ¢ |
URS H AT g9 o R @, doavanq fed g
BT BT ATHT B Tb DI ARKAT H YGRS S
STFURTT UG =0T J1TfE s Uaeraig Sl &l fsrfaa
IRAT B | 39 B AT a1 SfRE wU | e ufhar
BT © | T8 UG UfohdT ‘Ta= Uiy’ Managment model
M e R |
ga=e gfeha : fagivand

1. ya=T Bt Bl FAR=R va et ufshar 21

2. Y9 & 1 B YaId T fhd I § | o
T HHIT UfhaT | |

3. UgY Bl Al werd: Afdadl & SmuRd
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5. eI YT @1 Ig UfhaT FfFaTd Shiae | Tds
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yaw Ufehar # 9gd ¥ @ Affed 8, fheg 34

BT B T g & §a Ad—A~dT 8, SS9 gRT
R YeRTe], S eIV Ud I 3THd & BRI & |
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SURIG BTl & AR D3 [AgHI 1 Ga74 S a8
39T BRI A A B | Yed gRT fBY MY Frat B g
g5 fawgd 81 Fadl & | fobeg 3ega @l gfte | 39 Sl
DI T AT H foRTad R Fahd 2—(31) T BRI (4) FErIh
B

(31) uH @ 12— W aftfd AR BT fagersor
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TOR MBI 2 | A B B— o, Tre+ vd =7 | 39
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Frd fafdar, wfaferl; QiR frm, rise, g,
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2. EIGT — T8 YT Ufhar &7 Agayel wrf 2 |
Ie YT =g Sl MM HRi AT foham F =1 &l ©
SAGET R BT, S BT BT IO T aiThRo
PRAT, S B B B AR Afdqal B QA Bl
RIROT v, SfEBR T TR T HReAT, I BRI AR
qrel Ffgadl (GHaTRAN) & muedt ey fFRiRa &=,
A STl BT TR -1 sTfe Agyqul T
(AT WREHN) UEwd BT BRIl TSl © | g9 B
T faTmiaerY, Tfrar—arefivRer \w=, ey
uTeu, =TT &) fafdy feiRd &1 @ | ARem & Aherdn
Td IR SHS TS T 9 6 B IR R axelt

2 | 39Ty U= el 7 39 A9 IR H Rerd ‘Aogus’
& AHGET IART 2 |
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UGl [l BT YA e yeR fhar o b
BT AHAAT AT AT U & Ah—Ia&l (e 2 |
FAM HARET & BId g W U s (Tawd) & uTe
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SENT § ferdr 81 1917 ¥ IRad= FEmaeard gRi forg
T U AP TN SIard’ TR 1927 I oABR 2013
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U B IURTE WR ARG a1 [hed g Bl Ao
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frded @1 Joadere  semmE fRwr ®| fhe
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T 9 I B S IRS BT < a1 8 | DR,
PIREE, $9 SRR d fhen & fFEior d o a4l
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g Sifd HRAT & S FI B fhed Ueei= & folv dar
HAT © | TR MY 9 BRI &1 Aradhar, IR
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W;Ww;aﬁﬁwﬁqa;ﬁwswﬁu

4. = = @ ydwaiy el el
R A (TG TG BT & | BRI & YA (TS &
T B ey fuiRer & wrr feiRa wR e oma 2
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Sita= 9 ® o e & it o ar I, fow w fader
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I HT B FfeAt FT udr I B | Ry gumaE
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e gRT el TFRaT & AR A7 See dl Uit &
oy B wwIfad fAeedl # 3 e Sugad fadmed &1 93
T ST & | Ta=1ahl &l U &701 Hecayol Aol o 8l
2 Sl 6T & Bl T BRI YITel) BT yHIfad BRd € | I8
YgIHR RO 99 & U R H e
21T 2 | 39flv BYde ArsH Bed & fo—"foias ud e
AT B [

(2) TFrRafad & — FTed WA & & T

qT 8- UM, WHifde WREAr e fH 9ad
JUBROT—H, AT TAT Yol 1S AT BT Thid dR
2GR HRAT AT AT & | GHRT, AT FREAT— ST
AT HHEATRAT B Alt U faberT &7 B 8T 2 | Yawerdh
e # fhy S a1l drit & vy Ay Jfdd 3fd
RIS TR T IR FRIad HRAT B | dHa) B el |
TR Har iy 96 @ TR Brf g9+ affaferd 8 2 |
IRaad & R H dgeld IS, ThHAID g qIOTR & HROT
S A7 HHARAT BT Be-l g Y PR Ferd) Bd)
2| I8 Ua7 # FAR=R Tefd Y& aTelT Helid By R |

(3) auad= a1 darEaR — FEA-Heer &
PIABRI T H B U 9al1d 31 &1 © | 89 |1 Ardrsd
BT YANT B © MY I &M b & IS T afRrey
(Feature) & NT2T AU OIS T AGTgel TSR H 37T ¥&T B, T
T8l AEsd H g UU (Application) @ JRTEIAT
(Functions) # ¥ fAR=R gorR a1 e &1 <=1 8, 98
AR A7 Faudad g | deod uRdy # fRax Sarg
I T 2y IR BRI B IS Yaed HI B © | Jel o
T ISR BT GoT T WIS PRAT, el AAUT DI TR &%
IR YT R B Y AYfehl @ioid 841, 78 dhiid g
e g1 N FHI, AT g 1! AfATAT BT FIS A
ST I8 T BRI HI JaId FR=R Hal &l © |
UHT HRAT HITSH & IR, AhaIdT Ud fadmrT a7 faaR &

for eruRRerd 2| dier SR o 39 I &I Y= &1 Fad
Hewayol  UgE T TArTE |

(4) YT - YSHID T HEHATRAT b Feg fIay,
Tl A3 UG A1 & SEA—UGTH Bl ARO[ HEd
2| Y g & fafe Rl W wwewn, e s
g1 g AR BT TRV & AT HHAR] HRIAT Jddb
BRI FTfed BR o | Fred H FAre FRIN0T gawelT I
JUTTA! T AL BT YaweTds &1 fIrg &7 & | Jrdl |emor
JOTell | HHAIRAT # Bl dTel 9H, 37%hars, ATqerd a1
gTaTTaTt T §R faar ST el 2 |

(5) ufat=iieeg - yAd a9y &7 yATaId B
Irel qIEN] FeH ddl | FHd H TEAl, SN IS Ha
AT, AR BT GG @], AAieTd ST, SIS AT
fremR MSAT HRAT AT HTSH & Rl DT GRET BRAT I8
AT BT AT & AR T # far= smawasds & T ¥ |
P U yawerds &l gwIfdd THIRITeH, <t a1 |9 §
o o @ forg e ot ufafifde s ueaT 2 |
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IRIFT T BRI TR § BRI Yd-edb B 2,
I et 3Tl & fh—

T g yagd IAD S Bl FAT AT H
QA 2 2 Al

Je-EIdh dRdd § AT S HRd © ?

ApfiTel favafdene & yawe faaRe NHER &N
fﬁ:ﬁfﬂ it (H. Mintz Berg) T geEd b fhamRl &1
T PRD AT fh—UAP BT TR AT ST 1T T
JIHI TR B ATI—H1T Jeeld X&dT & | Ar=Ia: S
TR BT Ugd o IR If®, 7 WRig USEd
e, g, T T FRIYY 1R qef Yo ufdd (e
W) YR ae, IIReT 9 gefdero—fa=or W)
ANfds w7 <ar g | farest i 7 oy s | fafas
TR YDl §RT YI=-IHRI BRI UR AT 9T Dl
i Rufe 39 UaR o uehia o 2—

| o el ]
| mlyj % X |

| -
=AY
; & W

I ; R

| am s i
| T U
= -
o N e
& o ':.f\\
S | ¢
™ T J
B |
o |
TArIE- i Crer |

srrzernfter oy &5 T UeHE &R A Tiao

PERZEIR '*I\fi[aﬂ (Managerial Role) -—
ST Role — BT M Ya&IH & JGER Ud
FAERI & THE TAT BRI T fhamil & T 4 &, !
VAT FATST d HISH SEH IRAT & 3R IAD AU
YT ST IIER HRAT 2 AT AT a2 |
TR TN feoad o dfg 91 sfenfis
HHER & o WRIF JTEdhi— (J& HRIBR] TdD)
Bl il Ud agr () &1 sregae fdhar | ST
Ty J7e T ATl UR SmenTRa of—
1. JG=Ih] I AT H I2d g RART (Position) 3R
AR T (Fofa=) g st 2 1
2. AfHIRS oIfd a1 A< vd Soa ug Rofy S=
I NIRRT T AEBHAT B AT Alh FIER B BRI
gt Fae o7 forfor o= % Teradr erar @ |
3. Yg=Ih] BT TRAT H $og U Ry ud arefewert
W radgfdad Hdd HITed T Al FdeR H Ud=Idhi Bl

B YD e~ BT R |

TEEIE T EE T SEE JHFRT w A A B

AL T et < g [ -
=+ T Ui T odag [hdl 5—

HfHa1 (Role)

i (Functions)

1 | o=

(4) =

T TGP T B © ° 5 U Pl IR g ordd|

foam am yif¥renT Y gfteamTor & e far 2 |
PEREIR IR EALY

TaIdb I BT Yereasl 3l ug Rfa vd 99 W)
U ABRI B AT W R BRA | USEDT B

(a1) aradafdas yHand

(1) 7T o FEE
\Figurehead Role)

(2) Amm T A= e

(Leader's Role)

(3) W AT B AT

{Liason Officer's Role]

() e ¥ [Hsg

(4) Frofacas yHay

!

(1) wems o1 FEE YA (1)

(Maonitor's Role)

AET AT TEE A

\Entrepre newr's Role]

(2) =T T HERE HAE

T . 1 k)
Dissaminatore’s Role)
i Lot
(3) wedrT Wl HfHDT

(Spokes Person’s Role]

(17)

(2) emmi o7 SUmE FERw qAE

\Disturbance Handler's Role)

3) TN fdeTw o1 aEtes SEE

(Resource Allocator's Role)

4} e 4T A qAE

(Ngotiator's Role)
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FTITTT DreTet (ST, AGAAT I AT FATBIR) B 1T I
ug RIf vd aifereR Sirs S8 a1 yeeeard! & g
IR & AT iR 8kl € | fAest 9 =1 aweel &1 10
TRE DI YADY FEiRT #1 Ud Il i iHR0T BRd §Y
Hetd: T TR fAeTail &1 v fhar |

K EERIERED 'J-LW (Interpersonal Roles)

AUl BfvaRe &, 9g wd RIfd & &R
ygvId A dfddd HAGRI B fatg wxd g1 s
Jfaemrall # fforRad enfiet 8-

1. AT IALAE—FH YADT H 37T AL BT GRIAT

P AR, WA, dRiEH ® aR # 9™
UeThRI—UTe D], ARBR, T, eIl 3t o1 fafi=
UBHR B AN FAR A9 H U dRa1 @ |
fAotarars H\ﬁ—cm'ﬁ (Decisional Roles)

TB YIHD DI FEAT—HT FRA (Strategy
making) =l YT Brell & | A AR T TbR B
Bl 8—

1. SeR—59 YAST H Y@ 370 |6 & forg
fafa=T F=ITa=TTeN, STeRiRl T WaRl BT UdT I ITeT & e
SId AR IRl g GURI Pl AN HRAl & | T8

T T BIF & AT U=y deTf=eh Y= IR ERATER Bl
g, arriTe fafafeat § wrr o € der wRIE e @
TETETT B & |

2. AT B ADHT H T U+ Aef=ReAi Bl
TSRS el & Iiftd & fory SART ol § | 9 =i

qQIATEART § B ATl IRAAH | A S8 & fory e |
FAYATT BT A HReT & |

2. SUGd MAR&—UTHH U9 FT8 H Ia~
M aral foe ufafed & srTel, Sugdl, Sourd, A9gerl,
HeT, Al BT R BRAT & | g8 DAl Bl A=

[T, TG AT AT AR UM & gIRT Afdqa
DI AMITIRAT TAT TS & el H Taladxor weHmfua
PR E |

3. 9D ISR 310 FITeq Td drad
gefi gt fafi= faurT g S e shisdl & 78l IS
F B e A [ g1 I8 gfAer geemel @
SMETH—YGTT T FH<T BT gfte I 1= Ageaqul &Ieil
2 |
HAATHSD HABIY (Informational Roles)

31 A1l # e fAf=T gamel, qeat 9 5=
BT AYET U4 IR0 AR & | §9 UBR J He & 1Y
& (Nerve Centre) #F S & | SHH TR 3D
=1 < e Bt 8-

1. YSlges—yaud I e, e 9 e
T ST & fory Al et & srawadar gl
2 | 3T I8 T S I SHG ardTaRvl & aR # fafa=
I G A gA Al UEd wRaT 8| a8 1
BTN, SfEfeReli, Fe—Yaerdl qAT = FD Al &
AETH A SITHSBRI YT BT © |

2. YARG—IGED 5 HBT § YD La131 Bl

RIS g q9ral & Ui ufifhdr ude wxar 21 98
gSATdll, 3Tga™ WUSH, Hod Al Bl HHI, HHATRAT Dl
RBrerdl 7 sfeagal R faaR &) ug Rafd den
STEIHRI BT YANT Bl BT S8 G2 AT © |

3. GTEH faaRe—s9 e | vaed e
& HY UGEH, WEEEl 9 BT & 9R H Bl AT
(@RiHH) a1 © | o, ded ATet, I, 9 SMmyfet omf
@ 3ded & IR H vy o g1 = fawr @
ATEA-grrfAeant fAf¥ed axiar 21 9oie onfe duR
HYAT & | S TPRN Ua=eIdh G & GAA] bl 71, P,
D, fhaa fory @ o Fw! ol aar 7 |

4. AIATER—YTHS AR geTdRI & A= el
ST & HH, gfla<d, UTEd, VPR g 3 Tl &
TS AT el aTdie B IS BT AT Bl
2 | a8 faf= faarel &) <2m # Y 99 8t & fory weRer
B i AT 2 |
Yd-€IhII UGTshH (Managerial Levels)

YGRIHIT UThA— J eI W ® o fafae
TEh] & drd el AT T Y@ BT 0T B &
qAT S91d 4/ oraq (e Y@n) Sl Bl 9ddd © |

QORI Td AMIeIHAT ATAR U+ =il T i
ShIgal B fAdRd Td TATRT HYaT & SUd a2ITd®
A TAT Jd G (Value informations) &1 TATRE
DI S © | i a8 Yawerdhl & giedhior, yreffidhdl
anfe & wRfd B 2 |

3. YqqAr-—yaadl dl JHET H Tad U ATeA

TS AT H fAfi= WX 8 § Sl A< ST R AT,
ug, Refa, anfe @1 ok sad 2 3% & uargHA
(Hierarchy or Level) BET T |

Pl W78 # Ug™ & URIgHA fbad RIPUE
TR & IMBR, TSN & g2, HTeT & fAgva g
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AT, Yawerd] @l 9Ty, SMUPBRI & Bwsgdh<o a1
faa=raor @ T W R wRar 2 |

TS e H Hared WR | i) 1 W (e
Ufqd) 6 & HHATRAl § BT G MABRT BT Ao B
fear Smar 21 uRvRawy iERI—erleRer &7 ey
faffg &1 81 I8 Wey oWad B0 ® Ud zEd &
YEIHIY WX BT (A0 BT & | YRS § Dad &l & R
BId 9—Vh Sod Sl FFrTadT AT Hifetd BT BIaT o eI 39
A HHEART BT {757 TR BIaT o7 | fbeg gaerd aRaer 4
HITST B NMBR 980 99 Yd BRI YoTell wifet & &l 2 |
IS & At W (ST Faeres) i @marRe fohamsl
H 9RT TET o, U Reafay 7 e (i) ST STt
T ARYHRI BT T TR R FPIRIT HR o 2 | UM Wk,
S wared a1 ¥ eI (Top Level) @&ardl &, oif
fRriTarTall @ f2dl @l el B gU S el UIfed &1 1
IR 2 | ST 36T HaATfre fdBR I8 U dfead B
2| ¥ WR &I U 98 9 SIfee Ae1 § oI ST
g AT BT FMHAT B Qd SIceadl I \Readl 9

WRIY U $HET Sl & | gsd U Vel & IJ9R, I
gae, TI—eRE B 7, S Hrail dl T fshamall &
e vd Aherar & forg STRerf 7 1

39 UPR ST W UeH H Gardd Avsd,
3T, T HATeTdh, HETIEd IS 3 € | 39 &
TErRIRAT (Chief Executive) @ AT ¥ ¥ ST SI1AT & |

Sl WG Y- DT J b Rl B Hifc o
fReriRoT BRAT 2 s Ao BT B FATa fbar S
T | foafdeed & AR Soa TR Uawl & o o1 8-
1. fofarets d—faaRt &1 Sem, o™, Seeal &
fRrerieo, uferar v, ga=a vd if¥aTiRar @ i,
Mfo—FegRer vd  fazeiyor, fharaas, f€eRl @
BRI, faRITI A& &1 g1 Ud S7© QST 3R ol
T fIGROT BT | 2. HLM (Opinion) ST |

3. I g SRl vd Sl @l wiftd ol
T HRAT, AT Ud Jebfodds IR BT Jod i & |

Ied TR U & AeTId BRI Frferiad 8—

1. SUPHH b 33T Bl A¥=d w7 vd Nfeat H

G § gRafcld B H ST TR g Boll &Y Bl
2| WSl § eRITA W BRI Bl @R U YRT FBRAT Bl
e a1 <1firea R FwarRat &1 fear sar & ar vem
1 W 9a8d dedld © | UH Ui & dHaniRal |
BRI HRAT G I9d BT B SArd AT AR B @ forg
a9 B B! H HEIH WR D HHARA DI e B &
T B | 39 UBR MYAd T H Aarferd 99 MR &
oAl § UGHDHI USHH I WR BT IE @Ry
AT BT AT 2 |

Jod WA U9 - GERIG: 9w a1 WY usl W
foparelie gl &1 WE 9w W A1 I ua
BEATT € | 3T WGl H, Y BT HrafcAD [TaRURT &
AR Ao+ H e ud fa—MeiRer gaeg &1 9=

AT BT |

2. TP NI AT TATRT BRAT |

3. Ag@yut At W faaR—fawef & |

4. IUHH H ST TR =T |

5. qoIC BT ITFATG BT |

6. TTSTATRN Ud UROTHAT BT ST BT |

7. HAITSA—GTAT & Iia EfERe § Wfesd
MR R BT HRA BT WIGHAT DI fIHRIT Td 9911 IGT |

8. 3rfrpTRRAT # Aaefar o Pri—gererdr o
I TR g1 T |

9. I BRIGR] BTN BT <A BHRAT |

10. SUYHH DI FHRMAT & g==dl a1 fFegdt & wu

BRI B GU ST GRET AT |

Frigar (aivend)

Yo=Y Y
Ted /3 ug= HEZH Yo yogd yfaa / =1/ ud=
HeeTdh AUSH WawE Waleld gAG TEHE AT HEEIE
T FHER FEN ST T FTETT TEEE
rferemeT AAfE g ve=s TG UEEE TeEE
(19)
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HeA I U - H—WRIg U Bl I IH WX
T Sl Sed Ud 4 W Uae & e BTl © | 31 UTeat
#H, fafr=1 fvmTt @ seger vd gow Ifdd udud & 7ed
TR W HRRT Ya= 7 R Ua Bl | H-0
FHRAT A8ed & JJAR — TI-—WRI  UaT 30
aefievell & yarat SNt @1 fharfad e €1 9
A< er Td TR A1 & 3R UM &_d & Qd Geird,
fraes qer Rierrd SR &) iR 9fd &d & |

39 PR HI—TRI U= § HUSS Ud-dh, G
ygerdh, fIURig ueeae—sdred, fquoe, fadzer ua
BIHG  Tderd NS TAT &5 TG=H B & | Aed—ayg
Ua] BT 1 BRI (hATAS AT IR Uaw q S9a
Tt gaerdl & AT TEad Rfid BT BT 2
AR U & 3 B frferRad 8—

1. Tt @) R HRAT UG AHSTAT |

2. HT Hare Bq fawqgd fder <)

3. &fFe Bt &Y YT BT AT BT |

4. oo Rt & T # ol o § wEanT
ST |

5. fvmriia &t & Feag § FEanT < |

6. URTAT HHATRAT BT JIFAURT BT |

7. UefR YTt BT STIeY D FRMET0T ST |

8. Udef HHATRAT BT AARITAT DT G |

9. THIEMN Ul TR UR Sed=1 fAq1al ol e |

10. 2T U4 STFHT & oIy T =T |
georA—dfad ar gddefn yaeer . go—ufdd wideia
g, T g e (Lower-Level Managament)
fl Fed € B AU I BRIGRI @ (Operating
Leadership) W& &R+ dTel Yal I & T S JE&:
HTIGR HHARTT & Sl &1 e gd fAdesr e
BT 8 | IIRA. Sfd9 & wreal #, “gddefia gawr 3 3mery
T PR dTel I YGDI 4 8 57T G BRI Al
HHATRYT BT fdaTa e vd s &r 8| g0
S & e Fat & e § Fd v admAa! g
BB |

39 UBR JH—fdd A1 F=—a_a geaw | o
TR, FR1eTd, BRI, TUe THRI Td UR) e 3nf
aftafera g |

UIH—Uf Ua BT I BRI AGTIAR B
BT, BT H FHGT AT BRAT, Gdera! qor siHdi

P FERITS T fHaROT HRAT IS B | rH—ufdd va=T &
=g ®1 fmferRad g—

1. FATADII JISTHTY 1T |

2. FHAIRAT & BT BT ST HRAT Td ITD!
Al # GIR BT |

3. HHATRAT & BTAT BT THIT BRAT |

4. HHATRAT B HTRAFAEIT BT ST BRI |

5. HHATRAT JT BT BT HRIVR AT |

6. fafer=1 HareTdr St § Ty RIfid &= |

7. Ied YGHH Bl AMISTH WG e g
DT |

8. SMIBIRAT | TS WIAT Ud IMaeTH I
T

9. Af BRI B YaTE IR =07 T |

10. HHATRAT B AT BT STATBIRIAT DT AT |

11, SHATRAT BT IAYRT BT Ud T4 AT
AR G |

12. HHAIRTT BT Maead  Rreror—uldemr ga=
‘DXAT |

13. HHATRAT A I TF-T G G |

14, HHARAT BT WA, AR <A1 Td SHDB!
BT TSN BT T HAT |

15. HHATRAT & HTAT BT ATd BT |

ARTI—

TS ded B Uit & oy Ao gda a1y
Ul Ud IS AR P UG HEd © | URW ¥ I ddb
B3 ST aTet y&e St ) Aad el € | gawT ufshar #
T4 9 P A BT B A U w9 9 9 fhy o1+
qrel B 2— RIS, e AT, Fgfadesor, e v
R | s9e AifiRed 3@ Blc—as &1 81 & Sl
e 9 Fed IR BId € | §Ha & AT1r yRafia ardreror
7 ft faffr= et &7 urafirpar dgdi—ged! Yedl § I7 ¢
P B YR B S B | 2141 FA B R H
GOIATCHD T Ud Tquac $1d faRIy Hgeyol g9 HR ST |
Y g FIR & TP dael, DI TG T HHATRET BT
HU I, HeRawyd Yas & ¢ BRI Yd ddh-idl Bl
oTgHTd g |

21 & 91 # 6T @ MBR, UPfa Td e
e 81 1Y | aRs WR R g1 R | AR 9 ST &
IR & A1 FaIed AT HHAT &9 9 F&I BT dos
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fag & mar| W Sfed, gAfayel aRRefoar & faeme
FHARAT & T B B b U R
UGB Al Tardhl a1 qHeT Aeayel g |
YT HISd # B8 WRI IR BRI & & | oy i @
BRI & MR W O W=l # THfimd fhar Srar 8-
Y, Ao vd Ridef geee |

UaIE T BT B & °SD] FISH H T YT
B B P39 S 9 AT Afad @ Ee a1 99 2
e et # oy orl a1, vd yaurara gfAsr o
e fhar | ARgel e ua & drd, BRI Ufshar ud
I TGHY AT TR B T HAT 2 |

ST Y34
3T STETRTHD U -
Tq=T Ufehan ford FEd § ?
Faga A T AR 8 ?
U] & BRIT ¥ RIT AMUTRT B 2
T & U BT DI B ?
St T o BIeh & ?
GIeR SHR 7 YT BT BT BRI YRd AT

@ g A Db =

27
7. foec o @ o &1 @1 U a1 vy @

o7 ?
8. Yo & A= WR garsy |
9.  |HD AT AT R ?
CTERTAHD YR -
1. U UihaT BT PIg & faLuay forlRay |
2. TR SO @ U SRIIS & AIarg

3. UEEd o fofarees e qargd |

4, o R v fhd dEd ® ?

5. S Ud AL WRIY U § RIT TR 8 7
6.  TAEN Yad b B qarsy |
7
8
9

Y] & AP B g8 |
. IIdieR AT FT R ?
L U @ A R BRI B B B P
IBERCICRESE
1. U URHAT I ST 9T FHETd 8¢ 59! fAerSdret B
quiq HIRTY |
ga=] UfohaT 91 27 UawT & Bl b7 quid fHR |
YR e A ®T aeR ¥ fAdesad @
T YAdH @ fademr ST |
4. YT B H A~ WRT BT agghar ®if g ?
faf =1 TR ya=eIdl & BT BT quiF BT |
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g & RIgl~d Ud do-ild

SEYTd— 3

Principles & Techniques of Management

ya=] AradiAe 2, sfeed Td ywrdr oo i
FA ¥ Aewyol vd Suanft g «fde we omar B &
"IATdT Uae D) fhaT SITaT © ? 3% Ud UHTaRilel Yaved
DY gAY 9Y ? S Frferg—ufdifea & far i ? g9
TR & U Bl SR § — Ue™ & g | Ife
ST Tae—SIT g I BI AT & WU H YReTfud &
T © Td 47T IR B AR SRR & gAY =T s &
T IR g 7 |

“fdl fawg & I # vaf T & SR WR U4
T de—fade & ggar e fear T #9a @ fIer,
S, orga e FRIETor @ R W @RI SR g,
Rrgr Heaarg "

Rigr IR fEardhardl, @aer ud fAvfg oF #
Arfesie & w9 & yardt frem ar a9 B ® 1 | ar
RIGT &1 UTe9 98] &) R &fosd w8l fdhar Srar g,
Bad B3 b aRUET H Srf¥Edar &1 9 99T 2
TI-Hra—uRRerfaal # 59 frm a1 Rigra sramasiR®
B S & o S9H G a1 yRad+ o fear SIrdr 2 | I8
Araeiierar & Rigri @ WHRIAr o ArdHlfid g91ar © |
ya & Rigra guia: fas & Rigral @) avg o T8l
FHA, T & Y G IR S 2 | Ifd Ua Arfed
YT BT fham ST & I #1979 4941 a8 6l
ARERT TT YHST 3P Bl 2 IR AMER FasR
D! ARGfad g | Harferd gar 2, o udd
YT AT I BT YIH—YIdH 8Al &, SAGY I &
RIgT U <2 9 e # 7 a5 9H w9 9 R 8 §
T & 9 w9 9 aRem <d | il ye & Rigreat &
AEIR® ®Y A YA Db AT, FAST 9 < Bl
aRRerfeal oR R &Rl & | gaforg | Rigr el a2
T TS # Ul U ¥ ATGRING AT ATIEIRE 8T Aol 2
AT g R (HIfd) w3 a1

oo FUiRT I | ff ot & # franfaa fag
ST S # |

AT e g1 GRUHET BT &9 H I B BT
o, fhad ud S9a A%d Sared @ forg e o
g gy oa €| Afedt g @ ATed, aweT a9
IMADT (RTSTRN) BT e ddel Uoll UG AR oifdl dl HdT
g BT BT BIAT o | aYLHT HEHEDH B IJTIRT TR
MR — “ud wa~g YRa:" F1 Feg @B B[S
s far Srar o e wEe | | e ud
AEHIRT BT AT & 2 |

IRAIY U4 Rrm y—arT & 9Rifore weif g +Aifg
T H Sude g9 @ gA (RigT=a) Aa vd w9
HeAToT ¥ YR o | fbeg 1841 WA | UR™ gY uRacH,
faRIveR ved fdvg gg & 916 O — P! Ao,
HNHROT, MeNRrdRor shifwd, TR 7 gRags faerd =
QT T H BRI YoTTel! vd qeie () @1 gRT 8l Sl
T | 319 Ao 9 WHIS BT e AT Y ar agud
HoHHA H Jch? ‘ABAH Iaveifad’ (Survival of
Fittest) BT 7T € | ORI+ U% &afda a1 Ao+ Udd &R
g I9d GRUET § W &I srsad g d7 &1 U
BT & | TRUTERERY UfIAfTdT &7 S+ 8iar 2 |

qe-Id! vd Uil & fae 9 &1 a1 7faq g
AT 9¢ T, GRS dh-11d! & [AbTd I JATARTHA e T
G B 1T, O] G AT BT A G fawq Bl gprepR
%R ARG T1a (Global Village) 9T {37 | 9 HROT qToTR
UG SENT ¥ af¥qs =7 Y, o gfoanfer «ff e g
R ¥ aRa® 21 T8 | 3ra: ARaw yfawudf wa s
I T A WIST BT Ahel Gl DY 8l? @
sfeea uRvma (3 @9 don 99k Ag@) $9
yrd ey g, g8 gefagel &t & w2 3w
gyl & &1 el vd g 991 A e
994 U4 Y99 & g s Suaifl g sive 2 |

IS ua=e I AA1TP yg=o ) Hed @ 159
IS T T AR HT UTgHT — B HATA §RT
fmfia— Temafie gew dfed 9 gen, Tz
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WA - Y&+ b 14 Ragr=dl o1 gfcrares fbar | qeqgarg
T, S SR, Had IR, Yo HT ofe &g yaw fagmt
7 forgal 9 faf= s # siffel 9 SHearRal wR
SHBI BRI YUITed!, BRIGING Ud asR IR T B fhy
UG ST 6 W 54 dF A —3felT Ud=l Rigrl &1
gfcrarest faar | dsntie g 3§ RagTl &1 urgHia goid:
<Me AT Ud AiSel & WU H gl & [ 41 3dD URomH
TP yRRUf & yfdd & 81 Rl fava &
faftr=1 et @) fafdear @ sRor Wl Rigrar &1 gda
TIRT 9q 81 © | oifhe A= "rieefe & ®9 H g%
BATA & Y= RIgTa, 31fdrd draiiel 89 & HRvl, a3
PR Y 7Y vd YA H AR Y 8 |

ga & RAgr Srigedr ¥ gig d ol & ufa a8
g G H BIS B &, Yo & NIl A T
1 e (Rreror—yufRreror) e, TTdl T I B ST
2 T vewr U U9 & ®u # fAefid 81 X1 ¥ | e
GRS § HRIGHAT g BTG BT 914 /- d 9T &
oY yaeer & RygT=di IR FR=R oY o1 81 %2 © Ud SEH
JAMITIHATTIR URaH Ud fORIR dR FIa=g 1 Bl
I FPR=R I V&7 € | 3T 9IS ©U - Fddihr
U=l & g 7+ UaR g—

1. 1 @1 a1 Bare 7 fafrdexor of v o
% oIy dRI—favTee &1 Rigra SR 9amm © | 39
RIgTd & IJAR %1% U4 ya=id fafre &l § Herd
BId & | 39feTy BRI &HdT Bf 811 & forg Sl & fadrer
39 UbR fhar SU dife s Ud hRied! § ArH~Ted 38
3R BrRidal 1 G ewar BT ST & A | 39D forg
AR & b Uaed YD Bl H Heli = X8 Il
S8 fhaT=aa Bt H e 38 |

2. 3fTHR va Iaeallicd— AR Td SR
Th—gER | G 8, 3 aFl H FHMT 8T ATfey |
e 7 o9 fhell Afdd &1 BIg BRI AT SIar § df S9
B & e BT SRR S Jfad IR gl & | b
BT I feres Sferd & A T 81 Adhdr

2 o9 fed BT SR if¥erR urd 81 | afe SoRefic ud
JANMIHR H FAFT &1 Il & df 1 dl T8 H AfTHRI
BT IEARID BRI & ST & I dF & gfa
IREr AfdT BT 3T Ffdat WR SN 81 gsdr ® |
391 aFf uRRIfE! # W Tew @ T Sriqererdr § &
SIS

3. S IR &1 RIgra dHarRal § U

FAER Bl ST B B foI¢ fhar SIar g S G184 &
It & gft 2 WeTIS B € | gRnid agR @ fory
aead & fob e § fAeror gomelt Sfrd 81, e
Td IS @ drd S e 8l a7 IR SRR agR
& oIy SUS &1 =T BT | Bl -1 €8 & I H Ig
far gme foar & {6 < <d 99 39 941 aRRefaar ar
&I H 3G 91 5 BRT HHATRAT H SIARITS
BT FIER I~ 83T T HHARN U AT YT S
HEqH T BN |

4. 3TS9T @) Ubhdl— SHDT IR I8 ¢ [ U HHand
B AR DAl Udh & Seltdr d U 8, 3FdH
STATEGTRAT & &1 | 3T IIfBTRAT I I YT B+
TR 3R a9y ®U & 39 el # f=1ar 89 & HRT A
S HHARI UHAT & SIal © dfed 98 U+ STl |
faHRg &1 STl & | BT & AR, TS QL Bl Yabell b
RIgra &7 97 fhar Sar € o G ed H Siery &l
SfaET, RER FUY ¥ g, Faer § fIeT ud srgemdd
H HHI BT ST B |

5. e @ umdr— e &) godT &1 3R U8 @
5 Gire @) 98 9 fhart fRTaT S99 991 81, U &1
BN U TP & AT B Jdfd g =R | e
BT Thdl, AT B Thdl I = 8| e &1 upar,
framell & faro Ud g | wHfia ®, o9 6
IS DI Uebdll, AfTAT B FITSATHD Faell bT TR
PR 2 | IR @ gohdT @ = Sevd US B fhar &
fafer=T etl # =TT zenfid &xer 2 | fdee & Rigra
P e B (99T § BT  ERIRYG G I el & 3l R
IIeT IR ARG T U] STa H Me /1 A1l ©
TAT SN Y& § HISATE 3TJ9a BT B |1

6. arfea feal & fey aafeara far &1 wador—
oY s # afe dwew & fRal vd afaaea f’ar #
RER gy & A7 8T BT d HaraR 21 a1fgy &k
gaad fory afdaed fadi &1 @rT M1 arfey | e ud
T fedi # Fu o5 RN F 8 Fad & |

3T YI==Ih] DI U &9 H @1 A1y foh T uRRerfordt
IO A B9 urd {9 e Ud aafaera fedl | e
B | e Bl ST & foTg I8 3Maea ¢ |

7. daarRal &1 urRH e — eFeRal @ S b
# fwres & forg ufiwat faan Sirar 2 | 7' ufiwer Aot
derm da+, a1 yeR @ foxfi Roment wd arfexi
IR & ®U # BT ® | gfathe fiRa axd I I8
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JAREd T 3awarss 2 o a8 =mryef vd qawd @ |
8. DEITH— BT P IGAR B Fred H
JNMAPRI & H=IIBRVT U4 f[Ab=IIHoT & 1 3avdd
ARG BT AT | Ig AT G689 & 3MBR Ud
T&=] YUTTell UR R T 2, ST g8 9Te H SIfaRI &1
=21l Afdd Sugad BT & Sfaid Bl HTeq d
SINBHRT BT B IIHROT AfDh IUYI 21l & | IS FI6
H IfBRI BT HIIBRT BT R o THI F8H B
e &, HHATRAT B WG] TAT B BT Yepfcr anfS
qral &1 faaR far S @Ry T e & Udd WX
TR I IfABRI BT HRTIT BT D |

9. USISrHIRAT # S B Hel— Swad
AR A B T B ARNBINAT & = Tud wd
ARV | 357 bl Bl foa H ST AT 8

for - ueToreTRAY ¥ e @ wS)
o9 & IR A e & FaH WR WX 2 3R
D & UcdeT iR B 3R L & ©U § 2 | 33 UPR B
AR L B eI T S MEf-RAT B el BT B!
ST & ST G 8Tk Q UR AT Bl & | A < Ui Aaerare=
B,C,D,E.F §RT EIdT 81T G & UIRT g |

s YR IfT G BT P A HUR HoAT & Al
9% F,E,D,C, B & ATEIH ¥ BIAT1 §31T A I UgAT | BTl
@ AR T YUl W AITS H FaRell g1 &l &, by
3o fae uRRfl # g9 yomelt & grT 9w # <&
Bl g | 39 faey uRRerferl # 9\ W & *1fdrar, i
JTTT—3TeTT Hs! H B, MU | A IaTe- B ool & | oIT
o # F, P& ww= # <oiar war v o uRRefy #
AR STRIHTRY DT 37U Teel S JMABRY Bl T8 e

B AT AR b, 39 dRE & Wdle BT T ILIT T 3R
D! favg—arfy @=m of?

10. ST~ FaRAT BT A I8 & b TP 9] B
o fRed eI 81 9 Uie a%q ST+ I WR 8l qef
FE! Afad FE I W B AR | 59 RigTa &1 Sewd
Sfaa @7 J e @ &k e Sfa AT # &),
e e & B ervar # gfg B |

11, T FHAT <A1 Qd SATIAT BT FHST0T & | FHaAT Bl
arcd g 2 f i afeaal o awwa | <w@r oY ud
SIB UTR#Ie T g€ waven ¥ o9 7 8 3ad
HHATRAT § HTe+ & gl a7 ST 8l 7 |

12. SHAIRAT & dRIBIA B ReRAT— 59 g
% AR U BRI WR HHATRAT BT Ffad H9 9 HHF U
ffaa w9g & folq 31aed &1 1Y | $H6T Y o9 I8 Bl
2 o e oTue Bl &1y, ST S a1 uRRerfaat
anfe A Well—H1fer aRfad 81 Sirar 8 Rorasy Sl dwrieran
# gfg B ¥ | HaRal & e T (F5arma) |
HHANY 37T 3R 319 Bt b I Sferd A=~ Ua7 =78
PR UT ST I7ah] BrIGererar UR f[AuRId U1 oedr @ |

13. URUT— SIf®HRI Td IRTT &1 &0 H I@d 8¢
TEeIRT BT ATMRY o I 7o Srefiielt &1 foredl o1l # vge
PR @ oy URT B | 399 7 dael Y faRT &1 gord
BraT 2 afees refieeell § Hgfie 3 Wrer U 2 |

14. AT @ Fraqar— R e B Fhordn
HHATRAT & IRER FEANT DI HIGAT IR R Bl 2 | T8
Rrgra Tear & ufdd & W IRd | gaa forg
AR & b UeveId U hed Sord Foray sHariRal |

TRER 9T U AEART B WIa-T S0~ 8T I |

yg & gl @ SWRiad gl i~ T8l F,
Bl 7 39 dicg RGNl &I SeEvi 9a/ T 8 | 394
JMITIHAGAR HHdd T [IR T=1d & | Uad & &3 |
SR, FUTT, AT SId, o3, Ifdd ATMS Y= fdaRe a1
gl 9 W B Ragrdi &1 ufqurea fear] o9 —
=0T & fRdR &1 R, Sevg &1 RigT, s1gdre &1
Rigrd, AR &1 Rigra, amfie <R & Rigr,
ARHIAIT BT RIgT= TS |

gy fa&rd # 298 BATd ST TG
RIE: YT ShaTHe I U= Uae RIgT=l

P SHP P BT H BRI YdLIH 2R BATA BT A of=T
IfF YA & | BAT F Wi B B Commentary -
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Four Chambault # 39T F¥0f HTRIGRI Sifa did far
3IR 3TUT §9 & 3TJMd @ IR U Ude U9 SAY Hafdd
fowal W Py gwe fordl, = 1916 H HIRART 9T 4
U1 Y& Administration Industrielle at Generale’
U B SR 399 UeY & AR geqell o vt fovam T |
UKId IR 9197 # 8F & BRY BAA B (ARl BT
M IR T2 81 1T | YT BT i3Sl Jgars 1929 H
YT BT, fare ST faaRor JRIYRT <=0 O &1 WifAd
RET | S9 UTaTd JXIP Pl U fare 1949 H HRHT
H UIRIT 3l 3R IHS d1% & Yae H BAId & AR
I BRI T |
BATS 7 UG D1 FARIT BT ALTAT STARIRIT Yael
® giedor § fBar| S Ue Sielfie died @
[ERISICARACHIR A CEINCR TR
1. T fhaTd —Icare | qwiferd fhamg |
2. 9ifvRes fhai—ma—famy vd fafmy | wwfd
ERIIY
3. foRT fepami—dsh @ Ut ud S6a 3ffdraad SudnRT
- e fapad |
4. GRETHD [ShATU—FRITRT TAT AT DI GRET A Frf=erd
forard |
5. oRgp fha—wie Jeied, Y el R
HRAT, HiReAD! ST | i o |
6. USIDHI foharg—frareH, wwen, fde, w9aa wd
fer=or fehand |
B & AR Bl |ired & fafi= wRi W)

fopament &1 fSTET ST 3Tl BT © T aReh |
gyefRid fear mar g |

E EEE O£

E Lo
1. 5P 85 — — 5 5 5 100
2. BRAT 50 5 — 10 10 15 100
3. 3EflEd 45 5 — 10 15 25 100
4. fovrmemer 30 15 5 10 10 30 100
5. TDH-IDI

JURIedeT 30 10 5 10 10 35 100

6. UdEdH 15
7. 9. 899R 10 10 10 10 10 50 100

BATT & SR SWRIF 1 fharg fdl +ff
airenfire e # fwrfed & o ® | S g e
yor| Ufg fhamsll @ g d SR s faedE ®
SIfIY S=BI7 JIUAT ART &9 Uagdid fhamsli & HuR
Pfvad BT | yewerag fohamell @ v+ § Balel J 81aq
et &7 < e Wt # fawrfora fa &

1. U JYT TG UfAeror
2. Y&§e & o<d Ud

3. gag & Rigrd
JeEDHII A vd giRreor

U4y e & P9 H B U U Ifdd O
T8l veerd! @ IFadr IR S UfReror o yHifad
3T | I TR U Uaed # fr=iferRad ©: faervdsii
BT BT MITD § i—
1. TRIRG—IReY, el THTa Gd i

2. AFRIG—\9s Ud ARgq @ argadn, fadaefiierdr,

FAhdT 3R 0TI & BT &THeT |

3. FeTAR—SIRGTRI WIhR B Bl &THdT, Tgcl B Pl
&7, foreeT, iRawfar

4. NeITh—aprd IOy ¥ wwfug fhaet td S 9a
gferares &1 314 |

5. UTfAfere—apTe | Ucer el RRg dledl aTl bl i1 |
6. ITIHI—BRI BT I ST YT &I |

15 10 10 10 40 100

Y9l & d<d

BATS & AR Y& BT T UfhAT & wY H ol
Ity 8 Uia ded ad o— AN, e,
e, T SR =T | 997 AR FRrst gawe
B A THE fhaT © R 3 & MR R |l Bt
P BWRET TIR D S 2 | SFaa e @ mrg
fot Supg & et & fwreT § G 997 Y1 2
fraeE g1 fFeiRa et @& fAwres & fag e
AREET BT MILIHAT BT & FOID g§RT B 1 fafa=
Ffeqal # faaRa fear srar g1 orf faaRor @ 91
rEfieRell o1 Sfera e @ wrawen @ o 2 | 9% wa
forar o8 afdaal gRT FwTfad &) S & ofd: S9d it
H g B MITAGAT B © | =0T BT MaIaha

g Giferd B @ forg el & fob o wware Ao
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@ ATAR &1 81 | BAT BT A © [ A T BRI Ude & 1

gSdl 8 | aaA H 9189 ardraReT & Gl ged (WiTiferd,

TR IR e Y S €, Jet udy & Rl & SRR

31 BT BT HEd ATT—3TelTT Bl & |

214l W4l P g§™  [o-dleR  gax

(1909—2005;ATREAT 7 T, 2002—3FTREH I RT UZFHR)
gg fawg H§ Ha¥ SAET uel S drell, Ha™

SATET AT SaTell, Fad SAT&] S 9% & w9 d

3MR® ufdT Business Week Td A= 7 Uier $av
BT YGE T[O AcAdd fhar g |

SHR F YD FaeR U4 fIaRYRT f =3 feem
UG PT | ATRIETS] ST T 419 3Mbd dR- arel
e SiTd (SMR®T) & FHda: 3fdhel Yawdh [daR®
T | TP LS ¥ AR YawT & fREN W2, 9 yaT B
goIcHD fehar A1 8¢ bed o fb — ga-erd &1 4=
SR oI Ud Aq9ad gidl 2 | S9! Araar off &
fdd & UevT HRA & IfddAr J1rar ‘qe’ Jal | $hN
foed € — e e Jea—qaa (Value - Free) fa=i &
2 | USRI RGO W 9T 3T © SR BIMT AR | yeT &
AR TS U Api Pl U Q9T Td Sfr UST d_al

=l

UIeR T $H @1 1980 H fordl J&dd ‘Manageing
in Trubulent Times H U&=l @1 aca gAITAl BT g
T | ye=I & dod Hedd &I 3ATd fhar S=-iq forar fb —
‘gawer A= Rerail 1 37T 8— U YT ST ST We B
Uh AT H gaf <l & AT AT JArf bf gRomAT #
gRaffd AR IR |

FIR B FATIHIR TaH & T B 2— &9 Ud e
; ITEH B Ud SHE SUAT; AHITS T91a Ud

AHITS SRR, 99 3™, U9med Ud
Ieffar | 1954 H g T URAUIRT SRTATTHAR Y&+
@1 fERERT A1 Uay qdhAId DI Aol ARTE AT
AT |

JAHE H ggeld URIYE & BRI ST 8l @
TG HdHe B A H & Y S ANSAHD
qRAfIaRdT BT quie fhaT ToI HiTed ExadT & \Y Rigral
BT ST fer |
99+ : da-ia (A ygiRaan)

Management : Techniques (Modern Trends)

FfdTd Silad Ud IS & Gellol aoIT 37fRded IR
qrATeRoT § 81 I8 URTd! BT U9TT TceT IT URIeT wy 3

Jemfes, Ui, emfae, AmiiTe— ARG,
31TRIep) <iter TIfel < get %8 & | RoTaept wTd A & Silae
T T AFIATST UR AT FIST B IMT+IReb ITATIROT TR Y
U V& 2 | et gRAt & &1 381 &, YRMiferd araraxol
rfaf¥ad & T &, Wi ufider 72 ifashR o IE
2| FHST B HUAIY 991 Y&l 8, HoRdwy Ioiad
g 9 AU 98d %@ ©, ureRidr vd Siareafedr w)
e e < &1 81 af¥9s |fkrb (SAARC, BRIC,
WTO, G-20) I @MAR g e § g ufamerf Se= &
I8 2 | 371 URGdHT BT UHTd TS B 18 UG ITeh! UTfeed
g Py o1 wW Uyewerm warEl WO uedl 2
IROTRG®Y Jad ST BT Aholdl Td GAdT o
O B B forg ufcfed T SIra A1 Gabeiie U
el 2| 3@ YIS &5 H SMawhardaR 1 g
Y] Th-i1h AT Y- BT & Y 3[RATH SR 8—

1. Sqal g Y+

2. 3Udlq gIRT Ud=¢f

3. JeXdTIHD HUde]
4. IATCHAT TG
5. TIENRT®! vawe
6. TSl I YOTell
7. ORTd BT gawr
8. YUY BT Y=y

9. URATATHD Uae]

10. =TT oI Ue+¢l

11. T gfeapIoT

12. 3MTHRABT AT ARATTD GREDHIT

3T BT g | 3MUD foTy B URME Tamiat
BT YR=ITHSD quI= UK (HaT ST IET & |

SRl RIS
(Management By Objectives : MBO)

209} STaTeE] H YawT SIq H d S STARIROMS Ud
da-ial &1 fIeTd o © 1 ‘Sl R U=’ 399 |
3T HEwaqul Ua=] dhiIdh Qd fIaR & | 1954 § S =
39 faoR &1 ufdured fhar o S 915 5 U wig J
IROTH gRT Ja=r M | TR {531 | 9% e &
T B aRem ura oxa & forg fopar oimar 21 &4
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(Terry) @ AR " Ja=e ILAYY] &, I§ {B U AT Pl
TR R & T fhaT ST & | Yaeel &1 Aohera] 984 Bo
AT b LAl b FEROT T I gy uRomd gt
B TR R BT © | <6 Bivee Jaw 81 dReIfdeh gawel
2| HUCH U4 SN & AR, W Igedl & {7 yaer
FRAT U NIRRT T TeTe HRi BIar & |

AR 9Te&l ¥, TFRd Ya=IdR BRIl BT S|y
I BT €1 ST GRT UG ¥ | SR YIeal #, IG e
ERT Ug= ®T IRV xR IS9P MR TR Y= ufehar
PAAL

SE YR Ya+ |69 & Jddh WR IR Ggad g
A Sl e 9 @l w1 MuRer wE, gar e
RIS R o ey Uit & ew H S frwree @1
IATH B BT T IR T Td THd © | 3T
S@ ¥H, IGYIIAR U Y] qAr ARl giRT
Hgad W Y fAerd: M= dedl & FEiRd a3, /e
I & IR &7 & Ufera yRemAl (ded) & Ha
H afRIYT R AT S9d MR WX i §IRT 370+
BT BT AT T AT ARBINAT §RT I BRI Bl
W Td aRumdl &1 Hedidd &1 & U AHIeg
rafRerd YorTel 2 |

faf=1 g™l T Sewi 8N Ua=’ & 7+ JaR
RIS fesa Tam 8—

AT XAAT & AR Y8 Ja7 BT UROMH gt
g9 § ST ST qr YRUMH IR 9 ST R |

AT S9GT & dgfdae Ud GIsHAHS
yTaeieraT # gfe & gar € 1

IRA SRA & AR, * JoIa: ST gRT Ia=T Th
TR AR B | Ig difsd gRomdl | <R srerar
ve—ye ¥ el e ud Suerfer & |

PIEC q Rol=i1d & AR * dARhS Ud Fqe
TN DI AMYSH FISATHD el & A1 i Bl B
3 gftedvl # F Il §RT e Udh Aaied fawgd
SfedIv 2 | STl g1 Ua= o1& (eRor ufehan & gaw
& I TR Bl GEfold HRd 39 YBR BT IARTAT Bl
TITT BRAT © | 39 PrIhHl § TP Ud-eidh oed g
BRI AT UTT = fafre &Rl AI9H1g IR &7t ¥ 3o
arefieent & 11 B BRar e |

SUH TRETITST A W & fd Sl gRT ya’ U
AT ufshar gd yomell © R a1 Aol & gerd qen
R TR Wgaa wU W AwId, oM wd

JIfhd Il BT IR R & 3R R I8! U1t =g
g SUANT fhaT T 9 3R Afdd, T+ Td gafaRol
H UHIHROT XA fhar T b |

Sl gIRT Ua+ : HCQI?I (Nature of MBO)

IeTT §RT UawT Bl Uil bl S =T fargrraratt
R HST ST FhdTl a—
1. IE Uh HIATHD TR & Sl fb ey fHeriRor &
YfehdT T 3T He<d <l 2 |

2. IS ATURON LA & FeriRor &) ufehar . oIk el 2,
9 {5 S9% b+ & ArFE 0 |

3. I URUTHNIE! faamemT 2 |

4. % fOaRyRT FEfTar & f9aR R mnRa € i 98
A © b AT W@ b gRT iR el & ufa
31feres ufirag B 2 |

‘ST §IRT Y-8 : ATH AT IO (Merits of MBO)

SeHT GRT Ud YUITell & M o & | g9

Ul T, T U AT AR HHAN] AT

2 B | 5 T 819 dTel oI} T goi for U 28—

(31) Hear &l AP — ITATGAR TG DI AT |
RN BT TR AT BT Aehdl 28—

1. 5Q Ygud — SERIGER Ya B Yolell |
YT BIee vd fwred § guR g1ar 21 g9
YUl BT YA A UaId 31 AT & Aed] bl
T R oA B |

2. I RS- Seeal & e ReRer, Bt arstrel
% foator gorm SaxeTRicdl & fAaRer 3 gard) forars
T B AT © |

3. Ted &I Wedl — 9 YUTell & GieAH®
BT Refay ) 9gd T & 9l 2 |

4. TIGE T STIATTAR Ua=l HHATRAT H 370
FR T I & U U Ufagdr S R A1 B |
IS HHARI B HeT AU e W BN © AT I8
FH U B & ol SR R BT BAT 7 |

5. gl =0 — SERIER S @ BRI
HHATRAT, o1&dl, AR, HRI—bHelal, HRI—TITT

anTfe oR gTdY fRa=oT 99T R8T © |
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(@) Sod ygEdl & A IeATIAR TaE H T
GeETehT BT HI ST UTe BIT © | 4 T4 31 Geh 8—

1. iRl BT AFTEeiE BRe H AT Bl © |

2. SRRl @ BRI & JAIDHT B Sfad AR e
ST |

3. SrefieRen BT ST I SRR fohar ST ghdr 2 |

4. TIUTT UG He=TRAT & e FH=<g ARl 81 SIaT § |

(%) arefieeerl @ o — Seedl g yewr W arefiever
& fferRad o uTwd BIT 8—

1. BHARI Bl T e BT S 8 SIaT © | 31 SFDI
Tt AT BT Sl 2 |

2. BRI Agfe H gig Bl & a R w9 81 Sl
gl

3. SR A1 BTl B b v IRd B 2 |

4. 7 A ARBEIRAT B eI B Well YHR A
b 2 |

5. RS UeEdH § FRR IS g9 @ D BRT
gl Seg=1 el Bl & |
6. JARh® YgeIU Ud & 3 gfg Bl © |
‘SER gIRT ga-¢1 : HH10 (Limitation of MBO)
3 Y& ThI1b] D! Hifcl SLLITTAR U Bl

gorTel! f QMYad el 2 | B fAgHl A Sl ATAreT at

g TAT BT 9ATS B | 3D B WF WG frferRad

3

1. 320 FERO # S ST gRT U= BT MR
T@ S B 2| g wemeiurl vd oo
St @ uiRor # 9ga wfoamgdt omelt 7| Wy
IRGRY AT, eIl BT =aviaa= 3Mfe gehl &
PRI 329 fRT BT BT TRl T&1 & |

2. AT B FARI— AP Ud Qrdpreia el
H GO Ud el 1T BRAT Al SEIER

U B U AEd YUl THRT B |

3. JAEAl P BfeAs— bs IR A, yAfHedr v
ST H Aol | aRac 8 & a8 A1 I 3wy
el § @ URacd F=AT TR T 8l T © |
held: AN JAR(deh SeeAT Bl 1 FEARVT B

0 2, forg U Seeg sRfidF B B |
4. YN —
1. oI YD} BT THTRIAT Ud AZIT BT 91T |

2. iRl W OIARG AHI BT qdld ¢ ST |
qrrfiehar) ad = 8T |

3. efRedt &1 SR wu W SIuRa = fovar o | Sfera
qRIBR U4 AT BT 7T BT |

4. IR yg=er] T =Rl § Afddcd FO¥ & gr
OITT |

5. Ueweld] H Brdhd b Ufd Al T &1 g g
ST E |

6. BB [AgMI & ITAR ILWTAR JaH ¥ AAMD
I T BT S |

7. SEWATAR Ud T & SR URMMEI WR 2| 37
TG AR H A AT Bl A g PR Fahd
2" gTell HeTad o] &F il © | Herd: IR uiftd &
foTg PHHem TTerd ATl BT Y ST T © |

8. Ig SIddbTeid AT BT SUET BRI dbTellT Ied)
R 31 gof SaT 2 |

UYdiq IXT Ud~€]
(Management by Exception - MBE)

3UATE GRT Yaa— AT T 3 ITARI Y=
AP S DI o Gl © | TSI g UCRIel Taerdi
Bl fdaer o= <& 8 {6 9 eraarg & 94 a3 § arTal o
ATl & ARTE] TR ST Bfvad B | TG DI Fod T
AR AT & 3T H 3ol Yaweids ol & ¢
<9 AHhdT 2 3R T BRI STP! &THdT I W 8T FhaTl &,
el €1 98 Bg TUel ddb H1d i el &y | 371 yRRf #
AYATE GRT YT DI Tebeilch HBedYoT JNTETT PR Febel|
2 | T U BT T8 Th-1h Sod Ua=Ihl b THT Hdcd
TET SIAHRI TR PR R G Sall & FoTdd] S8 ofoxd
B § qT ST &7 Y fafdre el ud uRRerforat
$ UST B W B ATHT Bl D AT Bl 2 | T8
Jh-iTh I U= & YT &1 § F99 wU A 39Ts
ST 2 | FRa=oT S He<ayol Jeeiai 1 B Jiuarg
Rrgra R mRd &=1 I =il & wrie |
FAIIID FI-IHIT geaag ol AT siar g 3R forg—=or
® SeY W PR B W | I8 YOIl SFaeS g TIoT
HEd I 91d1 § €T BTN Sfcd, Hewayul, 3maedd U
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GOTATHS A TR &I Biad B R Il <1 6 |

IUATE GRT Y= I8 db+ild & Sl gdar & b
I A BTN AAT AT H, o YGIh| BT &1 R
T8 fpur o =Ry, o & fafed wu 9 fRuiRa
R &1 IUATYT & I8 & | 9 BRIl AT Ja=erapi
ERT 8 B oy O a1y | SwfreTRAl &1 &= dad
39 gRRIATN Ta Al 1 IR e fhar ST Ay
ST 6 JaTe ¥y S 81 8 8 | e IIRfAed &
AR MBE U84 g AR & 9% UUTell 2 Sil Jdedh
BT I AHY Fhd <l 7, STafdh SABT SATAIHYUT SR
BT B | 39 fAuRId I8 Uolell 9 oI dd T ¥&d! &
T4 qF b YaH BT BN SIod] et 8 |7 U
JOTTeH T YT ST UawT UishaT Bl ARl 9T 81T ©
IS TR &8 TR JATNY &I foar o1 9 iR S+
il U ATl R STIBTRT Bl THY S 8T HRAT
TS 5 IR S 37efivvel Woll TR a2 X8 2 |

IS HBIoIIS & STJAR— "SIl Ul &
URT 39 SITeT SRR B © fb 9 9l #ma w)
Iferd e <7 STATaRTIR® AT HfSH UTd © | U= Bl

M2 fh I U T T 3126 TAT AT g
FTSITE UR &1 divad B |

yael fdgT R & SIR—" S1d HrIHH el aa
el BT § AT 981 UaId BRI T8l Rl € | 59 Auarg
(TR, JTARNY, HEyUdn) S BIAT 8, T9 YIEd @
JTTIRHAT 81T 2 3R I8 319 fIdd BT 7T Hrar g | 59
BT T UfhAT BT ‘3aTE GRT U HET Sl & |

ey H g9 I8 P Add © [$ G’ IfUdlE FIRT
Ug I8 YUITell © Sil el &l S 3fudral &l Afha
GISl & fTQ JIeTiEd Bl & Sl fb S8 S1h] GoTreddh
AT BT T[T DI AT <l © | $9 YPR I8 Dl
=TT @I Tebei €1 e © 31U JawRT B WIS Bl fafey
IR

SUdIq KIRT Ud~€] :

Hetd—

9 AHAID DI YA B 38N ST /AT 2,
fhg g & &3 H s UYfdd #I ugerd 19 df
Tl & A W Bl g oAl | YA B ugA BT A
I gev & fUar <o BT fear Srdr 21 ek ud
Jefe gevr & UON I Afdadl J 39 dbld Bl
TITIYT Jaee & forq deim if yawed &1 AdHaH & fofg

HEaqof AT 2 |

[eT H 39 YUITell & Hewd Bl SHd YT 84 aTel
f=forRad ol & < & vell TR | |H=I ST Fehell
T
1. UGIDl B AfdaITd THY @) g 8l § |

2. SIS It BT difd A9 Ud I IR Adbfad
e ST T 2 |

3. Sifed IEN Ud AT STAOBRIRAT & i I 8!
g9 9T |

4. USHIT & BT ATIHdT YaTT HRT SRIT 8T Srd]
=

5. foige &) aR=Rar § H9 AT ST Gl © |

6. SUTY HH®D, 3B Ud Ugfdl HI SIFHNI Bl
ol SURRT H9a BT © |

7. 3f¥d AT U S daq Tl Afddal Bl S G
qTeT BT IR SITAT ST FhelT & |

8. el Ud bfew TaERmA Bl e ST S Fhell © |
JTRT Ud BTSN & Ui Teel BT Fraen fhar <
RESIEA

9. IRReIfl vd =faqal & Jeaiea & folg Jomeds
AT URHATOITHS HIIGUS Bl & |

10. 39d M2 AT HH AW YaEDI & forg fa=m
gfReTor & |1 7T BT BT FHE BHRAT AT BT ST

=

1. ITI hameil & FHE Usqall &1 ATUd SIHRI
qon g & faf= ofT & dra gwidl WER @l
AR PR |

AYATE GRT 9+ - HHTT—

T W AR 2

1. T8 16 aafdd & A Td faaR & gl 2 |

2. T UT: AR e UR IMenRa w&eh 2 |

3. U8 UG Iaciid gd RUIfdT o1 magaddr 3@l &
SIERECERES

4. g PITON BRIAE! Bl gl B |

5. g ITIATRIS ATHAT H AR Th IRATIT I ReRdT
P HAEBY T © oefe AT Rerar
G H ST 31 |

g YoTTel! 3fudral &1 SN fob awra # e drl Siep
UYHR I 8 8T 8, AR Foldl € | 399 TG BT 3T

2
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FReIT YT B © |

7. Ig YUTTell 3 Tch] oI HFIIY FdgR 31T Bl A1
BT AT A TTe] Bl |

geXd-dlcHd Yd-t

(strategic Management)

AT & Ieedl Bl U 8 SMM=IRD g qTes] gceh]
Bl & H @ gy A= et & W@y &1 FeiRor
HRAT BT B | IARBT B TAhls REd sEICIT &
ITAR—" FEal T Ul BRIVl © [T+ e
TATERYT Pl 4T H R §Y Sel Bl I 8 U &
GG T G| BT SUANT BRAT 8 | “Fea D gawe
FT 3T e @ foy gd—FeiRa seeal & wiftq =g
o7dl feem & R H o7 o vd S Fofal @ o x|
FERIT R |

1. ¥R T4 B & JagaR— " FEE Y &I Uh
U UfehaT & ST U A6 Bl Jg¥aHT e gd 899
AN TR HRIATE! H 3G e HA 2 |

2 Giid Ud Tfers & JgaR, * Fexa e oy ue
SRIATE! BT U YaTe © Sl R Seedi a1 urfeg 4
WEAT B UM JeRal & [dbrd BT AR JeRa
BT B | RIS Ya=T UfhaT &7 a8 U & foraa
T GERaTh<l Iedl P MERU PRAT € Td
BRI (07 <Iell 2 |

9 UHR ERATHD T BT 372 T & Ieedl
®1 FeRe, Fewer &1 FEL, SES AR B Ud
foraTfead B @ YaIab g Ufhar 9 € SR FHaaRTe |

I TR IUGERT GERIHD HEHT DI ISRAT ST & |

FEEATHD Yo+ - faervang—
GERIICHD Y+ B fRreny fFreferiad & -—

Ud PpHdE Hedl BT SN fhar oar 7 99
—qrareReT & fAgelyer oA, Sewdl &1 fRuRor
DAL, IR BT AT BT, AT, Jedia 1
3Tacie 3 |

4. I JG— FERAAHS UG & BRI A6+
H ST UaT §RT 81 fhar € SIrar 8 | 39 forg
I FHY WA & el Ud JeRa3il Bl [ahr
g, gRETer Ya=t BRd & TG YR awT & fadbr
PRAE |

5. \TeY T4 ATIT— GgRaIcHD Y+ BT el Aeg Vg
AEE S A 8 | ST BRI AT § S I8 T e
BT IS &I DI IYART b ARE b HI H SHD
IIATIROT & TS T DT &7 3 G Y GG B
WRIA A& |

6. Fdets fFRISH-  Jfd  Jevara s

BTl &7 BT T H I Y [T ST 2 |

gafely I8 W ed & YAl & Ua Hf¥ed faem #§ aRa
B Tl feence RS 8| o 39 e &
ARt gg el &1 i far S 8, sreudsred
Ud SHPNT SETAT Bl AT B Sl 8 3R
gl Bl iRl fhaT STl & difd WIa & Iegdl
P U fhar ST A |

7. TTcreiel Ufsha—ggxa-cid e U Tfaeiiel Ufshar
g Fifd Ao, WTed & qrex fafi= &t # ggel
IRReIfRN & AR AEdAfie  Seedl, i,
Tt vd geaie # aRads fohar Siar € | 98T 78T,
SAD! TATIEHAT AITSH & Ar fAf= f&a gl den
ol & f2d & HROT A B E |

8. WAl Ufhd— FERAAHd Ua Al

U+

1. ARG Jadly Ufha—  ERaAAD U

Ufshar € wif $HD ITdid YTl T8N, O],

NUaRe YI-IdhIg Ufshar 8 HRifd $9d 3f=id

AT Td @aRi MfE &1 IFAM ST ST 2 |

TS & Ie, JeRdl BT (14101, fehar=eas, srgac

5D ARG 57 IR GERATI3 BT [FHIOT TFoIT

sz SD fharaa | dHg JURIHD haH Sl

ST E |

2. USEIP] I Uldgd—Ig Ud-dh! &I Ufddgal &l 59
wY ¥ ghe Bl & fb 9 g MiRed ggemmsi o
JUARIAT SR U AATEE SUSTET Byl difh Gie- &
JTT B Gfcd BT D |

3. aRed Ufhai— IJg Udh JaRed Ufhar & wilfe

fohaT=aa gRT fohar SIar B | 59 9 8§ 4 Ud
M= = el b, U8 gedl gRT 3O yfoRgE]
AaERe & folg Srafhar gg STUERIT T g8q
A=y Ao & 1

GeXd-THD Y99 : Hg<d (Importance)

YD FIA Bl Fheldl bl UG Bl
Siia R R a=al 21 oot §9 Tl ufiagt ue
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JeNHROT B IR H T BT Bl BIHR YT
IR T @ foly FEveTcoTd U & He<d 9¢ T
2| SAD ATl YR TIHD IR0 H & HAT o1 A
PIS Aeol BRI TEl & | §HD foq ¥ Al BT e cad
Ueee BT HERT o1 ISl 8 | FERaHAS Ja BT Hacd
ferfaRad g—

1. GET P HIA FATAT— YERAAHD JaE §IRT
fpdll I aa™ &1 [ T TR T | SHD]
PR I8 € [ 39 UBR & Ua=T | URad+i &
ST ¥ SFAT SR ST bl &, T aARI Bl
oY SS™ & foTU TareR fhar S Hohar © 3k wfasy
BT SFA T gY ATTATRID SRIH DT HH fbar T
hdT & 39 AfaRad araaiie TavRi &1 o o
SSRIT ST AhelT 2 |

2. I DI WEdT Td UROT — FERAAHS TaR b
SIF®BRI 1 ST € Alfds I AT ARV IR Iei
@1 U1t &g URT 81 b | 39 YR HHATRAT Bl T8
ST B ST © b A<l S99 &I SfTeT &R jE © QiR
IS PEl ST 8T &7

3. grareReiig IRl &1 AT Td qER] DI o™ —
GERIAHAD Ya-d W g draraxoiia gl o1 =
Sl AT B ¥ HeM 8l SId &, 31U =iy arawy
BT M SB[ & A Al Bl S & | 341 UbR I8 B
Yl Bl dECR TG BRI AT AR B AT
FR=IR FATRIIST $ReT H ST 41 U&TH &R © |

4. Fass ORI W HAERIA— ERAATHS YaE A
Aot o= ¥ AeTIar 9T B, Fife—

1. I8 2 ALIE Id, FHS T AN SUAET BRI

gl

2. AT 91 AR AT ) S H ST BRell © |
3. I8 HewdQul Aol o &1 gaRerd WRaT & |

4. 98 |aTH fadeq gofar 8 |

5. U] DT AIA BT HIF- B ared BT |

5. SIS B I Gd &l H gl — Feracdd Ja
BRI W6 & AFaar U4 emar # gfg 8kl 8 s9ar
PRI IE & 6 Ig IR & AT el dTerie]
R HRaT 8, B e § Hoy B $H A
HEIAT BRAT &, 3R 7 @1 WR W Aheldl bl
JFRad axar 7 | g9 sifaRad faf afaaat qen

AR @ A fhamsll H SIRTel Ud QIexmE dl |l &
HRAT & Rifh 399 Ae9IRAr & =i e Afdd

DI AT BT WLTHROT BT 2 |
6. HHANRI—AMURO H YIR— YERoIHD Y R

AT D RS # [T eraedd deal § e
T d&dl Bl WYY Bl ®, Mied S
—REHR T B HHATRAT GRT T DI 1A 2 |
1 999 & IRUIAREHY HHARY —3TUROT H e BT
gl

7. ORI & URRY H BHI- ERAAAD U
qRad=1 & TR | HH AT & Rifd a8 HHATRA]
BT AT U™ &R 9D JIf=adl, 1hare, fAea
FROTRI BT g el & S R famef &= g,
e IR < 8, 3fd uRad= & o §drar g 3iR
yfoRag] 91T BT fABRT B aRadHl of =T 9

A BR AT B |

ST Y2
JAfTeTeIRIcHD U
1. U9 & RAgTl &1 U e UdR @l 57
2. ‘Rrgr & T arfaum 27
3. 'IeXY NI U faaR & S BId 87
4. JJUATE GRT U BT ol 7+ FIT &7

5. U9 @ HI Rigra ardHifis w0 9 WeR fha
ME

6. ‘T P YT BT T AT 27

7. 9GIR @ B g A1 R 9 ERe ue
qHID BT YA TR g fear?

8. 'S ERI U= T 87

9. ERTT YT by Pad 57

T TIRTHD Y-

1. "RER f2d oy @ <20 d A | fha f2d @
HataR @ BT Gera faar?

2. JAEGRI & 9RUT TR Fourdrs g )
B3I & B g # Ffed &7

3. TN BAG B UG GWID D Ul HEBROT B
THTe JHRBT H e gafl ?

4. BATS - Ya7 FERIT & WY BRI 2 el Fired
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P AT fopametl B e —aHd 6 o H fawrfora
fpar ?
‘YIS gIRT Ja=¢T’ Tb~ildb] &b YoIdT I & ?

. U9l BT €T Sifeel 9 a9 ATl R divgd gl
gD ToIU DT YT ddb-ild Dl YIRT fham ST

qTRq?

7. A, faMmT 9 afdd & Sl B Hgad wU 9 iR
HIRAT U] Tebilcb! § BlaT & 2

8. ST gRT U= db-ild! B Dl al o1y IaTsy |

IATaRYT H SUCTET fAWR] BT AT IS Qd Al &1
BTh I AT R B FIU P GI-IDbIT ThiTdd! Bl
AT fopam ST =Ry |

IBCRC G RG]

1. 99 & RIgra 9 &7 iU ® ? Bald & g
ATl &1 quiF HITTY |

2. U § &F § eI BATA B IRTGTE BT goiF BTy |

IUATE FIRT Ua=T fIaR @ fadem ST |

. SRl ERT US-dddld F R dd ®, sHd
ATI—2IY BT guI BIFY |

5. GREHD Ua WX fewofl farfag |

o

]

©

oW
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AT — 4

fg~on—3ref, YT, MaTABdT Ud HEd,

GENICRCECEIRCINY

Motivation - Meaning, Definition, Needs & Importance,

Techniques & Theories

T A W U AT Bl PG [Sq AR
ATl BT BT Ud 2 SUIRT HRAT & | A
AT BT 8’ SUANT T FArgel U4 Sifed &1 8
RIS IS AT H1 SR BA I T BRA D
gfy fidd vd gfeamr f=-f= gar 2| S
& =1 el | dad a9 8 Aoilg g el sIdm
2| W & del B Ui 2g A9 B R B B
STST DI YT B B foTY AR {7 AT 2 |
JFUROT AR @ B BT DI A
(Capacity) vd S9& gRT & T & fwed
(Performance) # ST iR BT & SABI =IAqH
(Minimize) @& & B HA 2| TE Uh
FAIIEG Holl & Sl ATl DI FIeT & Il DI
T - B URT Bl 2 |

ARXoT &1 32l v gR¥TTd
(Meaning & Definitions of
Motivation) :—

Ude Yo Fdifad faug g gd SRR gdg &
Teh HEedqUl BRI | SRV WHeedl ey T framemmsi
P IAfT U4 39D P IR BT gfeTd @d g
frarat 7 39 fafdy yor & uRwfya faar 21 gura
(Luthans) & 3rea] # “31ST YAd Afdd, ST AT U4
fagTt & SIATROT B WFder H Sqef—3ra= TRy ® |

I et # SR Uk INidRe g<oT AT
T & ST el SHaR) @1 qd FeniRa dtei a1 uifta
g B B @ ol IART FA B | IR Y o
g UR¥TTY 77 TR 4 & —

(33)

1. WAd 99 (Stanley Vance) & 31gdR —

s WY WA a7 gTeT o fhe) I
30T BT 39 UHR uRafdd &= < fb a8 aafed & &=
BT YR BT TV, I IR hedl & |

2. dreu o srsHa (Koontz & O'Donnell) &
greal H -

T B 3feod die d BRI BT B fou
TICATRT BHRAT IFATROT § |

3. AHHRAvS (Mcfarland) & AITER —

JMUROT A FAEENG ORI R
SOl Hay B HHAR) e el § B
& 9 faaat 9 8 O S99 5 Bl a1 fafdad a@va
A B I A G B IR R 2 |7

4. faferm S wpie (William G. Scott) &
i :

"

- BT I AN BT sfod oedi ol
T HR B oIy BRI B B YR B DI Ufdsar |
g

5. faferm @ (William Glueck) & 31gaR —

FURYT g8 SffaRe Reufyd & o Ad
FaeR Bl Afid, garfed vd feamfiarvadig

9 UBR SR afvid aR¥Tereli & s1ea gd
fweiyor 1 I8 e BIan © {6 AMUReT yEy @1 98
qEedUUl BRI © Gl Afdddl Bl ATEARI, e,
TIN IRl &, o Afdd Bl R T deR Bl
G & AL B YT PR B ST fHaTH AT
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e HRAT S |
JFIRoT B fagryand
(Characterstics of Motivation)—

fafr=r oRYmRl & =\ # I®@d 'Y STHUROT

@ freifed v fRwan aRafed gt 8 —

TE U A AT B |

U TP AATASIID STALROM & |

q8 HAAI JATTLIHAB DT FfE & |

JTIAUROT Hael AFAR ARl &7 & fhar ST

AT ¢ |

JrfsRom @1 fafa= faferr =l 2

6. SR Hgfte &1 HRT & ifig aRom 2|

7. g Ffddl o1 SR &, $rd G H
gfg PR B |

8. FFUROT FES A T B R

9. arfsRor # el cfad srfuRd grar @
IFHT DS b A1 e |

10. I8 YaIHIT AHeIdl BT BRI Td GRUMH
R

JFYYRT — IMATAHAT Ud HEd

(Motivation - Needs & Importance)
Sared & fafr |rEl § AMa &

Tolld UG Afeg deF 8 IR @ ArH |

£ 5 B B <1 570 B B S 1 IS B G 1D B G T

dedr gl afe wedg S ifRa glaR i

PR TG TR B O AT IR B A ATEA|

BT FaTH YART Ud HTed @ 1&g BT Ui ST |

TG 81 Sl B | SHIfilv SUsH & Udd HHAN] Bl

FURT BT AT Mmaea® 2 | AR & A< Bl

gfteTra vd gU &1 99 fofee (Rensis Likert) =

39 ey &1 ggd' (The Core of Managment) #1=1

21

A owbd =

o

SR T el AR Tge] A & | SR

ISR BT AGIT Fad A & Sfedd Aol vd
T @1 TSR & AgH W HHaiRal &
9 AUl FAER TAT IADI STOIRI, AR,
AT ST, JMAIIDARI,  HedhIenal, U3
e @ THIGR SAD  IER Bl ARl B
IqHA AR ST 2| HHAIRAT H R $ Ul
U, ST, awIerNy B HEET YT @ i g
AMMROT & HE@ Ud IMaeddhdl & dag  H
ORE e PRUNIE & YAayd AT FelRd
B  (Clarence Fransis) &1 I8 &9 3
ool & — ‘oMu el @fdm &1 wE wlg
Abd 7, M e @fdm @ falre e w
IRIR® SRR @ig | &, fbg oy Bl &1
I8, U8AU9 AT dBIER A8l WRlg dhd &l
TR & HEd Bl Tifhd fa=gall & wee fdar
HAHAT 2 |
1. FufRa <= &t yifa 4 wee
(Helps in achieving determined
goals)

foodlt +ft dven & fFuiRa wedl vd seeal &t
T R B SRV IRAT MaIF © | IR |
FHHATRAT BT 39 B! BT B @ forg YR foam a2
RF®l &R 94 W & dg U By o
dHd B W ® U™ TR AE ¥ faci
HEEE, 9= 9 UEl e B A, S g
AMYFh Thilp AT A FAEA] Bl USRI
B @ qrEvie W AMRYT & M § HIed @l
eI YT HRAT HIST & | ST T2 DI g W 8Y
Toid ° S & foran ® 6 erafa afuRa e
GGG AT T YHTd T AT I <A B [

=iy oft wven & uiRa wedl vd Sewat o
T B B TRV I 3Maedd 2 | AR |
FHHATRAT BT I BT BT B @ forg YR fHam srar 2
RHel & 4 W & dg U ey o
Ahd Bl W b 9N UgR A H o™

J fdeal o1 Hrierar # gfg @ Sl ® vd S A
B BT YA e Somar g Al R SusE &
FHHATRAT DI AURT TS fHaT TRRT a1 I Fa
Td prderar # RN @ gar SR, sAifeg e
(Allen) = forar 2 s, "o IFURT Ifdd T gg&
oA & g ¥ @) od sl (Poorly
motivated people can nullify the soundest
organization.)

STURYT & HE<d T [IIRYdD HegIT BT |
qd g U8 9ol wifd wwst o @iy f Amd

G, STd 9 UAe (B B AT, A% 9
AYFH Thb AT AT WAEA] D YA
B @ dave W AMIRUT B oM H WISd @l
eI YT HRAT HIo & | 3T T2 BT eI & 8Y
Tord W A & foran ® 5 et sifuRT e
g3 S AT BT ydTd Al T PR <l 2 |

2. ot "gfic ¥ afgly
(Increase in job satisfaction)
JMRYT & R HHANI gRT fBd I
Il PR B U IHD B UST HRD, IAD BRI
DI AT Ud SUTGIAT BT [ITeIqoT e, HHART Bl
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P Gdfic 98 S Fdhdl 7 | IS HHAR Bl BRI B
gy ofg SIga T8l @ SRl a1 98 e & ufd
SIed T8l @A FE EI, Uh  pHel (U
Td JAHS G A I SIT&T ™ e & a1 98 dRi
& gfa Afie Heqd PRAT 8, AMURY & gRT HHAR
P A AEIHAT Bl GRT fbar Siar 2| 3rHuRon
eIl gt & ARTH F HHARI Pl A A BT
T Sl ' oder fafre R wd sifaci
Heal gRT P wdfic TR ¥ sifigfg e B

3. HIEEAl BT U

(Proper utilisation of resources)

T & AFAY FERAl & HRTH SUANT B
FHHATRAT BT AR far ST a8 | T F2rel
PR B Al IR 21 fhar  SIrar 2 dr SHaT
BT U NG HHATY & FH B 2 | AR
A HHARI D AFIArR B e o wven f’a #
SAGT AgUANT  fhar O wadr ® 1 Ud SifuRd
FHaN AfdTTd fRdl @1 omenm wWwenm & fRdl @l
UTITHHAT UGTH HRAT § |

4. w9 I9a 9 gig
(Improves morale)

AT DI DR Bl STST BT A © | AU A
HIHART DI MITIRAT BT gt Bl & Ud S AHRIS
Hfe ure Bl & | " dgfte @ uRvmM W@y
HHAR] BT AGeR Td UGl FAT & el all o,
R SHaR! # Sff®Ied S HT B §28T SN
Bl & Ud SHD] A g 2 |

5. <8 HH Al b1 fAwier
(Build good labour relations)
SITHURTN §9 910 R 9 <l & b 51 Joa:
T A B | 3 AP AT TGS AET AIER
frar ST @@y | SAFUROT | ydydl Ud dHaTRal
P Y URWR$ FEAN U4 fdvad uHUar ®,
TATATEET 7T H HHY AT & TG 31 574 Fdell Bl RII=T
BRI T |
6. HHAR UReIfT vd Jmad+ d &I
(Reduced employee absenteeism &
turnover)
STURE HHART 39 BRI Td gTATaRvT I A
BT 8 | BT Ud el BT UTd B H d YT AHRIHD
\EANT <4 7, o HFan srguRerfa # &4 ol 7 |
AFPURT B R U A WRem 7 94 & & e
5T JMaAH &% H W HHI A & | 39 UHR U 3 Ud

G AR el F HHAR] AU Td e« #
HH AR S Al B |

7. 4D BIEAT BT MR

(Basis of managerial functions)

ygy & faf= s genm oM, e,
IR Maead B | Afe HHATRAT ®I JAfHURT &
fopar T @1 I UEY @ 7 SRA Bl B I
Sfad @7 & T8I B | A B el HSIERT @

SRR YaeT HTIaTE] ) Hotl 2 |

8. uRad+l # gfdem (Facilitates changes)
AT BHAIRAT BT gRad=l @ ufd
THRIHS Al &1 8, d AU 39 APRHD AT B
R gRITA BT R FHRA 2| AMMROT & gRT
HUARTAT b 39 TPRIAD fOdd Bl JhRIHD
o # uRafia &= § TR gd GaHAdT &
21 aRumd: gdae W g § @Rd i | 89 are
qdId! URacH, fawgesg uRads anfe @I dHar
AT A WHR B AT 2 |

9. WYE W& &I fasrd
(Development of team spirit)

afyRer @ fparfafy @ wHerN dge v
ATId BT & T S Heg T8, A8ANT UG Aoy
DI ATGAT BT [IHTH BT 2 | 3 Wa1R1 & I~ &+ 4
ST H |HE 9a UAwl ©, O 6 & 399
uTfeT ® Herar e 2 |

10. ¥ @Tfa 4 gfg
(Enhance corporate image)
S AT 30 HHATRAT BT W< Td TH
RG] B, AFANIS ST H IH GRAT BT @AM H IR
=& o S 8 | HHar) Ul AT H B Rl Uhe
PRA S SIEl DI IMaTIGAR I TRl Bl G
PR AP G X BT WA AT e 2 v
Al H 3 WA & HHARI |l B A B flg
TR R&d B |
11. ATGEIRS Y I G ofl
(Key to behavioural management action)
SUBA. d1d & eal # IR FTaETRe
Ude @ Th ol & dUl Fenfed vu H y§y &1 Uh
Teaqul wRf | W ydg@ wrEt # SiiuRem @t
fearfafer  amqegs €1 fAUROT & fharaaT 4 €
TaTB BT 7 T AT I Al |
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JPYIOT B db-ild
(Techniques of Motivation)

HHATRAT BT JAAURT B & ford fafi=r |t va
fafaer qpet o e\ A forar ST R eemmE @
gfepoT I 59 qdbAIPl BT &l 9FN W fawad  fhar
ST AT & —

A. fo<ig asha
(Financial techniques)

FHAR AR # i d@Aiel @
el WM gl Udy  fAERer q 9w |
i daiel & w8 & WeR fhar 21 faxi
qH-IDT BT Fde a1 a1 MMfw IR § 2| T8
wdfdfea deu 2 f foq 9 =fed @1 smaryg
JAMMALIHATAT & AF—ATT  AEIG Ud [qaryar @
sraeEarelt @ g o Hwa 2| o fRf a@a
STFATROT & o ST MTILT 2 |

fo<m d@&e # S daw, daq gf,
fAfr sferar™, faery aa= gfg onfe enfiet fond S 2 |

B. sifa<ha deie

(Non financial techniques)

IAURTT BT NI TDh11h! BT &1 AT T A
PIg FdeT LT BT & | I T+ AATISD Bl & | S
AT DY ATaTI31 Ud 32131 B URT B H HERID Bl
g ofcim deie dufdas vd AMRe <Hr
YHR B B Wbl 2| dIfddd Ay daeid |
i efiet fohd ST wabd € | AR STfARIg il
d e o, FeWIRal, e U9 99y, 9
ufreror anfe wfafod f53 o1 9@d €1 ¥v wE
3rfaxi Tl &7 AfRAR auid 9 TR A & —

1. US U4 |41 gRam
(Status & Job security)

HHATRAT BT FR=R MY ¥ I B Sucter
PRATHR ¢ AT GR&TT UG d1 il & | a1 gRef
UG R ¥ HHAR]  Bedl, Hargfad  affe @
SIRgT A HFd B WAl © U 99 AMURE  far
ST ¥Rl 8 Ol g1 sl UBR  HHaN S
U1 Pl Tl BT AEAT & AT IAHH U Bl I IGHT
e B T G IS B A SAUROT fHam o
AhdT S |
2. 9241 vd 991+ (Praise & Honour)

FHARAT  gRT U IwRaldcdl &I
Ahodyas FfEd ¥\ # Ul R R SIS

(36)

AIESG ¥ F YT @I S a1ed d Sugad
IR TR ST o fbar S =nfed | wHanRal
B YT Td FHE BRI T IAD AT,
JMHAZAT Td A H geIad] 8l & | HATRAT Bl
SITETYT, S=IaTe, YSI=Ife TT YHIOT U= 31T Thx YT
Td A e fhar ST el § |

3. yeg A geHIin

(Partcipation in Management)
dedi, g R, Wy FuRo ud Ao H
Irfler dax AafuRa fear &1 d@dar 2|
FEIRIAT | HHAR) 31 SRER U4 Joreiiel 8
ST & T AT & YT JAUTed BT A1 96 Sl & |
fRorat & FewIiiar 8F ¥ HHaR) ol § 9 81 9 8,
oy wRen & el @ iy ARaar | Bl § ud
HHART I 7Y STUPT TRATd HEHH BRAT & |
gaTdl g ud gddeor
(Effective leadership & Supervision)

@l g WRer H AMd & ufd
TGS GIREPIV, ITdh]  FHRIRI ® FHEE H
S dr FRIeTor Brf # D A1 ASHIER BT B,
oTa%y 51 Haeil 3§ ARAT 31Tl 2 | 7S ~IJed HHATRAT
# &1 & ufq S ST &Rar & | dHan IR 2q
TdeTor B fAeT "Ew@yol BRil | TP ISl
Udet 30 HMAIY Fa8R ¥ defl FagIiRe Ud
HEINTCHD TAET0T BReb HHANNRAT D AT AR ED
RIEEK PRI E R NS CCEN RS

IARHR gATATSTT
(Delegation of authority)

Y FHaRY B Bl SRelId YT Bl
g 21 7, afed SW U IRSIAT Bl ] A &
for Tata srffrerR 33 S anfed | S QiR 3o
R BT AABR JATARIT PRS2 IIURT B
FH © | ATHR YA A HHATRT H faear Sy
BIAT ©, STH BRI B B Ha=T Wiedred el © Ud
SrefreRelf @) Hrderar # gfg Brch 2|

& foar vd s uRad=

(Job expansion & alteration)

FHAIRAT B AIRT 9 & o o
foaR vd e uRadd te Suanf Surg B | s
TS I BT U BRI AT B IO g BT By BRI
ATHITS Haer B I 1 R oI ® | B uRad=
HHATRAT BT UH ¥ FHarRTel H ®rf uRRafid

4.

5.

6.
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fopar ST © a1fe S9! B & Ufy i 9¢ vd foRad
H N | B URadH ¥ HHAIRAT & 31g9d Ud
195D faera § 9eIas Bl 2 |

7. ayg ¥4l (Group discussion)

g 7df & ded HHaRAl & Ua faey o f a1
TE @ A1 AR v R fER Hed S
2 oH Ol HaiRal @l e faaR R@H @i
saeR el 8 Ud o fdmal & faERi @l
1 o A 1 5 B = T s L s B 1 = M s e T
STHfITaT, AAIGel Ud I SIS # gfg el 2

8. famm & I@ux
(Opportunity for development)

HHATRAT @ AFIA T DI e 2g
ST i JaWR U R AMURT  fhar o
AHAT Bl TH TG OIM BN HHAIRAT
RreTor—freror o1 AT axeT & S ARy |
9. yftrugf wa gAifaan

(Competition & challenges)

AR & 980 9 HHARI A7g 9 q&T B B
qrace W gof FEEET J e A axa ® W
FHARAT BT AMIRT da B v Ry
yfoRagl &1 oMo fhar S ARy | HHAR)
W & yd Rered @ dsax 41 Rare a9
2 SII—ST9 o <d & Ud Uferaifirdm 4 fasrash &1 avor
FRAT IS 2 | S UPR BB HHAN] Al Bl
WHR B H AT H8gd Bl © | SAD! IAURT
A D oIy WRem @ el U BT AU S dTed
H1af B AN B B H U AT ST 2 |
10. TGO ATATAROT

(Healthy Environment)

PRI WA W R IRyl R 9
PRl AT EAl A T HHAN]  IUHH
9 foru 21feres He=d Ud A9 | B R H S ofdl
2| 31 e § BRI T B SV 3T Bl ARy |
I eI, TP HHANI U B b SR AT PR B
UIgTd el IR &Ral § 99 M BT araraRor
T 3rzeT BT @1fe |

Yo 31 faarRarR
(Theoris/Concepts of Motivation)

A1 uaer feRa!, AAIdSID!, THATSTRTRSA!
= IIfAURTT W Hefdd fafi= faamarg ufoarfea a1
213 faRal # IWEd  UIHARG, g9ld, AR,
3, Ifdep, T TR Bicie a9 fode, g, evies

ol offde afa &1 A U@ BU A e A S

ARAT & | AR &1 B T fIaReRT 7+ yaR 8

[. A @ MEIHAT HA TR LRI fIaReRT
(Maslow's hierarchy of needs theory)

JWURCT B T fIERERT @1 yfiued
A A TIARAT gRT 991943 H f&ar
T I fORYRT 39 "RIaT WROmaRd © fé
AR Bl MRS < & Td d8 I ATTZIDBATAT
B GIe g YIS BT DI AR Bl © | ARl D
HAAMER Al I8 S1d B foran Wi o s Sway &
DI STAIDHAT SR & AN I ML ATTLIDHAT DT Yoi
FRd Afad BT AR faam o1 Faa & | I8 fameaRT
AMRET B HIAS fERgREel W W TS B
AREll @ SR U Afdd W Ui naeddarsil
1 hHEGT fAerd Bl 8, o (= ypR d & -

1. TNIR® Jmaeasard (Physiological needs)

ARING  AMEIRAN AT Bl URIAD
JMATIRATY BT & | TS & Sia—R<dd Bl T
G B ARING  awgdaaii o il smawad Bkl
2| U IAEIIRAIY ISP AMAID, GATINel Ud
TIfdemell A Sl § el i 79 &) Refa |
AT ATRAT & | 3 IMAIIhT3 | AT, HUST, HbT,
AF—aF D, TWed BT, gU e DI AaTIBA MAS
1 ST B | AT BT A ITILIRATE ST & S & Sy
2, R 3 arraegeant S AR T8 Brall ® |

2. GReETH® ATaeaHdag (Safety needs)
GRETHAD  AALIDHAIS bl Iodfd  ARIND

aMawIdhdell @ Uit @& uvErd Bl ¥ o9 e
AfFT B 91 INIRG JT AFRTS Fhe BT I Ia~
BT & Y 98 U WfIsT T YR dRe ArEar 2|
afasy # onfdfes, wNIR® wd AMRT® ddcl @ ufd
Geem & fou omvgwd BT €1 g9 Saegedhdrall
P AT BT J&F BRU 2| T IMToNa 3T B
AT, 9, U, wfasy (SR enfe a1 wftaferd faar s
REZSIEL
3. g IT AU-Icd Bl ATAIYHATY
(Love or Belonging Needs)
g U aEifoie groft 21 aifoie ge
@ BRU IE FANT H IOl AM-9FM, TS,
gfisT U &)1 dredl g1 98 e oiad H
RGAT 2 | 519 fhedl aafdd o 3 UBR P 3Mhiel ST~
B ® d1 I8 SHB! ATHINTD AT 8 BT JMaeTHT sl
2| 39 IMAWHAT B I ANING  Td GReATHAD
AaRHA Bl I WR TH AYe BF B 9
BT 2 | afe cafad &) sroea a1 ARG Savgdhdra

(37)
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%1 dgfte T2 Bl § r 98 SrEanT, favi FvA &l aoR
ISR |
4. WIHEE AT AZHRY MITADHATY

(Esteem or Ego needs)

AT Saeddhdall &I A & geard
gfed &1 eeq (Ego) vd w@r™a (Esteem) a1
JMMATTHATY S~ Bl & | N IMaeIHdT H fad
HTRIRT AR H g, 7+, Reyfay, #Arar, wfiseT, =,
foige iR onfe &1 s=oT d)a ol 21 o
Mgl H wfld Wi @ A Rig
FRA R B AW B T W go
MATIRATY Fqee & Sl 8 vd 9Wa & & §o
AEIHAN Siigd R W1 A< -8l &1 39
JMaTIHAT Bl faory Oraar U9 eHar e
Il G & B U B | AR Al B a8
ST AT JHE 81 Il © |

5. IATH fIH™T & TaTAHATY
(Self actualisation needs)

ARl & AAgAR  AaeIHATS BT Hrdgd
H g 3ifcH SMawrdar € | T fAbT BT IavIHdr
P I G B S AMEAIDRAT W B, TAH
Ud afdd I8 9911 d18dl § Sif 98 a9 Adhal &, 3ferfd
D oIy SH efHaT Ud Jydr § | /19a § 31eH fadrd
B AR IHD HIAR B Foraelierd], &¥ar g
AR & HRUT YT B 2| o aafdd g Ao
ot g2 wIfall 31 SIN]d o) 98 99 B I AR ©
S I8 9 FhdT & BT a7 A SR 81 Sar & o I8
STaTHAT A BT BRI B 2 JFURT Bl 8 | T8
JATILIDHAT fhT T AT PHHI JferaT JFAYE BT qRomH
TE T oafig JE T g% el Bl SURA B
W SO B T ARl T 9 MMAIARAT BT
99 R 8T fore & & "o WifiaeR ol Fifid g
IR, T U=ex BT U BT A1ed, Udh Bid BT Hidar
fore= =nfed, afe a8 radiTear oA 89T AT & |
ST Y U A 99 Wl & S a1 AT |

SIS B B CROC | IS B
(MASLOW'S HIERARCHY OF NEEDS)

4 I F0T AN
I GED 1)
/ HEH FEITEL
/ s aTEsaEa
=1 wmila

(38)
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II. soiqv @1 fgucs faaremrT
(Herzberg's Two Factor Theory)

fgoeed foamRuRr & ufues  wHdsnS
BSRE Boie A Ol 8 | S8 Ud g Aol o
Psychological Service Pittsburgh # @%@ 200
SOITRRT O 9 bt vd SR B B AR ¥ fauR
SFER 39 ARy &1 ufaures ) gsiat @
AAIR ST AR BRI RIS W I BRI 3 e
UTl BT © A S9 JRAGC P HRU Ig ATTARYI
€ OEl g8 HM PRal & W AMERY Bl Sl HSh
I Bl 8 BT A S8 @R AT IR 9Cdh b
T ¥ A fhar |

3 TCH AT DI AURT &1 B © fbg S
I B A Adhd & AT I dHaAiRAl B Afe
P AU T TG SMAP BW Tl MRS
gcdh @l AMALIHAT JRFI gch & Udrd sl
2| AMIREG Ted ARG & Aqfe T AHUROT
el &R BT BRI B & | 39 °gShl § 6 TShl Bl
T BT B |

1. wW@red /3R acd (Hygiene factor)—
golgT « TR "edhl & AW W R geat o

TEAT Bl I feRad TE & —

1) == &1 il (Company Policies)

2) ¥ &1 9= (Administration)

3) ard gemi (Working Conditions)

4) Tderr (Supervision)

5) IRWR® dafdae Hag (Inter personal
Relations)

6)  da9 a1 #uigyl (Salary or Wages)

7) 3wt @ (Fringe Benefit)

8) a1 grem (Job Security)

2. 3IfU®» "wewd (Motivating factor):—

Juced HI Y AIRT Hed B o1 TR
Agfie e FRA Tl gcd W1 HET Ol © | gotddt
Td I AR gRT Ured (sl & AR AfiRe
Ted 4 A fawgell a1 enfire fhar i daar 8 —
Suaferdt (Achievement)
ar=gar g 9w (Recognition &
Honour)
fa®r (Development or Advancement)
Iare¥ica (Responsibility)
Ffgard 3+ (Personal Development)
a1 @1 ypfd (Nature of Job)

N =~

R

(39)

gt Bl [aRERT & TR IRIY "ehl
TR Nfd g BIaT 8 | S99 HISH H 3T
qraTaRer fAEfor fHar o1 \@edr ® ud JAfdd @
AT BT 91T fhaT T FhdT & | J ged HHaR] Bl
BRITHAT DI I G ©| I §© STREAV d<d
(Maintenance Factor) ) &gl SIram | gofeif o
garar & IfoR® dal | & afad o [AfuRa fehar 5
AHdT B, TR dcdl | el |

AHIR & Ta’ U9 ‘a8’ faararr
('X' and 'Y' Theory of McGregor)

JMURTT B Ve Td 9’ fARERT B
gfaues  ogd UG HAIAETG ST HaiiR o
3o+l g% Human Side of Enterprises # f&ar|
HHITR 1 39 [TaReRT 4 #1499 gl vd @aeRr &
Hae H IR Q1 fORREN faameRmg owga @ € | S
BRI AT B BRI & Ul ITb] RO o AR TR
TR U4 ‘qE WE D O H IABT e fHAT |
I8 RUTHG AR dTell [AaRURT & S|+
THE A AT U4 AHRIASG A1 drell [aaReRT
Pl Ay’ AW A GEIR fHAT | ARIR & AR 37
AN & AR TR HHATRAT DI UGRT BT eI B
I2 AIURT T ST Al 2 |

3.

‘T’ faarart (X' theory) —

Uq FPRTeMSS 3edIv UKd &_dl & | I8 [aaReRT
JRART STEROT TR ARG B & HROT JJ Bl
FRIfA @ R 99 <l ©1 39 [IERuRT @1 uHE
AT HHAR] g b Hae | 7+ UhR 9 & -—

(1)

TP 3T HHAN WYTad: 3Tl 8ldT & Ud
I8 BH A HH HIH BRAT dredl & 3T I
PHrI DI 9137 FHT 8§ UG SO §9AT AT
=l

1.

2 U ART IRATE! | §R I8 UG B @ |

3. Y R BT faRIY HRd & Ud IRERTTT . faferat
I B PRI BT NS BRA B |

4, Y GEFRId: Heceel FE 8 8, oo
GOTTRINCAT T ST ITAT ST © |

5, HETANT JMcABgd a1 wreff 8iar & Ud dverm
A §IhT 980 B G BT |

6. T BT HRAM B [oIY qUS, WA, UdTSHT Bl
TR foraT Srar 2 |

7. Y HHAr fdfe ud ot ol & forg ard
PRI |
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(2) arg’ faarart ("Y' theory) —

s’ R T faReRT & fdeqd faudid
& | I8 AT e & Uit IHNCIE Y9 R
AT B TS PR AR H PRSP U4

Wﬂlﬁﬂi{ﬂf{fﬁ’cﬂaﬁaﬁwww*ﬁl

3 foaRaRT @ FHARAE B Hder H v A
e yerRA 2 —

HHAN B B @IS Td Heel fhar
qd 2 |

Y 9499 faferat vd gRacdl T W@rTd wRd &
UG ST AT A8 2 |

Y HAecaThlell BId § AT ScRaldd &l
AR B B |

I HHANT HoqTiiel Td goreile & 2 |
3 wuRd vd w@fRifd 8 2|

Y HHARI U] &HAT Ud ARIAT BT IffIhaH
AGUANT HRAT AR 2 |

A BHael IR AMTeIHARI BI gt Bq
B & DR, 3MUg WA T
fITar &g B B 2 |

1.

2.

3.

IT1. faferaw sl &1 v faararRT
(William Ouchi's Z theory) —

JFURVT B g fouRumr @1 gfourfed
B BT ST IMRGA geeRmE Ul fafers i
N @I ST 81 g el ‘Theory Z : How
American Business can meet the Japanese
Challenge’ =™ g&Id, ST fos &+ 1981 # UHIRIAG
g2 ol # =9 faaRuRT &1 9o fdHar g1 W i 3
IMRBI TG SUM B By doi—ds! HHMAT &I Tder
LT BT AT B & YTad I8 Y& [oldl Vg 39
T UG Y A U Fshst Bl S Sie’ faeReR
T 3 IR foha |

S fIaRaRT SO Ud 3MRET uee @l
JATHS eI UR ARG & | SHH S q
SR BT BT 3BTSAT BT A fhar AT 2 | .
M 71 Yorwu ¥ 39 faRURT § AU ey &1 34
faeradretl @ SR fhar €, Rraa! avig 3 I8 smRat
Y& I S HHET AT R |

a1, A & AR U Y& BT ol SR
faeard  (Trust) #¥=ar (Subtlety) @om  STcRar
(Intimacy) 2 | 3% AR A Tl Ted ANTURS TTh

(40)

3roflas SR ATSTET
(Life time employment):—

oI Sl & Haldd wH@TRAl Pl SiaH
W JoMR e ST ety | U R #
U6 IR II9 & ULAd HAlblad H W HHR
feedl FfH® @ Bl I FaRA Gl Tl Bl © |
TRATY TTeT SoTdhy AT U BIfHd] B IR & © |
S HHARI IS & Ui ahIeR Ud a1 994 & |
HeATfa 9 YIS ¢d ugi=ifd
(Slow evaluation & Promotion) —

el & omuw fasput H garr {5 St
Udeh UE AMG ©  fob ScATEdhdl fhl Ud afad &l
A & BIaR 9Mfed gardl w1 aRemd gl g | ST
sl Y =afaa &1 faaTa U & MR R UGI=id
T D 399 MR W UG [HIT ST afey {6 a8
1 W B fed ueR AafMuRa wxar 21 wEt
I8l SeolE g & P UL S & S guR FRad
Y & M TR FHMTR YSI $ ST ey |
SITIT eereh A= fosdl @afad &l ISR A 8
TE T U9 SE@ "ar § fh e o afea @
T[0T / STA[OT BT HATdh B & ol 1—2 I Bl 3rafey
AT T B AT d HBIA HNIG 10 qU DI
AT & UL U HHATRAT BT YoTH BRI JedTdh
PRI E |

Sfila=1 gfT ger (Career path) —

SYE H yagdl o faemear W eif¥d
g A8l fear Srar g1 g feEmuRn A § o
HHAIRAT B Sitae giy vy b1 ke iR fafiftegd
(Non specialised) MR w 91 =y | SmOe

¥ g8 YU &dl © fb Udusd aERd faurn &
BT BT AAS | 39 7] B gRacd 3 e g 2 |

AdIFdr tR 9 (Emphasis on humanity)

Tg fraRgRT wee &Rl g fh ueed @r
FHHARIT TR ot e 1 AR | S I BTy
B S Had BRI db & WA &1 @1 a1y |
YgId! B HHANI B ATI—1T SHD URAR, IHD!
wfrl, decadierell 3nfe &1 eu= @A afed Ud
HHARI & AT Fad AT YT FIER HIAT @MY |
arffee feias
(Collective desion making)

g fIORERT 39 729 WR SIR <0l & b vl &
HHATRAT BT ol § yrfieR g9mar <= =nfed | s

foq forofg o o e & HenRal I uRHel fhar
ST A1, S Helle Ud geid |4RT S 9t | S

1.

2.

3.

4.

5.
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T SHaTRAT A S 89 B Ud UdE JU Y IADI
gaIfad wRd B0 v @ fore wmfRe Aot

UfbaT &1 FERT forar SET =y |

6. HIMd g4 faerg
(Human resource development)

9 fOAIRYRT & TR HHATRAT § BRI & Uf
ST U4 ScaT8 Ul BRe & forv ara e fasrg &
AT g9 TR | pHaTRAl B fodl g3 ewar &
REECIEC SIS M- 1 G I CC2 M I |
fRreror—yfeeror foar Si=r =nfdy vd wHanRal o 59
Bq IR fhar ST =nfed | SRl Hags ar B Wiy
P gRT A1 el & faarg &1 9rf wera far S
NETIES

7. atwaiR® fA=vr (Informal control)

e fIamuRT # G & HHAIRAT & At
SFIYAR® Hael &1 AT Rd S W SHUARG
R0 & TRIBT A =T SR &1 Y fhar i ©
S T YSHd] Bl U+ iRl # fawarsd qem HganT
BT AT IR g <7 A1y |

3 UYPR SWRGd dIuiH I W T b
e fIaRERT TR & TS T IREHIT Bl UK
PRI 2| 39 fIIRYRT &1 4 d@ URERS feamy,
g Ud A8 B |

Y 934
frTE RIS 9e —
1. SITROT T 22

What is Motivation?
2. HI & JAMAIIhdT &9 & -H Iad1gd |
Write the name of Maslow's need

hierarchy.
3. ARGl B ARING FMaIhdT H A DId—dbI

A srawEar Wi B 77
Narrate the main needs of Maslow's
physiological needs?

4. AR @ T ThAIG & M qargd |
Write names of two techniques of
motivation.

5. EOIGI & ARG dcdl Bl sy |
State the 'Hygiene factors' of Herzberg.

6. SfaRr IRV & B T qaEy |
Explain some forms of non financial
motivation.

7. BN & IIURG axdl Bl fIlRad |

Write the motivating factors of Herzberg.

8. IR &Y S fIaRuRT & ufduresd i 2 |

Who invented 'Z' theory of motivation.

AYTRIHAD G —
1. ARV B PIs IR ALy fRe |

Narrate any four charecteristics of
motivation.

2. HARA DI FE AU Pl AL BT 9o
HITY |
Explain the Maslow's love or belongings
need.

3. HRHITR B 918 [aRURT &1 UgE ArIdAl &
Ieel DI |
State the main assumptions of McGregor's
Y' theory.

4. HHITR B TA OARYRT & G AIARIT BT
Ui BIFY |
Describe the main assumptions of Mc
Gregors's 'X' theory.

5. faciy SIWURT &1 Ieeid B |
Explain the financial motivation.

6. STRIY Ud IS Tchl & YgE fdwgail &
Ieeld BIFTY |
Narrate the main points of Hygiene &
Motivating factors.

IBERCIRIC R LG

1. ARV ¥ MY R FHE B, SAD T
faRIydretl &1 auie HIfg |
What do you mean by motivation? Explain
its main characteristics.

2. JFRET B gR9IRT aRd g 59 Hed W
BT ST |
Define the motivation and enlighten its
importance.

3. IR @) fAfa= farRuRIet &1 aH93Tsy |
Explain the various theories of motivation.

4. RS BT SIHUROT fTARERT Bl WARR
TS |
Explain in detail the Maslow's theory of
motivation.

5. BOldT @l MUV fIaRYRT &1 SMATHIHS
faa=mT BTy |
Discuss critically the Herzberg's theory of
motivation.

6. faferam o o SIe’ foaRuRT &1 T ST |
Explain the theory ‘Z’ of William Ouchi.
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Aqcd
Leadership

AT — 5

gdg SR H g @ U Ud  fafdre
WM B TS WM B AT AT IRIHAT 8
BIB] §& Tb IJ<d [STRIGR BIAT © | BT Tged & 34T
H PIg W1 WRAT AHeIdT & AU DI UR A8 DR
Ahdl T UID G W G gRT @ WM
arell fafr=1 fanatl &1 sis Fwres e g 4 8
F9a 2 | Fef a@ N A e ® 5 Big o e a0
AHE B Al © STd SHBT YaeTds 37U ~ed YT Bl
&l fdeT Hxar 8 | fiex U%. gax & Il H, "Uaerd
frdll aAie SUPH HT U Ud goid U B |
3fferpTer ARG U™ & a8 & Ugd

PBIRVT R I &1 & |

aref ud gfRymeT
(Meaning & Definitions)

AJT Bl 37T ghedvn § gRIT faan
T 2| FIERATEl YEURnREAl 7 36 R Afadal &l
TIfad B @1 Ui & vu # uRaifyd faem @ ag e
gaereREdl 7 39 IRd Wi & forg e fdem e &
29 # gRIS fhar 8 | A el § Fed o1 e fhd
e & I 0T 9 &, s d4regd § 98 3 Afdaqal a1
ARTEe SRAT & | Icd &1 o TR IR 59 R 8 —

A¥ex 3y 99is (Chester 1. Barnad)

T | & TS §RT J AR 93T § Al Bl fBamsil
BT ANIGEA PR & |

2. f&Ra vd <u (Weihrich & Koontz)
ufar &, o 3 998 & @edl o Uiy 3§ wWeaT | ud
IEYAD JIT R TS |

3. et AR, 8 (George R. Terry) —

Jd Afddal B IRWReS Il & ol

1.

WIfRB® TRt IR &G YT B &) IR 2 |

(42)

4. ®afer St T} (Franklin G. Moore)

g AfFTT BT 71T DI FTBTIAR BT Bt &
I IR & & AIar 2 |
5. @i sfaw (Keith Davis) —

@ SR Jfdadl o1 gd FuiRa sqeat @1
IATEYAD YT BRI o o URT BR B ATA & | I8
9% AFARI Tcd &SI Uob g DI U G H 918 &l ©
3TR R 37T e T MR JIFAURT el & |

T UHR W 2 fF g a8 afdara e,
Rrad U& afdd el SR Afad 31 $961 BT 39 UK
for) Wfted wU A IWEYAD IR & 4 | I8 TERI
DI YT BT TAT ST A1T QU AT FAER B
BT BRI B TAT T = AfFTAT P fhamaif 1 Artee=
forar STaT 2 |

Aga @ faRrwand
(Characteristics of Leadership)

g @1 = oRWmell @1 smEd wRA
F UTE gd B Ho UgE RN ofr UdR A
T P T bl & —
1. fEFara o1
(Personal ability or quality)

=TT ST T AT 0T & | I§ =T BT Hicrd
ToT TR 7 AU SHST FMEsIRE O 7| AT 310
FEER W I ARRA BT PIRG FRAT T 9 S
fRetRa cfeat o wiftd &g URT &vaT & | 991 ¥ ¥ forean
2 f, @ foel =fad & er9er @1 98 7o @ s
R a8 ¥R Afaaal &7 ArfeeH wrar g |”
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2. Irgaril (Followers)

I B TH UgE fRwar B ' 5 SEe
ST BT | T STl & < &Y Fode Wt wva
T 2 | gt & o g =El faar S wehdr ¥ |
Srefiell T SferdT AR BT W BM WA
< AT ST FadT B, 9 TG H g gUl & &l
=

gATfad &3 @1 &l (Art of influencing)

g AT U AT BT 59 UBR I
I BT & fb 9 a1 @l $eerey Wl 4 BRI
FRA BT TR B 9K 8 | 7T I 52T el W)
oI &1 ® 31fiq a8 EH HHATRAT BT WeaT I Al
@ A& Pl UTK PR & (7Y U FIER AT AN |
THIfad HRaAT 2 |

3.

f&al @1 twar (Community of interests)

g v S AT & R v I B
I | 5T e dafe a1 vd SHS ATl
@ f2d Sfe—_taT § o 981 Ad«d & bl
Wﬁﬁﬁlmaﬂéﬁﬁéﬁmﬁr%@%%
U R bl IROT ST 2 |

4.

g awar fasfia v gt @) o aadl @
(Leadership ability can be developed
& achieved)

RERTATT  JIAEROT IE el § fdb =ar 4aT 8y
2, I &1 o, fooeg oMy aRaer # @® gwom
ged Mg T A Agd BT RIEO—uRErr & gRI
FaRerd e fhar o1 dadr 81 g9 emdr @l
o & fau A BRI areRv, Af¥eR, Tgeu,
JrcAfazary anfe dcdl BT o H of FhdT & | U1 I TG
2! (Ross & Hendry) &1 5@ &, “~IJcd &7 ST ofcll
2, faRyd B € den s ura fhar sTaadr g |

5.

RER Hedl U e
(Based on interpersonal relations)

AT IRER AT AT Al W R 2| 3 oy
ey AR qAT AT B Hey, WAl Ud AT @ Hed,
SRl ud srgail & Hew sperdy AR B Ud
ey \E ©d a1 & Ay i/ ur o b ¥ |

6.

(43)

7. IgH¥oiig rervr (Exemplary conduct)

qa1 @ ARl |l SEe SRV |
gaIfad B0 B (@ AT BT ARV 3 YR BT BT
aﬁﬁﬁma@:ﬁ?ﬁzﬁﬂﬁawmﬁlﬁmaﬁ
P U BRAT A BT AMRY | S ST 3MTERT e d U
3meel MRV & U H URGd el ARy, forasy srefiewer
IHHT ARV IR TS | TA.UH. AP & AR, "SrATai
BT BT Ig JATAT e} BRal & b SHDBT =TT FT BT o,
g8 1 foraar &, afeds a8 91 8, 98 ®IF | B $HRal 8, I8
5 UBR BT ATER HRAT &, 3N T2 YH1fId Bl & |

8. dfaefier ufshar (Dynamic process)

I U TTfereiiel vd \aq ufshar ¥ | A< &1
BRI IS o WG A o IqD [Jemmar d&
\qd defdl € el 1 g bl o Sferl
Tq Th1IPi B G B ¥ AR e [HaT ST Faval &,
= FFI—aRRfT & Sy o fhar Srar 2 |

AduaRe vd IFTaRe®
(Formal & Informal)

I TERe Td FITERe M vui H Ur
ST 8 | %Ll & gaEd B Reyfa sﬁuaTﬁaﬁ g gd Wl
FH—FN I SHgaIRG $U | Igd ST AT Bl
=l

9.

10. 9l ydg®d dar Al gl 2

(All managers are not leaders)

IJd B TH Feayl faRwar ' ® 5w
Y§ed AT A8l BN o | UEEd & U o Al | B
FRAT 8 SMTBR UK BId & olfhe wijed ATKRTAT BT WeaT
A B A D Y TR Rl & | 3 &l § Pe al Tged
Td gaer H SR BT 2 |

QQ?C[ D IL9T (Characteristics of leadership)

ot sraraies WIS B AheTdl AT SRAHeAd]
I & 01 TR R B B | 31 FheldT B TR 8
@ # o fafre ol @1 B smawes 7 | Al
fagTi = Aq & S IO BT U AT ¥ | BB T
fagei @& R War # frE o B afRy -
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e %A (Henri Fayol) & srgaR =ar #
1 707 B Anfey —
. WIReY UG ARIRG AT
AT G AFRIS AT
Afd o
EIRE]
TETDHIRT AT
sitéa &re(Ordway Tead) & AATIER UH T A
1 o7 B9 AnfRd -
. IS U4 femm @) aaedn
a g
AT 7 I8
IR
fRreror eqsyar
ol emar
Eﬁ%ﬂ?ﬂ@ﬂ

ﬁ?ﬂﬂﬂﬂw

© ® N Ok wN =

11. AH-Id! AT

ICR IMMS. gt @ AR =aT # 4+ o1 8
ClIED

ol ermar

IRaTI

ICREIE

difgd ewar

ERANRCESESNIE |

AMIRTS AT=T

grax Afdde

e (Stogdill) & SrgAR e # =1 o1
BT ARy —

YNIRS Ud AEAHAD T

difge &war

CIRICECIRS

EENIES]

PESER]

T &

THT 9 3418

AfetpdT Td Adedr

RIGISEI

?ﬂwiﬁiﬁ (C.L. UrWICk)afWﬁﬂTﬁﬁF:[

N ok wd =2

© ® N ok wN =

qRdsp Bl AreRiedl
o Uar & =1 o1 T goie fhar 2 —
AIRAH

(44)

IR, <X (George R. Terry) 7 7ar # o=
a%aagaasa qaTg © -
I1feRT
WIS ReRar
Ifddra U
RGO JRIT
fRreror Irgar
ARSI
RERICIRLEI

4 [T fagi & =Rl &1 gftewa v&d 8¢
B I% e Add © (b UP a1 H T IO BT BT
3MILTD © —

1. S«¥ wWred (Sound health)

“3%

© N>k b=

UH T BT WRY Sad g INR
B A1fed | BT Sl & fd w@wer TRR H 8 vy
ARTSR BT a9 81T € | 98 ARIRS 3U A 370+ H1dl
& fsaTes B Werm qe Whfa 8 anfed | afg ar
BT TqRT I e BT AT 98 3T+ BT bl gof et H
BISATS AT BT |
2. gy gf& (Sharp intelligent)

I B AT @ o Dl gfGHE Bl
A Jmaeg® B | AT G gigdaren 8 R & fawm
RRICRT # 1 8- 7 THIRAT | FHARITSIT BT FHTE B
UTT | 3T eI ¥ I8 ey o © b war &
TR &1 JoT1 H =Afdrep gfg gran 2 |
reH fazar vd s=oT fed
(Self confidence & willpower)

3.

Uh HIA Aqr H oM favard wd =T
sfdd BFY @A | U Har S srcAfawars g
2 98 ORI @I e Siaw # f At 81T 8 | TeA.U.
Ifdes 7 b & forar © 1o, “argamfai &1 qof fqear
Tl DR P Forg =1 ¥ 31ed fagary g =y |” fapefi
= T8l &) forar 2 6 Ahotar &) ugell WS scafavary
BIAT © | STOT AT & 3Td § BIg 1 1T 370 e Bl
UTel PR H el T8l 81 UKl € | Y33 oI &
IRV HISH T A BRIT BT Y AT Fo7IT T Fell

2l

4.

whfd vd wfesogar
(Vitality & Tolerance)

Uh H{IUA W1 HIMA favard ud el
ufdd B @Ry | Ua Har O rcAfaarT grar
2 I8 ORI BT faward = # ) el 81aT 8 | Tel.Ub.
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Ifdep =1 S 1 forar € o, “srgamial &1 goi favar
T R @& foIg =1aT # 3 fear g anfgdr | fanedy
J 921 2 forar 8 {5 Ihotar &1 gzl gl Tcafazary
BT © | S96T Aad & ITd H HIg 41 71T 37U+ &g Pl
U bR H el <8l &1 Ul ] | gge geoneidd @
BRI HISH T I BIAT PI I A TARIT ST Fhell
2| den wlRwar &1 arcad faww uRRefaal § Sdgde
P PR QA O T A T | b AT DI EQd Tl
RedT ey Ud ufeqal g wfedrsal # off srger
R gR G A1 T g8 37U AT BT SR
ARTER PR FHT 2 |

5. af¥=4a (Sound character)

Th Fdl BT IR Fad URVMGRY BT @Ry |
e =T BT IRF gae BRI I IHD gRT SIATIAT Bl
gIIfad AT 1a BITT | weT |l o © o afe aRa
Q) fear a1 |9 go @l fegr| 3 Jar o s ST
FRA aTeT BT AT |

6. fofa ewar (Capacity to take decision)

Uh YD g & oy T H SRR
AT e g9 =fed | gop A @1 vl Ao &
qaEE ®  forg g 9w gRRerfodl @
&F H Y g U fadeul # 2 fdded B
I BRAT BI © | IS I =TT U1 gRafRidm va Ao
O B AFIAT B MUR WX B BT B | A H
IRRIRIT BT T TT IHS THY Jaqy Fofy
S B &THAT & AT H IUBH S el Bl UK el fhar
ST AT B |

7. Rr&vr 9 ae-Nar Jvaar
(Teaching & technical ability)

Uh Al WSO ARl @ il @
AP B, IAD FfCAT BT AT A G §IH
3ITaTID GUR B DI AT B AMEA | Il H 370
STATRAT 1 FATAT Pl 2 B Td 3res] el
PR D &HAT BT AN | I Dl (9 P A Haferd
PRI, TPl o, 19 g B A Bl
STHRI A1 B =12 el 98 ddhaivd 4 U
IR T Al ARTGeH &l B URATT |

8. 1PYvor Fvgar (Motivating Ability)

Tgh AT A gl B FuiRa der &
3IHY P PR =g URT B BN AFIA B

BT IRT TR IS |
9. gxafRfar ( Foresightedness )

Qe 3Fea] T qraell BIFT @12 | S AfIsy &
UAA AR SAD  STJAR ASHT T IHBT
fRaras A1 AR | adad IHg H gRadd sd
A € 6 S 7T S99 uRacl &1 AgAM TR
PR FIAT © T8 FHAdl DI AMFT UK B
QAT |
10. AdII gRe®lvr d w=dR |9l @

forfor @7 ewar
(Human approach and capacity to
build human relation) —

U FhA  dl NI SUH SIAREl @
| AR FaER AT ST 2A1EY | S B T
ST 3O AR BT AFTGRE IR 4 sfeed dRi
ST 2| 3T SH ST gl @ wferdf, Wree,
&I, BT 37T BT YRT 19 B A1 | J8T 72, S
Jg Well Wi 91 BFT AnfeY b S gl @l
i, ARG, AFRIS JATIHART BT DI
foar ST Wedr 1 SWiad affd Al & MR
R B Th AT S AT Faer B RATIHT R UTar 2 |

11. ScRIRId &1 9191

(Sense of responsibility)

Up a7 H SaRed d WIhR B
Td QA gid HRA B WEr BT AEY | S
SRETI@E! ¥ §R Y& d1edl 8, 98 ¥ U RIel =il
T8 99 Whar 81 a1 el Ry & @R
JOBR T BT & b BRI & @ &
SRR WY g8d I & |
12. qqg Ara-1 (Team spirit)

Qe =TT 1 FfTd fdl o aoird Afaed f&al
DI TSI <11 AT | S Fad 39 a1d TR g oA
1R fb Foards eal &1 uiftq ¥ € aafedra fad
ffeq 81 afe 7ar eq f2dl & fou w9 & f’ai &1
AT ST & AT I8 YT 3BT ] el 99 AT 2 |

13. Pe=aRar vd eadeR gererdr
(Sociable and tactful)
T -IdT AR Ud @a8R e 8FT1 a1 |

IHH AT & A1 Sl $R I8+ Ud UHYdd a8k
B BT AT BT AR | I 30 ARl B

A | S U Al B Bl e,

SN STl I HYd &I ST A9 g~ PIb &l oIl

TS,  AITIBARIT M BT FHS VT S8 A<
PR B AFGA B DAY FIRT a8 0 ATt

IRy | 39 T =T BT (U= Sia= Srefl T 3aR0T
FIER ¥ gRTd= BT 81T |

(45)
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W Y=-
SINCLGNGCIES|

1. Agd &7 31k qagy |

2. T Ue yeeemEl gRT <1 g T Bl aiRETT
ferRe |

. g B Pig & faRIvAY qarsd |

4. A H I < 0T gAY |

5. WA H ST W@ReY U7 Bl ATILIHAT TS

w

ARSI

1. Aqd @1 f We By |

. g @ faRan aarsy |

T BATA & gRT AaT B drel o o

faa=a= I |

I & el ufg oIl &1 fademr SR |

5. SITol 3R, S & AR =Ia1 # {1 o @1 g
JAMITF & ?

w N

B

IEERIRIC R RG]

1. U9 ¥ TId I 3MY T FHSK & 7 gD
faeryarst @ faae R |
2. Ud9 H QP R A & GOl DI fAde=T B |

(46)
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fagore
Marketing

AT — 6

3T 91T A9’ 2Teg BT MR B FaATID
fparell | ST ST € S a%gell Ud wareli #
STAAET ST BRI SAGT g (STEH) A
SYHIFT dvs (SUHIET) T Ugdr H HeRId Bl o |
IRAd H AU & St SUHTGST B STavIdharai
3R STBT3I & STTAR TXIU IATBR AT HARI Y& TR
fafg g1 S SuaT & fory wwfda favar Smar 2
faqorE 1 ey U @ues faaR v fhar e 9 © o
I B D fAaR0T 31R Mavd s fAmaroRT=< ATl Ih
BT AfAfrT fhar ST 8 | SHBT S SuHTarel &l
JMALIHAS BT FIE B I oM HAMT 9 I
ST ¥R BT a1 SSAT R |

oo gar el e &1 & US W 2

e vd =01 9§ S SdTed Ud SUTaT 31erdT

IS T AT & SUANTHA! & §ra I3l gd Hansfi &
fafr T &1 Wt 99974 © | fauorE ge= 9o, # fague 9

g1 ot gRTTTRT & Segye ¥ I8 W il 8
o faUoTe ya=er 9T Y= &1 98 IRAT § T i
UTEDT Bl SMATTHATSN BT MeqI- fHhar Srar & e
S Fgfic & fordl g fIuer SwrisHT 1 fawersor,
o, foparaae wd T fear sirar 21 faoos
ga=T fauor faaRi, foramti T yamsl & aRdfdd wu
¥ a2 |

fauoE @ ya & B B wU H 3D AR
TR 2—
1. IR fagetyor & &rf —

% faUoE &l & Jgqul HrEl § 9 Ud Hrd
ISR 0T TET TS ST qAT BT [Igeryoy
BHRAT & | AU Bl BT U IoTR faeelyor & e 8
BT ¥ 3B gNT AU ydwid Suq UTEDl Bl
AT HAT, BT, B M BT S I B FDhd o |
ISR # g% DI AT gd gfef o1 1A I ol faweryor
D gRT & 999 2| 301 & gRT Yaedh I8 fl S0 B
HhdT 2 fh ISP 91l UTed BI—bI 8 Gbd & | SHD
faRad IR @1 Ufugicrs Rerfd &1 s o,

sfed IRu U v TR Sfad BT B | BB U

dISIR dTATARUT dT YT R, IR IIATdROT hl

g gRT <1 778 gRMTITg PRI 58— fhferudieer

e, foharaae dem fFr=or &aRAT 8 S e &

St B Ui & ford urwuRe Raery fafma wd

Tl BT oI DR, (AT B JoIl I8 91 & D
ford R T 2 1

Rew 7d Bivsh & TgaR * fauor yawr awgof
Y& BT G8 PIRIDN &3 ©, Sl SUhH & fqUur I
D1 U B ST fehanall & Heamer & Fwfd 2 |

1. AT & SR YU yew s
fopar &1 98 &3 v orad aol fasa s & |
WO & T H AR ST FET g9 fharaad
|l B |

faferem o, e & S gaR fayvE fa=mR &1
frarcte wU & fauoe v grar 2 1

(47)

LTI DR, UTEhI B H MK, M, HYT I Bl
AR U & & ford W qoiR fageior oeer
RATTID 8 | 9P TeH W T8 IR bl faeam

Rerfar, redt o1 Rerfey &1 ot sregad s ofd € |

fauoe o= —

Ted @ fauv SeEAl &I U wRA @ ford
fIUor yevereds ®1 U 3R Aoyl S I faqor
AT &7 fABRT &=AT 8 | 39 ford fauve & ford
fReiRa Fedl & 3rgwd e qRI fAYor I dIR BT
BT O ScTeH & WR ¥ giy, 9l &1 yaa, onfe
ST HEquvT get AftAferd fohd SR @ g Sl @l
uIfe & fory fobam=aaeT Brisha o1 foerivor off g |

2.

fauoe G9R ed —

IR B fIuvE &1 v weayof wrf € | 96
fIUoE yaerd BT Ul Hem H§ @ fauve §aR
AT HRAT BT © | fauoe R & fordy fasmu=, fassa

3.
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Hag, [AUvE rga, f[dhadel, JaR, geia 3
AEquYl AT © | fama der, TaR e anfe | |ver
370 fae™T Qd ATd] UTeah! B ATTLIDH T3 Ugard o
STafds fIUvM SIga=T §RT U6 axgall & ar H U+
geIa AT RIemTact WReT I UgATd € | o1 U fauure
T (AT AR P aRel HRAT 8 |

4. SUTE BT wUThA Ud fddT —

URT B 9% | FH—F Bl TBioiT I &1 Is B
U BT e DA © | 3T & FHI H ol Hera
3fhel e afTee & b, A= TR & Y 9 grue
T IUAIET Fie B Aheral H UdbFoiT B Ageayol

IfAHT B |

8. grfvs T —
P IS B A%holdT | ST s H BT II=

fIUor Uaeeeh BT U iR Hecdqul BRI © IUTa
®T WAHT T fAHRI| ISAE BT wUIhd  ferd
TR ® fordl ScaTe a1 3R 31 Mahf¥d g9 #
TERIP BT & | U 30T Why IcTe BT SYAIRIAr &l
9T Fhdl & aAT IR H 39 AR 31fere gfaan i g+
NEZSIRS

5. ISR aAffpror —

HTg fl AT U ey ag & Y TR DI

TE BR AH | AT YD FLJAT BT FHYOT IOl
H A 7B fIRY GHR & AT8H! Bl 81 FTg HRAl Al
qAT I8 TG Bl BT YA Al PRAT A1 | ITb]
A UBR B ALTdre, Maeahdril, sTorel, widl
% ATAR THEI BT IY ISRl & ATAR GPROT BRAT
B IR TR 2 |

TP AT qIoTR A0 SR fosdl U AT

31 AISIRT BT AT R Fadell © 9 ol dIoIRI Bl
ML & ™Y AT fauoe wriss FuiRa ax
FHA T |

6. gATAIHRT Uq Aofiae —

yETdIeReT 7 aef © qd feiRa faRrearit &
TR ARGAT BT ST HRAT [T T H Yhay]
AT SR AT B | FHATGIDHROT Shelall bl g8 i
PR 2 & awgu gd MeiRa Jorae, 9ea v T &
IR B | Ao & Srtd Scafed avgell dr Sa!
fhe T S@ UI & SR =T eIt # aie far
ST 2| IF BRI BT B W 9w BT TSR qAl

DT Jo fAeriRor # Ffder g 2 |
7. Yo ST vd AefeiT —
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qRIE B aeRAT B! ISl & | I8 Yo Aeedq0l BRI o
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59 g1 fquoe w1 &7 yHrafRrerar & 9gr & ford
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(3) srfere faspa —
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JHTaHRI fI0H & HRT 576 STedblel= Scaras
B oAl © o 599 =TTl U §hTs aTTd § B4
AT B |
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(10) wrIfSI® TRl &1 gid —
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JATGRRI fAUo a=em | UTgdi Bl WY oy
BT 8 | I8 UTedl & fBdl B el Hxall 8 | Ued
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Jgge fAuuE ASHRI & WoRawd  $TeH
AT T4 fquore arTdl § S 81 9 © | UfoRug s
uRRerferal ega=afal o ufiwug! gedl uR @ret Suerer
IR B fo AoTeR R 3BT B | 39 UDHR TTEHI Bl T
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ECICNICTIIN GG B R T BRI o
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& $T Ifad 9aneT —

ISt &1 IMed fafa=t avgail & <1, %, 0T,
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JT ®fY & AR Sfad wa vl o dadr 2| 98
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(iv)
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(vi)
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anfe RIS | g 2 |
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AT I T IedTe H gfg a1 © |
(iv) frafagfg—

fIUoH ga SRS AIGTR ST R
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3O e § fob fAUur veer 99t & s e
# AE@YUl ARG 7 | S IRl & arTfad S8

BIaT afe SUHTHRIT AT T4 e Y orrfead siar 2 |

Heayf fa=g

U e ol ey @1 g8 o § e
=T UTEDT DI MMATTHATA BT JETI T ST &
qT IF@ Adfic & ford ywrdt fauo wrfswai &t
forIToT vd fopareaaT foram a2 |

fauore & & / uforar
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faspa Gag+

Sales Promotion

ATy — 7
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faspar gfehamatl o yvTaemen 9 & fory 59 wafed
T BT AETIAT o) ST & S8 Ay Hag - ded ¢ |
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ARt @ TGN fhar Sl & Td S8 $hd B Bl
grcATed far Simar & | s ford i s grR
ERISISIE

fagmE @ Sevu—

(1) faspa afg (2) A UTEH T (3) A AR
H Y HRAT (4) AR DI MBI BRAT (5) STHIGAT B
I & I T ¥l A1US Pl 9K IR Y919 ST (6)
U IATE IT I08 & YA SUATHRIT BT SIRRedhdT Ud
FTSIMT T T (7) a% T TANT Uh IR PR & 1

1.

(67)

IR—R TN B DI AT STt B ol SIS BT
UIATIRT BRAT (8) 377 RSN I SUHIGT DT AU aK
P TP gRafid =T |

fasiTa=T & -

(e fasm= () R v s
(3) ufzar fasmu= (4) Svsfaa 79 fAsmu= (5) @ gRT
T fAT (6) ARSI A== (7) 3 fa=g fa=m=

fagmue & o T—

(1) Rrfrerdr (2) wedr (3) ga (4) favara g
ATRATA (5) G (6) T bl TacT==Icll

CEIREE AL

(1) g ISR (2) Swgel fIwa Fwrea (3)
gfrarser & &1 (4) afear fow o awgd (5) FAreryofa
B DAl (6) fashdT dOIR (7) delr=aR (AN dTell I%g)
(8) S A= @1 wfd, Afa—Rars g wia=mRl & favg

fasimo=

fasmu= &Y smavaHar—

(1) T SUTE B TEHERI (2) ST BT I
B AT (3) T UEDI B qATY  (4) SUHIET DI
IATE B Fel TGN (5) fashdr @ |Aerd (6) qoa o
gt D1 SITBR]

fasima=T &1 "Ega—

(1) ufermert % Ferad (2) fasmdaret & ford ARt
TR RAT & | (3) Aeawelf @l Wit (4) T avgel &
STEH H HEd (5) aard &1 fdar (6) fama # gfg

(7) Seure= W gig (8) ifdre & (9) wanfar 4 gfg

SYHAITATRI BT ATH:—

(1) e @ forg wieed (2) WHY @ 99d (3) T
Jiawr (4) ITH 6 31 gl o Suaerar  (5) Sia
WR ¥ IR (6) SUATAIAT U T

1.

Tegeeql ford Agca—

(1) fofamett & e (2) fasg # Herr (3)
SIREH H &1 (4) Al ¥ gfg (5) @Rl gfarede &
31 (6) fashareti &I drcare

2.
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4T & foIg wgwa—
1. fagmud @1 ddbArb— (1) AEIHAS IR

(2) R & ford fasmu= (3) T # \WaR fagma+ (4) dea
Td 3ffes (5) 3ERT fagmue (6) wHei (7) amest gRar
3R arreel = (8) <eMfad fAasmus (9) ITEd! | yBdars

(10) B (1) ¥RKTE fagmo=
SIHITH Y24

JAfrergRIcd® 9

g1 IS | @ emer 2

72 fI=u & <7 ST Iargy |

43  fasue & 1 ey qarsy |

Y4  fOSOE & < A 9qmgy |

g5  aiffd fasmue | 91 IR ¢ |

g6  Hvsfad H fIsue | Far e B |

g7  fIsUE @ PIE Q1 QY garsy |

ys s o1 fofant @ fog = aga g |

g9 oS &1 afadmet @ fo R Asa B |
]I fa=g gargd

g10 fIsmos &1 uEd & ford i HEw 7? al fag
s |

g11  fasmue &1 fEiaet @ R ®1 98w 2 @
favg sz |

g12 IS @ Aeeelf & ford 9T wewa ¥ Q1 g
s |

713 fIsms &) d@e & B a1 fagell & we

DI |

TYRIHD 9T

U1

Uz

U3

U4

U5

U.6

a7

us8

9.9

9.10
g1

.12

fagmos & a1 w9 € ? fase & feeel o
Il BT T BT |

s & foee) e AT o7 qui BT |
AR G A wR fewol) farlRay |

181 fagmae wR fewoh forRey |

fasos & ol BT Herg 7 Ay |

DITY |

A= @1 saedddr & fhel ar fa=gai &1
Ieeld DI |

fasiue &1 fomidel & o @ew & e §
< HIFTY |

fasimoe &1 Sydael & oy J8w &l W<
DI |

I &1 AT & for wewd BT W BT |
fasmue &1 Aol & o WEw @l W
DI |

fasmu= &1 fohegl 5 Tt BT 9o BT |

BRI GO S|

N

U2
U3

4
g5

(68)

fasmu= & oMy I W 87 UH IIdArd @l
gfg vd faery # fgmoa @& e wwe
DI |

fasma & = arewdl &1 fadR 9 9oiE
DI |

farstTos &1 31ef wte BINTY U g9d! Tdh-i1d Bl
S |

fasios & we<g uR wfera e forlRady |
fasm= & ol vd QN b R | 9uie
PIRTY |
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aaiRe fafer ga srgee srferfraw

ATy — 9

Business Law and Contract Act.

fosdt <91 @& 3nfefe, AmITE, TS, e,
T, Th-AID] [IHTH Td B Favel, e Fael
Sﬁ_\’ ‘HISICZc ‘DT ITATINYT 1Y N+ Eﬁf%'l—a NANDN HHST
Tfafafert o1 Ferfera @ & o <o  gof wnfg
QARLAT, THT vl 3R Al BT IEHAHD  Td
FOTIHD SUANT &1 b | §9 YA DT IRy, JTd!
14 a3 e @ forg fafer e erawen 9 o/ S
P MATIHAT Bl & | IR B &5 § | AaATID
fparell @ gd wd el Hered dem §-ai ®
araraRer # rfafrmEt () & srasadar 2 |

fafer—ar—af~as &1 aref —
(Meaning of Law)

A wreat # fafer o1 eref fsdt <wr s A
R TRAR gRT AHITS 3fdfe Iro-ifad & §
AdT 9ER B FJaRed 9 i wxa @ ford
WHR N1 9911 T form, Sufag, durfae ufsharg

SIS | 378 AR A7 IIoT=19 9 Bed & |

fag™ & IgarR —

ISR & 3R M §RT AT UG AT |
A A arel 99 Rigrl @& 99 9 8 R 98
T B YR B fog 9ANT # AT 2

RS afer &1 3ref
(Meaning of Business Law)

1. TH. 1. YT B IJAR ARG i~
(fafer) st @t ag e § Rrad amaiRe afedal @
S ARl vd <ifical &1 quie 81T 8, S AmaiRe
T & v § aRe SaeRi ¥ S 8ld © |

T 31ef § AMAIREG FIERI AT d—<Al ®
frafa, FEfa eaRed @ wardl &9 arel durfee
et & | @1 aRe |fas (fafd) wea 2

amaiRe fafer &1 &=
(Scope of Business Law)

amoRe afaa Q) @& &= § o are
affr—wgcayof srferfem e wu 9 fe=forRad 8—

1. AR e AfSfraE, 1872

2. a%] faspar arfarfae, 1930

3. IR AT 31fef=H, 1932

4. fafram Ay foerg arfafam, 1882
5. U iy arferf=ras, 1940

6. B! ITfSIFH, 2013

7. 9fpT HEoe e, 1949

8. SUHTeRIT HReTvT 1R, 1956

9. TGP gL AIH, 1955

10. 3enfire af~H

11. 319 SrffaH

12. §97 SrfSrferrs

13. dY arferf

14. faeeh faf g arfSferam, 1999
15, Uc+e, TSHTS 3R hIIRTgT Srfafray
16. AT Ureifire srferfram

17. AT URTE Fra=ll A9

TR amilRe fafsr « &
(Sources of India Business Law)

IRd # Al 8! da [Afger I &1, 39 HRT
IR MRS AfTI9 BT 9= MR Fd 37elvs &
ISy AR IR R 2 | olfhd gaa! da #
ART ¥ ST arararyr, AfT—Rars], AIiRe TagR
qerm Jgt &1 faey aRReft & Y eam § <@m a2
IR AR A~T9 & Jera: Fid fr=iferRad a—

(69)
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ST BIH T—

T8 $TIUE HT HAIeIS YR ISTIH & | SHSD)
A1 G_l & Y el gR1 Aecdqel qmal H fad
T ol & SR R A TS R |

gRfr—

aRfe &1 drerd 9 iffremi | ' o fody
fl <o @ ARIE (States) ToTTell & J<AId ANIG Tl
fae=Ramell gRT 9 oI © | R <or @ faey
gRReI BT e 7 <RaT ST 2 |

ARG dfa—Rars —

U Af—Rars 1 < vd yHiioe 849 W
Arfee & # weayuf 81 2 |

ARl gRT e R weayef fAofa—
o ARl & &I @ gU -1
fordl w® SO farel R M =rETeri, \dred
el gRT o W folt @ e ()
SRR gRT ol o 999 g & U H WA
farSmar g |

5.

1.

2.

3.

4.

Sy
59 @aiRe  farfed AW @ e/
fge™ @ foy AeRer Afsm g J81 © 9ed ar
T Bl M & MR W fqarel & e &1
APR B |

g~y Iferfay, 1872 ta uR=y

Jiga~ Jferfray @i fafer—

Af~TIH B UH AEaYu! UGl 2 | WE Silae
H UAS i T 707 fhy 7 foll & v ¥ 31T &
3R B TP T BT MR BT &, §F AU Sl
DI 98d I AAIGATS DI RN BR— AT B &
forg, ol BT YawT &R, Uge Bl YD, eIl D
T WIS, Toll | BUS RYSAd, AT AT ARG B
for fewe @dien anfe o <fie fhareadl & forg
3T PR B REd & | Yob a¥Idb A &F @l BT Sild
3Tasif R SR B |

ARG ST H S SIfSfrm & Jaary
PR dTel UIDHRI DI 37U ATURS STAPBRI DI GRel
T Bl © | e T & 977 ey raandsd
ST T ¥a &8 STRATT QT YUl ATGATRID of e &
91 97 T AR IO B SIRAT | 4RAR Jiga

(70)

e, 1872 BAR <e § RywR 1872 T A foban
T o oA gt 266 GRTY o | fobeg 5 STfRif~rad &
O URBI P R R | 1930 H awg [Amy
3fferf, ¥ 1932 H AISIERT IS 1 fFfor fan
AT | 39 UREcHl & 919 IAE H AR gaE bl
v avg frr TR & —

1. AT & ATHI FAGTT AT 3fg AT

(&TRT 1 ¥ 75 TD)

BT R&fT AT TR el U (&TRT 124
147 dd )

e qem ARdl orgawl Tl grau
(eTRT 148 4 181 TP )

UOIRAT Sgaell |l UTaem (gRT 182 ¥ 238
%)

2.

97 &1 3Aef gd uRETIIg—

AT TR Pl IAM olfeT Wl & o=’
"Contrautum" ¥ g & T wnfeas a1l & “arow 4
ferT" 31c: ST~ &I AT ]T ¥ e uerdhRI (afdaar )
@ dra fHar a1 ga VAT SEXId §, Sl UeTHRI & "
aefe <Rl Td BRI &1 SIRT BRAT § | IRA
argee TSt # Y e o) afRvreT <) TS 7 | |
B faftr=1 fagmi vd =mamedien =1 oY e Aot & g9
HHSTT 2 | B9 I8l Ho gl g1 e At J <
Tt TRMTTST BT S1erT Bt B—

1. IR fafera ¢ & R —

3IE a1 AT & ¥ Afdd Al & dra
AT &R B FORT TSI gIRT g el Rarar Sir el
2 AT [5a =1 U AT Uh W 37feP UeTDIRI Pl TN

UeThR AT UETHRI & g Ho TR U1 81d 2 |

2. ATATERET WIZHvS & ATHR—
e UH Wl O8N © Sl UeTHRI & a1

TR S~ BT & 3R Sd! AT BT © |

3. AR 3ga~e IR 1872 &1 &RT 2(H)
D IR
"I Y YT SEXId B, Sl ISIIH gRT
Jaca BT |

SWIad T4 gR¥TETRT ¥ W § & a1 #

R ] o< I 8—
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USRI & 19 SERIT BT &4 U

I TERMG H IS §RT AR B B IR
&I |

R 3 AAIH BT GRT 10 H I B
T SR AT § 5 W oEwa Jrga B,
ST AR gfawd iR SE%d & for o
B DI dTel GETBRI BT =1 qgHfcl 4 fbd
T g1, 78 W w9 9§ ef 1ifyd |7 @ fear
AT 81 31X ST B faRiy S1fSferas & amaer &R
forRera, Tl gIRT yHIford Ud RGeS &7 |

= ) gRHTITRT & faRiv W U8 T 81 9T
2 f arga=r ¥ <1y o<a faeme 8-

(1) 3T U% SBId & Sfl UG Bl Wil o |
I BT S |

g TEIG ASIIH §RT Jac= 8Iar & qe
TETHRI & A IS SR Sea=~ HRT § |

A WU ¥ — I = SSRGS TIH §IRT Jac-1 11T

@)

d€l IS S AT 3T ATALTAD d<d

IR 3Tgae SIS &l &RT 2(H) H
B YRATYT & Hebel AeTd 2 STafd I &1 &Rt 10 9
fl AT T & 0N & A H forar 77 8 | 37 Wit

FATOT @1 fIa=a=T FTgaR &—

31 AT 3T 9 s 9P BIT—

Tl o7 Qer ST BT YA TeIT 2 B H A
]I UTHR BT | U Ud1dd AT qa-ardl aqdadids
AT TERT GRaTe el A1 gariedr (Oferee) wsarar
2 | IR URITE R 8 AR YT (2l S YTd bl
PR BR Ahdl & | SN AT & ford &1 geTebR dR 3R
L BT BT AILAD & S IR B T & ford HH |
FH &I UEBR BT AR 2 | S A A am
fpRIIER &1 srgerg H diffd e dHreal 91 9 By
[EEREIENIKERICINCERI

S8 Bl BI-T—

fpfl o 9 oy & fEor & for g
UETHRI @ 419 Udh S8vId BT Ay | S&rd &l oA
YR 1 TRIcT o1 A BI & | offh A &1 UeTbR Ueh
A1 Yo &1 9T R Yob 1 a%g P HATN: Y Tl fdzha
& for) UaTd BRd & O 39 S8NId &1 fAafor 781 grdn
2 Y A1 uf—Retra (Cross offer) ® |

JQIEXVT — HHT, JeT BT 37UAT LT UTeik 50000
B0 H I BT URATd B © | el 59 YA Bl

1.

2.

(71)

PR PR <ol © | T8l A1 iR el & 49 3evE ©
Fifds $HH AT LT UTelR & Bl WA DI 50000 HI
<1 2 3R 11 BT ufahel § 50000 T e 2 |

deni-re FFe=E AT B B $98T —

AT e O & ford QM1 UAPRI BT 56T
(SNTET) TRER T AT NI AT BI4T ATy |
g1 % fohardharal # &% U SEvTd dd & oI 7 A1
et ST fUe e ST, Tl detd # ST, fohedy faars,
ST § ST, FHRIE H ST, A1—12T WISt $RT,
T S MM | U SEvra qIRaTRe o rerar
AT IR a1 I B B | TR ST S
forefl U 1 A T w@Ifid AT FE 2 | g
PRI Y BERIE A 78l & | Y I B ol Ml
YRR & AT # g 919 Mf¥ed M wfky f6 S=
Tdh TR D UMY G SN AR 1T 3R afk g9 |
PIg ULTHR Ia DI QT el BT Al IH 1T
ERT GRT AT ST DT |

IQIERO— IH (U T M BT U G
3qdl & ST TR | & o ST el & | 3™
7 39 HF Bl WeR R foram dfe+ Afded i g
A T B HRoMER W @ forg 981 ugan | 59
R M ST Ao A R fBY T @ g el & b
% folg TIM W <RIy # 918 W [T, i1 =AraTerd
ERT R o) fear 1, ifs =gy & gfte 9
TERTG I T WU TR & I | 78l fobha
AT o |

3.

4. UHBRI H IATIE B DI HAAT—

I e & ford Ta FR dTel UeThRRI H
3T B DI &THT BN ANMRY | AT I @b AT &,
eI AR BT 8l 31X ISIRH §RT 3Ta dRA &

Y G987 |

wedfa —

e fFHior & ford vetdRi & e H el
BT AL & 31 SERTT & T YeTHRI DI GEXIT B
YIS 910 & ford FH WTa & FEAfT 8 a1fy |

JHHRI B Taa—1 dgHfa—

TP & He el =T T 3ff=ard 2 |
Ife IR Td AFRTS <919 AT 919, 997 AT Tadl o
gad & ford |edfa < 9l € 1 98 W&o ggdia
TE A A 7 | St U weAfa, Sadted,
U¥Td, HUe, fHRITaui 3R Telch & 3R R YT 9 &
S |

5.

6.
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derfre gfiabd —

AT g & ol Ju— ufadt &1 BT Sifvrand
BIaT 2 a1 gl & Sexra amrad: @ 81 ST o |
Ufhel | EHRT I BB S 90l $B U |

denfre Seva—

e At & ford gevma o1 Sewa e &
3P ST BT gfte 7199 84T =1f2d | 31 Sexrd

BHR DT I 37T I 31eaT Ah-Ifd & faog T8l
BT T |

9. frR=adar—

e ¥ e &1 g fErd g1 or:
SERG DI I, 37, Hed, AET, FYI BT FHI, I,
fwres fafey, 7rer @1 gl sfe Aecayel drel e
B AR |

10. freaTes @) geTaET-—
Ife fredl ST 7 ASITeT HRAT SRIRIg 8T ar

7.

8.

gef savra—
S S8xId TSI<| gIRT Udfdd A8l erardr off

HHAT 2 | 9 SERIT BT BIS BT THTT T8l 81T € |
5. gef srga~e —

e HRA A d¢ BraT © fheg 9@ #
aRRerfrat # gRad= @ FRor agef 81 Srar 2 |
6. g SevTa—

Ig 2 Sl fhdl Udb geTdR (3reriq difed ueTdR)
B! 3T R Al e BIdT & fbg TER UaThR Pl 3281 W)
TET |

7.

4.

3de SBId—
S SERIG W AT TR 9 HIA gRT afoid
31 a7 fafy fawg 81 | VT SErta UR™ A &1 A glar & |

8. raRad=a srga-ea—
ST STga Held: 98 — BId1 & fdb Bo qbrita]
BT & HROT Yafia &l HRaART S qhal & | AT

9% 3ex1g ef B ST 2 | BB 38X WY B © fole
efed &A1 g™ | &) SRT™E BT © | TR SENId
T ® R o w9 o freafed &eer wwia i ©,
fpeg a1e # Ho uRReNfRl &1 Ares HRAT s 8l
ST 21 O fava 9% &1 < B A gE D DR,
faael, oy 81 9 & BRI IS & AR 8 & BRI
amfe |

1.

SENId W Wy | el gif¥d o8va 7 8l
g AT & HB SERMEl Pl W HY
o] T fdar ganm & | afe PIg I8v1g 9 3exrdl H |
2 1 a8 ot Y Je1 21 81 Aobar B | SarexuT & fory faeT
ufithel & SENId, JTaIh Afdd & ATT fHaT 137 TER1a
IR H HDHIAC STA Tl ST S |

derfe stuarRedarsi &1 e —

ey ferRaa, el gIRT TN aferar IFoRes
BT Trfed afe foa=dt srfdf s gRT var @A erfeard
PR 3T AT BT | 31 <l # Srgery MG faRad
ARaep arerar TR fopt ff w9 & 8T Thar 2 |

e Aferf-ra9 - recraetl

1. IERIq —
T8 g9 & Sl (AT YRd Bl Wi A =]
BIAT € | 3TCT: SERTG T T = YR+

2. |l 3T & faeg ) SERIT ST e B
dhacl 9 8 S8xId 3Ta™ I & Wil B g1 giRafid
FRATY T HHd 2 |
3. de Irgae —

RIS §RT Yaaid Sev1d § I8 UeThRI &
AL AT ST I~ HRAT & |

12.

(72)

3T BTN dbTab] BHIAT BT G B & d1& Yafcrd
HRATIT ST FhaT ¢ |
9. T AT —

RO JeThR YT Wit Td e &l el
&1 forRed a1 Aifgd w0 3 UHe A2 |
10.  RT IgaE—

S UEBRI & BT AT AR H Ghe Il &
fop S1a forRad ar Afaep ereat 4 |

3G IAJaH—
98 oad © RO UeTdR doi BT SR
MEH—YSH &R Fel fBaT ST & dfeh BT &R
UeTeRIRT TR T ST 2 |
12.  Frorfea srgaea—

I8 & e el W) UeldpRI F -3
Tft <l o TR A B |
13.  frsare-g srgaea—

I8 & fords sl |l ueT Rl @l au+ <1
BT GRT BRAT AT 2 |

fguefr srga~e—

g8 © R dFl & ueeR desl @l
JTET—Y&TH PR I7© WA § YT PR Pl 3BT B
gl

15.

11.

14.

PEGICES

ST Yo YEThR [h¥l TN UEHR & qHef fhdl
BRI BT B T T BN DI AT 5TOT 59 ST W Uhe
PRAT 2 b TIR UeTdR 1 AeAkd ursd &, d I8i Udb
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UTHR §RT GR USThR & \AHE—8TBT Uhe &Rl &l
YT HEar 2 |

16.

=l

17.

W gEITd—
g% g o9 folRaa a1 vrsst gRT Uebe fham Sirdn

T gdara —
HIAT IT ATEART §RT e URATd Bl T I
PHEd 2 |
18. fafd¥rse yedara—
9 ®Ig gwdra el aafadd fa9w @ oy foar

ST |

19. AU~ YE&ITa—
9 T wRaTa B Wi kg b erdl o
BCHR DI A & AT I Wiahd Bl WGy T2 afed

I~ Y&Td HEd ¢ |

Tad— weHfd —

HEA Td =1 AT Sl € o9 98 Scdted
T Ut e HeATgoid oiik et # 9 faddl ot I
S yIfIa T & |

20.

Icdie T —
ool IfdT & ATT TER B b ST A Bl
VAT BT HRAT AT HRA DY GHDBI AT ST HRATT U8
faa= grr afSia & a1 foslt aafed @ Rl & fawma
IAD! FHRT BT (AUTSG ®T H AT T AP Bl
g ST IS 2 |

21.

22.  Ifad gyHma —

9 PIs Afdd T AlHRT DI 32T BT YT
TR B Reafy # grar 8 aen 98 39 Rafq &1 swarT
PD IH TR AfHT B A1 a H A A U

BRATE |

23.  @U—
e B UEDR AT I Uoivc gRT GAR
UEPR & FHE A P He@ayul dedl Bl fAeareaeE
PRAT AT I (ST B ATfb TERX Bl 8RT H STADPR

I g & forg URT farar o was |

gfawe —
q8 I Hod © Sl Ta Pl P UTDR I
UTHR & IIT AT BRI & gGol I 2 |

24.

(73)

|qigfire e —

bl B & BRA AT T BRA BT AT AT
ST gaaTar g & FHuIRdas fhadl fafkre wrdr
¥ ger & afed g a1 gfed 8l 8 W 99
ST BT R B BT 999 <l © | BT <&l TRUST q=I
9T & ST ATAE et ) SOl 7 31Ty 2 |

fSTa=1 &4 IqAT q—
gAP] AU © IAFIAY W B qen H difed
TR A RTaT 1 R forar 8, S9! ar yirae fean
B ST ATfed | UIfSd UeTdhR 1 I ST arfergfcl a1 i
@ rfaRad ur &1 SIfdemR EaT 2 |

e —
IRTEI P g8 AQY Sl IJae DI ¥l b
fIg BRI B IR SIRIT I 2 |

25.

26.

27.

28.  IAGIATIH —
Y T B ERT SO Bl o 21 3

UEThRI UR ST gRT AT A1 & |

afergfel srerar gifer v&T srga-er —

W e T R Uah deTdhR el g
U&ThR BT VAT BT | 9™ &1 9o <l & | i1 aaeardm
@ G B ATART H AT 3 ) 317 fdd & 3MaRoT A

Ugd |

30.

29.

RS FJa~e—

R Ta 9adR ¥ SR TeTdR Bl I8 ad-
< € o5 Bl qirg ueTR a= &1 UTe T8l SR a1
<RI &1 fHatg T8 H-4 &) <20 H 98 W I a1
BT ATl AT 11T BT frafg HR < |

faf¥rse a1 arenRor IRV —
Ste fopedl fafdre szor a7 Aie & forw TR &
S 2 |

32.

31.

9le], MRUET—
Sl |l A1 FaERl B UE @A 9@ 9
BN § |

ety srgaer —

foraH Ua aafdd sl R Seed & 39 Id W
Aol Y& B © {6 39 Afad Sewg & 1 8 o W)
JEIH AT BT I (YT < aTel Bl) IqId AT <M
31T IS SMTTAR I AT Y AR FR 77|

33.
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34.  fa&dY ar fAgueal —

g8 Ffaad S e "Il &1 ferg dRa1 g
fRerEiar 98 @afdd & S e orgey @& orefie fasdt
e & o ATeT U BRaT R |
35.  frges fEy —

ot ferdt vd MeaEar & 9= ufawa &1
e Tl BT B |

36.  HYed &8y —

st et vd RS & 99 ¢ 9 8
I el T SMETH—YST A% BT © |
37.  UBUIEreR —

el efad Sas e R # W g8 avg T
qE T 81 & I S9 FHY TP b BR G+ BT DR
2 519 I & SIfeR 3@ arel @fad &1 AR Bl T
SEESSERISIN IR

38. ARdl—

el aafdd & e a1 999 & U o
gfergfct & forg fodY Airer oot e 2 |
39. Prdiwaf

I8 AT & S A1 @l R @ &g e
PRATR |

40. ARdTE—

IE AfIT BT & S foedl SER & ATt T gferfar
P WY § WHR B (e T80 Hrar 2 |
41.  Qof—

Vol dT UTF & §19 08¥d g§RT S~ Udh
AT G B | FOH 9gTE Toive Bl 319 gfaffea
BT AT AT YSTHRI & AT MU D A
T PR B AR BT B |
42. Tul~c—

T8 fdd oy fobdl &afda gRT o ufafaifee

DR AT AT UADBRI D AT 37U AJIETHD AT
I HR = Sferad fhar T T |

AT Y=H

RINRE SN RS

1. FT ARG I JAIH AR fafer bt
TR

3regae ot 31ef T B ?

I B DI IR (ILTAT qarsy |

1] QT FT L |

RIS

FIT AT 3BT 3TET I 2 |
TSR T |
AT AT RIT & ?

T S-S HTH | RT3 B ?

® N o O

AYTRTHAD Yo

1, FAT AR a2 F e g @ 2

2 TR STa= Ao o & = g ?

3. e UH YWl 38X &, Sil IS gRI
EERRIREICIRAICR

4. T IETT D I I ST 2 |

5. RIT BERIT TP BT 2 |

IBCRCIRIC RG]

1, IS T © ? TP JU—IMIT B IMAID
TETOT BT HEY H T PIFY |

2 T STgaH SEX[d B & | olfeT Wl SN
3rgarl el B © | fadaer Hifrg |

3. TR Sra= M & a7 272

(74)
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I : AT Yraer
(Contract : Legal Provisions)

AT — 10

IR e A9 @1 gRT 10 & ATAR
3Ta=T @l uRMTYT freel sreama # Wt @) T ° | g
ITgE ® IO Bl Ml FHAT AT & | &I I
I YT DT fIR]d w0 | T {51 S IET 3 |

1. y¥arg g~ denfae

(Legal Provision related with
Proposal)—

TR T TR AT TR 8—

(1) yara & ford &9 | BH 3T UeTHR 8F a1y | (2)
URATd ABRIHD 1A THRIHD & Tbdl & | (3) T
3rerar AT &1 Fahal 7 | fafre a7 Ao 81 \ahdn 7 |
(4) eTTa JenTferes SFeeer <RITfid R & fordy fohar Siran
2| (5) U @F T Af¥ad B A1fde | (6) uvaTa ot
T GaAT HIAT ST & ST U1 3 AR SIDBRI H
am ofar g, Rraer uwdra fdar ar 8 wara @l
THEN 3T 59 @IS @fed Wefd < a1 § 91 98
g el A ST |abdl © | Y forRad, HiRkae,
ATBIIE, AFT—AHH, SlibE W A, Td 5wy,
WHER 95 ¥ AT 2vsidd | & 9hdl & | J8f db (d
qy-ufeE & wEE 9 W A o7 9adr @ W
<JraTery v &Y gU (Tape recorded) uxama &1 del
URTd el AT & | UTd | Ul IS 91 T8 2 Ay
T TERT USThR U&HR UK P IR a7 & o
qreT B 1Y | (7) U BRA BT STOT DI IR 18] JT
ST T | 3Td: AT BT fIsma= u=dTa o) 327 2 | g
TRE UR<ITd BT =01 # ot U=qrg T8l A7 S Feba ¢ |
Reac ugl & ford afaes @1 FaaT e e & =01
@ SSTENVT § A TRATT 81 § |

(75)

2 wafa & wewg A duwte fFEm
(Legal provision related with
acceptance)
gedd @ wdiafd — gl yge graem

TR 2 (1) Wi qot qerr seRfzd 89 a1y | (2)

Ife UITae =1 IR Bl Wl Bl Pl ey [ o)

& & O UIE B gl W A | & S =iy

Ife yara # wiafa o fad e Ay &1 Seorg 78

fopar ST & a1 wWiepf & Sfer va vaferd fafr | &

S AR | (3) Wafd We STRY axe a1 foalkad

ST H & ST el € IT TR0 gIRT 4T 8T Aol 2 | (4)

g va MiRad waa 4 & S =nfed | FeiRa a9

diam & are @ T W ¥ srgawy o1 fafor 786 8@

HdT | (5) Tl PIg AR GG I S A7 Wi

T 2 1 9 WG BT BIg Aewd el 8l © | ST

IFAT G TIRIEd & HHel H I8 W fhar T @ 6

99T U B TEER & ieia <A el 21 (6)

Wil S fdd gR1 <1 S =12y foRTe! o

fopar Tar 2 | Al BIE o= Afed Wil <dr & a1 I8

e Tl TET /1 ST el & | Ife A URrd &

ST T BIS AT AR IR BT AT BT UTAT B g

UG B Wi < Al & | (7) I UKdEd gRI

Wrgfa o1 fafdy srawa T3 @ 91 @ ® fag @ 8

BT Wpfd TE AFT S bl & | foeg Hf1 o) A1

& T A B BT AT AET ST ¥ SR denfew

SR@ SO B O Bl (8) Weid & Hagd

(Communication) Ifa afad g1 fear S anfed o

WG & |8 BT MUBR 81 | AR AR I U<
i BT LA JHIEE BId! & | 59 Urd H wiepfar
S Hagd @ Aegq 1 FERer TE A S © A
Wi ST vd gaferd 7 I o 1Sy | dER |
STHER B I gafeld Ags AT ST & | AfE Wiapfd
o3 o 9 AT e & a1 1 gRdTad 99 wWiafa A areg
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whdl 7 s WR udr Ael vd Sfad & 6 forar 7
ST TR ST S 9T 3AT AT Sl & Sidid
T URdTad & G < oI |

(3)

UHGRI H A B B fHaT Gl
graemy (Legal provisions related with
Contractual Capacity)

T B B GAAT H AT USTHRI D AT DR
P qUITD &HaT 9 & gae AR B ORI 1 B
AR YA Afdd Sl P 2 AR ST weef ARSh Bl
2 A1 98 fHell I9I+1aH (Sl 99 WR AN 8T 8) & §RT
I PR B AT FT T o e T B |

I B D A Afa
IR 3R AR dTel SAfad Td TSI gIRT
IRy Tifyd aafaq

(1)
(1)

YD | wHEEd yqE R/ yras —
3819 yuid: egef Bier —
U NGIRG & A1 fHAT AT SETd UR™ A 8
qui: et BT | A 9 a9 gmies 9y @
HH # Y Siffer 7 g fofa fear g
(@)  erfard smawas aEgen & fory <R —
ATHTRI: U STaIRD ST ol 1aT ot & ford
Pl IR AT SRATT AHT WRIGH BT dUT-h SExd
T B BT B | b T IR Y i+ aig
el sravgdarel @ forv fedl wwmfa w® kor o
JHAT © 3R B YSH B qTell AP aHfa | 3
AT T BT ATHR B | W11, B, AT FY, HBI
e, fRrer e, farfdaar onfe WR o, anfiies st )
T T 2, 9 WRPR $T I IS Pl fRfraH H
ST forate el 3maead Maeaarg AT AT & |

(3) & IGIH Bl ARIGR el R S bl
Sfed Tl AR @ WAl W TS I[aaDh Bl
AR § AT # Aftnford farar S AHdar 7 |

(4) sgwes @ Rafern @fdd 98 fFar o
AGATE |
(5) TP IMAIH Yol &l ARl & alfhd S §RT

5 T s v @ oIy ST @l T T
SR BT R |

() e 1 JTIeRs & ARETd GIRT AP &l TS
a7 fed & ford fodl SR arefeer Jenfeias 81 & |

(76)

(7) 5 afed =1 e Aret fod) st o far @
Ig IS ATID & T I AT DI Wil AhT & df I
aTqd 1 o Wbl B, URg 8 1 <l G Bl AT DBR Hebell
2, 1 B eAfergfct oY AT B AhdT B | (FATReITIT)

(8) I auws Fuc a1 MeaE= a1 g8 drdax
37T 3TTUDT T IATHR HIg I HR oIl & ar ¥
g8 IR Tl AT STRATT | Slfdh B S §9 a1d
DI golTold el <dl & fdh 98 THA—A™ Bl ET Thx
S AN | (3R w7 RigT)

(9) P g fohedl aafdd @ IR 3feraT AHfd &f
BN Ugar § O SEe ol 98 dd & 9R
IARETRT BT 3R TUS AT Aol BT AT G977 |

(10) @@R® & g fHY T R & ford denfae
XY P IGD a1 SRS e 8T 2 |

(11)  3TUPH ST JATRGAT & T AT BId B
SR IS f3aT8 BT BIS I BT © Al 39 TPR Bl
CENERDES T

(11)  3TUP 3Tl JMTRGAT & T AT HId B
SR AT faaT8 &1 BIE AFa PRAT © AT 39 UPR BT
3BT g2 BT |

@)  sraver 9ikasd &1 Afda—

e SR & IR WY AR dTel
fdd & 3Tgae R & Y B 3fid fored | faam
B D &N 81 3R S U8 Ul &1 b I8 T X Y&l &
IAPBT IS fod UR AT 991G TSI | I§ SR o
I B 8 U B9 W ARASS BT Afdd FEd & |
A B9 UNTA, STl A1 SIS g%, IR a1
gY AT TS el | B dlel Afdd Pl 3w
ARass aTel fada AT fBar T sraer eref 81T § |
TS AT Pl AfE ST fFate & oy s axgail
B1 Y BT ST Fahell & A D! T F TR3A D A
BT IR (BT ST AHell & | P I8 AT & b Il
G W@E ARTSS PT 2 Sl Gl I YR FU
3MIT IR AR BT I & Y 1 I8 g BT
BT o 9% arvaer ARah & oI |
@) ST /S R I wiftd eafed —

o Afad U ITomfae Rfd a1 o 3=
UTl & PHRUT T U1 delTies R & HROT I
3TN areraT fhedl o1 B & U1 | a7 B
& o oy wIfvd &R o S — faell ey, wRd &1
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gyt dRwey, faqeh |ure, oigd, dal a7 U,
earferan, Tamifera wrafa, Iow, [l s onfe |
W=l Hedfd el yqg@ e/ grae
(Legal Provisions related with Free consent) -
AT BT 31ef & SEXIG BRI dTel UeThR Udh &
I IR U BT |19 3 ABH 81 | WK e s
BT URT 13 S JJAR G DT T oA ST G
H AT ST ® STafd a8 AEAfT (1) SR (Coercion) (2)
Hﬂﬁﬂ UHTq (Undue influence) (3) huc (Fraud) (4)
[GEIERE] (Misrepresentation) (5) T (Mistake) G|
Rl 1 O & wTa | F &N IS BT | AT ST PRA
el TIHRI DI FEART UT B & ford Iaa aidi 9 4
et &1 Y v FE forar STy | SereRvned S, faer
DI S A AR DI GG THL IADI T ATGIT BR
25000 ®9I H TG ol © | Hifd 5 7 e @t
AEANT IS §RT UTA @1 2 | 31 $9 HROT I8 FEAfd
T TRl B |
@) SddisT g yauE / Faw
(1) ST &I AP SR STREKI], €414, )
37T T TANT MM | foram S € | 9RT 15 & AR
STq B B D [l Ud UeTHR TN UTHR Bl qed
PHRAT & AT DI VAT BT HRAT AT HRA DI THD] AT
S AR gUs AT gIR1 afofd @ | st fodl safd ar
BN Uga & oy 6l T9afa i 3rae w0 4 IH
T AT VBT BT THGT T 8 IS haclldl 2 |

2) Sdred @ 3T PR 9T {B I o
ARAT—YTeAT, 9 AT, fodt @afdd @ afaderg
Al f[ Xoh[dC Slefdl fﬁﬁ Gfbdr\l, SYSNU], dllchly,

BT, THST, BR D THDT <7 31 |

3) ST BT I BB B Bl BT & |
(4) JETHR I PRI B Ieed Y W YGTHR B
foeg sar sua ol yoR w=ll @& fawg @

IcdTS BT YANT B HhdT 2 |

(5) ST BT WART R34 % W fohar T B, 98t
R RAT 08 AU &1 AR B 3fEr el 8T
AEAEH & |

(6) HHAIRAT gRT U< fHargar &I U+t ARl
g & R Ife I emadT < & dr U g9 Bl
IS e AT ST ® |

(77)

@)  3rgfad gure wre=Eh e graen

(Undue Influence)

H1RT 16 ¥ W 2 b g yva A URT S8v1a I Hal
ST & STdfc U & Hed U e 8Id & fob S 3
BIS U TADHR SR TAHR DI 32T B QM@ B D
Rerfey # grar 2 | WA Rerfdy vl verdR s Rerfy &1
QT ¥ QI AT UT vt @ foTg TN vl & U
T B FO S&EXYT © |- Yoy e SR, Sfdex
qAT WS, Gbler qoA Jdfdbe, T T ST T,
T dor Rrsg, eorerar e kol anfe | Safe faad
T Bl AT SR Afdd &1 99 B9 A5 ¥ S
TuTg GAT TET AT ST € | e 9T 3 gTiad
3erg H IS verhR =Me ol S gl Bl gef wHs
HHAT & FAT I A B U & oY TR UeThR
T e HR AHAT L |

(%)

e -l = / grae= (Fraud)

gRT 17 & ATAR HUC A A Bl v AT
SHD oIV GRT SIS JJa & Ayl el Bl
ReTguie ST A1 I AT TTfh TR UeThR Bl e
H IGPR I I PR B o1y YRT PR foar Smg |
fr=faRaa araf § 3 &18 ff BRI BRAT BUS FHAT STl

Pl 3T a1 BT SIFIETRR A I |

B1S f TT B RIDT SLLT I WTBR Bl
&RgT ST 8T |

a3 A v ad W o N sl gwr
PUcHY TN fhar T &l |

1 B HI (U I8) BT 31ef ) PUC BIAT R |
T BT U 37 |

HUC H- dTe] GETHR DI qRATID ATl Dl
SR & |

AR UETHR Bl aIR<Iq ¥ g1 ST 81 HUC & |
frearavis wva=eh fam / yraem=

gRT 18 & AJAR T PIg UETPR [l 3R
1T BT IHD! FIaT H e I gY avie Far &
39 UBR &1 HA MAquie SHerrar 2, i sro 4
B T U FHoF A © O IR<d H 9 81 & fHearaei|
] UPHR BT 8Ial & (1) Hucyol Mearaoia— Sqsia]
Gl o9 & S ¥ fHl 3 919 B I A

IS
— N

@)
(<)
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2) geHae fRegrave ¢ afe @ A uEeR
SN ¥ I8 fearT ol ® & 98 som v g ar s
fely @1 srstaTasT faegmauiq € |

fRreraule SHggeR T8 A S @ g
JeeY Gl <7 A BT 2 |

() ol 3rerar

fram / 9rasm=

Tl BT 31 & bl fawy & Aweeg & werd
feary | srgeeer ST @1 ORT 20 B FTAR 9
BTG HR dTel &Il UeTHIR SERIG & o7l SATqeeh qell
rH] el O B Al VT SEvid 2ef Bl © | SeTexvred
RIGIGAR 1 MR &I T 50000 5 H WG B
SERId faId 25 SIS Bl AT | olfdpeT aT8 3 ATGH gl
o Tt @ I JHE B HRT 20 JeATS DI BT T o |
g e g AT AT, FIE Sl B UTBR T
& 5 HE@YUl 2 & & T H el W |

(a) gfawa & we-a 4 daifie = (Legal

Provisions related with consideration)

gfIthel W 39T ‘BB & gacl HB' | I el d
gfawd ¥ I 9 Hed 9 7, Sl qaHedl & 99 &
ol TATEIAT §IRT 3T ST & | SRTexvmed JeT 370+
PR 90000 WU H AR DI I+ BT SBRIT Ball & | JBT
90000 %5 & T AN BT ga BR e S GuT & T
% ford ufiwhel & 3IR SR d9= BT JT BT 9 90000
T T B AR & I B fordl Ufwe 2 |

9ol (Mistake) wr=efi

T fAg i T & AR “UfIwe T
PR ATl U UETHR §RT GAN U&DHR DI (AT ST aredt
I B | I AARH B GRT 2(d) & FFAR STd
JEFRTAT 1 3281 UR JeRJeIdl T fhel 31 afdd &
ERT far ST aTer &1 3rerar faRfer ar srerT X&=r &
UfIhel HEATAT € | i1 9, aA 1T Hfas FTdt |
AT B Ahar B |

e AT & o Ulahd R

frforRad T wraem= qaem T 8-

ferfeTR
(1) UfIhe goeIal & 8T WX 8| Wl 3
IS BT 3BT © 9 § fhar T B

g el & w0 § TE1 AT S Tl & |
2) gfithel ¥ godaral B W Bl A8
3NMITTEH & B |

(78)

)

()
(®)

®)

©

(12)

@)

@)

UfIwd aaTaTar SreraT fahsdl 3T Ifdd & gRT
fohar ST ahar 2 |

I AHRIHD AT ABRIHASG i §
ot Y TR BT 81 AhdT & fATq Ja-arar o
ST B ATAR (B BRI DI B TR AHRIHD
IR 9 B R Ul THRIHD 8 ThelT 2 |
yfithet d, adAr a1 A1) T ) UhR &7 8
AhdT S |

TS NI H B Ufahel 3aed sHT A1 |
g W yfcrbel a8 P 81 ol o) Srgavel de &
AhATR |

gfehel IRAfId Ud Hewd BT AR | Ay
gfihet WA, AR iR eRT™Ig 3RUt ® ol
I8 AR 3R Jedar Ufawd el AT S
AhdT S |

gfihel dg BFT ATfed | Srdene ufirwd arel
SERgAA B 7 |

ufrhel A¥Id BI9T A1 1 & ff¥ad off g1
1 |

e SAIH @I ORT 25 & JFAR T
gfahe & Savrd el AT ST 2 17 31 Uih
H Ul BT SMaedd & SFIAT ey e
HET ST 8 <ifhd g qemsll d rgaee faem
gfathet & Y deT HHT ST © afe—

ey fel e Twfdl & dra w@mTds
U U 8 & BRY BT 8 AR a8 I
forRad v e S BT 2 |

9 fl eafad 7 R afad @ ford et &
B B a1 81 5 a3 & ford gavr aafad
JuTId U | 91ey o |

BIAAIEd dwdl & e & ford fdar n
3T |

19 arga A-ged e a1 e |

ST PIg AT & Q1 BT &1 qAT &9 UT<iehal|
q T U BT SR H Ho ST I bR
IR
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(10) St qT yfawa &Y derar wwa=h denfre
foram —
(Legal provisions related with legality of
objective and consideration)
I I BT eI U4 Ufhel Q1 8 9 8
i | afe va Y fafyy fAwg a1 IR ST & 1 9ewrg
1ef 21 ST B | A @ SR frforRad el 7
BIS W TERIG RS BT ST 5—

(1) 19 SERIg IASIEH gIRT affd &l |

(2  <I9 GExd HUCY B |

(3) 4 PIs 304 [l TN Afad <21 a1 |¥ i
DI B ggaT are 8 |

(4) 9 oEId IMfa® B |

(5) 9 P TN ABIT D [Tog BT I FHST
AT AT B ATINTD, IoHad A7 3 ®
ANTET BT JHAT TgaT arefl & |

(11) <aef oevd ww=Eh durfte g / graem
(Legal Provisions related with void
agreements)

U1 ST Sl RIS gIRT Faci=1a = 8, egef

BT PEA © | AT M4 WeThR| & 7 fobedl TR

BT JHTP QTR I~ 1 BRl © | VAT UeThIR G

U&PR Pl U gET B Ul B o drRF el PR

HDBAT | e fferfs # fFr=iferRad sevre wWe & 4

o T AR e I 2—

(@)  IMgE™ P B AT UHBR O ITAR,
R, AR dTell fdd oIl RISI=aH gRT
3R SRew fad & T Sraw faa ST 2
1 9% SE%d Bl ST & |

) ST SEXId & G| UABHR Sevd & foldl Jaedd
T T oA 81 AT UHT SENTg i BT § |

3) el o & T # Tl @ MR W
8Y Gevd YUid: F B & |

(4) 311 SExTal BT Uit T S22 ST grar
g |

(5) TG P BIEHR fhdl WY sifqarfed =ifda &
faaTe # wdrae ST dTel el 81 8 | HRT o
T B IS 9D ARRG DI a8 H al
TR |

6) UdH U SN e g1 fesl afad @
Pl 1 BIE FaER g TAT AR A
HPHIAC STell Sl § Al 98 S8vId S99 AT db
el BITT | HIRYT o MR A9+ gRT <91 &
UAPd ANRG BT AR adrd d U ol
AT BT Aifeld SIfHR fear T g |

(7) <19 fhelt Seva &1 ey e wrdarsr #
BHIIC STAT BIAT & |

®) SECREES R A RS REASHEaR DR IEER]
21 T ST \ahdT 81 | U S8 YATHS a2l
HENIE YR & B 7 oI @ B 2|
SeTexvnef I T DI 39T HIST Uid B9l AT
T BOIR ® H 997 BT SN Rl | TS
I ARFTAT & BRI ef 7 |

(9)  drofl @ s'vId —

3EXTG & Uh UETHR Bl oM IT Sild 9 GO UeThR Pl
I I1 BR BIC © | 31 U 3evd e HiM S § |
IeTExvmef I IR T I8 TEG IR © P [HAR Bl
SIQR H gul 89 WR M, M B 10000 HIY T AR
Iyl 7 8 TR ¥, IM Pl 10000 HUJ 7| I AR
I & 9 (AT AT g SEX1G a1l DT 381 He Tl
81 &7 Xe b /B T8I U & Sl Fehfd & JJAR dTol]
% BN O © olfd draid W VT T8 © | I U
IeXMEl Pl dY HFT AT & | O gSals P BN,
fRrchUs & SexTa, A1 & e Iofl 7 B FIER T
@ FIER, g1 Yl erdIfirar afe areil & 3exrd d el
3T 37¢T: Y SERME U & |

(10)  fe &g sevra fo=dl srwia TeT & afed 8q
R R PRam € ¢ Al 98 Sexrd ef 8| Sareruned
HHE TS TExTd Bl & [ i a8 JeT I oMy o
ST AT 98 I 5000 B ST Sidh SERIT b AHI H Yd
BRI AR Gl T | 3 I8 e A ¢ |

(11)  vdr Sgxg @ BaT g | S fasd O el Bl
A P U & S UR®T 9 B ITRT 8| Sarexuned
gfesd SR U HERIST 9 SHIF # o) awi &t

g W A@Te @1 3ev1d Rl 2 | 98 3evd Y ©
FRIfd T8 TP IRTRTT BT BT HR BT S8 |
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arg=efl  denfae

(12) wrAfire e
s / 9rasm=
(Legal provisions related with
contigent contract)

AIAINTD AT UHT I & il gl & "ied
B R STETRT © Il U S AN AT 3R W
STTETRT B & | SaTex0Nef 14, XA BT SH HebT H 3T
T W 1 ARG ® qP ARG IR BT g9 <1 8 | IE
U AiAINTS e & Hifch A YA & A H ANT
T TS AT X HBM H ST o A B arell g1 gl
ST, AR AFT TE AN Ay W | 5 e
e WG e Ml ded © | ARG Aga
Tt v e freferRad g—

(1) 3 sreey foelt faRre siff¥era ge & afed
I 70T 7 81F IR iR el 2

g% "l O IR RIS e AR $rar B
I T I & FHURED BT © 3rfq 98
gl I B I AT UIThel BT 1T el Bl
gl

AR Srga=er d W Uep A=A ST & |l
3Maege ded [qe 8 @1 |

BIIREN, TRUCST AT 11 & 3ra1g AR
rga=l @1 2o # oM 2| 9l & sEE
ARARATS srgaeel @1 =ofl # o © fheg S
ST @1 gfte & Afafad d W wu | gef
=T R fear T g |

@

)

(13) e gEEl @ A Wl dunfee

LICCIE VAR
(chal provisions related with performance of

contract)

T & UEIHRI gIRT AU 37U TRl BT &
ORT HRAT 81 e Dl (1e peerdl 8 | Ife argae
& fwred 9 gd 1 fodl ueleR &1 5 81 Sl ©
TERT PR I UGHR & qUI+h STRITBINGT Bl
T @ [T o ford ared R Hebdl &, AT Argae
& e & oy fedll faeiy =rgd ar Jraar &t
SITIHT T & |

39 BT feITe &1 YHR A T ST FehelT 2 |
UM, qRIdd e R gy & IMl UAdR

(80)

JJU—3MUT Gl U ITRIcEl BT ORT B © aAT Il
BRI gRT 5 I FHRAT AW 721 ' © fgedi, uwama
g1 fAeres fad ueTeR ro—arg+ S1fical Ud gt

& ST BT UITd §AR U&HR BT IR & |

B TSI H (TG ST MaedS 781 7 (1)
19 ST RAT AT BT MY (2) ST9 a8 Pl R PR
o ST (3) 19 38w IR B & |
(14)  3gE=N @) wHIfta wH=Eh denfie yrasm=
(Legal Provisions related with end of contract)
3TE DI FAINT & M ja &) 99 Rafd & &
STafeh 3T & YEThIRI BT BIS ST AT T8 g9dT &
TR U] # T Bl AT I BN ¥ S ST
D UEDHR I B A AU—3I ITA@l Pl IR H
T 7 37T Y el UHR ¥ 9 9 R <d 2|
$HS GRS USRI & Ta-TeTd T FHT
B I © | Srga it & v faftrat frafaRea =

fwres gRT HHI

URRS 3G AT AANT GIRT FTHTG

3Fafey AT B A 3 P AT

RIS & Y1 81 A Aga &l FHI
ST UEPR P g B W fearferr 8 W
QT FFI=ET JHTON & TeC B UR 7 |
I T AT WU gRT AT

FTeITe @ SR §IRT FHI

N

~
N — ~—

SES

I H & SuAR Wl durie fram
(Legal provisions related with breach of
C(mtr:lct)

T4 U UEHR 3E | PR ol © Al GOl
TIHR U g BT YRT IR & oI IARGRAT =78l grar
2 3R I7 STE Pl AT B FhdT & | SIS A,B
®I 10000 IHT & N URT R 230 % &I &R F & BT
3 HRaT 2 | FEiRa I iR AB @1 W< & IRl
B gyl o H qHd REAT | B A GIRT I Bl
GrS BRI | T4 & i1 81 S & ar Uit Refay
7 Gifsa gerdR @ fAreforlRad ST=aR a1 SiffferR urd
Bl &
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3TE BT FARET BRAT

Bl @I <rar a1 dfaufd & forg are uvqd
PAT |

it a1 Sferd aTRsifie Ura 1 &7 STfEd TR |
fafdse fasares @ s
FTEITETT Ut HR BT SIHR |

g IS Gyl denfie graen / raw
(Legal provisions related with Quasi contract)
®O I WA 1 Bl § Sl UETHRI gRT el
a1 STd © afeds S U9 =aTed §RT S R 919
ST R | U SET B | O ofd 8 78 STGaTa
%] ST & | BT g ¥ I8 ardidd e 7o © |
Y8 I UETHRI §RT S8vrd by a1 & I 8l
AR |

3 W © b U orgal @ e U &
ERT B & AT §7TH Y 3T & FI <eToT faem =&
BT & | 3TcT: 378 TTFH 31T dad © | 37lvs # 3 3Tg
e dEd | IeERend — e i Afd SR
H—T@W SR # WY I & FE Uah 9 Rieive
ASTC & IR el I 98 [Tl Al & J8T ggar fear
ST & Sl SEdT TART R ofal & VAT Rerfa # smees
T A3 IFHT Hod B I YT B BT MABR
G & | FAIfY eee A Afde ofR e vt & 4
®IS GBI el BAT oIl B Pl gite I I8 I
T T |

G T D GHR—
IRA S SfAFH & aRT 68—72 &
ST 31, JTall & YW YHR Il T 6—

1, AT TR B AT YHRT B A Haraii
@1 gl BT | IaTERONe @1 Uh U il §
IS S Fratg & ford A ar] smawad avqy
faHe Ue™ &xaT 2 fadat e &) |wafd | 4

T AT TR YT IR B TR 2 |

59 BIs AfHT o f2d & ford faell v e
BT S A & ford e wU 3 Il &
A B ST 2 A1 g8 U I DI 1o ured
FRA BT AWBRI BT & | ARV — dAferd

WIS B b H fovRieR @7 2Rad 9 vedl

(81)

2| HH H & A 9 fasren & [at o1 gam
RIS @ GIRT fbAT ST & | RIST el 7 faoted!
BT BT BT BT ACH YT 3l | Aferd =
qEr el @1 e safey e wife
PG HE S A IFDT gfaem eFf | dAferd
D GRT YA PI TN IR DI Aferd RIS A
T T ATHRI & |

=BT ¥ =g eb o @ ArEaT | fhar Tan
PR — T PR B 9Tl AT Jed U
PRA B AT A BRI PRAT & T AT AU
YSTH RAT & OId ERT TSR SHH A Sal
AT 2 | AT A & Y9Ta F T8 U 3T B
wY H uRdfdd &8 Srar € gufen 59 ot
3T FEd © | Iareend — S UH IS B
AR IS BT TP o9 S S <1 2 faor
SHHT WA dx oIl a1 w Rerfa § 53 fasa
A BUS BT oI YT B BT ARG & |

gi-ren a1 afaqfd @ srgere wweh denfie
PICCISVAREL!

3T ST & URT 124 & AR — &I
RETT JAFEE ¥ I Uh U™ 3T ¥ & [ =<l
TE eI fHel SR UeTdR ol fohedl U=t 21y & g3y
BT Ta <l & Ol S0 @ ga-erar & a7 fhr o g
T B ATRVT 3 UG | IATERV— BR  IF QAT TR
TSR B | W & S B ABHT B IR G & B8R
I HHH BT fORAR HRAT aT8ar & orTd gRumaRaay
R = AP DI B Ugd Fehdll © 8% M Pl T A
P ERT AP & fORAR &R & IRUITAGRY B drel]
FeIfIT 811 @1 gff vt &1 go Qa1 8 | I 9 8R &
1 8 BT &7 BT AT & |

ST g 81 | g9 $T go <l 8 S 81
ReTh 3MR FSrae! T faar Siram € srerar e iy
BICH & S BTRETENT 8T STl & | BT <&l 3igae &
3T BTFRETENT Pl BTReTd 3 81 @l arfayfel o
D1, I TI YT B BT FAT IHD AR F Fprdl A1
RIRT ST I T8 & AHSI DI AT B =TI AT 81
T T ATHRI B |
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TR I~ Wl dertre e/ grasm —
3ITST g+ Ao gaard &l RIIEr, A B
I 8 PR Thex Ud 3= are v ey dvemaii g
a1 S aret Feor 3nfe TR argaeli & W ¥ Farferd
P ST X2 T | 3T 3MMST TRC! SJai BI Aqedehdl
T8l gfch JATARIAT © | ST S\ P arT 126 &

AR & A W AT Uh U AT I &
PY T H D R Ifdd & Ta BT fwTeT B a1

IHD 1T P IR Bl BT 999 qall © |

FTIT ST ST AT TR ST 8 U], HEerdm
2 | 3R O ST a1 TR &1 STl & S 0TI AT
SFeR dad ® SR o @fad @ Ffe a1 writ &
# ST A1 TR ) STl B S e ol FEd °

SEIERVT — YA oI {6 U AEifenT §, T o
5000 U YR Il & e TR A <<t 8 | M
T BT 5000 HIA FHH F F B <ol § VT Reafey #
T AT 5000 SO B AR G 6T ARTBRT & 39
Rerfar # 9 T 0N ¥ FRTGTdT TAT M7 gfay
HEATT |

TR 3a™ @l eghdl AHITIT e
PR Bl &— 1. 519 PIs Afdd fohamil & forg ar
I W9 A ARTRI AT 0T YTl BRAT ATEAT © 2. e
aT fIshdT ¥ YR AT WRIadl 8l 3. 519 e =i
T e o1 FRgfad & F99 IHa TRF AR FqER
T SHMERI & TR 3 TRCT BT ART BN | TR g
el T 9T} 1. TRET I § U] gRT S TRl
€SI @ a8 e Feofl o) el R & @) 1S B ) 2. 3
o 1T qel 0l BT 81l @ A I qeT 7ol Bbrg
Ffe T8 FRaT reraT U R BT W YR R oI ©
a1 ufer] & SaRaT 89 &7 BIE U 8 el o1 2 | 3.
TR & A 3 & 707 & oy I8 saws ¢ fb
FOTETAT UfR] & 41 @27 S 98 9ol R0l & aR 4
ST & a1 st ufon], @ <Rl o) Big 99Td U
AHAT & U] BT T U | 9dT <7 A1 | 4. TR
BT 3 HiRkae A1 foaRad M1 €1 w9 H 8 9F © |
d gRT fad ST arel =0T & e 3

(82)

AHRIT: TR T e forRaa &1 gar 21 5. ufosg
RT & TR TR ot Feolt a1 wreiar iR & ) A =
I TR=E ol Feoft B wrefT oR & &1 =AY € it
ST ¥ Ja e el J SIRAT | 6. Uy, &1 a1l
ol 0 & A1 He—fawqa € sreria fora=r <l ga
Ol BT T GHTAT 2l T, BT Tl g=RIRr & for
IR SERTAT SR | 7. Ui, &7 <111 o7 81T 7 |
yrerfie g a1 1ot ol &1 & BT 71 8. Afk g
3rgae el sferdr iy B el & o Ul gu A )
gfery, & ST R PIg Y9Td T8l Tedl 2 | 9. Uiy &l
G BF R TR ;&1 G 81 Sl § alfd gfeny
1 gg B A 7 ol M @raERt & forg sus denfae
SRR A1 Ui STRERT Re9 | 10, Afe TR
e ¥ Uiy 1 41 S=er & a1 & weafa &
AR T TR I Bl 2l & Al Plg gRac=
FR o T A1 G = H ufony oroe |1 | wad '
ST & | 11. AT PIS ORI e & bl Heaqol
qeg ol fourer fhd afad a1 gegeR & TR urd
PRAT & A1 U Rl # TR BT e 31T A7 37
BT IR U] o= <1fiIeg | Had &1 SIRATT | 12, 1
BIS TR TS BT ST © ol 98 37+ 4Tdl a1 9fasy &
SRl & ad &1 91 & | 13. Ufeh— 1 ol & e
SRl Bl g & d1a 4 T ATBR YT PR ofdl &
S FEOTGTAT BT Hof 0N & faeg Ut oF |

ey srgera el danfie yraem / fam

(Legal Provision related with Bailment)
RIeTT & S a @ ST<Id Uab AT el SN
B I AT TGN & DI AfABR BT FXATIRT BT B
31IR 519 Ie¥F YR 81 S & AI ST AfKT IH K DI
Gy < arel [T a%g AleT < © | A U A
TR AfdT B 9 wIeT <l 8 | 39 &1 A 91an 4
e &1 srga FEd © | S gyaI < aren @fad g
2 S9 e ded ? ok gudft urd e aren Jfdd
BT & S99 84 e ded o] e & sFd
TJETERUT & O — WA & (o1 Thex BR o1, 8lel bl
golTg & o HUS 1, Woe R AP Thev T BR
GRET & ford I@T, TUC BISH W W SWINT & ford
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ST, ATAT B Sl fhRI R o1 A1 JRIbIad 9 J&id
o T 3 |

FATEVUT EIRT TSCIHIV] — (B G Bl
GAET BT T B TN & ol I ARA d Hifad
A B GRS VP A S ford <l 2| g 7189 &1
T © §AH GYaTh o arell GReT e e 9
QIDl B GYaTl UK A arerr e e
DEATI |

o=t argerer el T ATl —

e o1 9%g T i o B ST B |

I DT GYaIT FRIRYT RART I23 & ford
BTSN 2 |

ferera fepei farery Seea & ford febam e € |
ATl & W@y H GRTc BIx 1 ATl Bl Ggaiil
feTdY T BT ST Fehell © | S AT THR AT
YT DT |

o & @ # 5 B @ fory fIm T oA
ey @1 e 21 & FIfP S wu Riga e
anfe §& w@rdl # S fRd Sd ® 9@ gRT S
Il I WY H qIYH B DI AR 8] &l S
|l B | ol Al iy AfdT Jedar awy,
SR 910, i@ offe 4% & dlfdx H gRefm &
fordl <@rar 2 A1 98 e &7 Jrge BT € |
Aafe g+, T, it aut a1 el amewHor
SRA SMMHRAG TRl & BRI e aw] B
BT Iganh € a1 e 81 o 2 ar u Rerfy
# e TEaT &7 <1 8l 7 |

fETT THRIT: 2 THR B B B:gew Meu—
o=y Frerd) e ¥ fonxll wfiee (3o B
qReIfAE fawmar anfe) &1 oFes e BT '
Ao 18U — 19 BIs Afdd U awq fhehl
TR I B foredl sRemft Sewa & ford <ar @
TqAT I ¥ BIg U AT g% a1 dTell AT oA
AT Bl Yoo AT UTRHAMAD UG BRell & AT Q!
=

fRerdy a1 feraehdl &1 Beied § 1. eI o
A1l Y& HRAT 2. AT & QI DI Gebe HRAT 3.
STERH AT BT YA BRAT 4. HEITET Bl
RS HD AT Yoib DT 6. AT o UKl B
T D] AT BT (9T =T

(83)

FETEIT & daied 1. AT B I @I
HRAT 2. AN H UL B IR Afgfe] BT 3.
e o) wdf & g wRf 9 w1 4. g9 &
AT DI AT H1el A 7 fHAT 6. ATl AT 7.
AT &1 Ale U= afrgfct e

9] et ST € 3fR 98 ST 31 SAfeR |
G ofdl & I SHBT e MeTaTardn ol Jifd
ST 2 |

10.

11. @IS gg 9% @ UM d1T S99 A Bl T9 dD
RIS AT B 519 b S SHD gRT B T @
Td SIRgH g9 B R Aferd | g A
ST | AT & dfdd W@l Bl e B S
YT R IR AT HIfeTeh T Ul e <ol ol @iy

gS I%] P UM 9Tl HIA B 99 AHT 2|

ARA srge~a & =g A duifie g / FraH
(Legal provisions regarding cotnracts of
pledge)

ARG S d SR & JTAR 59 bl
ATl & e {6l Feor a1 a9 & ureld & forg gfengfar
% w0 ¥ f&Har Srar 8, a1 99 FRAT d'd & S afdd
3o o R v@ar & S FRdl < arelr srerar
iRdIwat dor R @fdd @ o9 39 IR AT fiRGT
QT STl & Af S R g o aretr sierar RRdr 3mel
FEA T |
R arere Tl arawad ard—
R faerm = w1t &1 81 wad 2| AR =
S dTell IR e A g0 a1fRy |
RIS & 1fd@eR: (31) For @ IR & oy
AT BT BT (@) TR AF BT U BT
AIfABR () SFAT G2 SR A1 BT fAsha H
BT AABR (T) FRAIHAT IR 918 UK B DI
SIBEAN
RIS & adar: @) AT 1 SR R
HRAT (@) FRAT AT axg T 370+ it ST H
TR oM (|) WO @ AR IR awdd @
e R Rd A1 B RRATRdl &1 dler <1
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AR | (T ) AR @1 9l & SITAR BRI Bl
(@) R & T 916 BT 319+ (ol A1er 9§ 7181
fArerrT =Ry |

RIeal @ ifrerR: (31) 98 FRAGY W A1t BT
IHIAT 0N, ATl AT Al BT YA B
T AR AHaT 2 | (@) FREY <& awq @7 effa
Ugd! & 5 S Sfd efgft u & 1R (|)
T BT ST THA TR YA 9 Bl R I ATA
BT T BT AABR UT € |

RAIEat & Fda — (31) S AT & TR Q9T
DI Uhe IR AT AR (§) JATART Y Fol
I HR o1 @MY | (|) AT & fasha & g
qo GRT PR AT YA BRSD AT BT |
ATIA: AT BT W@HT 59 =Te ad J7el b [Rdr
G BT AMTHR IGAT 8| I 71l & TH A
Afed W ® ar Il AEEaRl @ gl
JADrg A Ae—ar 7T BT FRAY /g A T |
=g ST ket A1e T T 781 & SR AT
el e =afad AT @1 PR /A 1 MfIdR
81 81T B | oifhe srudrero=e aRRerforat § 9
fad At BT AR G Il & S AT &
Tl 12 B O TR yotve ATt # Aifdd
fed = arer |

oY / srfiraver vl denfae fram (uras)
(Legal provisions related with agency)

YRA Ja Sfefad # Tordl W Bl
GRYTT T8l &1 T 2 | foeg Srfaferam @ &R 182 & 238
TP DI URIT ToT=dT TF=eI] BT 81 FHT Bl © | e
H Tolve qr yge & g Uiy ST dTel GEeEll a8
ol FEd 2 |

Te A1 107 & TR — ol &1 AR I8
2 b UL YT Tole &l SMBeR <dT & fb g8 omue
U T 3= AT B AT ST e ITfue
B |

o=l & JMATIH T — VoIl Bl ST Tole
TAT W& & 1 S&%rd A 8 Adhdl & | 39 ford fb=iy
ST BT BT AR T8I § | SNy HaARP <l
ToIve &9 FahdT & | Yol S8v1d H YT H 3Tae aee
DI AT BT AR & | Yol e # fohdl Hear
el @1 BT 3Mawd Tl | Tue  fow

(84)

Ffad &1 wrd gfafafee &var & S99 Afdd & yem= a1

fergTeretT a7 HifeTeh hEd © |

ToIe I g R FahdTl 8—

1 TR fad

T Taver AR & fdd

U 94 @fdd (5 <9 & fd ff B g
3 Ty &l farar T § |

fasdt Y v a1 vt g7

AT EReTdh AT T gRT [FYgad aveTdh

P19 Afdd gole 97 HhdT 27

Pis W Ffdd Toie a9 Fbdl 2 R SEH
A DR DI & 81 AT Ao | SH ORI STID, IR
ARsh @ fad A1 Yo Fgad o ST Jad & Jifd
TOIRAT b1 RATIAT & o) 38T T8I 1 UAa 3R
I Bl BT AARl e € fobeq raevep A1 SRaRe
ARTSh & AT BT Yolee Mga BT SIRgH T B

=

ToIUe T AIhY | 3T

ToiUe R UeTR b g1 39+ HIfeled b
IITHTHD T WIUT FRAT & Sidih
ST U1 TEl FRAT & |

Tolve ®I gRSIf® HHITH a1 B & ®U H
YT & STafh ATy Bl 9=T TR Ad daq &
0 AT 2 |

TP Tole © 3Md AdrAod /YT 81 9a6hd &
Safs HIeR BT ARG b B AdrioTd
Emplioyer) AT |

Tole U 81 I8 H A1) F8] 8 T & Sfdfd
B ) Y ATBR & AIRI—ATT Yol 1l g4
NETIES

Uol=e T ShER H 3TR:

Uole U4 UETH /Hifeld & eengar &1
H @ fordl 9 Il € Wdfd Udh ShaR 37U
T B AR P B B o) IR
BIATE |

Jher a9y uRRufy # wore & 9oar &
fhvd T VoI SHER T8 &1 Ao ¢ |
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N o o &

ToI=AT T FAToT a1 R & TXd

W 3BT gRI Said Yole @l Fgfad e
g1 forRaa Torm #ikgs STl gIRT &7 91T 2 |
UeTHRI & ATEROT IT GETHRI & MUY =il &
ST SR TR Uor=l Ed & |

BT B BIs UL MU STAROT T BrAT I Tl
o= foredt faRy & R aafad &t oo gore &
w0 H B F AR 7 o Rafa § s\ e di=
TOIAT T ST BIAT & o USRiE gIRT Qoi=dl
FEA & |

Ifad & ford fIT BT T STABR & Vor=i)
BT BT BT BT AOER T 9T B Sl B
I AMALIHAT §RT ToT=il HEd & |

ST9 Bis Afdd T SR Afdd gRT a1 39
PR & Y T fHA BRI &1 gHRT B
AT 2 QI GG B S & 91§ I8 AT Il &
o ISR WU ¥ BRI B aTell Aldd B
PR b T A € 98 BRI B B AR
Tolve o7 | 391 JREANTT gRT Toi=il ad 2 |
Tole @ JIfIPHR:

AT YIRS U BT JBR

T @1 SARIAT | B dTell 81 @ &fd @l
gfcf T SrfdrR

3T JATBRI BT AT 4 b T I Bl 4 g
Admehid H T4 MITIH B HRAT

ST AT SR Gol=il a8 | Gard BI1
TR & IRFRT & AR T BRI AT

I Toive AT W0 Goiwe Bl (gfa Hrm
ol & faog UeH & IMfer
SIENIEICRSINEIREACIE]

T AT DT YT HRAT

Tole & SFISdd Bl Bl SRATBR BAT AT
TIDHR HRAT

Tole & BRI BT g1, TSHT AT FHI
BHRAT

Tole §RT GRIEARY B WR UIRIHG o A
SR HIAT
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6. voie ¥ fedre AT |

7. Uolve Bl ATIRATS] AT IATIET F B HR
TR I &fgfcl g oA |
e — Toi< & ARPR & Y=/ AfTd & dad sHl
IR ToIe & B T B ATHR HH ST |
SR Y32

oIS U3

ST U 3T AT H T AR &7
gfethet 7 a9 QfRTT |
fRearrauie T 27

St &1 g SR |

FIT T I qToh B7°

3T QTR N 31T AT AN 87

MR I T 87

oI BIF 9 DT &7
ferdY B grar 87
fiRdiepdt @ BIaT 272

el GERTT BT TRHTT ST |

T ST P TP SIS ¢ |

BT e 3ga= 3 foha UedR B & |
FT b ATHR H ST I e I 27
TOIE TAT AR H T TR 27

© © N o o bk~ 0 Db =

[ G U |
N

—
w

—_— -
o &

Y RTcHD Y3

TR T URTd & $28T H IR 9aTsy |
3TET BT B ETAT 3 T 37T 272
HUC T 37ef IETER0T FRT T ] |
AT e uR fewoft farRey |

3T SITIT DT FIT AL ¢ |

fRerg & faff= g qagy |

Rl argere & sTawad d<dl ol gargd |
ST §IRT YoT=il AT |

UfTthel TE1 el el T HIFTY |
ot Sremait # TRET @19y &1 el B |

© © N o g bk~ 0 N =

—
e

(85)
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IBERZIRICR RS
1. TR SR Wi Tl dunte sl @

R HITTY |

2. A Edf I 9T 3R 87 AJaH D ford
AT HEwd THeRY |

3. R e ffef-em gRT el gifvd fovd 1
3BTl Bl FRAT BT |

4. TP IEARh Pl ARG I JRH &
IR BI—I 3 faRIwTfeR ure 272

5. e g7 87 Ferdl Jor Ferfedr & ada
BT I DY |

6. ToI=l B dEd 87 U Tole B PR Td
e ey |

(86)
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AT — 11

SeIffdr : uR=y, yofi, we<d gd qrem

Enterpreneurship: an Introduction, Nature,

Importance & Problems

SURAT U g U<y
(Entrepreneurship: A General
Introduction):—

fel W <o & o faer H SRl &
HEYUl ATTET 81T € | STl & gRT & <7 & el
BT FAITH SUINT AT ST € | Sl < & FRATel Pl
ST FRA & AIRgH IoW & UG 7 Ford Bl B
T BRA © | ITA T H I arsil & URT I
@ BY H U PR 37T XE ¢© | 3O & gl et ew, gadl

3T, AT STHRET, ARTIC Hd, HAR e fdgel
S ST BT AT 3neel A ® UG I8l dROT B P
IARer @ T Red aefad & grT o ™
HILA 18 H 24 ¥ BT ALY MY & JaT I | W 58
YIS = STIHT AT YRET B D] STOT AT Pl |

SUMAT BT UIgHId A9 §RT IddR Bl
SRaH S U SifAf3=amsii & AET &= & A1 8 &
T | fUBel 150—200 I8 & SfERT TR FoR STel df U
9gd ¥ SeHl gU © forer fava &1 e Ao iR
M fhar g | adae g # Safidr &1 78@ 984
31feres 1 T 2 | 3fTeT et faa Sefiar & wew & U
A9 A WHR BT & o fHd Y g a1 anfdfe s=ifa
ST W) & R 2 | 3t fafr=t <ot &1 TR A
P oI Mg &xall ®, TSl 7y ST & He<d Pl W
PRATR |

ot oY g 1 e A SauTe @ fafa=
ATl B SUSATT, Th-iIb! S, IoTR B gRReft
anfe & ywifad grar § afs agraanfyss &5 & 93 &
yforRugl, FareR vd SIRIY & HROT SSFT BT I8
famra # faR ARTe 8IaT 7 | 3fFive Td AT (Ernest &
Young) M AR & HAeT0T 39 024 1 Jfic vl B |
39 R g fohd T ot # urm 1w fos, 78 ufererd
YHTIeTell P RIfhal &1 favar & & Safiar € g4
ITTed BT &g FaiRa &l |

TAR < ¥ ST &1 faerT 9gd g 1T 9 &1
el 2 | e # g9R1 <31 Sufhar e ga@ie § g

(87)

Had © o IR gar ot 3fd W@ T Iy efud
B H B o %818 | AR < H ATl § AP Bg
AT TR GIAeTE U &, TRBRI 11T g iz
¥ efiar faerd 2q 8¢ vd Rarad uem &) o & 2 |
T SUGH TG ‘IR MA@ AAG IS IR R
fRreror—ufreror @51 faenatt &1 faera faan o <er 2, <A
Ty dh-Ia aRad=l &1 o] fbar o &7 8, W
uRged # SEfar & A& &1 yaet FRE= uelid gl
gl

Seffar &1 31ef g gR¥memg
(Meaning & Definitions of
Entreprenuirship) —

Sgfar & = fagei =1 fafder srif va
gfteamon | a9 f6ar & | Ho fagmi 1 59 faRyor
& ou H aRIG a1 & vd @8 1 39 fhar & 9 4
e far 2 1 g 3ref # SEfidr & ared SiiRaH
e BT UG ARaadret &1 ATHAT B B AT Ud
ARAH B |

YIS T H SEHar & &3 H IR g ©
Beld: FdIF SUBHT BT AT, SHT e vd =T,
JUPH § URqd Ud Foriierd], GURIAS HRIAE] Bl

SIRTT IS BT &9dT BT SUAAT BT SidT 2 | S Afdd o

YT T & S8 Sl S1erdT \re) & 1 | O R |
AT BT gR9TSIST BT 89 = die Wl |
foTerT o T & —
1. A Ud SUBH &l AT 3 gHf~ed
gR¥TTY
(Definitions related to establishing
business & enterprise) :—
(1) grgAeEE dr siedd (Prof. Musselman
and Jackson) :—
Al AT BT URET B dAT U Thel
g & ford SHH |qHY, g1 TAT YAl BT e BReAm
Td SR ST & Seffar 2 |
(Entreprenueurship is the investing and
risking of time, money and effort to start a
business and make it successful.)
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(i)  UI8eY NP U HreR Areavil (Prof. Udai
Pareek & Manohar Nadkarni) & 3/g9R -—

"IUAAT AR FANT H T IuHA RA1fa
HRA B ARG GIRI AR |

(Entrepreneurship refers to the general
trend of setting up new enterprises in a society.)

2. i ud feaen 4 wEfaa aREmemg
(Definitions related to functions
& activities) —
(i) <% ggfae (Joseph A. Schumpeter) @
SRl H —
"SI T 79 e B 2 | I8 W@
B YT T BT B |
(Entrepreneurship is an innovative
function. Itis leadership rather than ownership.)

(il)  YreR fvearg (Peter Kilby) & AR —
IR 3AERI BT S YTl BRI, ST & ATl B
FHIIIST Ud Y&e HRAT, ICATa, Tl d awgaii &bl
3O AfPAferd & |

(Enterpreneurship involves a wide range
of activities which includes perception of
market opportunity, compesing & mananging
the factors of production and introduction of the
production, techniques and products.)

3. W Yd HAIe- 4 gwfaa aRymmg
(Definitions related to organisation
of combination) :—

(i)  @fqs St (Howard Johnson) & #aTgaR

ST 9 Ted d@i SMTShR, TaEaR U4
afefraor 1 fAsor € |

(Entrepreneurship is the composit of
three basic elements invention, innovation and
adaptations.)

(ii)  waferd forved (Franklin Lindsay) @ srgaR

YaAM ST Tl S AATEAl & T GoldAd T
HAATNS FATH! & gRT AHAIYdD YT HAT & |
(Entrepreneurship is the anticipating the
future requirements of society and successfully
meeting these needs with new, creative and
immaginative combinations of resources.)

4. footg A 9 gwafea aRyamemg
(Definitions related to decision-making):—

(i)  vauwd uea (H.N. Pathak) & 1R —

ST 39 AUS &A1 B AfAferd weal g,
T A # aia 71077 o= 81d 2 | 34 ol &1 o
SO # fovad fear S Fadr 1 (1) /EawR &1 9
AT (2) eENfd THS BT GIed dx1 T (3)
AENfId ghIs BT AHD, A Ud fabraeiial
AT B Y H FeTferd BT |”

(Entrepreneurship involves a wide range
of areas on which series of decision are
required, which can be broadly grouped into
three categoris, viz relating to (1) perception of
an opportunity, (2) organising an industrial unit,
and (3) running the industrial unit as a
profitable, going and growing concern.)

5. araR gyl aRYTeTY —

(i)  ife=a T drefer (Robbins & Coulter) &
IR =

Safiar a8 ufear g Rrad @is aafad srerar
ATl BT e U FRIF0T & e HAEH] Bl wRdT8
o 31T, SURITRTAT T Gord R Ud TdTaR §RT [dhrT
® AR DI WIS H FHI T & BT SIRGH IST & |”

(Entrepreneurship is the process where
individual or a group of individuals risk time
and money in pursuit of opportunities to create
value and go through innovation regardless of
the resources they currently control.)

(i) wix@ wd #ear (Prof. Rao & Mehata) &
TR — _
ST DI AR & FoTIcHAD Yd AR
TR & U ¥ T forar S e © I
(Entreprenurship can be described as
creative and innovation response to the
environment.)

frpy $u § Safyar 98 ufear & Rrad Ses
AR B WISl PRSP JolcHd AR HRAT &
ATESTD 9 Ydd= HY- Ud Iqad bl Tfaeiial 99
G gq SIRgd IS[CT &, 3899 STH T ATa™Tiis
HTSHT Bl WRATIAT HRB SHDT Gl HRAT & AT 741
JTE AT /AT TR B BT ATEH BT B |
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Sefiar &1 faRivan /usfa
(Characterstics/Nature of
enterpreneurship)

AT & 312l g URYTST BT eTIT B B AT
ST & = g faRiaTd a1g oIl 8-

1. 9= (Innovation) -—

gdaE H SUfdl ddd WRERETT Bl Bl
I TR Dl fGar T8 2 g s9H T ddbArd,
T TS I 31T fh) UBR & TATAR BT FTHILT BTl
2| Sl S10Y Ay ¥ od fhdl TR BT ST §
g & U AT Y Lol § a7 SE7 =g eidn © |
frex s} 9 forar © b FaraR Saffdar &1 faf¥ee
YR |

2. goreaa fear (Creative Activity):—

Ifiar # IeHl gRT a%g A1 [T & WM, 1,
wY AT ITAAIATAT BT Gor IRD IHDT FHS B ford
3Ny SUART =T ST © | fewilRa vd des (Hisrich
and Peters) & Harfae “Seffar STAREAT Road &
BT UfBAT & | ST §RT SFUARTT TGl BT ST
geqall # gR