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Class XI
Paper-I1
Information Technology & E- Commerce
(BUSINESS & COMMERCE GROUP)

Trades:
Rural Informatics Management
&
Export Import Documnetation
Time: 2 hrs
Theory: 25

/CCE: 30
Practical: 35
Total Marks: 90

Theory Paper

Structure of Question Paper
In all, fourteen questions will be set from the prescribed syllabus. The
question paper will comprise of three parts (Part-I, Part-II and Part-I1I). The
questions will be evenly distributed from the prescribed syllabus.
Part-I will consist of five objective type questions carrying 1 mark each. All
questions will be compulsory to attempt. The answer of each question should
not exceed more than one sentence.
Part-II will consist of seven short answer type questions carrying 3 mark
each. Candidates will attempt any five questions out of these. A question
may have two or more parts. The answer of each question should not be
more than one page of the answer sheet.
Part-IIT will consist of two questions carrying 5 mark each. Candidates will
attempt any one question out of these. The answer of each question should

not be more than two page of the answer sheet.
Theory Syllabus

Concept and scope of information technology, Fundamentals of computer,

Hardware concepts, Memory system of computer, Software concepts.

il

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

multimedia, fundamentals of internet, working with internet.
Introduction to e-commerce, e-commerce in India, e-payments, e-security, e-

banking, e-trading and e-marketing.

PRACTICAL

Time: 3 hr Maximum Marks: 35
Conduct a survey of your locality and prepare a project report of at least 5
persons who are using computer at home and enlist the various advantages of
computer’s to these person:

1. Logging into internet.

2 Navigation for seeking information

3 Searching information on internet

4, Sending and recovery E-mail.

5 Purchasing through Net.
6. Project Work: Open the website www.monster.com and register your
resume over it. Open the site www.scholarshipsinindia.com. Make a list of

scholarships that are vailable in India and abroad.
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us 1
HY&T SAGBH! € T9aT M3 J9H
CEL)
(CONCEPT AND SCOPE OF INFORMATION
TECHNOLOGY)

aE-ua'E (Introduction)

fgor I1 HAHl Hies € 3aBlEl 839 fég mfee g 39 & A I
HJI3eYTs Je AfuBed J1 Afubeg & nmie 3 HaHt fies € I9 ufay
3 ysfes &3t 91 dfuBes 3 Aos IFa®Alt € 639 e gist 8 wiet
JI "g3 Stgo-asl, fanmer we-maSl, HUsT, AOTEl w3 99 widdl
feREST=’ /96 HE6" Iaa®H! (Information Technology-IT) & les € I9
U39 <9 g3 dt 37 o% fear o3 31 #Hies & o9 u39 (fAe &9,
IAEHAT 3 MUt 9T § TIATenr & w3 Afgs |3 71 fem @ mear
AT fere @ 8x fea g €@ 33 » I° 95| WAl w9 ¥ It fene € fan
dt gz9 fou Gsuwl w3 A<l €@ yde-cdus (A7 wWEw-yEs A
MT3-foaws) &9 AR TT1 »& ES (On Line) BaT &% 393 merfedit
&9 AAE T1 gE I9 3¢ & A9l T I YT '3 mEE-YES S It
uw feg 7 Aer I

|. HO& SF&®H T »igE w3 ufgsEr

(Meaning and Definition of I nfor mation Technology)

3 Eﬂ?ﬁ Aqr udogel fem 1"‘%'? aﬁr@zir fedacfoa w3at fAe fB(
2¥les, HaEl® €6, SaH HHlsT nife w3 2ElafHgsians deega &t
93 g€t 31 HUS 3T eit g3 ufggmret fars fafuz os:
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(1) wfeagrse fesaaer fesaelasutshn, 2005 2 wigHd, “HoeT IT&TBH
fedacfoan & <93 &% 3ev fag a9 W3 GAe @M FI9o71”
According to Microsoft Encarta Encyclopedia 2005, Information Technology
refers to, “processing and distribution of data using computer hardware and
software, telecommunications and digital electronics.”

(2) MiaAS9s W< fadt fedacfoa Aean € wgAS, “HO6T IFa®Al 3
e 7 fedacfea Aust ferrag dfufedt & nifits 7 <93 Idt Hoo

% Ay JJo, GrAeT ferdAE agsr w3 HUs™ 3AEI” According to Oxford

Advanced Genie Electronic Dictionary, Information Technology means, “the
study or use of electronic equipment, especially computers for storing,
analyzing and sending out information.”

(3) AfeHs W3 HACT (1999) TUACT THH HISAH € WEHT, “HI&
B HEST § feddetod 3d@ 5% FAdfe3 w3 HET 96 B
dfuBeg T9senT M3 AeeInT YI®! € Ag-HI® &JeT, ferng €3
FIeT M3 BY qI6T J1” Simon and Schuster (1999) Webster’s College

Dictionary explains Information Technology as, “the development,
implementation and maintenance of computer hardware and software
system to organize and communicate information electronically.”

(4) SEST ® wigA™g, “HUeT SEaHH 3 T UST € YU &96 W3 Yfepar
a9 € A ufgent & Aaus fea vy fem J1” Information Technology

as per Webopedia is, “the broad subject concerned with all aspects of

managing and processing informations.”

(5) Tfer.a™ § mgAY, “HUsT Sda®Ht 3 g B8R ATt fami & saa®t 3
3 fagst guer § Su-<u gut fIv €3Us ous, AST J96, MEG-YTS
Fd6 W3 TIST BT <93t AEl T17 Information Technology according to

whatis.com, “a term that encompasses all forms of technology used to
create, store, exchange and use information in the various forms.”
vy &9 goeT Saosdt 3 e J "Saeenl et At et
fAgt € 93" B9 go'8%, Myt d9s, nuR fE9, 3Tes aus M3 =93
aJ6 BTt 13t AEt a1
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||. F9o" STHBH! T U39

(Scope of Information Technology)

wrd dar feg dfuBes & <93’ g9 u39 v it 7 9t ¢ fae
etarl wim W B & feAe 3t I ygfes I 99 T&I WiHAG
Sacart feg witH i3t 77 9t I1 fEegde w3 3e8n &9 Aeg i3t
et At ArEaEt Hay Enrar 83w SiSt At 91 HEeT 3deeAt fEa
wfAgr Aos 3 fAR 3 fer Aeardt § Hese w3 Tu-Tu u3d g fenet
I3 ¥ dH § HIT gafeur I Y-y U39t 9 U Saewnl § €99
T 96 fers-fafus 9:

1. wat f&g dfu@ea (Computersin Home)

WA Tar ST BT % MU WT & IHT BT A7 HEIAG BT MU
fémt dfuBes g5 €u feost dfuest €t <93 w9 © &M a9s, I UsT,
féegae 3 &fdar a9s, us & ydu a96. »uE oA, fom3est § -
H® a6, MUS AG® A I8d € Yade Yd d96 mi3 feedae '3 udte-
TIYS 96 T H3T &% JI¢ I5 |
2. frfumr @ 439 €9 (In the Field of Education)

frmmer 3 fvmer Ag® dfuBes 3TadH § WuE fAder e A9
a fern @ frfimr & g =7 99 os 3t 7 fen s J9 fefmrt f&T <
AEadt YUz JiSt 7 AR | Ffued € Hew &% ugE »i3 uIeE 5
@t ygersdt g1 w3 fodsst 5 i3 77 AaeT 91 Jfufed &% fius &
yargH frftmr Arget &g w3 fenastars gu feo gg3 ¢t 99 391a &5
=If3nm 7 foor 3 fenasias 39 ’%uﬁazan@rrﬁmﬂwz%ﬂs"mrr
(Multimedia) fde € 83 &dt Jet1 »ivayg a9 & Afues & Ty
Aeeend fuese g fArg fefenrget g9 fsAa (Hard Disk) €3 #3
(Load) &9 WUt fEe" »igA9 ¥4 w3 AT A< J6| Ia9 fe9 SU-?y
gt € AecenT . 3\ (CDs) Qus Qussu gs fAr &% fefenrast
Y-y fefrt o9 Aeadt TA® a9 AAE I61 € Yd9H I8
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THM AL St S fusEet 951 fer It wiAt 3t St 9 Ay mee Of
w3 frar Aae It JfuBes It uzet & wAT ¥9 BuT B8 AN 3K
Ifder T1 dfuBes v70 By <9 Hidar T ug & gg & AR 3 feg yaw
a3 <t ad11 AfuBes afexs w3 fefamrs St Mt § AI® B0 5
¥U3 I A%e I8 &9 Aaer 3| fefenradt fesAtasutsh &t Hee o
HJI3<YTs AEadt €t UF J9 Aae 96| dfuBed & Hee &% fefenrgst
on—lineﬁwlgﬂﬁﬁhﬁgﬁ»ﬁmwmﬁﬁ
TEa9l ITAS &9 Ao I5 |

3. HAH & wigHs Bar8e &9 (In Weather Forecasting)

dfu@es v HAW fesar &g wifon mes 9 fafa AfuBes =t
Hee g9t 9t faR < AES @ ¥AW g9 Aeael AR A9 ofAs 1St 7
AoEl 91 §g3 AQ B 7 AHES ¢ faew, ugst '3 At goH oAt 3
<Ae J5, Bust = dles ¥AW '3 It o999 9w I HAH I9 Hd
Aeadt fuss 3 wiEt g wy § SISt yrtest \F grefmart 3°
FoT BT 39 g9 Aae gt HAH T nigHs uafant 3 Sarfenr A
Aoer 3 w3 feg Quafo »ug frass uast '3 3A¢ us| HAW fegmar @
dfuBed fer Aeardt § YUz a9e 76 w3 fenet gusr vagt gdt, I316
7 2¥ifers Idt & I udere! Al I

SCOPE OF

Insurance INFORMATION Banks

TECHNOLOGY
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4, fAgs ¥ U39 {9 (IntheField of Health)

dfu@es & Aoz w3 feww @ uzg f&u & wfow i T
dfu@eg €t Hew 7% fan <t fonast & dhiat § &3t 3 23t ufge=s @
Fa '3 @ fewm oSt A Ao T 3ded »3 AIAG aAfufed & 93,
AOAGt AN, W®ed-A83, 379, AAfédl, MRI, CT Ads w3 Ml =
feags Juz %t a9¢ I feo foaos G0 gAY €FF € Sacd § NSt
Hie '3 88 ¢t dfuBeg It 37 a Qua' &t <t €n Jait @ feww ¥
AT & AQE JI6| SfuBed Idt It HSla® uat w3 €uat @ %38 AHH
3 3 &% UJY IJ T |
5. HAIA® € 839 &9 (In the Field of Recreation)

AO6T Sae®Hl Hodrs € 839 &g »ust wifow sfhar fagr@et
31 Ae det femast s HfgER g9 @ 3t 8T Halz A femrt & /.
3T g AT W3 ¥y AAT U6 <E€ It & HedAs € fEx Tuhr AUs
I51 dfufed '3 IWt UsT FU3 T w3 AAST AUs I oot 3
Fgg gt It €83 wiu favmer g3 Jfues I a9 fer I
AO9s farrs €t /. st w3 mfen afew &t /. . o® ugs & vadns
Jt Barer I w3 fer o fenar e feafAs der J|
6. dfdar 439 f&9 (In the Field of Banking)

Ffdar 439 gahr & Ag 3 37 3 nifor 839 T A fa SfuBest '3
I3 U ¥99 a9 I niFay o9 fUs, arg w3 mfgg € &x f&v o9
aH gfueg '3 7 foor J1 I3 Yug '3 B=-¥= dfuBest gdt I 9T T
fam &% aroat § wUhyr At YUz I gdit 951 Efdar Gewar § fert
Tt w3 feom 8 &% Hag® 9T Uer J1 feAset 99 89 fe9
dfu@ediags € Iasla w93’ feu foniet 7 gdt 91 Su-du I ehoff
et feg 99 I@eg '3 Afufes v ¢t dH 9T HY I I® TS|
dfu@es g wy It UR seT8s A Ay a9z I wmE u3 T guel
JIH $ Bix a9 feer ¢1 wing® UR gees € A% I wHS 3 2.
2. WM. (A.T.M.) a93 3 fAar ¥t vHlsT 8 {9 A AdeAfed Tiet '3
J5| Feﬁag*ﬁs—o( U5 & 39%® (Electricronic Fund Transfer-EFT) ™3
fEﬁHE{"ﬁTo( aBMifdar AT (Electronic Clearing Service-ECS) &% TS =7
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Iges feg Aqr 3° gt Aqr '3 ¥g3 ue AN ST I Aaer 9 w3 89 T
IaH At I AEE! T
7. ¥ ¥39 {9 (In the Field of Insurance)

THr U39 fe9 & dfuBes & <93 fdar u39 @ Avs ot I Fr
U39 & dfues 3 fast ¥ yRfas T1 g ¥39 oo du-<u A '3
Y- ot St UBHMT (Policies) § afenBz & mgas Ue I FE
J9 dH fAR gaA <t daicer, fenmm fams wife aH I8 &% J96 WAS
adt| fegst dH § dfu@es '3 wATst 5% a9a faargs Iftr Afer T
dfu@es fea Juc T # fa goe fEer J fa groa & wfsAt w3H I 7
m%eﬁﬁl%ﬂwaﬁ@ﬁmm@ﬂéaﬂméw
feg =T gfenr 31
8. 3% mieEl € U39 {9 (In the Field of Railways)

I® weAet g & dfuediags 3 Tg3 HISTYIs waEs
ufent 31 3% Aded gam e f&d wiffor Aged @ A I9 AR faR &
far 3% o=t ot fea Yz § en &% Az foor 1 dfufes '3 wHt
gisht @ Bz AT ¥ AWT Y AT Tl Jfufed & Sewdfdar €
AUTEST &% H3Y wg 83 dt fede ¥a g9 AgeT I w3 IBdist €t HOw
® Aoer 91 AfuBed It fea nifror Aos T 7 feae Je d= '3 Afdar
fare (Waiting List) § WU wird mufsee (Uplift) a9 feer I
9. Buwiar @ 839 9 (In theFied of Industry)

Beuviar @ u39 I8 <t gusT 3TeHA € HISTYIs <93 J It
J1 22-22 Benar & »uE Hed dH fAT A, HIaféd, IsyTar =T
e wife &9 JfuBeT &t <93 a9 IJ U651 dfues aFt 37 € &<
fsmfes w3 TA3t § g8z BTt =93 A I& ASE W3 AT a9 feg
dfu@es & =gz dist At I agt AAEet wuE foaes, Few
foaas, »mug groat & IJe wife dfufed & AofesT &8 dt aoe
51 SfUBeg it Saedn &% Tt Fuda g8z ®T! <93 AT I |
10. AT arsifedint &9 (In the Govt. Activities)

AIadt aHt e & AEeT I Tg3 HISTYTS IfHaT nier &9
It T AIISt SR W3 g9 wife T F-Ay J96 BTl <t Jfufes @
93 JiSt AiEt 31 Rer &9 ofemrgt @ degs few & dfuBeg mfaw an
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e g9 IJ I51 AfuBed zdfed § & deds 96 8 3% foz™ 9T T
wrerel feg & dfuBes Foet fiu I 99 I51

ferm 3gt wirt afg Aa® of fa wim gami &9 oEt <t nifvor U39
&dt @ # fa gueT 3Fe®A 3 Jfufes 3 T3 Ifg famr I T9 U9
fég feg HI3=YTs gfHar »e &9 faar I
|11, 9o 3aaBt T FI/HISI/QUEars

(Advantages/| mportance/Utility of Information Technology)
AY6T IFa®A & Y3 AAT & a9 Yt feg gistadt suetst &
Aer 31 fen 5% 99 U39 ¥9 AU% A%cl 5% fHes Bar ugt 31 fend
A3 fles € 99 U39 § yITes 37 I win Ifufed, Hafes <v,
feeaac, ear mi3 E-A% ASt faedt = fEx wifon I o= a2 951

- N . [2) v v 0
AO9&T IA5®BAl € BT § nid fE&g g9 Iat egAtenT famr
5 ‘
o
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o =
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oo 358! € &3 Jo fau Is:
1. fouasT feg =@ (Improves Efficiency)

dfu@es &% wewH & fodsst f&g s dfewr 31 fem &
ZEfdar @ 1 wHS T famr 3 | ufost A9 HEls '3 2TEl J13T AT
Al 37 a1 F93 IF Al fEx AR 3 AT 4 andter Gt 2vEly SIS AT
AaEt 95 U9 Jfufed & HeT &% 83 W3 wiEfass anitt ae
Ao It el & AR Quu It § Bl ager <t wiur At ug feg &M
S dfu@es 3 wAs g9 fesT T wEwHt & Isug <t AfuBeg wrar
g8 Ay I famr I
2. 9Add @ weRST f@9 T (Increase in  Employment
Opportunities)

AO6T 3Tl 3 I € &< M3 3 " UeT J9d MIE-
feerer § BUT Ta= BEt HIZTYIs IfHar fagmet T1 2010 3& B3 8
fids B fer dv feo ST As1 dfues & =93’ 3 A< &9
frmmer w3 wig dH § wAs FTT fE3T § w3 IgHTS ® N T I
wer fezr 31 Ifubes fea nifrdt Hits T 7 fa WuE wmy Hey ermar
f&st J€t a3 (Command) '3 dH F9€t J1 AfUBeT Tt HBHH T aH
fegs™ Gt a9 Aoer I fAR &% €7 AuT U6 fa fem &% Jmarg ue
A9 Y3 ydt 3g° A9 J96 3 feg Uz 9B I fa Ifufed 3 FEt &=t
3gt et Bt § IT UF Ts| g Efdar Gewar €t BEragT FER|
Aecand IT8T THMT Juatit T AZ I 3T g9 dfadr I1 It <
fenast far @ AfuBes v fodss ofAs T G ¥at @3 &1
Ydg™H ¥ AEET J fA” ¥93 uIT, 9% w3, we. st w9, (FDR
Operation) € w9 &9 ¥g3 Har 31 87, I®<, T, Iet Aot ufos
€ wug '3 dfuBed Ho93 weHt § Jmare féet gw1 Afubeg
HEY &% I3 AT AAERT 9 IHT & MIUST U9 <07 Jdtit IS |
fer 397 TuT T T8 5% oot <t farest fieg <t = J foor 91
3. gIE<3T f&9 =T (Improves Quality)

HO&' 3downl fe9 394t € &% afufeg gmar A famfefdar
(Computer Aided Designing-CAD) f3nrg &3t i<t 3J, YHFIH'E Budar g
793 yufes 31 fan <t 83uwe § fam 96 & <u-<y syd &fufes
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A9 BY AT U6 | feR 397 € 343 At HuEs T d° Is1 §3ues 3
forisfos a9s feu <t SfuBeg v vaes T feu & des €3u™ @ 543
€t guTEt g9eT 3 AT GEwar ST 7 we I 39 g Us, 8Ust § & Jaw
31 fer ourgr 83utes <t fafanr faat far HEY! FofesT @ AR-vfss I
w3 fer 3 foaamat @ an § werfenr 3
4, 313 Wes (Decreases Rush)

AU6T 3da®H € UAY 3 3a § sutfi-Behat gzgt g U3 T
3 gorfenr 31 fart Aeet =@t ARt f&T dfuBeq <t =93’ <oz &%
aH & fadasT fAe fa Iue ST w3y mushn feaet wg3 ot we An'
f&g yus a9 Aae g5 w3 w=gnt § suht a39t i Uz dT € & B3
&d1 It %ﬁwﬁﬁwﬁ?n@ﬁwﬁ?‘dléﬂéfdsld' g u3 d=
€t e dfufes It AT AHt & AsEl fauear der I

5. migrdist @ BT AITE (Helpful for Handicapped People)

AY6T SA6BH! € UAT &% Wadist § ¥g3 ®'9 JIfent 31 widrdies
g g dfuBeg vaT uFRT ¥Y3 T w3 wAs I fEx wnfar
fenast €t fues wvar I=® @ et Irdt U wy § frmer
featig we TaeT ) win fer 377 € ArecenT T I° U6 fAgt & vee
wn@ﬁmaﬁwﬁwfazﬁ?n@éﬂwémaaﬂa%am
6. AAETe ®et uwdait (Useful for Organizations)

dfuBeg Ty-Jv HAE=' B & g3z Quralt I I3 fegm,
&3t § ASE I6, u—o'arﬁr@z—o'maﬂzﬂz"t 2. (D.A), g »g &
(H.R.A.) & gz feT a3t @ w9 993 uie I¢ I&|

feg »HEs-y99 @ IJ< 39 a9s T <t el Aofex de
51 feg A9 HISTYTs 9 dAfuBes AST a9 AR T6| AN-AN et
Ag9st § Sue IT fUEd niHEs-ugw ¥ 9T T 83T i3 wet § e
32 met miTs-ugE T 39T fang a5t T e 3

dfuBed Arecend &% wHt far <t TAZg 7 §3U® (Product) 3
st fE€er wigA9 sHe' A ¥E39 € AAe O feRe &% G3uw
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I3 TUEl I w3 sEAS € AgEsT & uedt 31 83uw § geiE vl
fafanr feg gfuBes AU § ot 37T Ag®E I61 IAfUBeT & Hee &%
AH'S AST®E AN dEt <1 a%3t 7 gquesT € Agesr wie Atel J1

7. fefenraein &t uwsft (Useful for Students)

dfu@eg < =93’ s fefewraet Ju 3 JU ®3 & Hae TH|
fefenrgeint w3 fAftnr S93t 3 SfuBes & femr st g fosr T
ot § Ag® © aH I fewer 1/2 ver At 1 ver dfufes '3 G
gdter 31 fer 3 fewe galeandit 3 BBA, BCA, MCA M.Sc. (IT),
B.Sc. (IT) T34 d9A ¥& & Hfomt § JfuBed € U39 &9 Jmarg Hagh
mﬁlﬁwm@mmmmmmw
faR Ha™H °3 A9 UdY FAT U651 niF 99 N '3 dfufed 3deda @t
%3 Ut I 99 fea ArEr, galegnet, ﬁﬁan@éws%favétaﬁr@za
Wmémﬁﬁﬁlfﬂwmawwmh%CCH Java
nife f&g yo93 ofAs det 9, 89 T3 YooHT ¥ & Iarg YUz a9
AeE I5|
8. wifgmmuat &t GuudarsT (Utility for Teachers)

wftmuat & fd3T I<t de 37 fars yus 96 »3 8mg
ygeRdl 21 &% fefemrget 3@ ude8z &% AIfUz I HES
3FGHAl T Hee % mfonUd a<iosH fams 3 ude gg3 AfadsT
3% 9 Aae Is| i f8case @ ATfes &% wftmud »ASt &%
WUET Heod fer '3 famrms »<fi3 a9 Aae I8 »Efas &3t aret
AHarGt § Afued '3 AST 9 Aae I6 M3 Ag9s Us '3 8Rg A3, Us
s9Ete 7 faR 99 ASSH W39 |@ﬂw&@ﬂ?§f8'u—o’@wf&ﬂ'fﬂa@aﬁl
WA nfomua §E6T 368 © HeE &% gomr &g far & mqr '3 3fg
I9 fefenrgent § wa 88 UzTet a9<" Aae I6| feo féeade, T9-an,
MgHe (Edusat) € HE® % HI< J1 »iF HI&T 3d6HH © 39l 96
93 W3 J9 e fT9 ¥g3 AT mfomux d-fegrsa (E-tuitions) Ivdt
U6 < aHT 39 TS|

AU6T 3I6BHI €1 HEE &% uF8T T aH fedssT &% dizr &
fggr 91 »fm Me.A.F. yages (L.C.D. Projector), A3t w3 sttsh
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(DVD) & Hew &% fRus-fruBz <t l{%_ml'f (Teaching-Learning Process)
I3 I9K M3 YITHEL g aret T
9. ugt f&g <93 (Utility at Homes)

¥g3 AT B % wat fT9 dH ags Bt fart dfuBes (PC) o5
€7 fegost &t T93° HodrAs Bl <t a9e Is| fer €3 €9 A3 A=e T
w3 fewdt U T51 TS T ydu J96 HEl feegae &fdar wife & =93
dist At 31 eRst fisat § st U39 feus &8t 7 8-0% (e-mail) a95
®et <t AfuBed Aofea 51 fegst €t =93’ wg & Tt & udle-caus
fécdac 83 a9 el < oist At I
10. yaHAT BT dfuGed € 9 (Benefitsfor Publishers)

dfuBes fasa g8z =femt w3 DTP (Desk top publishing)
fafanret Bet 903 Bdee 6| URSY TN a9 <8 fudt w3 dung
(composer) € &H 3 U3 fouszsT &% AUfAz a9a dfufed fg AT
g9¢ I51 feg W DTP yaewt & mofes fam 397 fa Page Maker,
Ventura, Corel Draw 3 photoshop »ife &% ger T aﬁ:@z—d 3 fazmgt
guz Tfent & dW wAs g e § w3 8t § Int-det fEst T
3Bl 3t 96 AfuGed '3 nEw © Uz ¥ YTl & fagt
FE8T i3 TEN 96 € AH § WTHS FenT I

11.8yat et uwiarsT (Utility for Writers)

dfuBeg w3 FUsT IFEHBA 578 BT T AH TIS WHS W3 3H
J famr 31 »im Bux wust 9EeT § fHOT 3-8 (Note book) AF Buy
(Laptop) 3 fsu Aae g51 €7 €r < fHat @9 vgz AU a9 Aae T5,
fefa qaF 3 &y & 99-99 AU I96 9J3 USA! €% &H de J|
BU MUTT IT6T A fEUZ § e-mail ITd YA 3 eH-feen T I3 ust
f&g 9t 37 AgeT I w3 ¥g3 Andt ¢t 8AEt gue yafas g At 31 few
SH JeTEst I91Q 7% 96 &% I3 AHT, U6 W3 W36 HI9 der J|
NS YATHS 3 BT A% ggarer CD A e-mail '3 Hae B g9 fe3T
31 ferm 5% yara w3 Sudt g6t € aH feg 3 fodasT v AfEt 31

11
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12 3acdt W3 <TGIHT ®Hat Quudl (Benefits of Computers for
Doctorsand Lawyers)

A 3deq’ & 9% Foie 3t 8T AfuGes & Hew I Haw &
g, fusst fuse 39y, 8Re femm @ a1 »i3 »oE! fHsE 39ty =y
Aae I51 fer 3 fewe ffeg gt Halm § feear & Acifeas < fos
" AgET A TEIS & 9% J9re 3T €T & »uE Irgw @ A ¥9 YLt
AEadl, A € AEeTEl €@ 39y, fueEst FEeEt g9 AEddt mi3 dde
f&g et afon & 9= AfuBed gdt & Aae U5 ferm 39F an I 96
f&g nrArat § At I i3 Ir9d 3 §9-89 YHS 391 Y=S U
13. gaTs feg uwiasT (Utility in Shops)

7 U9t 993 I3 Uu9 '3 U F9¢ I6, 89 &t GRE 9=
dfu@es €3 ot famg age us! fev Sa fa €s' 3 g9 <rzg €3 ¥9
399 (bar number) Harfent Jer I fE’Fr?)'EI"‘dEﬂ'a"o’ (Bar reader) 7% U3
3 Bret M3 I9 AEaTdt feer 3 infaas fed fAd Arecen@ »r e 9%
faeT € Hee % feg uzT saer Ifder 3 fa gas feg faost- faost
via v fdar-faaT AE (stock) T »3 < AT &€ »I3d II&" T |
14. Bretgatt f&g QuuarsT (Utility in Libraries)

far <t Ag® A galegRet Uug '3 fazmgt v 9 Ffufeg &
HEE &% 34 Aae If| ga9 &g &t mifad Yoo fuse s fam gt
wAt fasmgt @ H3™® w3 AfE3t 99 WAS &% U3T B ASE I
dfuBeg Iat wirt Hfegdt € It aH WASt &% a9 AAE JF fAe- I8
fagrat @ A3 & e, Hagt & W<, fazmat @ fAgdy, Hasfmy &t e,
fasg Ja fe9 I fa adt, fazat fam § A<t (issue) disht s, fdat
fust g st gs, st fagrat €t A&, Hegt @ we & uzr, Hadfay @
u3H J= <t it wrfe &t geer €t dfufes ewar At 7 Aaet I
15. fefema wefoni fé&@ €QuwarsT (Utility in Educational
I nstitutions)

niAgE Ffee JEt <t Ags A aed fem 39t € adt fAE fa
dfueg & =93 & dist 7 Id 991 I9 AGH Wi THA T FU-TY qH
THS FfuBeT T JI3 I° I6| dfuBed Idt dHfont § ugret IgeEt
Al & W3 TA OR it galegReh B9 § fEegse '3 AEadt IAS
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it At 31 yrRfea AT e €t dfu@es d° v6 # fa o9 fea an &
foags Jue g1 AjFtus & an ST < Afues Bare o us fAr &%
80 far <t oI Tt Frsifedint § nud Gt oI v 8o & Jait 39F &
AAE 6| SAT A 396 ®E, ®regdl feu fagat & 9 Juz ®E,
B8Jcdt nrfe &g A9 v dfuBes &% nAs 7 o T5|
16. ¥ &g ROt (Helpful in Research)

dfueg fan <t U39 fe9 ¥At a9s BTt AoEt 9T Is| HEES
U39 &g fonrsa shidnrt €t ¥ w3 Bost @ fewm wEt dfufes Tgs3
Heedrs fHT 98 751 dfuBes grdt ¢t 522 Qufqet w3 sdtnit st
g 97 I I Weﬂ‘ﬂaﬂﬁ?mweﬁmﬁwﬁ%m
dfuGes &t &t &= dwl %W@&ééﬁﬁnﬁwﬁﬁﬁ
dfu@es &% &g a7 dfenr J° feret Hee & It 99 U39 feu €83t 9
It T1

833 fEacanns Iaa T gaHS W3 vt (Drawbacks

and shortcomings of advanced Information Technology)
T Afontt & feg Hfenr I fa A9 ST&®HT & 39T &% M

feniast @ 1 a9 € I9 fex 39 9 34T It I UT 3JaT © 5152

fen T sars & 75, gt T figgs It |3 I

fHAT (human WorkerS)E'JrH_ngS’?jW@Ef (Curtails the need of human
workers)

ue It I1 I 10 fenaShntt &t AT 3 fex IfuBes W 96 Sar famr
I B oo 2388t ©F 39T 9T ¥ &6 J| TSI HATST S9d qUamiT
€ oM &g fiprmer 33t I T 3 oW U & I Bfamr T

13
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o<t Lﬂé’r ot geaET (Distraction of younger generation and wastage of

time)

feg e famr T fa &<t Wt 3 Sadedr € 39dt T wiAg fegt
faomeT fimr I fa 37 87 39T a9 9J J€ AT @9 TIL UBH 3 IH &9
IJ I= 8T Termiy, HAfATT, @F ¥ 3 9% 9T I% I% fAgf © &3t 53
fonax foase Ia|
Ufggrs gUE (Hidden entities)

feg & uz 9 wifenr I fa o3 TR 9 77 SF WS wia82r 3
IB3 A oI Aedt fie g6 A et 79 fenast fegt Ent aist e o

X STt &%, 993 3T 3RS IS HoeT J|

FU3 Hfdar (Expensive)
faffa Zxaedt g3t 231 UIer 7 At I ni3 &< XoHAt ni

Aet I1 a2 28 @ QUdTs Uydled gg3 HiJdr UT JI& |

fAR3 3 13T »iAT: (Bad impact on health)
Ufentt gdt dfUBeT »idl ¥oz &% I3 3 993 g9 Y= Uer J|
FAST ug€er I ( Promotes Laziness)

2I3BH T 3Jat d &% fenaSt BES I AT 951 8t Ehat wg

3 gg9 Tt JiStfedntt 993 uie A far at% 8af & fiwdt BAS
IS T M3 §I3 At farrdat § Her fiéEt I @x BAT/AE §
IHET Bt IHC € T93° J9e I&, fefenragt 93 f&g 7 I ¥sT <t

gt fe3t6 JHT U3t UAT 396 BT UT IS |

17. 8¢ T & we (Inadequacy of Infrastructure): 3aas € 394l
I »3 B8R 3 fag393™ Tuz &%, Hgdr AaMT fagnre Afuleg w3
féegde 3 wofaz 7 et 951 Bfas we-feafis W3 feamrts et
ST AO&T 30 A BT Ie T €t wie T 3 feagde o (slow) TS|

14
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18. wiafanr &t gafther w3 AfuBad FIH (Data Security and Computer
Crimes): AfUB29 3 UT M3 3 dcadx It manfaafas fenast
UJY a9 AR U6 AR &% wigfanr & maftnr § dists mufoar § Afet
31 Ifar w3 I9 SfuBea gan’ = g6 e A faar I

19. 3796 3 Y3'< (Impact on Environment): dfuGes »3 fedacfea

AN & TUTl 93 &% feddcioa TAgN & J99' &t 2ueT 7 foor 9

far feg8 gfesaga gafes w3 JA feames &% T3<gs &9 ygrs

HT T

nifsn™A yrs

(Exercise)
I. ¥g3 fea®ut T® YHS (Multiple Choice
Questions.)

goF YHE € aeF [Fa 639 fe6/ g9 yrs fEa 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.

J6 (More and more people are adopting computer in their life
because of )

€. 5u3T (Accuracy)

. FIAWAST (Reliability)

g. 13t (Speed)

A. 8uda3s A (All of the above)

YF® 2. FU6T 3d6®A! € 3 § (Information technology refers to)
8. gue 3 yfafonr &3aT (Processing information)

Y. HO&T € 3¥EH dJa7 (Transferring information)

15
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T. HIO' A3 (Storing information)
A. 8uda3s AT (All of the above)
yAs 3. & dfuey €t =93’ fan et a9 T (People use PCs for)
€. H&Jdrs BT (Entertainment)
. feegae afdar 3t (Internet banking)
€. ¥-H% & (E-mail)
A. 8udazs AT (All of the above)
YF® 4. dfufed Iov ®et Hewdrd I (Computers are helpful in)
8. uz8= B (teaching)
. fAuE &t (learning)
g. I999 & (business)
A. 8uda3s A (All of the above)

YRS S. éﬁl‘@?‘d foaE @ ot e ATt 37 (Computers are helpful
to persons who)

8. 7 ugrzt ‘g IfJT 5 (live in hilly areas)
». 7 AHed fasa Ifde T (live on sea shores)
g. # 83" ‘T 1 9% I6 (work at farms)
A. 8uda3s AS (All of the above)
YA 6. JfuBed & <93 far aH ®et it 7 AAEt I? (Computers

can be used for )

8. udter Sturdhnrt &t ufgems et (diagnosis of complicated

diseases)

. HIlA € At fes™ & (giving right type of treatment to
patients)

¥. HlT € I3 3 &7 JuE B! (monitoring patients’
condition)

A. Budazs AT (All of the above)
yFs 7. dfu@ey arge BT HEEarg J ? (Computers are helpful in)

16
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8. I% @ feae g AT IAT J9<8T B! (booking and
cancellation of railway tickets)

M. I8t € AN A9S! € A9 YUS &96 BT (obtaining
information regarding time table of trains)

T. € Aefrst fegwt gat us™ a9 Et (knowing the distance
between two stations)

A. Budas A9 (All of the above)
|l. Io' fod ymst v €39 1-2 sfes <o fe1 o9a yms fEa
399 T 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.
1. HI& IAeHBAT @ qE! fea &9 fad| (Write an advantage of IT.)

2. HYe IFEHH €t ufgsHE fe§|
(Define Information Technology.)
3. PU&T 3Ae®H! € aTl fEx &g €R|
(List any one advantage of IT)
111. 35" foa yrst e €39 fea Us feu fe€| 93a yms 133
399 T J1 Answer the following questions in one page. Each
question carries 3 marks.
1. dfuBed @ Hadws @ 39 T S R
(Explain the role of IT in the field of recreation.)
2. dfuGest & wat fiw <g3 & fanrfimr a3 |
(Explain use of computers in homes.)
3. §fdar Gutiar feu dfuGes v ot Hase 37
(What is the importance of computers in banking industry?)
4. dfuGeq @ fefenrgent g ot 9 I6?

(What is the importance of computers for students?)

|V. fsgumsHa yras (Essay type questions)

fegst yrst @ €39 2 Ufenit few feB 133 yrs da S99 @
3

17

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

Answer the following questions in two pages. Each question carries 5
marks
1.59&" 3q&®H at & ? fere &3 €R |

(What is information technology? What are its advantages?)
2.H96" 3A6BH! € U39 T feAET Y9 T9&6 A |

(Explain the scope of IT in detail.)
3.“F9% 3AeBHI 3 A8 Ales § ydt 3 ges fosT 317 »ng feug
feg
(“Information Technology has completely changed our life.” Comment.)
4,996 3FadH & fAfaor @ w39 v fam 33t Hee o1kt 92
(How is Information Technology helpful in the field of education?)
1. 7g3 feawut =& ymst &t €39 At (Answer Key to multiple choice

guestions):
Y.1 A y.2 A y.3 H y.4 A
y.5 A Y.6 H y.7 H

18
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Us 2
dfugzg € Hes frus
(FUNDAMENTALS OF COMPUTER)

AE-ya€ (Introduction)

dfu@es maw &fuBe (Compute) 3 sfemr I dfufe mae &
WIE § TS g7 WA wuE Hies fE9 wida 39 €t giTeT a9 If
fAe 73, we®, = »3 391 7 ISHET IToT qI¢ IF 3T I3
W3 AT &% &3 7T Aae I6| wiA Jfufes fawdh € g9 u39 fe=
T3 Ae I5| fAfumr, AY9, Hadrs, fAos w3 fewm, Tu<, HAH <
gfdueat wife g9 U39 &9 dfuBes 3 st ugs szt 91 »im aEt
 ¥39 wfFor sdt 9 fAg dfues &t w93 & d It d=1 37 I,
HOST, @eeHS (Memory) W3 99 St I a9s Sfued & fiwdt € o9
U39 fg g3 394t dist 71 Agwt few @ dfuBes & ugt aoeet e
®ar Ut I ug SfuBes @t &t fa w91 faBfa AfuBes fEa it
HHts T aFt St aITeT a9 A3 feng gefest St Ut Is |
ferset feg Aresr wrater T fa afuBes fa=’ av ager I
|. 9" w3 Ufgs™@™=T (Meaning and Definitions)

dfu@eg it I3 ufggmret Jot fesnrt Ta:-

(1) HElagree fesaaer fesAreta@mulsinT 2005 nigam, “dfufes fea w3a
3 7 focdt 7 fomedt Hew wedin faoret o gefest (FARG dee
fagr AfeT 3) widts a9er T17
“Computer is a machine that performs tasks such as calculations or
electronic communication under the control of a set of instructions
called a program.”

Yag™H mH 39 '3 dfuBes @ f&u J g5 w3 fem ¢ dfuBes @
fedaefoa grat gefenr afer 91 Yot & yus a3ifmit § Sfues
'3 e 77 AaET T w3 wiBeue W39 fAR SSI6 fsAud Hated A
fiegn 3 Sftor & 7 Ao 1 dfuBes Tu3 At foret § HusT
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w3 3t &% a9 § w3 feg famret IRt gt Ts|
(2) AT wseH fast fedacfoa fsaradt vigA, “dfufes fEa nmfmar
fereet w39 T # Foee’ § Ay a9 AAET 7, BATET Haes a9 AaeT @ w3

#3 Uz '3 8Ag 89 Aae' 3, fasst a9 Aaer @ w3 gH ws9t § fousfos
a9 Aaer I17
“Computer is an electronic machine that can store, organize and find
information, do calculations and control other machines.”

(3) I5B3 MY ASIA nigAY, “Afufed fea 37 w3 Hu fedaclfoa Haz A
niafant § forisfos ags @% Haz 7 fAr & 99 ASOTes 20 &%
3% AT it faerfest 3fo3 &3l des &t i3t aret 317

“Computer is a fast and accurate electronic symbol or data manipulating

symbol that is designed to automatically accept and store input data,
process it and produce results under the direction of a step by step stored
program of instruction.”

(4) fo@ TumeT fsamadt © nore “Sfufes fea fedacdfea Fes, fAm 3
ITHAT, JA6d, ABIBCT AT A TF # YagH SISt gerfest widts
nigfamit °3 FroeEl g9d AN w3 JBET IT6T § 9% J9€T d mis
fegst fafomret @ fAfent § Tor@e A As®er J17

“An electronic contrivance which solves problems and thus complicated

calculations by processing data according to prescribed programmed
instructions and then produces and or retains the outcome of these
processes, one who computes, a recknor, a calculator.”

(5) waIAeTs fsanadt nigAg Afufes, “fea gizar ags @t fafonret §, &
wdt A7 IIIAIS AICTH 'Y TIAQIWA I6, [6U3fd3 J96 T
ARYTHS W39 J17

“An automatic electronic apparatus for making calculations or

controlling operations that are expressible in numerical or logical

terms.”
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s mEet few faor 7 maer 9 fa dfuBes fea fedacfoa
W39 J A FYee § Ay J96, AT Halos a96, BAE T uE fadhnt
feprret § B3 migAg &9 AEET T
|I. dfu@es yz&t &t argn-fedt (Working of Computer System)
dfueg € agt g1 92 9% A fa wur &9 fve & aH age T5|
dfufeq € Tud-du3 fdfrrt g Jot €3 fo3T ardt AHfswrm 7 Aaer 3¢

INPUT

CPU

ouTpPuT

A= Keyboard »F Mouse

Heas URfral gfse #

feg Monitor F Printers I¢

" User § afu@ed &8 | Uaaw od gefestager | 76 A afufes feu agdt
YT a998 e 75 | 3 e YoTe J9¢ 76 |

Input Devices Qutput Devices

CPU Chip
or
Microprocessor
Keyboard Storage/Input External
Memory Monitor
I‘a 6‘
Mouse

L‘d ;'
Hard Disk - -
Printer

Jov Stick

CD Drive

-

Floppy Disk

Scanner

Light Pen
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1. fesye @39 (Input Devices)

fegst w39 grat aEt & 3e7 (data) AT YA (program) eT
féegm dfues yzt few diz mler I fesue feast A3 & wiaz
BT I w3 feret LI'%MIT (processing) a9t I AF I HTBE‘LI?I?)' fesye
W39 Keyboard I 7 f& FE®ax (operator) B NYd, d99 M3 TJeTES
(commands) 8¢t J1 TAIT AI! fesye &39 Mouse T H Ad9ls '3 HoW
(menu) 9 Options g Select gJeT I1 I9 & FE fesye w39 I5 fAe
29T (Trackball), AG&T (Scanner), fSHic® aHaT (Digital Camera), a2
Afea (Joy Stick), 7-rr8"132—é'5 (Microphone), 23 U's (Track Pen) wiifa|
2. Ae9® YAfAT @fee (Central Processing Unit)

CPU § 7 fogem At gerfest fésht aent g5, 89 €RT wigA
@t &1 ager 31 feu fagemt § ANS @ &g 9T J, e WS IHST
g96 feg it a7 Idit faret & farmg gger 3 w3 CPU = &fues
3% Audd =8€ J1 CPU § dfuBes = fewar & afde g1 few
fermar & 39t AT Wy SA® B T w3 fasShut fisstort e 91 feg
dfu@es & <y-<y fifmt § W a95 »et wem féer T1 g5 HH
ACIH W3d T fAe o9s fsAa, e&ut fsAx, At st 9H nifel feost
feg oi-593 (Keyboard), H"'QFT (Mouse), Ad®d (Scanner), A2 Afex (Joy
Stick) It nig3 33 A T&| AecenT fogenm fagt & e faar
Aer § CPU ¢ fouisfas aoe 751
3. M@2ue W39 (Output Devices)

feg 89 w39 gs fAm gt fesye 37 (data) 3 &3 YUz &9
o9 AT T5| Heled (Monitor) W3 ﬁ‘iza?r (Printers) ™M™ T3 T
wReye W3d U551 dAfuBes wBeye § Hdles a® A & w3 At
fer »m@eye § Aadls '3 ¥Y FaT Tl Ae A fem & anit wdtet det
d 3t vt fijes '3 anit ' AR Tt 7 S FEadt ey Fadts '3
wEt 3 8o JfuBes feg Myt I&t 1 Haled (Monitor), fifed (Printer),
u%egd (Plotter), 93-@6 (Headphone), MR (Speakers) W3 z}ﬁaz'-d
(Projector) We &S HISTYIS MBTUT W3T TS|
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|11. &fu@ed = fefsaA (History of Computer)

HeY BT dIE6T a9 IHET It niym a9 faar 31 dfues 3 Hay
€ 9ITeT dH § 37, AT »3 Hu gafent 31 dfues € feaw & fex
B T3S 31 dfuBed © gT 37 ¢ feam AZT 37 uddT BEL aEl
AT ®aT et w3 993 A9 fefammant & wusT tares fer 839
fég wfenr g | feg Hfenr mier 3 fa SfuBes »im 3 wa=ar 35 g
IA9 A% Ufgwt dts feg dv g »g | feost = Huy fefsom Jst
fagr famur 3
1. ufg® &fuBeT (Early Computers)

Ag 3 ufgd JfuBest @ CPU SagH somit w3 fedacfea fodn
5% g8 ¢ A5 fegst dfuBedt v 39 2wt feg At w3 feg wag fg
73 I3 As | feo famdt €t wuz gg3 fimrer aoe Al ferg gefest
oF BT Hils & 3w & 9t =93 St AEt /7 feost § ¥z faus
fenast @, frgt & fefamsa fomrs 92 Fefes a9 Aae Asl ufasr
MY I3 TH ﬁ'ﬁf@?‘q’ ENIAC (Electronic Numerical Integrator and
Calculator) At; # 1946 &9 wifenr /1 feg féer <5 # fa ferg Jus
Eﬁﬁﬁgﬁ&?—l@ﬁﬁ?’jﬁﬁl fer<t oe ma=t (memory) FU3 We
At ug feg 8r AW & 37 AfuBeg A, fem 3° ¥m® EDVAC (Electronic
Discrete Variable Automatic Computer) Jw g »e 7 fa faumer ﬁ'clﬁ"’)-r
A &9 ASE Al Ufo® AfuGed AIa9 W3 waleafAc et mrusr
NITZ M3 AEIT Ayt I96 Bt Quniaht As ug fegst € mits w3
wWeRISt We A
2. 29fHAAET (The Transistor)

ufg® dfu@es »rz 3 s g9 en T Afubes = fersHs
J& g9 JIfemt w3 wm9 e dfu@es & varas B J fanrmi 1947 &g
nHdtet 3f3x fefamramt A™gs ¥9316 (John Bardeen), S7%cd I{@?)'
(Walter Brattain) w3 fe®wiH Ha@n (William Schokley) & f€a &<
fedaefoa w39 & aw €t fARg e9ifares faar Aler 1 ferd SagH
fe@at 5% wet Hafaw § I8 &isTI feo ufad dfuest o 37 M w3
fegst et We fandt & 83 At feost 3 dfuBes ¢ U39 v it 3
widt| fegst & nrag & g2 M fegst & m9E ufad Afubedt &
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femmer #H A9 3 ufos fuBes fam f&T eoifames & <93 J8t M 8o
UNIVAC (Universal Automatic Computer) At feg AZ 3 yfost EI?)"’E??E’
ASTH J=Et Aar § 1956 &g 3T I® | =Jifares v we mast &
femmer w1 fer fe9 SfuBes YoofHar &t smr & =93’ I3t wg JIeh
Z9faAeT U d=ar At fHE! Afdet 3° Hetad Afde T foamrm| feost &t
afezd, Iofaa feaet degs ufost 3 feafrs At fer 397 fem AR
€976 gudt 2ut w3 gudt fSAaT (Magnetic Tapes & Discs) AITTEd Aea
39T T feafA3 A3t aretnrt|

3. fe2adfes raae (Integrated Circuit)

1958 &g 2ar feregne® & A fasaret (Jack Kilby) 3 CPU @
y-Jy 391 § fex fou ST fed3g 96 & Agws § yeafms i3
fdu €t a® 3 CPU & wrag § 8" a9 fEs™ w3 fen @ ve &g gt andt
B nidt I dudt fsAa 3aala €9 dur o9 dfenr & w3 feost <
AHeEr @ =0t 31 JfuBes T waT g7 7 famr I w3 IIR-tasT <l
J1 g= HaHt IRt € 7993 adt Wt w3 yRfHer vt mits & swfe
dfuBes mits '3 d= ®ar ugh fesye & &t-395 (Keyboard) 3
WU & Monitor € T93° JT Far ugll feg sw=t fAe® C, C++,
C+++ W3 A< (Java) J€ &9 gt nimas 3t WA © fermsns &
vy I foor I faet arﬁr@z"u' (Personal Computer) & Taga™ < fem
viferarg a96 dt Ag< T Adl|

fer A fécs & is w3 i7 YARS Hagsm3 @ fug '3 31 g= 3
feg & Hfewr 7 foor I fa dfuBes iws & g9 F=ifett & fom ==
farr & w3 99 U39 &9 39t a9 foor J1 g= 3t wifFgr fues
feafrs i3 7 faor I & HaYl ferdr @ woe 3 aH a9 A |

=

Integrated Circuit
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V. dfu@ea &t farHt (Types of Computers)

STETHH!, B3I, TIAGHBST W3 WEeTHS § MUT 8 & ISt 77 Aget
31 dfuBes & <3 €r St fermz=t € wog '3 &t At 71 feow
et Y At I5 fediart I

fawies, nto®ar m3 getafes (Digital, Analog and Hybrid)
fewites, nowar W3 getafgs SfuBeg &t famnt g5 1 nivas Iadtes
A JfuBey fsiles gs1 feo AfuBes fewye 3 Tfeadt 3E (binary
language)ﬁ?mﬁﬁaﬁﬁﬂﬁ?fﬂﬁaemﬁgﬁﬁow1»@
feg a3 3wt &% fem 37 goe 95 fa o9 ATt feret s § nrATst
5% AHS FAaer d1 fer fe guzr get 31 wesar qfufed 8o o5 #
fad39 327 (continuous data) '3 IH 9¢ Is| feg fasst viar &t =93
g9¢ I6 7 gH &g g8 951 0 »3 1 &2 It nioar dfufes enor =93
A 76 U9 fere &% Meear dfu@es 0.5, 1.5 wife fAd ¥st & =93
St goer I Mewar afufes femew dfuGes 3 37 J@ uw|

TEEf9s (Hybrid) &fufes fea wfror Afues T fAm o
fstes w3 nieda Afubeg Tt it It ferms<t g51 Go fadsa
(continuous) M3 nf&d39 (discrete) data '3 &H &9 FAae I61 feg o
ﬁmhsw%ﬁzwéaﬁaa@mn@&sﬁm@mésﬁ| feg
dfu@eg R T3egs fT9 w93 AT U5 fAw fsiles w3 Modar €< df
a1 a9 39 I fem 37° @ Jfufes & 33" ¥g3 ue det I

V. dfuBest 8 a9 (Range of Computers)
dH ® w9 ’3 Jfufes TY-2 w9 w3 AHTE fe9 fHee Is|
1. 93 =r éﬁl’@?ﬂ' (Tiny Computers)

fern 377 € Afubes Su-Ju ws9' fA=- Je-wahrf, enm dstmag
(Air Conditioner), HElade< "<& (Microwave Oven), 2&iferds (TV),
. Horg (VCR), =fdar HAte (Washing Machine) »ife &g &g A=
51 feg dfuBes far uA a1 § J9s ®et I I=¢ Ae I8l fAe f&
ZHifers @t a"lawpﬂ (frequency) '6 A9¥U (tune) J96 BT, Tt I
yIat 9F B AT AIl AHT JUT BEtl GEads ®E ofRar HAts U fEa
g dfuBeq fée Jer I 7 fa HHls ® A fAReH § Jeds a9er J1 fed
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frg dfuest § wu a0t w8 Uer wfad Jfufest @ Yoo FAgae
TH g8 AY I6 H g8 &dt AT AdW |

2. fart famte® AofeEa (Personal Digital Assistants—PDAs)
feg afuBeg €3 22 ¥° % fa fegt § fea du fv efanr &

AaeT 31 fegst fuBeat § At A feg <t =93 Fae O w3 foer faR
fardt o392 feg wat w3 wesat i @ far & faAn @ years Tw3
<93 Ae U6l fegst @ g9 we Jer d w3 ¢ »ag © Je Il fro
32U (Notepad), ﬁ'ﬁa’@'&f fAAeH (Schedule System) W3 WSIH I
(Address Book) ¥H =93 A€ g&| 7 PDA &9 A®®g €5 d< I few
eaMt € Jfueg deeaa 5% §% Fae T5 |

Personal Digital Assistant

(Portable L aptop, Notebook Computer and Desktop PCs)

wifAd dfuBest § Helas AfuBes <t faor mfer J1 feg AT AAW &9
A% 3 <0 <93 AT 5| fgg ¥H 39 '3 a9u9 w3 wat {9 =93 A
5 | feg SfuBes =93 YRR BT, Hadns BT, dc<dd '3 AY9 d96
et w3 ISt aHf ®wEt w93 AT U5 feost 9 AE3 YooH w3
EASRH § AT d96 ®Tl I8 H3TT &9 HHt (memory) det T feost
&% &1-895 (Keyboard), H8H, 23dg™® n3 Aaadl J¥T HTI Haled
FBat Je I | oo fammesg fart 3¢ faaas ade Tt 93 A I |

Portable Laptop
BUSYU W3 32¥a dAfuBedt ¥ T9sImT w3 FAecend fadt dfufedt

aa?ﬁﬁg%amfewwf%mrﬁ(LCDs)mazﬂw AHS® ni3
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IS8t Jent T61 BASCY T widd BUSY I <37 J¢T 1 SAISY mi3
Budy it fermz= fea fadnt Je g6 ug wag feg <9 der I

ﬂ

Desktop PC
4.TIX ASCHOH (Workstations)

99 AeHs <t fért dfuest =far ft e g5 feast &t Hydt w3
JIEaT g96 € AHTE ¥g3 fmmer get 91 feo dfu@eg ISt dushort
e 3 YRfAar et Tgsent gsifeast § wiafan & wies gest et
vH T9d meHst w3 fadt JfuBest s Afswr ger I feo wuwg,
fefammea w3 Guufaa ¥39t feg <93 #A® Is, fAg g3 fammer
Is®eY, 39 M3 HU J=sT € 793 det |

Workstations

5. H6e9H &fU8eTd (Mainframe Computers)

HoedH dfuBean & HHat, a1t w3 It warsTet TIaACHS &%
femmer et 951 feg afues J9 ¥g3 AW AfuBest &® T3 I I6
far g9a fegst & <93 993 A9 Ba a9 Aaw U6l feost § fefors
uAt BT 9fser A 91 feo suwa w3 Gevfaa AgEst § & dedn
g9e TS| TU3 firer AHTE T8 HoedH dfuBedt § AUT dfuBes
fagr Afer 31 feg HEY owrar f3nmg i3 feg Hfda w3 37 a5t @B
dfuBes g&1 feg v 39’3 Fswew mifmaet fAd ¥An & nigHs
mHfraret wife ®et =93 71T 9o feg &t dfuBes 3 <3 wag & §@
51 et guUT &fufed ¥g3 AY CPU Idt aH gge 751 feg v § 22-
g2 g feg ¥3a 99« CPU § <5 feT U5 37 7 Ao gu &9 o =t

27

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

ISt 3 fedssT <o AR wfAd Afubest § UIws YAAIH (parallel
processors) ¥ faar AET T1

Mainframe Computers

fre-fae’ dfuBes feafrs 7 99 o, 3838 8t et Tu-<u
famit few goa w3H ger 7 foor 31 dfuBest € arggm<t fee = d=
&% fea dfuBeg fimmrer AHdE @@ AfuBes T dH a9 HY &9 feer
J1 fAe dcega oi3 famt dfuBes HaedH AfuBes w9ar aH a9 Aae
T

VI. dfu@eg et feRms=i/sg
(Char acteristics/Benefits of Computer)
dfuBed € gT 37 dI3 A IJ TIE6 € w9 '3 Ffubes It I3
ferms=t »3 &3 I {34 Is:
1. Hu3T (Accuracy)
dfueg & Az 3 <t fenms feo I fa feo Fuzr @ =93 €9
UUd '3 97 J9€7 I 7 ASET 4 fd Aecend &9 a3 @it €3Us d
e, Ug feas’ 3 B9z w3 317 a9 BT JE A8 I6 AR &% B3
&Sttt § Sfer 7 AaeT 31 7 SfuBes § fEst aet fesue w7 fagen
Jarfer sat gfdet
2. 37 9e39 (Fast Speed)
dfu@es & Az I <3t fermsT feret 37 ge3w I feo vg3 37
ISt 5% et g9€ 961 feg wfent v an fifet-Afdet feg It a9 fee
51 fist <o SfuBes &t mast get 9, 833t 7t <u fewnet gz det 91
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dfu@eg wiafant w3 gua< § foor T3t @ usa suasfent YRR &9
Aoe U651 dfuBes & mits CPU & famw, Avdt w3 d9 &=t 3EF 3
fegsg aaet 91 SfuBed 3 T=a< ® aH § ¥g3 37 a9 fesr T
3. fHga3t (Diligence)

dfu@es g9 fea fogem g fea fadt mits w3 fegams o

ger I Feamﬂ?fe%(anﬁw—ww%?@ﬂﬁmﬂsn@
mﬁvmﬂwﬁﬁw%ﬂ@@?ﬁaﬁr@zﬁuw@c feqrargsT
@ Ot W3 nER wife 3 Haz Jder I feo fear o=t w3 gusT &%
e U2 fge™ §a aH &9 Aae I6| ferset €eH w3 fHass ferer fex
faH IE T

4, Fgut (Versatility)

A% JEt Hay fex &t dH § g9-¥9 g9er d 3F QU 8me few
faus der 3 w3 d9 IH WMTASI &% &dt &9 AaeTl ud fere €®e
dfu@eg ggutt I # fa ¥g3 AT aH fEd IV a9s © AHTE T I3 et
HHts wiffg 50t a9 Aaetl Jfufes Ju-dy famd € agt anf '3 fea
AN g9eet g9 AdE 61 afufed '3 dH d9s @8 fEd AR muE
HOUAT HAlS A6 € &%-5%, HIedH w3 fesAfeasuishn & <93
g9a MS Word &9 8y feuz 8 55-57% dfuBes as fyféar evdn @ &
ASE T&|
5. §9&T g579 (Information Store)

dfu@es v f&a J9 &9 feg I fa fen o vg3 Adhiit Hoo=t §
" g96 € AHTET get I | it agt gae faget €t uge AHaet §
dfu@es '3 AT a9 Aae IF Aefa feust § Jus Tt yI a9 & B3
Ue 31 qFt <t gEeT JE AT 3 AT d9d It AT AgEt & i3 B3 UT
'3 ot AT Aa©l 3 | et AN §13 A @ gme < fer e It et
&It vt |
6. A=-9%3 (Automation)
dfueg €t <ty feo I fa feo AR-vfs3 31 AfuBes wrfas 3
HAfe® a1 Y a9 Aaer d ¥R93 fa fem @w3 €r &9 Yoo u=
Tl B8R 3 s §u wuE vy 3T § Bl Bd1 &% <95t Aer d1 A
H&HHT € I5uTg g58T T YaeH dfues f&w ufenr A 3t feg o9
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HJ1® Ehnft IaUTIT 6T8E T H WTUE WY JdeT & W3 HEHHT @ g=d!
39l § g€ AN '3 3auo feu A3 féer 91 feg widarst 937, o@m 3
ww A, /. W, v nife & gzsT vuE-wy g9 AaET I
7. AAZT (Economical)

dfu@es &t fea J9 fermsT 7t w3 fev I fa feo fea ARz AOs
J1 feret <93 AR, AAS »i3 UR € 993 ad<t J1 fem 9t 83 AR
w3 ue UR &g favmer 3 fiper @H &i3T 7 Aaer J1 AfuBed 3 far
3 HagT A 6t E-"® féegse Irdt 3AT T dH WA &i3T I fedt
fost fa3 g9 3Imst d° 3 wv 37 T FEt-aEt fos B AR THI
Jefest €1 5% 37 HAJ € HAES T-A% I 37 HoJd '3 HIW &7 ©
gIgg Je7 I

VIl. dfuBezg &t wrei/aHt (Limitations of Computer)

dfuBes & mdat 9 dT € a%-o'% fer &g agt 3g et wet w3
SHT & 9% A fa I5 fE8 nigA9 Is:
1. guldiEsT (No 1Q)
BT w3 ggutt 9 U9 feg vy € §€% adt 31 Hay & 33t femet wust
ot 5at I1 fegst €t aggmt feost § €3 fogent '3 fogsg aget I
A dfu@eg »muE »ry dEt A% A aH &dt a9 AA |
2. @A%™ BF 3 WAHIE (Helplessin Decision-M aking)

dfu@es far <t 337 & SA® WU wy &dt a9 Aae | 8T fan
& wafaw miffr § Ass s &g & eAw sdt 8 Aae| Geods =
e JE HRY dfuBes &% F39A use d 3t Jfufed fAge €dt v
BT J 7 YaoHd & Br fSu <tz it g1 8o wmuE vy aEt &
NEH-IB 6d1 AITT
3. @dlE (Emotionless)
fams &7 7HEs 41 de Ifev fea u39 3 7 fus’ faR gaee € 83 AR
3 S F9eT Ifder | feg <93 II3er (users) feg < aet g9a ot
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goe'| feo for <t €9 7 By @ F3J § fex s9r99 mHse § w3 fE€3
e feger’ 39 aH J9eT J|
4. HRH! WarsTet § wWer@ =®T (Curtail Human Capabilities)

dfu@es g9 fEa aH &9 Hay & T3 Hew aoe I61 B vau #
dfu@es '3 fimrer fagsg age U5, ot it waz=t & ygusT I8
T i A 3 A fa »ima® wt 22t 3° 8t w3 A9® 3 AOs =
3t aBaded '3 g9e Tt w3 B8R '3 ydt 3¢ fagsg a9e Tt Hufes <6
a96 WAt faR & 99 & fEaen &dt ¥% Aae faffa ferg <& Mt
ﬁ%ﬁﬁﬁmﬁmaﬁ%aﬁr@aﬁ%maﬁw
ot faurdhe® & a9e ga<t @ fAR fus ©de, AoeElas Tae, niuf g
TIe 7 faarg = we 7= »3 fAg T9e wrfel
VIII. ﬁ'ﬁ-@?‘d o 3fey (Future of Computers)

dfu@es 3aala ‘v ¥g3 3# &% fean J fogor T1 ferer warg
fes-g-fes g7 7 faor I ug feuss fég e g foor I fa wiew
NWoHg é‘ﬁ!@?‘o’ T u39 &9 feam a9s )-FE%T(\'QI’EI’HET (microprocessors)
Tl ITeT I96 T JE3'9 BISA I9 18 HIS ImiE ddiet d Al I
dfuBed Bar39 feus, 37, ARS W3 Fgutt J€ 7 I3 Ia|

fegst € <uet A M3 ggUH! U89 I 996 Ales U3 ISIHS
dor 7 fagor 3 feg Wt Si-argt @ 839 &9 gH3a9 feur 3T I5|
dfu@eg & Hee % 3T HIlA € JaT € UE'T I3 ABel w3 Al U
ﬁ?mﬁm@@wﬁwwmmm&ﬁﬁ%@mﬂ
dfu@est € ®ar39 J 99 feam T9s I8 &% I B AW AW & '
< dfuBeg & 39 U5 w3 Bl ¢ fa w8z =& AN fv wies I9
AY®T § A<dr| IE 3T HaY feuat AR-U83 diF '3 fEar fogsg der A7
fae’ werastl
aan frmmer nEEyTs, @ﬂ»@ﬂﬁaﬁmﬁwmlwvr@
A<t AHfAet e faegs Aset 3t 7 wfemT agar|

gfey &g dfuBes W3 Hos 3aa®rl € HeE &% agl 3g
ABATH § Ifem 7 AT WA FEt fefeomadt sadt 389 a9 (Mark
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Sheet) w3 fsardt gser & Sadht yuz a9 8¢ 51 fem sfewst &
mfrmr 3° forms U@z w1 g g3 Aot gateafAcnt & wug yI=
w3 T93Hs fefenraehnt Aedt g9 33t & Feadt vushit @9 Arelet
'3 yafH3 g9at BY a9 fest 31 A€ Adht galedfret feg areart
fécgoe '3 Bumygy Tger d=ditni 3t fefenrgdght A9l AEaat <
YRS &96 & &H WAS w3 37 J A<dr w3 I93HE g 7 It
ABAH W3 et § 38 utet 7 Adet |

i Ae dfued © w93 T W9 ¥g3s fems 7 fomr 9, femet
TISI3 € Ha <t <0 912 T&| IS (hacking) Tt weaet U Iahft
51 FfuBed Ifddr a9s T8 IBI B 58 AUBeT &% BI-FF IIA
faaras u9gg A gEw fée I, AR o A qussT u3W I A T
niAgs 3t Afufed ® fed fAd <fean Is fagt § fea dfufes I gn '3
%" & FIaTE § fHefenr At ygw &3 7 AgET J1 wE fes ofegn <t
<t famu »m At I w3 feg <fegn-fegul (antlvuus) U’cﬂﬁ"’)—l‘f?:;"
ygediz g9 feet 31 I3 9 fane9 mioAg feegae '3 Jfufes Yzt
5% 3-8 add UfAn & Jrgs, 99t w3 Ba @ ufswi f&g Jo-edt
g9e I fed fadht mifmret 3 sfics B8t agt yegmt feafrs
St 7 gt 951 Afeeg AOftr ® IR ufost It aEt gateafAemt
feg 5y &3 7 ¥& 51 Bz @& AN & Afeag AIfr & U39 99
HAg® I € WA T

nfsn™A Yrs
(Exercise)

I. 993 fea®ut @ YAs (Multiple Choice

Questions.)
ToF YHS T deF [Fa 659 o6 g9a yHs [Ea 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.

YHG1. éﬁl‘@?‘d feg ot ger 7 (A computer consists of )
8. #'e® UAfAar gfee (A central processing unit)
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. HHIt Gfee (A memory unit)
g. fesue w3 mBeye wfse (Input and output unit)
A. Buda3s AT (All of the above)
yAs2. dfuged € gt (Computer’s intelligence is)
8. I99 € gul o7& frmmer get & (More than that of a

cockroach)

». IF9Y @ Ul a8 i det 3 (Less than that of a
cockroach)

g. qfufeg &t wust g4t adt I€t I (Computer doesn’t have

any in:celligence)
A. Budas feg' &€ &dt (None of above)
yrs3. Afueg & <93 fau &ist 77 AaEt 3?7 (Computers may be

used in)
€. wa' 9 (Homes)
. Ee39' €9 (Offices)
T. g%l a9/IB</deet AdH €9 (Moving car/trains/plane)
H. J9 HdT (Everywhere)
yrAs4. PC 3 &t 372 37 (PC stands for)
8. ygAe® é("ﬁ-l‘@?‘o’ (Personal computers)
. U92¥® &fufed (Portable computers)
2. fuggg dfuBev (Picture computer)
A. Budas feg' a&t 5dt (None of the above)
|I. 35t ferd ymat v €39 1-2 wfest o el 9a yms fea
399 T J1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. 3¢t fea feasue w39 €R1 (Name any input device.)
2. gt fea »@ae fesue W39 €R1 (Name any output device.)
3. CPU = ferg &t 32 (Expand CPU)
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4. mitas fesye W39 T A miBeue W33? (Is speaker an input

device or an output device?)

5. é’ﬁ-l'g??l’ @t ufgsmar foy | (Define computer)

111. 35" foa yrst e €39 fea Ua fev fe€| 93a yms 133
399 ¥ T Answer the following questions in one page. Each
question carries 3 marks.

1. ﬁ'ﬁ@‘c“o’ € aon fedt &t 372 (What is the working of computer?)

2. MfBeue §39 3 ot I I? (What do you mean by output devices?)

3. ﬁ'ﬁf@?ﬁ' ot 'tﬁ:f feRrmzs= ot I5? (What are the important characteristics

of computer?)

4. HoeIH Afufed &9 TR (Explain mainframe computers.)

|V. fsgumsHa yrAs (Essay type questions)
fegst yrst € €37 2 Ufen fS9 fe€ 1991 yrs A 59 &
3

Answer the following questions in two pages. Each question carries 5
marks

l.éﬁl'g?_d’ at 37 fer<dt a9Afedt 9 TR | (What is a computer? Explain its working.)

Z.é'ﬁlgﬁ < fefsg v =955 9| (Narrate the history of computers.)

S.é"ﬁlgﬁ < %9 »3 IBn TR (Explain the benefits and limitations of

computers.)

5. TITACHAH M3 HElAS Sfufed & 6= ad| (Explain workstations and

micro computers.)

6.fesue @39f, CPU W3 nBeue 39T ¥ <968 9|  (Explain  input
devices, CPU and Output devices.)

7.3r("ﬁ4'§2ﬁ' ?5 T QﬁHd fa€ fagr Ater 37 (Why is computer known as

data processor?)
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8. dfuBeg <t ufggmr €| fegst it &t fermsT=t I67 (Define
computer. What are its characteristics?)
9. JY-Ty AfHwi &7 AfuBea 2 I8 feam g9 foy | Afubeg
famt fagstmt 957 (Track the- development of computers over the y-ears. What
are the different types of computers?)
10. WBI-MBIT AHTET B AfUBedt T TIs6 a91 HoedH afufed ©t
aran fedt feu ) )
(Explain the range of computers. How mainframe computers work?)
11. dfuBeq at 7 fere B9 »3 Tt ER|
(What is a computer? Write its advantages and disadvantages.)
12. gfuBeq ¢ fefsgm »3 3fey 9 g8 UG
(Narrate the history and the future of computers)
13. 35 fofumrt °3 &< fod -
(®) Tgz 22 dfuBes () f&t fites mofea
(¥) eJifarAeT (A) U939 Uy

Write notes on thefollowing :

i. Tiny Computers ii. Personal Digital Assistants
(PDAs)
iii. Transistors iv. Portable Laptop

|. ags feasut =8 yrst € €39 At (Answer Key to Multiple Choice
Questions):

y.1 A y.2 T y.3 A y.4 e

< <« < <
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Us 3
JI3NT OISt

(HARDWARE CONCEPTYS)

€ Ug'€ (Introduction)
dfu@eg ¢ Ayu & T95eng W3 Aecang Auet € WH <93
it At 71 TIAE dfu@eg T9senT w3 Aeeend € RS &% o
a1 g9er 31 dfuBeg y=@l ® aH a9s v feo €5 fea gn ¢ yo=
Jdo |
I9send 3 e Jfufed ¥ gt 3T 5% I fAost § gfonr w3
Mo 7 AIE I AT d-898 (Key Board), HGH (Mouse), fijed
(Printer), )-FE"‘IBZ?TH (Microphone), 379 (Wires), fgut (Chips), fﬁﬁa
E!ﬁ'?c’ (Processing Unit) »fe ﬁ'ﬁ@?‘d TISINT TS|
|. 95 I7dT (Hardware Components)
dfuBed T9senT € TY-TY F1 T TJANAIS JI6 [BH ngAT 13T
T AgET 9
(1) fesue @39 (Input Devices)
fegst w39t I7dt a3 i3 feger AfuBes ff9 y=r &3 A
I5| U-2Y feasye W39 I6 By Is:
. ot 598 (Key Board)
. H"'QFT (Mouse)

1

2

3. A& (Scanner)

4, Mﬁé‘r‘i (Microphone)
5. 99 &HI" (Web Camera)

6. 9 a3 139 (Bar Code Reader)
7. A€ Afex (Joy Stick) »irfe|
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(2) YRfAT @39 (Processing Devices)

feg w39 fesue w3gt gdt 30 wiafsut w3 AEaet 3
FILE FIE I6 w3 YUI &S § wrGede wsat 3 TIAET
I51 g3 YRfAd 039 fors fafuz Ts:

- HEd §95 (Mother Board)

- 56 a3 (Video Card)

- H"‘Q‘a’ &3d3 (Sound Card)

(3) m@2ye W3T (Output Devices)

g Mt w2 Aafr & QR TeR S 3
wBeye W33t It YEIfAs J9er J1 g3 weye W33t €t Het Jot
fast 9:-

1. ﬁi?’d’ (Printer)
2. I3 A (Headset)
3. &g (Speaker)
4. U%ed (Plotter) nife
(4) PHTYAZIA W39 (Memory/Storage Devices)
3T AfET I WTH T93 AT T8 HHIYASIH W39 fem ya9 7s:
- ISH nigRA AT (RAM)
- dtz Ga%t HHEt (ROM)

- 93 fsAa 39fe< (Hard Disk Drive)

- st fsAa s9ee (Floppy Disk Drive)
- Juae feAx (Compact Disk)

- fswites <516 fsra (DVD)

- U 39t (Pen Drive)

- AHSt a9 (Memory Card), e |
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(5) fesue/mBaue W39 (Input/Output Devices)
feast ?5 A99 W39 (Communication Devices) ¥ afde Is|
feg w39 fesue w3 wBeye w39 & &H J9e Isl ferm 3 ©
- H3H (Modem)
- 32<9a feegen (Network Interface), e |
(6) HBZHIS 39 (Multimedia Devices)
AH% 93787 T5|
- At. 3t. 94 (C.D. ROM)
- A8S 93 (Sound Card)
- mila9 (Speaker)
- fawte® avar (Digital Camera)
(7) FEu g='8= ¥& W39 (Connectivity Devices)
dfuBed Tu-Td TISINT W3 AEcend € FAHS &8 &H
g9 J1 TY-IY I9Send g wiuA Y A5 @ w39t § Huu
8T T8 W39 (Connectivity Devices) afde Ia1 fgg w39 fx
TISINT § TH TOSMT A dfuBed &% A3T Is | fem 3t @
w39t dnit Bergast fons fafus as:-
- g. WA. #@. uge (U.S.B. Port)
- 397 (Cables)
- ¥3<H (Bluetooth)
- fe5edd3 (Infrared)
- ofeg B <ifswet A TEl-get (Wireless Fidelity or Wi-Fi)
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Hardware Components

b

INPUT PROCESSING OUTPUT MEMORY INPUT MUTIMEDLA CONNECTING
DEVICES DEVICES DEVICES STORAGE QOUTPUT or DEVICES DEVICES
DEVICES  COMMUNICATION
- Key Board - Mother Board - Moniter DEVICES - C.DL ROM -U.S.B. Port
- Mouse - Video Card - Printer -RAM - Sound Card - Cables
: -ROM - Modem
- Scanner - Sound Card - Headsets : - Speakers - Bluztooth
. N - Hard Disk - Network L
- Microphone - Speakers ard Lk - Digital Camera - Infrared
) Drive - Interface Card ] o
- Web Camera - Plotters rve -DVD - Wi-Fi
- Bar Code Reader - Scanner - Floppy Drive - Scanner
- Jov Stick - Compact Disk
- Light Pen -DVD
- Pen Drrive

- Memory Card

fesue W39 (Input Devices)

87 w39 fAo3 dfuBed § wia3 w3 Aeadt AT € IH FIT
5, B0st 3 feaye w39 afde g6 SU-?y 3P © fesye w39 wial
w3 AEadt A BE fersH® I3 AT g6 fegst © feegs ferm 39
J:
(8) at-§93 (Key Board)

a1-893 A 3 fawrmer <9fsur A @ fesue w39 I feo
2TEUTT (typing) T &H 9w I feg 39 gaf CPU &% afgnr der T
LEJOE; WT?!B@ TFEIB A (wireless) S-898 < nr I€ TS| A1-993 € ATt
39t € H3® g 6| fan-fan o893 &9 101 A 104 g5 I¢ T
WAEE 110 geot T8 di-898 g3 fersvs feu 71 fegst <o et vA
dHt ®BE g5 BI 9T TI5| IT di-g9st Y I3 (Window) ¥®E @3
B, E-HS (e-mail) 3T T8 M3 fEedde § 736 T8 ¥ & I¢ Ia|

Key Board
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JIS-gas g a2z M3 AT Z, 03 9 wig »3 o feRm aHT
TB 925 J< Is| Insert 26, Delete 26, Esc 926, Print Screen IT&
nife ferm IHT T& g6 I61 Insert 926 Text HTH® 96 T 930
Wﬁﬂ?%(DeleteWﬁ%ﬁ?Textéﬁ?@ﬂ*m@Ewﬁﬁ
J1 Esc 925 €98F &% YdI9'H I ¥7J9 » A Tt W3 Print Screen ITE
€l HEE &% # o3 <1 Holed 3 a79 »r fgor T R Print &3 77 AgeT
ﬁ»@@ﬂﬁmﬁ(COpy)é}SﬁﬁﬂTﬂaﬁﬁl

Budas geat 3 fewe J-598 '3 I J9 ITs <t J¢ I fAde’
3 Walefes ges (Modifier Keys) fagr @fer d1 Crl, Alt w3 Shift
HEtefes g5 I fegst €t =93’ Tn ¥es’ &% 15t At J1 Be9ds
e Ctrl+C g2t § T8 & Text g anft &i3T A" AAET I Alt+F4 § =r
& e1fes g g€ a3 Aer I
() H'GH (Mouse)

HEA & v =3fznr A o fesye w39 1 fer g femar
(Pointing) fsefer <t afde &I fev%vg"mn@ﬁw%—o’aaﬁﬁv
HEE J9e" I HGA & 39 § & CP.U. & Ude (Port) feT warfenr
e 31 feg fea 319 (Arrow) & Ha® 9 Weles '3 feurst foer I
St9 § HBR ynifees (Pointer) & faor Afer T1 fea wr @ € 7 {35
g6 g€ I8 H 37 g I96 »i3 AUTES d96 BE g€ I6| U UH T
ges frmmer3g fesyue ®et fersHs Jder 31 AR UR €8 926 § AUES
II5 BT TIf3Inr 7giwr | BT ASSS (Rolling Scroll) & T Hew &%
32 § BuT 7 B8 femfenr Afer 31 HER 5% 3¢ § 395" o1-595 58
WS § w3 fer &% AN €t 593 @ g€t 31 HBR ¥ &% IAT Haled
'3 feg 372 @ U 3 »AS! &% UJdY AST J|

P

Mouse

HE8R aEt ya9 € J¢ I5| HIABS H8@H (Mechanical Mouse) €
39 997 AT He® (Metal) € d'e &t det & fAR @ WHE &% Axdls '3
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319 @ fors (Pointer) § Hew™I Ay '3 f@&mTenT 7 Haer 31 Mudas
H"'QF[ (Optical Mouse) f€9 993 % <t Hqr a9 fogs W 9wt T
HER fow8s 5% B9 fags HEA He (Mat) A AISH (Surface) &%
2gd" & Aadts '3 Pointer § femr féer 31 wudias W Haslas HEH
&% Hfddl Je Ta1 »Tﬂ&'@%’ﬁﬁ%ﬁ(Wireless)W@ﬂ%ﬁﬁ-l’&ﬂ'@:Uﬁl
feg IfuBes € &% 39 3% adf @3 I¢I FAfuBeT % fegs'
gaaeifeet (Connectivity) fagst It =€t J1 =fegBA HEA &% &H
96T At migHeETed ger 3 U3 e gAY Y9 € HEAt % Hidar de
T6 m3 fer f&g g9-g9 dodt AT A% < U8 U< I5|
(T) BEle U's (Light Pen)
B‘@?ﬁ%f&%ﬁ‘df&?@?ﬁ%ﬁﬁlﬂﬁf&ﬁ@ﬁ?ﬁ@oinﬁng
Device) &t afde g51 feo U5 @ gu f&g g 9 # fa ®ete yst
AevaH® du 31 feg feRm 39 3 9 Teadn (Graphics) € SH Id6 Bt
wIfsnr Aer J1 fem e f&a 8t fAdt fegw (Tube) 5 <A
(Photocell) e g€ I&1 A¢ U® © féu (Tip) § Asdls 3 wnfenr
A & 3 Aadls @ Bl Us ¥ ST B SRS § Aadls '3 ®ElS
=8z T Haz feet 31 sl U's Sfufed &% 39 5% gfgwr der 9
w3 feg JfuBes Aadls '3 far & T\ (Object) § =8= € aH W8er
31

P
-—

=

e d £

Light Pen

(A) A&a9 (Scanner)

a1-g93 (Keyboard) 37t wrt ae® 89 A=ardt d é‘ﬁ-l@?‘u’ feg
37 Aae o fAgst o-898 @ gest It ety it A AaEt 31 o-898
It At @2 7 3RS JfuBeT f&T adt U AR | AAe9 fex wifrar
fesye @39 I fAgs 3RS AT 8¢ § Ads &9 Q@ dAfuBed § 3Ae T
fAr 3RS § Ads a9 J° 8AE AAs9 I®H '3 Jfuwr mer I few
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fema® SeAde (Photostat) HHls © 39T &H gge! d1 feg wele
fagst €2 '3 uRet T w3 fenm 3 foads F9et 1 AAs SISt aret
AT Haled 3 WiBEt 31 Ads it €2 € dar § wefenr & 7 Ager
3 »i3 fere a9 § we-du & di3T 7 AgeT J1 Ads JSht gt
EECH ?5 Y-y QBEI"')-F fA?' Corel Draw, Photoshop, Page Maker, Paint
wife Yaet € AofesT 5% AT w3 Rufes oi3T 77 AdeT I

(9) wfeges (Microphone)

feg fea vem fesye W39 T feo wizg 38 T2 Auet § Ffesd!
a3 (Binary Code) €9 we® e 9 3t fa fen 3 dfufes mHs ma | fen
T T93° naAg HEAHIS fET oISt At 31 fer It wiew foaas
aIst 7 At 9

N /
A

Microphone
(&) 2 AHIT (Web Camera)
feg w9 Ffufes & »y = dH F9er I fer gt dfuBes
3IASIS 7t €2 A wign § f3iiew gu &9 me® @ wBeye w39 '3
TgAge 1 fer gt wam § AT & &3 7 Aaer 31 ferm & 93
36 Teedfia Bet & &It At I
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Web Camera
(x) 7€ Afeq (Joy Stick)

#E Afed § USH (Peddle) &t fagr Afer J1 feg & wgnm <t 39
fea femar (Pointing) @39 T feg f&a At (Stick) & 397 Jew 9 fAm &
fow8z &% AEds '3 IAT (Cursor) § HGIGT Aqr 3 fwafenr &
Ao 31 fer & fammersg @93 dfuBes dnt sz et |ist At 9

Joy Stick

@) I9 &5 J159 (Bar Code Reader)
feg <t fea fesue w39 I fAr <t =93 fes-fos Judt a7 94t I
OBR 38 ¥9 @t Tu-Ty I3Et T8 ¥9 § UIT © &H J9¢ Is| fen

5% B9 fadst & HeT 5% TIEH (Vertical) Bt § ufgnm mAer I
nira® fagrat, gt '3 fuss T8t erst T ¥79 &3 (Bar Code) 52
I8 I51 A% wAt steein § o9 Qus wwgT of 3t feo 3@ § Uz @
8ret aH3 dfufes §us warger I

=

%

Bar Code Read
(W) »uE® H9a 189 (Optical Mark Reader)
feg fea Aawg & It faAn I feo w39 UfAs AT U's Tnmar
gze forat @t ufgos a9er I fer @t =93 fefenragt enmar fE3
e nirandiee ey 2Ae (Objective Type Test) € HEGE &d6 BT i3t
At 31 fefenraeht § €39 @< BT OMR Sheet f€31 At 71 fer He
'3 fefenrget T9ar 7 9% da9t § UTHS 7f U's &% a8 g9a 839 fee
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I51 OMR Sheet § OMR w39 f&g ur fézr Afer & a® fomst 3
ufge® & HeaE ader 41 fer 3aaia It fefenradnt @ &30 Id3
HO3™ »i3 foUus3T &% f3nmg Ji3 7ie Is1

Optical Mark Reader

(@) MUTEH d3acT J159 (Optical Character Reader)

OCR T '3 fod 389" W3 »ugt € added’ & ufagss e aH
a9wr & 7 fa eEly a3 A 99 &% &9 T Aee Js1 J° &% fey
et g fors &% feusr Uer T 3t A feg fEa nigg € Iz ey
IEted Tdt & WAt OCR adaes fey Aae It &% OCR StegnA
dfuBed =t fije »rBeye g uzz € dH & T I8 393 €9 OCR
3ol dfdar Rdes &g ywar aist 77 3dt 31 89 9, 39ee fAg '3
OCR @3 ¥¢ g% I5 83" § OCR HHls gt ufgnr AT I

Optical Character Reader

() Haefex fé€d adaed IawiEs (Magnetic Ink Character
Recognition)

fer @39 €t <93 fawme39 gaf f&g Jet I1 MICR 333l Irat
far & added § WAt &% ufger 7 Aaer 1 feg AUES added
(u9) fEa =t tug ’3 e Ae I8 37 fa wAst 5% dfuBed feast
3 Uz A fem 3adla gt ¥a QU9 ¥ a3 § HHts Irdt ufgnr e
J1 9 Ug I95 3 ¥a9 fA MICR It U3 7 Aae I51 ¥a '3 fex
yH 397 € At (ink) &% 32 g file &i3T ger 91 A7 99 § HHls 9
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ufenr Afer 3 3t 97 3 faftmr 327 gudt 7 e 7 »i3 fer § ATt
&% MICR HHIS Ug 8%t J1

Magnetic Ink Character Recognition
m@2ye W39 (Output Devices)
wBeye W39 viafant 3 Aeaam € 530 3 IuT BTl 93
A I5| dfuBeg § fogem fesye wzat gt &3 we g5 w3 &31°
&Sttt § fife A AT &i3T A7 AEET 31 FY-Ty wiBeye w3T T 9T
forafsfuz I
(8) Hwleg (Monitor) #t fegns fsAud gfse (Visual Display

Unit-VDU)
feg A3 3 <u =93 &9 Wz e weye w39 JI feo T.V.
Screen <94 JeT J1 fgg Afueg &% 39 It afser Je7 J1 IqeHAl

feT 3Tt a9s € 3F' € Holed YIfB3 7 99 I51 <a8H 2@g (Vacuum
Tube) AF JE8S § 2@F (Cathode Ray Tube) Halegt € =93 SHACY
dfu@est &g ot AlEt T w3 TFT Wdleat & <93 duSy (Laptop)
dfuest feT Bae T51

Monitor
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() fijeg (Printer)

fifegs & wm =93 f&9 W@z =% wBeye w39 I fem wz9
Idt dfuBeg feuwd niafauit 7 Aeadi § gam '3 gumr Afer T
i 39’3 35 397 2 ffeg Is fAg et n@Bar-mEar ferms=et Je:
(i) 37 Refean ffeg (Dot Matrix Printer) :- feg fies fédae
(Impact) ffeg ger T fer yarg 2 fifeg aom '3 »iudt A nigH € gutet
fegnt @ gu f< aoe 51 fem 397 ¢ fijes S fEa fous ®ar ger @
frm @ fiug filst St Jeht 751 A€ filst a8 Jar @ fogs '3 <At
6 3t g9 '3 fog sue 5| fdeni €t AofesT s wiuadt €t guret Jet
ol

Dot Matrix Printer
(i) féa A2 fifes (Inkjet Printer):- feg a-fédae (Non-Impact)
ﬁi?? 31 feg ﬁi‘c“d’ scii-geit &a%t (Nozzles) It fAmmat (ink) <t
AUIW J9d i 3 2UTEt daer 31 fET mEa-widd ink feT sutEt a9
Aaer 31 fer 33t @ fest & suet 3¢ Hefoan fizat &t sust &5
<qhor It T

Inkjet Printer
(iii) Ba9 fjeg (Laser Printer):- fer yae ¥ fijes <t suet Az 3
b w3 37 Jet T w3 =UTEt g3 ARSt Ut 91 feo IERee HAts <t
39" aH g9e I6| feo fea fife &9 120 gamt '3 gumet a9 Aae I5|

46

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

.‘-"'!"'.‘

Laser Printer

(®) milag (Speaker):- mitag fea »Beyue w39 I fAr It WAt
dfu@eg &t wew AT AaR ot dfufes @ miles IFE 7 Hifens @
miiagt T dH g€ I6| Ad9 aruBed feg A3t sofee »3 mies
B J9= 3t WS A ve39 O dfuBes Hadwe T fea Susdls Aus 5T
A 31 fa@fa feg afuBes '3 Aoz, femnt w3 aHt & wide four &
AoET 31 wH 39 '3 SfuBed s milast T 73T sarfent AEr & Ud3
WA FI3II6 M3 HOT weH UTT d96 BT ¥9 miledt € A w3
g (Woofer) At ntudtefes (Amplifier) & dfufes &% marg 7 99
I51 Bucy € milag 8r @ v It fee i3 J¢ 75 udg € &% Tud
39 ’3 <t AUlaT ®are A AS TS|

29

Speakers
(A) ISAT (Headset):- feu f¥a niew nif@eye w39 31 fem § fAg @
8ud” dat QU AT &3 #iEr I €6 dof feg € mulaat 9at niew
wREt J1 fer w39 § Sfdar (Chatting) »3 € IweIfAar (Video
Conferencing) %€t Taf3nr Afer I fer &9 »wiew 993 A AIet feet
31 »iag IsAe few Hela & &ar Jer 7 fan &% feo Aes w3 88 &
WU We™H WETd UH UJ9™8T € &H <1 J Ater I
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(T) M. At 3t YAaeg (L.C.D. Projector):- fem w39 gt afues
feg®t Ar=ardt § AASIG (Screen) A €leT '3 T3 Ju <9 Sftmr 7 AaE
31 nie® fen & <93’ a&H gH, TBeIA T nife &g wH aist Afet
Gl

L.C.D. Projector

YRfAT @39 (Processing Devices)

YRfAer o139 feaye w39t grdr 37 327 '3 goeTEl &9 96 W3
Y3 3t § wiBeue w39t '3 T9R8T Us| fed fAd d3 w39t w
feegs It faz fanur T
() Heg ¥95 (Mother Board):- Hes #95 dfu@es & AY I
Hd3<ygs fdAr 91 fem § W& 893 (Main Board), fAFEH 893 (System
Board) "3 H-8 (Mobo) <t afde g5 fen i ag3 82-52 fedacfax
A9de (Electronic Circuit) W3 & J9 Tt Jaitort Jetait I&1 Hed T93
M) )—I"'FEG(:'Qﬁ‘FIH (Microprocessor), RAM %3 € J9 Tt Sainrt gehat
I5 fragt €t Hew &% dfueg I%e J1

ST

Mother Board

(v) <116 T3 (Video Card):- 1516 a93 3 f3AUs widued (Display
Adapter), 1516 §93 (Video Board), al9TfeaH 93 (Graphics Card), »3
J9fedH WM3UETd (Graphics Adapter) € afde I&1 fem & Hee &%
dfuBes 3c7 § fegn® (visual) U »IE3 SuT war gy o9 Iz
®E AHdE F=e I
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Video Card

(® AE3 I95 (Sound Card):- feg fea feg faor w39 I fAm &
dfu@es &9 wiew des, YRR &96 At B ©f AHIET gt J1 fem
g9 € w93 5% dfuBes Hifedes gat wew foares a9 AaEr I,
e g f3Ad '3 AST &9 AgET 3 w3 mitedt '3 wie™ AT AdET I

e N

Sound Card
fesuemm@aue W39 (Input/Output Devices):- feg w=3 fesue
w3 wileye €8 w39 T M g9 I6| fem 3T w3I It o3
Beragst forafafuzs Is:
® HW3H (Modem):- WsH I I T HBBI SHEST

(Modulator/Demodulator) | feR @39 Irdt 32T § <y-?y Wiy (fAe
2¥Ies aF®) '3 yfa3s (transmit) 13T AT I HSH fex feg fagr
fedacfaa w39 T # fsefle®s HA3' (digital signals) § Wardar HAST
(analog signals) ™3 WEHA HA3T ?% fatte® Fast 9 I9El® 9w T
H?W??f&ﬁ&ﬁf@?‘d??ﬂ%&ﬁf@?‘d’%@?@??mm
W39 € dH &9 fgor Jer 9 »3 7 wEt 3T yus a9 99 g¢ It 3
HSH 939 fesde 39 dH a9 foor g J1 HE6" © MEw-yes Bel
< UH HSH & J" Agdt 31 H3H € 3¢ € I° 6

Internal Modem
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neg® (Internal) m3 TI9®T (External) H8H :- WEI® HSH IfuBed
€ Heg I3 (Mother Board) % gfgmr dfemr ger T 3 CPU @ nieg
der 319998 H3H Afufed € g9 de' J fAos fea uA dfufes w3
TH UH 2¥Ics s 5% afgur ger 3

B
Ir
e
= s
S

External Modem
() d2<ax fe€eaen a93 (Network Interface Card):- d2<9a FQCUGH
a98 (NIC) 3 &fuBes '3 fE€Ae™ (install) 96 € &% ATUGed 3
3eeId 7% Afsnr 7T AgET 71 dfuBes dew9d I I I FE aﬁr@w
g wyn &g 73 ¥ 3t fa §v AfuBes »un &g -y Jfufest '3

UT 3T T WMES-YTE/ANT &9 ASE |

Network Interface Card

HHSY/AE97 W39 (Memory/Stor age Devices)
HHI 0397 T T9aE U's 4 {39 i3 famr T
HBSHIS W39 (M ultimedia Devices)
Y- HBSTHIST w3at & feegs 8Uq a3 &7 ga J1
U 9378 18 W39 (Connecting Devices)

AU gT78F T8 W39 89 Is Aol IfuBes @ gAd w3 fAe
fifes, miag, HWales, 29 aH, &t-395 nwife & #8e 951 &9 AYU
ITRT B G3IT T 9T faHaBH3 I
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(®) 39 (Cables)

dfu@eg g3 AT I9SnT T AHS &8 dH J9e I Frues
€ Hu HHls § CPU afde 61 CPU 3% WEH, Haled, at-3d93, fies,
AAsd, Milag nife § A3E (connect) II& € AT TU-dY Igt Ehoft
39T T&| IA&HBAI ¥ 3l 3% IT feT W39 397 3 fugat < wur I
#3 7 Aae U561 feg ¥8cH (Bluetooth), T9dr Tfegdn W39t It Hae
JI

() g. WA. . U3 (U.SB. Port)

frr 397 ufost @ fage oi3 faor I fa SfuBes nwidar-nwEar
TIsInTt § H3 & Fxfeur famr 31 fem &t wits (fAam § CPU afde
I5) f&g -39 ya9 2 Ude Bd g% 6 fagt &% 39t € Hew &% Tu-
2 w39t (AR Wales, at-893, Wen, files »ife) § udar a9a Afanr
A 1 ufgst 99 W39 § CPU ™% A3T BT mBd-m& a1 Ig+ et Uget
Jenit As fAR &% o<t yAfas € AronsT g9at Uer A @. A, =
Ude &% JEt § W39 WHS 3% Afger 7 Aeer 91 wihew fyes,
WA, &1-893, Us 39Tee, g8%cH, TE-gE! »ife T9d A w39 G.
A, g w8z Far uT Ts fagt § WAt & fan <t dfuBes A Budy
(Laptop) &% Af3n AT ASET T |

U.S.B. Port
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(®) fesea I (Infrared)

fesear I3 w39 fea nifagr g fAgr w39 T fAgs™ ® €6 (Cell-
phone) A 2¢ dfuBest f&g ar ger & A Harfewr 7 Aaer J1 fer
HYT 3% © W39’ fe9 fas’ 379 AYU (connection) I8 & 3T SIHET
&3 77 AaeT 91 Udg wiffgr 3t 9t Hew T Aa9 CPU f »i3 w39 fu
fesedT 35 ©39 Bar 9= | »eE's fAgt € W39t &9 nrurt 327 9ireT
J= 3, 88t ¥+ ST feaea I3 <t mfewr It odiet J1 Beoos =
Ae wHt Hefes 36 @ fan dfuBed a5 feseads It Az Ide of
3t Ha'fes €6 »i3 Jfues o' €T fesear I3 W39 Har d& Idte T
fag feaedr 33 fes fa®e (In-built) 39t T 3= CPU {9 &It Iar
Jfenr 3t fesear I3 3% (Dongle) § CPU &% USB Port f&g usdr
¥9d fesear I3 ©t Afeqr gzt A AaE! T

Infrared

(A) ¥%<H (Bluetooth)

fer w9 gat <t fesear I3 w39 €t 3g° Afubes & AT w3
&% 39 3 fgat It H¥U (connection) F=fenT 77 AGE™ J1 ¥¥<H fesed
33 © 3g° It dH FIer T Y3 fen & Tggat feseTr I3 7% FOU3I
3| feaegr I3 €@ 37 gU3 W< (HI3d1 fE€x Hiea) mi3 fea femr feg It
31 fesedr I3 & ARG Point-to-point I&€' I | ¥BH <9 fer 3g° &t
aHt sdt I FBCE € IF 10 Hied 3 Jet T w3 feg g9 few
(Omnidirectional) @9 IH T 31 ferer IBaHs Point-to-multipoint
geer J1 fesear 35 58 w8 € F93 We I w3 w9 8¢ ger d
w3 feg g (power)?@l@mélﬂ?aﬁ?ﬁl
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o9

Bluetooth

J) TrEt-gvEt (Wi-Fi):-

ofegdn fesifsdt (Wireless Fidelity) § Aoy &g evet-get (Wi-
Fi) afde o&| feg fea feg fadt 3a6la @ fAr &t vee &% féeade 7
dcedfdar € dH JI5 BE I € Ag93 & U fer w39 & AofesT
&% fast 39 H3H &% FodHAG ¥ AT I WASE TIEIBA HBH
yufe3 I 99 I8 Ad9 TEl-TEl dfued feg ®ar J7 3t féegse 39
3 faat g@fenr 77 Aaer I1 ga9 {9 Wi-Fi Dongle fH® At @1 A9
dfu@es f&u feg mfeu fes fame (In built) & 92 3 Wi-Fi Dongle §
USB Port fe9 ®ar & feg Afeqr g=et 77 Aaet I

Wi-Fi

3I9-9fT3 W3TT (wireless devices) 7% IH 96T et AfeTHAS T
Y3 ®IFga A9 It 39 Ifg3 w39 & ST 29iHed (Data Transfer) arst
39 B W3 3 Ue I T M3 WAAT dH @ ©96 fEIsT T »iuAt AEg
ge 7w T A7 aHEd 7 AT I 3q6%At € feIH % IE-9% 39
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fsn™m yrs
(Exercise)

I. 993 fea®ut @ YA (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 357 € 7/ Each

question must be given one answer only. Each question carries
one mark.

yAs1. ot 395 € dans &t T yuer vy 39 '3 fan BEt i3 AT 7
(Functions key on the keyboard are mainly used for)

€. frge feaye (Input only)

. fAse mBauz (Output only)

T. Y-T9 3T € T9H (Miscellaneous functions)

A. fegst f&5° a1 €t &d1 (None of these)
YA 2. Iot fefan 9" far § fesde n3 nrEeyde €9f Aosf € 39 '3
&H &9 AgeT I7 (Which of the following can work both as an input
and output medium?)

8. ol-g93 (Keyboard)

. W3H (Modem)

g. gt (Floppy)

A. fegst fe9 It & &df (None of these)
WS.W%FWW%WW?W(ThenameOf

light pen is so because)

8. fer {35 weie faa®el T (It emits light)
. feg sete Yyt AResHI® T T (It uses light sensitive

mechanism)
g. feg gwar Us Jev 31 (tis light weight pen)
A. fer fAge seite fS9 a1 9@ T (It works only in light)

yrs 4. ot feftmit f&9° fagsr 327 AdT aos T 37 w3 ITAWA ASIH
HfTmH 37 (Which of the following is a reliable and fast storing
medium for storing data?)
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€. s»nit f3Aa (Floppy Disk)

. Hadfed fSAX (Magnetic Disk)
T. Harafex 2u (Magnetic Tape)

H. duae fSAA (Compact Disk)

32T AST 13T 7T AAET J1 (A CD can

8. 500 MB
. 750 MB
¥. 1.44X1024 MB
A. fegst fe9 It & &df (None of these)

YAs 6. Jo fefant f&8° fagst yeg @39 &dt 37 (Which of the
following Is not a transmission medium?)

€. 2¥Ids BEIsT (Telephone lines)

. FMEMSE 39 (Coanial cable)

T. H3H (Modem)

H. AZ®Ee fAAEH (Satellite systems)
yrs 7. It fefimit f&9° fagz dfuBed w39 3 Hed 39 '3 gos anit
BT BT <930 AT I°? (Which of these computer device primarily
used to provide hard copy?)

€. Haleg (Monitor)

. ﬁi?ﬁ' (Printer)

T. Ad6d (Scanner)

A. &9 J159 (Card reader)

YA® 8. AZ 3 TU YWdl di3T AT %' feaye B39
most commonly used input device is )

€. ot-593 (Keyboard)

. Haleg (Monitor)

T. At Ut @ (CPU)

A. HEd §95 (Mother board)
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yA® 9. I&t fefamt &9 faga fifeg AoesH ufgeH fEer 37 (Which of
the following types of printers give the best quality results?)

8. 3ug ﬁ_{?‘o’ (Laser printer)

. feate ﬁ;!??l’ (Inkjet printer)

€. 3¢ Hfesn ﬁ;[?‘o’ (Dot matrix printer)
A. Buda3 A9 (All of the above)

yAs 10. dfuBeg & deI® wlee Mg I J° a3t 3
,,,,,,,,,, gde I51 (Results produced by the control unit if the
computers are called)

8. fesuz (Input)
. 3T IBBHAG (Data collection)
€. »8eye (Output)
A. fegst &5 agt <&t &dt (None of the above)
yrs 11. Jot fefsnrt &9 faost mums ot a9t I? (Which of the

following is not included in Special Keys?)
€. viug am (Alphanumeric keys)
. SIHS oiF (Function keys)
g. dc9% o (Control keys)

yAs 12. He 38 3T »iust 3T € fenrg &t y&t & fea andt fan
w@mméﬂwfum-r %ﬁemw@m H<l AT 3396 ®et AT

fagzT @39 a7 (Suppose you want to save copy of your sister’s

marriage movie on a removable storage medium. Which medium
would you choose to save the movie?)

€. 93 f3Aa (Hard Disk)

. Bt f8Aa (Floppy Disk)

z. 5t & 3t (DVD)

A. Budaz ast <t (Any of the above)

yAs 13. I&t fefsurt &9 faost fsra At Ut g @ oo fee d&t 9
(Which of the following disks is usually fitted within the CPU?)

€. 93 f3Aa (Hard Disk)
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. At 3t (CD)
g. e\t f3Aa (Floppy Disk)
1. 35t fou ymrst v €337 1-2 wifes fTo fet 33 yrs féa

399 & 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. for fea yRfdAer @39 & & fsd | (Name a processing device)

2. fan feg fAd W39 = & ey faasT €6 feayue w3 weue HwifgmH &

&H &Je" 92| (Name a device which works both as input and
output medium.)

PC = fenf3z qu ¥R | (Expand the acronym PC)

ﬁj‘c’ﬂ fam ESHECY W39 I? (What type of device the printer is?)
ﬁj?‘o’ Thott faatnrt ﬁé\»rr J6? (Write different categories printers?)
fetae fﬁ?‘o’ o gt fea Gerggz fe€? (Give an example of impact

Printer?)

7. AA®d & &H 9T I? (What is function of scanner?)

g3 dfuBeg grgsen@t @ &F R 1 (Name some computer hardware
components.)

o g kW

9. WB2ye W39 & &H €HI (What are the functions of output devices?)

10. 9% »@2ue W39 ¥ & TH| (Write the names of some output devices?)
111. 35" foa yrst e €39 fea Ua v fe€| 93a yms 133
399 T J1 Answer the following questions in one page. Each
question carries 3 marks.

1. U's 39€te &t & ? (What is a Pen Drive?)
2. BAT ﬁ;lt?‘o’, feame ﬁi?‘q’ T Hag® dar fag 972 (Why laser printer is better

than inkjet printer?)

3. T98NT I &t I I? (What do you mean by hardware?)

4. éﬁl’@?‘c’ feg fesye gﬁ%’ T ot & I? (What is the function of input unit in
the computer?)

5. 18R & fesye @39 @ gu & HI33™ TR | (What is the importance of mouse

as an input device?)
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6. ®Ele U's Tt <93 79 €H| (What is the use of light pen?)

7. vif@2Ue W39 ot I&7 (What are output devices?)
8. ACIH W39 € 39 '3 I95 3IEIe € & Yudr I6? (What are the uses of

hard drive as a storage device?)

|V. fsgumsHa yras (Essay type questions)

fegst yrst @ €39 2 Ufenit few fe6 133 yrs Ua d99 @
3

Answer the following questions in two pages. Each question carries 5

marks

1.fesyue w3at € &t dH 987 feg faat 3gF € I¢ 967 »H <93 AT T8
far 3= fesue w39t g9 feraw fev fay |

(What are the functions of input devices? What are various input devices? Explain

any two in detail.)
2. JRAfATT @139 &t aH I9¢ I6? dT! € YAAT w39 I9 ©H |
(What are the functions of processing devices? Write about any two processing

devices.)

3.fifeg &t 957 fev fdat yag ® de ga? fenrfimr a3
(What are printers? What are different types of printers? Explain.)
4.H3H dt I? - faAH T HSH T <968 &9 |

(What is a modem? Explain different types of modem.)

5.A9U 96™8F T U3J fad3 I6? aT! € €t fenrfunr a9

(What do you mean by connecting devices? Write about any two connecting

devices)

6. T93NE 3 ot ge J7 far € feaye w39 w3 fan € w@eye w3at =
TI6E I

(What do you mean by hardware? Describe any two input devices and any two

output devices.)

7. Adag € ufggmr fe| fere %9t v =96s 9|

(Define scanner. Explain its uses)
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8. MICR ' &t 3= 37 fer @ ®3' ¥ T96c a9 IMICR w3 OBR Yzt f&g
W39 AUAS &9 |

(What is MICR system? Differentiate between MICR system and OBR System.)

9. fifeaw fdat yarg & d¢ 75? 379 fies w3 féare e fev ot »izT 757

(What are the types of Printers? What are the differences between a Laser and

Inkjet printers?)

10. fesue w349t 3 &t 3@ I? »iH <93 AT <8 fan 36 fesue w3at o9
fereg g f&y | (What do you mean by input devices? Explain any three
input devices in detail that are used frequently?)

11. nBeue W39 ot Je I6? fensw &g fennfumm &9 1(What are output

devices? Explain in detail.)

12. FHYU 96'8F T W3J ol I6? SY-IY HEU 8T <% W3d g9
fersm fw fou

(What are connecting devices? Explain in detail various connecting devices.)

13. fifean fdat yag € ¢ 967 3u9 fyeg w3 féare fijeg fe ot

3T TH?

(What are the types of printers? What are the differences between

Laser and Inkjet printers?)

14. MICR 3 &t 3= 3?7 fere &3t & TI6s &I IMICR w3 OBR
yzHt fEg »izg miAe ad|

15. (What is MICR system? Differentiate between MICR system
and OBR System.)

Tg3 feawmut =@ yrst €t €39 JH1 (Answer Key to Multiple Choice

Questions):

yas.l | € yAs.2 | A yas.3 | yHs.4
YA 5 | yAs.6 | |yEs.7 |v  |yFs.8 |8
YAs.9 | M yAs 10 |¥  |yAEs 11 |8 yRs.12 | T
yrs.13 | o
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Us 4

gfu@eg & HHat yErat

(MEMORY SYSTEM OF COMPUTER)

ArE-Ug'€ (Introduction)

et dfuBes & fea Haseyds 31 91 fem 3 fast dfues &
Butiars st ¥ 99 Ifg At I dfuBes Hudt € IweT Hew @
fenar &% 1St AfEt I1 HHTt dfuBes &g wiafant w3 Aeadr §
A" (Store) FTR JuEt T W3 B3 Uz 3 fogen ngAg fen § saAget
3 7 fegs’ '3 q9<TEl a9t I
|. HHt Y=t & Tgeitags (Classification of Memory System)
A y=&t T Tgditags € 3g° a3 7 Aaer d H fa dot fE3 feset gdt
TaATfenT famr J:

Classification of Memory on the basts of Volatility

MEMORY
4
N W
VOLATILE MEMORY NON-VOLATILE MEMORY

- RAM - ROM
- Cache Memory - PROM

- EPROM

- EE PROM
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Classification of Memory on the basis of Internal/External Source

MEMORY
W
4 W
PRIMARY SECONDRY
RAM -Floppy
-ROM -CD
-PROM -DVD
-EPROM -Pen Drive
-EEPROM -Tape
-Cache Memory -Memory
Card
M IHfe® AHTt (Volatile Memory)
Ixefes HHEt 3 3w 8R HHdt 3 T # dfuBey g dF &% u3H
A7 Ae d At & RAM fea @efes Hudt 31 A€ & &fuBes @
geenT Aer & 3t Ag 3 ufowt feg RAM Hudt § uger 1
(i) B76-2BTEEH HHIt (Non-Volatile Memory)
s5-ewefes HHdt €R vt § afde g5 faust Afes &t 9
femet @ 7= &% ferg g3 adt devl ROM fEx ss-Twefes HHdt T

1. yferst Auat (Primary Memory)

dfu@eg <t niegdl HHat § yfendt HHet faor mfer 91 fer 37
yRfrar gfee <t fAdt uge det 31 A8 Tt dfuBes ¢ dw i3 mfer 3,
yfendt iuet few foft gt arfew J et 31 feo it SfuBes o an
g96 BT A9 QT I ARSI HHS ¥ vaEs yfendst wvet e
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viafant § AT 396 W3 ¥I9 deE € H 3dl &% der I yfeHdt
HHS Enft o Bergast = feegs forafaius I
1. ISH-MAAA HHF-9H (Random Access Memory-RAM)

fer mat 8 SfuBes &t wieadl mvdt faor mfer 91 feo et
wiAfag Jet 9 faBfa fuBes v wete AT &% fem miat feg fafunr
3T u3H J 7er 31 fem § I3H wigAn AHet fem wEt fagr AT 9
fx@fa fem feg fndt & foit < map '3 iafenrt & wfenn (39 o)
At Sfem 77 AaeT T

e

RAM
2. 913 €58t HHT-9H (Read Only Memory—ROM)
feg Afgg AHat It 91 fer S8 fodt arearst farst 98 7 °3
Y3H a9t getl IH T dfues 3 T8z ¥& YaoH AT I3 ge 5|
IH et 3g° & gEt T

ROM

®) YooiEs dis Gawt HHI-usH (Programmable Read Only
Memory-PROM):- fer HHdt § Yara™ i3 A7 AgeT 41 YaaH AHl-
&3de9 (Semi-Conductor) '3 f&8 AT I&5| TIaswar I fa IH (ROM) '3
Yd9H g gEss A fHe@e Hew &dt, Y3 UdH (PROM) '3 Yad™H 3
ASY dI3T A AgeT 31 e fen <9 Yo g ey fesr Aler I 37 fer 3
gefenm a0t 7 AaeT| JfuBed de ad6 € gege feg YdaH 8R 39
dt 3fde Iw1
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() TRRE® Ydonuw I35 Gost HHI-gLusH  (Erasable
Programmable Read Only Memory—E PROM):- Erasable 3° 3= T
fie@z war 7t fAm § fuefenr 7 Aaer I fem 39t & AWt '3 fou
wiafant A ArEadt § Ae 13T A fHeenr 77 Aaer & w3 f9u (Chip)
g TI9T YdITH dI3T 7T AT 41 nidedT Tfese (Ultra -Violet) fagst €t
Hee 5% fer &g fot Areardt 3 Ae &i3 AT J1

(¥) feBacsiast F9nes YaoHes dis Gast Avdl-gt. g udH
(Electronically Erasable Programmable Read Only Memory-EE
PROM):- feg fea ferm fami &t udw T fam fov fot Aearat 3
famst fAare® (electric signal) & Hew &% AE 137 A fHefenT A7 Ag=T
1

(A) &H AHdT (Cache Memory):- CPU & art Wy inet @ uds AR’
(access time) &% Fg3 favrer Jet 31 Hy AHEt €t We st a9 CPU
€ aggmt & ue At 91 ferm mifmr § g9 a98 ®Et CPU feT fex
22t fagt At feu (Chip) ar fest midt @ fAam @ &F HHIt (Cache
Memory) &fJe T&| IH AHTl &% HY AHGt € UJ9 AMT (access time)
CPU & dH 595 © 313t @ §9799 d 7w I 5336 CPU & aH 96
@t a3t e 7 A T

Cache Memory

2. AdS9t RHST (Secondary Memory)

Aa3dt HHat 3 3T Togdt HHdt 58 @ wi3 fer § Afag Huet
fagr Afer T1 A3 HHt § e@nit fsAE (Floppy Disk), Hardfead f3Aa
(Magnetic Disk), Harafea 2U (Magnetic Tape) '3 AT oi3T A AeT J|
fer HHadt § wudta® fsAE (Optical Disk) A 31 IH (CD ROM), U
397EIe (Pen Drive), HHIt 93 (Memory Card) ’3 <t ASI &13T AT A
JdI
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Il. AZSH W39 (Storage Devices)

3¢T § HI® A JUE TB W3J' § ASIH W39 faar Aer 31 327 §
Hg® & JusT ¥g3 dt Agdt ger 9 Iifa Ag9z AN few § femsvs dizr
A AA| SeT § feg =9 HI® & Jftpr 92 3t @R ¢ ¥9-3w faus 3
g22ad TH® AteT 31 SY-?Y faAHT @ Adsdl ACIA W39 = feeas I
WEAT J°
(1) =snit fsAa (Floppy Disk)

feg fea ger faor fesue w3 wiBeue AE9w fseifen I fer &
9539 BOdi®l UBAfex & del & w3 fer U9 Haefea wiaAEs
(magnetic oxide) g U9z tl:g:i Jdt 31 fsA= ?j y9g g 3 goeT BEt
UBTHied a<d &g ufenr #ier 31 st {35 wiargt feg w8t 31 8",
5.25" At 3.5". 99 <®t € ASIH AHIE Sudt JEt 91 U3 g eHndt €
<93 fea-fos wedt a7 9dt 3 fa@fa CD Writer w3 CD & tH3 et
We g et @ w3 CD € AHSET Bt &% Tl g favmer gt 7 w3
feg esnit &% yarg < uie It I

Floppy

gont fsra Tt feRms™=t (Featur es of Floppy Disk)

1. feg wASt &% Jg e 3T o fsefen & w3 fen 3 féa &
3 gt g femfer 7 Aaer 31 fer § fea Jfufes 3 TA9
a?ﬁr@za’éé’rfeﬂ@mmaﬂsfﬂ*m?rl

feg féx AR AEIT feemdin T

fer 3 T93= a<t wAs T

feg feasue w3 wiBeue AEIH et fer3ns 13t Aet T
feg 327 3 uze W3 fouz w1 =gt At 9

VoA W
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(2) O938 fsAa (Hard Disk)

feg Az 3 fmer Quuiait Hvat w39 31 fem '3 fou 98 32 3
a3 ust fég Ot dfenr a7 Ager & w3 39319 &% 3T YT © B3 &t
Uet fer § feams fsAa (Fixed Disk) 7t feaAs 39fee (Fixed Drive)
St afde g1 feg dfu@eg & CPU ® »ied fear (fix) I&t J1 93
fsAa €t AESH AHSE™ @Bl fSAd &% T g famer Jet 31 98
I93 fsAat 40 GB, 60 GB, 80 GB, 160 GB, 256 GB ™3 512 GB =&t
TS|

Hard Disk

I93 fsAa & 9239 (Make-up of Hard Disk)

T93 f3Aa <9 6 7 6 3 <u f3Aat Je g1 feo fsAat AUSS
(Spindle) ’3 WHEMT T&| I9d Hadfex fsAa 9 ®asar 0.5 feg @
THST de7 d w3 fea Afas &g we we 60 <9 WHe 61 fSAa €6
UR II31 AT ASEl 1 Haefed f3Ax € ud3z Hadfead nwaATeEs
(magnetic oxide) &% dfes (coated) Jet T fAgst gg3 It A%<t gaat 7
AEt 1 fSAX € U9z T »EdB IS UH (path) § 294 W3 IIF 29K ¢
Aacg feu 2fsnr Je I I9a 23« v fea fAor 37 A9 der |
NMEdH 299 TII% 29d 5% e d¢ I6| fSAx € edat & ufdar w3t
Jydl-dydt It I Aol 299 f8Ax @ A9 @ &4 Je Is Buat @t
Ufdar w3 (Packing Density) frmmer Jet 3 w2 fAg3d 29a Ae9 3 €9
(3 a9 {9 <93) Je U6 Bunt €t ufdar wesT we Jet J1
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eont fsAa »i3 o793 f3Aa <9 »ize
& | mrgrg (Base) s st '5"_5 oS fera
3. (Floppy Disk) (Hard Disk)
. ElS) feg reaw fe=fem It fera et fare o8& gt
’ (Weight) adt T gdt 31
N AHGE" fer &t A29H 95 &1 fern feefen &t ro9w a9
] (Capacity) AHIET Wz 9ot 31 & ATEr frrer 9 3
. fog W= s9ATar f=fer | feo e 39AGT
3. . & fere fAaeg aset | fs=fer 3
(Reliability) -
HIH T 7 I51
82T § nidhA a9 few | 827 § nidAR 96 few
4 WEAA A4t frmmar At &arer 91 fer | e Aet &arer 3 fersst
: (Access Time) =gt 327 Ei)' yze few et 27 Eii uze feg &
fammer At arer J g593 U ANt &arer I
feret 293" miafant w3 | feRg wH 39 '3 fean
AEaamt & fea res T | foRa = safswr aer 3
Ugefastat ¥
5. (Portability) r »i3 feg afu@eag 3 | faBfa feo cru fes
: T 3 fewez wet it | feanm (fix) 99t 31
At T
6 sH= feo ge99 o AR Aos | oo AS9w = Hfgar Aros
) (Cost) T T

(3) aHlae f8Ax (Compact Disk)

duae fsra w7t A st (CD) fea Quuialt AeSw wizg I fem 3

»udta® fSAx (Optical Disk) <t fagr Afer 31 fer &t =93 327, 4316,
nieH, Jrfedn wife § AT 96 BEt dist At 31 /. 3 € waret &g
wd I I3 w9 ©t H. I = sfenmiied 4.75 feg der 7 w3
feret AE9H AHIET ®dsdr 800 MB d€l d1 8¢ wiag & H. st =
Sfenmiteg 3.25 fEg der & w3 feg &agd 200 MB 32T ASYT 9 A
31 A 3t & HeEt 1.2 fughiies It 3 w3 feg 993 Hu Uslagsde
ysHAfea (polycarbonate plastic) 3 gl A I fer ?j fae®afes
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(reﬂective)H’E@E&'E'JffE'H’%ﬁamﬁﬁuﬁ@-ﬁﬁ%ﬁmm
IIEt AEt I

A St &t @ fardt ga:

® . st- w9 (CD-R):- fem § foaosws A 3. fagr A T =
frggr 3o feg w9 A 3t Qu fafr fomr, R fiefenr sdt &
Aol A8 fAge g9-9 ufgnr ot 7 A T

(v At 1. It IERE® (CD-RW):- fer 3 F-I&ces (Re Writable) Al
3. fagr AT T1 327 § A 3. Gum F9-I9 fefrmr w3 fuefenr &
AT T

“Tech Library

| — -"".
;‘-’I
|
I'\‘ R, W Lot ipnlied ™ Fomilwaol

B (@moor

CD
(4) . =t. st. (DVD-Digital Versatile Disk)

3. . 3t. (DVD), A. 3t (CD) = f€x Fu39 (improved) U T

e T9 3T § AST d96 BEt 2 7 3 A I ®ar &St AiEht 751
8ot At 3w <t A=t § fEa 3t A . v AT oz 7 AT 9
31, . 3. ¥ AE9E JURST CD &% fawer gt 91 ga9 @uE feg CD
w3 DVD f€a fadhnt Saent &, ug DVD &9 &dgdr 4.7 GB 32T AST
di3T & AgET §1 DVD, DVD 39€R gaT ught Aight g&1 DVD
Drive § DVD Player 1 &} ffen Aer 9|

DVD
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(5) U's 397Ee (Pen Drive)

feg AEIw w39 Tgz It Guudlt 9= 98 ¥YI ysfes der &
fgor T1 U5 SITIT MBIT-MHBIT AHIE €& Je I6| MMH 39 'S 2GB T
16 GB AHJE™ T8 Us 3TTIe <93 AT Is| feast g fersHs agar
¥g3 It »As J1 USB U's 398 § dfufes € USB Ude '3 wAst
&% UBJ a9d 3¢T § arufed &g 3frmr At Yz i3t 7 Aaer J1 fen
%l faR Arecand €t T93° &d1 13t Aidt w3 & It faR 39 €t =93 @
®3 Uet 91 feg g3 It gwar der & w3 fenet g=39 ferm 37 & det 9
fa fer § nrst 57 7w feg I 77 AaET 1 wivay fefenraet w3
wrFuwrruamaHdFE’FrHcdH W39 § WIS A% JUT IS N3 AEAImT,
wiafanit, genti, fewrt, arfent nife § fea dfufes 3 gr dfuBes '3

ZJTHed d96 KE"T I3 TS|

ﬁ’\‘- L ‘/'

Pen Drive

U's s9Ete @ &3

1. fer g WAt 5% w9 A u9A 9 Ju & femfenr A7 AgET J1

2. feg g3 T THar Jer I

3. feg gg3 It 227 (compact) IeT T w3 feg 93 It wiagra faaretst
feg g2 AT T5|

4. fer<t AEIw €t AMTET (capacity) 2 GB 3 64 GB 3& T Aae! J1

5. fer 9ot 327 § gz It 3 W3 At B IF W3 YU I9 AAE
dJ7|

(6) AUt a98 (Memory Card)

HHS? &98 A7 €8HF HHWIt a93 (Flash Memory Card) f&a 327
AC9A W39 J fAAdl =93 fsdte® aHa (Digital Camera), a?ﬁ@z—o',
2vIes, )-I'Elﬁla UBMI (Music Player), 1816 W @39 (Video Game
Consoles) »3 99 It ya9 ¢ feddetsa w39t 5% a5t Aiet F1 Hut
F95 37 § ¥U3 3t &% foxa9s a9 Aaer 1 fem § “HH-g9s”

68

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

(“Mem-Card”) & &fde I&1 fem § wrt e®nit fsFrg W3 CD-RW =
ge% <t afg Aae If Y3 fer § =93 9g3 Ay 31 feg 3adtes o9 €F
fedacfoa 639 &% aH a9 Aae" § fAr feg gm. . Uge (USB Port)
Fat get I1 HHGt a93 1 GB 3 & & 8 GB 3 U ASIH AHIE feg
Sumag w1

Panasonic
i S
==

4ce

Memory Card

(7) feu s9€te (Zip Drive)

gst f3AE (Floppy Disk) feg agt aHnit g& fAR’ Aegw maw
T ue JT, JEt T9 Adedt € H9E J AE, 3¢ § & ug ugEr| ewni
%ﬂawmwgmw@swﬁm(zlp) sl Sare oiFt
argtl Zip Drive & »&9 18x3x4 cm der 31 fe&g Horizontal AT Vertical
Jdt 31 fer feu fedae (Eject) & &famm Jer J1 Zip Drive f&a
TI9%! (External) AZ9A Stefen d ferset ferg 9939 ASIT HfuwH
Hfewr mer 3179 feg &8 foar u= 3t <t fen fog AST a3 o 327 §
BIATS &I UdgeT|

L

Zip Drive

yrfeHdt ni3 Rasdl RHdt &9 »i39 (Difference between Primary and
Secondary Memory)

&3t | yferdt RHSt(Primary Memory) Ro3dT HHTT (Secondary Memory)
3
1 YfEHdt HHST »9u-I7&d (Semi AS3dT HHIT Faat 3 Gudtas HHdt
Condoctuor) FHIT gt J1 Jet T
2 | yfenst et Atat.g. & s afAn HoSdT Aeor ALALG. &% 3¢ J9%
5% g3 IT IS | It 7= IT TS|
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Ao foast g€ Jet 9 yrfendt iHdt i | Aosdt iHat o famst e 3 32

fex 327 &dt Ifde Bzer &dt ger
aH et T aIet I

yfendt HHdt § Ho HHSt faar AfeT J | AdSSt HHT § 839 Ia-ni0 Ut A
MIASST (Auxiliary) = Afent AeT I
|

YfEHdt Ae9d HHST 2HUJST JT I& | ASdt AC9d HHIT USHs € Je I6 |

et HHST HITaT w3 2t It J1 HASIT HHIT AAST i3 3T I<t I

fsn™/ Yyrs
(Exercise)

I. gg3 fea®ut <T@ YHS (Multiple Choice

Questions.)
goF YHE € aeF [Fa 639 fe6/ g9 yrs fEa 359 € 71 Each

question must be given one answer only. Each question carries
one mark.

yrs 1. 87 ASIA W39 v2 fAr § feus-8uv femfenr 7 Aaer I
(Pick out the kind of storage device, which can be carried around)

€. g93 fsAa (Hard Disk)
. fAACH dg&e (System cabinet)
g. f8Ade (Diskette)
A. W& HHdt (Main memory)
YHS 2. é‘ﬁ-@?‘u’ feg IH I F= &t I? (RAM in a computer stands for)
g. I3t < WRA HHS (Ready to access memory)
. ISt Mg » AU (Ready at a time memory)
T, IS vi_*IES HHT (Readily available memory)

A. 93H WHA HHdt Random access memory
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YA 3. Iat fefan 9" fagar fmmersa <afsnr A @9 ®ge wa
ASIA G349 I? (Which of the following is a commonly used portable
storage device?)

€. T93 f3Ad (Hard Disk)

. U8 ITEIR (Pen drive)

g. IH (RAM)

H. @'LI'EIBE’ gt &t (None of the above)

yAs 4. At 3tF w3 3t &t 3t 3 Aol JuT Bt &t 5t I98T TdtE™?
(For protecting CDs and DVDs, they should not be)

8. "I (Bent)
. gaa 2 33 fenr@ (Brought near magnets)
2. 3 A" gy @9 JuE (Exposed to sun or heat)
A. 8udas A9 (All of the above)
yAs 5. ot fefant f&8° fagzt #Hadt wAfEg HHTt 32 (Which of the

following is a volatile memory?)
8. 94 (ROM)
. € UIH (EPROM)
T. IH (RAM)
A. UJdH (PROM)

YFs 6. 3.1/2 &g eonit 39dle & 9a AEls 3 e3a M3 TS
23’3 Aded I¢ I&1 (3.1/2 inch floppy drive tracks
per side and sectors per track.)

€. 82 3 36 (82 and 36)
M. 80 W3 30 (80 and 30)
E. 80 m3 36 (80 and 36)
A. 80 w3 30 (80 and 30)

yAs 7. At 3t 3H 3 fdar 327 AT &I3T 77 AgET 1 (To what extent
data can be stored on a CD-ROM)

€. 640 MB

71

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

. 685 MB

€. 680 MB

H. 680KB
YA 8. Iot fefant 9" far § ASIA w39 € 39 '3 &dt <afsnr &
AET? (Which of the following cannot be used as storage device?)

8. e®nit f3Aa (Floppy Disk)

. U5 3978 (Pen drive)

g. At 31 (CD)

A. f8a a9efam (Ink cartridge)
|, I5 ford ymst T €39 1-2 sfes <o feb1 97 yms fea
399 & 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. At 3t = fenf33 gu €R1 (Expand the acronym CD.)

2. Fpfefmet @ niog '3 AWt § fdgt € <9ar &g <fenr Afer 7 (How
memory is classified on the basis of volatility?)

3. S¥efew HHdl & 8vrads fe€1 (Give an example of volatile
memory)

4. &5 Iwefes HHdl & Beggz fe€1 (Give example of non-
volatile memory)

5. »iegal T998 AR © wug 3 HHdt § fagt € Tgar &g <fsnr &
AgET 97 (In which two classes memory is devided on the basis

of internal/external source) Yyfendt HHdt gt §eraast fe§1 (Give

examples of primary memory.)

6. yfendt indt & aFt fea Geggz fe€l (Give an example of
primary memory)
7. ASsdl HHEt & aEt fea Geags fe§1 (Give an example of

secondary memory)

8. é’ﬁ!@?ﬁ' HHet 3 ot 3= 3°? (What do you mean by computer memory?)

9. HHat a3 3@" @t ?j?r'f J? (What are the types of memory?)
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1. J5 for ymst e €39 fea ¥3 feu feb1 95a yms 35
399 T 1 Answer the following questions in one page. Each
question carries 3 marks.

1. EE'ﬁJ'Q?_U’ feg I{TFE')-Eﬂ HHS? faast ﬁ?"} 3J? (What is primary memory in
computer?) 2. I93 fSAK ot I? (What is a hard disk?)
3. yferdt Hnet fam § afde 96? (What do you mean by primary
memory?)
4. A HHST ot It TI? (What is cache memory?)
5. Us 3IEIR ot I? (What is a pen drive?)
6. ACIH W39 & 39 ‘?ﬁ%m%ﬁqﬁmﬂﬁ? (What are the uses
of pen drive as a storage device?)
|V. fsgummsHa yrs (Essay type questions)
?WW%%z&W%%@mﬁawﬁﬂﬁww
|

Answer the following questions in two pages. Each question carries 5
marks

1.38fueg HHat &t get 37 feo fdd yarg <t get 372

(What is computer memory? What are its different types?)

2.94 far § afde g&? feg fd3 397 &t Jet 37

(What is ROM? What are its different types?)

3.AS37 W39 dt 967 93 f5Aa w3 Sude fsAa o9 &R |

(What are storage devices? Write about hard disk and compact disk as storage

device.)

4.zont fsaa w3 93 fsrAa ot 967 fegst fS9 ot wizg 37
(What is floppy disk and hard disk? What is the difference between the floppy disk
and hard disk?)

s pfendt Mt w3 Adset et 79 fat

(Write about primary and secondary memory?)
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6.CD far § afde ga? fen it feRms<t €R|

(What is a CD? What are its features?)

5. dfuGes o Adsdt Mt 3 ot e 39 Ty famm @ Adsdt M
ASIH w39t €t fenrfimr a3

(What do you mean by secondary memory? Explain different types of secondary

memory storage devices.)

Tg3 feasut =8 yrast & €39 gt (Answer Key to Multiple Choice
Questions) :

Q.1 & Q.2 H Q.3 151 Q.4 A

Q5 |€ Q.6 & Q.7 g Q.8 A
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us 5
Aecend Udarat

(SOFTWARE CONCEPTYS)

AE-ugE (Introduction)

dfuBeg T9senT M3 AecINT € FHS &% dH doe’ J1 Je8
TISINT © HEE &% dfuged det aH &dt a9 AaeT| dfuBeg § <u-
Y Nt § d96 et fager € B3 UE 91 dfuBes & dW d9s HE
fagen ¥ T IH Aecend A9 I |
|.AT@Zang ot I? (What is Software?)

89 fogem 7 feger’ € AYT fAgs Ifubes 3§ aH Fus f<w
AOTEd € 6, 8us’ § Arecend IJe I6| AeeanT fEa wifdy ¥in
J1 ferg 3T By 7 g9 54 AGY| AeeenT dfuBed € I99 JeH '3
H'9dl B9F% gae' d fAe fda v gg d&7 T w3 dH € €9% fdu gae
3

Il. ATea=_nad Tt faAHT (Types of Software)

dfues '3 - faAH € &H 96 € WU9 '3 Aeeen@’ § HY 39 '3
forafsfyz € Tgar feg <z afer It

1) fAAEH A/ee=@m3 (System Software)

2) MUBIAHG ATeeemd (Application Software)

1) fAAEH Aee3mT (System Softwar e)

87 AeeanT fAgl AfuBev € Hed dH 9T Is, 8ua' § fAFeH
Aeeand (System software) fagr Afer J1 feg dfuGes &t niwgat
fsnr a AT Ii-

(8®) Gu3dféar fAREH (Operating System)
() IEHHTﬁh BT (Programming Languages)
¢3)) El?ﬁfﬁ?ﬂ QHI?J"'H (Utility Program)
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(®) Gusdféar fAAEH (Operating System)

&udféa farer 3 fast Afues aH &dt ag Fae'l fer 3 fast
feg fea 3o f 9 AfuBeg ¢ a9n v feo wgz mAydt ¢ fa fem feo
agt wifrar fAren 9° 7 fem @ aW & ydu w3 feuzos &9, wfAd
fAren § Gudfear fAamer afde gs1 Gudféar fAreH Guwt Yoot &
AHT der 3 fAg3 far yoon § &8z f&v Aofex I os1 Gudfdar
fAreH fer 9% & fumrs Jue g6 fa dfuBes e g9 fdA »wus aH
gla a1 &% a9 foor 921 feo gos fama ewrar it fopret Qug
farzas Juer 3 w3 fe3 e fager @ <t funrs Juer T

Working of an Operating System

<? Lo

Mouse / Monitor

Software

Opertaing
System

=

CD Drive

o ——
» -

Printer

Keyboard

A% JfuBed § @ TenT AT I 3t feg 393 dfufes @ nieasd
w39t (fA? RAM, ROM) i3 Aofea w39t (fAe’ fyew, Hdleq) <t A9
goe ¢ fa feg Az dla 377 a1 &9 3T I51 fer W § AEH3T yI=
aJ6 Bud3 Gusféar fAAeH (0S) &3 (Load) T AT 1 Susféar fAAeH
it Qergas’ forsfafus Is:

MS-DOS, UNIX, XANILX, WINDOW NT, WINDOW 95, WINDOW
98, WINDOW 2000, WINDOW 2003, WINDOW XP, WINDOW Vista
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111. Gusféar fAAeH ® aH (Functions of Operating System)
(1) Gudféar fAAEH IHBT (Commands) W3 AfFIA (Clicks) T 39
fesue yuz a9a fegst § dfuBes enrar AvsTUd 37 9 geser 9
3t fg dfuBeg 8F '3 a9e<l a9 Ad| Gudfar fAreH AfuGes w3
@Ad e9fHrs feg® A E3THIi? & aH gae" J|

(2) §usféar famer fuBed €t HHTt (memory) f&T BT Yo § &5
Fger & w3 ¥3 UT '3 Qust '3 9l g9 I

(3) &udféar farer T95 fSAx (Hard Disk) ™3 EAJ ASIA H3J '3 uB
I8 niafant 3 forisfos ager J w3 A9 gosanmt (fAe fies, Aawa)
T & y¥u g9er I

(4) I3 Gufar fAmeH wiafant § Aigs W3 Bost &t Aofunr & an &
ga9e I5|

(5) Susfear fAren AT ags & Aqr & <t ydu aoe Ts|

(6) Busféar fareH feg & wdlat g= 8T U5 fa fAFeH <t =93 aes
8ot <8 It ISt 77 99t I fAgt § fAReH T93T = nifuad yus T

Functions of Operating System

Lol

B
- L
= 2 = ) &
E 2 o b 2 = 2
Z o g 2 5 S = " ° Z
—d =11} = —t — o - = =0 =
= = ,O F-J _— v - = 2 e
] =0 P 0 _— - ™ Gy = — N
= = M - b - = - It W
s — b ] p] = =) — o %
- = — = —_ ™ L=
= = -~ - L5 ] 1 —_— Q
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V. Buadféar faren &t famt (Types of Operating System)
Guafear fAreH Tt faAHT I5 By wisAg Is:
. H&S gad Gudfar fArer (Multi user operating system)
2. H®S liﬁ'f'ﬁHT &udféar fAAEH (Multi processing operating
system)
3. H®t-gAfdar Guaféar fAAeH (Multi tasking operating
system)
. frars gad Guaféar fArer (Single user operating system)
5. 2 Awifdar Gudféar fAREH (Time sharing operating
system)
T et Gusféar fRAeH (Real time operating system)
M—Qﬁlﬁ% Guafér fAReH (Multi programming
operating system)
8. dc<gd Gudfear fAreH (Network operating system)
1. HBet gre Susféar fAReH (Multi User Operating System)
a1 a9 A< I5| fer 3a8la &g »H 39’3 Jfufedt & fea deeva
gafenr Aer 31 Aage AfuBes § Tt coHle®t (Terminals) 5% HI
fésr afer 3 3t 7 feaq 3 Ju foniast Gt covles § o9 Aol I3
&udfear famen ez 7t garat fonwadnt § fea AN’ dH age Haw a9
fee o51
2. HBdt yRfAer &udfdar fAReH (Multi Processing Operating
System)
feg Gusfar fAreH fea w7 féa 3 <o CPU 3 fousfas 9w &t
AHIET Jyer 31 fer fArer &9 93« CPU fEa um aH a9 &et fanmg
dizT Aer I HES-YRfAar fArer f&g aoeet daos &t msa-nmEd
uree gEEt Aeht g5 fem & fég sawla &g f&a CPU a®
dfu@eg w3 TH d& YAAIT T yI' farsds ge I
3. W®al-eAfaar Gusféar fAReH (Multi Tasking Operating
System)
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3 9% AAE U561 A% fE€g 0S dH a9t ¢ 3t fen 39t ®aer I fa A9
yagH feg @t AR '3 dW a9 I Ts1 Yz mfont f&T mfefsa
(switching) d&t &1 GuIfear famen Yyaowt § fem 337 v 8e T fa
8ot feg M &t agt Alv fagofas g At 1 Window 95, 98 W3 2000,
UNIX, LINUX »iife &3 W&t emRfdar Gudfear famen a51
4. fras gag Gudféar fAReH (Single User Operating System)
frme3g Afues onEt feg AN '3 fea fenwast guar @
gutenr aer 3, fegst AfuBest § mofea 39 '3 feds dfufes ot
gaidl | 8T Gudféar farer frgsr fegst afuBes g T®Be & aH 9w
J, 8rg fHa® gag Guldféar famen afde g1 feo Guafdar famer g3
It wiATat &% IHTENT »i3 AHSHT 77 AxeT J1 A 3 fimer <93 3o
T T fHa® grag GuIféar famen MS-DOS T fer 39t & fAReH
®E HHIt § ATt a1 v Ty vy a4t fa@fa CPU 3 fea A fAge
fea afueg § wo 8 ger J1
5. 2€H mmfdar Gusféar fAAeH (Time Sharing Operating
System)
BT AT TIs W3 I9F ToHIeS & HY FfuBegd (Main Computer) &
fidt udw det 91 Wy dfuBes vt ® Yaet § fex dis azw &5
B I aEt gag fEa It AN Fu-u coftesnt It He IfuBeT I
HY'9 a9 Aae I6| Guldféar faren 93« Yaa ¢ fea fanfes mnt féer
31 fem A &t AWt 10 3 100 TSt Afds d&t 91 99 Yo fex
fegofas A °3 v@er 71 fHat 231 fex Yoon = fagufos A w3H
der @ €3t 25t It CPU AT Yaavt 3 o®8z ¥ gaH feer J
fogufas AR &9 & w3H dT @8 YaoHt § a39 © nnflg &9 &ar
fesr Aer 31 feg yfger €R AT 33 woet T AF 3 feg A Yo
Y3H &dt d€ 1 CPU €t dH a9s & €39 fEat fimmmer g&t J fa gwd 3

Y

g39 &8 u3 92 YaoHt € dE! mighs &dt gerl 89 Aver 9 fa €9
fedwr ¢t & a5 foor I1 fem el &8 Heet YaoHar Quafdar
fAreH ot Adhot yeihert Jetort I5 1
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6. T 2rEin Gudfdar fAReH (Real Time Operating System)

e Pfdar fAren oo 7 a9 &9 u3 o994 gae & aH
Y3H § AT § 3T ¥a9 YIT J AeT I gug T fIAURE e (Response
Time) §I3 I1 37 Je7 I Ii® EiH fAReH €9 AW 993 4t 37 Je
3 A fou &5t fAdt @9t & usgea Afes g Faet 91 di® i
frreH feg it Ye-uss™ o3 ot us &9 y3H J #iet 31 Sudfear
fAren dfuBes § 3o v ferdns ags @ fager feéer T w3 &<
frae® A7F A&J ©i39 § 393 T TUA 37 AT Is| feg fEa gus It a=5iFs
fAreH T
7. HeA-yargriar Gudféar fAmeH (Multi Programming Operating
System)

H&St-YaratHar CPU & QuwiarsT § oz = fEa yuss J1 feo
3aald CPU ® fead (idle) AN § we@er 31 feu SfuBes & He Hut
f&g et Yaov Quwsy ag@er J1 aﬁr@za’%h%wmmmaﬁw
Ao 96, feg dfuBed & Hndt @ wag '3 fagsg ager 31 GuIfea
fAreyn fe€a Yo & Adde a9e @ w3 CPU § ferm '3 aH ads ©t
Jufes féer 1 A< f&x aH ¥3H J9F '3 8T T 8AQ a%-5'% It He
St f&T EA9T Yae™ aH a6 BEt f3mg g Afer 91 ferm 397 afues
Tt fadssr < met 31 dfuBes <t midt S8 agt Yyaow de o5 U3
CPU fea mn f&g fea Tt Yoo '3 grgeret a9 T
8. ac=ax GuIféar fAameH (Network Operating System)

dceda ¢ foui3fas ags »et A farH & YyaaH famg &3 o
5| fAas Gudféar famen fagsr agt afufest § dc<aa gdt Azer 4,
@H?S %ﬂ?ﬂf&@a (Distributed) §usféar frren afde Is1 fBﬂ?rTFH@f‘?B’
GuIféar fAReH Ba® Bdtnm d2<9d (LAN) feg <af3nr AT I §e=Ix
&u3fear fArer A9 AN Qusay gow & U8 3 §u g9 ¥® dmet
3% O3 Jd| AMTS TET (shared files) Aed® dfufes '3 Qusay I
fAAeH fegar9 AUTa a9< 8% I5 | Novell Netware »i3 Window NT fer
2 I9Hs funrs Gusféar famer Io1
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V. MH <93 7 @8 6Gudfdar fAAeH (Commonly Used
Operating Systems)
I3 nH =93 AT @8 Guafear faren J& foa Iw:
(1) HElasAee f3Aa Gudfar fAReH
(Microsoft Disk Operating System (MS-DOYS)

feg &udféar famen Az 3 ufed AfuBest f&g wafsnr e A
feg fAAeH v @ Window 98 &8 =afswr  fagr 1 3= winay fen
3 firer =93 &9 &dt fenr@e ug feg & feo fEa Yy Gusfdar
fAreH T
(2) HElagATee 37 95 (Microsoft Windows 95)

feg Guaféar fAAeH <IaAeHew argat w3 3Faey fAReH &
39t <3f3nr Aer I feo vedt-eAfdar §usfar fAmern Windows 95 3
fea faos9 gag féeoern Quaay sgefonr I farg 3racy = &t fésr
famr | ferd WHJdH féegen ?5 fesa (Windows) € YT ma<e (Version)
3 faer AT &9 fe3T 9
(3) HEtadATee fEs7 98 (Microsoft Windows 98)

fern Gudfdar fAAeH 3 Windows 95 3 aEt 3dlfant &% €83
&13TI Windows 98 3 ydt 33T HElgdAee f€egac niarusdg <
F98TT ¢ Susfcar fAren e =es fE371 femd DVD g & famrer
AUde o3t T
(4) HElagATee f&87 2000 (Microsoft Windows 2000)

fer &< Hct-crfdar Gudfdar fAAEH 3 Windows 98 i3
Windows NT ®hif ferms=t § fead 3™ 31 MS 2000 & Aeeend
AEfUs a9 3 gmiE dfuBed § Reboot &9 © g9 § WIH a7
feg Windows 95 m3 Windows 98 ¥ HIg® fea A fe= ¥I3 A9 IH
g9 AaET 1 »iAa® IT < ruBed feg fedt fAreH sq d fagr T
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(5) HElagdAee €87 NT (Microsoft Windows NT)

feg g0¥3<t g=39 @ fAACH I 7 f& acd<da w3 ICL fg
Ifsnr Aer I fern g fea fers Gusféar fAmen @ 39 '3 wfonr mfer
3 7 f& adfunr a9 et fedint &g =afsvr 7er 91 fer It far =t
Aeeend § Atz 3] 5% Y- d13T 7 Aaer J1 fen &9 f&sq
95/98 <Tdr Interface F@?ﬂ%l
(6) HElagATee fE37 XP (Microsoft Windows XP)

fésm Xp f&a yR yt 39° Auds Gusfear famen T # fa fesa
2000 3 TUT IIA FABIT THT, TUI FIS, Wa-y§U W3 IIH TH
3 »3 fer 39 37 98 w3 87 ME - plugandplay,%ﬁﬂ"%qtl'd
I Hge I51 feg =93 &9 WS 3 W3 User § WOHS-ATOHE Yuidr
&J% {9 Hee J9e J|
(7) f&37 fereT (Windows Vista)

fég femer (Windows Vista) § ufast dardds (Longhorn) &™
mmwﬁlmmﬁhﬁzo%ﬁﬂuﬁw
wfmrrﬁus'mﬁvfsﬂﬁwmﬁ 20073@311%»rrﬁmm1%3
f‘%ﬂETWmdowsXP@W@EB'SWMWH@fSHfE?W
Aot Igetsnt w3 feRrrs=t g5 Beads <A &8 femer fig um
&96 ¥ &9d (search functionality), H&SHIS Bfeu=t (multimedia
tools), dc<Ifetar (networking) Wﬁm@@wﬁ?mﬂﬁl
(8) gfear (UNIX)

feg fAren =gz A9 d9 fArewt § fuwa sfowr 31 feo
Windows ?W%ﬁhﬁm—zﬁmﬁmwm
<o) ferg fea an °3 e 3° favme gae fersHs a9 A 76 w3
fen feu fea &t At °3 fE&a 3 <o Yaow ¥ 7 Aae Is1 feo 16-
fae (bit) m3 32-fae &t dfuBes wet wafzmr Afer 31 gfeam AT W3
T's 88 yuams &9 gafenr fomr /it 7 fa wirt dfuBes seega feo
fer3H® a9e ot feg DOS & =uhr 3 faffa fer g fammer st
TISfT FiIEt I |
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(8) Btear (LINUX)

feg &udféar fAren wfesam &usféar famen 3° afenr I fem
do |
(9) f&87 7 (Windows 7)

Windows Vista Budféar fAReH 3 gme Microsoft & fegg
Gudfdar fArern 2006 9 fort dfuBest 3 ywer foz feafAs &
famm 1 Windows 7 fHR & &3 &M "Blackcomb” ﬁf@?Wﬁ? Windows
Vista € m@gst 3 fors &g Ty & fer & gogat feg Fosdt fanet
aret A Windows 7 f€9 libraries 3 &< file sharing system HomeGroup
nife gt &<t fermsiet AfHs SEShet ottt A
(10) f&37 8 (Windows 8)
fésw 8 v feam fe3w 7 ¢ I\ IF I ufost gg 7 fomor A U
WY B € TII ®et feA & wiazgg 2012 g I&ia 3T famrm)
fer Guaféar famen o9 g3 <3 woam fanie o =t 7 fem @ =93~
ga3Tet § ¥ (tablets) 3 fer €t ¥939 aagm<t fus AA fabfa gz
f@37 Android and i0s HETTE® Gudféar fAreH &% Hargs™ &9 Idt Hi
T o I3 -a93<t & fer & Igamal & do3dt, Afodnr &9 =0
W3 ZOAAIts 3 fAA (touchscreen devices) € 9939 AUde fAAeH '<‘j
g3 UATE d13T ug 8Ust § fen & <93 a9s T8 83t vEas nret
na3g9 2013 &9 WifeadAee & Windows 8.1 Sudféar fareHn I8
a3 far feg 37 8 & nBge @ AGHY dF gesm o3 a2 »3
fer @ 93 99 ugen € aagaat feg <t =g 13T famr
(nf) YarartHar sTET=t (Programming L anguages)

fAr 39" AA9 &9 Hay € »urAt Ao g I IH=T I5 BR
BETEﬁSrﬁI@Z‘do'M AY9 d96 BTl JEt yard St IRt yuar St
e I, ﬁ?»" LI'cﬂE"'ﬁ-IHT Baefad (Programming Languages) =
Afenr AEr T a‘ﬁ@z‘o’gW@Emf’rs'H' gg3 It A9t I AR wiAt
WMUE It § Ydie I96 BT I © T9F 9T 9 €3 I A wHt
dfu@eg § g fegg A < €AS JT 3 A IH & Ag9s U I

IIX YAG™H BT Y- FTEE gemit 95| HY 39 '3 IE § wiFt 3
31gr feg <3¢ TN
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1. HHI&t 3™HT (Machine language)

2. MAES ITHT (Assembly Language)

3. IEI¥<® IHT (High Level Language)
1. HAt&t 3T (M achine Language)

dfu@eg ae® wfesdt (binary) FH' AHSE J1 HHWGI I

Tfeadt a5 (binary code) &5 fout 7t 31 o3a gefes g o m3 1 f&w
faftmr mier T dfuBes @ wfesdt fager i ny &9 fedus e
I51 HHst 3T § fRT 39 '3 yudr a9s € vy AHfmr feg 3 fa fen
f&g o5t At 575 ISt 7 A 3 i aBSt § BIT IS HAfES Jer
31 Bat § Ffeadt 3w &9 fousr g3 wirr Saer I
2. WREH! ITHT (Assembly Language)
B I wAEE IH ¥ Mnemonic I3t § Tfeadt ast s fafmnr
#eT 31 Mnemonic a8 ¥d3 d1 8¢ wiyg de 61 AW fogerm fA? LDA
for load, TRAN for translation, ADD for addition, SUB for subtraction,
MUL for multiplication e a3 g fed A® I&1 Mnemonic I3 @t
ﬁwmﬁﬁ%ﬁ*ﬁmﬁg%m(umslate)ﬁ??
FIfenT 77 ASE’ 1 Mnemonic 3 I8 &% A €N IO A &7%
fea 7 Aae 951 fer 3¢ feost 3 feus, uze w3 fegt oo a3t
I RYT J AT T

feg ufgst fagr 77 gar I fa dfuBes fAge Wt 3T ot AHSe
I5, fagt 3 ofesdt a5 fagr Afer T 3t feg &fu@ed Mnemonic a3 fa=’
UZ AER I6? A% &9 Yo ufgst Mnemonic 33 § WS wd HHIS
a3 <9 suse I5| fegt ses< § MAEBT (Assembler) afde I51 fen
I € WY aHt feg I fa feg vils °3 faggg aget J1 fea Jfubes '3
faftmr dare g7 dfued '3 &t I®e Aag 8AT TIsINT T TS|
fer 3w 3 fous feg a<t AHT Barer T
3. IE@<® 3T (High Level Language)

Budaz €5 ITHe Tt aHT a9s, €9 UT9 IET (High level
language)mﬁaﬁﬁlﬁmﬁwﬁ’mmwﬁﬁm
f&g wirt nigdwt »ugt w3 figt & =93 a9 Aae It €9 Uug <t I
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3 o3t At 5% fafemr w3 ufger 7 maer 91 fer gmr § ufoeafss
396 ®E I € Translator 93 Aae I g€ & &H qUEHT
(Compiler) W3 gAY © &' féegyeg (Interpreter) §1 BASIC, COBOL,
FORTRAN, PASCAL nife €5 yug &t 3wt g6, fegst § fegt &
et et & faor AT I It fedet @5 Uug Eheit gt § wiAt
e 3T 5% T93 ASE IT
3-89 undt et v AUU °9%6
(Brief Description of Some High Level Languages)
(1) 8ffa (BASIC)

BASIC ® Y3" &' Beginners All Purpose Symbolic Instruction Code
31 feg 993 dhmAs 3ET 31 HY-HY feU IfuBed fius =& wet feg
ITHT g93 J1 »itAs det 3 fa€fa fer feg ruet € <93 gefest vidoH!
ITH 3% NG diet § fA? LAT, RAAD, PRINT, GO TO wrfel g&ifa
feret frmmer =93 feformsa w3 aifes famret feg Jet I U3 nimes
feret <93’ Tuaa Aa3 feu < o1t 77 gat 91 fers9 HElg (Micro)
dfu@est fe9 fea (BASIC) wigeex ®ar der & # BASIC FH &
nigee HAte! fogert feg &9 feer I

fra 3w e fogen 3Iadlas wwaaaT (Algebra) T9d d€ I5|

fer =t fem § mHsT w3 fAus wAs der T BASIC 3w &t

fenrags w93 wAs det @ w3 fer few et set €t 3oer e ue

AeeHe & <93 €t 31 feg I warsar g9 39 <t AfuBed & mifrr

3 I% 99 Adet 7|

gfFa 3T dnit ferms™=t (Features of BASIC)

1. fem 3 § AMST W3 93T IS WA 91 fer e niodst
I &% fHEe &-298 ywar ge 96 fA”'- INPUT, LET, GO TO,
PRINT

2. feg Arecene €t vz weBs 9 Hew agel I
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3.  BASIC 3 &™-H'39 Iueig &% SH-JY dfuGedt '3 w&fenr &
Ao J1
fer f&g =a oo @ fouH 993 It AY 5|

feg nigaRfea &t =T 96 € Afenr fédt 31 BASIC I fRUE
Bl o3 fammer afss & 83 odt U feo fefomrsa,
femtonifdar w3 aifes @ 839 <9 <t Bd<e I|

6. feg It (Strings) 3 Mg fI3 Bt =93z & Afew yew gget
a1

7. BASIC fe9 e€i® Aaes <t A< 31 fer &9 e€®t = Creation,
Updating, Edition and Retrieval a3T 77 AET 7|

8. fen fST grfex fsa<ts fame 13 7 Aae 51
(2) €929 (FORTRAN)

@9e9s (FORTRAN) T 3= T TOH® <IASHG (Formula
Translation). f&g IBM gnrar feae gt ufost €% vodt s/ (High level
language) A1 ferm 3T f€8 AN-AN' 3 AOT &3 a€ fA”° FORTRAN II,
FORTRAN III, FORTRAN IV g5| ferm & Ag 3 <0 yufs3 wods
(Version) FORTRAN IV 31 fer €t e/ g9&T €t 939 (syntax) Ig3 It
(comma), 331 (full stop), feaedes a™H (parenthesis) »fe ?5 fors 575
Tg3e Uer I fer g & @93 Hy 39 '3 fedlsmifdar w3 fefammss
gser feg get 9 faBfa fere sadles A fog ferishifdar »=3
fefamrsa asar fieg <93 A @8 95T 5% fHee a%e I6|
(3) d&% (COBOL)

COBOL & gfufeg &gt g=ret aret fea €9 Uug (High level) &t
gH" J| ferAer 3@ & Common Business Oriented Language f&g Tu<
et AHfet 3§ I J96 ®et gg3 9t Quuiaht 3T 31 feg 3T Wik
IH & ANG J1 ¥, gH »3 99 AIIS HRET % COBOL g3 dt
HJSeYSs $THT J1 MF COBOL, RM COBOL, MS COBOL, CICS
COBOL , 38% FHT € IS <IA6 T |
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a8% ot feRA3™=T (Features of COBOL)

1. COBOL g U3& M3 AHSE ¥g3 WH'G < |

2. feg s a9g9 AEdt AEadl @ feRdAE ade feu g3

Fdee I

3. fer a% 327 w3 TElst et Jait AHTET T

4, fgg alphabetic A alphabetic information '3 W &9 ATt T
8% dhft It (Limitations of COBOL)

1. fer s 9 feus @ W 993 9o Uer J

2. COBOL {9 JIS®ET dIEaT dd6" Id3 HATGS |
(4) UAE® (PASCAL)

fer 3 = &' T9TH ¢ Afe39 IBF UHSS (Blaize Pascal) € &
'3 fumr 31 UHE® ITHT duTEing w3 féequdes § uzBs w3 =l
f&g gg3 It Heware AfEs I8t I1 UAS® Aedadd YaraTHaT (Structure
Programming) ?5 WTATS 391 &% TR T
(5) At-3™ (C-Language)
feg 3T 89 UTT (High level) 3™ § WRESE! 3THT 7% HA3E € aH JJet
3 M3 dH § wAs St g8 T feg I Tuga w3 fefamrsa Mz
BTl gg3 It Suwait & BORLAND C++ w3 TURBO C++ fer @
<t (transformations) &1 CH++ o% <31 wegat 3, fAR 96 C++
33T IHT T dEt T

Ft-3TT @it feRmEsT=T (Features of C-Language)

1. fgg 3TAT BASIC T9dimt STH=T @ Harg® fAvmeT 3 a3<9 3T/ 31
2. ferg »mi W3 TEt Yol 3T fagr A7 Aaer 71

3. FI-3THT g3 ®IaE W3 TgUHt 3THT I

4. fer @9 functions »3 header files Tt <51 Wfi"@ﬁ’f il AJS3 Jat 31
5

6

. feg Areeang €33t & ®az § aet ue Faet I
. feg s Tutae, fefammaa w3 femamifdar aHT Bt g3 Gudant T
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7. 7 FfUBeT § Upgrade &i3T A= 3t & fer g7 § gagr fouz & (Re-
writing) € %3 &dt g€t | €a muet &g wrAt afg Aae ot fa M-gmwr
fes §339 HHls 3T T
At-3™HT g@hoff et (Limitations of C-L anguage)

I H-IHT it 93 Ao feRmEs=t I5 U9 feg <t fer f<o
g3 St urehnit arenrt g% 7 fem 39 Ie:
1. feg BASIC 3w & 33 AI® &df T mg-mg fev dfubes frus
Tfent § -3 § AWST T agt yAfast W8eht g5 |
2. H%—Wdatatypeéﬁﬂﬂ?ﬁﬁwﬁa?ﬁﬂ:aﬂﬁ,mfeﬂﬁ?aﬁ
791 run time error W AEl T
3. Fl-gwr fe9 et udler famy @ ywar d¢ 95 fAm & feg smr

WAUAS 3 JS%ET &de! J1
4. gt IR fAR' BASIC wife &% fer fEg 82 YaamHt § uger v
Jer J1

(6) A=T (JAVA)

A< I ©t 83Ut 3BY &% I aret ' AT I fEq g9sdle
W3 FE widY TS TH I T I (Web) BT Bunat 9= s AT
fes-a-fes ﬁﬁ{m J g9t T1 A= f&9 Application ?j EP'%B('FT ot feusr
g3 It wrAs J AeT 31 feg 3w feegad '3 YaafHar sEt s=vEl aret
a1
gTHT ijﬁﬂ'a’ / 29TAB29 (L anguage Processor/Trangator)

neeed  (Translator) AR WRAEST (Assembler) AUEHI
(Compiler) »3 feegudes (Interpreter) f€a ¥ faAH @ AecenT T,
fAgt & BT YRAT (Language Processor) faar Aier 31 feg Aecdns
dfuBed fogHs=t g s=€ AT I6, AW AR e T93 AT JI4
feg moe fenmit 951 WAt Fee of fa dAfues des wfesdt a3 '3
wofas gTH It ANS ASET J1 A WA BASIC, COBOL, FORTRAN
nife &% Ffesdt I € @93 J9¢ I1, feg dfuBes fegst § misT
e ITHT wigewd (Translator) ¥ AITEST e d fAgzT A AT ?5
dfueg & 3w &5 seser I w3 Yy 3 gmie Jfufes &t 3w 3
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Ast 3 e e9tAdeq 35 377 ¢ I° Iw:-
1. MREST (Assembler)
2. SUTE®T (Compiler)
3. féegudeg (Interpreter)
1. WMREST (Assembler)
87 YaoH frozT »RES 3 § HEte 3T few geser & €Rg
WREST SfJe TS|
2. JUTEBT (Compiler)

IEt <% IH fAR: COBOL, FORTRAN wife @ y-?y SUElnd J<
I5| IUTHT QT Aecena d froz fea It AR &9 u? 98 Aa @t
YIETHT T mgeE JIeT J1

3. féegudea (Interpreter)

feg Tet #<® FHT T AY I UM wigeex I feeguded
ﬁ'ﬁl‘@?‘d feg mieg (enter) &1t aret IIX ACCHT (statement) ?5 T &%
féegude ager T fA? wiAt Enter key Ta@e T, €Ht AR HdT
(Message) HAS! 3T fe9 feegudeg It ge% Afer T
(¥) gelfset yaa™ (Utility Programs)
gelfset Yyara 8T ey g5, fao3 dfues fAmeH <t agt 3g°
€t A'g Ag™® »3 TT8H difder BTt AoTesT aoe 6|
geifget Yoo T g3 €Guggst (Examples of some Utility

Pr ogrammes)

1. 8 WU ATeEInd (Back Up Software)

fsma Jiaedt fﬁﬁl"’)—[ (Disk Recovery Program)
3T JUIHS l]?ﬂ'c!"’)—f (Data Compression Program)
fsra fsedames (Disk Defragmenter)

W EteTeEgH Areeand (Antivirus Software)
fsma a®ls »iu (Disk Clean Up)

S
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() MusiaAs Aree<na (Application Software)

MUBIAHE Areeend fEa niffd Areeena g6 fAgs fa ym 337 @
dH % I96 BT A faR A AT § 9% J96 B8 <93 AT J61 99K
Yarg™H fai uH I Tt f3nrg diz AT 31 fEa Wuslars Yoo # fa
foR uH HaAE BT gafenr famr 3, 89 € 3 fewer Jd9 Tt HaAE
yJT &dt g9 Aae'l AR Ag® € a3 f3mg a96 BT ¥E Yd9H
A% € mfomugt € Isutg g8z Tt adl T9f3nr A7 AdETl YdaH
e 3gt ¥ I¢ U6 fAgt § gHe nwust mfeur wigA9 g Aaer 71 fen
fég 89 Undt st & <93 SISt ATt I feost § o3 fofmut f&T
o fomr @ 7 fa sy oo fiseht g5 AR <93 YAfAar (Word
Processing), AUSSHIZH (Spreadsheets), 3C8H  HaAH<e (Database
Management), 31"1%30:[ (Graphics) W3 é"ﬁ-@?ﬁaﬂm (Communications)
fegst g9 Ay &9 Jat fE3T 9:-

(1) =93 YRfAar / SAacu uafefdar (Word Processing/Desktop
Publishing)

frmersg AT # fart dfuBest few <93 Al g5 8o =93
YRfAar AreeanT Is| feg Aecang 37 € TA3<H wuE wy feus
et <93 AQ T5| feg fawe3g g=8F (Create), 8UT (Edit), SIHC
(Format), g€ 8UT (Print the letters), SdH (Fax), HHA (Memos) M3 J9
TASRA BT ¥93 A I feust AZ B typing w3 95 YRAfAIT @ W §
¥939 &9 ez 91 fa@fa wg3 yAfAa feu 3t 7 <t eAsew oty &13
75, 805t § ACT &9 Aae J, fan & A |y AaR I, fer § ¥E% Aoe
J, fere fiec & Fa® § w3 & ¥9 a9 AaR J1 fAe-fAe’ <93 yAme
it feRms=t Sudhnt ardinr, feg 9989 U9 a9 & SHACY UIf& HdT
29edt feg ges farm 3mAacy uvsfafhar €9 Yo '3 usfsfAar <t
I5| niag® frmer Hamfts w3 wiyggt 3AECY '3 81U AT 961 MS-
Word, Notepad, Word Perfect I3 <93 f[ﬁ'FFTGT USHH I& |
(2) fedacfaa AUISHIE (Electronic Spreadsheet)

AUSSHIeH a®H (Columns) M3 9w (Rows) 3 TIhat Jaboff
I | feg aifsf3a (Mathematical) W3 f&€3t (financial) IIEcT THI TTI it
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At I5| I8 &% 39 T Spreadsheet BT ¥F ! It & w3 AT
TITT &96 € Ag93 U At 91 U9 fedaefaa Spreadsheet fEa mfmat
Spreadsheet & fAm fe¥ SfuBes v ager 1 fer &8 Software MUE
wry forrg-fase a9 féer 91 fem ®t fovmese euwa &« fem 3
A%Cl 33 BT BT fendt =93 J9¢ Is| fEo A%<t w3 <uhr &3H
fédt I WElaIAeeH MAAS (Microsoft’s Excel) »3 LOTUS d%
Spreadsheet MUBIAHG ATGEend I5 |

(3) 3TT8H H3An<e fAAEHA (Database Management Systems)

fST grg © Agds gAY 3T ¥S® AT U6, Edit A3 AT 95 w3
Database §° Data g9 g faig a1t Afet T1 fego Aeecenm 37 § AL
g9 J, o<t gder 3, »uE fd3 BT T93er I, SuI-Sug fewat &t
fouge féer T w3 ¥g3 A9 =4 {9 ufde (Print) d9er T A< 3T
Reporting Stage f9 fan grg § T93c @w3 fdsr Aer I 3t feg Ao
g der JI MS-Access, Foxpro, Oracle, Sybase, MS-Sql Iz 3TTEH
HoAHC Aecand J6
(4) grfean (Graphics)

dfu@eg € g¢ JT wu<a Ba § Jrfcan feus favgs <g®
31 #efa gre, saf W3 ¥9¢ BT § I © IBeT JI6, At 33 BT
feg w3 At SA® 3= 39 A & HEw q9¢ T6| WHT HEldOARe @
ued ynfee (Microsoft’s Powerpoint) 3 »3g T S2HU (Adobe’s
Photoshop) "MUBlaHEs Aecena Jrfean sEt <33T It wirt fem § ©
(Aids) ®gt 3t fa& UmaTat (Oral Presentation) "WaIHS Hd |
(5) afH@alamaa (Communications)

wrt ufgst & afvBalars § w 3ia &% efr 31 e w99
T srdie 5% fémt dfufes # fa v we fev <93 T Gu €r =
afH@slams & aH ager J1 fAe fa Aag €r a% fE€egac gaars &
It SfuBed &% I 3t 8U fam I @ Afueg & nivg AT 37 ¥9 <
AEadt IS &9 AgeT d1 8 ¥ wiwd 373 W9 AaeT 31 WA E-0%
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el HElddAee f€edad MaAUSTd (Microsoft’s Internet Explorer)
WUHIHS ATecIng II3¢ I
(@) =fEan (Virus)

Tfegn § & fea Aeecnm & faor 7 Aaer 31 feo féa war
yagH 7 7 fa afuBes &g myt At goeT § w3 a9 féer 3, Ja fee
5 7 worg a9 foer 31 fea =fegn afu@eg & wH aH a9 &g I U
féer 3 fezrfeza%zmﬁfsaah@z‘dafeﬁaﬁr@zalwé}ﬁw e
J1 fAgSor €%t exe.com &F Tt Jent I&, BT ¥3H T AT TS|
fen § Madtee ag9s &t fan 3g° €t an's & B3 st Ue
<fegn fae' a1 a9@ I5 ? (How do viruseswork ?)
feg <@t fsma gt w3 féegad ordt dfules feo us 7 AT I w3
3t o5 €% Aer J1 feg IfuBed § Todt sars st udTBeE B
feg wiegst 32 § fuer féer I A HHIt § sFe a9 feer J1 feo Js
forint famit @ J¢ Is:-

(1) Time Bound Viruses :- feg =fegn ferfes AN, fes w3 3da 3
Activate I A@ I5| feg 93" 5aA® adt ude8e | U9 feg f&a fes,
féad A wgz A9 dfuBest fev @8 @ sarAs ude Aae Is| fAe
Friday 13% &3 HAgJ Time Bound Software 31 feg fAr HA® 13 391
3 Hade9 J<, 3t WUE MY activate I AT T

(2) Trojan Horses :- feg »mu@ wry adtf »m AgeT ¥8f& User feR 3
St dftmrst s Fer feer 31 fer 397 @ Virus 83 viagRs @8 79
I5 frAgt 3° wiaafAs 9 & User 837’3 Double Click &9 féer I

(3) Worms :- f€T Internet Id1 e®er J1 feg o=t A%<l &% B T i3
¥g3 favmer galaax Afes der 3|

(4) Boot Sector Viruses :- feg fug® At w37 vAgT At A€ f& User,
Floppy Disk »fg gt Data Transfer &9< A& | )?T?la?’j feg 393 we I
fHee a5

(5) File Virus :- feg »H 39 '3 agAa<l eEl® nied fHBe T6 w3
et fee ¥8 77e g5 | Ae feg He AWt e feud g9 T AT g 3
ISl ARG UJIT8E I |
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(6) Macro Viruses :- fgg Virus 3 It common I51 feg Te3dt w3
udB HIs &9 Wi U A Is| feo oets i gu ofde o1 #e
dE grg TEIs dger 7 3t feT Activate I & saAS UgETET IS5

(7) email Viruses :- feg 993 4t &2 w3 393<9 Viruses I1 feg -0%
It dfuBes feg ofus 7 & saA™ Ude8e T5|
<fegn Tt farmatntt (Symptoms of Virus)

1. Sfe@H3T

2. 29t 7% &H 97

3. &% nizuEsot fafanret & Tugs fAe:- maet @ & fHss, els
T & gEs A mife|

4. TE®T M3 Directories € IAH T A&7

5. Wtefegn Areeand I8 HIo' fHee|

<fegn 3° g9™ (Prevention from Virus)

ﬂ?&ﬁ:@?ﬁfﬁgeﬁrﬁrwwﬁ?faﬂ?maﬂazﬂ
dfu@es e AT 37 § wofenr & Aaer J1 A3 &9 3adles A o
afu@ea ©t =93 A% T5| I WA fAHSH MaTHAST (System Analysts)
Jetig At A SfuBeg & <93 a9e JEiE; dfufeg 3xa®At A fer
mw@ﬁﬁ%maﬁ@ﬁ@@faﬁﬂn@@ﬂgmém
m%ﬁmmawm»m%mﬂenaeﬁaﬂ?aw@swﬁm
yargH fAe' “met @fegn Yae™A” (Anti-Virus Programs) # f& &g
ﬁ%ﬁmw@aﬁ @Fm@amm@tﬂ@mfmuaﬁmfﬂﬂ?nw
TI3t Tt I9A TES (file) € AAfEA (scannlng)aﬁlﬁ far & w=as
Tfegn &9 €A &8 g5 W3 B8R ¥I &% § foun@ (repair) &9 &<
aﬁ#ﬁlz*(delete)ﬁ!%am Ay € Met-efedn Aecens fae
“aIes Mt TfedR” (Norton Anti VII'LIS) "3 “HB(E'J[ (Mcafee) f€egae
2 TfedA § ik ade I6| fAR-fA’ gag feaad v fer3H™ J9e I3,
mwmaﬁeﬁwyaﬁ%m|@wun3aw@w

8umi 35 fed Ts:

1. ATt gl (Floppies) € ARATAAT (Scanning) S9at Trdtet T

2. Mml'%fH'Fl?)-r?j 9 Aa® (Scan) 9|

3. dgt <t f3Ax (Disk) faat AAféar @ 5dt <933t Iratel|

4. WSATTEIH Areeand St s2ni-a3tnft Igetsit § Sy Irdter 1

Ju

I
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fsn™m yrs
(Exercise)

I. 993 fea®ut @ YA (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 357 € 7/ Each

question must be given one answer only. Each question carries
one mark.

yrs1. Jot fefsnit feg' faoar fea ridtefegn daa™ 92 (Which of the
following is an antivirus program)

€. U3 (Panda)

. SIAUT (Foxpro)

g. WM MA »ifer (MS-office)

A. 8udas A9 (All of the above)
YHS 2. Aecend a1 97 (Software is)

8. 87 foger € AYT s fAo3 AfuBes g fefgs daH a9s <3
AJTEST a9e I8 (The set of instructions which help in
performing various operations on computer)

. fewt & féa AT 7 fa dfues § Tu-Tu dH 9s &t 3 Al
J6 (A group of rules that are given to computers for carrying
out various functions)

z. Quﬁas' o< (Both of the above)
YA® 3. Argeand dt 97 (Software)
8. fea nifdy <HZ o) (Is an invisible item)

. fer ?j it w3 g;lndnff &dt #T AdET Cannot be touched and
seen

g, Budas & (Both of the above)
YAs 4. JfuBed & agn feut fan ’3 fagsd &Iet I? (A computer’s

working is dependent on)

8. 3A=® AGenT '3 (Software only)
M. ATH TISNT '3 (Hardware only)
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¥, TISNT M3 AECeNd © AN '3 (The combination of

hardware and software)

yrs 5. Iot fefant 8" faoz famen Areeanm &t A3t f&8° 327 (Which

of the following is a category of system software?)
8. Gusféar fAAeH (Operating system)
. fﬁﬁ"ﬁﬂ ™" (Programming language)
T, gfefeet 1131'6"}-{ (Utility program)
A. 8udazs A9 (All of the above)
YHS 6. Guafear fArer ot I? (Operating system is )

8. éﬁl@?‘d’ w3 7{@313(337 TIfHrs fea fegmr (an interface layer
between the user and computer)
. f&a Yarg™ 7 J9 Yot &t fafonret § forisfos a9er T (a
program which controls the execution of programs)
z. Quﬁas' o< (Both of the above)
YHS 7. =fegn ot I? (A virus is a)
8. Fecen3/ 1131?]"’)—[ (software/ program
. 93T (Hardware)
T. Quﬁazr et &t (None of the above)
YHS 8. =fegH T HA3 af 97 (Which is a symptom of virus?)

8. fAAeH &t aanys fS9 SfemH3™ n A& (System starts
behaving unpredictably)

M. fAAEH T 9t &% IH 9T (System’s performance becomes
slow)

¥. BT W3 Directories T zfn-r J AT (Some files and directories
get lost)

A. WIIRTEdA ACeInd < HIoT fH®=T1 (Getting information

from the anti-virus software)

7. Buda3 AT (All of the above)
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YAG 9. IHT TfEdn § Mg dfuBeq < Tws J= 3 fa?’ Ia Aae I7?
(How can you prevent virus from entering your computer?)

8. »myg dfues 3 Mt =fegn Aeeane fere™ agd (By

installing an anti-virus software on your commuter)

n. &< ASIA W3 § dAfuGes '3 HarGz famit Ads F9A (By
scanning all new storage devices on inserting them into
the computer)

T. @1453(3’ < (Both of the above)
yAs 10. I&t fefsnrt f&T° faazr Guldféar fAren 7 Which of the
following is an operating system?

8. »hv mAE-3F (MS-DOS)
.  gfean (UNIX)
g, <37 s 2t (WINDOWS NT)

A. Busazs AT (All of the above)
yAs 11. 3ot fefsmt f&8° Gudfdar famen & aH fags™ I? (Which of

the following is a function of operating system?)

8. aHist W3 AfBaA § ¥39 feaue Yus J9a fegst 3 dfules
enrgr AHSEWar gTHT feg ges%s (To receive commands and

clicks as input and converts them into a language
understandable by computer.)

. AfuBes w3 yueaasT vafins feg® A g9THIR & &H J9a7

(To act as an interpreter between computer and user)

T. BIT Yoot § afuBes & it fET B3 &957 (To load the

required program into the memory of the computer)

H. ACIH W3 '3 UB I¥ niafant § fauisfaz ag9a™ (To control

data on storage devices)

J. 8udas A9 (All of the above)

yrs 12. gfefset yaram & fea 8erggz 3 (An example of utility
program is)

8. SI-mu Aee=IMT (Back-up Software)
. fsra fagedt 1131?]’7—[ (Disk Recovery Program)
T. Watefedn Areeand (Anti-virus Software)
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A. fsAa a@te-mu (Disk Clean Up)
g. BuIa=3 AT (All of the above)

1. 35t fou ymrst v €337 1-2 wifes fTo fet 33 yrs féa
399 & 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.
1. dH 996 © WO '3 Areen’s § fdat € Tqar feg <fsnr Aier 37
(In which two categories software are devided on the basis of
its working)

2. fAreH Aeedmms 3 fag3 3 =gqr f&w Sfswr 7 A I? (In
which three categories system software can be devided?)
3. 3t. €. WiA. 3 ot I I? (What is meant by D.O.S.?)

4. g §. vin. Gufar fAmeH § fd3 @H9 <93 AE® T6? (How many

users can use DOS operating system?)

5. gfear Gudféar fAreH § fdd arga <93 AT I6? (How many
users can use unix operating system?)

6. fe3 @ THJT &H &t I? (What is the second name of window?)

7. &3 wiar Wt &t 32 (What is Window X.P?)

8. f&8 = & &H T? (What is the function of Windows?)

9. WIH WA TI3 &t I? (What is MS-Word?)

10. wiFt 0 WA T95 T Yuad fa@ a9 I (Why do we use MS-Word?)

11. ArgenT et farnt faashi-faagt 98?7 (What are the types of

softwares?)

12. Busfear fAAeH Tt aet 9 Bergas fe€1 (Give four examples of

operating system)

13. Guaféar fAren = &gt fea a1 &R1 (Write any one functions of
Operating System.)
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1. J5 for ymst e €39 fea ¥3 feu feb1 95a yms 35
399 T 1 Answer the following questions in one page. Each
question carries 3 marks.

1. AEcnd ot 3?7 (What is software?)
2. Gudfear fAreH fam §° a&fde T&? (What is operating system?)
3. geifeet Areeand farg afde g&? (What is utility software?)
4.m®mﬁmﬁm{wﬁ€mﬁ? (How is an
application software useful for a computer system?)
5. T95 YRAT YoM fam a1 »m@%T §?  (What is the use of word processor
programme?)
6. Tfegn ot I?.(What is Virus?)
|V. fsgumsHa yras (Essay type questions)
fegst yrst @ €39 2 Ufenit few feB133a yrs Ua S99 @

31 Answer the following questions in two pages. Each question

carries 5 marks

1. Arecan@ ot 37 fer & fardt a9 oy |

(What do you mean by software? What are its types?)
1. Su3fea faren fam g afde Tw? fer € &t an Ia?

(What is an operating system? What are its function?)

3. Y-y BUIfear fArer faa3 a7 fan © Gusféar fAmen a3 fersw
f&g fod i

(What are the types of operating system? Explain any two in detail.)

4 MUBIEHS Yaa™H w3 gelfset Yyaa™ g9 €F |

(Write about application programme and utility programme.)

5. % €9 yudt st v feeaw feb|

(Describe some high level languages.)
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6. BISH YRAI/SIABeT I ot 3w 37 feost et dy-Ty famnt a9
fou |
(What do you understand by language processor/translators? Explain its different

types)
7. Guaféar fareH <t ufgsr fe€ Gusféar fArmew @ fagz IH Tx?

fer gt famt €t fonrfimr a3 |

(Define an Operating System. What are the functions of Operating System? Explain

its types.)

8. Areeena farg afde ga? feg ot a1 a9 I5? feret Tu-2 famHt
faggtnt g7

(What is a software? What are its functions? What are its different types?)

9. Gudfdar farer &t 3 ? feg &t dH ager 7 fereht Sy-2 famit
faggtnt g7

(What is an operating system? What are its functions? What are the types of

operating system?)

10. 85 ot 3w 3 & 3w 37 feg Ifufes yaofHar e fam 39
AOTEsT g9et 76 ?

(What do you mean by high level languages (HLL)? How these are useful in

computer programming?)

11. Yaotiar gefam 3 &t 3 37 HAts 3, wRESt 37 w3 €9

Yot g w9 fereg yIea fod|

(What do you mean by programming languages? Explain in detail (a) Machine

Language, (b) Assembly Language, (c) High Level Language)

12. MUBIAHAS AGcend 3 3IAT of AMSE J? faR 9 »uslars
Aeeandt w9 foy |

(What do you mean by application software? Write about any four application

softwares.)

13. =fegn fan § afde 96? -2 farn € ofean a3 fad| fegst 3°
fa< afenr 7 Aaer T ?
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(What do you mean by virus? Explain different types of viruses. How can viruses

be prevented?)

14. Budfear fAAeH &t ufgswr fe€ 1 Gusfear fAreH @ 39 '3 3R, &3
3 gfean et feRms<t o TJ6s ad|
(Define operating system. Explain the features of DOS, Windows and UNIX as
operating system.)

Tg3 fegsut @8 yrast & €39 gt (Answer Key to Multiple Choice
Questions):

0.1 |8 Q.2 T 0.3 T Q.4 T

Q.5 |~ 0.6 T Q.7 g 0.8 g
Q9 |® Q.10 A Q.11 |3 Q.12 |3
100

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

Us 6

HBHIS

(MULTIMEDIA)

AE-UaE (Itroduction)

A HBSHIST A8 dies @ féa wifow fIAr o= ¥a 31 393
f&g Hehitshr & o3 Basar 20 s ufost I8t 7t Uz o8 @ fer
= fear gg3 3t 5% J foor J1 oHfa HESHEh & =93 dfues
W?B’g’ﬁ'ﬁﬁwﬁﬁ%ﬂﬁﬁﬁ:zﬁ(ﬁaining),m
(presentation), f€296< (internet) W3 HY'9 (Communication) JIAT &9
FyEt it 7T Idt T HBSHIST 3 & Ae® HadAs ¢ dt AoA m3
wEeHEt gefent Aot fer 3 fRfuar, 2f8ar, Aerg vt asifednt g <t
fouasT & widt T
. WSS &t 32 (What is Multimedia?)

HEHST Su-dy Highr & AR® § fAos dfuBes ot =3
7 T5| e, WolHAs, AT, A€ w3 Sfufes ITedAt T IBHS
3 HBSHIEr afde 81 fer &t Hee &% JfuBes '3 3ARI, fewn,
IHT wife e wrde fenr 7 Aaer 31 37 fesefeane (Windows
Environment), &9% 3™ (Corel Draw), WH. WH. U=gd unifee (M.S.
Powerpoint), A (Photomagic), 3fedaed (Director), WMBIHAS ug
(Animation Pro) mfe &% Aecend I& f?l?jf g =93 HEAHIST BE
1St AiEt I
IV. HBIHIST dhor T-l'gl?BT (Requirements of Multimedia)
H&SHIS & At argamat ®et fors fefus dint smit gs:

SN

(1) UZH 7 R®TS mm (Pentium or Celeron microprocessor)

(2) dfu@eg & IH (RAM) 256 MB 7 fer 3 < gt gvdtet T &t 3t
HESHIE &t aagmet sla sdt daft| winas sa9 feu dfueg |
GB A 2 GB 9H =& " 99 U6 faBfa ferm a% Hechilshr € Sraqmst
¥939 T AEt T
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(3) U938 f8AxX (Hard Disk) 20 GB A fer 3° <u Jat vdiet J1 fagfa
weH i3 ALY A fewt § AST a9 B aret AT © ¥3 UT T
4) ﬁ'ﬁl‘@?‘d feg . 3. sofee/m. 1. I8 (CD Drive/CD Writer)
Bar 9T g I HBESHIST YaeH femerss CD ROM v Quwmsg
¢ U5 fem w2t fegst Yoot § w8 &t dfuBes &9 CD Drive
J&t gt I CD Writer B9 9= % CD '3 32T § AT &I3T A AT
d1 niAg®g DVD & 93 & =g3 &3t 7 3t 9 fa@fa DVD &t resw
AHIET aret fammer Jet 3 mi3 miH 39 °3 fesHt DVD feg It fusehat
I51 DVD Drive 3 DVD Writer 8t StH3T ufast &% gg3 uie 9
et g5 | fer ®et gz AW g dfuBegt feg »H 39 '3 DVD Writer
<t Ba fuse I51
(5) dfuBes &% Jafts Haled Bar d=r Frdter 1
(6) CPU f&5 AG's a93 Bar I grdter I
(7) SfuBed &% miag W3 &9 (woofer) AT MUBIESTET (amplifier) Barr
J=T grater T
(8) dfuBed fg W36 (Audio) W3 € (Video) § FUTE TTs =B
AecInd 98 Udie J6|
(9) dfuBed &% HElgeEs (microhone) Har d Frdter I
(10) fuBeg &g I IHT™ (Web Camera) AF fSHle® IHaT (digital
camera)&uﬁFﬁ'ErE‘UﬂETﬁl
111, HESHIS @ B8/8uddr (Benefits/Utilities of
Multimedia)

fue® o A& 3 HBSHIST & <93° Hodrs 3 fHfunr @ U39
fég ggz <uet 7 It I wfFor ferdt Budars™ a9 I faor di
HESHIS @ -y uz9t &g QuuasT i3 %9 foHs-ffus us:
(1) Ha337& ¥ AU& (Means of Entertainment)

HBSTHIS T HadAs © fEx 89349ls AUs J1 ferd! Hee &% aH
396 ¥ 3%-6'% UATIET HAl3 € wiae fenm a7 Ager 31 fem °3 fesut
J S 77 HaEt I5| arfentt w3 femut &t foarafsar < oIzt &
Aot T
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(2) frfarrgeat w3 wifurmua & AHSET &9 €T (Enhances
Learner’sTeacher’s Capabilities)

wforug LCD yrded, afufed w3 u<g ymfee (Powerpoint)
€t AofesT &% gg3 & fodasT w3 ysers! a1 &% u3T Age” J1 fen
AHS AfeT 31 wiAa® ga9 &g ®agar 99 fem ¥ fanns Aedt CD fHs
YSTHH! AT 5% HEHS I AAE IG |
(3) uge-ugz < yfgur § J9a s=@er & (Makes Teaching-
L ear ning Process | nteresting)

e UIT-UFRT T H HESHISh €t vee &% dizT Aer & 31
fruz-fraBz & g 99 W3 widenet 7 Afer I faBfa mftwmua LCD
Projector, fe®HT, IALITT, A3 €t =93 9e' I fAR &% fefenrgst wiae
It
(4) AR-Y®AE (Self Assesment)

eI frustst Yoow ferm yao g2 AT 96 fAr &
fAferaet mrug famrs w3 »uSt I9dETE! € AR-HBGE &d AdET |
mweﬂémmémﬁﬁﬁ?ﬁ(feedback)mﬁ
d fAr @ v *3 €9 niust fruwret § fagse a8z & w3 d9 AaE
31
(5) Ao At (Mass Education)

93 TId WS wirEEl €8 OF €9 A saea’ g fHftmr g
¥J3 <3 dH J AR BT ¥g3 us n3 fers feoedAcdadd
(infrastructure) € T T| HBHIFr &t Hee &% <3 Uud '3 A6 fAfunr
we a3 m3 fanmer faUssT &% HdThrm a9<eEl 77 AdeEl 4 ni3
WEUIIT § A% It €9 13T 7 AT I
|V. HBESHST Ehnit §Ehat (Categories of Multimedia)
HEHST 3 35 =gart &g <fenr 77 A 3
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y

y

Entertainment Reading Material Creation Material
Material
Articles, Speaking on radio
Games, .
Animati Books, through internet,
F,?lma ton, Documents, Recording audio and
ilms, Encyclopaedia etc. video CD, Playing and
Songs, - s .
. C publishing on internet,
Pictures, . .
. . Making play link of
Listening Radio L .
= media files, Preparing
on Internet .
presentation.

(1) H&IA® AHaE! (Entertainment Material)
Hfenm 7er 31 WA HBSHIEST & Hee a5 818 dHT 83 Age df,
NeMAEs fesHt 8y Fae of, are # fa féegse A CD It HE AT Aae
$ wiAt HESHST € Hee 5% BE AT T
(2) 3= AHaET (Reading Material)

fer =gar feg 8 foprret wi@ehni g5 fam f&T Hechitshr gt
WH' CD, DVD #f J9 AGIH W3d' € Hee &% #Y, faztg, eAs<m,
HIEaH wife ug A I wiA s@9 9 sgz At AL s fis
et I far {9 fearadint, fesretasuishnr nife ge go1 féa CD
A7 DVD f&g gmat fent & ugs AHat wr Aest I fAR § wiAt
HEcHET €t Hee s Ug AR T M3 Ages U I BR v fije @ B
Aae Tt féeade '3 vt fan & fer '3 uzT AHaGt fedet a9 Aae
ol

104

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

(3) fAIA&IHE AHAIST (Creative M aterial)

HBSHIST It 993 AS fAIAGSHA aH =t &13 AT ASe I6 H
fern BTt ffg wT g5 arfent & 7 femut &t 93 f3Aa '3 7 99
AEIH w39t 3 foarafSar st 7 AaEt T1 wigw Afufed feegac &
30 92 3T miBI-wEdr 29 AT 3 wiEi€ w3 516 st e
w3 3QeB3 diShit 7T AgE I6 w3 8ust § ASIW w39t '3 ALY &t
3T 7 AgEr 91 wina® feegse '3 et IFE meEs Gummm sl
HEHIST grat 898t § 2Ws (tune) I3 AfenT 77 Aaer I M3 FEl
IF6 Yoot fe9 HEShHishr w39t g9t wis-®Ets (online) 37T <
feur 77 AeeT T1 wiF g3 A9 ISHS Arecene w3 YaoH QusEd 95
fast € vee &% »ust I8 AEte gt wrAEt 5% gsTEt 7 AgEl 9
wH »UE Enrgr FETEl wrEtE A St A A6 fesH § & 9 AEle 3
YITHS &9 AdE I7

WA IU3 A9 B MUST Ffe83cT 993 I WSIRd 2d1 &% I
a féegac '3 yafhz a9 e g fam gt €r § At gahr feg azt
< Uz AgET & w3 AF9 JEt T 3 feeaniae (interact) g9 AaET I
V. HBESHIST @39 (Multimedia Devices)
e € T93° g9d feuasT w3 YIRSt Ba1 5% TIAT AaET | nidd-
MR YIF € HBSHIZh w39t & I9e fors fafuz I
1. . 3. 94 (CD DOM)
2. A@F T93 (Sound Card)
. S36 a93 (Video Card)
. Miag (Speaker)
. SHte®/29 aHT™ (Digital/Web Camera)
. )-FEﬂa:TE?s' (Microphone)
. AG&9 (Scanner)
. I3 Ae (Head Set)
3<: fegst w39t v feegs ufawt It uts 3 g fe3 famr T

r 0 9 O L AW
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VI. H&SHIS &t =93° (Using Multimedia)

HBSHISIOT Tt HEe &8 WHT Wusht geTeh g Setst »i3
feust &% nem @ yge #3 AaE I 3RS § fSs-nmamdt (3-D) 3=
Aoe J71 3IA<IST, A3, SS1€ nife & Heew &% WU J999 g9 AT
TRV 9 Y3 I1 WAIRA WS YITHH! a1 575 YRS fest AT Ade!
31 HEGes A JSAT € HET 7% TI-TI 0 B &' B3 ISt A
AaE!l 1 HeOd Halts § Afewm & Aaer 31 fewut S 7r Aaeght
J51 Hatz n3 femwt 3 foges w3 FAufes agsr & Hee T
HBHIS & 293" @ 93 feeas forafsiuz Is:

1. fES7 Hishr uBnE & T93° (Using Windows M edia Player)

Aa9 AfuGed '3 Windows XP T 3T HBHISr dnit da3dts
feRmze &t gfew fus A T “Windows Media Player” Windows XP
e @t fdmr 91 fem &t 93" Afules uv Halls w3 A6 eeiwt vols
Bel diSt Aiet I fer Aecene g 3516, =16 udneE, 5. . S
UBnT nife 99 wdx ferms=t I&1 Windows Media Player 3
afuBed '3 T¥ 8T HE MUR® (Optipn) '3 & (Check) 9

Start—Program— Accessories— Entertainment— Windows Media
Player

ferg fars fosg f&g Tarfenr famr 31
i RSN _

» | o Progem Compatiaty wiad

Starting Windows M edia Player
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e Qudas wurs afea disht Aredinit 3t dfuBes mAadts '3 Jof
eawsﬂ‘éé uwgﬂ-wﬂl

a0

Windows Media Player
fé3 ® 48 UR Windows Media Player it feRms=t ® ¥es 76 fAgt &
HEY 968 I WigAT I

(i) Now Playing: fer ges ¢ aféa ags & feg Uz saer 3 fa fen
AR Media Playerﬁ?ﬁwﬁwﬁl

(i) Media Guide: fer »murs § afsa I96 5% feedae '3 Quway
A3 A fedH’ 3 udyg I3t 77 Aael 3 dfas feg 3+ 3 Ase d=ar
#ag 8r AN dfufeq '3 féegae & Afer T

(iii) Copy from CD: fer wmurs § Ta8s &% dfuBed € CD Drive
fég ugt CD § T&Tenm W3 €AY Tracks § amft &i3T A7 AgET I

(iv) Media Library: fer »urs gt dfu@es '3 Hishr e&ist 3
ﬂaﬂ%?aﬁwwmﬁn@fenaﬁrfezﬁ?’%@w;mméwéa
AEtet &% < gfemr 7 AdeT T

(v) Radio Tuner: Aag dfuBes '3 feegae 3% faor I° 3t fem wmums
Idt feegae '3 Quwean IFIE meHs 5% T3 & Yd9THT § Hfsnm &
ASET J
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(vi) Copy to CD or Device: fer se5 3 gar & dfuBed '3 ug arfent 3
CD At J9 faR ASId W39 '3 anit i3 A7 AeT I

(vii) Skin Chooser: fer »mums € He® &% Windows Media Player €t
feu g sefenT 7 AgET J1 wBar-wi@ar 397 & Skin 9" gos &t »uHs
Jdt T 9 fammer S9fect Suz w5t feedae &% <t afswr 77 Ao 3
3 wyst ure & Skin § IfuBeT '3 IEEBI T nuSTE AT A
Ao T

® dfuBes '3 &7 Hishr udng ot A st/ A, st
Crousesy

(Playing CD/DVD in Windows Media Player)

f&sm Highr uBnie 3 CD »3 VCD ® Haits § Afomm w3 fewmut
g Sftmr 7 AT 31 fem w5t fors fafus fauret & &3 T
(1) CD 3 CD-ROM Drive f&8 €1 CD U@z &% Haled € Aadls '3

Audio CD 3TE&dT IaH T AT<ar|

=

= o Loalnehiny Amdio €D [F:) 3

Users "Windows £an perinn the same- sction 25ch e pou et

The Audio CD dialog Box
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(2) 79 Audio CD Dialog Box MUE-nJ Aadte '3 &dt 8T 37 Start
'3 Left Click &9& My Computer § Open &J; M3 Audio CD Icon &
Right Click &9& Autoplay € »urs 3§ 921 fer 37 a96 5% HBled
AAS15 '3 Audio CD Diolog Box ™7 A™<ar |

~ He

| Merinder's Boouments

g wdoskic g rerces g el

Devices with Remevable Storage

Explore:
g mu R

B ot Ve B P Book. ¥ mycomputer

Opening Audio CD dialog box through My Computer

(3) = Audio CD Dialog Box f&¥ Play Audio CD WUHS ?5 Click &ga
feg OK § Click a51 fer 33" a96 5% Windows Media Player I/t CD
% Uit
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TR

i

Skim
(Bosser

Windows M edia Player playing a song

A€ CD ® Hal3 Bg d AeT & 3 Media Player '3 gg3 Adoff
nuRst 89 IHT Ut 83 migHg JEt & »uRs ¥ Aae J1 Hts 3
Pause 13T AT AKET J; Mute &9 Me™H §€ 131 AT ASE! T; WA®T AT
fug®™ Track l:K) ai3T AT AT J1 CD @ Music Tracks €@ 39319 =t
St yHE nigA9 g8t 7 Aaet J1 fer 397 St 99 & wgz At
nurst f&sa Hishr uBne & Qusew 981 VCD § %8z & yfer
D &t 377 Tt I
() 37 Hishr uBnE Tt anit agar
(Using Windows M edia Player for Copying)

%WWﬁCD?MUﬁ?@ﬁHﬂ?@Tracksﬁ
I93 f3Aa A faR 99 ACIA W39 '3 anit di3T A7 AxET J| A¢ ¥ I8
Tracks § EAGt CD '3 anit &i3T #@fer § 3t fer yfgnr g =afdar
(burning) afde I

CD Tracks g I98 fsAa '3 anit &35 &1 Windows Media Player
g Start g9 B8 AfUGeg & CD-ROM Drive f&g A3 & CD UG
Copy from CD WUHS § T&E '3 WS »ry AJ Traks Select I ATEdl,
A9 A9 Tracks andt &dt a9d 3t d=® €dt Tracks Select sfaz fek,
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frgs anit 98 Is, Tt Tracks ?5 Deselect &9 fe§1 Copy Music =t
WUHS 68 &% Selected Tracks o798 f8AE '3 anit § A=dl w3 €9
WMUE Y It My Documents / My Music %39 &9 Save J AT
(®) <57 st uBnm gt 2 At 3 Al I€ess
AdoT
(Downloading Music from Websites using Windows Media
Player)
fésm Hishr uBnT Start &9 Hishw arets & wuEs § g1 Ad9
dfuBes feadee &% #fsmm dfenmm & 37 Windowss Media.com €t
dfued '3 378+83 g9a Afen 7" AgE" I

fed feg <g=ona J fa aEt =9 @ At '3 ught dFf 3
38583 d96 BTl FTEAR Y3 gJa’ Uer J1 #Aa9 fed 92 3T Windows
Media Player Wy iy @t fem & ydu a9 feer 3 Y3 fer st guo 3
fézgse '3 fea ToH F9or U J fAR €8 GAT & e-mail ID, AoH fHt
nife ArEaat 39t et T

Ae’ arfent § Windows Media Player fé8 CD 3 amft &lis Afer 9
At Websites 3° 38583 a3 Afer § 3t feg AY e MUE WY Media
Library fé9 fead T A® I&I Media Library feg arfent & 39 9
et 3IF+ it Playlists &€ AT AGEMT I8 1 Playlists § CD '3 amit
S 3T 7 AaEr 3 3fas feo 3t It Ase gar Aaw &fufes few CD
Writer ar 921 CD 3 fe®<r Playlists § A9 Aedw w3dr (fAe
Memory Card, Pen Drive »ife) ’3 €t amit a137 AT AgeT T
(2) &fu€zv grfean (Computer Graphics)

dfu@es grfeam & w93 fes-yst-fes u gdt 91 qrfean
Aeeand & HehHishr a5 =93 a9a far & &7 3 dus, fsfus
Aeadt 58 U Barer I AEAST § UM BT 58 U J96 BE
Y- yg9 ¢ Jfean Uaw QU Is1 98/2000/XP wife grfean
Aeeand § AUde J9¢ Il fes &g Ue (Paint) & Ag@M3 It T
fam <t ge93’ WA <uta fgeru 3RS (Bitmap Image) SS78F ®Tt a9
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AEE If1 UE (Paint) ST »&Bda-»&a ya&9 € ud (formats) (FAR" bmp,
ipg, gif »ife) 3 Jar & T93° &% WA I AL f3ng &9 Ao T
wH WSt ETEt 98t AR § andl/dAe (Copy/Paste) &9a €1 YddTH
fST Ju FaT If1 TU-IY ArecInT’ € HET &% WAl IASIST § TU-TY
yfamit  (formats) w3 da Thoif AAIHT &% ASI SIe  ITa|
Graphics/Objects WH. WA, T3 (MS Word) f€g €t 98 7 Aae I51 wirt
WH. WA, MIA% (MS Excel) f€9 g/9e @ <93° &% 327 Al »i3 Aae
B &% TIAT AW I 9% 39™M (Corel Draw) »3 @2 3tBaH (Photo
Delux) € He® &% U grfean & f3wg &3 7 Aae 6|

(3) AAf&ar (Scanning)

HeeHishr &g mafdar fea wgz 9t Wdseyss mferr 9
HEHET &5 Tg3 377 &t 3ARIST w3 qrfean &t =93 |ist At 4,
I8 5% fegst 3RS § Jfufed '3 g8 wu3 It wAfaw T »iay
TY-dy ya9d I IS fazat w3 nEwt fiT fiw AiEht I8
fegst 3RSt § wit AAeT Idt fewles (digital) gU € Aae If1 Ad®d
(Scanner) fe€a w39 I fAr § dfuBes & Afgnr wier I 7€ 3A A
32 3 fem w39 f&u Aas di3 AfeT § 3t e €3 Imat &t fags Uet @
w3 feg fogos d At T1 AAs a9 & yYferm AN Aas &St A7 It
3ASIT Jfufeg <t Aadls Qua feuret fédt ¢ w3 €m A v J+t
3ElEt €t it 7T AaEl 1 IASIS § Aafédr (andt) g9 AR Jot fed
AT AUTEs 13T 77 AdeT J:

-IASIT § Wad § 8T A ¥37 Ji3T 7T AdET I

-3ASIY Emif SR UT fE€9 (dots-per-inch-dpi) @ weenr Tufent
AoeT 1 3ASIY feu fAd faumer dpi I=d1, 3A<IT €8t It <tiv w3 Ae
fedqitl ALY € Jar €@ ANS § TERS', IB-ACE JJ6T, 16 JdI A 256
Jart f&g agsr wife A< I

-IASIT § MBA-MBA Mt (angles) & wHfenm 77 AaeT I

A dist I8t ARt § aFt urfomit feg A (Save) &13T A AgET
3 fA=- tiff, bmp, gif, jpeg »fe| fegs™ ufami (Formats) T <3=s foHs
fefus T
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e tiff : Tagged Image File Format. f&F Mac M3 Windows System &%
UL (Compatible) T
e bmp : Bit Map Image. f€H Format & T93° Windows '3 &8 ygg '3 dJet
J1
e gif : Graphic Interchange Format. f€J Format feegde '3 gg3 fmmmer
TIfmm AiET J1
e jpeg : Joint Photographic Experts Group. feg efest ?5 JUSH (compress)
a9 féer 71
V1. HBSHIS Aree=ne (Multimedia Softwar €)
HEBSHIE I Bt @93 7T @8 oS Aecans fors fafus Is:
-0’z 99R (Paint Brush)
-M&MHEI (Animator)
-3 3t Aefs8 (3D Studio)
-ﬂ"‘@‘a’ ¥B™HZT (Sound Blaster)
-&¢ fefsm (Photo Finish)
-@ZHY (Photoshop)
-J9% ZIM (Corel Draw)
-H'HZJ I&%HSd (Master Blaster)

wf$nA Yrs
(Exercise)

I. 993 fea®ut @ YA (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.

yrs 1. ot fefan f&8° fagar feegs Aat sdt I? (Which of the
following statements is true?)
8. fecdafee fesi@ HBhHiES =gar <9 adt wer (Interactive

video does not fit in the category of Multimedia)
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. MPEG & 93" HaHish &8 wiew dUR ags dist Aidt @
(MPEG is a standard used for compression of audio in
multimedia)

g. At 3t 9H ¥ Frgsdar AEIA W39 J fAr €t AHdET o938 f3Aa @
89799 J AE! ¢ (CD-ROM is an optical storage device

which is portable, however may have the capacity
equivalent to a hard disk.)

A. SVGA Hales fea fmies fsrud 3a8ia @ (SVGA monitor is
a digital display technology)

YAS 2. HBESHIEI €t 293" fam st fam dn et dist aret 97

(Multimedia is used for)
8. gfuBeg 3 IHT UsT BTt (Playing computer games)
. UFBE w3 fAU®E €= Bt (Teaching and training)
T. Adfaa fAfumr Bt (Mass education)
A. Buda3 AY (All of the above)
yrs 3. Io' fefant fi&5 faozm Hedhishr @39 a0t 7 (Which is not

a multimedia device?)
€. At 3t 91 (CD ROM)

. A8F 98 »3 fe318 98 (Sound Card and Video
Card)

g. AUled 3 9 IHIT (Speakers and Web Camera)
A. HElges (Microphone)
J. g it »iA (UPS)

yr® 4. ot fefant f&5° faaz wahifsnt <gar feg st w8

(Which is not a multimedia category?)
8. fyféar AHat (Printing material)
. H6IH® AHAI! (Entertainment material)

€. U3 AHAIGT (Reading material)
A. fAgAe=HE AHaIGt (Creative material)
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YRS 5. MIDI & yg™ &M &t 37 (MIDI stands for)

8. Hgfra fesregie fsmie® féeger (Musical instrument
digital interface)

Y. HBSHIST feedenr 3aeteg fesAe®rs (Multimedia

interface driver installation)

T. HESHIST fearedns fee fsasedlns feedans

(Multimedia installation with digitized interactioin)

A. Budas feg’ agt &d1 (None of the above)
1. 35t fou ymrst v €39 1-2 wifes T fet1 33 yrs féa

399 & 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.
1. 3/t st wrew § foa9s I9ad w3 9 feAg Ao ®E fags w=9

T934d1? (What are the devices you will use to record your voice and

play it back?)
2. HEHIS o et fea %3 fed| (Write an advantage of Multimedia.)
3. I HBSHIST w39 & 9T fEH | (Enlist some multimedia devices.)
4. HESHIST Bt =93 AT T8 IS HEeend ©AI (Name some

multimedia software)

5. HBSHIS gt faggni-faasmt et I6? (What are the categories of
Multimedia?)

6. I3 HBIHIET Aecanat @ & f&Y1 Write names of some multimedia

softwares)

7. HESHIS T B39 faa3-faa3 I6? (What are different multimedia devices?)
111. 35" foa yrst e €39 fea Us fev fe€| 93a yms 133
399 & 1 Answer the following questions in one page. Each
question carries 3 marks.

1. HBSIHIS e &t I? (What is Multimedia?)
2. HBSHIES &t =93 fam W &gt &t At I3? (What multimedia is

used for?)
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|V. fsgmmmsHa yrs (Essay type questions)

fegst yrst € €37 2 Ufen S5 fe6 193 yrs UA 59 &
31

Answer the following questions in two pages. Each question carries 5
marks

1. WSS &t 32 fere &9 €R|

(What is Multimedia? What are its uses?)

2. HESHIE T Ehoit faadnit et 957 feast & w9ss ad|

(What are the categories of multimedia? Explain them.)

3. Y- Ty U39 T HBHIST @ Budiar <t fenfunr a91?

(Explain the utility of multimedia in various filed’?)

4. grfean &t I? Hehishar g ferer &t av 972

(What is graphics? What is the role of graphics in multimedia?)

5. f&57 Hishr udnie & 93 fam aH st Jet I?

(What are the uses of Windows Media Player?)

6. AAfaar &t 32 fer = &t Guwiar 37

(What is scanning? What is its utility?)

7. HEEHIS @3 fagdhmi-fagsnt dmt &t &3 et 97 U<y
HBHIEh w3t a9 fod

(What are the requirements of multimedia? Write about different multimedia

devices.)

8. Tu-dy B3I &g HESHIsh & =93 fam 337 g€t 3?7 vadws ®
U39 e Hehishr €t =93 & fenrfinr &g

(How multimedia is used in different areas? Explain its use in the area of

entertainment?)

9. H®BT Mz &t ufggmar fe€| HecHIET @ fao3-fag3 w39 I&?
fAfunr 2 939 T HEhHishr @ &t 9 I67

(Define Multimedia. What are the multimedia devices? What are the uses of
multimedia in the field of education? )
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Tg3 feamut =8 yrst €t €39 gt (Answer Key to Multiple Choice
Questions):

yAs.l | € YAs.2 m yAs.3 G) yrs.4 |8

yAs.5 |8
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uTs 7
féegace Hed g3
(FUNDAMENTALSOF INTERNET)

fe-ua€ (Introduction)

fecgsc AEE © <93 niAd® WH %98 T 7 JIdt JIffegse
Aferr & =93° ®dgar 9 U39 fe9 dT a9z feo dies = f&a
HJI3TYI= IR o= gar J1 »iF I3 aFt féedac I Ao J1ffegse
%ﬁ%ﬁrﬁﬁ%@mﬁmﬁm@afmow A fere
féa fifs (Global Village) & 3+ g=e' # fogr Jiffegac & nfer 3
ndat dHt fEg gt u3H a9 st g1 wim wirt fere @ far &t 338
fég 85 a Y3 feme & udle-sdus a9 Aa® If| Aeaamt v Y3 feme
feg 393 We%-Yyg's a9 Aae If| niftmua far & eF &9 Ifg 39
fefenraeint § »ug w3 85 & UF AaE 41 WA w3 ¥6 &fdar &9
ASY I, IS8 A9H A %< ot fedet ® Aae It feo AT fecase
@t Af<nr a9 T A3 | win Afee It aFt vifAgT 839 J<dr AR <9
fécgaec €t <93 & J Idt I=|
|.féega’e &t 7 (What is|Internet?)

féegae 3 3= T Tam 39 ¥ <9 € AHT A »iuA &9 73
J8 g1 A9 € A € 3 <u dfuBest § wur fIw Az fésr Aw I 3
fem § dfuBeg &2<9a (computer network) afde 51 frAg3 dfuBes
T WEE-YES IJ ASE TS|

Computer Networ k
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A% € 7t € 3 <u dfueg sl § nun v A3 fozr Aier
3t fen § f€e9-83<9a (inter-network) afJe T51f€ecgde gahr 39 @
3ceIat v dcegd d fam gt At gahr @ a9zt dfues nur fiT
73 98 5|

I nter -networ k
frgd dfuBes feegde gdt »mur f9 3 d° Is, 8o wum f&&
ﬂwwmmmﬂa@aﬁlaﬁr@zwawa&r@zama

wuR @9 39t (wires), efegg-mrufea dg&T (fibre-optic cables) AT
Tfeg®H ASHEle (wireless satellite) & AE Afgnr 7T 3
1. fé2982 fa2* H ager 32 (How does I nternet work?)

fae fa ST & famr 3 fa 7€ gg3 AW 83<9a § »uA
feg nz fzr Afer 9 3 fea dc<gar @ ad<dd gz Aer dIffegae &t
feq nifrgr 8degat & dc<9a I, 7 AAT € J93T dfuedt § nur &g
#z féer I 7 fa f€x g7 &% A9 a9 Aae 5|
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ﬁ?@&ﬁ@?ﬁﬁ?ﬁﬂﬂ?j@ﬁ@?m (protocol) <t
HEE &% AU g9¢ I6| féegac & <93 f&g wy 39 '3 € 3g° @
T fouzas ao9e I5|
(i) féeade Udea® (Internet Protocol — IP): feg 8d=ax It Aea
a3 AE <8 37 ¢ feee (envelopes) AT Uae (packets) IT8T T& M3
B8R & HfAS® (destination) '3 UJEE © UST (address) €AC Ts!I feg
deedd § feee/iae § uzs w3 8r § 8r & Hfes 3a ugez war
T8 Usl fro, feo < ferfos a9e 6 fa fEa feee # uae feg
fetaT 327 W AT T
(i) 2TTAHIAG ded® uUdea® (Transmission Control Protocol —
TCP): feg 327 § Uaet feT fen 37 <3¢ U6 fa ac<ga fen 3 fadaz
&% forsfa3 a9 Aaz| feg, feg <t yrdt a9¢ I fa A9 Ude nrust
Hfm® 3 o I 951 feg 327 § A-ATS (reassemble) TTT TS|

fécgde o T35 BT T9 SAfuBed T WU U™ (internet
address) Je 31 arﬁ:@za* ?5 a'f?S’ ASIH MTfumH (centralized storage
medium) 5% #fzwr AT I fAR § AIST (server) &fe g1 feg AIes
AY Aeeand M3 327 § ACY a9 J6! fro3 dfufes roes & o3
d¢ J5 Bust § awEte (client) &fde TsI AE T®TIe WMuT I
féega8e’3 37e T& 3* TCP Protocol fem 327 § g2-82 fofmt feg <3
féer ¥ fam § Ude afde 51 99« Ude few Hfas '3 udes & w3
AT T8 T U™ ge' J1 fen U3 (address)  IP address &fde 51 327§
HfF® 3 Uge™8F T &H HY™9 W39I' (communication devices) IIt 13T
AT 31 AY9 W39 37 § fEx 33999 3 TAJ 32e9d 39 IAS € aH
a9% I5| A9 w39 fors fafus -
(1) HSH (Modem): H38<cd/3HEB2T (Modulator/Demodulator) 3
Ay @9 HBH (Modem) faar #fer 31 feg fex g93<ene W39 T 7 3
3 Su-?y o (fAR 2@¥es du®) '3 y=foz (transmit) gger T
HSH fsdle® AA3T (digital signals) ?% NEHI A3t (analog signals) ™3
Wmammmmwm Ae 3¢ fEa dfues

3 ga dfu@es '3 3w Aer T 3T HEH wrBeue w39 (Output
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Devices) € dH &9 fagr der § w3 A€ dfufed gAd dfufes I 3
Y3z g9 foor der 9 3t vEH 939 fesye @39 (Input Device) dH &9
fogr Jer 91 A% 2¥les 39t gt Sfufes fam adwgx & wdle 37
far g3 dfuBes 3 far d9 3d<ga gdt 3Ae" T 3* HSH 3T I
TH aﬁr@z‘d (source computer) © f3Hie® A3t ?)' WeHd Haz' {39 a8
a 2¥es 39 3 yerfos ager I %ﬁzwnﬁz*g%wmﬁv
FEBE € Yl § HEBHG (modulation) fJe I&51 HEH YU3 I3
ﬁ'ﬁl‘@?‘c’ (receiving computer) Bt WEHI Ha3t ?5 feg fadtes Fast e
ges feer 31 vesar Fast § fswtes Hast (Digital Signals) feg se®s
&t yfenr § SHEBFS (demodulation) afde T5 |

T
Network
Source Receiving
Computer / / Computer
Modulation Demodulation

Functioning of Modem

(2) 98297 (Routers): fem w39 Idt Asadmt § feg ddeaa 3
AT 32e9d '3 YeTos a3 AT 91 3829 € A € I Iu 39w o9
ySs T IH g9e I6| fEg 327 ¥ U3 (address) »igAd 3T § Hiv® 3
Uge8z & IA3T (route) fonfos 9T I5|
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Source
Computer

Receieving
Computer

Functioning of Router in Internet
7¥ 3o § a8 adeTs '3 SAE 92 3 I@ed W wy feg foRfes
a9er 4 f& fagz™ A3 niusfenr A< 7 A 3 €31 T
111. fé2ga< = fef3am (History of the Internet)

fécgae & g3 fhsedt feg It 1969 9 whdtar =

Ueden wisen fIAg9 yrde BHAt (ARPA) 3 fea 83eda g fonr
fAreT & ARPAnet 3ftmrm famrm| ggmms feo feret =93’ aes ac<9q
It g2 IfuBest &t wur &9 Aeadnt € wMew-yes BE I Jet
A1 1979 fe9 ARPAnet 3 f€a J9 d<<ga fAAET & Usenet NEWS Ht
&% g fesr famr fem 337 € 8d<9a’ &8 T2 Afuest &t Aeadt &
WU METs-yes Hee d famr| J8-38t et v wur &9 @38
w3 37 T WA yerg T wfedr duer fomr w3 fer ddegdt ® 39
3 ¥39 fe€egse wfowr ae Ba fuur f8dt JfuBedt (personal
computers) € J€ f&¥ »@z &% Afubest € =93 W It HY I et
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w3 fer 5% féegad T wfes v J9 feam = mg T fonr w3 feo fea
WTH T93° <! Butidl Afegr gz aret|

393 feg féegae <t Afer &t gomr3s feen Hu9 foa fafifes
(VSNL) & »aA3 1995 &9 oist| ufgwt feegde Re=t de® Hael, a=t
96 g& A9 OF fIg fE€egae Aeet ydeghr J et g5 w3 fer 3
TI3T Tfent ot fasst Bar39 <ot /7 99t T
|V. féegac €t Agast (Requirements of I nternet)

féegae & mfer 3= et SfuBes Y=t <9 g3 gosanT W3
Aeeend pfeuret & JTr Agdt 91 fegst & 9w fem ya9 -
(1) X (RAM): &fuBzeq &t Iu frial faumer gt T feegde &t ges
&at It daft gt T1 IH we-we 32MB It TAE I U feegae &
gdit 99Tl B TTHI IH 256MB w7 fer 3 U It Irdiet I
(2) H3H (Modem): uiZ-wie 28.8 bps 327 ZIATHAS TH' HBH
dfu@es &% ®ar dTT TleT I UIZ T FIIAS B BT HBH
frmer eatAfHAES I8t T d& Irdter ﬁl
(3) f&8 féagerm (Window Interface): Windows 98, Windows 2000,
Windows XP wife =gar feegen afufed 3 fE€re™ (Install) Ifemm g
grdter T
(4) At 3t 9H (CD ROM): &fues fg CD ROM 39t &dit d=t
Fdtet I ferm &% CD € u? 327 § wAsl 5% feegae '3 3frmr &
Ao I naEg Jfufed f&g CD Writer & Afewr d7 3t féegad 3
38683 di3 32 § CD '3 anit &tz 7 AgE" J1
(5) T95 fsAa (Hard Disk): dfueg f&g wé-uie 20GB AHaET &t
I98 feAa 9t gt 31 939 J=ar 749 998 f8AA € 20GB 3 <U
AHTET 99| U AHIET %! T9sfsAa 5% afufed 'v o<t o3 378653
W3 A 13T o AaeT & w3 fARSH €t I9amTat <t 8939 J A ﬁl
(6) 3¥Ies AdaH (Telephone Connection): féeade To8s ®et
feg & 7ot 9 fa far B8R Sust T 2F¥ies Tdams I # feegae AT
HIEh J9€t 31
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(7) f€298°2 A= (Internet Service): faR féegae fe 3= ofonr <&
féegae €t Aer & y3T g wdter I

(8) H&legd (Monitor): Sait IgBHE T&' Jate Haled J&r Irdter I
(9) milgg (Speaker): feegd’e <t mfen = yar ¥19 Bz et dfuBeg
5% HESIHIS €t Agss d3t Irdiet 31 we-we miles Age 98 TR
T5 3t 7 wiew I 7 A

(10) ffeg (Printer): 939 I Ad9 fifeg & dfuBeg &% ar 42|
fE'HWemallﬂTwebpageETmﬁl?WﬂTmﬁl

(11) AA&T (Scanner): 7a9 fHACH &% Adad Bar d= 3t 393 fan &

- o o N faXs) QA v ne a) A
G< H' €A3<d § HJG ddd TSI Il STHMT A HAET J |

(12) gRIMt Afear=t (Other facilities): ¥ dH (web cam), HEITIEH
(microphone), »fe TJaimt Afear=t niag dfu@es fAreH &% Sattnt I=
3t fEega e’'3 m-vEls dwas feq gAd § ATOHE oY & oISt 7T Aaet
31

(13) WA-Tfggm Yae™ (Anti-Virus Program): féegae 3 s8a8s
gafent et =9 AfuBed fArer e =fegr yRm a9 #AFe 3, 7
dfu@eg € 3¢7 § saAs UJe AaE J1 ferset fufeq fAreH g
dgl 32 3 5 nidt-Tfegn Yoy g vdter 3 A fa 99 397 @ ofedn
3 ufggE 3 ¥-MAT J9 A |

(14) AeZenT (Software): féegae swls »et feg <t wgdt 3 fa g5
uA farH 8 Areeenms dfues '3 fEre™ (install) &3 98 d=1 fem
H3T et dfuBeg '3 Gudfdar fAAEH (operating system), SIfeead
(drivers), 59879 (browser) »ife f€Re™ a3 I8 Td° TS|

V. f82gdc A= YIghT I98T T ME (Internet Service

Provider-1SP)

feeda e ¥ AST HIEhl J978T % (ISP) 89 Juat I& & =fAg
dtr feg féegae 37 udw a9s ©t Bfew yes goemi I&1 ISP %
g3 fimer AHTET @8 AfuBeg J¢ JI6 A INHT fEegs e &% a3 dafde
I | feem A9 faad feHies (VSNL) 393 &9 fEegs e A=l Haghr
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g96 ¥% A¥ I <37 ISP J1 fer 3 fewer 393 &5 HAga ISP fans-
fesfuz Tw:

e Dishnet of Dishnet Wireless Ltd.

o Sify of Sify Ltd.

e Rediff

o Airtel of Bharti Infotel Ltd.

e HCI of HCI Infinet Ltd.

e GTL of GTL Ltd.

e Connect of HFCL Infonet Ltd.

e Indiaspider.com

e Ony Smart of Reliance Commn. Infrastructure Ltd.

e Tata Indicom of Tata Internet Service Ltd.

e STPI of Software Tech Parks of India

e Spectranet of Spectra Net Ltd.

e ERNET of Education and Research Community Network

e Reliance Infocom

e Glide

e BSNL of Bharat Sanchar Nigam Ltd.

e MTNL of Mahanagar Telephone Nigam Ltd.

Satyam
VI. FE?EI%? < uwa/®g (Uses/Advantages of I nter net)

far 3gt fa wiAt Aree Of fa féegsec 3deval e aceda I feegae
fex fers famrs © 339 I fAR 3 watar @ foR & a8 9 85 &
Udd o3t A7 Aaet I féegae @ I3 %9 Ja &3 J6:

(1) &<163H AEadt (Latest Information): féegae It far <t fer
'3 5et63H famrs ofAs &isT 7 Aaer 91 B3t aeadt § dfuges '3
38583 a9 Fae o, fife ¥ Aaw T, @Hﬁhﬁﬂ?@ﬂm’émﬂ
aJa A'g A feug Bug =t fear Aae ot

(2) H&IAG T ATS (Source of Entertainment): féegd e <t mfenr §
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T93 I wET »uSt uyAe ¥ are/fesHt wife Ae/fy Aee of €st S
38583 <t g9 Aae TF w3 CD A fai J9 w39 '3 anit g9 Aae If
(3) Bt &% AT (Communication with People): féegae & mate
WA B 5% (I 8T womr & fan <t ds &9 IT) WA &% AT
a9 Aae I7| BT B a9 fan € der At 3t feew fS9 Uzt ags
famr Sfenr T 3t Hi-fuB iz dfent &% fEedae, 2?9 aHd, HfEx
nwfe & Hee &% €3 B3 a9 Aae 76 fAe fEa g € Aone &3
J=|

(4) "dle-gdu3 (Buying and Selling): fézede Aerel & yud s9d
w3 §3 Tt TAg w3 Aeet & udle-eIus it AT AawEt 71

(5) 8fdar (Banking): féeaae nis-sets &fdlar (on-line banking) et
Hﬁ'ﬂ*tﬁé‘]”»ﬂ&ﬁ?"‘@?ﬁl Wwﬁgﬁﬁzﬁ%%(intemet
banking) It »UE U3 © feeds ¥ AaeT I

(6) s-wEls famgers (On-line Reservation): féegde €t Ag®3
IOt wT 83 It gA, IB A IeEl A ©t fede ydlet AT AdE! I ITH
fég qHTT & g FgetenT 7 FAaer 1 fegs @ ga3® féegae '3
FIfse A9 (credit card) IIT 3T AT AT T

(7) €A3t @ Tfesd ¥ @®m (Expansion of Friendship Circles):
féegde wahmr 39 feg fEa fag fegt € Baf § fedd d= ®et ¥39
Hfomi N a9 31 fea fAd fearat @8 fenadt @ Ayg féegse
A9 g feuat & MEB-yes &9 AGT I6, SY-IY Hieni '3 A%
HATY™ g9 AaE 6| WiAgs fer Wity It ¥g3 377 € a89 98 I8
To AR €9 viBa-wEgar ert, 731, @1 wife @ 8 FfHS I5 |

(8) fefema Ar=adt (Educational Information): féegae &t mafesT
AElet 3 widat yarg €t fefenia areardt ofAs &ist 77 Aaet 91 -3y
e g9 ArEardt w9 ¥8 It YUz it 7 AeEt 9

(9) He3 AHd! (Free Material): »d® #g3 Aot 29 AElet '3
feegac & =93 J9ad fegst @ AElet 3 Hes fHss @t & 3
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38683 &I3T 7 Aaer 3 w3 fegst § ACIH W3I '3 andt g9ad BF UT
'3 TIf30rm AT AAET T |
(10) Yo\ (Publication): & muaht geaet , feust w3 47 a9n
25 E-A968 (e-journals) W3 -Hardtst (e-magazines) f<9 7-_J\H"'FFIS’ qder
AJE J6| nAd® g3 AaT AElet fAs ssrncom '3 & dug yafas
ggee 7 AAE I6| fE€egde '3 ySTHI AHat € g TU3 I ©f
det 31 feegad gat yarms <t Aset g 7w T
(11) HAgat w3 ferfsaeadt (Publicity and Advertising): féegae
HAgSt n3 ferfsaaat wet feg gg3 It 37 w3 yserst Aus JI
fécda e T93T <fenl & Iww fes-g-fes <udl 77 gdt I fem =<t
HAgSt w3 ferfsgoaH fern Aos gdt a9a 99 § Tgs 3H 5%
Tufenr 7 Aaer 31 »aE fan § féegace '3 aFt dtF Jaft Bar A= 3°
€7 393 8r @ fea9d3" &% AUIA I9d HdleTdt & a9 AKET I
(12) Ws-%Els GdfAd (On-line Courses): 2r-feer fég al
gotesfAdht 3 agt 3¢ @ we-wEls dofAR HY o3 I61 feg a9
feegae & AorfesT a5 ¢t &3 7" Aa” 5|
VII. E-"% (E-mail)

Feﬁaz;m H& (electronic mail) ?5 Aay &g &-1% (e-mail) &fde
I51 B-0% HaY, fosh-uzy, €2, are, femHt wife feegae ot Bat §
3AT @ f€a wiayT 39T T T-A% I AT AT ¢ AT BTt I Tt
93 &t et ud3 YUz 937 Had © fieg It gam 3 fife B
Ao § 7 feg 8o g-iw gt yuz et § fan AS9w w39 '3 &
JY Aoe I T-A% »H 3 &% §93 37 dol I fer It aEadt
St Hfes 3 333 ude At T1 fer § far a3 <t 3fmr 7 Aaer 9
W3 A HodT A AEadl fe3 8 T-1% U3 '3 yJdY Aiel I 3T 3FE @8
3 393 fen <t Areadt 7 AEt 1 7 HATT IA 9 I wimEs I9° 3T
Uzt a1 7w I @-n% fere &9 fa3 <t Ifde & @ wuym fig
TSIt T WETS-YTS &96 € AF 3 37, AARST v FYT It T
VIII. E-"% € 39 (Advantages of e-mail)

WA IS F9Q T-H® AIT T IIHG funrgr AOs g famor I
Hy 39 '3 T1-1% ¢ foHs fBfus %3 gs:
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(1) faefest (Cost Effective): €-A% & <93 It a9 AT IU3
AA3T Uer 31 foefest @ enrar fest AT FéaT 3T '3 w8z o8 udd
g HOg8 T-H% It AEd6l SAT € Y99 377 & ¥9¥d J1 I<fEs
% 941 feer €9 37& 37T & ydgr g9z fanwmer Jer d mefa T-1s
IIt @R w3 feon S A® 3AT € yI9T 989 W3 & W39 Tt T

(2) 37 TSt (High Speed): g-i% It Azt g% ust feg ot wmust
Hfms '3 ude At 3 mAefa Jefest s ya&t Idf aeadt € Wus
fears '3 U9 U Tt fes Ba Aae TS5 |

(3) 3-8 (Feedback): €1-i% gt 827 3rz « fix <5t feimsT feo
& 3 fa fer dis & urdt 393 T #iet @ fa 32 st Hies '3 ude
famom T

(4) "MAs <93 (Easy to Use): &1-1% 9" §g3 Hur J1 et <t
fenast fam & dfuBes o9 83 ¥g3 famrs 9, €0 S-iw Y=t <t
T3 993 A%l Ay 8e I

(5) AHt g9 (Time Saving): gt-1s © fea feim &3 feg I fa fer
&% AN €t 993 993 det 31 fernas Aa9 fed Aéar mdar dat § A
Je 3t E-0w € wiger @ 31 W3IA feus @8 ¥ (address box) f&g
ﬁ%addressgﬁﬂ'@ﬂﬁ,W(message)@%ﬁﬂ*é‘?ﬁ:jéd yJdy Aer 31
(6) BYs AHdE! T U8 (Saves Stationery): €-R& It AEadni
T WMEE-YTs 96 f<U a9, auH, fee nife & =93 & 33 adt
i

(7) AEadl €@ AT (Storing Messages): €-R% Idt 37 AT 98
w3 YUz o3 Fadfant § B-0s w3 few A faR ASIw w39 '3 nrAmst
3% AST o137 AT AdeT T

(8) moftm (Security): foefest s ardt 3+t fost = zez, y¥¥s,
oz, aegs 7 9™ JT = Afun Jer 91 fem 397 = Afun g-aw f&e
&It Jevi

(9) f&m3T (Privacy): €-i% fam & 3+t At 3, 80 It 8RS 4% w3 Sy
W%ﬁ‘@‘rﬁ(ﬁ—ﬂ'&ﬂ?{ﬁﬁm(password)ﬁﬁ??jﬁﬁﬁﬂ?j
A% U3 T fenast qus Ju Aaer 31 foefest s &9 faasT 3a
J= © 39 gfenr 3fder T
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(10) €t uBaT &4t (No Littering): fa8fa €t-Aw feg Bus miadt &
yuiar 54t g, fer sgt aam, faee wife & agt user &dt Jeri 3+t
T W3 YUz I 1E § fEegad '3 Ot Agm & Jfvmr AT AaeT 9

(11) =<t &, fa3 @ A=T (Anytime, Anywhere Service): faerfest
35 fes &, fan forfes AR €9 &t 3+t 7F yus &1t 7 Aot 3 w3
3% 3T BE A fan forfes AEs '3 Aer Uer J1 udg &-ns ot
AEadt @ mes-yes fan @ fes w3 fan & A &3 7 Ager I
Ho9d A8 3% Budy '3 feegac &t mfeur I 3° wiAt wa, €39, g/
3% <9 Aeg agfont <t &-°® 37 FAae T

| X. E-H% T gt (Limitations of E-mail)

Budas TR &3t T Fege T-0% 9 o3 ot <t gs:

(1) I95MT & 7993 (Hardware Requirements) g-iw < mfear
YWdT a96 ®et dfuSes w3 R '3 féegad Fears dT gt 91 few
Afeet Afggt €9 3T »iH Busaw I UT €9 €978 fUst fiee o8 feow
pfegt € we 31 393 T9d feamrls erf feg vH 3 I8 oot
gfgsT Uer T

(2) afuBeg = famrs (Knowledge of Computer): &-7® A< =r
Yuidr 396 Bt dfufed v g3 Hew fomrs dTr Idler 91 393 <99
mwﬁmmmamemmmm
YT HITTed I T Fege MH 93 T &t I

(3) ABEgH '"w 83t (Mistakes in Haste): €1-R& Aaaant 3AS
W3 YUI 96 € ¥gI 37 HTom 3, fer w8t asea+! a9 &% fen
‘g I3t I € gu3 dafer det 31 Beuds F #ad Hodr feyus AN
ﬁ&ﬁa@ﬁﬁ@mwwgﬂ?mw(sendoption)
afB (click) T AR 3T IBI FoIT WUt HiFs 3 UJy A<dr w3 A
3 ATg WUt aIBSt € Ut Baer 8€ 3% g3 99 J gal J<dit|
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fsn™m yrs
(Exercise)

I. 993 fea®ut @ YA (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 357 € 7/ Each

question must be given one answer only. Each question carries
one mark.

yrs 1. feegde €t =93 oIt 7 Aaet 9 (Internet can be used to)

8. Argr f&T FYeT 37 UJT J96 B! (Access information within
the institute)

vi. €1 €9 U6 39 UdY q96 BT (Access information within
the country)

€. AAT 39 {9 A9 3& UJT 396 B (Access information
globally)

A. Buda3 feg’ d€t &dt (None of the above)
yrs 2. feegde § AUfeEs a9 9 (Internet is governed by)

8. H'FE&:H'GC IUIHS (Microsoft Corporation)
. w39 (Adobe)
g. f3As<e (Dishnet)
A. Budas feg’ agt &4t (None of the above)
yrs 3. feegade € =93 dist A Aaet 9 (Internet can be used for)
8. niusfsar a9s B (Uploading)
. 3 8EHfSar aI6 et (Downloading)
g, 9far a9 BT (Chatting)
A. Budas A9 (All of the above)
7. Budas feg’ aet &4t (None of the above)

yrs 4. 7ad fan o f€egae €t Agss d° 3t 8 Jot fefant fes
fagst fafonr ag Aae™ 3?7 (Which of the following activities can
be performed if one has access to internet?)
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8. ¥-1% ¥ &9 AaeT T (Check e-mails)

». T-A968 M3 T-Harle 3 Udd AeT d (Have access to e-
journals and e-magazines)

g. TA3T 5% Jd%-T'3 9 AGT' d (Chat with friends)
A. Buda3 AT (All of the above)
yFs 5. At fedae 3 dt a9 AG® 97 (What can you do on

internet?)

€. 3Ht fer & <93 Uz 8T Tl &9 Fae J7? (You can use it

for teaching)

. At fer €t €93 Yoo »i3 fefommus &t 9 Aa® 7 (You

can use it for publicity and advertisement)
T. AT for & 293 S-A968% W3 T-HaHls 39 UdY 96 &
&9 ASe 7 (You can access e-journal and e-magazines)

A. 8udas A9 (All of the above)

YAS 6. 799 IAT WMUE TAS § T-H8 37T I7de J UT 33 3B T-HB
ur3T 54t 3 3t 3978 ot a9 It 32 (If you want to send an e-
mail to your friend, but you do not have an e-mail account,
what should you do?)

8. fgx ¥1-#% u3T g=8@= ¥rdter I (Create an e-mail

account)
. WMeTRA Y?IB('F@'H (Configure Outlook Express)

9. Budas fesg' a1 <t (Any of the above)

yrs 7. féegde dafufes deegat & 82wax I 7 fa (Internet is
network of computer networks)

8. A9 g &9 T (All over the state)

. A9 TF f&9 T (All over the country)

€. A9 AA9 fe9 I (All over the world)
yrs 8. feegde mfeur yus a9 ®et Iat fefaut S8 fam &t 83 &dt
U<t? (Which of the followings is not a requirement for availing
internet services?)

€. &fuBzg (Computer)
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. fe3 feeg@n (Window interface)

¥. feegse Ag®3 (Internet service)

A. @. it »A. (UPS)
yAs 9. Jot fefant f&5° fagar feegde Aeet yes adt age™? (Which
of the followings does not provide internet related services?)

8. Airtel of Bharti Infotech Ltd.

. Sify of Sify Ltd.

€. Rediff

H. BHEL
yA& 10. ISP & fergg &t 7 (What does ISP stands for?)

€. International Service Provider

M. Indian Service Provider

€. Internet Service Provider

H. Intranet Service Protector
|I. 35t ferd ymat v €39 1-2 wfest o el 9a yms fea
399 T 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. IP = ferf33 gu &t 97 (Expand the acronym IP)

2. ISP & fenf33z qu f&4 | (Expand the termacronym ISP)

3. 393 &9 fan HAYT ISP & & fed| (Write the name of Famous ISP
in India)

4, & ot I?7 (What is ‘Net’?)

5. fecgae @ It € ¥ T T9Ts A | (Explain any two advantages of

Internet.)

6. T-A% ¥ qTl € ¥ TH| (Narrate any two advantages of e-mail.)
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111. 35" foa yrst e €39 fea Us v fe€1 93= yms 135
399 T 1 Answer the following questions in one page. Each
question carries 3 marks.

1. f€egd2 & 3?7  (What is Internet?)

2. E-1% &t 9? (What is E-mail?)

3. E-1% Tt e faagtot 97 (What are limitations of e-mail?)
4. 1% 37T BE 'I;TE'FS"]'YHT 3 fagsnt 957 (What are the requirements of

sending an e-mail?)

|V. fsgumsHa yrs (Essay type questions)

fegst ymst ® €37 2 Ufent fS fe€199a yms A 99 &
31

Answer the following questions in two pages. Each question carries 5
marks

1.féegde &t J? feg far 37" I ager 37

(What is Internet? How does it work?)

2 feegae 2 fefsam = <96z &9 |

(Narrate history of Internet.)

3. féegae & vos ®et fau3-fagd Auw w3t & &3 gt I? w9ss
a9

(What are different connecting devices which are needed for Internet? Explain.)

4. fécgae v»Bz =t dfuBes Yzt o faodt gosenm w3
Aecend Afeure’ g Irdlehlt Ia7?

(What are the hardware and software requirements of Internet?)

5 T-A% @ ®F m3 IHT T TI6E AT |

(What is e-mail? Write its advantages and disadvantages)

6. E-0% ot 7 feegae '3 B-He u3T uge <t feut & <Joz 9|

(What is e-mail? Explain the procedure of opening e-mail accounton internet.)

7. féegae 3 ot 3= 37 fecgdc et fagdt Agast ga? féegae
g fagdnt Aeret yers disht Alghr g7

(What is internet? Explain the requirements of internet and services provided by

internet.)
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g3 feasut =8 yrast & €39 gt (Answer Key to Multiple Choice

Questions):

yFs.l | T yRs.2 | H yrs.3  |A yAs.4 | H
yAs.5 | A yrs.6 |8 |yms.7 | ¥ yAs.8 | A
YRs.9 | H yAs 10 | €
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yo 8
ﬁo %u é’ o

(WORKING WITH INTERNET)

Ae-uaE (Introduction)

wrd dar f&g JfuBeq &t w93 ies At v fea Haseyas famr
¥E ot 31 HRYH Bargar 99 3T Eft arSifetiingt BEt feegse '3 faas
Jor & fogor 31 féegae & ®dgd 99 ¥39 fAe §fdar, Wadlfed,
fAfrmr, Gr3@rs, ASfir, HodHs wife € T9gm<t § Bus9 a9 fes
JI fEc9ad & <93 o8 B WUE aH feUs3T 3% &9 AGE I&| niF
feg afger a®3 &t d2ar fa fagt § féegse © =93 aIat &t
e, €5t § TAfout '3 fads9 age Uer T w3 §u T 39 dharf
Afeg=t 3° < Ifde Ia| fer us i féedae < <93 ads ¥9 IU3
WAS 3918 &% ANSTET €t IfER I3t arEt T
|. <7 &t 37 (What isWeb?)

World Wide Web fArg Aau &g www afde s, féegae '3 <5t
fa=st fe ersiemt w3 99 wda ya9 & Aeat S g9 YyE's aaer
I www g TF (web) St afde I51 7 fex wfegdt €t 397 3 fAr &g
<5t W39 9 Aeadt Quday J1 feo Aeaat fsg 98 <9 (text
pages), W, 3RS, fewt wrfe € gu fég g&t 91 feo a=adt
dfu@es Fadls '3 =Ifant €t 37T yeafms det @ fam § <7 uffa (web
pages) afde & feg A=adt wgz AW dfufest '3 uet g&t T #
feadae dIdT wur &9 43 Jde &1 <9 ufam wur &9 8Fae
(highlight) &3 T=sfda (hyperlink) &t Hew &% T3 de T6|
Hyperlinks g€ 7 IASIT it 96 fAgs’ '3 a9Ag (cursor) I8 <t
Ha® € d AfeT & W3 AT hyperlink 3@ 8AQ &i3 HaE A &€ § A
a3 AfeT & 3t QR &% Afgnr famr 7 Un dfues Fadls '3 yeafms
J AT 1 mmhva%a%ﬁﬁwémmaéweﬂz(webste)ah%
Jo |
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<" =99 (Web Browser): feegde '3 3¢ U Quz w8t s9@we
(browser) €t #3 get I I9€m9 fex yYaww I fam & Hew &%
féegde '3 Ut Axadt § dfgr w3 v Aer J1 ¥ FICAS
HTML (Hyper Text Markup Language) aHsT § U3 HAET J1 feg HTML
AT § ¥39 ¥ UF YEIfAs &9 J1¥F UA HTML tags M3 SHTST
&% fod 77e 951 g9 <9 59789 YaoH forafsfus us:

Internet Explorer

Netscape Navigator or Netscape Communicator

MOSIAC

Netcam’s Web Cruiser

- Intercom’s Net Shark

faeT39 Netscape Navigator W3 Internet Explorer | EEI"‘QT—FG’ IEEHTHT Gl
T93° 13t At I
(8) féega e & 27 (Internet vs. Web)

fem feq 9% <gzaudr I fa feegae »i3 =983 T3 9 (www)
¥ fga dia st T8 feedd < dcegat w fea fer® de<ax 3, fArsd
T 39 8 niBa-m@ar Aqr '3 uB uest § dewgdt It miuR
feg Afgwr dfenr 31 www AT T (web) fEegde @ fex forr 319 3
Jet T i3 fAr 3% 978w & HEE &% Ude oISt AT AaEt 9
(nf) | UST A g%, (Web Addressor URL)

far 39" 99 w9 39 Y 95 ®Et € T fEx uzr Jer 9, fAam
fg wa = S99, I S99, TG T &f, AfgT = &, fis a5 wfe FfHs
de J; 8R 3¢° ¢t g9 TuATie 37 udw a9s BT R T fEx uzr ge
d fAm & URL (Uniform Resource Locator) &fde g&1 URL & HeE &%
At feegae’3 fan €9 UF ’3 ACEST &% Udd Aae Ifl URL A 29
UsT JAAT http 3 §Y gET I1 < Uz Iot feu gy e I AaeT 9
http: //www.employmentnews.gov.in

http, hyper text transfer protocol & Hau I fer 3° gmme :/iwww f&femr
Jr I www I I I T98%3 TEIs <9 (world wide web), www 3° goiE
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faet (dot) . Baret 1 fem 3 gme 9 ATl (website) @ &F JeT T
Budaz Geragz feu AT T & employmentnews T »HlTS wiug
far AR 7t Ags § TOART 5| fE€8 gov. 3 T AT wETr
(government department) J »3 in3 < India T1
(T) <9 ufsuit &g nugt & =9 (Leters used in Web
Addresses)

7 U3 &9 .com, .gov, .org »ife »iug & =93’ && ARG ©t
farH = uzT Sarer I 9 U3 <9 AR € faAH 99 =93 A'F ¥ oS
niugt T g foHafeiys It

.CO - Company

.com - Commercial organization

edu - Educational institution

mil - Military site

net - Networking (or communication) organization
.gov - Government department

org - Not for profit organization

biz - Commercial and personal

int - Organization established by international treaty
a3 <7 ufsnt gt Geragst:

http://www.ignou.ac.in
http://www.ajitjalandhar.com
http://www.indiaeducation.gov.in

http: //mmww.icssr.org

3<ldHs It ArEadt BT
|1. fécgae »aAuBdT &t =93 (Working with Internet
Explorer)

293 Quwan eardt 3% udT age we xR 27 TGRS (web
browser) €t 3 Jet 31 f€egae '3 T UF '3 T AEadt § BT i3
oHT ®El feegs e MaAUBIT (Internet Explorer) 7 fa fea <9 s98wa
3, € =93 foHs fafuz Bar &% 13t A I:
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feegae MaAUBTT YaaH T58F BT SHaCY '3 §2 Internet
Explorer mE1aa (icon) § € 9 &fBa (double-click) a9 At feg start g
aféa a3a All Programmes € Hgt f&5° Internet Explorer 3 af$a a3 |
fer 39" a9s 5% dfufes Aadls '3 féega e MaAUBIT Yoz J
AT |

&ddress har Title har Ienm har Tool har

el | N | Irraegen | Wesa | maps | Shegpaey | CmaED

MSN -

Internet Explorer

far 33t fa Qudas fusg fu wifaz i3t fomr 3 fa féegae
MIAUBIT <9 Title bar, Menu bar, Address bar, Toolbar € Is, feas’
f&g QumsT nrumst (options) € =93° &% ¥ '3 U AEat § Bfenr
w3 Mt 7 AFET I AEAG § 38EBS (download) FIR HuTfEs
(edit) 13T AT ASET J1 Address bar &9 fAg3T & 9 U™ (web address)
7t URL faftmr afer 3, afued Aadls '3 8r U3 & &9 U7 yeafAs ¢
aer 31 939 fE9 Address bar fe9 http://mmw.msn.com u3T fafamr
JIfenm 3 w3 Aadls '3 fer U3 v <7 Un yeafAs I
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féegae '3 Tu-dy ¥ Ut § uBs w3 TuT & yfpr F
W@ﬁm (browsing) afde Ia1 faR AT ?j YT BT Address bar
fég URL fou & Go ges 3 aféa ager der ¢ #Af feg o-398 '3
ENTER ¥25 g gg8s ger J1

Ho &8 3At ns.M.Etnma. & (NCERT) edr yarfas yAsat €
Aeddt Yyus a9aT gge I
1. Address bar fég nemAL.8twa. @t & 9 U3™ www.ncert.nic.in egty
a9 |
2. Go e g af$d a9 A &1-895 '3 ENTER ¥es g =o€ fen 3qf
96 &% AfUed AT '3 NCERT & JH UA (home page) ¥& A=ar|

<3 NCERT, - National Council of Educational Research & Training. - Microsoft Internet Explorer,

B9(=1E3
'l;:

Flle Edit Wiew Favorites Tools Help

. N Jo i £ .
() sk > |£| &"‘ N D search 7 Favorites @ e €2) &

Address @j Rbps ffnncert.nic.in/welcome1,asp

Morton Internet Security -

~

T TN IRTRT0T

for State Level Science Exhibition: s NCERT-TIC Le

Announcements

Contact Person's for Cormman gueries

President of India speaks about NCERT 8
on the eve of Independence day K

MCERT: An Apex Resource Organisation
Programmes/ Activities for the Year 200807,

Mational Curriculurn Framesark 20058
Mational Focus Group Position Papers
Curriculum Framewark for Teacher Education

Syllabus for classes |- Xl Reducing
MCERT Texthooks for Classes | to Xl session 2007-08 Examination Stress

Mewis & Wiews Among Students

Online Texthooks

NCERT Newsletter & Thursday Lectures
Forum

WCERT Annual Report

Right to Information Act © Implermentation e

B Internet

Tistart,. £ © © A nceRr-neuonaicou.. | Djmeges cha-Merosa. . | [ Mierasoft word 28 vt - oo . EEER
The home page of the NCERT Website
e Mg R € AT @ 9H UF 3 yawEs' (publications) Tt
WUHS ¥ eS8 (hyperlink) § afda aga 3AT B3tet Aeat yus
a9 AAE T
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2 NCERT - National Council of Educational Research & Training. - Microsoft Internet Explorer

B9(=1E3
.','

Flle Edit Wiew Favorites Tools Help
Dok - () Iﬂ E" _;\J /_‘1 Search :\* Favortes @Y Media 421
Address @:I htkp: v, ncertnic.in/sites fpublicationfpublication, htrm Morton Internet Security -
~
s New Texthooks for Classes I. lll. VI, IX & XI Based on National Curriculum Framework 2005
MNCERT has initiated the step towards making schoal texthooks available on the Internet for
students and teachers. =>=
« Educational Chis
s Non - Texthooks for children
click here for supplermentary reading materials ...=»>
+ NCERT Children’s Books : Catalogue (English Titles Hindi Titles Urdu Titles)
Reading for Fun...=>>
« Other Titles
Click here for some other titles.. =>>
s Journals
wiatch out for our Joumals. ===
« For the Information of Customers
Click here for some important information about office of the publication department, regional production cum -
€] Done B Internet

" 9 (Self Practice)
(1) féegde niagAUBg § 53 |

3 NCERT - Mational Cou... @R B gnaam
£

I nformation about Publications on the NCERT Website

(2) http:/Amww.indianchild.com 3 AEle U |
(3) Amazing Facts TENIER 3 afBa a9 w3 feg “fogz Ao AZ I
37 J7° (Which animal is the fastest?) T&" gehuafda u® & fem ¥9

HEadt ITHS a9 |

(4) Toolbar ’3 back WMUA® S 9| ufgd ?/F Un '3 <fur 761 T
Ag<edt, agt W3 "I (bikaes, cars and planes) T8 TENS AR § HE
fegst a3 AEardt TfA® a9 | feg back aféx q9a IH UA '3 AG|

(5) f€agae igAU®Ig ge a9 fe|
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feegde niaruBaad f<9 Toolbar Tt WTUHEST (options) »3 €It @
gt = feegs fer ya9 -

Symbol b o) &H (Function)
(Button)
O Back fugs 29 U7 Suz Tt
@ Forward AT 9 UF ouE s
@ Stop FIGHT TNTT TISHG qH'S '3 IS AT II
SH & JaT BTt
@ Refresh | 29 O § a<to3H Aaadt &% wiuse (update)
= 95 Bt
A Home II8HT '3 A &I3 ¥ 9N UA '3 AT BT
p Search 2’3 fan ferm fel '3 A=t #3= ®et
qgr\a_{ Favourites | MUE HeUHRE UdAt €t g=7et I8t Aot oz wEt
e\ Media A3, <1516 w3 HehHisir Tetst oo Bet
&) History | @8 " ¥ ¥ Ut w3 I¥AEiet € pet soAgs
et
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Mail -1 Uz A IAT BEt

I Print afuGed Aaels '3 a9 wr 99 2 F UF © fie 8=
= weh

111. f8e®e IH UH A< a9aT (Setting the Default Home Page)
féega’e naruBIT I98A9 I8z '3 onE €dt ¥ U uyme
J fARg w39 fse®e dW Um Ae &3 der J1 fsewe ov um @R <%
UA § It Ae agsr gdter 3 fAnr <t 93" nigrAg 1St At 31 Aa9 3973
dfu@eg & féegse ~ Mamudag '3 ufgs™ http://mww.msn.com F39
fsese o Um Ae T w3 3AT fem § ¥e8 & hitp://www.google.com T3
fse®e 91 U A a9 ¥ge I 3 Tools HeW fF Internet Options 3
af8 a9 | feA 3% Internet Options 3TEHIT TS y® w<dr |
. aa
Qo © ) @ G P soreons @ne @ (355 8 |

Address | @] hitp:fin.msn.com] v B ks

Horton Intermst Sscurity @

Internet Options
Gereral | Security | Privacy | Cortent | Connections | Progiams | Advanced

Home page
% “fou can change which page to use for your home page,
Address | hitpefivwww, goodle co.in

[ Use Curent | [ Use Default | [ Use Blank_|

Temporary Internet files
MSN Channels Fiages you view on the Intemet are stored in @ special falder ogs | [Sign In
Cricket & Sports. far quick viewing later.
Education
Entertainment B [Delete Cookies...| [ Delete Fies... | [ Settings... |
Lifestyle

Mobile

Mewis & Business

Histary
The History folder cantains links to pagss you've visited, for

Technology @
MRT Edition o quick access to recently viswed pages.

Profiles . Days to kesp pagesin bistoryr |20 = | | Clear History

Partner Channels

BAP L
‘Rush Hour 3
No. 1 at BO

nstrology [ coms. ][ Fors. ][ Languages.. | [Accessiiiy.. |
Classifieds
Matrimary
Remance More on News ) [ coneel | [t | o
Travel = N-deal: Sonia .

= Srikrishna report: Mrshirs plans spl courts 34
Featured Channels =Goa MLA leaves BIP-led front for Cong camp | 4§
Cone B Kings - Ordnance depot fire: 25 stil missing
Shaadi.com Entertainment Jazz Ind sports
wn.Yellin =Ravi Chopra buys copyright My Cousin .. 60 dreatsst
T =Marigold’ The biggest co-production yet! mements v

B & Internst

—_— - —
.4 Start 2 @ @ & VshIndiaHome Pag... | D images ché - Micreso. .

The Internet Options dialog box
8udazs gaH 9 General vuHs Y&t I1 fer @ 9H UA 3791 g
Address @8 "a feg www.google.co.in @€ &39a Use Default @8 926
g aféx ad w3 feg Apply WuFs § aféa g9a OK &g fe€| ferm 39t
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96 Bud3s AT <t 3IAT Internet Explorer EI’&Z?[ 3t go8t dfuBes Fadts
'3 google.co.in € < ATEle YR
IV. HouRe <39 AeElet & got s=83 (Making Ligt of
Favourite Websites)

froghnt FgAElet 3078 uAE I6 W3 3SHT 8ust § wiarg HEe J
3t AT Favourites WUAS © €93 g9 feos’ €t gt g Aae J1 fem
397 396 &% IAI Aet I8 Houd ¥ f8x § afdd aud 393 ¥ AEle
ﬁ'ﬁﬂ&@ﬁ»@g@ééﬁﬂ@ﬁ*@ﬁ@?@i»@@mﬁAddressbar
WHI-MBI I T I UAT ¥ TIAT § H-IY THIIT (folders) fET Fu
ASe J1

He ®8 3AF My Games & © %39 g o € v
www.zapak.com g7 29 UH Favourites € EEIO[ fég yBzr gge d:
(1) www.zapak.com & JH UH 8|
(2) Menu bar fé9 Favourites § @& &I Add to Favourites § afBa
ad| fer 39" a95 &% Ia f€3T Add to Favourites dialog box Y& A=ar|

Fy o s A e e o = [o[=]|
o
- 2% =K
aabbess [ L ionamet Enphons ol o this page b yous Favoibss it [ i k3 " L @~
,,,,, w | L = T
55 ... D mcke avatstie omina (Cemen ) 20+ Games & counting!
ke | pana [k com- Fran Geina Gavnas, Dowelondabs e [ Cinae i | Register now,

The Add Favorite dialog box

(3) New Folder € »UHS '5 AfBL a9 Folder Name 8 y8 feg My Games
2 J9a OK &9 |
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LRGN <}
Intemet Explorer will add this page to your Favoritss list ~ €
~

Favorites Help | Sionin | Register ™

+ [IMake avsilsble offine [Ccanedt | )
B acd... 300+ Games & counting!

Address Links > Morton Internet Security @~

Unks Create New Folder A
g e Register now, >
Sarkaria Click bere to see all benefits
Radio 5t Intemet Explorer will create the following folder for pou. You can use
g;: " this folder to organize shorteuts on your Favories menu.

Folder name: | iy Games

Indo - Pak Cricket - Online cricket game CHEID

adidas Megabounce Contest winners!

Hero Honda CBZ Xtreme: - Check out the latest bike

‘ + games and Play games with Salman Khan

~advertizamant

vl Multiplayer Games
g "Cha\\enge somebody to Chess, Tic Tac Toe and more..
>

Fres Downloadable Games
Download warld's best garnes far FREE.

/ Eree Zapakmail
7 f Sirnple to use email with unlimited storage,
L

Zapak.Ty (0D
Share, Uplead and Watch funky videos,

Alst check out Zapakairls & Forums

2] Done ® Internet

~FrezOnl... | N ima

The Create New Folder dialog box
(4) Add Favourite 3 dialog box f€¥ OK aféa ad| fem 3 a9 &%
Favourites f&9 My Games &7 ¥ S%39 f&9 www.zapak.com &t &7 39 UH save
Arear |

2 Zapak.com - Free Online Games, Downloadable Games and more on India's No.1 Games Portal - Microsoft Internet Explore

File  Edit wiew  Favorites  Tools  Help
| ; n
Qo ~ (0 [x] [B] Th S0 seeren |y ravorwos | @ reas 62 2 ] &4
address (] http: fummn zapak. comf ~| Go  Links > Morton Tnkernet Security (@3e
Favorites = | mMake Zapak vour home page Help | Sign in | Register  *
i acd... (25 oraanize : 300+ Games & counting!
(S Links Zapa’(.com — Registegr now, >>
(£ Sarkaria Scoring high with Indiat Click here to ses all bonofits
{&] Radio Skation Guids
[=E5
3 My Games VT[4 TAKE UP
9] zapak.com - Free Online Ga... [ ] ¥ THIS SEVERE CHALLENGE Indo - Pak Cricket - Oniine cricket game CHEID
e i
= % " adidas Megabounce Contest winners!
. Hero Honda CB2 Xtreme - Check out the |atest bike
~ Single Player Games
Speris. Tssing, Action, Swratesye. 500+ games and Play games with Salman Khan
v Multiplaver Games
L 8 .%chauenge sormebody to Chess, Tic Tac Toe and more...
2%
Eree Downloadable Games
Download world's bast aamas for FREE
[ .7} Eree zapakmail
- 3‘ Simpl= to use =mail with unlimited storags
~
zapak.Ty (HED
Share. Upload and watch funky vidsos
Also check out Zapakagirls & Forums
&
&l £ Internet

@ e

= @ G 2R Zapak.com - Fr

The Add Favorite dialog box showing zapak.com in ‘My Games' Folder
V. 4% 7 ga ¥ uat & get |¥E (Tracking the List of
Viewed Web Pages)

144

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

#ag At MuE Jfufed '3 fued o3 AN €96 Uy I <F uAt
aéu?méa?fevfezmﬁmma@%olbarf—@v@w
History WUR® €t <93 I7dt A< J1 History S%39 feu g’ 2F uAt <t
gt g€t 9 fao3 3At fuesd oS fest At gefswit fi&g 2u ¥a
[

- 1 8] = 5 -
ek - () (%] 2 ) smarch ¢ Favortes (@AY vedia @‘ i = i
iddress [N http: /fwww.msn.com v By ks * Markan Inkernet Security @)=
History = See Your 2007 CREDIT SCORE for $0 wednesday, August 15, 2007 Make this your hormepage o
view - €38 Search ping | qna
[E]3 weeks ago ~
[E] 2 weeks Aga powered by 7 Windows Live
[ Last week welcome Sign in
Tuesd nEW . .
[ Tuesday ~ Hotmail Dating & Personals  Maps & Directions  Real Estste/Rentals Tech & Gadgests
(] Taday im Messenger Air Tickets/Travel  Games Money shopping T
65,54, 162,243 utos al itness ovies stz Magazine cather
2 My MEN At Health & Fit [ Slate M it ath
) arcade-sports-games.po ¥ HaT Careers & Jobs Horoscopes Music Spaces wihite Pages
ports-games.po... | MSN Directery  City Guides Lifestyls Mews Sports Yellaw Pages
(&1 au.yahos tau.yahoo.com)
(] by 108w, bay108.mail.live ..
artoonnetworkindia {wer... Addicted
IvfF gpotate (Flvff gpota. ..
(1] google {www.google co.in)
& why we can't
(] iis. emacmillan (v idis. .. stop Watching
icsst (v icssr,org)
(] in.indiatimes (in.indiatime. . « Vote: Who's the
(3] indianchild (waw.indianch, .., ‘most attention-
hungry star?
(1 login.live tlogin.live.com? A
@ login, vahoo (login,yahoo. ... = Previaus Mext =
(] microsoft (www microsoft. .. Today's Picks il Gym myths
(5] msn (s, msn,com) * New Dc;s‘sdpnrt rules he\f,?l 5 old workout
snag child-support scofflaws
msn.careerbuilder (msn.c... d e rules that may
i i  Drinks that pack on pounds fold o bk Advertisement ad feedback
(] multiplayer. zapak (multipl.... . Finding a porteble AC unit
(3] My Computer MSMNBC News * =
(] ncert (e, ncert nic.in) msﬁq‘ encarta ; v\\r Staying alive, but going bankrupt
(5] pageadz. googlesyndicati. . Too Busy to Go * Things insurers want to keep quiet
(] pogo (www.poge,com) Lr::r:'n Ntuhm. iarn Mere: Back to School? © U.2, to move on elite Iran corps
) ere the Jobs are Graduste Oniine In Only 18 Months! - Irag bombings kil at least 200
beducati P . q 9
] punjzbeducatian (. p o - Biz school in just one vear? IV O ™
&] Done B Internet

The History pane

Vl. gfufes '3 fea 3 <u mv8n9 <3 e

(Opening Multiple Browser Wlndows on the Computer)

dfu@es '3 feg An fea 3 <u <9 ¥98ng ¥ 7 Aae T

ﬁaa's'ﬁ‘rf‘eza%? MIAUBTY € fEa 99 UF e gde J 3t qfufes
AITS ’@Uﬁl’&'ftl'@ U@%Hﬂ?—[??Mlnlmme azrm%éﬂazu ’3 Internet
Explorer WElds § 398 aféa ad| ferm 37 3073 Afufed '3 fEa 99
¥ UF Y¥ AEdr| #a9 < ¥ UA '3 3AT fan oehefEa § uge e
J 3t fern g Judt &3 &g dfgwr & Aaer I fewm 3 a9s ®Et
TEUIBS '3 IIAT AT & TEle AfBX a9 &% f€d WURs IdH

HGa |
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e
"‘_J

File  Edit  Wiess Favorites  Toolks  Help
Qe - () ¥ @ lj/‘sEah|\;':(|= aaaaaaa |@Md £ -l E - el ;]
Address [ ] http: /femmsr puniabeducation. gav.inf v Bes ks > Marton Internet Security (G-
Favorites ps -~
B add.. [ org P Stemap | ContactUs | Home
g) 6 t of Punjab
e { overnment of Punja
[ Sarkaria a : INDIA
G mooal B * Department of School Education
&) Hotmail i
] Indian Cour
:g‘]NcERT-Na
@ purieb e S Prepares all students
%7 Sign in to Yahoo!7 with your ... ate Profile for life
&) welcome to Gmai Secondary Education
& Radio Station Guide Elementary Education P t
[ Private Aided Schools romo mg -
Caty Games scert educational excellence
PSER for everyone
Sar
PICT
Dk
Rel
Mesy
‘.l
Ve
Ais: ]
i AL he purpose Is to nok o Iy nlighten e berefic of the department i.e. the students but also to broaden the
mental horizon i o orepere therm to cope p with the chllrsges of the 21 st century's world,
Teacher Tr. g Palicy
RTI Manuals Ut of Colloges & Universties || - Distrct Eduzation Officer || Sparts Calander 2005-07 3
< e >
&1 opens selected link in a new window. & Internet

Opening hyperlink in New Window

WUES A f&9 Open in New Window T8 WUHAs § I8 96 &8
TESfEa T IF Un &<t &3 oo udar
VII.3€a8fsar (Downloading)

Ho9 309 oEt °9 UA A 8F 3 Qumgy AEardt Qunett aret 9
At o8 R €t 3feu feg ¥z & Faet I 3t 3At €A § U dfuBes #
foR AEI™ W39 '3 AT (save) I9 AAE I w3 8ot v fife <t & Aae I
Yo %8 3IAT wis L. we.d. & SgrTie '3 Quway fazmg f&9° Xl
g®H & Business Studies € fasg nmud dfuBes '3 3883 agw
gge d 3t Az I ufes’ www.neertnicin SEAEE 88 w3 €F 3
8umgy Publications WUFs 3 aféa ad| fer 39 a96 &% Aadls '3
e M.E g d § yars<t € get »r agdn, 87 &9 Textbooks Tt
WURG § B dd1 Online Textbooks § 3EaBs ads ®et feshut
gufest § fours &% U1 Ad9 393 dfuBeg &9 Acrobat Reader
Aeeand a4t § 3t ufost fem § 378e83 a9 (feo fem mele ’3 Hes
Bumay 9) fa@fa yrsat § 58s®s a9 A SuT wet duBeq v fen

udd,
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Aeeand € JT Agdt 91 A ST »ust B3 € yAsa § dfufed
Aot '3 4% 3T 7 3 fag Save a copy TH viuFs § B aT |

‘3 NCERT, Texthooks - Microsoft Internet Explorer

File Edit ‘Yiew Favorites Tools Help

OBack 2 | ﬂ ﬁ ;\ /-\‘Search ‘\_J'_-:..;"Favorites G‘Media {E{? [~ 2 LJ ] ﬁ

Address .Ejhttp:,l'fwww.ncert‘nic.in;'textbooks,l'testing,l'lndex.htm b ﬂGo Lirks *
NATIONAL COUNCIL OF EDUCATIONAL RESEARCH AND

Class X1 (NEW) ¥

BS @o-B 58008 K4 4% @A-T-% 0= @ QOFE - W

CoNTENTS

=
=
=2
E
ax

Save a copy TH! WA § T8 96 '3 I&' (€37 STEST TTGH Y|

B - Jo]|
'lfr
Qe - ) ¥ [F] T ) search 5o Favortes @ eda (7) vz B - i
fddress | ] http:fww.ncert.ic.injtextbooks/testingfndes. htm v @eo ks Morton Internet Security (@~
NATIONAL COUNCIL OF EDUCATIONAL RESEARCH AND TRAINING
ONLINE TEXTBOOKS : Class Xl (NEW) v Bussiness Studies-| v
B& e - #gBOBME|Kr M| &3 ||O8- B8 ehwe -oO0EE|® R
»
o CONTENTS B
® =
z Save a Copy... Em
H
A .
g Savein [[@ Deskiop | 5 B2~ =
pt
» LY (L3My Documents
g ¢ My Computer 1 —
2 My Recent | &Jmy Network Places
2 Documents | pogyo
L ?‘%
31
Diesktop
72
My Dacuments
3 P
58 ”
My Computer
‘:g 12
My Netwark  Object name: Business Studies| = Sava
Places l - \—J
Saveastype  |Adobe FOF Files ["pef) =] cancel |45
L] <7101 » 1 826x1163in | O = a4 4] _,J
&) Dane B Internet

7~ @ @ 3 ncerT-nationa... | T mageschs-Mic.. | ‘2 NCERT - ational,.. 2} NCERT Testhaok. . ¥

The Save a Copy dialog box
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Budas Fan e 3At AfuBes fev fHE fas= § Save ggsT v7ge d €A
A9 (location) § 3J W3 YASK & & Object Name T3 ¥8 e 2ty
g9ad Save MUHS dfed a9 fe§1 ferm 337 303 Ifubes '3 yrAsw
Download T A4 |

UAsat 3 fewe féega e '3 Arecand, aHf, fesH, A< wife
Suway g% fAgt § dfuBes '3 378s®s a3 a7 Aae" d w3 far AEIHA

Lrldd '3 Hdd <t 3T 7T AT %l

V1. A99 f8A= (Search Engine)

A9v féas 8u < Aelet gs fagt & <93 feegde '3 Aeadl
B3z BT it At I Aa9 AT far ARgr w9, fegwr ¥9, AgH A
goledfAdt o9, HAgY TAst 89 7 fan <t diF 9 FYs 3 ¥ge
Ug 303 o B8R ¥ AEle v Uzt a4 9 fAr 3 3oEt St mue
Sumay I, 3t AT AOT féas & <93 I9d MUSt HEST YU &9 AAE
J1 A9v fems fea yan 9 fAgsr &9 Uat € 38R (database) 3
B3t goe der A7 BT I IF HAYI AT fene fons fafuz Is:

yahoo

google

sify

msn

khoj

infos

alta vista
excite nfe |

far fer *3 goor A Aeadt 3= Bt AT fenst €t w93 € 39 1St
7 Aaet I - AEa9t € T9dr (Categories) € ¥93° A9d AT HY-HI<
(keywords) € €93° J9d |

g3 A9u feAst & ATl Aeadt § <9ditgs &3t der J1 feg

A9 féns fan ®fegdt & 337 ¢ o6 fAr &9 n@a-n@a fer '3
eIt § wida-nsar T9ar &g I Jer 1 38t S Asat
fAr <991 &% Adu Juet I 3H 8F <91 § af$a a9a FOeT AT AEadl
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€l 3%H Y 99 AT J1 HYeT € T9ar 3 Qu-T9art w3 €r ¥ Qu-wgar
f&g 3»H age-a9e IAT »uSt BTt AEadt S Ugw A I

AT far mee A Fget € AYT € w9 '3 & A9l € B F9
Aae J1 fegst § Hu-HaE (keywords) afde T&|

fﬁ?&éﬁwﬁﬁmgoogleﬂﬁfgﬂiﬁﬁ?
It fea39 a9& e J1 A3 3 ufgst 3AT »ITLI'S dfu@eg '3 féegac
AT 9% g9d fEcdac MoAUSIT H¥ w3 I U3 ¥8 yd fdg
www.google.co.in 2ty &9d &1-898 & ENTER g6 '3 €9 w3, fer
Wmmgooglemﬁﬁyﬁml

-3 Google - Microsoft Internet [xpl rer [=1[E3]
File Edit  View Help T
O k- () d Ij D D search 5z Favorites @Y vedia £ - i = el

= | &) http femmn google . couin/ v BJe ks > W@ Open  Morton Inkernet Securit v -
Get a Google-enhanced search box
Co ug o e
India [ Download Google Toolbar ]
Web  Images ups  Mews Schalar
| Advanced Searon
[ Google Search [ I'm Feeling Lucky Langusae Toals
Search: @ the web O pages from India
Google.co.in offered in: Hindi Bengali Telugu Marathi Tarnil
ragrams - About Google - Ye're Hiring - Go to Google. corn
Make Google Your Homepagel
22007 Gocgle
&1 Done  Internct

Home page of Google Sear ch Engine
Google A9 f€AT ¥ w3 &9 Mahatama Gandhi 278U &9 W3 a8 &
8ug Bumam Web, Images, Groups, News, Scholar, More MR &5
Web »UHS 3 AfBX a9 M3 ¥ & 319 the web W3 pages from India
nurst f&5 thewebnmm?s af8x FId U6 € A UH Searchnmm?s

aféx ad| fer 37" I96 &% HISHT It &% HEfo3 dU-d9 < F Al
T 37 UFt '3 Qumey Aeadt €t gt yeIfHs I Aedn|
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2l Mahatma Gandhi - Google Search - Microsoft Internet Explorer

File  Edit Views Faworites Tools  Help
Deack - (0[] [Z) T D sesreh S ravones @ e £2) -dm @ - el + |
Address | ] hikp: v, gaogle.co.infsearch?hl—enBq=Mahatma-+GandhisbtnG—Goegle+ Searchmeta— v | EJeo ks > Rorbon Inksrmet Security @5~
Signin
Web |mages Groups Mews Scholar  mere
Google e e
Search: @ the web O pages from India Miew! Wiew and manage your web histor
Web Results 1- 10 of about 2,410,000 for Mahatma Gandhi. (0.22 seconds)
Mahatma Gandt
"B, by Shin Ram Bakshi- 1950
ﬂ books. google, com - About this book - More book results »
MNews results for Mahatma Gandhi
i._our father - 22 hours ago
Q}’ Last evening when | was watching Gandhi, My father, | was shocked to listen to noisy boos
whenever the name or the character Mahatma Gandhi appeared on the
Hindustan Times - 7 related articles »
Gandhi My Father apposed by Gandhians in Bihar - Hindustan Times - 6 related articles »
Get ready for traffic hold-ups on Gandhi Road - Hindu - 2 related aticles =
WELCOME TO MAHATMA GANDHI ONE SPOT COMPLETE INFORMATION WEBSITE
MKGandhi, mahatma, Philosophy, non-violence, photagraphs of mahatma gandhi, Ghandi
Mahatma, Mohandas, peace, conflict resalution
wrosws. kgandhi.orgs - Sk - Cached - Similar pages
Mahatma Gandhi - Wikipedia, the free encyclopedia
= commonly known in India and across the world as Mahatina Ga (Sanskrit
=T mahatma — "Great Soul”) and as Bapu (Gujarati: 6L ..
en.wikipedia. argAviki/Mahatma 211k - Cached - Similar pages
Mahatma Gandhi Alburm: Gandhi A Biograph:
Mohandas Kararnchand Gandhi (1869-1948), also known as Mahatma Gandhi, was bom in
Porbandar in the present day state of Gujarat in India on October 2, 1869, .
s kearnat. comimmgand htrn - 32k - Cached - Similar pages 2
&] Done & Internet

Resultsfor the search text Mahatma Gandhi
Bumrgu AEadt € get & 3AT ¥ UF H® A WSt B3 nigAd

Aeadt § afufeg At faR ASIH W39 '3 38s®3 9 AT J1 AT
IAT HI3HT A1l ot IASIST duET Ude J 3T A9 féAT @ us fiw
Mahatama Gandhi f&y & ¥ @ 8ud BU®IU Images TH WMURS ?3
aféd I9a Search WUHG § IfBa ad| fer 39+ 3ot dfufes Aadls

'3 HITIHT it St Ig3 Aot SARIST yEafEs 9wt

Qoo - © - [X) B @ D sewen g rovornes @ riecie €3 | £

Google Image Search

[¥
.
@

Address |4 hetpefiimages . google. ca.injimages?hi—ensa—lMahatma.20Gandhisie—UTF -8R0 e—UTF-88umn—1 Ss s =Nk ab—ii =) Links > Norton Internet Security @~
Signin ~
Web Images Groups MNews Scholar more »
Search the Web | Sdansedimaze Search

GO (‘nge Mahatma Gandhi [ Search images ||

Moderate SafeSearch is on

Results 1 - 20 of about 73,100 for Mahatma Gandhi. (0.04 seconds)

Images Showing: |Allimage sizes
« Wiew all web results for Mahatma Gandhi

, was the Mahatma Gand
432 % 420 - 17k - jpg
download. meditation org.au

Mahatma Gandhi Mahatma Gandhi in India Mahatma Gandf
290 x 342 - 22k - jpa 345 x 272 - 25k - jpa charismatic
wasawyiloveindia. com e iloveindia com 432 x 400 - 16k - jpg
download. meditation org. au

- ¥

Mahatma G'\u(lhl Mahatma Gandhi(Gandhi). Portrait “Mahatma Gandhi’ Poster Mahatma Gandhi in South Africa, ...
802 x 1174 - 341k - 276 x 331 - 46k - jpg 300 x 450 - 28k - jpeg 300 x 249 - Bk - jpg
Zagrebaummit yoga n-daly life.hr woeow. 59, com o art.com woonen. (ESUIGENCE OrG

=

& Internet

Resultsfor the search | mages Mahatma Gandhi
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|X. €-A% 979t A9™9 (Communicating with E-mail)

fue® us &g »iit &-1% & g9 w3 fer € 3 3 wet 79
II9T A9 ga I71 IE WAL T-A% € T93° IIt AT Ig&T fRyid | €0
IIt AU9 96 BT T-H® ¥3T (e-mail account) ar ﬁgdnl JI A9
TS E-HS 3T &dt I 3T 3T ufast wuE #-H% w3 Sign Up a9a
URAT| yahoo, sify, gmail, hotmail »ife wWH TIIt T TBMT 1S
T AElet g6 7 E-A% u3 € Bfew Hes YT J9emt 751 He B8
AT hotmail & ¥F AEle '3 WuTT E-A% W H®ET ¥ge J1 AS I
ufgst nug dfuBes g fegae A &% A3 & www.hotmail.com &t
AEle U3 |

3 Hotmail is sow Windsws Live Hotmail. Free e-mail wilk security by Microsséi. - Micresoft Internet Explorer

The Home page of hotmail.com
Hotmail € Al '3 Sign up »UHs § aféx 3| fer 37 a96
&% dfu@ed Aadls ‘3 fE€a sfmAesHs eov yeafms 7 a<arl fem
fgar, 97, =n, fa3T wife g9 de 31 ID ¥& us feg IH nvusr -
A% U3T 39a7 deT J 7 fod feBus (unique) 97 gdter T 3= €9 uzT
faR 99 @ ¥1-0% U3 % HB & yier 92| dad 8F &H = ufgst & &-
H& U™ Hge 9 3t fer &t Aeardt 308 9 AEle '3 393 fHs AEt 9
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»@wﬁ&eﬁﬁawmﬁvﬁ UTASIS (password) 8% U8 feg
A dEt mEE A wig 7t €6 € AHS §_39 Aae J1 fem § quz Jur
gdter 3 fafa »ee 3o3 uAeds © fan § Uz Bar A< 3t G o7
T-HS 3T 4% AAET J1 A% UTASIS <EN &I3T AeT 4 3T oy |13
vig 7t nivg fae & mas S8 yeIfas J° o5 3t fa €F § o<t 99 &

o It's your Windows Live ID.

The Registration Form for Signing Up New E-Mail Account

Ae foefes’ nigA™ A9T 9H 39 fenr AwT T 37 1 Agree T&
¥Cs B a9 &% IIFT T-HS UST Y& Aer I
TEHS '3 E-H% |uET 3 37ET (Checking and Sending E-mail on
Hotmail)

A% www.hotmail.com € AEle y®et I 3t €7 '3 Sign into
hotmail &R YesfAz J AfET I1 A% E-mail Address T3 s &g S-1%
U™ F94 M3 Password T US {9 UAETS 39 & Signin?j afea age
It 3t E-HS ma@T ¥% AE I

T-"® AT BT New TH! WUFs § afex 9| fer 377 a96 55
Message, Folder, Conatct, Group 979 J9 WUHGT 5Hd nrEEathnit |

152

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

2} Windows Live Hotmail - Microsoft Internet Explorer,

File Edit Miew Favorites Tools Help

Deak - @ - %] & 70 J ) search ¢ Favortes @ media €23 &
Address | http: /by 108 bay08.mail live.com/mailfmail aspx?&in=10 L, 106, 2088d=d1 1678mf =0
ntment | [ New Contack

Martan Internet Security (@~

Mailbox usage I 166

ek MM on your mabi

@ Windows Live™ Hotmail

g Mew w L% Check mail

J Message.. Hi, MANINDER SINGH! bl
[ 1
Folder...
eld=r Mailbox usage: 7% of 2 GB Get newsletters
" Ib: i il
Cantact...
‘rou're using the full version of Windows Live Hotmail,
) Group Click here to try the classic version, which is good for slow connections
ashdeep MSN Today
Balbir Madh Watch Johnny Bravo
I hill He is a legend in his own mind. Check out Johnny
Balraj Dhillon o Bravo’s smoathest moves and vote for your favourits
one to win prizes! WI|ORLDSPACE.
5 Today
= mail

Search: Taslima Nasrin

Chak De Indis

wiorldspace radio

20 20 cricket
Search: Sanjay Dutt

So, what do

youthinir Take the MSN survey!
@1 [@lg M=M invites you ta partisipate in this survey that will help us gather your
&J valuable feedback

L} contacts.
[=] Calendar

b4 H -
w4 Live Search
Sweitch to classic Most searched profiles
Ever wondered which names get the most hits on Windows Live Search? Find st smerch. ran com
Privacy Statement out right here! =
< >

& Internet

Opening Format for writing e-mail message

Message T MUFAS § A8 a9| ferm 37 &96 '3 Jof foz

S9He yefAg Jear|

3 Windows Live Hotmail - Microssfl lntermet Explores
Fe ESt Wew Fawrtes Took Hel

3 e - K] B O st F7 Fevts @) - =
2dess ] HpsliyLiose bay 105 mal e com{rallinall aspriwe=rsgninl Sir—404 T34 8gs=tre: ~ Bleo s ™

Spaces

Format for writing e-mail message

Budas ToHe &9 To ® AoHE ¥ ud 5 fArg &-0s 37st 9, 8F
T T-H% UST 396" geT I A9 A fex I <u feniasht § E-0m
3ATT ¥Tde 7 3T AHIG®s () 7T aHT () UT & E-1% U3 fey 2< fAr
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39J7:- jgsarkaria@yahoo.com.au; g.s.shergill @massey.ac.nz,
Jgsarkaria@gmail.com; shrnsarkaria@yahoo.com.au;
anil_s pal@hotmail.com; ps_padda@hotmail.com

# SHT E-0w €t fea anit far 99 feniast § 3As I7de 7 37 Cc
(F= F996 It - carbon copy) T8 us T GAET T-H® UzT 2 E A9
2| A9 A% YUz d96 o8 femasnt € ufges quz Jus v7de
J 37 8IsT T F-HAE U3T Bee (I THTES A996 AUt - blind carbon
copy) €8 y& f&g ey a3| fem 37 I9s &% F-H® YUz F93°
8ot fenwadnr @ U3 &t Su AaEd fAgt € U3 Bec @ ud o 39
e T5|

fer 3° g Subject T8 s ST T-0% © fegr oty a9, HAT
(message) f&yE o7& 7 '3 FdTT e 9| AaT IAT HRI € & ot
SC A" TEIS ¥39 WAUHT (attachment) SAST Tde T 3T Attach T

WURG § a8 a9 | fer 337 a96 5% Jof &3 aan Y& Aar|
Ej e T ey

203

Q- O WEAGD Poe rrees @ -2 =V 3

Adding an Attachment
F98H9 €t HE® &% 8F Ad (location) & Ud9 A€ fAA A9 '3
€9 =ty gt 7 fAgt IAT weT (attach) &9 Ide J1 feg OK 725 8
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afsa a31 fer 337 303 A3 € &% Q0 TE® widw I A<t frost
IAT A3Y € % AT e I |

T Send MUHS 3 AMBE a9 ¥<| fer 39+ Zo3" HBTT Qust

fenator @ €-H% U3 ¥ Inbox fE9 udw9 A=dr, fAgst @ u3™ 3IAT To,
Ccc v3 Bee 8 ufan &g sfanr I

7Y T-A% U3 f&F Inbox § afdd a9a dfer Afer § 3T wrdhat e
F-Het €t gt yEafEs I At 31 get ST 99 E-0% § afea a9d g
& U AaE I

2 Windows Live Hotmail - Microsoft Internet Explorer;

File Edt  view Faworites Tools  Help

Oﬁack -9 ﬂ |E"| ;j /Heamh ‘-_:_“\?Favuntes A veda ) &5 e}

Address @_’]http:ffbleBw‘hayltlE.mall‘Ilve.Enmﬂma\\fmall‘aspx7&1p=lﬂ‘1‘1D5.2D6&d=d1167&mf=ﬂ v aeo Links Morton Internet Security @~

THE 24-HOUR CARNATIC MUSIC DESTINATION
FOR CONNOISSEURS AND EVERYDAY LISTENERS.

RADIO SHRUTL.

MANINDER SINGH SARKARIA
| Mew v CgReply (g Reply all @ Forward X Delete @lunk = & & 5 Movetow [ Check mail [F Options ~ @)
&4 Inbox ~ - N . . . ~
= L= sertby Date Employ mentnews.gov.in-Job Highlights News Full message view
® Junk (1) 1CA Indian... enonline@gmail.com
Z# Drafts (8) Secrets_of., 0 [ Add contact
- Sunil Beha...

Sent Hational 5.,
i) Delatad Dr. Mangj ...
Ashdesp Hational 5. 0
Balbir Madh ?:zda[i’pwa 5 Response from Employmentnews.gov.in
Balraj Dhillan VMVth'hP“e”;Ie”‘ Go To : http:/ /www.employmentnews.gov.in
Dr Adarsh - on _y G
I~ enonline@... [
) Todsy Employme ...
;] = Job Highlight Subscription
7 Mai
The Job Highlights given below are only indicative in nature and do
Lil contacts
not represent all the Job Yacancies advertised in Employment News. For
=] Calendar
full details, please read the 'EMPLOYMENT NEWS' of this issue.
So, what do
you think? 01, Indian Renewable Energy Development Agency Limited
LE5 Y 02, The Shipping Corpaoration of India Limited
03. allahabad bank
Switch to classic
04, Indian Owerseas Bank >
Privacy Statement  Messages 1 - 6 ../ < 3
&l B Intermet

Reading an E-mail

ﬁaﬂmﬁé-%ﬁﬁﬁﬁgﬂ?%@??ﬁ%ﬁ?Replyﬁ

WUHG afed a9 | fer 397 a96 &% S-1% AT T TOHC Y& Aedr|
To & wa &g ufgst It fARg 8m & uzT sfonr Jer T =&t yfgnr
€4t 7 frag=t E-nw 3 Bfomit g&t T
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fsn™m yrs
(Exercise)
1. 993 feamut @8 YHS (Multiple Choice
Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 357 € 7/ Each

question must be given one answer only. Each question carries
one mark.

yas 1. feegde ?j FOT%3 age' 4 (Internet is governed by)
8. wfegAee T9UIAG (Microsoft Corporation)
. W39 (Adobe)
g. f3Aé<e (Dishnet)
A. Budas feg’ agt &4t (None of the above)
yrs 2. Jot fefant f&8° fagz ¥g g78A9 adt 3?7 (Which of the

following is not a web browser?)
€. Internet Explorer
M. Netscape Communicator
¥. Adobe Page Maker
H. Netscape Navigator
yAs 3. HTML ® ferg &t 37 (HTML means)
€. Hyper Text Markup Language
. Hyper Testing Markup Language
€. Hardware Text Markup Language

A. Budas feg’ agt &4t (None of the above)
YRS 4. HTTP & fergs &t 37 (HTTP means)

8. Hyper Text Transmission Protocol
M. Hyper Text Transfer Protocol
¥. Hyper Time Transfer Protocol

A. Budas feg’ aet &4t ‘(None of the above)
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YH6 5. URL &7 ferarg &t 37 (URL stands for)

8. Uniform Research Loader

M. Uniform Resource Loader

€. Uniform Resource Locator

A. Budas feg’ agt &4t (None of the above)
YRS 6. WWW & fereg &t 3?2 (WWW means)

8. World Wide Wan

M. World Wide Web

€. World WAN Web

A. Buda3 feg' aet &4t ‘(None of the above)
yAs 7. WWW Jat fefsnit f&9° fagar ydas <aser 37 (WWW uses
which of the following protocol)

€. http

. ftp

T. WWW
A. Budas feg’ aet &4t ‘(None of the above)
yr& 8. FTP & ferag &t 3?7 (FTP is acronym of)

€. File Transfer Protocol
M. File Transmission Protocol

€. Funds Transfer Protocol
A. Budas feg’ agt &4t (None of the above)
YAG 9. FgATEIE f&a AHT T (Website is a collection of)
8. wfs§ efest & (Audio files)
. dfs€ efest = (Video files)
z. fena efest & (Image files)
A. W9, 2. mH. . fest T (Html files)
7. Budas fed’ aEt a4t (None of the above)
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yAs 10. AT AT feegde o%8e J, 3t fAgs ufow Um yser T BR 3
at afde g8? (When you open internet, the first page is referred
toas ___ )

€. Master Page

M. Home Page

€. First Page

A. Budas feg’ aet a9t (None of the above)

YyA& 11. abc.org &8 .org abc ¥9 & gHe" 3?7 (In the abc.org,
the component .org signifies that)
8. abc f&€x fefewid@ BAET T (abce is an educational institute)
n. abc &g TyFa niegT d (abce is a commercial
organization)

¥. abc f€x d9-H&™=T »iEdT T (abce is non profit organization)

A. abc f&€d AIaTEt »ieT T (abe is government organization)
7. Budas fed’ agt a4t (None of the above)
yrs 12. féegse & <93 &ist 7 AgE! T (Internet can be used for)
8. »usfsar a9 &t (Uploading)
. I8HS a96 Het (Downloading)
g, 9féar a95 BE (Chatting)
A. Buda3 AT (All of the above)
7. Buda3 feg’ aFt 54t ‘(None of the above)
yrs 13. fa gt-1% u3 f&e @ &t =93° get J1fem 3 dt 3@ 32 (In an

e-mail address @ is used. It represents)

8. 3H® ¥ & (Domain name)

. 3AS T® € &H (Sender’s name)

€. YU3dd3T ¥ &'H (Recipient's name)

A. Budas feg’ aet &4t ‘(None of the above)
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yAs 14. Ag9 fan a% feegae &t Ages 9= 3t 8u Iot feifant &5
fagst fafonr a9 Aae™ 3?7 (Which of the following activities can
be performed if one has access to internet?)

8. f-N% 9 &9 AdET T (Check e-mails)

M. T-A968 M3 T-HaHs 39 Ud9 AdeT d (Have access to e-
journals and e-magazines)

T. ¥A3T 5% J%-9'3 &I AGeT J (Chat with friends)

H. uda3 A (All of the above)
yrs 15. I&t fefsnrt f&T faozr Arecan féegae 3 gfdar aus wet
TIf3n 77 AaeT I? (Which of the following software can be used
to browse the internet?)

8. Netscape navigator
M. Internet Explorer
¥. Adobe Page Maker
A. Buda3 AT (All of the above)
yA® 16. 3At féegde 3 & &9 Aae d? (What can you do on

internet?)

€. 3H fer €t =93 uz 8T % a9 Aae I (You can use it

for teaching)

. IAT fer &t €93 yg9 w3 fefomius wet a9 As® 91 (You

can use it for publicity and advertisement)
g. AT fer &t =93° T-Ad6s »3 E-Hadls 3% UdY 96 BTt

&9 AW J1 (You can access e-journal and e-magazines)
A. udas A9 (All of the above)
yrs 17. 3ot fefsmt f&5° fags™ g At 32 (Which of the following

statement is true?)
8. maféar 3 g T feegae 3 fan ferm A=aat Bet Fo3t
3AET| (Surfing means to send request for specific
information on internet)

. 3CHAY A 3 T0 T93 AT €8 ¥ g Y fex 9

(Netscape is one of the widely used web browsers.)
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z. f&3 XP féegde 3 gifia a9s Bt Arecand yers adt
aderl (Windows XP doesn’t provide software for browsing
internet.)

A. 8usas A9 (All of the above)

YA% 18. 7a9 IAT WUE €A3 § T-HS 37T 97de J UJ II73 A% T-
H® u3T &4t 9 3t 304 &t &9 grdter 97 (If you want to send an

e-mail to your friend, but you do not have an e-mail account,
what should you do?)

8. fgx ¥1-#% u3™ g='8= gdle8 T (Create an e-mail

account)
. MR MaAYA (Configure Outlook Express)
g. Budas feg’ a€t fgx (Any of the above)

|I. 35t ferd ymat v €39 1-2 wfest o el 9a yms fea
399 T 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. HTML 3 &t 3@ 37 (What does HTML stands for?)
2. @ W9 M ot I? (What is URL?)
3.5t feegae »3 www fEa dim 37 (Are internet and www the same
things?)
111. 35" foa yrst e €39 fea U v fe€1 o3a yms 138
399 ¥ T Answer the following questions in one page. Each
question carries 3 marks.

1. 3@3&%‘& &t d? (What is downloading?)

. E1-H% ot I? (What is E-mail?)

. 3<19iH® ot I? (What is navigation?)

. ASf&ar &t I2 (What is Surfing?)

. B2 ot I? (What is “Net’?)

. 329 I 33" fa Ie I? (What do you mean by Network?)
. WT&HTES T & »g" I? (What does ‘Online’ mean?)

. JgATEE &t I? (What is Website?)

0 N O L A WD
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9. g o I? (What is Web?)
10. ITEUISSASH o ae T5°? (What is hypertext?)

11. 9 AEle 3 &t = I? (What do you mean by website?)

12. dd'@ﬂd Ino(H(j afde I&? (What is browser?)
13. H?I"'Qﬁ?ﬂT 3 ot 3T I? (What do you mean by browsing?)
V. fsgmmsHa yrs (Essay type questions)
fegst yret @ €39 2 Ufent few fe€179a yrs U7 399 o
I
1. <9 Al 3 &t e I? TF Al '3 uT AEadt § fan 39 Sfeor A
ASET 37

(What do you understand by website? How can you access information
available on the website?)
2. 9 U3 ot I? Beggst Afgs 9 U3 9 <93 AT TV wiydt g9
R |

(What is web address? Explain with examples various letters used in the web

addresses?)
3.9 g9EAT ot 9?7 ¥F I9EAT © HEE &% <9 '3 UF AEadl ¢
fam 3gt fpr 7 AT 37

(What is web browser? How can you access information on the web by using
web browser?)

4. 9 UA »3 9 Al 3 IT3 ot I J7? feaat ga I &t wizg I?
(What do you mean by a web page and a web site? What is the difference
between the two?)

5. 38xBfST &t I? Geo9s Afg3z ANSEI

(What is downloading? Explain with the help of an example.)
6. ¥g dt I? ¥ F9EAT € <93’ ¥9 fenEw T €A

(What is the web? Explain in detail the use of web browser.)

7. f€c96C MIAUSII ‘T BuBTy u-?4 MuAsT g9 fers f<g @R
(Explain in detail the various options available in the Internet Explorer.)

8. A9Y feéAz ol I&? Qeugs Afo3 far m9vw fémaz @ <93 ¥<
AHSTE |
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(What is a search engine? Explain with the help of an example the use of any search
engine.)
9. T-H® 3T W3 ouT © fedt &1

(Explain the procedure of reading and sending e-mails.)

10. €7 989 & ufggmr feGiaet € 7 so@nat & fonrfunr a3

7 w98 ¢ w9t & fenrfmr &9 1

(Define web browser. Explain any three web browsers and write the uses of web

browser.)

Tg3 feamut =@ yrst €t €39 &l (Answer Key to Multiple Choice

Questions):
YAs. 1 A YA®.2 53 yrs.3 |8 YAG.4
YHG.5 T UH5.6 701' yrs.7 |8 yrs.8 |8
YH&.9 A Y510 | yms.11 | € yrs.12 | H
yAs.13 8 yAs.14 | H yAs.15 | yAs.16 | A
YH&.17 A UHs.18 |
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Urs-9
gt-TSH € AE-ugTE
(INTRODUCTION TO ELECTRONIC
COMMERCE)

STHIA 3 € J- g & @3 UUd I miEs-ge@ dF udle mi3
&9, far R diFf § f£x & 3 ot & 37 udoSe & wiis J1 7e
IHIA, AT w3 fEegde Hafes IT 3t IHIA-fesaeiod aHIA
(E-Commerce) I& famrr |

fedacfod IHIA 3 =T AHG A Aee § fEegse Tt T/
w3 udtee J1 feg IUQeT deegx 83 Aeadt, §3uws »= Feet
ydles w3 9T &% AYUS J1 feo fomasst 2a o ffedee €3,
UTX BE-TF 96 o f&q AUs J1 fore &9 nie-wdls ud &%
FYU3 ATadl, AAET ¥ eA®, AR &% cutdh QusasT ot Hdr nigAg
nife 2 7fHs J1 fer o Tug 99 &9 Je7 J S A% mTHEs f*9
T geT J| E-3HIA Y 39136 »iH 39 3 3fie 398, Idfse 193,
HoTSd, dF AT 9o I i3t 7T J|

T-aHaA & niffrgr Aus I AR enrgr &g 8er & fAge
BTUd 3% AT 2c-2¢ UM, AJIGT THAMIT, I fedHt ni3 AL-
6989 TuEhnr © feA® $29) &% T3¢ J| E-THIH AEle Ut &
Y- g I ARt vy J 7 fenfsgeadt gt fu-<y get © dat
3% H9U 13« 2uTfdd Ageae’ © feaag 9 Hee J9e7 J|

-aHIA 9 o n3 qUBeT deead v ANt A
Aeet € €3, udle, I9, g99Eds M3 AJfEH 96T HHS J1 HOeT
ECOUCEINRECInE) fE’H§° foamer eufax (E-Commerce)Tds U IEE)
TyTT I fAR ©f =93 SuTfaa &=-T9F STt ST 7T Al J|

fer 39t Et-aHan f€a 839 It a9 I far KT feegse A3
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TTETT 96 Thft FrgHfetintt T T9ss o3t famr J1 sufox &=-Tcf
9 FAdest i3 fenadSntt eafHns TA3nt »i3 ATl ¥ 9€8% HS &
B=-T€ HHS J|

|. gt-g=w &t ufgs™r (Definition of E-Business)

fsaHadt ¢ aH nwigA9 F-TEA o ufggw feg I- JAfuGes »=
3CIIX TWTIT JUT T HId M3 FI-¥F FI&T JI According to

Dictionery.com “The Conductance of business communication and

transaction over networks and thorough Computer.”

AO9E 39 3 E-T=d UT § ME-BEs G996 T fafonr I
F-Ten T 3T J AEadl 38 iR fa dfued 3asia w3 fesaefed
HO9 »ife & ATTEST &% TUW J9&T gAY Huel 99 feg 9 €3
I 7f AHS »is AR § S8 1S udles J|
|l. St-a™HIR &t @93° (Application of E-Commerce).

T-IHIR & Fu-Jy ¥39T fT9 I3 IO I feost Y I3 =
II<T Io &g nigATg J:
1. u=fsfrdt a9& @8 93 (Useful in  Advertisement):

Hotfear, ferfsaraat, feadt »i3 argat @ Afgwdr Tuge »et foasel
39 3 UITSiAST ad6 &t feret @93 st Ater I

2 fAfamr miast &t Ag®S (Facility for Education Material): €9
(Web) niorfaz firfio miardt 7 fefenraehort & fam & m wis famr &
g 3 Ugs € AYSS YE's J9et J|

3. ¥ y™3 AEdt A9t (Knowledge relating to Bank Account): 8
WUE IO 5% T3 9T BUst § A, miEfedt i3 Gost ® wl ©F
AESt & Aedr HIE ™ S98T I5 |

4. fssnft f&g T93° (Useful in Auction): fssnit @ g<t 3 feredt 293°
&I6 T8 fenmaSert T Uzt B9 7er I X d ydte Aeer I s dE
fedt a9 AT J |

5. M-Els gfdar f€8 TI3° (Useful in Online Booking):
J&/EMISTEsH/fASHWT nife ma-®fes gfdar & mifamr e I8
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3 fegst &t nierfedt q9fse 93 AT faAset st enidT 13t AT
T

6. 2aA faegs &9 T93° (Useful in Tax Return): AIaTSt SRR 3%
2ar fgegst A 396 ¥ w3 393 JAE B¢ et feret <93 i3t Al
JI

7. y¥& TIST 3 TI3° ( Useful in Retail Shops): u-39 ygs o'
e fazmat € gas!, A3 o garet, fusfantt et Tt nife feg
feret @93 a3t At I

8. 83u=s agsT n3 GusasT RIHt gt § wez 9 Heware
(Helpful in Bridging the gap between Manufacturer and Customer): =t-
IHIA & 83UEs II3T vz QUSAST miur 9 HEs= T »Ew YyE'e
5 BET & useeaH f3nma 37 I | miH 37 '3 €3UTes 93T TH3
& fam €3 foust I95 TS QusarsT § Earfer € AUSS YT's A9

J e & www.carwale.com.

111, t-aHar & fef3aA (History of E-Commer ce)

T-aHIA T T93 © T o fedacfod €5 2Heg (EFT)
T9dT FE 3% B JTT A feret =93 ¥ feandt, &St Arewt 7 g3 g
oMt 2¢ sudnt 3x A3 AT ifeg fedacfax 3<r f€egun (EDI) ©F
I3 mret fams feret =93 /RS &=-T=t 3 Tuwr ¥ €3uwEd, ygs
SUSnTt, Aee wife 3 =gr ot fers” gmie feRer @93 @ d9
gt 3 I JT BT UTt WS A € TUD 3 B F <% [IHISHG YTH
3 % Jret |

T-IHIA FI© T-H® (e-mail) 3 fofont fAAer H3®g J-
fareser Aust e fa dfuBes, E1-1®, San HHlsT nf3 S5 BEts nife
T HET 3% Me-%Els fUT J3&T| 1972 *9 IBM & E-'ud (e-
commerce) € &H & TIEM »iZ INUCeT & 97 5% 1973 K9 ufas
HE® BT-TE_ M 3 Gaunfs Adr K9 i3 daF |

1990 ¥ Tod € HY 9 ffegse v sudiaas dT &%, f&x
<t maT ‘fe@aciox MR’ JT &9 nifenm w3 S-aar & =93
gJ3 3T &% <t fer T 37 % fergg T ffa 96 dcedd =
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feam, Yd® i3 AecInd @ feam 9= J1 99 9t T yIiuas
™3 U T T FUST HTHS J |

1995 3 1999 3 ferfsaggdt 3 fosnt 3 i3 nAw IA9Y
ot det SuE § fiEdt | A 2000 3T E-aHIA ©F ude fEegse ©F
293 JI¢ TI%3 ey ¥ (WWW) © gad-8yt @93° Ja3< 3o J
JET ATl T S-IHIR HES 39 3 U A9 &% 9% UTt I far ffg
Ho@ € A9 < I w3 fAr €3 It gerfest sugx @ant w3 ITHeat
V3 MSITHSI JIBHGT €7 YIe = J |

11, E-aHIA ¥ 33 (Elements of E-Commerce)
faren & famwet g8 Bet Jo fou 33t & 83 T
1. Ex TA3 |
. fea TgrArdie < fag @Az § fewGe T

. f€3 nifror 3Tt 7 & § 3TST AEle 3 AT BT HEET A |

S ATUS faR Idt UAT THIENT A< |

. AHEJT Aaw < \Afeur|

2
3
4. f€I MifAd™ IAST fHA 3 W5-BETs S9H § A=IATTanT A< |
5
6
7

. B Arus far 9t @93t i3 IBH ARSTRE BT |
8. I 3F UJFE T AUS w3 A AUUTE F9H
V. #-TH Tt feRmzsT=et (Features of E-Commer ce)
gt-TzH €nff I uTH ferns<t I8, et § St-Ten § niust ARET <9
sJ d96 3 ufgst fimrs &9 Jue Agdt 1 ferert femmset Jo
ittt 95
1. 99 AN, I9 Adr Qudau (Every Time, Every Where Services):
fEcdac Idata fea nifadt 3aata I & fa g9 7ar, 99 AN (24 UQ)
Suday T
2. u[Z i3 (Cost Effective): Tt-v=d <9 d=-Tc o &3 T-HS ©F

I3 IIA Ui ASt A7 AT J|
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3. M-Es T|UTT (Online Marketing): -Iad Ma-®Els U
96 ©f fafon J1 gAY meet f& feg 9% § 29 3 udlee 3 9T J|

4. ArEadt € ATUs (Way of Information): Sf-Iad U dd& BT
ATadt fEaat ada »3 28T ©F Bx Aus J1 &g a=s ferfsaoag
w3 IiAT A7 TAgnr S9T R I Hee adt I9T Bk & »iE TF
YT forme & Juz »i= 99 I T foares JuT K9 Hee J9e J{

5. IUTT &% HIU3 (Related with Business): Ef-T=d ¥ YW AU
SAEHBHT 5B & I f QUT 3B J M3 IJ Ig © T § ASH ITGE
&9 Hee q9e J|

6. ys=A® femfsooawl (Effective Advertisement): =t-I=d
ferf3oggst @ ffx =dhr Ao J1 ffedde € IdF 9 @

ugarsT & muE €3uTE §9 TUY AEA ¥ AaE J |

7 393 AE=T (Immediate Services): €-T=n <9 Aot € yast R AN
It T A I, Qu3arsT I It Afder 9 w9 AT €e39 ¥3 It AEaar
YU oF AIET J |

8. fS9® < &= adt (No need for Middle Man): t-T=0 &9 fan &

f&g® @t %3 adl’ Jet faBfx forn <9 ydteea i3 9T @ U Audx
feg Jer J|

9. feme o9 3 uA9 (World Level Expansion): f€eda<e Idt =ug
g9 99 3 ©F Aeardt fere o9 3 ofhs SISt 7 9dt 7 o3 fem 39t

Tug © f¥egse 991 fere Yug 3 uAg J fagr J|

10. St-T=a @9 35T I U9 3 TuT (B2B) »i3 Tud 3 QusdsT
(B2C) 3 &z-2¢ JeT J A & 29 3 fegd e @ Hee &% Jer J|

V1. gt-T=w & a9 fedt (Working of E-Commer ce)

gr-Tzd & I9w fedt g3 It nAs I QuSIsT § f¥egse ¥® I €F
quat, TSt A feysT & 27 AEle § uee U J| feg € SR® J9er
J fa 878 R el 3 fagdhrt @rgnt udteehr g5 1 GusarsT § nis-
BEs AT YT 1S A J1 A7 I pEet QusdrsT evurar St AT I
8F& encrypted form 3 Save &I fonm Afer I GudazT sumer § wuer
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T W3 MUT »asd g9 a9 feer I i3 mUE J9fse 95 I9
feremg &% ©r féer J1 feo At g’ B yEike dies (Private
gateway) III YRTHAT dc=gx @9 udg A<l JI18F A9t 937 I
(Issuing Bank) "3 A<l 93T 8 (Acquiring Bank) AT $=-TF § I;I_d'r
FIT TIs M3 AT WiHs q9¢ I51 feu A9 d% 5-7 Afas g o T Afer
JI

g-aHaA <t aren-fedt § It g9 It TenAfenr famr 3:

Online Merchant
consumer Web site

Internal

Online Transcation
server

Processing
Network

Acquiring Merchant Issuing Consumer
Bank

VIl. E1-3=A ¥ IH/BS/HIZ/AGII
(Functions/Benefits/l mportance/Need of E-Commerce

gt-2=A <9 99 €7 3@ \iks I 7 fan qudt § fesacied
3dtS 5% TUTT J96 €9 HET J9et I Ef-T5A € &3 Jo 85U Is:
(8). €393 3§ H'F (Benefitsto Customers)
1. far & A, far & g Qudau (Available at Anywhere
Anytime): €-T=d QugasT § A® € 12 HIe »i fes © 24 ule 3°
far & A fed 7 93 § udtee<t 96 €9 Hee J9et JI AR &%
I § I AH HItEEST A9 ©F AT QuwEy Jet I
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2. yItuieit ¥9F (Competitive Rates): st-Taq ot & AT i3

AT YSitdn @9r 3 Susgy ge=veTt J1 oTr SusdrsT fan & AN
UI-JYJ IUTITT AT fegstet T vt & wiuR 9 386" o9 AdeT J|

3. gditit BusarsTet A==t (Better Customer Services): Tt-=&#
&% TISHEY AfgH M3 T J famr J1 Irox udleeet S ASS
3t fEg far & Far w3 fam & AN yu3 39 AgeET J1

4. T3 Uug 3 feg3T <t 8uddt (Availabilty of Large Sellers): 29
Aee 3 fox & famn @ me 29T oEt aet fegsr Hge 9 95, AR
&% IR $ 9t 3§ A T 9T dde & A fieer I1 g fmrer Fiat
RS et & T »i3 Heure T3 § 9T & fan & fegsr a@ udte
AT J |

5. 3° A<=t (Quick Services): €t-T=w € ATTEST &% JET & IS
a9 Ao I51 fan & 3§t & Aeadt S wer fest 7 gefsmt gdt
fE3d™d &dt FIaT UeT|

6. W S ydteedt (Purchasing at Home): gt-z=n = Hee &%
X § F99 I3 T g9 T98 faH g% 3 A € B3 & U QT w9
3 It muE B3utes ydtes € »idsd 9 AeT J|

7. Bugas nizafafan™ (Proper Interaction):- gt-z=w = &g fog
J fx feg aroxt 3 0 a9 &% Quyas wissfafont 95 R Hee
et J|

8. El-==w FiStardt T (E-Commerce Revolutionary): gt-z=w &
ydteedt »i3 T T U39 9 f¥a g5t fonfet 91 fem 3 wo 88 IF
TA3NT € udteet ¥ &< ¥ 93T I5| IE THINM 3T € U9 w9
. Hates § &9 (Advantage to Organizations)

1. IMIX MU vy g I5 (Customers are Self Created):- f&x
¥ AEle Juet §9 AEddl féer J1 Ad9 U »uE AHs g Uue
dH3 3 7 faH uH yAS® &% UH J9¢ J, 3T &g Ir9d § nuE I%
figer J1 mie-%els Tu9 &9 arox It sudt &F HAgST T &H J9eT
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JI 7 JE Irod dat ARt Yz FIar, 3t 89 39 arot § &t fewm
gd 799 AE FI<LEdr| fEH 3T THINM »i3 AR € HAEGST g vy
gt 7 At I

2. f&88 = arfgg 9= (Middleman Disappears):- £t-s=q @9 TT
9% = & u3H J famr I, 3° 81 nf3 ygs fegsT 3 fast It Gsue
g SusarsT 39 faet fam Hee 3 udg A% J51 83U fHU It udie
M3 Y AT Is|

3. SH3 & ysfes 96 T (Cost Effective):- WiA-d&% m&-&Ets
mmwﬁ@ﬁmwwmm fen
fSg qET JrgeTet We J9t I 2dfeds AT nygat AT gATeNT &9
udy feRf3a9 ¥ &% me-mels fERf3ggaHt Sos A7 S-1%
oniaT fERf30g ¥ &% yJor We Jer J|

4, 52 TUTI BET KA (Opportunities for New Businesses):- €t-2&d &7
e @3 3 fgg I fa ffegae ‘3 U9 feme Yug © IMox 3 Ud9
gIe J| foR 95 TUTE »iES B2 g9 W3 IUTTS Hioft @ 3% &9
Tamrt 39 ff9 U9 a9e T5| feR &% Fafea AN g2 et 7|
YT § I ©F 7S WiGHAY TUTRE w3 SHT T A I U dret
JI

5. eﬂw 3 ATt I e &98=" (Customerization of Products
and Services):- WWM%W%W@E&WW
AN, Iroxt 9 ferEg Afgs Aeast yus det I1 FET qushft fen
3 frfrer @A »i3 ARt € W99 YU J9emT 6 |

6.A3< TU9X AT @ 3I®H (Search for Potential Business
Partners):- Suga3 3I®H feds’ (Search engines) M3 EI-H® HIT
g 33T faest @9 A< U9 AiSETgT ©f 3%H = A Adet J|
€. AHH § &3 (Benefitsto the Society)

1. AN ®E HE=arg (Helpful for Society):- f4-Tu 3g+ &ff A=t
w3 B3U® g Y-TY T9T Tfemt Erf 7 AElet 3 Hge 961 Irad
83U g9 et AEadt f¥egs e 3 YU 9 A I& 1 87 nuE T3
daittt TN 9T AIY T |
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2. MB-BES Far3a (On-line Payment):- E1-T&H I § MT5-BEts
g3 & Age3 fer T1 »H 39 3 391376 BT I3 F93T & 793
St At I AT 9 vz wdleE T IH yIT I AT I, IHT ST &,
UST M3 FISE A998 399 Mfe 39 o AHS ©F m8E © f&3a9 a9
AdT J |

3. A9SHf6 AT’ T Hewdrd (Helpful to Public Services):-
AIedfed A=t far 39 fa A9 He®, At wi= Aeadt, w3
Mt fAT3 A3® it 3aatal 993 WiATST &% Qudgy Is | S-Isd
4, g9 TIaT BET HE=arg (Helpful for Every Category):- U <9
HEE® J€ J96, AN 993 It TmY A we FH3t 3 Quday JEhet
I fAr 99 We mTHes T% & <t for @ @feer €57 Ade I5 |

5. AR € g93 (Saving of Time):-fer &® AX & g93 JeF I faffx
It 2t B3ues ydtes st €99 39 I gg9 &df Ae UEr fER I9d
B fammer 3 fimmer AHT »uE ufgeg & 38T Js i3 gu= Hau
gsd IS |

6. ue feaA3 T@' T HI<e (Hepful for Less Developed
Countries):- €t Ue feams @7 7 fx feost €3uwsr 39 UJg &d &9
AGe A6, e 3aifea gamit 39d, »i3 fad 87 83ues 3T ude
3 9T A5 3T IACH M3 I9 583 war & GReT W3 fammer I AT
AT, 8T & T nfF &% WA 3% I3 G3Ues We iH3 3 udie Aae
Jo |

7. I3egE & pIftmr f&@g Guwett (Useful in Safeguarding
Environment): E-3HIA IeE & 93 § U< Tde 9 Fg3 frimmer
HEedrg 34t I faffa gz g9 39t &t Aeardt fEegde €3 fost At I
IT nUE ¥ ufsnft | cHies fust At famet © st § E-ns enrar
YUz J9 Aee J71 fem 3 fewer wirt nAdt 5% feast § g-ean ©
U S8 AT I9d J¥ AAE IF| E-T9H ©F 793 9 foaes agst Aqr
&I WgEr vz Ae Ag93 Jet J ferg feg 3 yus oz 7 Aaer J1 fem
fedt ® yuiar 5% o & T93° It wie I Ager J1 fem 33t Toust &t
JSTET We SISt AT Adet J AR € &30 94 @3edE of AIftm Jet J

171

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

VIII. St-s=A Tt wret (Limitations of E-Commerce):- gt-gan
T noxt w3t € gege fen 9 993 A it & 98 ® fa 3o
et It I |

1. HfJar (Costly):- 339tgs I9 57 &<i-a<t 89 J IIT J| IIdIX TI3
It 39T &% g€ IIT I AOT o HeE BT Hidar 31 fem e Hod
W3 8¢ TId ¥ U BT T-TEA § »uTRE §g3 It Hidar I

2. Irgx T WES yAE M3 FEOE I AE & J& (Lack of
Information about Customer’s Habits, Interest and Aptitude):- €t-I=n
fSg 39T @ w3 Irod &9 et & &6 I®Hs (Audd) &dt der, fer
e Irgd B MTE3, UAE WS sudie 3 AT I HASS J A I fem
It I9T Tfenr et feq yw um & 83 Hfogr I 9, 3t X 89 aroxt
it &3t »i3 BHtet AN AT

3. feme™m < we (Lack of Faith):- Sf-s=n ff9 ITT T W3 IrIx
feg et <t 87 I®H® 77 AUdd &dt° Je, for &t mox 29 @@ 83

[THS™H &dI° q9¢ i3 ferm ads €1-Ted 333 § AS®3T YI=d B

&dT 3T AT AT

4, Irgat & mEGfamT (Insecurity for Customers):- 393 <9 ydteed
g 9T Tfenr 3 fepem &t ot I ot 91 AR a9 8T nmuE adfse
95 389 23T § ©F I Ao 9¢ J6 AT fegzsr & d® a=s 29
AEte 3 3 I

5. Arfead 85 (Cyber Laws):- 93 AIAT & AdT A3 I8 ATfesd
qEE AUHS Bd1 I6 »i3 feg €1-Td € T &t < arel &dh I |

6. /T Tfenr fEoxd Ha=Ed © g=sT (Compitition Among
Sellers):- IgT T 9 Hags fes Y3t fos <u faor I1 9 Aetet
o foest 993 39 o U II° J, f&g Tr-v=q &9 o< HfH® dT

arfen™ Bt fedg & 96 J |
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7. 351 &8 3IgEH (Change in Technology):- fe7 AN 3aaid 993
I TS T arat ot B3t T YISt BE 99 IF sIft TRt Aeft A
FIIIT JUT BT frmireT 3 e ow B It T |

8. €9-uudt ydudl AofesT &8 aHt (Lack of Top Management
Support):- €-T=n 8 §9-Uudt ydudt AoTfesT wg3 #gdt det I,
fagfx fer 3 fast Jet & USH nuzr 9T »iE Irax & B3 yIt &I
&9 Aot | v < 89 ydua feg It Hew I fa g-T=0 vy &3 &dt J|
g_T=d § At a1 &% gHET e yIua g €9 Uu9 ‘3 AdT gEem
fenmBer grdter 1 for »g g9 niredt & A9 gese ©F 3 J1 or-Tad
3 ydt 3g° I®GT wet fegst § nrEt. & (o) yoE € fengw w3
VEgST »UT § HAES ITT8T BET §U3 U6 Harge grdier J|

9. BFTT AN ¥ ule »igw (Underestimation of Time Requirement):-

gt-2=A F g3 BT 593 AHT 03 U5 e JI AN ©f 3 § AHSE
W3 IH § HY d96 99 T, K3 K9 0 & q96 gee J|
10. fAuymst yarevt & st (Lack of Training Programmers):-
fmmer3g dushtt feg afdet 96 fa 8aat © He™H st diSht AT
Y3 frumret Yot & wie §3aT § wifdar a9 3 Iat I
11. Gwa &g I96 <9 nAEHST (Failure to Follow Plan):- WaaT &1

[

IS5 3 INE BITET IH & II6 AId M3 TEeT © MEHT IH =T

uwaz oA 37 JUT I96 HHGS I Aael J1 UHeT § B J96 Bl
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FIT IH A6 WIS UEST FY JI6 3 INE BIT 97 &7 Id&T I E-
IS BT HAS® UH AIT Ia |
IX. Et-Tsd FTIgufeddt g&™H Iefest agwfeutt (E-

Commerce Practices Vs Traditional practices)
Jofest 2= © ferAfzs U § I gf-==q = & 37 famr I

feg Tug Gedar Tt fafonref, Tt 3 Ae=t T mEB-yETs,
Aeddt WS U5 AEUS J1 T TEA Iw £ a2 35 I, 3 fem 9 w93
AY #gdt foR fisds wH sen & 33t T 751 feR I 3= feg I fx o9

39 & T=A <9 fer 9 & udlee9 »3 I9e T J, faet 9 =gt

W3 AT T Es YIS get J

Th-Tq »3 Iofest Tea Re Hu wisg feo 9 fa & =7 <o
THIMT 3 ARt T ST-¥E <9 3 g J, fene Gue Jefest Tem 9
Iox § 33 37 I U IAB 7 A AN 03 AR YU JIst
Ueht I51 fer A8 & »iAT TAZ € ®W8 g JHS I §93 Ue J
Tt-T=n &9 ®a3 993 uwe Al I aB8fx feadt et fam Ts <t
7993 adl Jef »i3 feg fEg vt = aH J1 a9x @ ae & 303
TS3J T UIT A%E ©f BF &dt UDl| ISfEST aoug *9 I TSt
gg3 Aot fafonret € w99z -adug R adt U€, fem a9s
8uat fafanr=et 3 w8z T I3 U3H T AT I M3 BAS Hoe f*9
ges det J1 ferm 33 E-Ted »i3 Jefest TEA fi) Tw 3 Tt s

T | &7 »i39 I5 fou nigAa I |

murg gr-T=A(E-Commerce) | 32€3t <=d  (Traditional
(Basic) Commerce )
IRZEE] gt-Tzn fEe9s ¢ It eAgnt | Ierfest Ten &g Trantt
(Meaning) | ™3 A=’ ¥ yateaT mi3 3 Aol @ ¥s-TE I3
T J| Ju &g Jer I
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2.9 W | T-TEA IO § fan d An | fer <9 A Baer I
W3 II AN | ATt YT gaer JIfeg 24 | faBfa o a=® HaH
AT W2, 365 foa newets Aot | Ufentt f&9 9t Jer J1
(Anywhere & HUV'E%’HT 5(?@""@?"' T
Anytime
Services)
3.fegw St-Tzn S99 udieew v | fom &9 84 feg3 ni3
(Middleman) | TR AU 38T % &% Je7 | YTs fogsT ©F feafenr
I fem =t fan & 8 feqz | @8 7993 It J|
At ygs fegsr &t fedfenr =
"gd3 &I Jet |
4. =ug e | fer &t uJw fere Yug 3 9= | g9 < feAgw <t Ag<at
T a96 <Ud feu ferga AT | uie Jet T
(Growthin | J1
Business)
5. 37 AT’ | E-T=H ¥93 37 AL Jefest sen g ergnr
(Quick HIEh g3 @€l T fAr &% | § Tes udles w3 Gust &
Services) I WT AT ¥e39 feU 86 & | II3S aJ6 9 I3 AHT
It Afget feg It Areardl BaeT T
Y3 9 AdE" I
6.3 feg gg3 ARz e ¢ falfa | sefest ==q feo ygs &t
(Cost) ferm fev ygs ©t gas & &3 mn@%m?ﬁe’im
mﬁ'aﬁ%ﬂmﬂwm@ Jd1 3 Ifer &% B3 e
T3 feus ugz & dv g9er | <uet 91 fem v ot
?rlfz'tr}m?m"%zraﬁua% aH <t fammer Jer T
@ welBTr 3
7.d8fuBes | Ft-v=w &9 G3uei w3 Jefest-szn feg 3yt
(Computer) | ReTet &t Araardt, Hdle w3 W3 AT € ydle w3 <9
3T dfuBes oot &t Afet | fast far dfues &t <53
31 < o3t AiEt T
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8.IBI M gl-vza S8 u-<y get 3 ydteed »3 T B AT
(Errors) 37T Enter 541 137 AET| € | AT ydleed! J9< I5 3

3 WUR Wy 9 AT 3 fen gust § gaar
dfuBed 3 feed IIT TH
37 gt &7 Al ABIt I AT
31
X. g-v=d & u39 (Scope of E-Commer ce)
gt-Tzn T I+ fou 839 wfHs Is:

1. E-3913% (E-payment): g-ga=ms fEa wfadt y=&t 9 fam & us
T Bz-vF 3f3q gy €9 sdf ger I< et At qOwt g A &t
Je| feegde @ It 36 a9daT 9U3 It WA JI FA[E q96 BTl
BugarsT § fAge nuzr a3fse I8 & J99 F9a' U I1 Tuw Ud 39
3 ¢t arox ¥9 FEadt Jyer 9 fAe fa €7 € F-A% (E-mail) U3t
wife| Ut AT 9 I 3% FUSH IIaT 9Td, &I ASET I

2. E-8fdar (E-Banking): €-&fdar 3 3 99 Aar w3 99 AN Sfddr
IIR WS A Te39 ST 83 Tt fedacfoa Aus =93 & fAv’ 2. &t ».
(ATM) At feegad e afdar (E-Banking) € Hew &% fdar &t Aeet 3
ASe Jo| T-8fdar @@ A9 Wy 39 3 U5 © 39E8 &% d, A &
fEﬁB(?:ﬁ%( 29Hla® (Electronic Terminal) &fU@eg A Faal A3 5%
der 3, 3t fa 87 wafea ARg=t § yfes a9a gar ads fa U3 &g
3fge A adfse a9 o= |

3. E-Hadiféar (E-Marketing): féegse € =0 & Irdd W3 AR
(firms) § W& BEls AT feT I BT B g3 HA YE'6 13 I | -
HIaifear »izg fprnava féegde &t <93 Au9, -8 3 <5 YTl
T19 I96 THI HIdlfedr J1 fEegde 3 82 W3 HT T9d1 € TUFT § &<
Yo €3 Ia1 Tu9d AAEe’ & JefEst AN ©f @8 feu BT =@t
3f3a gareet § U3H a9 fesT § w3 feme Yug 3 fEa Ao = fean=
feegac 3 A<t YUs d9d, I3 Uud €t ARER 5% a9 d9
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ASEMt 961 arad Ut UAE € T3 9T a 8ATT 393 feegs e grat
&J ASE I5|

4. S-gaftm (E-Security): €-rAdftmr feg ye&t 9 fam gt wit 32
w3 y=@! € It 3Tt Areanrt =93 & a9 Aae I It @
&7 BT AHAE T deedd e Tud § Jaer wife mfHs I

5 g-yAAs (E-Governance): E-YyAAG I ASAS & AT GH-TH @
fécgae <t Afer o A= fe37 I AIAT nrust FgAElE 3 aifeams
A9l a9€t T M3 WMH B 9 '3 T9H IJ AT I6 M3 SIH »iET a9
AGE T&| AT & TY-?Y 39 & AEddl, a7 ITgs IITEE AEU
fouget, i Freardt wife § SU- U Agardt <9 AEteT 3 guT € &<t
HA™S &1t T

X|. Et-T=7 € He® HS%/St T ¥t faAnt (Basic M odels of
E-Commercel/ Types of E-Commerce)

U9 &t efent feg fEa st st wiet 91 feo &kt vy 39 3
Idala © U39 &9 o<t Igei®! w8z a9s Jd¥! J1 999 &6 & I
T d-e=d Jo oy Is:

1. U9 3’ BUSI3T (Business to Customer) (B2C).

2. [UTT 3 TUTT (Business to Business) (B2B)

3. @U@HBT 3 @LI@BBT (Consumer to Consumer) (C2C)

4, Ateg 3 Azted (Peer to Peer) (P2P)
1.eug 3 QusarsT (Business to Customer) (B2C): =uw 3
Busars ¥ vEw v fea fonast w3 féa wrgmt | <&t ga™
AfHs 91 fer § Tug 3 QuIasT (Business to Customer E-Commerce)
afde o5 ferm suw &g fAT 39 3 »ifsy usarsT § wrgnit AF Aee
Ao 7o 951 e fa feo Aos AT 39 3 24 Wi fAdt ygs <t
feadt fepe Jug ‘3 yIEhr a9e@e & »i3 &% It Ioxk w3 8H <&
13t At Har g9 ArEardt feer 3, fer Aus €t <93 5% Juamit AS®3T
IHS a9 IImit TS|
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Rediff.com feg gg3 9t HAge 393t Ty 3 QusarsT &t Aele
d, 7 fa gz A9 83y iyt 9 AEle It IV Ts, Yz azTl &
ANS WS d% &dt AH] Jue | Rediff.com 3 diSt arEt Har Su-TH 9=
Tfent § ugw et 3, 3t fa o AT It ydteew S M uder e
Rediff.comﬁ&ﬁ?#&ﬁﬁié@f&ﬂﬁm%wm
o f39 A7 95 @ 99 &t I AAET T

(B2C) & feg yfepr I €t aret 4

1. BUS9sT™ w9 A" ve3d <9 85 & It fegae & =93 9a feasr
TAe" 3 ANS udle Aaer 31 feg erger ydtes v A9 3 niAs st
JI18UEIST wH 39" 3 29 ¥ U3T Aee d H fd .com &% ¥3H Jer I
(ﬁl’F@n .com shop) a&fde 3 feg To%s s 27 (world wide web) 375
73 7rer 3

2. BusarsT &9 8T (Web Browser) fAm 3g* fa &' AaU (Net scape)
At f€296 ¢ WAAUBIT (Internet Explorer) € €93 &9d a6 © 29 U3
& ugee I #a9 8 ¢ fan uw din <t 799z 9% 3T B8R § €3 I®
T9H &g T9rEt wA Far 9 39 fEe I8 Aag #3 <t 3Tt 9 fas™
3 3t fAr fer &t fagmg &t Har ISt et 3,9roa 8F feR o Aaiert
fasgt ‘3 &A9 W9 Aaer d faffa o™ 327 A (Data base) 3 AIY
(Search) ggd ¥ge fagmat & et vdehr a9e@e T vas o9 fasm
€t ugs AHa, fagmat & A9 w3 fazgmg &t a9 Aeat féet 91

3. A9 fea QusasT fea At famer fag udles gder d 37 €9
Aadts €3 fest aret fagmat a3 A=ardt 3 HEA (Mouse) 3% ynifeeg
fenr & affa a9ar| Ve TB T AUQeT fazrat T U § A I3,
Hod dTl ge oF JRdt ¥ A % FAS® BTl gIeEt IoH feyr TFar|
5, AES € U3 € Har dist AfEt 31 viH 39 3 QusasT § AW fues
3 gAS6 A96 3 e <t fa3t Atdt T
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4. NG9 A IS IIF TATT 3T AET I, It IgT T feBdefow
3913 &% QugarsT ¥ gfse a9s & Yt areardt 3 fow €t gan adfse
98 JUdt T dfuBes § 3AET I

5. fiag QUId3T a9 B3I JeT J 3T Fdfse A9 € UGt /T »F Hdte
3 yHfes g9 foet T18-vas g Qudas enrar &St aret Har § yar
96 BT dH HY 9 feet I

6. E-8a® (E-shop) ®© &fufeg &1zt aret Har (wr39) & ywst 39
uJgotenT A2

(A, «

2. U9 3 TUT (Businessto Business) (B2B)

far 33t fa a1 ¢ Tor@%er I, fen fu féegse gt suwx
ArEet fégag €3ue w3 ATl § udles »i3 9T AfHS T I< feg
AElet (sites) I3 It argar € dH W@Emit g5 Yz feu feegse 3
MUE U 39 I T a9 IIit I6 | TUT I U ATElET € AETaT
WTHES W3 B8 2UT 3 QU3 AEte 3 aTt aist fanmeT 3

“fgse®” (Intel) Ut wifadnt quahr {5 It fea quat & A

fa féegae gdt gﬂ'q%rr WAS! AH-ANS S378F (Original Equipment
Manufactures) (OMES) &Mt qusht &% <utd a9t &1 a9t df fer
Iget 5, & feg ua &iSt 7 fa €7 (web) & a=® Qo' & €3u®
fes fg 24 w2 feuBe T, g&fa fan & gt-qust fTg ATt vt 3=
ygez T 37 M3 wAS I I feg qudhat § Jor feu nigAa
y3Hfos goer
8) #t z & I¥ (B2B Hub):- feg w79 Uer aget ¢ fAr &9 uydteew
II6T IdE TS|
n) AT YyE's 96 B (Service Providers):- feg Al ws seEls
Aeet AR Tu9a GuSst @ Hus' 3dewHl € I8, nife yE's ggemit
I5|
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) AEadt f&88 (Intermediaries):- feg AElet aroat @ <39 Ayl
a3 fad goet I6 w3 gt T5|
3. GugarsT 3 GusasT (Consumer to Consumer) (C2C):- fAm
397 fa a0 3 It wfag de 9 fer gt-eug & fany &g QusasT wug
» AT BUSTIST &% THINT w3 §3uTE udies w3 9T BT IBHS
g9e J1 fer ff9 vy 39 3 uH i3 993 W fHss @& A yI'eT AHG
AfHS der 31 g-Ten wieae fenadt § & wiusr v 29 J1 fen
3gt et TUT9R ATElet (sites) € ¥F 3 wiorfas <A fw I3 fom
a4t gerl fegst f&5° AZ 3° HIS<Yds AEle atenHt & Ale 9, 7 fa
9 far § fer Aele e g3 <t 29 Aas & wrfanr €t I ferm 397 A
3t fer Aete 3 Suer J ferer &3 #g9 Bo@e JI

feg Aelet v <9t AT T @t g5 (fAm 397 fa su &
Busasn) faBfa feo fem a® 3 wofas I fa fdé ¥« fer AEle 3x
Udd d ferdt @93 w3 Aeel € <93 J9¢ Ia|
41 3 AFET (Peer to Peer) (P2P):- gt-z=r inig 3 v
HS® It feegde w93z ofem ®et seefea frg der 91 ut ¢ ut
IA&HBH @ 93, T-=q < fost fan dedl 9 A9<9 <t =93 < fAu
@t TEtst w3 Sfufed AIst &t €3 @ <93 € war sz 91 fem 39
g 3 Ut gifae feegae &t mifadt famn 9 7 fEa fAd eeafdar
Yag™H T93T €8 IfuBed g9zt § niun v fi Ausa afen a9s
w3 feg g ¢ dfuBes & g93 39le 3 ¥ige oEln’ 3 Udu d96 ©
War g='8% TINepster W3 Genutella UG I Unig Areceng St
Gurags Iw|
% A&7 US| Yd9TH HY J96 3 IE TIF 93T § 6CeId © TR
dfu@eg e IP 399 39&" Uer J1 A% fea =9 Ifufeq, »s wels g
dfu@eg ¥3 Uer 7, 3t feg R =93 93" € FAaHs € &% 3 AT I
TIF WS HIHl 5% fEd AN §3 AdE ¥ JadHsT ¥9 g ASe J
w3 feg fogus a9 Aae U6 fa faosmt eeis’ § Bo nuR fee <5 @
TIITT TIY IS A UASIS (Password) 3% HIHWS II&T ITde I |
e B Ue 3 Unid® mIe Ase Us 3T ufadl dm | Bust & fedmar
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fég m@<t 3 8y T T Ei® €357 wAw <9 P2P Afew w3 &Afed oM
96 <o T 9Aet fawdt @ fIAr g= famr I Uwe 3 uee
dcegdt ¥ HISeyYds <t 9 fa feg aroat § A9st fam fev o5 fesm,
Ag Hes & ' w3 Jfued mast afHs 3, Hdeh g9e 75|

XI11. yu37at A==t (Proxy Services)

HY3TFt ATTet A9Sd @nTdT HIEM™ Ja<rein Afei I61 HY3'dt Ad<d
Irgx © yEer @ fSgag s ger I fam 39 fa 7 s978w9 (web
browser) M3 WH®! AISI| H <t 631 WAG AISd BT WEE I,
A% FAISd § 37 feer §1 Hu3&t A9 w93 d9se ¥ Ayt €t
IIIAY HU9 ASe I61 fgg 3t Jer I fa feo Adht 93wt @
it § I3 AN A3 §9T BT I6| HYSOl AT € 93 eIt
fe®eg ads Bt dist AiEt T

X111, gIfum3 E-aHIA Bt ARUTSMAT (Precautions for

Secure E-Commerce )

< fa g-aHan farsn W3 Tu9 € 837 T8 Ig3 AT Ha yE'%
g9€! 9, U9 Aag FIfemr % ydt 377 fors st fesr Afer 3t feg fosr
= femr & 31 <3-<3 goH fAS 91, Tu mi3 B< (exortion) Afdet feg I
Uer § Aaet 91 fued Aet {9 AElad g9t (cyber crime) e ast
fromer < Sfenr 3 fARE a96 AAW 39 <9 &l aaA® dfent T
fen ®et 99 fen@st § E-aHIA § AOfumizs JuT <8 fonrs g grdter
J1 g3 Aeust I5 e yaa gs:
1. U‘J‘ﬁ’ €3 JI/UTHE (Access control/authentication): feegae g3
BT ¥F (transaction) g€ AR fa fenmast 'cj Ag 3 ufgst nmyst
yHfeasT fAT g9at grdlet & »i3 feg 8A8 Fw3t it Ao 37 udes &t
nifamar B3t rdiet 9
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2. @feg d@'at (Firewalls): f€x @fed de9 Uer 96t JHAT AIfUWS
Jdl 3 fAgdt € & € 3 U deedat fegdg died €7 aH det 41 efeg
diegt d2e9d § nianfuads udd J96 <fent 3 so8eh g5 feg
feéa Hesl Adfumr @ S 9et I o efegd dleat Adfed & o <
96 3 Jfen™ AT AGET T

3. TfedA AAGIA (virus Scanners): TIHA, SIA6H W3 Tfedn fuled
ysHl '3 gHET 96 © fEg 39t U1 Tfedn Ads9 feost T9nw,
cImed w3 fegn T fAarg a9 31 feost AAaat § BarsTg sfenifenr
(Update) A7 g7dleT I1 SfEIA AA®T 3 I'< nict TfEIn Argean@g 3
3 far & afueg 3 &3 oi3™ Awr 1 Bvggs @ 39 3 a9cs (Nortan)
3THBHG (Dr. Solomon), H& &t (Mc Afee), U™ (panda), HI3TYIS
et fegn I5|

4. fesfquEs (Encryption): fesfquras viafanit § Aafsa &t quzs st
feT 39E® a9et J1 nigfant § AIftmz Juz & feg fea Hdseyss
fea mqr 3 gt Aqr 3fmor AfeT 31 FeR Aa9 fesfqurs ot €t w93
&% 3fmar Aer 3 3t IR T feng oy s seferr sdt 7 Aaer I
5. UASIS © JU3IT (Confidentiality of Password): wiafamit
fesfque 95 ®et =93 I UATIs § U3 I AT Irdter I fer 3
AN-AR 3 gefeénT €t Aar grdier I

6. 3fge/adfse a9s g9 W3 T-H® UASIS J<t fan § &7 € (Never

Disclose Debit/Credit Card number and E-mail Password): MA-&&

o Y

(fe}]
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Jagd w3 FEHe forat Baf § E@-0s 3Ae Is w3 Bast 3
fge/adfse 938 399 83 -A% uA=Is TAT Bt Bar@e o5 fem
39" €t fan <t -1% 3§ 8R AN f3@¥le a9 e vrdter T w3 fast et a3
fern &€ Ao’ 8R ARET A fegar § et Tdiet I fARe & @8 feg W®
3t aret I

7. nigfanit 8 BG-MYU (Data Back-up): dfuged '3 dH a9 3 ImE
iafant § Aefums Jus T3 feast § far AEIA AUs fAe Us saete
At gfufeT €t 98 39 '3 AT a9 3 gt J1 fabfa agt a9st
fAe famst d9¢ d=, fe8 we@ J& (Window Corruption), Ifddr
(Hacking) »ife 9% wiafanit 3 gaAs ude Aeer ¢ A feg arfew I
AAE I51

8. feofews famA®t AUSE (Uninterrupted Power Supply): faast de
Urrg &g fea vifon mifmor 91 feg mifmert fes ySt-fes J9 < fearset
7 gt T fem ®F feg wgz wAgdt T fa dfuBes § UPS
(Uninterrupted Power Supply) &% fAfgwr a2 37 fa faast e J= <

A3 &9 yteaasT § afued 3 ¥% 39 YdoH' § AT J9d §€ d96 ©
A fHs A
nifsnA yrs
(Exercise)

I. 993 fea®ut @ YA (Multiple Choice

Questions.)
goF YHE € aeF [Fa 639 fe6/ g9 yrs fEa 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.
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YHS 1. feﬁazﬁs—o( &HIA f€8 (In electronic commerce)
8. AU v Teiegr fHT, fonast 3° fenast 7f 28tes 7 3/a gorar

Jer 3 (Information is exchanged through direct, person to

person contact or through the use of the telephone or mail
systems)

. 96" € UIATE HeH d2edd enaT, fEa afufes yeat At fan
J9 fedaetaa Aus gnmar 3fim AfeT & (Information is
conveyed via a communication network, a computer
system, or some other electronic media)

g. Buda3 feg° dEt &t (None of the above)

YHS 2. E-aHaA & uaTeT fE9 BfHs T (The concept of e-commerce
includes)

€. d-gfdar (E-banking)

. E-Hgaiféar (E-marketing)
A. g-'u9 E-trading

A. -3a36 (E-payment)

T. Buda3 AT (All of the above)

YA 3. Iot fefan 9" faost d-aHan &t Ag9s &dt I? (Which of

the following is not a requirement of E-commerce?)

8. fécgac LRICESCHCY é’ﬁ-@?‘o’ (Internet enabled computer)

. fea Tarrete fam €3 <Az feurel ot 9= (A website to show

the product)
. H-39135 <H® dJ& T fea 391 (A method to receive the
payment)
A. f&x 8% (A middlemen)
YAs 4. ot fefant f&8° fagzr g-sed & HS® &dt 3?7 (Which of the
following is not a model of business?)

€. D2C

. B2B
g. C2C

H. B2C
yrs 5. Jot fefant f&8° fags™ a8s At 7 Which of the following

statements is true?
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8. g-T=A dH © ufent 3 AifHs JeT & (E-business is restricted
to Working hours only)

. E-T=d TAg &t feegae €3 udle w3 I8 &% Hug Juer
(E-business refers to buying and selling of goods
through internet)

T. ¥-T=A {9 5a w3 yge Tyt & Aot €t Ages It 7 (E-

business requires the services of wholesaler and retailer)

A. T-w=d &9 dfuBeg w3 féegde <t Agas st Iet (There is
no need of computer and internet in e-business)

YHS .6 gt-T=d 3973 Hee < q) (E-commerce helps you to)

@waﬁ%a'm@u?&:wﬁgeﬂgwﬁ Ydie &% (Purchase

goods at home during working hours)

. fa3 < far & Ax RN @ ydte &% (Purchase goods

anywhere anytime)

z. f&Sfent gt =gt €t udle &% (Purchase goods through
middlemen)

yAs 7. ot fefan f&8° fagzr aus €t ==A © U39 &% Heuz 7
(Which of the following is true regarding the coverage of e-business?)

€. feg a=% AEfed B39 3o It AfHS @ (It is confined to local

area only)

. feg e grfea Jet Sa T &i3T 77 AgET I (It can be done

within the national boundaries only)
g. ferer 439 AAfaa T (It has global coverage)
YHas 8. EDI €7 Aat fergrg &t I? (What is the correct expansion of
EDI?)

8. nicdt »g 327 w5 fE€29a< (Entry of data on internet)

. WMAACIHH 3T f8eg9H (External data interchange)

. fedacfea 3er feeg9 ™ (Electronic data interchange)
YRS 9. I&t Fefar T HYI™It A9ed &% RaU3 fags ags Adt 37

(Which of the followings is true about proxy server?)

€. Yyt A9 »A® AJ<Y ¥ B¢ € 39 '3 &H &9 T (Proxy
server acts as an agent of real server.)
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. TI3 JIIT T T9 FOEHT f€edbe '3 WHAS AIST € A HYSI
AJ<d &' d% &9 J (A user’s web browser talks to the
proxy server rather than to a real server on the internet.)

T. HYSTSt AT fer o1& & SA% ager ¢ fa faost gast § nims
A9eY 3& uge 8T I w3 faust § wiefssr agar T (The proxy
server decides which request has to be passed on to the real
server and which has to be ignored)

A. Buda3 A9 (All of the above)

|I. I5t for yrst & €39 1-2 wfest feg fe€1 I9a yms
fea &=9 T T1 Answer the following questions in 1-2 sentences.
Each question carries one mark.

1. B2C 3 &t g€ 32 (What stands for B2C?)
2. B2B 3 df 3@ d? (What stands for B2B?)
3. C2C 3 &t 37 J? (What stands for C2C?)
4. EDI 3 &t 3@ 37 (What do you mean by EDI?)

111. 35" foa yrst e €39 fea Us v fe€1 93z yms 135
399 ¥ T Answer the following questions in one page. Each
question carries 3 marks.
1. EDI €t =93 fa® i3t A Ase! 32 (Where can EDI be used?)
2. H‘d?'ﬁgf Aeet &t 757 (What are proxy services.)
|V. fsgummsHa YAs (Essay type questions)
?WW@%zWﬁv%@m@awﬁn#&a?
I

Answer the following questions in two pages. Each question carries 5

marks
1. 81-e=n <t ufgg™mr €R | ferdt 83 w3 %97 99 gR|

(Define e-commerce. Explain its need and importance.)

2.81-w=A et Fu-Tu farnt faadint g5? fersaysea fau |

(What are various types of e-commerce? Explain in detail.)

3.81-T=7 »i3 Jofest e=q feg »isg €R|

(Give difference between e-commerce and traditional commerce.)
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4. -TSH T MdY TH| T-e=d € 839 S €F |

(Explain meaning of e-commerce. Also explain scope of e-commerce.)

5. Tt-v=d 3 o g J? foA €t =93 99 €A1

(What do you mean by e-commerce? Explain its uses.)

6. Tt-T=a Tt ferms=t fad|

(Write features of e-commerce.)

7. T-e=A @ 33 faa3 957 ford! agq feut g9 f&d|

(What are the elements of e-commerce. Write its working.)

8. -3 € B9, HJ33T »3 %I g9 @R |

(Explain importance/benefits and need of e-commerce)
9. Tt-<=a Tt BE3enrt I9 fed |
(Write about limitations of e-commerce.)
10. g-zd 3 & 3= I? F-v=n It Fu-Ty farHt T w98 ad|

(What is the meaning of e-commerce? Explain various types of e-commerce.)

11. €-T=d 3 ot 37< I? gt-<ad < fefgs w3t T <oz a9 |

(What do you mean by e-commerce? Narrate various benefits of e-commerce.)

12. E1-e=A @ HE® H'3% ooz 787 fegs’ Hsw & fanrfunr a9
(What are basic models of e-commerce? Explain these models.)

13. E-aHan @ fef3gm T <J6s 97
(Explain the history of e-commerce?)

Tg3 feamut @@ ymst €t €39 &1 (Answer Key to Multiple Choice

Questions):
yAs.l | UH®.2 UHG.3 UHG.4
YAS.S | M YH&.6 UHs.7 UHs.8
yAs.9 |H
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Us-10
g93 &g St-a™HIA
(E-COMMERCE IN INDIA)

"rE-Ua'E€ (I ntroduction)

B-arHan 7t g-eug T 3w TAg A ATt T fEsegae gt
ydtes »3 W I F-aTHIA T HY HAAE TUT § QuIesT 3
UJde8E J1 I93 T9d feaArt® @F fe9 T-avar feafrs I It
et 3 fHg faor J1 393 Aga9 & 1998 <9 T-aHIA ®El Afead
ag5 (Cyber law) ¥=8T ®€t fea Afesg ags &HST (Cyber Law
Committee) €7 66 o137, # fa HEt 2000 &g Iw 9 »ret 393t
faroe ¥ fedacfed €3 29AeT (Electronic Fund Transfer) &% HEU3
Fgat Hfewt @ At yeias Th3, fea Adt 98t anet & a6s & a9 gt
31

|. S-aHar & 393 feg Afast (Status of E-Commerce in
India)
F93t nigg feerg ¢ feaAH® d= o9a, feg g9t H=zar <o
o] BF-2F I U6 UT UK W3 FIGT @nadT I9x J9H BTl o]
gIET HfHH BT &H T fegst a9at g9a g-gfdar (E-Banking) 9€
feg wet d-avor & 393 S AfEst § Jo feu safswt enmar
AT 77 AaET T
I “Turg 3 BUIA3™ (Business to Commerce) E-TH, 93
feg = feu It gy dfenr 3, feegde w3 ws-wels A<t B3 migA9
& dT 3 <t fer & 993 W AN &9 g3t 39t ISt 31 393 feg -
2f&ar (E-tailing) € wiofaz g3 ASH3T &t aaehit fer 3¢ Ie:
(®). 82 3 If8e (Rediff on-the-Net) 393 <9 Tg3 HAGT W3 TIIhrt
T ¥t gt-eaa Tt Jg ArEtet f&9° fea 31 fem 9 Aele fSo aet
391 95 7 f& nAgt 395t Toew € dHaget 31 I9St Qusast § <9
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AElet ‘3 ydledt a9 ®el 39t a3fse a9st € <93 a9s © ¥y I
FETEEYS. M (bababazar.com) WE-BEls WIB AHS € fEx ga® I
TH AHS Hatle Aaer 31 fer & feg 3 fea sug & wdyr g fanmg
3T 3, far &% g-vea <9 Aelet gt wAs 7 A_ar| feg aroa §
nifanor feer 1 feo AR i3t feT I8t et § e 31 wifug
f&g fea aféa (Click) aga w3 A¥uz Uz 8 3° ¥miE, feg <mgnit §
8R ¢t fes uge@s & TwE aoel I IIS® THINT E UgE T AN
Y3 3T AT 9

(). d 3 &t d-T=7 (B to B e-commerce) & I3 f&g nmusto EEY
SwEht g a9 fEsn g1 & 3. wret (EDI) »3 gt-v=n ¢ 8z-8
Hgst 8euar feHfes (MUL), s+ we (Bajaj Auto), 2%a (TELCO),
fﬁ?‘o’”@ﬂ?&'&(Proctor&Gamble) w3 nifgHeTgE Tt U3 Thort TSt
€ AHT E9 13 AC J61 I93 feg €. 3. »rE (EDI) § B9 d9o
g-v=n & I3 fT9 =93’ § Tuls w3 nid fewrBs & dH 39, ¥AH
39 ‘3 SUW I TUY A fSUI I93 AIST ¥ ‘TEA ¥ HIIW
(Ministry of Commerce) ?5 . 3. wrEt (EDI) &t &3% EFAT (Nodal
Agency) &™HAT o137 J1 feT 1% yH 39 ‘3 ¥AT Wa I, fa UAg 3Ae%
I 3 wiofaa edar feg ¥ 1. »Et (EDI) & A=-usT ad8z et
U_Q'TE'TWT%, S('HZ'HU"'QF%I'F (Customs House Branch) ‘3 Hd 31 fer Tt
397, fer 397 et AgS3T f€aBs d239d f8Y (Inland Containers Depots)
IABITIE W3 UIUIdiA fost feg rafuz i3t

(T). -IBe A IH-UNT Aeg<’ (E-Wallet or M-Payment Services): &

93 3T BT MUT HITES @6 Idt FIS6 &d Aae TG FAS6 I
e HOAATEIET (subscriber) SMS 3ATT T w3 wiEfedl JaH Gret
ufgst 38a®s dist gan &9 we At 31 feg fedt Yi-Us (pre-paid)
Hefes Aer € 39t 31 3931 fomee ¥a 3 8 i3 Hufes qushit §
wif3y ferr fagen Adt A3 g5 3t 7 €0 9% & AIASSENIA § Bus' €
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Hefes 36 It 391376 a9 € WaT 58| wadar fart at fAw’ ICICI,
HDFC, Axis Bank 3 Kotak Mahindra Bank & €1-3%< Aeef § B¢ J96
el B3ter gfenrdt gigr ufost I fanmg a9 fenr 31 Agerss 8 fAe
"ee ¥a e fEshr (SBI) 3 & wifndht Aeet &1 a9s €t fanrdt a9
BTl 1 ICICI 89 3 BSNL HS €5 dUst 5% nigdy 13T J oA wiggy

€ »gAY BSNL HE'fes €6 YUdl ad6 8 ds 8us' ¢ fos & ga3w
ICICI && & <gAele Idt a9 Aa® I6| IS I &6 Iof vug &<
3 At dfse a93 &9 f¥% v 393 a9 Aae I8, U fost & Age
oY AEC I6 M3 T-H% Idt €5 '3 It Buwt § fw B & wndlewt fust

T UIT FIT AET I

(A). fedacefea fas Uie wHts It wefeat (Payment through
Electronic Bill Payment Machines):@usarstet § daitit Ag®3T Ye's 96
T3 0% feg dt UAmg A9a9 3 A8 w3 gt J9 fafeut feo famst @
fg® @ 3a3% I96 THMT HAST AETUI a9 fashmt g5 | feg HAls
29-Ag1% 3&&HH (touch screen technology) '3 &H It 75| feast
HHl&' '3 3\, ¥ w3 faHis 3ee Idt Fa3s &i3T 7 Aaer & w3 feg
HHtst 923 feu A9 fes 24 W2 W aoeht I&| fegst HElst feg mifrd
Aeeand U6 7 fegst § sadl 3¢ 8= 3 98T g5 gz Qusas<t §
fardl fo® o ga3® dde & BHMT a3797 €9 U® & AHT g9ge adt
g96’ U=dr| gE UA¥ AIS9 dfse 95 (credit card), 3fge 93

(debit card) M3 direct bank transfer TmTaT feegae It T-gar3s <t
Afea & yes a9 7 g4t I

(7). E-I=I6H (E-Governance): & 393 feu faamel 3 (Electronic
records) 3 3ot 39 3 fEq Ua AsRA Hfenr Aer J1 Aa9 feg Ao
3FeI MfafswH (IT Act) a3 8 foudt & uss a9 fegt Bftmit g
TWIT U3T (negotiable instruments), »AH HUST (Immovable property),
HUf3YTGa™™  (power of attorney) Wife HTH® T&| iEGY IAGTHBH]

190

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

wfafawH, 2000 (T Act, 2000) 3 FIa9 & foaset 39 3 dcifecanms 3
HTERA A9l 396 W3 I4H THE IJ6 W3 SR ©f neTfedt a96 =r
nifaag @ fe3T I S-a<dsr % &' fAge wiHt Aga<t daat ITA®
g9 AaE I w3 AEd9l YUS &9 AT I g8« e &% wiit Aga9
3% AUIL < fEH a9 AaE I

(). f3le®s AUzt € HEdt (Recognition to Digital Signatures): FE&T
Saeet mfafswn 3 fsrles eR3Ust (Digital signature) € HTS3F §
Hodt @ fet 91 393 oo Samete @ waa &, R & T3 w3 wiafanrt
3 8Fuz 3 wulz wFl aFl fenm ags adt 31 F-avan & €% vt
A9 frmr feafis a9s fe9 g. WA, % fésafours 3adla § 393 37
3 Baren SfuRt gaee BT I5 | forge 8 nie &8 <% dar
we fea gofumr g feafAs &95 %8t 93 w36 &3 77 99 961 YU
i3t Areardt € fa AT w3 FUSST IS FYS AYSt 71 HEST SAEHAI
nifafewH far wifoarat enra fer wifafsaH eumar fe3 mifaaat € <93
ga9e I8, YUz SISt Aeadt & farsr v @¥uz a9s § fEa nusT
Hoer T
A, ey gu &9 faor 7 Aaer 9 fa 3@ d-amer 7 g-sus

gt 99t 5% 93 7 Tum Ifenr 9 U9 feg & mfess @ agst @

76 € 5% feg g9z 3+ 5% feafrs 7 foor 9 fa@fa fer = agat

T guat mifafawH 2000 ©aT Hoghr Si3T 77 gar 1
1. 393 f&g F-aHIA &t Wizt (Problems of E-commer ce

in India)

on fIu fAl <t su9a 7 99 Tu9x d=-e faaset yarst g

dI3 Ae U6, E-aHIA & ¥U3 &9 YE6 &13 I6!| U9 fAe fa g9 fAa @
€ ufo® g2 s, B8R 3g° feu 3adla yrast It &dt, # fa I fau
WEAT Ta:

1. foUs argaaasT=t &t ure (Lack of Efficient Personnel)
93 fous <9 g=@s <fenm w3 99 URSY & H <Y-TY
AElet @ ydu st gdie g5 € we & vEas € AonE &9 foar
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He®l mHfAe AR & ATgHET dusint &9 Jatni 06, 89 3, fous w3
war fonasnt @ ua w3 8ust § fear & U
2. HfJatt (Costly)

#-avan g gomrst e f3amg d9s w3 Ju-gue ST €3
UT9 3 U5 BArET €t 83 I
3. H9 o @ ¥39 (Security Threats)

T-aHaR fafane @ <0 a7 I B9 fun ATt HH® ATIHE »iT
IJ T&| Ifar (hacking) T ¥3TT, ATHATL, 9§91, St IEE (copy right)
o €BwET nife HY HE I&1
4. Igat F9'8 ® we (Inadequate Legal Protection)

fae fa ufowt <t fRag o137 famr I fa Afegg gon fes-fes
IO 7T 99 U6, Y3 feat § Ja= BTt BT Igat & we I I g2-
d¢ HIS IASIX  WMHBHE WEe-2008  (Information Technology
Amendment Act, 2008) U™H Jdfenr far 3 AElgT-nueT w3 g-T=A
tfentt 5% sfifes e AgaT § AFES &9 fesr 9, feg <t ol agat
Hfag feg HigHR age I6 fa s fTg I35 ain g5

111.3793 fS9 S-aHar ¥ Ha (Opportunities of E-Commercein
India)

fescasc & Age3 fe9 98 uAe w3 dfuBes sl e T
IJt AGEST A9E, E-FHIA € g T few yIt fes T 7 foor T
3793 3T S-aHar ¢ ¥39 U aFl a<° 970 ¥® 90 I feost feg oS
3 Jot feganr famr T
1. ot adtnrt & € (Creation of New Jobs)

393 fdg T-aHIA € UAT € &% TY-<H 3 it =t
3adnit ¥ IT Y® I I5| T-IHIA ¥ ¥39 T yYaoH, <F ATl
fsaretag nife &t Har 993 <0 aret |
2. WS TUT HY J96 BTN HA (Opportunities for Opening Own
Business)

F-aHIH € 839 U dadt @ wATg, 7 fa g9 ag<e AT (out
sourced) U5, €T 39 I51 fer wet fem 39t dit St § Bz wet few
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YT HBE ¢ JE HA I&| ARERT wH 39 ‘I 7 faAfeféar (web
designing), H'F@Eﬂ (Advertising), 3T niedt (data entry) mife 9 (out
sourcing) ¥IEEE TS|

3. fAfunr 2 839 fe9 &2 979 (New Avenuesin Educational Field)

F-THIA € B39 feg o< St »i3 a1 & Ha UeT I8 J96,
fegt dadmit 3 I IT5 BTl fods TfHnm & AIIS AOHE »r Idt T
fen wet fefenmia Araet f&g &< fem &9 a9s € Ag<s TU Idt I,
FISE 7T ASE |
4. FAtaeE &9 37t (Speeding up Gobalization)

TI-aHIA ¥ 839 9 I2 feam a9s ARGIads fe9 3+t »r Iat
31 fern 3 A9 AR ¢ fea iz feu ety a9 fe'sr I »iF QusasT
w3 feg 7 feme @ far @ I8 &9 8o & TAxM i3 Aee! udle FAaR
51| fer 39t fefonraet feert gateafrent @ ws-rets I9A (On line
courses)uﬁ%ﬂuﬁﬁﬁﬂa@ﬁl

IV.393 &g S-aHar = 3fey (Future of E-Commerce in
India)

I3 ‘T T-IUT nruIht At qushert fere @9 3 394t
g9’ Irgemit 96 3t 8T E-su § wizey dt a9 AEMt| E-aHaA
o gfey 393 fig g3 Brew® I fem @ wiew Jo fy ags’ I
FarfemT 7T ASET |
1. 9AINT ¥ W=AT (Employment Opportunities)

g-aHIR © 839 fAT 39 3 LT 439 &% Aa0 JHeT JIHIAT
I irdl B3 § fonrs Jufenrt Sargar g9 fegmr few dfues fomrs 3
nEfgs virHir @ oSt 95 fAar &% Agadt miefanr fg & grarg
2 WTAY TU TS| WiAd AN © 83 @ AGHY Hd3dl J9 HIaH feg MIS
(Management Information System) wing AETUS &3 7 99 I fEa
WMEHS WA 393 € LT Ades § fous ganadnt €t we e Ao
gger Uz 41 IR fg 393 € LT Aded ¥g3 AT TAJ oRF § HIES
frmer fenasht § Aot Sae®nt € fruset @ foor 9, feg & fenm
Roeg feu fous drrea &t 903 we J|
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2. g9 A9 m3 3f3x =g (Communication and Physical Structure)

393 feg AT AOs w3 #3te 33x w9 & g3 3d o5
feam T faor J1 €u fes g9 &t A< 393 fen ¥39 v €%3 oF <t
F9radt 3 I
3. 97" fay=E3T (Language Skills)
frmer 31 fer feREsT a9 9U3 AQ widiort ITH €83 o7 nuE IHT
3 I93 § MBSHAIA (outsource) II¢ I5| fem v o3t d-vsn € 0
3 AA9IHE yge U foor 91
4. A9 ¥8 BuUTS (Government’s Efforts)

g3 Aol s § 393 & T-v=A 3 yefss ad9s few
AOfex fAT I Idit 951 fA” 3793 AIES 3 HEs' Iaa®rl T f6aus
g6 THMIT dusht § 2010 3 HES &9 3 = fest I8t A IfeR
39T It I Aot ®Tt ferm S T wws 3T Ifenr JIATI9 I
dfuBed w3 1T &% Hafg3 yAsxy 3 u3dl gAEe fdg sus ®e
yaHat g ferm fonrfest fasot At 95 3t 7 i wi=H 3 LT. 839
5% HYU3 U36 AHAGt Busey 7 AX »i3 89 miust grs3T = ) fer
BA3Tg TUC IAAY TAY U IAI9T IfHS &9 A= |
393 g d-<sd &% AAU3S Tgat HAB (Legal |Issues
involved in E-Commercein India)

fre-fAe” di-e=n fanmer goHs funrar g faor 4, fer & gd=as
@ Agesr € o gdt I AT (hacking) Tt wewet 3+t % U
Idt I AfuBed Jagd (Hackers) J9-T3a! Bl 578 FUBed Y=t
IS5 TfEgA (Viruses) »3 TIHE (Worms) Tt wearet @t <u ganrt
I5| Tfegr A T9HT dfuBes Yyt <9 T3 37 58 Tue w3 B
g9 fee I8 agt 9, Tfegn (virus) eEtst e 32T ydt 377 sHe &9
féer 1 99 37 f¥a st ofeam AoWE wr mfeT 3, w3 Hger At
TfegA (Anti-virus) WiEdt § a9 &9 feer I g5 FEHs fonast
dfuBeg & w93 fedacfoa 391 &% U6 ¥ UWe® B FIC I6 M3
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gdfse fefsom § sewes & affm aoe 951 o3 fer 397 vAB Jot fE€3
GGH
1. anit mifgarg &t €Bw=T (Violation of Copy Right)
anft = nifteae feudt w3 sus @8 T =yt © 839 fu
wifgargt & fr g9er J1 Aa9 ATt feus yafas d At d 37 fer g
ygr 7 wifig 39 I g9 guT ®El feudt At gus @) & ufost
feaas 8= & 83 g€t 3, 7% 37 <9 AElet 3 YA fH3 (publish) 13T
aer J, 3t fen § agt & nAat 5% 99t a9 Aaer 9, fen € 5% a9
FAoer J A fer f&9 831 @9 9e% o9d <93 Ader d| feo feu<t w3
FUT T8 ¢ wfoge § saAs udeBe I w3 agt T feu feudt A
TFUT T T gY3 fanmer vt gaAs < a9er J
2. 32T »3 AH-ANS T daAS (Damage to Data Equipment)
Tt-v=d Hy 39 3 ffegde 3 3T w3 Agadt ‘3 fadgg ader
J1 fer 3T »3 AEardt § Et ot % daAETE udeTenT AT AAET
J e fa faradt & g 7 A=, efegn, Ifdar, 3f3a saA® nife|
3. f&73 (Privacy)
goet g5, 7 fa € far § €A &dt wdemit| d-vsn & AUU3
AEadt g9 ¢t HIseySs det 9, fAR fa uadhnit &t Aget adfse
(credit), famt Iretott (private keys), E-"% &9 Taf3mr A @& UA=SS
(password), 3fge 938 (debit card), I3fse 93 wife| fer g &
Ariler Areardt § 991 agd fen & goeas dist ar Aaet 4, fam & fa
HYUS BT § 91 gAAs T ATOHET J967 U ATET 7 |

4. dig-agat w3 searfs TEMt fafanret (Illegal and Misleading
Activities)

féegae €t Ag®s & At et § fEa eA9 &% Afgnr I féegae
et g9 AN, feme &9 99 Aqf wfort &t ¥&t 31 At watot o9
aEadl, 7 fa féegde 3 yIghw Jet § Vv mAaEt I, Yz Aot
AEadnt, § 9 ‘3 Jet I6 B m3 IIAUT dt et JEt T
HAgITt Fea@s T8t et fednt s, fAr a9s uwen 7 fa
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TUTT 9 doen I wilg ST Gy yidh 951 Beggs @ 39 ‘3, T
gdfse 95 (credit card) It YUz a9 feur e I, Y3 AW A 3
ydlee I ygutenr It &df 7w, Ad9 ud9 <t A I, 3T wIht
famy & ger 91 fer 37t wis-wEts W B dar Us aHBE 3 IME
BUIT 7 Ae T6 W3 Tl fors T 5t 2%, fAn o8 fa €gst &t 35
dist 7 A} | fer 37T @ geaBe T®M At € J96 H3deI
#9H fAe fa 91, AsAH »3 MaACIAS (Extortion) 3 UTU9 ‘3 o I
Afdet feg a3 A ASE I&|
5. ASIBST T% Bu/fF39 (Obscenity Pornogr aphy)

A &% <9 AEIST ‘3 993 I WES® AHde! fedt w3 feurst A
IH I w3 7 A feR M § udan, BEAT w3 T, BFE WS
fearzar »i3 8T gHe I AT JE T, wENs 939 feust yrmat =
9T I A 76, Ae fEedae € °93° Aedfed 39 ‘3 A ufged
feg o=t Aiet T

Sug g9 I8 ofen @ I% des &T T QAfART S 77
Idit g51 fA” d-vea gg3 * vEge det 7 It I, fem wEt 593
Agat I fa agat nifgars w3 finet fer &g yodhr gaest 7 AA|
AIEg & wrEl dh (ILT) usHt § HAgS d96 BT, 393 € B AT
(Parliament) 3 Faadt Idga®nl ags 2002 sEfenm| feg ags
fedacfoa Aog feaa enmar a3 o 3z-2< § fea agat ufges féer
31 fer 35 3 agt a9 agat faforet § g S fee & fonr J1 g2
#a9, agl 7 ¥3 & fan <t fufes @ a3 § Aes, 33T A BH
283-8F d96 ¢l AfHA 9w J, 37 feg ffx g 31 393 AJaW far <
dfu@es yz&t At dfuBes deega § FIftmiz Y&t ufes a9 AaEt I
ae® yHfes forast 9t 8r pofvmiz y=&t 38 ude a9 Aaer 91 Aa9
gt nE-ynfes forast 87 pdftmiz y=&t S8 ude Aaer @ 3f feg
#9H I Sua <fAnr famr g9n AT @ wa 3 fer €9 10 A® 3 av
w3 fer @ &% 3 goH®T & Bar Aaer I 7 fa 2 By JUT 3 U AT
31
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fedacfoa 3dld o® Ju ¥ fedacfoa foags, fedacfea
aret T

1. 3931 Uta® I3H (Indian Penal Codes), 1860

2. 393 MBS H T§5 (Indian Evidence Act) 1860

3. ¥49H oA MEH 6("?5‘6 (The Banker’s Books Evidence Act)
1891

4. 3793t famde g o('g;o (Indian Reserve bank Act) 1934

sl feg nret 3J3at 3 -vsw § <u Iz w3 I9A W
gT8T BTl FE Idold M3 JAS T TsI UASSS T yEE mi3
fste® gA3WTT (digital signature) © y=®t § frmmer poftmz s=8=
e AN-AN ‘3 RAfoor Afer 31 fer 3 feger du-Jy 9 AEiet (web
sites) W3 HIFT (media) T8 HI3'9 IAfART q9 IJ Is, AR &% fa Bt
3 MUE iy § ATEdd gaHt (Cyber crimes) 3° F978T &gt TU-d9 I
HH3T HJZ |

nif$M™A YRS

Exercise

I g3 fea®u’ @ YAe (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.

yrs 1. 393 &9 g-aor & Afest o5 Aaus faos gus Adt 97
(Which of the statement is true regarding the status of e-
commerce in India?)

€. 993 f¥x feaHHI® @/ 3 3 T-aHIA U9 w3 for &% AU

(India is a developing country and e-commerce is at a
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developing stage to provide benefits to the business and its
related activities.)
. feddeToa eA3=AT & agat HB3T (Reserve Bank of India is
not taking any initiative to promote e-commerce in India.)
¥. 993 AJAd & T ITHIA ¢ u39 T Aretegd gont &% feues
THI ATt 6("?5‘6 &dT =€ (The Govt. of India has not made law to
deal with cyber crime in the field of e-commerce.)

YHS 2. HIS! IAeHBH nide 2000 AEUS 9 (Information

Technology Act 2000 deals with )

g. fE'gHQTﬁW TH3TRHAT a1'§"<'ﬁ H™G3T (Legal Recognition of
Electronic Documents)

. fate® gAs™HTt & a’?ﬁ H™63T (Legal Recognition of Digital
Signatures)

T, AElEd nUTdt &% afnos B fent Y=t (Justice

Dispensation System for Cyber crimes)

A. Buda3 A9 (All of the above)

yrs 3. 393 &9 fedaefoa HAfent € 9% &% fao3 adst fev AU
13T aret I? (Which of the following Acts have been amended in
India for the purpose of electronic affairs)

€. 393t Wts® a37, 1860 (The India Penal Codes, 1860)
. 95t ML H T85, 1860 (The Indian Evidence Act, 1860)
2. 3997 gad WS H d86, 1891 (The Banker’s Books Evidence

Act, 1891)
A. 393! forde ¥ T35, 1934 (Reserve Bank of India Act, 1934)

J. Buda3 A9 (All of the above)
1. 35t fou ymst v €39 1-2 #fest T feb1 93a yms fea

399 ¥ T Answer the following questions in 1-2 sentences. Each

question carries one mark.

1. fam T35 3faz 393 feg Aetag goHt & sfafenr AeT I? (Under which
act cyber crimes are dealt in India?)

2. 393 g gl-v=q Tt qgt © MHfA=t f&91 (Write any two Problems

of e-commerce in India)
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1. J5 for ymst e €39 fea ¥3 feu feb1 95a yms 35
399 T 1 Answer the following questions in one page. Each
question carries 3 marks.

1.8t »iftarg @t 8¥wET &t I? (What is violation of copyright?)

2393 39 gt-v=a dhit fagght HRa®' I67 (What are the problems of

e-commerce in India?)

|V. fsgumsHa YA (Essay type questions)

?WW@%zWﬁv%@m@awﬁn#&a?
I

Answer the following questions in two pages. Each question carries 5 marks
1. Et-T=A € Aduz Tgat Hfent & fenrforr a3

(Narrate legal issues involved in e-commerce.)

23793 g d-v=n it AT w3 Hiawt a9 fed |

(Explain problems and Opportunities of e-commerce in India.)

3393 &9 g-v=n <t Afast &t fersgysea meat fel|

(Describe the state of e-commerce in India.)

43793 &g d-vza v 3fey &t 7 fenrfemr &9

(What is the future of e-commerce in India? Explain.)

5. 393 feu mfegg mofunr @ 839 feu o® fSg »e gTw< <t
fenmfemr 53|
(Discuss recent trends in the field of cyber security in India

6. 5. 3793 f&T d-v=n & ¥iger Afgst & <gss 9|

(Discuss the present status of E-commerce in India.)

g3 feasut =8 yAst € €39 gt (Answer Key to Multiple Choice
Questions):

yAs.l |8 YHS.2 H YHs.3 Gj
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us-11
-ga36
(E-Payment)

AE-uaE (Introduction)

f?,"ga?_{"ﬁ)_o( gd36 (E-Payment), feﬁa?{'ﬁﬁ d™JH (E-Commerce)
= g nifeuzet wiar 31 E-za36 fEa wifaar <3t g79 I fAg fa
ydteeg (buyer) 23 1”-@&3 (seller) €9 »&-%ES (on-line) METo-Y&ra
de J1 F-3936 § TUET T HY 33 U6 aoeAl a3t v wew,
8uIms® (operational) 3 ﬁﬁﬁ (processing) SH3T BT WeET™ M3 M&-
FEs THIA T US| YUSIT TAI fE€29ae (internet) ‘I yItweTSt
II6t IU3 It vTHS T E-ZA8T6 I IS widh @ G5 & F I3
fézgse Tdt fea AEs 3 TAJ AE'S 37 © AY 3 37 AUG J1 feg
BugarsT engr udlEt IEtt AR w3 YUz St At @ eS8
FI3S aJ6 € fEx gu3 It WA 39lar I feegae Idt Ia=86 I96
T %3 feg T fa niffo a9s &% €ust 3 saet Mg &% feas &
y39T 54 BoBEr Uer, & It 9 fHus w3 ¥ s9ec =8 <9d aH
g9é UT U5 TltwA. (EP.S) gt Bz-8= d9-fedaefaa (non-
electronic) IIT o3 B=-2F &% AAST UTT T w3 W AN BT T

l. ma"g (Meaning)

-3a3s T nigE I M © fedacfea Q&% feegae Idf
3ges’| §E9ds e Ifufed Hafes @6 Idt F1-3936 T saet &
=93’ 3dl getl waet fea 98 3 gAY 98 WY 39 3 fou 95 (chip
card) At W&-BE16 Sfdar (on-line banking) I7at AEt T

-39137s fea d9-aa€! Fa3 (non-cash payment) § 7 f& saet
W3 I 9 § HTHS ad1 g9eT| E-3a8s § ma-Bels faden YRR
(on-line business process) &t fagr @fer & 7 fa fedacfsa Hghr
(electronic media) fAe" fa fast é‘ﬁ-@?‘d’ (personal computers), AI<IH
(servers), HITE® €5 W3 JI9 W39 fAQ PDA Idt €87 § fex & 3 gt
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° 37T BT °93 A U6 | feddeTed 3936 Y=t (EPS) € HY 33 I6:
YUY, U »i3 8

ydteed w3 Husa9 B! feddetea gasw Yyt fea ggs &
Afeursa AT I fa@fa fer 97dt aet <t a1 A udleed! 9« &7 saet
3 faat It 9 Aiet 31 oA T A a3 @ % el I 3T F-gI3®
Ag 3 T Aus 31 398 fan famy & 3 396 7 aaml st &
7993 dt Ue| fAge 7 & §9eT I B8R § 29 II8HT (web browser) 3
ﬁl'_c'_o’(enter)a_a’ 3 H'@Fr(mouse)?f afEX A9 |

1. fe€e96 e Idt 8=-8= (Transaction through I nternet)

féega’e f&o gg3 A AfuBes wfAgd I # fa deega gt fea
7 Ao J1 feg 327 ASH 37T T8 dcd 3 YUS d96 T8 8Cedd
€ 93 3% UY2a® (protocols) IH UJE® AR T5| feegse 3 wuw,
T=r w3 gfdar &t gahnit few fea a<t it foniet 91 g wirt wo 83
Uﬁf&?ﬁ%‘c’ﬁﬁﬁﬁaﬂ?ﬂﬁéﬁﬂﬁ?(webs1te)1‘-|"8"}ﬂ'$(emall)
It TEgnt € yde-sduz a9 Aaw If| fem 39 96 &% wAgm
MU WY YUSAT  O% UdY A 761 fEedae 3 wmgmt w3
AT @ ydiesT »i3 9T IU3 I WAS! 5% W3 JHSIT &% J Hier J1
B-arHan g ws-wels udleedt ags Ag 3 ysfes 1

g-ezn gt B=-0 €A AN HY JT" J AF udleEd WE-BEls
(on-line) A 3 AH® A AT ¥9 AEAd YUS IGA WMUTT AHS
Hae8T &l IaI3s T Araardl feer I /TE THT IIA3& AHIET (credit
information) ArEa<t § Wy & fHS J¥ w989 § YIT d9d UgwET ©
ygT Y¥U g9 J1

f-ezA ot fafonr sudht & Ao wHes <ufE, B4
welBs w3 BuudsT T FWHE AEadt YUz &9, Qusast fIm
ferem Aar@T w3 FAW U < 9% f<u Hew agdl I d-T=q
AgEM3 & T93° &% udleedt A I At 31 feg usasT s da
Adu g8z fe9 AofesT &9e I
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1. Et-39137% Y&t gt v ferms=i/ast »3 &3
(Characteristics/Requirements and Benefits of E-Payment
System)

1. Ag®MES (Convenience): fedagfaa gas™ yz@t & Hy femms
AgEMS T 3936 J96 AN Ig3 We T36, BusasT w3 sut @ 3=-
0T BT 93 W AHT w3 ferm w39t & 83 ue I we Jet 31 Agses
3 & AT® W-BE TEA g yIes 13T & Adr udteedt f&w e &
3T T

2. HOftm (Security): f€egde wem It QusasT § Az I fawmer
Y39 adfse I9st € w93 fev AR ' I A= yIEt oHE
Fefem3 93t Taiet T # fa Iot fen 3=-2c € 99 ufoent § yI aget
J<:-

(i) féegse <=n &g A3 3° ufost QusarsT & ufges datt 377 It wgat
J 3T # AT HE -2 At QUIART 7% AI3T AR |

(i) Busar3™ &t FIfse T93 ¢ dg97 g9 A9, §K °IT dgT A
UTHIS (password) WEnfOaas 391 &% Udy &96 et 3 g9r8et
J21 3 (data) fAgs feegde gat 3frmr afer T g far & 397 & 23-
3 AT gEs™ 3 g9TeE wdteT J|

(iii) T-Fa=3s Y=Ht € a1 A 39d wfFd 9T TOR I fa QugarsT
Ut 3 yrfsast ofas a9 # fa feo afes a9 fa su<t gass yest
®e yHfes 91

(iv) BUSas™ w3 =yt ¥aF T A®AH dT A YTHI € FAH g& €
T%3 & I o8 saA® 3 g9™ 9 TdtET J1 I3 feddefes 393w
ysEt Tutdhet § wierfeatt & aidet féehr 95 w3 A faR § sars 9
A< 3t 3aAAs YT J96 € fnedt et 751

3. PHEHT (Anonymity): 3=-8= & yfsfonr 3eyss dt wdist I
FAI T BI-gF JUI I gIdter I w3 SiAGt vt 7 fa udteet §
uy At 3 € uge 3 €9 I gdtE 91 dF uH AEadt 3 fewer
BUIaST Fa3s YTH § JUI THTT IIT I&| TAJ UH AIAT w3 fonit
3 SfeH JuT THMT J9 SHAMT feegae 3 7% B-¥F 3 BH9 JuTT
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Tgemt 95 3T fg U5 € g9-v93° w3 2o §9t § Ifer A A1 E-
T=d © fer Wy § 3fey e fomrs e S avgar

4. Age-foruasT (Universality): feddefaa 3a=s ya&t gamr 39
feg fea fadt 3 Age-fanya Jt 9didt 3 37 1 QusasT far <t eF
7 mfag fg 7 & for € =93 a9 Al | Qu3asT m3 Tut <t AT I
€ Hea 7 fa Su-Jy B=-g¢ fdg it I, 8 3 99 AAar|

5. 8¢ ga36 © AYSB3 (Support of Micropayment): féegae Aeret
T feam w3 vH Bt <o fer 2 yoos &5, fmer 3 frer 3 w3
fammer 3 faumer Aeret dl-Teq @ WS &9 »r gdhn I8 Iefest 391
3% 22-8¢ JHT @ FA3E J9&T drel UdleT, AAS W3 Hfdar I et
Tt 3t Fz-2F <t yfafour & iz -2 3 9= ¥B ' I U At
31 S-gass yzEt &g et niefedint Age Jahit sraleht g5 w3
FA3G 39, WAS W3 U YIOI%T g7 IrdieT I

6. STAWAIST (Reliability): T& feegde It Tug 95 o9 sa 9
g3 fosa 71 fAG-fA€ e Hew Tior HAEs Je A<, fegae
It niefeatt AIftmiz Jet Aait w3 J9 Agw3t & Quwew I Fraairt
-ey9 &9 B @ AT <uer Aear| fAe 7 fe€edde It <uW =
37 5% YyA9 gL

7. F9a3T (Flexibility): 3376 ®et Sy-I9 warf &t ®z Ut 1 feg
faggd a9er I, uaet eurd far < 8=-8= 99 &S € 83, FASG &
AHT, 8=-2F € U33% © 83, JASIT, FA36 o IIH »ife 831 ga3®
<t feerar ST fer 397 & Boaz 9=t Tdiet 91

8. FABIT (Effeciency): g3 & feerw fdg AHT »3 %93 =3
HISTYIE T6| IAS6 YI® gHS I ¢ o857 faefest & gt
gratet T
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V. gt-gasTs yEst gt famt
(Types of E-Payment System)
-ga3s Y=t § S famit feg <fenr 7 Ager 9:-
1. gme &9 nefedt @ gass Y&t (Post-Paid
Payment Systems)
(®) adfse a95 (Credit Cards): aifse a9 ffx usHea & a98
de d 7 fa ¥a gt QusarsT § At &z Aer I feg frvmer wrerfeat
AHTE™ (high credit ranking) T® QugarsT § A<t &Iz AfET I1 I U
gas A fan & B-g0 3 fost fan sae 393w 2, ferm g9z gt
ydteet a9 AaeT 31 fAR Aqr 3 €9 ydtee<t g9er I 8rg €8 few
F938 HHls &9 des Uer 31 87 Qu3arsT 30.+ far AW & adfse
g9 At g9er 91 8T fan &t yfes Argr At gars fev saet 3 fast
3fmom wer 31 feo 9% o= @@ Ay 3 At g9 TF AU S
3fmor AfeT T1 At 96 TF AT QusarsT § 3fae (debit) I9 ArEaTSt
féet 31 & FIfse I9st Iot ga=™ & vyHt fAdt @es & 1 3
7% € f<9) <HH a9 I5|

adfse aast & =93 fmrer39 wis-wEts ydleeet TR st
#et 31 TuEt fer et adfse a93 uAe ade I% fabfa fer feg feo
gd<t 3 fa feo aos ¥ <8 AT A<t &3 I° Ts w3 feo I < 39
TEH (bounce) 54t 21 yteew fer o udtee<t a9 fen &t ure
goe 76 fa@fa 7 8v agt &t A At Awr § feagw s wigA9 &t
Y3 g9e 3 8T fam A <t 8=-8F (transaction) § I€ T AT TS|
WB-BEG BE-2F BT I8 a98 IIT =G A 3 WA It I
Fdfse a98 I We-BEls Be-dF THI FAS® Bl IOl AT /I
AEte ‘3 fed g9H 39 & < 137 A7 AaET I

IJfse T98 U9 § TU3 AeUBH TI3It ITdEe I5 1 A9
feg gemw AT 9 3T feq e mmetorg (FIR) A99 feu@st ordiet @ w3
HEU3 89 3 ferdt 393 Aeardt et grdiet I
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dfse a9 ©t <93 @1 fedt (Procedure of using Credit Card)

1. 3 & 9 7 wuE U3 nitls a3fse 93 B gde 9, 8U T §
fer g9 ¥3t U39 féer 31 ¥ 8 U39 § ALlE9 A I€ &9 AaeT J|
# 89 A<lA9 &9 %< 3T 8 3« 941 8F € U3 ‘I 9 AT J| 3¢
98 U9l ¥ g F93 YUt € gus feer I w3 I9s ¢ fus ensys
FIer I

2. BusasT fAR &% adfse a9 & € AAE A" Tas feu #Aer I fHg
FI3S FISC 98 IIt SI3T A AdeT I 8T ydteed! a9 7 w3
393 HMHIG 3T des ®et féer T

3. Ut €F § Fass & I ynfexs goefer I w3 fEq 39376 e
BT T

4. feg 8o grtE Fa=zs 8 § feer I w3 fer =3 <R & feer T

5. ga3s AT feR § A9t J93T AR 3% FAISs J96 B AT I

6. niflg &g At a3 FuT 3 Fa=z® AT § gaH © fEst At T w3
93 T9x ¢ y3 &9 feg gan wer &3t A<t I

(1) (2) (3) 4) (5)
Makes credit card

Selects good on | payment by using phone or
—= website — filling in form on website 4=

OR OR
Customer holding
Credit Card Merchant +=> Settlement with 4= Forwards receipt &
requests & bank/card issuing obtains payment
obtains agency from customer
4= ) =5 (2) |~ authorization

Gives card to the
merchant or himself flashes
the card

Selects goods in
showroom/shop

<
<

Procedure of Credit Card

() AEtEY saet (Cyber Cash): adfse a9s & 397 AelEg sawl
fdg & us g 39 3 wiHs &t Jerl Aetag saet ya=t g, feo
fegg a9, fa &t udtes 9, udleew wut § adfse a9s Idt a3
gger J w3 U § JIfse I8 T AFT &l THET| FIfsE IIF FuT
TuSt § HAf3& I (encrypted form) f&g 3fmar Afer J1 sut Aafsa
(encrypted) Fa3™ 3 WSt f&t et gat ¥a & AEtEg sawt die ?
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AJ<SI (gate way server) 3& UJOQer J1 8§ ¥ AEEY &ad die ?
AIeg AEadt § Sfaue (decrypt) &9 3 (Fafsa 3w § 33w 9), B=-
T § UAA a9 J »i3 fer § =yt @ g9 fe9 3mer 71 syt v &%
yHfeasT § arod € 8 &g 3aer 31 Hienr famr At sarfonr famr a3
(code) TUR ATEIET Baet die ° AIST § 3 Aer I 7 fa wfewr famr
At safanm fanrm &3 (code) *TE TF § IAET I w3 few feg aroa 3%

O
ydger J1
Cusltor?er Sends Forward After Forwards
SelectS | encrypted encrypted | SYP€" | processing | Merchant |authentication| Customer
goods Merchant Cash
for payment payment Gate-server forwards bank request bank
purchase to to it to to
1 \
intimates about forwards approval sends approval or denial to
approval or denial to or denial to

Procedure of Cyber Cash Payment

(@) f€eab<e B (Internet Cheques): 336 & WY 3 UIE HTS
gaHl 9« 1 feo fam <t a3 ®et fan féa fenast A7 Ados,
TUTTT W3 nH niedl et <93 7w 31 9 e IASTHY 13T
Jfenr eA3eT der 71 feg gAS™T a9s @8 € &4 § gaH feer 7 fa
a6 T8 @ y3 {39 TR J¥1 391 3 @ @ °9x AU It 393% A9
TH I BT T8 39 UgEe' I 3T A AN w3 Fa% € T 97 YU I96
T B UST IR YIS JI6 B 94 § v far ure € 3 fiw Ayt
g9 AAE’ J A &IE YUS 9 A I I I § Ay I96 BE
(settle) TIE T&|
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fe®aefaa 8a At -8 (E-cheque) © fE99 & w9 feg 9 fa
fedacfoa TRz WAE Tamt € Aqr W3 AoedAfex ot faudqrfea
TASTHI (cryptographic signature) I8 f&y3 gA3™HIT @t GEIN ¥ Ao T5|
g-9a Hger <93 <9 T o8 Iaf T ¢t T I® IB| FASE FI6
T fea g-9a fEa fedaefoa 9@ &% eAs<w famg aga w3
g5t 39 3 7 Aeadt fea 97 &g It vdiet 7 fou & faqudarfeast
(cryptographically) Fasa 3 fe9 fer ‘3 gAY &9 J1 YUz 93"
F-99 3 B 3 FASG JI6 B € IASHY € UIIH q9€ I YUI I3
T ¥F FASG 96 B € M3 YUI 96 T8 € JASHT T UIIH
m,mm@w@ﬁ?creditwﬁﬁaﬁéﬁwﬁ'&»@
fouea (clearing and settlement) Bt A JI FA36 A6 TH I
gdfse a@MT (clear) 3= 3 I It adfse Aemne & fafonr ydt gt
3| FI3G 96 °F @ 39 BF € TA3HIT € UI3I® &9 3 Imie SR
u3 f39 UR 3fge (debit) a9er I S-I = ¥ feg T fa feost €3
Jd= T8 faqueqrfed (cryptographic) TA3™TT & UF3™® I9 HA ‘3 &ISt 77
AaEt 7 A% f& aomt 94 3 I8 5% fEy gAsHY € us3™ wiH Bt
el

Payer ETI
-_'_' - Varify Siznamres,
“.'riu ECheque, E- WA 0F WV &f_:!:#rh"il-
e — B — sign
! i

£-Mait
or WW [T eporit |
E-Mail or WWW

Clear and Seile E-Chegue
e - Verify
Verify Signahurs .
e @ @, e
ey -

Payer's Bank

E-Cheque Flow
VI. g-3at ¥ Fg/feRm3=t (Benefits/Feauters of E-Cheques)

1. F-3a & =93’ I ‘I Bz-eF BT ISt AT T
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feg Afgwar feer T

3. ¥93° J96 €8 § fan mar A Aus € dfen adt dEh fem & =
ug 96 |, €e3d &9 A fan feegae Reg <9 &1t AT Aae! J|

4. E-3a § gaTr €t 3frr 7 AEET I YZ FA3% des fEx @9 9t g
31

5. fegst & an gefest s <far & I1 ug feo aroa gIfemr & &3 3
Y3H 9t TS|

6. T-94 HEIaT SaI36 BTl <t 993 AfeuHed 6|

7. S-3x far famn @ @ Afan (risk) § weB® v fa@fa A Afun
accounting server @ 9¢ Ia|

2. 393 TG I THMT FASE YSHMT

(Instant Paid Payment Systems)

393 IS YIHrt I5 fedntt 95:-

(1) 3fge a98 (Debit Card): 3fae ags € yfafonr I fam fév
FI35 B Bt feat A7 HAfont & fE3a9 541 ads de Ad 87 AR
I35 de7 J1 fued o A 3 3fge 998 € T93° 5% =6 Il
3! o% <0 faor 31 3Ifse 93 gme &9 a3 a9er & ug 3fge
98 393 B8R AN Fa=% a9er I fEx 3fee a9s fAm § ¥ aos
(check card) A7 .21, (ATM) <t afde Is, fex a3 T fAR &t <93
AfSdr (saving) ¥3 9" UR Iw<BT &l 13t Aet I 3fge a93 feus
f&g adfse aos @ ger T U3 feo saet € 39 3 &H a9 1 7
3fge o935 & w93 oIt AEt I 3T us IH ¥ @ w3 I west By I
#et 3, fiat 3 feg I/ 3 881 ¢t ugw ISt 7 Aaet 31 3fge 93
@ <93 »éhfes 2%9 HAts (Automated Teller Machines-ATMs) ‘3 &1t
Jew nife &g <t <93 7 Aae vs| 3fae 393 5% Ag 9 ¥4 A daw
IH € 83 &dt Il IE I93 A9 ATM agst &g 3fge a9 dhr
feRmset 951 Su-y 377 € © 3fae I95 I° v
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(®) na-wets 3fge 93 (Online Debit Card): feg famt ufge=
399 (PIN) ‘3 »Ufd3 98 I&| 95 U9d € .20H. AT 9% 95
PIN »3 ‘gual Aefou gz e ydleed! AN ws-8Els udteewdt feg
TIf3nm AfeT 1 ws-BEls a9s '3 wofas dz-9F ¢ fedacfea us
¥ 39e% (Electronic Funds Transfers-EFTs) fagr wter 31 feg s @
ITES’ 3J6 ydleww ¥ ¥ w3 I Tyt @ y3 fe9 7 A I w3
3 ugus et fis (PIN) § &t-Us (key pad) I7at fafomr afer 9 fam g
2. & =93 A ger 91 feo yIE U3 § I99 J99 d-¥F yIT
96 BT Us T ITEHT qJet I
() wre-wrets 3fge a9s (Offline Debit Card): feg gr3a 3
Wm%ﬁ?é@am(checkcards)ﬁﬁ@Uﬁl feg gat
3 Bumay gT 5| feost €3 a3fse a9s & & (logo) I&" I (fAm 397
JFr (Visa) A1 HHES @93 (Master Card)| WM&-®Ets Bz-8= € 37
WME-BEG Hlged! (off-line purchase) € 3% &93 U9 € U3 feg R
d AR & gafe € A 38 suw @ fest &9 I faasel T1 IH <t
U3 ydteedt @ AN J At 7 i3 wuet § Wil 39 3 3918 der
JI
(i) 3fae a5 & yfafewr (Debit Card Processing)

Ws-Ets 3fae a93 @ =2 fou fAgt g &5 fAg fa usr
3 ynfeasT & 83 det 31 99 AR A% & Ut BEaH. (ATM) 7
Z9Hle® Iat 3fae a93 €@ <93 9T I 3T 29HIeS (Terminal) 95
T9d 3 dt (key) 7 fa f&a gus fifs (PIN) T, & ¥ar ager 31 a95
fifs (PIN) Adt 33T & nieg (enter) 13T famur 921

Aa9 3a€! U9l U 3 U 92 37 2oHle®, 98 U9d § U IaH
TUA BT € HAZ feer I Al Aeadt fa39 ade Buds coHles,
dee9d gt AEat § QusarsT € 87 § 3 feer 71 QusasT v W
Bz-8F § YHTes 94 A 59 d ALTH AEH U € ¥F § IA fee
JI

WMe-FES BE-0F (TASYT ‘I wofas) & yfafenr Ar a93 3§
Tt 396 T8 ¥ B yHfeasT Agdt det 91 Ad9 uge 3 a9 d° 3
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d 7t g96 T FX HA I yWfeasT € AEET I AE BE-¥E B
yHfeasT fus At 3 A safonr #er § 3t ferm o Aem U<t 3
Tfur uge Aer 91 fEx a% fonrs war 9 fa €6 377 &t 3fae B=-2
&3 Afaet fdg It g Afer 31 3fge a93 3 B=-g¢ aIfsC I3 3 Be-
¥F € 39" 93 A%l 9 AET I w3 a9eE! ydt 9 3 IH 2 7 3 fes
fég At Aqr 3 udw A I

(i) 3fge a9 I3 FIfum (Security Issuesin Debit Card)

1. # 985 IH I AR A I A< 31 95 UK § II3 feA < HISr
&St Argr § 23t 9rdtet 9

2. 95 T § MU PIN 389 THAT @€ gy g7dter g1 PIN 359 &
vz < Adt €91 5% SIat Iratet T

3. PIN 389 3 qU3 Jue gdter 3 i3 far § & &dt gz grdter|

4. 98 U9 § A IHIET Jusht ITdEt I 3t A BT &x w3
9 7Y 9J 7E A |

(iii) 3fge a9 @ Aa9sHaE ufgg (The Positives of Debit
Cards)

1. 3fge a8 § YUz 96 S3fse a9s § Yus 96 578 BT I w3
WIAT U3 § 9 J9d Al AI3T AT I

2. 399 <3 UUT ‘3 Baet A IH 7 qT ¥F K MUE &% feAE €
%I &dI eIl A < ISH T ¥F I° 3 TAMH. (ATM) ‘3 mfenm 77
Aoe 31 feg Aeg 9 s AT AN 2d<s%g 9« © &3 A 9U3 AWt
saet &% fea8s & #3 § weer I

3. 3fge a93 ©t =93 &% Io3 fAg aFt &t g9 &t TIar|

4. 3fge a9z I T HAEB U o Ufag® @ mo9 ‘I nuEe
e I&|

5. »iAd® nifAd 3fge 93 g5 7 YU (prepaid) I8 95 w3 Wit
I8 dfouf THS <93 AR Isl feg I95 TfeaHm® MgaHs B
(financial education tool) € 37 ‘I ¥ I3 AT T6| HU II3 § UR &5
ufgst gger fie g6 w3 feg feret <93 3 funs 9y Aa” I5|

6. fer &% UR @ dmaE @ 39 & #fyH 5d1 Ifder|
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7. 3fge a93 fan @ &t ofesn § deds a9 I

8. 3fge I95 2t w3 I € ydteE<dt THI ¥ It AgEME TF T

(iv) 3fae aost ® sawsHa ufg® (The Negatives of Debit
Card)

1. IH, w3 fe9 8R AR J1 foas At T

2. A€ AT U fifs (PIN) & <93 a9e 7 3t 303 I® <A <Ee Al
31

3. 3fge 93 € w93’ AN adfse aos & 37 AIfemr &dt Jetl AT
3 3t St BF T 3936 J g ger I W § TfuR g9 A Aeet §
8sta=T der I

3. ufagst i3 Fa=s € FaS® YTl (Pre-paid Payment
Systems)

ufast 13 gas™s et farHt J& fadhet Is:-

(1) T-saet 7t fedaefea saet (Electronic Cash or E-Cash):
mmmmamﬁmamm
Yzt 5% gfeer ger 3 7 fa qus w3 pofvmzs de 91 saet A
fewtes (digital) saet T § fea fug 3 grdt fug 3a_féegse dewax
It uge8T U AUTE3™ a9e I6| T-aAH (e-cash), f3wle® Hat (digital
money) €t &5 ferms= foHs-fauz gs:

1. 39E1® a9auar (Transferability): St-saet § fea nret 3 grs
wert, fea fog 3 erdt fog 37 At &% IEets 7 A water
feg A8 % adfent fer AEadt € U3T adt JaeT gdter fa feo us
ufgw' fam @ a% A

2. AIfem3 339 (Secure Storage): g-aaet €t Guwatt fer a1 o
J° fa feo g3 It mefimiz 3918 && BusarsT &t g9 f8Ax (hard
disk) AT AH™9E 95 (smart card) 83 AST (store) A13T AT AA |
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3. el (Independence): -wal (e-cash) »ust dF ®et fan <
dfu@es y=&! 7 Afast 3 fagsa st 91 feo dfufes 3 fawgs nme
JT grdter I
4. IHaH (Anonymity): S-saet fer 3g7 & gt AEadt adt fée
far &% f& us @ fued® Ha e u3T Sarfem A7 A |
5. ¥saWdr (Divisibility): t-saet ag3 At fearent feg Hge Jat
et 31 feo 8R 377 TsTwar ISt It T fAR 39 fa wiASt et
6. U3 a-II33udr (Non-reusability): -saet &t =93 fex =9 a9a
3 gmE gg9T &dt ISt gratet|
T-sadt @ a9d fedt (Working of E-Cash)

T-sadl @ de-2F 35 Wy uz= &g Je  fAr @ =9=s I
fea nieAg I
uzm-1 (Phase-1l): fedaefea saet yus agat (Obtaining
Electronic Cash): fer uzm f&g Jat fesmt fafanret Tw:
1. B-saet YUz a96 BTt QuIasT ¥q §, us § E-fHe (e-mint) f&9
3% AI6 ©f F631 q9eT I
2. BusarzT v 89 Us § QusarsT @ 3 3 E-fiie (e-mint) fE9 IuEt®
F9ar |
3. g-fife (e-mint) BUIarsT § B-aaet 3nar| GuIarsT »uSt H-aaxt €
T93° &9 AAar |
uzm-2  (Phase2): fedagfea &ael a® udteewt
(Purchasing with E-cash): feg €7 A’ Tuser @ A< ugasT -
saEl €1 T93° &% udlee! a9 gger J1 SusasT v us g E-fife
(e-mint) feg -zt (e-cash) f39 ¢t a9eT I
1. BUarsT TAgn T 9T S9d Tl-ade! TuTdt 39 AT I
2. Tutdt TRgn § BusarsT S ugesE J1
uysm-3  (Phase-3)@ut I saEt YA YUI 9
(Redeeming Cash by the M erchant): feg 8r AR Tuger 9 a< fa
Ut -saet ?5 B (redeem) a9 HEt fanrg J°| <uel g-sadt ?j
g ur3 e us S8 gess @ da 7 A I
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Ut -saet § MuE ¥R § 3T I w3 TUT T 89 E-aaet
3 Ti-fife feT o' & arga ¢ U3 f&w us My &9 feéer I

ELECTRONIC MINT

CONSUMER'S
BANK

MERCHANT'S
BANK

STEP 4 : SEND E-CASH
CONSUMER MERCHANT
STEP 5 : DELIVER GOODS

T-aadl @ ®F (Benefits of E-Cash)

1. T-sa<t feg dait 3gF A9-UIIS dT I96 TUTSt ¥ AT ue Je
do |

2. feg Qusars &t ufgos § gar & o FAgeT T TUS § QU ¥F
wdtét FasTs fiwer 3 w3 8F g Qu3dsT I3 fier Aes € Ag9s
RN

3. =Tyt S-saet § frer uAe g9e g6 faBfa feg Qusas <&
fesarg vz w3 39 us & aHt 9T =% AT 3° g9@e T

(2) fat sa€t (Digi Cash): fs#t mawt €t awer 1994 féw Jw fw
et 7 fa 37, Bfes 99 (Dr. David Chaum) ©oaT g=et aret w3 # 3t
saE @ ol @ AE AT 761 f3E saet yIs gu T fEa fedagfaa
us 3 fAr 3 faR A g93en@ (hardware) € 7393 &t feg far
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fstiten das 3 wufos I fam § fsrtes fAa afde o551 QusarsT fa+t
saet g fAa Su-<y feaemt f&o fea 89 3 udle Aaer 3 »3 87 3
BUIIET Tt T8 39T ‘I HSfumE JY FAaer I 99 feq fAa 3
f€x »Fd S99 W3 AAfSA IAS™HT de 6 3T fa fer = nianfuafas
a1 5% TATT JU & 39 &Izt 7 AR i3 fem & g9eas’ § Sfemr
AR | e A7 9 AN BugarsT 3wt sat €t fea gan Tut § S0 (e-
mail) AT TUTET @ 2T ATElE (website) I 37 féer I f3Ht saet 993
@t swaew 71 fem us § TOm I Ffunr 7 Ao § w3 far < 39
Aotz e A7 AGET T
Y3 g9 AFE’ 41 U3 Ul w3 udleew €6 € fere us 37 udw ©
yr3T ﬁ-rg?ﬂ ¥ H9d 236 84 (Mark Twain Bank of Missouri) feg Gr
gater 31 fRfant &t A (exact) fFeaent d= a9s, udleet § 36
¢ ffad J= T AOHT J9a" U AGET J|

%ﬁmﬁ%fﬁaﬁa§64f§?@f€m(encryption)w
IHF gefenr e 3 A7 fa ffx aefumz 3diar 3 feg <t at AsA= «
Hg d= <t o®3 9 g9 fAa ¢ fdR 3 7= @ fem § 7<t &35 @& AN
T YT Farfenr 7 Aaer 41 fen <t feg yAE ATt ads sElE
Tfent €t uAder J1 fer 3 fewe udleew § sarAs A 99t Iz &t
%3 f&g 2IeBT JA' (travelers cheques) € I+ gofenT AfeT I

fawt saet gt de d=z-°c & 3% aFt <t Tyt 7 few § A<t
96 TH! BAA 5T q9 Aawt| f3E saet € ugE nisd9Hed! U9 3
3 w3 fer § Aa3 feegae 9= =fenit (internet venders) €8 URE di3T
7 faar 31
fs#t sa<t € a9n feat (Working of Digital Cash)
1. BugarsT 89 At fan d9 Argr &g usr uwer 9 fHE fa Go fAfart &
B=-9F 9 AGE T
2. BugarsT fea Areceng s= 8% d fAr § E-38< (e-wallet) e T51
3. QU™ WUt e-wallet § 57t fAad YUz a9s Bt Tgzer 31 fAfan
3 JASTHI BT 87 3fmr AeT 31 A IAS™Y J A 96 3T @R UR 3§
HU3ag & y3 feu awer fanr A 3
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4. A9 HUIIT It ydleedt o9 I 3 €9 A9 A3 f3E fAA
1 89 8A 99N § AT J9a TUT! § adfse aaet I

(3) 3< aaTl (Net Cash): 3z-zaet fox fedaefox g y=vat I
fAr § 82 &a 3 &9 di37 J1 feg feegae 3 ue dH3 @ BT 3
Afgwar 8= BE FTTE aEt I udleET § Ge-adEl qUs udles BE
yfagst 3T dger Uer 31 99 gus & Adt dH3 w3 B3t du9 der T
Ae ydteedt it AfEt 3, ydteew Ut § FasTE THS gust T B3It
399 M3 (exact) AT SH3 E-N& (email) It 37T T

dc-aadl g9T8HT (browser) T HIftm™ w3 <93 &9 wiBz =3
T-1% ‘3 fogsa ager d1 B8R © JT & U3 AeH &dT JETl B2-3
AY JT €8 33-2F ‘3 79 Juer J 3 fg ot & qus gaor & wofzur
T Al TuSt § 99 B8R gus © ufows ¥ UT § 7 fa g7 &
yHfeas &% wi@er 31 Tu«t § JaH TuAt &9 A dc-aaet gus ©
ufe i3 9= € goHTS € TSt fiE8 AHT a1 AaeT 9

THifg Ut § de-adEl YUS d96 BT o 8 &9 U3t uEE
€t 33 &dt UT Y3 dc-aaet § sael e guss set U3 €t 33 UE I
32 X FI3® = 391aT (Procedure of Net Cash Payment)
1. BugarsT 32 89 &9 ursm dmger I w3 a<c ade! § gus ¥ 3 udteer
ol
2. 8T ydiee<t a9a be saEl JUB TUT § AT T
3. U &2 &FE T JUBG UFI® THI 6¢ FF § I |

4. U3® 3 gmiE, TUE @ WEHT WgHY, 3¢ 89 U € u3 fe
JIH Ayt F9eRE I A7 8F § a< gus Imer I feg At yfafonr
feegde gat Aygs gt 31

a< 3 & &9 (Advantages of Net Cash)
1. 32 ar € yAfAar & a1 993 AIS I
2. 3¢ 3F YT ¥g3 BTSS! I
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3. 8¢ aF y=Et fued A9 dH & & aeardt feet 31
4. fer y=&t gt fan BE-2F (transaction) ‘3 Y3 W< HIw wBeEr
JdI

fer @ A3 3 <[t Ot feo I fa fer fSo I3 <t Aefumz w3
Uz &dt | fermet fen ¢ Avel ARlAS adt &isT AfeT|
(4) ANSe 95 (Smart Card): ANde 98" § ACIS IBY 95
(stored value card) & fagr AeT I 7 f& uSHAfex @ 98 J¢ T&6| ANGS
gost fég HElagyRAg feu (microprocessor chip) gt gt 31 feg aos
g ny fE fea ger dfu@es ger 91 feu fou aeat & g39 J9
AgeT &1 Bu3arsT €8 At gowEl Jet I s A Qust € w3 fIE
IE<TEl I1E IIH & AEat feu 3 faags 7 A 31 QudasT g I
@m@m%(memorychip)ﬁ?ﬁﬁmgamaﬁ
AET T

J9 ydle ¥ g a93 fE9 Tad J13t et 9aH We At I <93
T I 995 fSUs! JaH ¥3H A &7 JT € F9TE9 J AEl I w3 Ued
J9 ydlE &4t 9 AGET| I93 UK R a9 {9 nrenfes 2%9 HAls
(Automated Teller Machine) ‘3 fere vt a9 &9 IaH M &9 Age"
J1 fer @ gt a9% fen & <93 fes-g-fes <u 9dt I1 Qeads =+
g fewt 9 Hed 3 AT a96 €8 W3dt § Smart Card € 93
96 ‘3 feae Bz =& wEls fTg ¥z &t d= U w3 10% & 8 <
JI
AHT9E &9 © QuwarsT (Utility of Smart Card)
1. feg o3 HISTYTs W39 I A fa 2.0 (ATM) & =93 €96 get
ABATH § weEr I
2. AHSE &93 (Smart Card) TEE'H3 3% YU JuTT I 95 U9 feR
3 J9 dHt T3 & T93 A 71 fAn 37 fa S¥ics du9t § w9 a9
e |

nf$nA Yrs

(Exercise)
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I. 993 fea®ut @@ YAS (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yrs [Ea 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.

YHS1 -3913% ?j feg <t fagr AeT I (E-payment is also called)

g. Iﬁcc‘?o(q%d gdI3™6 (Electronic payment)

. fécgae gdI3'6 (Internet payment)
g. 39 FI36 (Web payment)
A. Buda3 AT (All of the above)

YA 2. T-391375 feedae enar fedacfaa Aust & 93" a9 €5t &
IgeE fan 3§T ager I? (E-payment refers to transfer of funds via
internet by electronic means such as)

g. é‘ﬁl@?‘d (computer)

. Hafes €6 (Mobile phone)
8. PDA

A. Budas AT (All of the above)

YHS 3. -3913% URE'8'| &% MHAT (With e-payment system, we can)

€. fu®' ¥ 3936 a9 AaT T (pay bills)

7. sdE! 5B e‘HgYH"’ ydte Age I (Make purchases with hard
cash)

g. Budas & (Both of the above)
YHS 4. -3936 Lﬁ"éﬁ feg mfu® &at T (E-payment does not

involve)

€. ®adt (cash)
M. I 9 (paper cheque)
z. Qudas {5 a€l &dT (None of the above)
YAs 5. a3fse T3 Quat fomadnt § mrdt dizr AfeT 4 fAg (Credit

card is issued to those persons who are )
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€. Agadt a9gHT§ I5 (Govt. employees)
M. TUE I5 (Businessmen)
z. €9t Ay @8 fenmiast g8 I8 (Persons with high credit ranking)

YHS 6. fea adfse a9s I8 (A credit card holder can make)
€. a5 3 ydtedt &9 ASET T (Purchases from shop)

. WMEBTES HIledl a9 AKET I (Online purchases)

g. Buda3 € (Both of the above)
WZ.W&T&H@HWF‘& 3fse a9s T sHEg TuTdt § 3frmr
72" J (In cyber cash system credit card number is sent to the client
in)

8. mr® qu fes (its real form)

. Faw%grl‘?z qu feg (Encrypted form)

g. Quda3 ST aEt &t (None of the above)
yrs 8. feddetaa da ys&t feg wrt yuar g€ It (In electronic

cheque system we use )

€. Ju &% f®u IA3™I (Hand written signature)
. ﬁuﬁap%a JH3™J (Cryptographic signature)
g. Budas & (Both of the above)

YHS 9. 3fge I93 ?5 feg <t faor 7er 9 (Debit card is also known
as)

8. ¥ a9s (Check card)

. & 2t WH 93 (ATM card)

g. Budas & (Both of the above)
yrs 10. A9 vt 3fae g9s & <93 a9 99 I° It 3T wiAt <93° g9e
I" (When we are using the debit card, we are using)

€ g T unr <t (Bank’s money)

. MUE UR @t (Own money)

. s @ UR € (Employer’s money)
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YRS 11. 3fge a9z = q‘l.':l'clT JE" T (Debit card can be used at)
8. & 2t v (ATM)
. Udgo AST (Grocery store)
g. AT (Restaurant)
A. Budas AT (All of the above)

YAG 12. -3 Y=t feg §7 Hed™ & 398 &9 T (In e-cash
system bank transfer money to)

€. IHMIT (Cashier)
. g-fife <o (E-mint)
g. ¥ 31 niH (ATM)
H. 81453(3’ fag' J€t 59t (None of the above)
YHs 13. st 3\ a< "I a3 famr Al? (When was digicash started?)

8. »aZ=T 1994 (October 1994)
. MAZFT 1993 (October 1993)
2. MA3Ed 1995 (October 1995)
H. 81453(3’ fag' J€t 59t (None of the above)
YHS 14. ¥1-3H 8=-8F T (E-cash transactions are)
€. uzT Barfenr 77 AaeT (Traceable)
M. U3 &t Barfenr AT AFET (Untraceable)
YHs 15. ATM TIAETT T (ATM stands for)
8. nénfes de®I HAG (Automated Totaller Machine)
. MERfes 2% HHS (Automated Teller Machine)
g. MieRfes 286 HHG (Automatic Token Machine)
A. Budas {35 a€t a4t (None of the above)
yrs 16. f3t an 3 fdsht fesfqurs fae & =33 &ist Aidt 972

(How many bit encryptions is used in digicash?)
8. 64-bit
. 65-bit
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€. 66-bit
H. 67-bit

yrs 17. AR f&9 famt an fagz 89 A<t &9 Aae™ 97 (Which bank
can issue digi cash in the world?)

8. wiHdlar fe9 H9a 226 & (Mark Twain Bank in the US)
. fes®3 = Hfge §F (Merit Bank of Finland)

g. Buda3 €2 (Both of the above)

A. Budas {35 a€t a4t (None of the above)

YHS 18.WWW?W&HH&@T(Wecanusesmart
card upto)

€. far ¥ HiHT 3 (Specific limit)
. far € AW 3= (Any limit)

YHG.19. AHGS 93 o <93 ISt 7 At 9 (Smart card can be
used for)

€. udle<t B (Purchases)
M. 2BIes &9 ACT JI6 Bl (Storing telephone numbers)
g. fagfenr wieT ad& &t (To pay fares)
A. famt ufgers B (Personal identification)
7. Buda3 AT (All of the above)
YHa 20. wehfex 289 HAlG & =93° (Automatic teller machines)

8. =gz wilt T (Is very difficult to use)

. st Bt guraT SISt AT AaEt I fAg3 wige! e I8 (Can
be used by people who know English language)
z. fort ufgas ®et (Is operational during days only)

A. Budas f5° det 5dt (None of the above)

|I. 35t ferd ymat v €39 1-2 wfest o el 9a yms fea
399 T 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. faHt et o< "I JE? (When digi cash was started?)
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2. Et-aawt I{E"Fﬂ fe9 arox Aeceng T ot aH I? (What is the function of
client software in e-cash system?)

3. ot E-5adl BE-TF T UIT &1 HArtemT AT AT I? (Can e-cash transactions
be traced?)

4. 8.2, WH. 3 ot 37 I? (What does ATM stands for?)

5. feddefoa Fa=3s Yyssnt a8 3 IH a9 JIdt I&2(How long electronic
payment system are in operation?)

6. %ﬁ?ﬁﬁﬁ?ﬁ%f&%ﬁmﬁﬁﬁﬁ? (How many bit
encryptions is used in digi cash?)

7. fadt sa<t ?5 ARg fe'g faosT 8 A< a9 AdET I°? (Which bank can issue
digital cash in the world?)

8. ot A It 32 sadl 3=-9F JUI T6? (Are all the Net cash transaction
anonymous?)

9. ANde 93 feg ot ?j?’ IJ? (What is contained in a Smart Card?)

10. AH9C 93 ©t 93 fan I°€ 3 A AxE! I? (Up to what limit smart card

can be used?)

111. 35" foa yrst e €39 fea Ua v fe€| 93a yms 133
399 T J1 Answer the following questions in one page. Each
question carries 3 marks.

1. f3+t ®a=t ot T2 (What is digi cash?)

2. -mxet o 37 (What is e-cash?)

3. 3¢ 3Tt &t 7 (What is Net cash?)

4, IIf3E A3 ot I? (What is credit card?)
5. fifs &t I? (What is Pin?)

6. 3fge 93 ot I? (What is Debit card?)

|V. fsgummsHa yrs (Essay type questions)
fegst yrst € €37 2 Ufen S5 fe6 199 yrs A 59 &
ol
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Answer the following questions in two pages. Each question carries 5
marks

1. -ga3s yEt &t 3?7 -ga3w ® Y w3 fagz 756?

(What is EPS? What are its major benefits?)

2. E-3zass yIFt w9 fens9 f&u fou| fem & femms<t &
TR |

(Explain EPS in detail. Also explain its characteristics.)

3. 3fge a93 I &t 3= I7 3fac a93 T FU-Tu YI9 faa3 I57 fen
&t yfafon a9 fod|

(What is meant by debit card? What are its types? Expain its processing.)

4. -9 ot I6? fer e feRas=t fagd 9627 (H99-09)

(What is e-cheque? What are its features?)

5. aa€ yI® g u-dy faadt fagdint g? 38 ufost nefedt
THM FABTS THMIT FAS YITHrt I9 feraaydea fad |

(What are the various types of cash systems? Explain three pre-paid cash systems.)

6. USTAfed g3 dt ufggmr fef| d-une feg =93 Ae a9 fau3-
fag3 51 g-uie y==it & w3t & fonrfinr a3

(Define Plastic cards. What are the typs of cards being used as the channel of e-

payment? Explain the advantages of e-payment? Explain the advantages of using e-
payment modes.)

7. AHge &98 3 dl T §? AHTE a93 € &' w3 Tomit g fenman
ad|

(What is the meaning of smart card? Explain the advantages and disadvantages of
smart card.)

g3 feasut @8 yast € €39 gt (Answer Key to Multiple Choice
Questions):

yrs.l | A yes.2 |A |yEs.3 |8 yns.4 | T
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yAs.5 | € yrs.6 [T |YEs.7 (W |yAs.8 (M

yAs.9 | ¥ yEs.10 (v |yEs.1l | A YAs. 12

yAs.13 | M yes.14 | |yEs.15 | |yFs.l6 |8

yHs.17 | € yes 18 |8 |yms.19 | T yHs 20. | A
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Uro-12
S-gafmr
(E-SECURITY)
ArE-Ug'€ (Intoduction)
fEeddc ITsId At ot § wur &9 Ags e Hee 39t I
féegae & ot fea v AoeAfea deeaa d, # Afont & 99 AN
ot @ I9 do feg Budgu T 32T A ot AonE feufenr &
Aaer 1 feg ¥g3 A Gewar fAe’ fa wiafea, fAos, gorgw, nrewret
3 Ha YyT'6 9T’ J1 Y3 fa9 AIfon § Adt B &% & <ftmr famr A
HIftmr § ydt 39 wizdiftenr famr 3t feg f93t & ferr o= A J1 €9
B A fecgse It B=-2F 9T Ts, MUT dI3 I BS-TF ©f A
el gg3 fe33 Ifde o1 #@9H, fAe fa §9t, A®AH! wife a3 Afdet
g It I3 A" AT 6| AEET g9H, & d<8 YdSiHS eaf g yarst
9 99 o' {9 <t 903 37 5% <u 99 Is|
|. »igg (Meaning)
I3 E-v=d 3 IT T g9 wreHt § wirEl. (LT yErEt 3

9 Jus w3 JeH ga wrert § It y=Et S y=w a9 BT, 3t A, -
TS IOt 99T T% Y3 I3 7T A »i3 WTHES € HA <0 AAS |

“Secure e-commerce means keeping the bad guys out of the IT
System and letting only the good guys into the system that leeds to reap the
fruits promissed by E-Commerce and generate revenue.”

“Brpdfmr § fem 397 ufasfis otFr 7 e 3 E-mafr
Ig3 At AreTEhet & w937 9, 3t | 3T w3 yIEt € mefuor 9
Aa | gaftmr § Wy usfonr f&g wfvs 9 dfu@es @ Aa-AHs <t gmal
7T Z2-3d, faadl 98 7'F, dT<dd € &7 g36T, SEH 5% e3-83
wienfoafas udy, 37 € 94t w3 <fedn niex 1"

(E-Security can be defined as the use of ‘adequate precautions’ to
protect the data system. Risks posed to security include: Loss or damage to

computer equipment; loss of power, loss of network connectivity;
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unauthorized access; movement/alteration/deletion of files; theft of data;
denial of services and virus attack.)
1. fe2gd e Aeftr @ 839 (Areasof Internet Security)
BE-2T AN HOfum @ 391a & <93 AT 3T U39 @ AT WHS YT T 39
gfen gfder T feg Aes w93 Agdt I fa fam 397 @ 32 § faaer
AI funr &t 83 I fan < qust (Company) &t 2gATEle (Website) H®E
Bfam €asr § fev wals d& vrdter 4.fg wuzsas @8 di3 I Fass
T A9 3-8 YAt 39" AIftmiz @ w3 et < grodt fenast few s
far farH e 32T 94t &t a9 faar| feegse 3 famer fors e <=t
3%, I35 &% HEfO3 B @ d A fa adfse a9s A" I9 393 o%
Jfenm =1
11 ASftT 3 uSI/uHdint w3 gE'8 ¥ 39 (Security
Risks/ Threats and Waysto Aviod them)
F-Aafimr § WY 433 fer yas gs:
8) 3f3a #fuH (Physical Risk): E-amHan frmmersg dfimies w3
feegae fEa8 wiafant w3 ges=t €3 fogsg aget 31 fem
39T T wiaz w3 FEeT T a96’ I9d BHC I AEMIT I8

N
dl

) Sfe9gA, IIHA, 2IHeT (Virus, Worms, Trojans): SIACT JHHIEC
fsaHadl © nigAS AfuSed Telarn IfUSeT AgeInd YauH Ts,
7 & »uE vy § 93 It 20 &Y I5| feg 308 ABeT I3
&96 B IfdeT T (7 II3 aAAS TH JeT J) W3 IIET HAG
Fegst Uer &dt e f&g ong miedt ©ar g8 7ie I& |
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AT & 3d dfuBes TEGA T 3% J9¢ Is 3t 8T TfEan,
IIHT M3 oIHeg S8 eI &d IIT M3 niarg fer <
93 fEx go & A7 3 J9¢ Io 1 UT §U B A &It de
g fa Tfedn, TIHT N3 2THeT BAAS I % YdIdTH

Jv 75, U3 feat 3t R »izg Jer 9

TfEIH (Virus): dUBeT Tfegn »muE »iy § f&d YaaH A TES 5%
O3dT ¥ 996 JBIIS SEdA &3¢ AeT JITEI9R fEx gas-fagen
TES (executable file) % A3 I Is W3 AC 3IHT SAG IS5 B
Yd9H § ¥%c J 3T feg 308 AfuBed g sans udeSe J1 feg A
wE JI A i IR saAeTTex @Es § »iur 9 ATST g9 of A
T-HS ¥ 5% A3d I of 3t feg B Ifued 3 v AfuBeT 37 T
Aer 31 TEgR fan fesrat 3fgr 3° fast adt e®er|

TIHT _(worms): TIH & TE9R Tgar ot Jer I »i= fen § o =F
qfUgeT 37 e®Y Is U fegt v fast fan fesrst afim © <o <F
WarsT Jet I1 <Eign feorat IfFr 3 fast &dt e%er|

ToRE ©F WAzt JuET JI Ad9 398" AueT fex T9H § IHer I 3t
feg nuE ny § I A3 7 99 I T BT J 0 3TT JI6 TH
yge 3¢ J1 BEg9e ¥ 39 I 308 AfuBeT fFT E-1w ufantt email-
address € fidt & gt It €3f I 37 feg »muE vy & udw AT
Jifer 3 sme fagt dfuBest 37 uge e I, G5t fig 3 & -1
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IUGeT 3 TH AUGTT 3 »UT niy SHBeT AT J |
2996 J9A (Trojan Horse): @dds ddr bz &g ffx @mgefea

A@eInd ®deT J U A% fig Ae feg 3o IfuBes &9 maus J

A 7 3 oA udTTE 1 yusa9sT fen ¢ 8 3IaE Aeeen
A fai IIAHE AN € TEI® AHSY U% 3T J1 A fBd c9we 8
AfuBes 8 a3tHts J AeT ¥ 3t 53 I3 I9 I I Ts1 T =THe
frimirer feniag Je 06 faBfa aet @9 feg 393 fuBey <9 far Fgs
TES A HYeT § ¥SH 9 fde 95| T9HE AT TEIA € 39T feg miug
iy % TURY &It IS |

T) AUTERMT (Spyware): AUEeNd B Aecend I fAAET HIAT
fagt Aeadt © AR fonast 7F ARET 89 HEe fEas ade 3 J1 fast
Irgq ©F AEadt © &g A fqH 39 fen@st § 3w St AEr JiaEt
9 AUTERRNMT AR 33T € A9 (Key loggers) Ul & H&A @mTaT
%ﬁ?ﬂ?%ﬁ@?ﬁﬁgm(installed)aﬁﬁ?ﬂi?%?ﬁgﬂ
ot grStfetint® 3 &a9 ST 77 A S93993T ot Jistfednt &
Hg-U3S® 9d6 3 fEwer rueen/d df @93 fort Aeardl, 8 u3r A

qIfEe I3 {99 T AEAI YUI I9& THI I St AT A J|

A) Wsnd ( Adware ): ferf3oggst Aafed Aecand ( Advertising
supported software) AT wZnd (Adware) 56 Aecand JT Ts 7 e
m (Automatically) It SgrEie €3 fepfsogadt 9T I M3 mud
Hfsa TTHS »THES UTT J9¢ I6 |

J) -BagT (Key loggers): oi-%ard faadal ada @& Aecand J|
faos fa JfuGes 3 dW IIs T g9 TEIeUt 3 fod9s ao9er JI
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dt-895 & T93° J9d oz & §dTT, T-Heg A JE gEsT e 1St
AE J, of U9 BAg foa9s a9 s J1 foa9s 1t I Aos feg
f&H ¥/ YUz q937 § 37 oSt Afet J1 di-%a9 € 93 MAAT HSR
g ISt 7iet I 3fg 89 feg woltet g AdE fx €&t € IgHITIt
qfUGeT & T3 IR HaAe &% It F9e I6| o BAPY T 93
et 2t (1.7, ArEet gnrar JfUBeT »is SUSR 329X et IJ&TBHT
&% HEUS AUt $3T TA3 & ISt Al J1 gefaAnst © &%
dt-Fargn € T93° tug feraSht eordr Bat € Afufes 3 uHeIs
A IIfEe T95 AU S99t F96 € HAAE &% & A5t Ael JIFET T
dt-waed fast Hifga & Aeardt € Areeen @1 afuged feu 883
9 &3 AT I6I7efx fan JfuGeT RT o 99 € IT & BT HAAS
Jer I U3 Je Mt St-wfdiar Yoy € 293 J9d fen S9t § I Ao

Ja |

) AN feHrtafdar IHd (Social Engineering Attacks)

o9&’ ¥ ®Ft faor #7er 9 Ifeg fomt g YUz 9, Oy g9s A
Y@ 37 Ugu 96 B fEa g®et (trick) g€t 31 fem € agt gu 9
Aae I fegt &9 o fem ya9 us:-

fefdar (Phishing): fer sasla & =3 fémt gow fAe fa usr dug
fae fa feo &1 397 war AR 3 wret 921 fem 37 yus it et
HUG' €1 93 Uy ¥F TAS Jit AT AFet I
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fefdar § 9a= & 391& (Measures to combat phishing)
g @fHar @ nrest fé¥ Au™ (Modifying their browsing habits):
WSt g9fiar ags € west f&T Fu9 a9ad B fefdar dhar

weset § 39 AT I6| Add JUS HUST 9 TS dTl E-H% YU Jet

d 3 YUz I93T AAE &% AUIR a9 YT gdter J fa &t feo fEw
afen Har 31 feg 7w <t i3t 7t TotEt 7 fa g ww far Sgrele
% AgU Jyet I ot 89 JgAEle IR War I I¥ W3IF 9 HEEt w3
fenrags &t J97 29t & ot 39t A SISt At IoEt 71 A fa wiug
L& aAqt 31 w30 & Aqf 3 0 (Zero) € =93 &1t 77 At 91 few
A&g fest At 3 fa URL 3 s978wg &t wisdn g9 e oty &z A<
A&J (Message) 3% J<|

-1 9 fort earat 3 funs @ & (paying attention to personal
information in e- mail): » 33 3 o’ § JUBMHT TB YUI IE TH
gt 1% T faost goer det 3, 80 fengn a& adt get Beogs @ 39 3
I3 JUBh E-HS T8 »uE qraad’ § 867 & @AJ6H (username) &%
HEUs gaet I6 | fer ®et Agg fea -rs yus 93" § fea v fAd
34l fA" Dear company customer &% FaUus a9t 4 3 feg fex
fefar €t afFm 9 AaEt 91 ¥ 3 w3 adfse aos dushr™ T YUz J=
TEMT F-nw fE9 i 39 3 WUT U3T 399 IR I5 | B ¢ fegt AwT
% funs T BTt AR S13T AT AaeT I

(browsers alerting users to fraudulent websites): fefdar &
affes © fea 99 39t feo g Aaer I fa W e At fefiar

229

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

di3T AR | HEtaSAee (Microsoft) &' IET 89784, Mozilla Firefox 2.0,
Safari 3.2, »3 opera {9 fefdar &% sffes T 39 I€ Is| Firefox
2.0 & 93" I91® niaet- fefiar (Google anti-fishing) A@eemg € 39 3
&3t At I1 Opera 9.1 , phistank »3 Geo Trust @niaT fegt g@ainit
(blacklists) €t B&t & 93 ager I fere & 9t €9 Geo trust enrgr
fest fofent (whitelists) & pet & 93" &t a9er I

fefdar A% § ¥ss &9a (Eliminationg Phishing Mail): g ¥A 337 €
AU fe®weand (Spam filters) g=8 € I6 # f& fessan (Inbox) &9
R8T THM fefdar H® g wer fée I8 feg fewean fefdar #-ns 3
HHts fAu®Et (Machine Learning) m3 ged3t (Natural Language) €
Mg 3 TIE! FIE TS|

fefifar €t faar@sl agsr w3 A=ardt @2 (Monitoring and Reporting
Phishing): g% 3 quatmi fefdar JgATElet ¥t AW Uz3w, ferdrs
w3 €Ut § dF g96 THI 24 W ¥ w3 J9 AR § nuIht At
UH &9 Jdft I51 8 € feme'a (phishTank) w2 99 feg fAd agut <t
AJTE3T J9d WUET Wde's UT AGe 6| agt <t fenast s fefdar <t
affR & mafes 36 fefdar <39% 2395 G (Fedral Trade
Commission) § a9 Faer d1 fefdar 2= Ufmm w3 - A% & mafes
gas § & dist 7 AaEt T

Al § AwE M3 yHTes &3a ( Authentication and Verification):
B-1E U3 € 7Y 396 5% & nissIiemt E-nea § wefenr 7 Aaer
31 far & 3= ¥ & A9 UI3I® S96 THI HITE® @5 ©f <93 fga
AT Hifom 2 39 3 ISt 7 Aaet 9

agat I8 (Legal solution): gz fefan € fegw adat vaen & &3
72 I51 Aa<dt 2004 feF wiHdlar € 239% 293 &fHAG (Fedral Trade
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Commission) & fea mat fefag 7 fa ABiegamt e gfgs =% H, @
feg's a3at HaeH w9 o371 feo femg &<t 8wo = At w3 €R3
fer & =93 adfse a9s &t gusT It I96 THS it

Valdir Paulo de Almeida g 39HI® fe g fefha € fesa &% faes
ai3 fanr fAAd fa 18 fHds 3 8 & 37 fusis US 3739t <t 9t ©
At feg distl g5 2005 feu féods @ € fonmastt 3 fefmar @
fesaH &% foesT 3™ w3 7% 3frm| fer fesaH & AdT »dlar &t
Secret Service Operation Fire Wall &% H fAgst s€a™ (notorious)
F39 Enit ATt § muE ferrsr I8t FH 2006 few Aumat ufer
3 8 B § faqesw i3 fAagt 3 sa®t (Bogus) Aus TRl fanrg
St As w3 89aT & Bargdr 100 fHEMG AUTS! a9At €t 99t i3t
fa fefdar & goH a9 T »ugdn § AT fest 7 AR

fefdar (Vishing): fefiar & nmw #at 3 faFt W3 et gos=t 3 ude
T96 THS 2BIes © <93 96 3 d1 fEr v Hare fe3t 3 3= g
31 fefdar mge <v€tR (Voice) w3 fefdar (Fishing) € A3 &% afenm T
TR fefiar § I@at nEfan (legal authorities) T AT UIIH
g6 A USIST HAG® 9 1 WS §9™ d96 THS, ardar § feg
A%g fedt At I fa €g agt & fed fAgr H3T™ (message) 77 &
Y3 J96 3 gE muE Debit/Credit 93 389 A 89 U™ 399 &
=1 Geg9z @ 39, feq fefmg fan fenast § a® a9a feg ars afo
Feer d fa €A @ 87 3T Aae feg 3 »i3 Aafunr &% Agu3 AfdaH
3 Adl a9 o3 few 25 § d99 I I% a9 A3 afd FaET 91 fen

231

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

3 gme QT Hafes @ &-US (phone keypad) It 8 ¥sT 359 Yyus
96 THI MeHfed HAF (Automatic message) 37 ASET T

afar (Baiting): afear fenast @ &g 7 €3Fas €t =93 a9d FO
Y3 g96 © feg gt 31 fern ovs fev ovwr 96 o fenmasi
CD-ROM /USB (Pen drive) femsswa (Bathroom), &7 (Elivator),
€ ¥93 a3 A aFl ferast fem § gaer I w3 fem v fem @Az
(content) 84T THI wuE Ffufed feg Harfer J 3t €0 fosr I3
Afent fer feudl Y&t § ys=3 TGs B AeeIMI (Malware
software) § »uE dfuBes fe' FEW3 (Install) &9 3T T fer &%
TH® &d6 % fenast Wizs fenast @ PC 3@ Ud9 &9 ASET d »i3
Afee quat @ niees Ifufed deead 3 |

g-"% Ayfear (E-Mail Spoofing): €-H& Ayfeédr 3° I 33 & e U3
€ &% AadT 3nT 3 71 feffar &-ns fe's mufear €t <93 &ist At @ 3t
fa yuz g9z 3 feo Uz &7 9% AA fa ASTT (message) fa® nrfenr
J1 FEt T gg3 AAt mizEget -0 fagt Hare 3 yuz 9 Ao
I518-1% 9 3057 &aH 3 o8 T W3 YUS J93T I €97 Aqr 3
fafior ger 31 ot T9 fen 397 & dv I fa IAc @B T Uz ITF

usT ger I

gfes ud fa8 (Quid pro quo): afes ud fa & »ww T I3 & I3
(something for something). feA T®T V3T THE'=T qUs @ far <t
399 3 % ader & w3 feg eme g9 I fa 89 Zafeas mAafesT

96 THS I8 J9 faaT I1 AL IH®=T fan femast § €5 a9 I 7 f
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aet frmmer yafas few der 3 3t 8o fenast Aeer T fa €7 <t Hvee
96 THI TH diSt 7T A I THETI HATGS § I8 I96 THS HET
goer & m3 fer yfafonr @ €9 8u <93 93 &t v’z TTA® &9

8 J fAn &% fa gHeeg § dfues y=&l 37 ude a96 & Ha fHs

e 31

2wdiféar (Tailgating): 2®difedr = e fea feg fadt 3asa 3° 3 fAr
fe'g Tus J= wTt fan foniast & faoost @ s fedadalas yarst
@t faaramat g<t 31 Bergdz 2 39 3 fenast far 93 & <93 aga ot
ned 7 Aaer d12udfear few ovweg feq fed fAd fenast @ fue-
fua Aer T far & fa wieg 7F &t Tfeq (legal) Udw Iet I1 forgs
feu@e 98 Bv vieg 7E T feud3t TH®<d TTHS T9<H Y& Ifas

féar 31 nieg AT % feuast oH® =g % €r © ufges uss fes

wAe® Ifder I 7 feg Auw I fa gHe<g wuzsr ufges dds &%
fenmBzr 3% farr 1 oHE =T a% o' ufaas 2o & 7 AEE T
Fge <9fHar (Bruite Forcing)

¥ge <9ffal fea st 3 fan o7t onses feg =93 a9 &
yAeds A fart ufges S99 (PIN) yus a96 A3 afFA - J&st
yiftmr Y=t ( hit and trial) & €93° I9e7 7 | IHE=I far @ BT §
Sifque 96 TA3 TH-TY IF' € UASIS , AEE 1 Myd € 93 g9er
I m3 BT ®ar39 €&t Ay fer <t afam ager Ifder @ Ae 3 fa €4
y3 I UJY odl &9 B | I6 (& Iaatat @ <93° g9d g9 @9

IHS § Ifemm 77 AaeT T |

. EJ_T'S'&?"G’ UTASIS € <93 9a | (Using complex passwords)
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e TI3 I3 BT fga (Log in) We &9a | (Limiting the number of
times a user can attempt to log in)

o fHU3 <93 93 &a e q96 &t IfFERT T TE U9 d9¢ IS
85T 3 I3 AN TH3 Id Brd | (Temporarily locking out users

who exceed the specified maximum number of login attempts)

A< fesardat IHS' (Denial of Service(DOS) Attacks)

far HHls 7f 3ee9a § ¥ J96 © feg feq »H 39l T | OH
B fe fea gHeeg 23 frvmer 3T (Message) 37" 7 fa yzmst A
AEle € I a9s € I3 we I AE T A iafant § HIws © mHIT
3 Bo' frirer vy ur féet 9 fa y=5t § 3% 7 At T | 993 A oF
fe'g DOS 3 fe'a gan Hienr AfET T
AHTAE gHfemt § Jae 2@ g5 3913 (Some Measures to avoid

Social Engineering attacks)
1. M 9% 3 ufgst A (Think before Acting)

AUTHIA(Spammers) 3978 AYE € AW fe3 fagt a1 a9 &Et
SaA8e U5 | Had JT AHAJT gU3 A%l 839 Harer 3 3t feg feadt
Tu8z v feq ¥ (tactics) 7 Aae 31 fegt gw3t feg 3t & <t a9
3 993 fours &% a9 |

2. 38t & 779 &9 (Verify the facts)

Ha9 JEt wisgton F3TT yus ger 3 3 fen § ma €
79 &% B4 | Aag At fe'g fed fadt qust €t g-ns yus gge
J fAre AHe & IHT <93° a9e 7 3 feg wiust 89 &9 A
féaz (Search engine) T 93 9 AUG! € NAS & T 7Y

91
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3. fan fest goor 7 uFA=gs & 883t €3 wHS &7 a9 (Don't
act on any request for financial information or
password)

Aa9 fo ™t FoeT YUz a9s A3 fan A8 & €39 Hfanr
Aer ¢ 3t feg fe'qg our I Aaer 31 fed fAdt #& & R AN w3
(delete ) 9 fe€|

4. HeE B 7 96 Tt V63t I96 TH! AB § A9 el (
Reject mails requesting help or offering help)

AT IAGT HET B AT d96 ©f 8631 396 TH S YU Jet
d 3t feg fadt a®t 7F #Bt § R AN U3H (delete ) IT o=
e T |

5. A% @naT ASTE et 2 AEiet 3 ofH &7 &9 (Don't
act on websites suggested by mail)
gt 79 3078 URL #f €7 U3 37 & 8A § Tux &t iy yus

Jdl 31 #ag 3AT fer 3 aH adsT gde J 37 ufort fe'g un feas

(Search engine) € =93° d9a €A 27 ATie € A9 a9 |

6. fagt Mfart yuz 92 378s®s I 79 (Beware of
unsolicited downloads)

et 279 AT faR vizae fenast enrar 34t ot -1
Y3 g9 J fan &9 aFt fBa At eels 378583 ags Tr3 3t
J€t 31 Aag 3AT 8F fonast § &t 7w 37 378a®s a9 ©
aH feq I®3t 7 Aawt T

7. feoH ®edt urar ot g€t 95 (Foreign offers are
fake)
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-HBA e Aiehit I5| mizas for3eat g us < UASH
7t fan feor €A% 3 Us &% AYU3 37Es € 63t <t 3ot 9
At T

8. AUH fe®egw & AEUST (Setting spam filters)
AS E-A%H YaorHT s AU fewean 3@ gs1 3Ht fer 3
Aféqr »mums feg 2u AaR 91 Ug AUH fe®ean § Hars9 3
goe gz vrdter 3 fafa agt =9 g's At S-nen <t fem fes
7T AEET I8

9. gafums Quads (Securing Devices)

grdter T
V. St-Aafur %8 Audt  (Precaution for E-

Security)

3 fa d-aHer farsn W3 Tu9 € 839 S Tg3 AT Ha ye%
gget 3, UT A9 BIftr €% ydt 397 fomrs adt s A 3F feo fozr
= ferr St J1 <3-I3 g9 AR 991, T w3 B2 (exortion) Afdet feg Tt
der J Aaet 71 fusEd® A {39 AEEY #9HT (cyber crime) feg &t
frmer <o Jfenr 3 fAAE 996 ARG 39 99 < gar™® dfen I
fer wet 99a fenwast § S-anar § BIftmiz Jus <% fours B Irdter
J1
wigfanft Tt gritet g9a Jufent TTdEt g6 3T 7 Ad9 dAfufed 3
iafant & gaAs d AR 3t gt Ji3T ST TSI AT AR | AY BRIGSH
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MEt-TTEIA (anti-virus) YaraH €t T93° g9at Trdlet T1 Hodt T8 ¥39
(restricted arca) 9 HBHAHT € niy @ I2t6T Tt AAfST (retina scanning)
g9t gatel @ 3 fa wienfuafas fenast wAls a9a aaA™® & &9
Ad |

gl-giefinr st 3o fod Aregant Tgssht Idtemt Is:-

1. UAEYS Hofumr (Password Protection): fqufesr uAess &t <93
&% fea Aafums uARSs YaaH €t =93 aJat vdtet @ fam §
- gefear e ggtler 91 faR @ wuew Bz
(transaction) f€T =93 I€ UASIS 3 AYS! 578 JUS JuT TdleT
ol

2. We I ue gfeur € foum & wifsmi™A &9 (Practice the
principle at Ileast privilege-PolLP: Eﬁﬂ‘cg CE3
(Admi nstrator Rights) ¥ &® ey 3 &a-f£s (I og
in)ggsr gdter I fa@fa 72 3 »muE dfuBes § w39
Adni nstrator S%8T J 3t IAT fem § mIftmr At e ur
fée 31 7 IAT muE faeT Bfear @& yrf3nt (high-privilege
accounts) 3 el fEcdde AEle 3 d®e J 3t G9 30
qfuges § ¥g3 frer aars uder Aaer I A 39 X 393
SfUBeg & ugs 3ITte & J-egnfedr (reformatting) § AeET J,
ITEMT AINT SEST U3H T Aae I8 »i3 8 &<t y3T
f3nrg § Aer I, AR 3 3 yda it A7 Ad=t I

3. ©fggn HIfem™ (Virus Protection): A9 AfuGest 3 =fean
AS ftmr Arecangt € <93 &9 fAgz I ges W wu 3§

afen (update) BT | TIHA (worms), Z:T-I?Wr (Trozens) W3 <TEIA

«ap «
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IHS' F96 € fex I T5| Tfegn Adsa fer 37 @ aHfenrt
T UIT BArgT I6 U feger § HarsT sfemr8s & Ages gt
J1 Beg9s € 39 3 3925 (Nortorn), 37. HSHG (Dr. Solomon,
HA=! (McAfee), MSTHI (Avast), »fe net-<fedn AecInEt o
T3’ gIat Tt I »3 watst s vrdter 9 fa feg Yoo
E3uTea’ <% A3 sfen® AT IJ IS |

4. efggdtegt ®Ir@e (Install Firewalls): fea efeg e y=at
8305 96" IHET Aafuwz der 7 # fa € Af € 3 U de<aa’

[a XY
|

9g9 ©*9 T IH Fger JI Tfeg €T dewdd J
niEnfoafas ude 96 <fent 3 go@dmt 51 feo dcedd
yz#t 37 ugY @ fousfas aoet g1 feg Agdt Aot 3 Ifdar
foem Hat 7t 31 o5 ofeg deet fem-erg AAfSar (content
scanning) € &H T I9Eit I6 fAR &% fa sare efea @fean,
ol

5. dfu@ed widfgnm ¥ 8I-WYU (Back-Up all Computer Data):
AU fA? CD, Us 3fee (Pen Drive) At dfufes &t 93 3fee
(Hard Drive) 1 @93 adJat grdtet 9 fa@fa niarg st a9 @
g9d fae faasl ge dF, €3 = ydg 97 (Winodw corruption),
JIfdar »ife 575 wigz y9 J Aae T5|

6. IAST BIHUT (Routine Check-up): &Tfeg €lem, fE?)‘%Q—I‘FI?)‘ 3
UTASIS BaE (password logs) €3 Halt famret & Iaer fadhus

9|
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7. efest AEMT q96 | Afud &t ufges a9e (Recognizing File
SharingRisks):WMﬁm@ﬁﬁHﬁuﬁwaﬁlaﬁw
A 596 € gmie fer Sars § g€ J967 &7 3B M3 HEEHT §
Tfe® A™S d96 T8 Aecand § aAfufes yzw feg uds
(install) 3 F |

8. fE?T@-I’FI?? Aecengt ¥ 93 (Using Encryption Software):
fesfqurs wiafaur § FAafsa A guz o3t &9 3Tt g9t I
A% gt § fea A 3 gAdt Aar 3o arer 9 3 fesfaquns
€t 93" 98t gdtEl I Hew Aa9 fesfqurs ot & <93 &%
3 wier 3 3T oo IA3 o9 08 o% A7 Towes &% gefenT
&t 7 AgeT

9. ggHEI § fRfumE &9&™ (Educating Employees): €1-H% 3
F-niy fetht g9 goHT St § fRfom3s aosr odter 3 w3 Ae
feegae & Ag9s & d° 3t feegae § ¥ a9 8 gdter J1

10. fsafewrs famst &t AUB™E (Uninterrupted Power Supply): famst 2
de Urrg &g f&a wm Fufor 3 1ifeg Ao fes-yst-fes 99
diste get r gt Tifen et feo it At T fx dfuBes 3 @
it WA, (UPS) && Afemr A 3t fa famet g d= &t gos o
fea fenast 3 vofhg AWt fis Aa fa fuGes 3 €5 99 AT

YargHt § 8T ¥€ a9 A

[(Fe]]

11. ugw €3 Ja/UIH'E (Access Control/Authentication): féegae €3
BT-8F (transaction) g€ AN feg fonwast § dsst it aret
AEadt 3% Udg d96 3 ufast wust ufgee e ufgH= e
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g 31 wisvifaarfas fenastst & ude § Jd= TA3 UASTS
w3 Ffeghfea fedh €t <93 o=t A7 Aaet I
Juzr grter 9:-
12.3fge/dfse a9 dug W3 T-AS UATES € JUST
(Confidentiality of Debit/Credit Card Numbers and E-mail
Password): A-d®% Jd90 W3 TugH feniast #a § €-1% AT
75 "3 Qust O fan gud 3fage/dfse a9s 99 w3 -0
UTAEIS ITA% 596 € affm a9¢ g fer 397 &t et § €R
AR fHer 2 grdter 3 w3 faer fam 2t @ fer <t a=ast €r
fegmar 3 2=t ordtet T fAm @ w9 3 feg Aeardt Haft aret T
13. nifawHzs 8 3 afsax & &9 (Do not click random links): aEt =7t
S% AIET J| Ha9 AT fer f8x § afea J9ar vde J 3 ufas' fem <F

s = o

FIHUAST § I AT &< |

14. A8 Fat & T-A%F 3 99 (Beware of emails or attachments

from unknown people): »aTTIT ET-HST &% »E TASHT § & 3% nf3
fagt Uz fegt § usH (delete) &9 fe€ 1 A9 AT for o fesgmit Jue
J 3t ufgst fer § nuE AfuBes *9 ATt (save) a3 n3 feg fem &
fEx MATEIH AeecanT © &% Aas a9 | e fer § ugs T/ 93|
15. MieAE Aeeandt § 38585 & &9 (Do not download non-familiar
software): IET TT FIETed Aecend 38cBS I96 © UAIH It
AEadt fan 99 & © AT I6 |
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16. »yg FfuBeT § =82 3 ufgst I Harg” (Lock your computer
before leaving it):- feT A®T gHAT ot AFEt I fa »muE IfuBeT § &5

3 ufgsst fem & a1 »@e a9 At fer § 3% (UAT9s) %ark 3 fen

3T I i 93 g &7 &9 A |

17. AR'EsHI® niafantt § a9z fiore 5% I (Treat sensitive data very
car efully):- HIZRYTS »i3 s vidfant € 293" 993 fore 5% a9dt
gdter J1 feg Aeg St AEt I 7 fed fAd wigfent & senrBe
A9 3 e fegt & @y anft (Back-up) 39 &3 | figs vigfantt A
e 93 &df IS Gy § w3H I € 3w JTT niantfuags
fona3t €5t 37 U9 & A |

Afegd T9H (Cyber crime) fue® g8 A {9 fmrer <g a8 I8 »i3
ferme Jug 3 oaAs &9 I I5| fegt gHa & AoHET a9 e fene
¥ (World Bank) 3 f&€a 3y g fermgg ygea &-mofur ehorf
fafanret w3 fedhrt w3 & 31 <983 ¥ oora gfunr famor 397
U3t @ E-pafumr € 3y gI8end w3 Aecend fAR &9 dceda =
AH-AHS HTHS J, 5% AEg Juer Jdifeg 13 yast &t d-pdfunr <
8BwE § B3T M3 JaT T IH 9t I fET 13 ugst fansfafuzs gs:

1. #fy = ydu (Risk Management): stHst AHs € ATS A3 €7 ygU
e w3 fer dHst ArHs g Aefes U39 & Aeadt Jue|

2. &3t & y"g (Policy Management): @9H & 315t 3 fatisgs &
YagH BFaE W3 HEHH ggT dfues & €93 3 oHg JuT|

3. Afegd gut (Cyber Intelligence): THaT, weaTer, ¥3d w3 Baat 3
goT € QU §9 Sasldt F3-¥3 &% fegw weiegt 9 vdter
w3 fer & gust AN fAg fis aet Tdlet 4, 3t A faR & wesr 3
ufgst It Ifamr 77 A |
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4. yJ9 3 fowzgz/sanuasT (Access Controls/Authentication): fam
St AEardt @ g8 T ufow sen I 8F Sa udw § feusfos a9sr
fer w3 ymegs, a6, Tfefifea W3 vsfea st &% (PKI-
Public Key Infrastructure) € 293" o3t AT Aaet J1

. efeg g9 (Firewalls). feg fer 397 & y=&t A y=&t & ARS
3 7 fa € A fammer dc<gx &9 I€ g7 & Juet J|

6. 3Ht &% AHAGT § Ea& (Active Content Filtering): ¥9787T UTT 3

feg wg3 fAvmey & W JIAM AFT WHT 8BI AHG/ATHA § Widdl
g9 ¥R At fAgst AHet, IH a9 T A9 € ISt @ nisgs adt 9
8Hg w&ar a9 TR
7. WAds Ja& & Y= (Intrusion Detection System (IDS)): fer y=wst
€t T3 &% wienfaafas wals § Sfenm 77 AgeT 3 W3 3aAs I
3 gorfenT 77 AaeT T

8. TfedA HA®dA (Virus Scanners): feg T9HE (worms), I9HoH
(Trojans), W3 STEIA T U™ BI'GT I |

9. feafqurs (Encryption); feafaqurs wedifaara (Algorithms) & €93
8r B ISt 7 AaEl § A Aead! fEx Fqrt 3 gASt Ar It A
Idt T At BAS AT J96 T W39 9 99t dT & u39r Jer I9|

10. AftH &t Az=eT § yguE (Vulnerability testing): fem 3= &gt
dfu@es fArer w3 dcwga ¥9 a<tas3H famms TfAs a9 e
a1
11. yS®hit g AeE (System Adminigtration): WA-d% ARE= w3
FIUIAS feT Fosdts 39} et yaEs yesnt feafAs o gat
I 7 nds yad et miAesse 3 gu8 s9emt g5 feost
Iifamit T niftils W3 USET I9at Iratet T

12. fEém8'e feAUR wra (Incident Response Plan-IRP): feg AAgr =r
€t ufgez far 377 aoat T W3 faa3-fag3d A<t usI o5 w3 Gost
&% fan 37 sfrfenm 77 AgeT T

13. =feadn fafa@aet (Wireless Security). »iA-a® dfu@es 2daaH &
U39 f&T ofeadn daf & g3 3t 5% yA9  foor 91 feost &

W
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AYU3 dfud <t <u 99 61 8erads <1 GSM, GPS 3 802.11 g

3% HEU3 AfyHt T ATgHET agsT U faar T
(V). S-gfer € $3/33/ASU (Needs/Elements/Concerns of
E-security)

Afamz d-vea 3 3w 7 fa FEle™ w3 ok, ToH & YTt

3 UJY 9 AAE w3 B €= a9 ASE,H f& §R AR, fereruar W3 9%
o%3 feg J=ar|
g-Agftmr g A Heshr AgasT Jo e gs:-
1 ygH'E (Authenticity): feg ¥g3 It HI3eYss d fa aroa nmust
WASBMI3 T UASt AIST (servers) 3 &96, AIST (server) @ I ?j
yHfes a9 w3 €6 fEa gre &t ynfes a9s1 yHfeas fea fedt 9 fam
grat feo udfer mrer I fa AAF SAE <% €4t 4, 1§ 89 d= = emer
g9 foor J1 far & 397 & ALSH A" ATHA YIS J96 @8 § IS @8 ©f
ufges w3 fensest 3 femem d&r vdter 31 7¢ fE&a AfAm yus
a3 7ieT 3 3T R € ugy I At gdiet I3, fa feo Ao €R It fenast
& 3fmor fAr 3 ferm § safenr J1 fer ot Aeadt w3 37 @8 »3
Y3 d96 €8 ©f A ufges age Age ger J1 E-v=d &9 IIAus
®e! gfonret 39 3 o § I9 fEx A B TH3 St ufogs 3 fAg
FIaT dor 1 A¢ f€ AYH (message) AOeAfex f8€cdae (public
internet) 3 ITES BTt wrEE I 3 feu fam y=Ft ot feu udfonr
J, 8ret ufggs Juer J°| eI (Network) 3 ufggr= IP Address =7
U T9el 1 AOR 3uc €8 € ufgge A% €9 fE¥a Aew 3w 7 €R
A 3 7et grdter 9 A AT e Aew gAdt Adr ude Ater 31
2. wifgafgsT (Authorization): feo Aes 3 gwie f& A9 ad6 <&
fog sl 7,80t € At ufges 3 Gust § feegae Idt udw & wfaas
fesT afer I
3. faast/aussT (Privacy/Confidentiality): famsT At 3& JusT Aot
>HS AEaat fAe fa adfse 98 &99 (credit card number), AHTHR
HIfum 389 (Social security number) AT AIaTd! SEi® nife gt gg3 It
HI3TYTs d1 I9 Aeddt wianfaefas 39 3 féegse &t =93 a6
TR, gIdl fenast 1 feegae Idt I9t &9 Aaer J, & ude 3 ga9
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wRetl HeR T yeo Hfggn I geler J1 A fex Aen mpofums <a
3% mMUSt His 3 ude A2 3t fen Fer § AoedAfed T3w9s 3 geT
BT gater T

4, fé2afadt (Integrity): AR <t fEé2afact 3 3= I fa Arw fv fast
It AHat few fea mar 3° gAdt Fel 3 3TES €96 ATl <t ITEEt &7
famr 31 Feat fan @ 377 & Towes' % FESt A UIH I diSt 7
| feg fasd® mire d=T gdter J fa aF! <t Aen €9 4% A3 & ma,
HeH § U3H &7 a9 Aa, 7 fen g det suetst & four Aa1 gusst
JUT &% 32T € JUIIT &% ISt 7T It 79 3 »i3 fensedt JuE 5%
3T 3 A3 AT ¢ U oud 3 gfewr 7 AR | fesfquEs (Encryption)
&t fett &% faiflcs g™ (digital signature) g Aeat fo far &t
39t & TS T 3T Harfeur A AT I

5. a-feaadt (Non-Repudiation): A< <t Her f3™ afwr I A nifgarfas
di3T AeT 3 3t AOR 3Ac ¥ e &9 €A § 3Ac ¥ Hag adf

HJCT |

VI. f8A3T @ ATS /3ISIAT  (TechniquesTools of
Privacy)

Hﬁuﬁ:ml" 3 dT I I @ Sua® (Security Breach
Avo1dance)

HIftmrr ga1 § JAE(Prevention) »3 ®3= (Recovery) Tt Hy
IaaIEt @ fennfimr 35 58 wigAS 9a:

faasT ¥t 3aaIai/ATe (Techniques/Tool of Privacy)

feuearat (Cryptography): fquearet guar § gafams =9s ©t fedt §
hﬂfevf%(ﬂwawuama?mmeﬂaa(clpher)f—ﬁmﬁ?
Aer 31 gEe fEa 9t (Key) &% fesfque dist At @ fan & fa feg
3-Ugs WaT ¥= Ael J1 fen § g9 sifque otz AT 9 fAr 5% fa
fEUWEIETEl’EFI&I Waﬁwwﬁéﬂﬂwﬁﬂaﬁwm
@méﬁﬂwﬁm JUIT, gIE @ fEefget, 3ns =B @
ufaors, méw—ﬁaweﬂw@fenmmfuzwm@

feafqurs (Encryption)

244

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

feafqurs & azardt & g w3 I9AUasT s=8T f&v ¥g3
HJ3< J, H%mmwhwymwéﬁwﬁﬁl
Wm—@sﬁﬁmwmwﬁawmﬁ
I3 &% JUI Ifem 7ieT 3| feo wete 5% faar 7T A 3 X HeR
Aa9 fesfquas st (Key) € =93° % 3fmorm 77 foor 9 3t feg 9m3
fST U9 o® A TowTa’ &% gefen™ &dt AT ASET|
et &t 37 (What isaKey ?)

Tt fex maer €t a3t I fAR § g3 ¢ Aeuwt &% wiat € ANS
5% AYH § HA3E (JUI) dds BTl T9fzmm mer 31 feg Aen €t
fesrs g Aaer 3 fAr d& 8T vt I1 Aem <t Aofuwr et f&w get
Gl
feasfqurs @it 3&a8tat (Encryption Techniques)

€ 397 et fesfaquns et a8t 96 -
1. At Tmet faueqret (Symmetric Key Cryptography): fer feg fea
feawt ot ot get 1 fem feadt ot § -y aet 5% mAfenr Aer
1 fAr 39 fa quz &t 7 Mgy ot feo I fesfqurs w3
fsfeums (decryption) €&t et T9st At T AT TH M3 YUI 96
T €6 a% feg gt Agg It g T fem 3y & fquegret €8
Uug 3 <931 &t 7 Al fer @ fersH® €F AR A< 7 7% fa
32e9d g7 9< w3 fugt (Parties) ufast ot fea gAg &t Arzarg d=|
2. wiAHgut TmEt fqudaret (Asymmetric Key Cryptography): fer f&g
6 famt ot w3 Agenfes vt & fesfqums w3 sifqurs =Tt &3
Jdt 31 A< fa A9 It sufdx Ietes AeATsx Udt o8 Ace Je
76,393 96 o feaw It fart gt g9 Aser J1 Aa9d fan AEa
<t fesfqurs Aoerfsa o=t gat get 3, 3t feg des R <93 ags
Ty <t fart gret 9ot Sifeque 7 At

w8 fea Begas ®Te- =96, Hus &l fx qus Hem f3nmg
96T gder & 80 AT I ufast Hos € Adedfex Id & & fed AeH
fesfque @gar w3 feo Aem Hos & 3nar faBfa FAem Hos <t
Aerfes grdt It fafur famr 3, Hows fer § wust famt st <t
HEE 5% UJ ASe" J|
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fose gt fquearet sasla Jot wanrt aret T

"IT WILL RAIN TODAY" "Bx 5% A MTPD $*2D" "IT WILL RAIN TODAY™

t  ENCRYPTION DECRYPTION

RECIPIENT'S
PUBLIC KEY

RECIPIENT'S
PPRIVATE KEY

(CRYPTOGRAPHY MECHANISM)

VIl gfeq €teat (Firewalls)

cfeg deer deeda § wawfoafes udew 96 =femm I
IR I51 feg Scega y=Et 37 udw 3 fousfas ageh Ts|
féeade 3 frmmersg SgAie’ far & far 39° & ofes dew gt
AIfa YUz aoeh 751 ©fed de9 feg g9senme w39 9 fae fa
829 (Router) 7 f€a AeecenmT YaoH T # fa feg ww Rt @
dfu@eg 3 I5er J1 feo IfuBes AIfumz dcega M3 wieHIftmiz
deedd fegag dH Jder J1 TES dew et g+ T dH FI<t J, AR
3g* fa dcega 37 wisfaarfas udge 3 Jas, T99 AT TH e,
I © UIHEST BHET, WETHE 9 Aeddl 8 w3 g 3T el
fouget fanrg agsTl ofeg de9 € dcoa’ fEgdt nemel 3 a79
Juer T W3 I T IS wEHEl 7 wienfoaes get 9 § ydt 3g° Jae
3

246

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

Jot egAfenr 939 gg3 It AU9s efeg de9 sgA@er d #
fa »egd dc<ga »3 fEcgac fSuag gzt I feg féggse It &1t
77 99t udw, (fre? g-7w @) g Jaer 3|

INTERNET
INCOMING TRAFFIC OUTGOING TRAFFIC
e vl L .1 PR ECLPENETATRK .
FIRE WALL
SECURE NETWORK
Simple Firewall Configuration

efeg dleg © ¥ (Benefitsof FireWall)

Tfegd deg Aafunt Bt ael sd<e I

1. feo Qunt feegae A=l & FIfunr a9et d, fAg wenfuaes
3da &% Udfen™ AT AdeT 3|

2. fEU&?H':IﬁB’ (centralised) Wlﬁﬂmﬁl
3. feg TAY TOsINT W3 AreeInT YyEehit 3 fagsg adt T
4. feg ag3 f Udler gochnt & AgE3 HITh I9e8El I
V1. Hu3™dt A9<9 (Proxy Server)
Hus§t © 3w fan € Aqr 7 faR ®T eFHe °F W g9 Ue
31 Hu3<t AIS & 9F 3 Ie I, f& @7 Aees v I A f& AIeq &
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39T N JIT | GAd € ¥ T9EHT, fEegde 3 A AIed € Aqr 3
HYS™9! AJSd &% diBY3 J9dT| HY3T Aded dt feo SR® a9 fx
faast gast nAEt A9eT Sa ude st I, 3 fam Fast § wHI-niew FIaT
J1 7e 63t Aela d Al & 3T HUIE AISd, MA®! AdSd 5% <F
II8HT ¥ AT T TS YE's J9€T d arod fen 33t Hfopn geer 9
fam 33t »AS! A9e9 Bust 5% 9% a9 fggr 1 AIeT Fo3t § FIEHY
3 fecgdc A9eT <5 3T I W3 WeE TUA TIEET § 3T I
gI8HY e < fAT 39 3 f¥ease AT © Huy <9 adt wer)

PROXY SERVER
ACTUAL CONNECTION ACTUAL CONNECTION

APPARENT CONNECTION
(WORKING OF A PROXY SERVER)

HU3S! AGST © <93 @ & (Benefits of using Proxy Server)
HYSSt A9ST Aftmr ®Et aEt 37T wdeE I:-
1.feg €ust Aeer Ia ygw § Jaur I fAoshe At oge J fa
IS & AE
2 feg Busr feegade A= (internet services) & I978 &der d H
fa A% y9atg T A T&|
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3.feg =93’ a9s =@ & ufgee § ydt 39 faur & Juer I
4 feg 3'2edx &t <93 BT Bfdiar v3 wig3d Hag gge8er I
5.fer €t qu Iy f3nrg a98t w3 fer § He™e wAs I

6.fer & wfem féega wrel. Ut WsIfAR (IP address) & &3 &dt

31

7.feg Huz§t AIeT @ fuR & yEEt S ude g ydt 397 37 feer

JdI

8.feg g9z mofas efeg deat (Hardware based fire walls)

3% e Hidar T
| X. faefte® gAs™9 (Digital Signatrue)

B-vzn fedacfea 39a &% 37 Aer fAn fev fsies ors™e
Je 6 €3 993 faggad a9t 31 wH 39 3 feo ferer &3 7T 3 fa
fsHlcs TAS™HY, f3Hle® 39 3 WA 78 &% I3 TASHTT ©f 5a% Jel
I wiAw &9 fedic® TA3™HT WA HEY! gAY € Aded AT J9 faRr
gdiet & fa Aem <t YJHTE3T, fegafact »3 ®T-HAJE Non-repudiation)
@t feRr3™ gt 991 I9 AR 3T fSdlc® TA3™T <ud I Is| ACH
feg g3t fAdt <t 3a<tst I 3 f3dles TAS™MT <&t 9e% Ae 6|

fsites orsnTt & <93 &% fedacfea 3fd o& Bz 3
fea fererdar Tu9a FEte™ & IASHY 13 dT| fedacfea 39 &%
JAS™HY d96 € WH 39l Adenfsq ot fgqudqret (Public Key
Cryptography) @ T93° &%, € QY- Trg gIren Aieht I51 fex
feg fadt ot <t <93 fewics TA3™HY =@z &t I3t At & AT SuE
IASHYT @ gl el <93t AEt 7 A7 Aew § fen & ufost Tt oEs
f&g fomr@s wet &5t At 91 fer 3 ufost fa 3ac @& fedaetea
Ae9 ‘3 fsiles oAs™g a9, 8rg f¥€a Aoerfea famt st & A3
fanmg a9 Bz gdler I fodt ordt fasa® quz St At T w3 fer &t
93 d<H f3Hlc® TAS™HT ade &l oISt Al J1 A9edAfed 9rdl @t
<93 IRV U I8 faifies TASYT § AT 96 et 15t AEt T
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= Al
H &
= Non Repudiation @I
l\m J
L

Information/Message  Persony/Tdentity

Access
Control

The iifustation shows that & digital signature assures both the integrily of a message and the
authenticily of 2 sender. This makes non-repudiation and Qinding fransactions possibis,

IFBlE T 396t € T96 f3Hle® TASHI frower wiAs w3
Atz 7 a8 9w fer ®Et ﬁuéfrﬁ:a ATesd (Cryptomatic Signer) €
Bergoz st 7 maet 91 faqudifea mfesg fea awdt ye&t ¢ # fa
=93’ JI6 T8 ©f &t gt § 3T an & Aofumzs duet 9, »3 <93
396 T8 © 9a631 3 f3Hics TA3HT g8t J1 <93 96 TH (User)
far AN < féegs e Tdf TAS™MST &l §&31 a9 AawT J1 fer 3 3=
feg I fa f&dt o=t €t gafunr g arox <t fAnet &at 9, faBfa fea
=93 96 T8 ¢ famt Jfufed (PC) A g93enmg 3 Ay adt Jist det|
feg <t €-@xa9 (Two-factor) YHE3T feg watat g=@<t I fa fort =t
<93’ a9 B © feusas &g It 3 w3 € fer < =93 fan <t u3q,
1 fa féegae &% gfswr I, 34t a9 AaeT T

fen § I5t fea fosg gt earfenr fanr 3

Y - s
X __Jf
il baliides. N
ErhN .!'/."

signature

Signer User

Sigrner can sign and decoypt e-madls and alliows the roam-
g wuser fo ool s dinital signatune i e-Business and
Imtarnet banking fransactions. The acfuaf confants are mavear
ravealed o Sigmer.
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X. arfe@ifea gafumm (Biometric Security)

Tfe@ifea 3aala fea wfrdt sasta @ fam gt fan <t fenast
it 3f3a fenms=t & udy a9d €R § usfenr 7 Aaer 1 fem
Hues g fart fafanret g wifumr AeT 3
Tfe@ifea saata § € fafmit feg fsnm 7 Aaer o

1. A9t9x (Physiological)
2. fesofaa (Behavioural)
1. A9 (Physiological)
- Bawt At Jg &t ¥=39 &t ufgg® (Finger or hand pattern

recognition)

- e g ufgeE (Voice recognition)

- iy &t y3H Tt ufge= (Iris recognition)
®). Eawhet 77 I8 € femst & ufge® (Finger or Hand Pattern
.ecognition): feg fea yast 36t I fAgst o<t 3 A 3 w93 &9
fevidt a7 93 I 99 fenast &t Bast & Sudt ufges Jet I
Cawnt @ farst @t ufges far < fenwast &t ufges & A 3 337
Ag3 31 feg ufeua »3 sImie 3asia 31
(). nrerm & ufges (Voice ecognition): feg ofe@ifea w3a wew
@ ufgeE 3 »wiofas I feo W39 U8 Ut &% dF @8 »ied © fearg 3
Adfan HJEhr g9@er I Hue @ €Y9F T =41, HEer @ 2T ©t

(®). vy & yz§ & ufggs (Iris_ecognition): fer 339la feg &= &t
ITBIX ISt AEl T wiy & yIH @t I 56 & AS9 SISt aret
(Template)fumwwﬁﬁﬁl aHIT SF8 It yH &t @2
fager 31 feg 22 ufgw’ ut arEt 22 &% fHwet At J1 <B16 aHaT
A9 JAa! feg aH gder & w3 fer dn Tr3 fimer Jrat €t 7gas
&4l Jetl ys®! € u33% fEx fere™ tar 3asix J|
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fer § Jot fea fozg gat Tamfenr famr 3

Examples of human s patterns

2. fezgfea 3aalat (Behavioral Techniques)

“grsagt & ufges” fea Hat yist feeofoa sasta 31 far &
fenia3t @ gAs™HY €r <t ufges &t <af3nr A o fEd vy =ar T
El"'FE‘@T-ﬂ'r?H TAS™HT W3J TASHT STESHA (Signature dynamics) I
guet 31 fer sasla few mAnf, ufost 1St aret sfarems w3 ufoes @
fugaz 3 fous f&F Ifemr Aier 1 fem 3adla fSo ATt a3 3 wEt
Uegs (Pattern) €t niFs fermsT=t § fonrs feg It Afer 9

X|. wigfanm € yag-yust ( Data Recovery)

gz ysg-yust fEa fedt 9 fam gt ugw 92 Aasdt Acow
w39 fan 397 fa dfues <t gos fsma Ffee, Adsw 2y, A 3, 3t
. 3., Us-3fee 3 wiafanr § U3 YUz di3T 7 AAET 3 IMa3T Yaa-
yust € 7993 ASIT w39 € de-3H A et @ ¥-395tH a9 & Ut
d far g9a wiafan 3a uge adt § uiBEt de-37 a9z yo™ 9T
IH AT HIY J€ ACOH W39 € yIfant & HIH3 I3t A7 Axet 3 AT
8Jst § weEfent 7 AT 31 U3 widfanr § 3-393T a9 & IT FEHG
3 old g96 ®et fEa ferm famn <t fedt €t <93 a9at Ut 9 fAR &
fsra-ferfdar ( Disk-imaging) &fde I51
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dT ¥d3 A9 wiaaT Eﬁ'ﬁ—m (e.g. O&O Format recovery, disk
recovery) Areeemd Quwman ds fAas fa éﬁr@z—d ) %"ﬁﬂ?(format)ﬁ??
€t go3 <9 & wiafanur § HZ YU 9 Aae 961 U9 feg wg3 It Hidar
w3 fimer AHt 33 T a9d I

n

XIl. a1 UA=Is < ¥ J96 ©F I3 (Good password
selection strategies/policies):-

UHEds ©f 9¢ ¥ SH® gu3 fAnmau &% odar grdter J|
niias féegde €3 gon Tt weswt fds ug fés <o gt T&)
fAnTey &% A 3 UTAETs ©f wie™ &% 89 &J6 € Ay ufe J Ater
I Y-y Fue' w3 niyd O I3 J9d UHSIS ©F X feaHedt
f3ng  (Automated Dictionary Attacks) =t aet I famr fegr o9
UTAEIS ©f @93 9o WA® UTASIS 3X UJIE ©f JHA i3t At J|
g5 Trojans A MUfex FUGeT Y=ot 8¢ A »iH 93 T UTHIST ©f
At T Yud  J9d  UHSIS T UIT BT BT TS
(http://www.whatsmypass.com/?p=415) & fwrt fuSt sterotype UA=IST &t
feg et up i3t T fagt & <93° I96 &% B HATS K9 U AaT I |
g3 A & nirl & feat uAedst o @93 wins fiwdt &9 J9T I6 mi3
g 99 HAA® T AoHT a9eds | fest 9 Ag 3 <U <93 7 ¥
19 UAEI3 J6 &y yag I |

1 123456 11 letmein
2 password 12 baseball
3 12345678 13 master
4 1234 14 micheal
5 pussy 15 football
6 12345 16 shadow
7 dragon 17 monkey
8 qwerty 18 abc123
9 696969 19 pass
10 mustang
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UTASIS T SHS 9T AN Jo fadturt St 3° sger grdter I

1) WidI9AT STHT & AJt »iud’ % fIH <t Age € <93 UAS9s © 39 3
&t g3t grdtEt faffa feg IfuGes yordh enrar A7 AUfesr S39 Torar
ufggrfenT 7 Aaer J1

2) SHT WU B A 93 &M (user name) § AT I UHIIS =n &

I3
3) ufeeS © far & Heg & & 7 fan usg = & 7 far Afgwdt #

WS H&S © & & €93 UASIAS © 39 3 93 96 € Uddd I3 |

AqT T & I 3TS 3B A3 MTATST 3% ufggfenT AT AT I

4) GuIfeq famen = &f, UtA. = &, Aofen o= T Quat & & A
FJd<d 3 JAC € & 3 UASIS ©f d& &dl IJar grdter faffa fem =r
WATST &% wieT Barfen™ 77 ASeT J |

5) nUEr 5 &89, ITEIfa HTerR du99, fEsfiEIw 99, faH st 3
UTHSIS Bdt gy grdteT |

6) fam femr T &t 3 fan g3 mieleH © & & Yooy 7 R A7qr e
3% &, 8t At arfentt T &, fagt € &f Saf fagt & AT o I9e

A 3293 a9¢ J € & 3 UASIS &dT gy gTdteT |

7) 83t UARSst T UIJIH JI&T TdteT I figt € niug ¥ A 8¢ I

Jo|

8) UAe9s 9 I8-fH® »iug I8 gdte I8 AT n98PU46790¢t71g frimg

B3z niAge Jer J1 fer 3T T UASIs &It geat grdter fagt v ufges
At fugs niug auffe® JT dt Ag niud 8¢ JE |

9) #a9 3T 39 J & AT uHSIS IH A6 3t feg fan A A andt
3 &t fBusr gdter| nuE He S5 A auBed 3 fan Tls 3 & AT
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&t 95T IdteT| fer & gAe IAT uHe9s fem 39T fed fa fAm @
fAge 3t It ug FaRE I

10) 3T$ WS UTHIIS ©f 93 MUE dfUBes 3 ¥d1 s J96 THS
VS &% B 5% nUE §F U &dt J9at ITdtel |

11) 3T S UARIS T T93° BT AHT 5d1 adat Irdte |

12) fai & & »iusr UARIs &t TR |

nifsn™A yrs
(Exercise)
1. 993 feamut @8 YHS (Multiple Choice
Questions.)
goF YHE € aeF [Fa 639 fe6/ g9 yrs fEa 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.

YHS 1. CICL ?5 AfuH f<g IfH® T (Risks posed to security include)
€. nizvifuarfes Ude (Unauthorized access)

. niafant & I/mies-gesl/fosas
(Movement/alteration/deletion/theft of data)

¥. TFEIH THST (Virus attack)
H. @'LI??BB’ A (All of the above)
YHS 2. Jfear = w9 I (Hacking means)
8. éﬁl‘@?‘d 1_{?"85"} 3 M98 UJY (Authorized access to the

computer system)

. é‘ﬁ-l@?‘d’ U‘E'tﬂ 3 mianfaaa3 U’cj‘ﬁ’ (Unauthorized access to

the computer system)

T. @'LI??BB’ feg gt =t (None of the above)
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YHS 3. W et ?j IgTIH q9et I (Cryptography transforms
the data into)

8. s-uzaHa qu E (Unreadable form)
. USoWdl qu f@9 (Readable form)
g. Quda3 &9 agt &t (None of the above)
YHS 4. Afeeg 2R YH'E I (Cipher text is the outcome of)
8. fsdle® TA3™T (Digital signature)
. Eﬁ'ﬁll'ﬂﬁ (Decryption)
z. fE?T@IHK (Encryption)
A. efgg T% (Firewall)

yrs 5. fesfaqurs wiafant & feg gu feg 3aes J fAmg
afde I& (Encryption is the conversion of data into a form

€. fsie® IgA3™T (Digital signature)

. Afeed 2aAe (Cipher text)

g. efed T (Firewall)

A. Budas &5 aet a4t (None of the above)
Yrs 6. gl € 293" dist AE T (A key is used to)

8. A3J 3 feads q96 THI (Encode a message)

Sa8 I96 THI (Decode a message)

o/ B

. HOJ
T. @Uﬁ_o(? < (Both of the above)

YF® 7.ugfes gt € 7993 g€l T (Public key is known to)
8. 3T YU JI3" § (The recipients)

M. d<H l;l:ﬁﬂT COEY ?5 (The user only)
. 79 'é (Everyone)
YHS 8. L_I:"E"]é?’ oTHl € 293" i3t AEl T (Private Key is used to)
€. niafanr ?j fgﬁ@l? &96 A3 (Encrypt the data)
. mifgnrt ?j ?]‘f‘_q{l-l? &96 A3 (Decrypt the data)
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g. Budas ¥ (Both of the above)

YHS 9. fea eifeg die9 deega €t It a9« I (A firewall protects
the network from)

€. wAUsE® I'(Intruders)
. wienfaargs fenadnt I (Authorized persons)
T. @Uﬁ_o(? < (Both of the above)
yrs 10. feg ofeg de9 7 Aaet 3 (A firewall can be a)
8. A< (Software)
. 95T (Hardware)
g. ¥ ¥ 73 (Combination of both)

yHs 11. feg Hu3at A9=9 aH 9T T §39 (A proxy server acts as
a)

8. yStreuz 7 BHe (Substitute or agent)
v. ¥ AJ<J (Additional server)
g. gfgdes (Firewall)
A. Budas AT (All of the above)
yrs12. fsfres gAswe & nigg 3 (The digital signature means)
8. HaY Tni9T |13 I8 IA3HTT ©t f3faedia 3ARl9 (Digitized

image of manual signature)
. 1%_(\'14?731"‘%6( JIA3™T (Cryptographic signature)
g. Budas €5 (Both of the above)
yrs13. fsfAe® gAS™T (The digital signature)

€. I9& HAJd &% ¥E% AT 6 (Changes with each message)
. IRF fea fAd IfJe I6 (Always remains the same)
YA 14. I5 fafunt &9 g-pafimr € 33 fag3 98? (Which of the

following is an element of e-security?)
8. ygHE (Authenticity)
w. fe2afadt (Integrity)
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g. &-fesardt (Non-repudiation)
A. 8udas A9 (All of the above)
yrs15. afe@ifea gdftmr f&g mfHs T (Biometric security

includes)
8. Qo A g8 © ferst & ufgws (Finger or hand pattern
recognition)

. wed € Ufges (Voice recognition)
g. niy g y3d! & ufges (Iris recognition)
H. @'LI??BB’ AS (All of the above)
YF&16. Tfegn W3S 39 3 ¥I™ g9 § (Viruses primarily infect)
8. faast &t AusE (Power supply)
. I93<nd (Hardware)
g, dfuBeg &% agut Fit (Peripheral)
A. »iaz (Data)
yAs17. 36 fafunt f&5° fagz wlefean Yyamv 37 (Which of the

following is an anti-virus program?)

€. Panda

M. Foxpro

€. MS Office

A. Buda3 AT (All of the above)
YA 18. AIfir Jar I & Aes ff9 Aaftr w3 3 yrst e &t Hare
3?7 (What is the purpose of ensuring security and recovery in
case of breach of security?)

8. zaHw® g ue 3 iz 9% (To minimize damage)
. I&&T "3 B3 (Prevent and detect)

€. H3 YS! (Recovery)

A. 8udas A9 (All of the above)

YAs 19. _ _ _ _ YI9'H 6 A3 IF a9 € €T a9¢ I6 Ud 9T
fawsa® <uar 96 W3 dfuBes Y&t T gaA® &3¢ I5 (L _ _ _ _ are
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the programs that claim to do something but do something
completely different and damage the computer system)

€. =fggnm (Virus)
. TIHAT (Worms)
€. 29767 (Trozens)
H. 2 7 3 (Either 2 or 3)
YA%20. I5 faftnt f&8° fagzr wdtefean Areeand YaaH &dt 37
(Which of the following is not an antivirus software program?)
8. McAfee
. Smartdog
€. Panda
H. Word Excel

YAs21. Aa9 3973 dfuBes Tfegn 3 g3 wiafant § yag &9 fesr J1
fer =fean OB & ot I95 T FaE 37 (If a virus has corrupted

some of your data on your computer, what can be the cause of
this virus attack?)

8. 3073 JfuBes feg Wt wifegn Areeana &t I (There is

no antivirus software installed on your computer.)

. 3T3 IfufeT T Mt Tfegn Yo sfenrfenr sdt faprr 3
(The antivirus program on your computer is not
updated.)

g. usa3 €9 (Both of the above).

Yr®22. A9 afuBed &9 vag goms firsg grfort & wifamar 3°
fawmafawnz&amaaﬁe‘}afﬂnaa?%?@zr(Ifyourcomputer

expert friend is trying to gain access to the data of the others
without their permission, he is)

8. f¥x 99 T (a hacker)

. féx q3a9 T (a cracker)

g. fea fértsng T (an engineer)

A. Budas fe €t &dt (None of the above)
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yAs 23. A 3T AfuBes feg myf fan poeT § A st '3 uge J 3F
fen fedt ?5 &t afde g6? (When you copy information stored on
your computer on a CD, what is this process called?)

g. 'FEWBT (Encrypting)

. Sfqufdar (Decrypting)

g. §a-my §5'8% (Making a backup)

7. fea eifeg de9 g='8= Creating a firewall
YA® 24. 799 IA JEt SaAC TEIH T-HE T muE fHsT § 3AT J
3778 & &I gdteT I? (If you are to send a text file to your

friend through e-mail and want to protect it from intruders,
what should you do?)

€. TEl® ©r 8x-ny 8T IrdteT T Make back up of the
file

. TE% feafaque agat 7dtet T (Encrypt the file)
g, Budas feg° aet @t (Any of the above)

1. 35t fou yrst v €39 1-2 #fest T et 93« yms fea
399 T 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. 9t &t 27 (What is key?)

2. gt Ehoff @Y-T Y famHt fagghm I8? (Write different types of keys?)

3@@?%%%#@3%6%??3? (Under

which act cyber crimes are dealt in India?)
111. 35" foa yrst e €39 fea Us v fe€1 93z yms 135
399 T 1 Answer the following questions in one page. Each
question carries 3 marks.

1. f“E‘h‘f‘_q(\'LI'H?i &t I? (What is Encryption?)

2. 31‘%_@?!’6 &t I? (What is decryption?)

3. ATEled 2dAC ot I? (What is cipher text?)

4. fis ot I? (What is Pin?)
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5. A9<HGS 98t @ &1 % 3?7 (What is the use of Public Key?)

6. 997 3 ot I I? (What do you mean by Hackers?)
|V. fsgumsHa yAs (Essay type questions)
fegst yrst @ €39 2 Ufent feu fe€133a yrs Ua da9 &
3
Answer the following questions in two pages. Each question carries 5
marks
1. féagac gdfunr &t 3?7 € B=-T= &9 Sy-<y 3T <t AIfunr fam
39T It AT AaEt 32
(What is internet security? What are the various steps of securing different types of
data in e-transactions?)
2. féegae aaftmr &t ag9s fa€ I7 feras ygea g8 U
(What is the requirement of internet security? Discuss in detail.)
3. féegde ¢ 8-Sz <9 paftmrr g <57 U39 faoz 37 fermw Yo
fad
4. g Bz-v= & quszT, fEegafact w3 yufsasT 3 &t 3= 972
(What do you mean by confidentiality, integrity & authentication in e-transaction?)

5. favtcs TA3™MT &t Ta? feHlcs TA3™MST dnf HY &3 &t Ia|

(What do you mean by digital signature? What are the requirements of digital

signature?)

6. feeaae v B=-a= v fadle® gAS™HI & &t HI3< I°?

(What is the significance of digital signature with regard to
transaction over internet?)

7. femit § w33 3 &t 3w 7 fEegde AIftmrr © U9t T T9BT I
(Define the breach of security. Explain the areas of internet
security.)

8. FIft™ Thnff SU-3Y I3 &7 TISE A9 |

(Explain the various techniques of e-securities?)
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g3 feasut =8 yast € €39 gt (Answer Key to Multiple Choice

Questions):

yrs.l | d YHs.2 YHG.3 yHs.4 | c
yAs.5 | b YHG.6 YHA&.7 YAs.8 b
yrs.9 |a yHs.10 yrs.11 yrs.12 | b
yrs.13 | a yHs. 14 YF5.15 yrs.16 | d
yrs.17 | a yrs.18 YH&.19 yrs.20 |d
yms.21 | ¢ YHS.22 Yrs5.23 yrs.24 | b
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ye -13
-gfdar
(E-BANKING)
Are-UgE (Introduction)

Y%t wigg-feergr (Liberalization), AAGI&ds (Globalization) 3
fariags (Privatization) @ &9 faR < ITHET @ & HAA® ¢ fa €9
AAS 3 wi@ar 3fg AR | f€egde w3 €-aHIA € YAT & AAY 3 fex
HAT fiE (global village) ¥ fe9 3u<t® a9 fo3r 91 &fdar Aer feast
Aot Idalel IgEidint @ A9 w®dl &di Ifd Aol g-gfdar
ydugars #fdar feg eor 31 fem &g &fdar Aer yes a9s A3
feega e & T93 Jist AfEt 31 ¥a &g U3 yse8s, u3 &9 grAg w3
feT Iz @ IAS39T d96, fedacisant fow um ads feu féegae
gfdqr &t 93" it At At 31 BuIasT § we &3 A Te39 ST S
fEedo ¢ 3aaia gnar Sfdar AgS3t yes 96 § -afdar faor Afer I
Fsﬂﬁwhmaf%(emwg%(ﬁéﬂﬁ%@éﬁ%mﬂ?m
St Aieht g1 E-8fdar QusarsT § ¥g3 fadt 39 &% Bret
Ag8M3 T nigA9 Aeet Yye's g9t J|
w3 AAS 3dewHt 31 feg of® ufost It Alarg a9 ®et aet 9 fa &3t
HI3TYTs i3 Quuieit STEtdt m@s & we 91

feega e afdar, &fdar Gewar feg fdar Agsst B o fex o<t
¥o5 I, Ao fa 8. 3. 1. (mreRfes 289 HAte) w3 Sdies afdar &
TI3° A9 T
g-afdar ot 32 (What is Electronic Banking or E-Banking?)

fedacfoa afdar (S-&fdar) &fdar Agsst yes a9s w3
fedacfoa saalat €t =93° a9t & w3 fer v Jo fau 33 Avw Is:

m Z¥ies dfaar
B 37 gfdar
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8.2 MH (Automated Teller Machine).
3fae/adfse a9
g.me. 2. (Electronic Fund Transfer).
HACT ATEI9A w3 HT UBH (Mestro Cirrus and Visa Plus).

m Ened. (Automated Fund Transfer).

g-afdar o3t Afenr @ yswa &fdar AgH3T yus a9t 1 AT
24 w2 7 fes wUE U3 ¥y AAQ J, f9% ¥ IA=86 o9 Aae 7 ni3
ydteedt a9 Aae 91 fer set S-&fdar fea wfadt fedacfoa 3asta 9
frgst fa uduge<t w3 5t &fdar Agsst QusasT § AT yes aget
3 181-afar feegae € vee @ &% 3t A=’ @ Qu3asT A7 TuEh
3 MUE Y3 39 UJY 96, TUTR Bs-8F a9 w3 &St wAfewr 3
aEadt yus g96 g Hee g9t 31 Qusast -8fdar Agsst yus
II5 T3 v ot éﬁl‘@?ﬁ (PC), UTA&® fSHles mifARee (Personal
Digital Assistant), MT@Hfex 2%9 HHS (ATM), AT 29 @& HHIG (Touch
Tone Machine) »ife € 93 &9 AAE T |

W& i3 fiw wigag g-8fdar § fem 337 ufsefas a9 Aae
gf, “Qu3asT § w9 A Tez9 T 83 fedacfoa 3adla & vee &%
Ffdar Aeret 77|

Malhotra and Singh define the electronic banking as, “delivery of

bank services to a customer at his office or home by using electronic

technology".

1. S-afetar ¥t feRA3™=T (Features of E-Banking):
(i) far St AR uf3n S udw|
(ii) wrfanft &t et s w3 8ot T ffe yus a9a7|
(iil) ga=3® €3 I BArGt|
(iv) M&-BE6 A6 II&T
(v) € 85 @ T9fH™s Us @ ITEHT J967
(vi) erdht fiEt ARg=t § U6 & 39es 957

(vii) It BT IA3G ITSTI
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(viii) fedaefaa saala It g3 &t filet g er 2 fEa a3 3
AT && 39 A A9 € fai < foR e year oAss9z aga|
1. -8fdar gt fedhot A T@ht A==t (Services
Provided by E-Banking):

fedacfoa saawnt € Hee € a% 93t & § et ya9 © Bz-
<3 @ gA339E, BusasT fust @ ga37%, ST »3 fenwm @ a3
nife| g-afdar €t Hu Aeet fer yag os:-

1. viehfes 289 HAts (ATM).

. fedadfaa €37 29'AET (Electronic Funds Transfer-EFT).

;(\r »0r

fa)

. feBacfaa 32 fecaon (Electronic Data Interchange-EDI).

2

3

4. fedafaa awifdar fAREH (Electronic Clearing system- ECS).

5. Anigs Ufie &c<edx fAReH (Shared Payment Network System-
SPNS).

6. 3fge/adfse 93 (Debit/Credit Card).

7. SHes Ffdar (Telephone Banking).

S

M

8. PC gfdar|

9. féegae gfdar (Internet Banking).

10. Hafes gfdar (Mobile Banking).
6. ysugar3 Bfdar »m3 w-8fdar &9 »i39 (Traditional
Banking Vs. E-Banking)

yJugeet fdar 9 g9 377 € 3-8 § HoW T

Mg I8 &% fogas dizr Aer 91 QusesT § ¥ feF yedr aves
At feg 8a 3 gA9 &9 o9 Hegr & IAsi39T a9 98 fadt 39 3 84
fég aer U 31 3= fa ¥ v SfuBedtams I fanr & ug feg <t
Busaset § Tu-Tu faAH T Bz-¥F 96 A3 fort 37 I Hx &9
e U 31 fem voror &9 S8 Heer A g8y, gee@s A HEdr
3 fea &g 3 gAY 89 3uEl® agsr wife BfHs g1 fegt At Agsst
3 YUz a9s fg o<t ant fenge T Afer 31 &9 vafes Adeg @ 84

265

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

w3 fort 89 fis fev feermt ¥a &t wfv® s, 3 a9 8fdar AfsBrs
(Core Banking Solutions) <t HINA3 =t I far & 8far fAAeH = yar
Jt w9 ges fE3r I a9 Sfddr (Core Banking) S4-39 3fHedl ATaT
(Delivery Channels) ﬁm@m%mﬂmmaaﬁﬁl fern feg
8.3 (ATM), Hafes 8fddr, a% Aeg, 2oies gfddr »ife BfHs T
g2 far <t 965 & 9 it AR, T e QuIeset § HArsd
Aeet yE's g9 Ifder 31 a9 dfdar AfS8® (Core Banking Schedule) €t
93 ¢ &% QuIasT § T ¥ YUz ge Is frgt & Qusasr &t
IAS, BE-TF ©t Ha3 U O, Tudnt Jeit Fz-2F Thoit It fethor,
B-afdar &t cdbat gt Agsst wife wivs 981 @-afder & Aor
fonrs g @ BusarsT 83 Jur J o fa fan g9ig @ BusarsT €31
fer mr° t-afdar = Ao fonrs fer o €3 a=fos I fa

BusarsT § wI §3 A TE39 §3 U9 AN Bfdar AgEst yEe dishat A
AgE | Qu3arsT g= 89 3 €9 5 @ & §F 5% AUIR &9 AT 31 niA-
a5 e-8fdar 3 I5 fofnit aist § Age g fesr T -

(i) wT 88 WMUE §F yf3nt & g8 1 A9 d967|

(i) Y-y TS W3 TY-IY K YT FIT T HEE AT&T|

(iii) F3fse a9 € AYS3 Y6 a9o' |

(iv) feBaefsa 36l € HEE &® HEd™ € JASSIE JI6
(EFT)|

(v) feert year &9 8=-8=|

(vi) f€a Tt <7 Arete €3 U9 AYsB3t YyE's I957|

(vii) fedaetaa fedt grdt et Iaes |

(viii) faa’ faR HaY &t Hee fant U aafant e I913™s 9ot |
g1-afetar fedt (Process of E-Banking)
g-gfdar § Io €3 fo39 ardt amfent 7 Aaer 3
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Authentication
Opening the Selecting the
Website options
7y
A
Payment |, Processing the
request

gt-8fdar fedt I5 foa €ar o vg &5t ar AxEt 9:-

1. 9 ATEle ¥%aT (Opening the Website). A 3 ufgst usarsT wiust
B3 MgAY Y AEIE § & JI

2. ATer @ 9T 9T (Selecting the Options). 9 AEler €3 dy-3y
WS AT €@ 9T 9T J|

3. YgH'E ¥ (Authentication). ¥ AElet ¥%s 3 g QuIarsT € F
AEle A9eY § St ufges & ugHE ¥ J w3 AIed QusdrsT &t
ufgers ager 31 Budars™ fer Hare @RS niusr ufges d99 (ID) w3
UFESs @ €93 a9vr 31 g9 QusasT set 7 3t €F § A¥ 3 ufowt
9 ATl €3 vt Ifaresrs Jae8Et Jet I

4. a3t ‘3 T9eEt J9aT (Processing the Request). BusasT nmust
ufggs & ygHE »i3 B39 A € 9T 96 3 gmie Gt Iu3t €3
FrgeTEt St At T

5. 39136 (Payment). widtg f&g QusarsT 3 B3tet Ae yus d9s 3
IME JIfsC 938 € Hew 5% 343 FAIS6 ad6T deT & Ud JEt T 9
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BugarsT aw feg feermw get 9 fa 8o wrgw <t famedt 8 3 o
FI3S &9 ASET J |

VI. S-8fdar A==t ¥t faRHT (Types of E-Banking Services)
-&fdar eorar yeEs distt A T @t Aeet dhat fardt Js fau
WEAT J:

1. 9f8e a9 (Credit Card): J9fse a9 -8fda enmar f&st A=
THt fea gfear 91 7F AT AW ydtes <A3 935 € 93 J9¢ I,
IAT a9 79! J96 <E Jual 3 U9 & 99 de J1 IAT a9 ¢ fue
WUE TASYS (signature) I9€ d W3 A 3IAT I&l ydle 9« J 3° IAT
ydte &t JAle 3 TA3Y3 J9¢ J1 feg o< eAsy3t €t I%ar 13t Al I
3t fa feg Sftr 77 ma fa 8T wur few W e 951 A% WAt TAgM
T-A% o, @6 7 fEcdo e enaT ydlee of 3T Al I93 €t wifsH
fHst (expiry date) W3 HIfuWT &3 (Security code) 389 @€ IT| IIX
93 QugasT & AfgHt a% At |13 AT 31 fer BT a3 © A3t
T 95 9539 § famis I TdleT 1 I9K uAlE I ¥mE WO ©
g feT adfse a9s Al a9s =&t AAET § IH e I9at get 3 w3
I9 HAS AT ARET <8 A<t 303 w3 € fewoz <t andt yuz a9e I
fer f<g Arg o wieT G131 et ITH w3 B8R GuT g=e fouma #F 99
ydfant & feegs Je J|

®g (Advantages)

qdfse 393 ¢ 3 Is &8 Ia:-

(i) T99 A% AN gdfse 95 T 5% 073t ude fmrer ot YUz aos
€@ g At I

(i) »I&93 udfon & nefedht a96 THI FIfse 93 fEx HI3<UTs
AUs 3

(iii) foR <t e ses et feaet, faa® 3 a9 M3 Jes &9 aHTT
YU J96 THS JI(5C IS § ALfam3 =93 9 femrer 7 Aaer I
(iv) A9 3AT ydleedt a96 TTHS JIfsT A998 € °93° o9¢ J 3T 393
3% o3 ae ydfant e fgaras Jer 31
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2. 3fge a95 (Debit Card) 3fse a9 fAm 3 f& 3% a9s wt
AMH(ATM) a9 & faor Afer I, ¥ =93 93 U3 (Saving
Account) &5 Il awe@s THI oISt At J1 3fge I93 T &9
Fdfse a93 <1 It der I U9 feg aae 7 f&H 8% @ 39 3 aH J9er
31 fem &% WAt st g feg af 9 & 9t w93 gee Of AT
3fge a93 € <93 a9¢ I, I wuE 9 y3 feT It Hear g 99
de J »i3 3Rt 8F u3 & A I 39 It =93 Aew J13fae a9
=93’ nehfes 289 HAS (Automated Teller Machine) 3 &3t A7 Ae!
31 g3 3fae a9st € w93’ ygs AT, A ACHE W3 dewt fu dist
At 1

®g (Advantages)

3fge o935 ¢ &9 Is fou gs:-

(i) 3fge a3 3fse a93 && fder WA 5% YUz & 77 AdeT
31

(i) 3t 7e° w9 3 ¥799 g° I I 30§ frmer Ja7 A wust 7 ¥
ATM 3 Y3 &9 AaR J1

(iii) 3fge a93 § Tu<t Ta &8 fmaer ufos 82 ow|

3. Hafes Ffdar (Mobile Banking): wefes &fdar enmar Qusast
Mg 8§ U3 § st Hafes €t Aadls 3 W AaeT 91 IHeT € B-
9T HOTe® 3 dF 699 €8T &% 3T 77 Ade" J1 HIfes dfddar <u-
Y 37 it Aeet AR fa g93 u3 A ¥ ¥3 AEdt Aeadt, 9 F €
Fa36 3 I Bargel 7 fan s € wefedt a9at wife Aeet Yy
a9t T

4. 2% 8fdar (Telephone Banking):.2#tes &fdar &-afdar
AT YETs diSt AE T fEa 99 HI3TYds AT d1 <H-8fdar fex
feg fadt Ae T fAm 39 9 2¥Ies & WMUT aH ads @ AN f<u
Y3 &9 AaE I51 fer odt fea Suseas w9 &3 ¢t 3=-8< a9 Aae
31 fer Aer ndts QU3AST MUE ¥9 § SBles 3 I a9er d w3 feg
¥ faR A AT § YyU3 a9 A3 QusasT § fEa uH Ies vulE
THI JAfder T
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feg fAAeH Hetas f[ﬁ'Fl‘o’ (micro-processor) € 3ITBIX &F IH
ager 31 fer <9 far uA Aecena & 83 &dt Jet1 feo 26 fAaes
(Tone Signal) M3 UBH (Pulse) ?5 ufggrser J1 84 é"ﬁ-@?‘o’ 3 Uddg
2HIes wniaT A< Jet 41 2ul-8fdar fAAeH Iat QusasT miruz urfswr
T gafent, yifgni 9l 29fAeg, A fag & wefedt nrfe 9
TS YUz a9 ASET 9
®g (Advantages)
(i) % II6 TH fena3t wUE 3 w3 Jdfse 93 U3 g9 AEdIt
JTHS &J AdeT T |
(i) feBacfoa 8a eatAeg evar QusarsT 63 AN feg ot famer B=-
T ot fafanret a9 AaeT T
(iii) feg QusasT & wfsmt § mfut yes aoer ¢ 3t fa aet a9
fenast BudarsT @ ¥79 dE! AEAdl THS & &9 A |
5. fe®acfea €5 <9med (Electronic Fund Transfer):
fedacfea €5 cImed €t Hew &% Heg™ © 3Twe feq QusasT € U3
fe9" gAY BusarsT € ur3 T fedacatast ais A Aaer ¢ feg famset
g™ 3ge% (Electronic Data Interchange) I7d1 &13T AfeT I w3 fer
feg € Qusaset feg wiafant & 83 fAgr wEs-yes der J1 vear
ZJASY ad6 @ YIE fARCH @ &% fammer AW Sder At e 3 A
Hed™ 29'Hed 96 @9 TR 3 Uea' fest = AWt Sae At | fer 5Tt €A
feg fammer AHT @ Barer At w3 favrer st g <t e A

ferm EFT & Ag®s @ 3oz fea QusasT gAd QusarsT & umsr
399 féer 31 fer @ QUI3 Hed™ oItAeT TH3 BUSd3™ nUE Ba% 8
5% Husd ager 3 faog fa dz-2c <t fen yfaforwr 3 59 age & w3
g% 8 feegac € Aofes § &% HEd™ € 29iAeg gAd GusasT @
yr3 fdg ager 1
®g (Advantages)
(i) fea & ¥3 3 gA9 &a 3 &9 Heg @ 3Tey|
(i) ¥ u3 <9 Heg™ ¥ 3I3T® A6 |
(iii) BUSa3T § ¥g3 AT AYBIT Ye's dae" J|
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(iv) Etne.d@t. (EFT) € Hee &% I8 i3 Wes JdT ©f As<ar W
J AEt T
(v) a3frt &t Y3t Hdter niefedtt feg Ags3|
6. feBadfea & (Electronic Cheque): wus=t ¥a frren
fég HedT @' 29Aed dT 9 gU3 AW ®der J1 -8fdar <t ¥7 &%
Tug J% & g #7993 ol It | F-99 fEq Hos=eyT Agss 71 -3
TUT At Ye's gger & w3 fer 5% e & we g AEt 31 g9
frAeH ST we-wrets wetfedit i3t At 31 fer feg o fifet = At
Baer I UUT W3 I TTHI TU-IY uifIni & =93 13t A T
BE-9F o Aoftol @3 §F »UE data base feu T-9°q € A=adt =@r
fHes 9w 1.
%8 (Advantages)
(i) feT B3 § weger T
(ii) feg moftmr =o€ 3
(i) »s-srets wefedlt € AgHs Yyers gaer J|
(iv) Jud W3 T1-8'x TTHS FY-2Y Uif3ni & =93 ai3t Afet 1
(v) %-%ﬁﬁﬁwm%mdatabaseﬁ?ﬁ—%ﬁm
@ fHeE J9e J1.

feddefoa saa®dat g 3 & Ao d= d9d w3 =0T
dfu@es mast w3 AU9 3T5HH! € Hgedl JT a9a »id € AHH o9
ufa®t &% <UT A3t v aret 31 gE = QusarsT ufost && frmmer
ufznr faftr, <09 Aeagt % w3 U9 Hafes AY @ 4 # fa UA,
AN W3 AY®S § <09 mifortwz féer 31 gt-8fdar GusarsT § <a9 a9n
g%, We H98 M3 g3 ue AW BarGs TEt ATt yE's g9t 7
-gfaar @ %9 J6 &8 wigA9 I
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VI, gfdar = Hd3<, s3/aE
(Importance/Benefits/Advantages of E-Banking)
(®). BusasT=t § 3 (Benefitsto Customers)
1. far & m° §fdar (Anytime Banking): €1-8fdar 24 w2 7 fes wmuz
BusarsTet § Aeet YT J9et J1 dTt St gust fan A &t yus &St
7 At T
2. fam <t g #fdar (Anywhere Banking): €usarsT far <t mer wa #f
¥e39 86 d g-afdar &t Aeet 8 AawT I
3. 33a® AT (Quick Services): BUIA3T »uE wifawit @ 3I3ITH
‘H'GO('UnI JTH® dd HALT ﬁ-|
4. M5-FEts "Ste (On Line Shoping): Busars & <t far <t AW
féT w9 86 & Ms-BEts foer a9 Ao I&|
5. AR €t 993 (Time Saving). E-afdar €t Hee s ugarsT § fart 39
3 ¥g 7' © 7993 adt UEtl St B=-¥F 95 THSI QuIasT § AT
f&g w3 adt gz Uer1BudersT fan <t Aar w9 A ve39 ¥ & F-afdar
gt Aeet 8 AdeT 3, fer &% €/ & AWT gger J
6. usarsT ¥ 3HS (Customer Satisfacation): E-afdar GusarsT § =09
A YyE's a9el J1 Be-°F ¢ fgat fan Afud € yor &i3T 7 Aaer
fa@fa &7 (cash) § & & & 7= € AgI3 &t U
(). ¥& § 3 (Benefitsto Banks)
1. Uiz a3 (Lesser Cost): g-&fdar .2nH (ATM), SHles Sfdar
TIIt AgH3T YE's J9d B=-vF € FO8 U 96 fu Fat € Hee
It T
2. ARG UgY (Global Coverage): g-&fdar &t 8fdar Ae=t § AA9a
U9 yE's 9t J1 feg QusasT § fan & mar fan & AN Aeet yEs
Iet T
3. eIt »id=3T MU (Central Data Base): €4l »id3T mu9 & g @
39 § wefenr J|

4, QusasT §a fe@ HET (Customer Bank Relationship) €t-&fear
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W3 BITIT WU Jrad gETEl JuT fEg Hee 9dt I g-afdqr fent
¥ AYH3T Ye' a9s e euh e3eds U a9t I

5. @At aH &g aHt (Reduces Paper Work):.gt-afdar amamt aH
w8z o9 Hew agdt J1 gt feg 39t 79T (bulky ledgers), aH ot
W3 JI A SHT T TH wrEt T

6. Gftmrt f&9 it (Minimises Frauds): g-8fdar €t AofesT o% dz-2
f&g o9 w3 gobuwer few ot izt a7 Faet 9 fa@fa 8o < ffa g9
At g9 5% fHe'E a9 Aaet I

7. vifga €3u=asT (High Productivity) dmmt aH w3 8% & &3 §
W g9a ¥ & 83uteasT feg =g dfenr J|

8. ferfsgoadt & AUs (Advertising Tool): &-8fdar €t AgH3 &%
Tt Tt Aeet w3 99 AN & ferfsareamt wAst a% i3t 77 Aaet
31

(¥). ASET § ®'F (Benefitsto Government)

1. AF9X g/19 (Global Market): €-8faar €t AofesT a% A oF <9
FEEMT JET T § EAY oF fI9 I feT wimrat get 9

2. da3 Ifaz &fdar (Cash Less Banking):.gt-8fdar dag Ifas Ae=t
yEs g9el 3 fAr 5% Ja3 § 5% 8 & AT T Afyd ¥3H J Aer 31

3. ygeRgs’ (Transparency). E-8idar fe9 ugednsT yes aget
frazt fa ot 37 @ Ao u3H & féet I
(A). Sudhit § &3 (Benefitsto Merchant/ Traders)
1. "fuH f&g 3t (Minimises Risk): €-8fdar cudit Bet & B3art
31 fafa fer fég Jaz ¢ 5% 8 & AT & Afud ¥3H J A" T
2. 393 feuemr (Instant Settlement): d-afdar cu &g 393
fauear a9 9 Hee ad<t J|

3. TUI nETfanit f&g =T (Promotion of Business Enterprises): &t-
Ffdar Tug § Tu@z v Hee aoet I faBfa fem o =Agwt niAmal
&% ydai 77 At 96 w3 €ust  fauear & At % wis-
FEls 13T 77 AaET T
VIl g-afdar gt Fvr=t (Limitations of E-Banking)
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g-afdar § ygs gu fev gg d= <A3 wa <t AHT Bdiar | fem
3 MUE ¥y 393 fdg v ydt 377 5t Sue | wiAs fee B-afdar o3
Fhet @ J g9d 3793 T 3+ 5t &7 faorl
g-gfdar &t aF Ainet Ia fsubat Is:-
1. &fdar fAAeH fanmg a4t (Banking System Not Ready): Sfdar fAren
R AA9E 8fdar § Agsst @ A3 f3ug &dt 31 wizggmedt Uus 3
¥a fea HIseyTs I8 faa8T s, fer et 8ust § AR Yug 3 -
gfgar W3 aam gfaz Sfdar (paperless banking) ?j AgSB3 €8 THI
fammg J=r wrdter 91
2. 393t &8s f3mma &t (Laws of Land Not Ready): &-&fdar & At
3Jat T3 fed fAd ads &g a9s & #Ages  fAes fa fem € mofumz
aH g9 fg AoEt T Aaz |
3. g9 fame a1 (Infrastructure Not Ready): 3= fa 393t fomse
¥g dfdar u39 feo <dbr A= yus 96 A3 yItEgu 7 U9
W3JITHST! UTT € HU9X €W (International Communication System) &
€53 96, UUT I9a9T JuT w3 €F § I9 femer HuEs a9 fSE
nre® foor 91 wAs &g i S 8fdar g/ yIs gu fe's fame & g
A9 WSIIHSI! U It SH 3 It wife3 T
4. HIfamm (Security Issue): Baftmr & Her <& gt-afdar @ d=-9F <
feq dista AT I1 wia 39 feg waetst aat gefenr a7 Afanr fa
ATETgg 983 (Cyber World) {9 QugarsT @ us gafum3z @ A &4 |
5. Hfdar (Costly): €1-&fdar AgH3t yes o965 @8 g9 & Ha3 <t Tt
feomer 31
6. AEaTdt ©@ W (Low Level of Awareness): fea 99 garee feg 3 fa
BusarsT &g Areardt & we J1 feegae & »a wH =93° B &t It
ol
7: BusarsT f&8 AYT (Hesitation on the Part of the Customer): o€t &
feg Aue I6 fa d-afdar usugas afdar 3° <09 wfdat &1 8a »m fer
3% § 39t e Is fa Bu 8 AT »i3 iz B=-8F F95|
8. ufg® &eHt & wre (Lack of Intiative): 393 {9 wi & Sfdar fAAEH
f&g gt-8fdar it Ag®st Yyers 96 A3 ufow geHt €t we 31
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9. AT € HI3TIIE 9% (Insignificant Role of Government): 393
AIad w3 forge &a wie féshr & &-8fdar et yes a9s i 35
A T HISSIIE J1 931 8 UeHt §&F €@ HIER wid g9Edl € I8
feg =dt I&|

|X. 393 &g -8fdar € <93H® Afast (Present Status of E-
Banking in India)

393 g A¢ 3 It §fdar (Formal Banking) fafanmet 5F)
Jehnt %, feg ot uzet feg Bw gat Ia1 393t dfdar 8edar »iA
AO6T Iae®Al 5t @ ugw & Sw foor 31 3w &9 ufgegss
BT I95 Tt {9 HagBgH <U dEt d AR &% 393t didar Bedar
HAHS 39 3 Sfdar »ehHs <% <u fagr I1 AI=Hsx 839 Tt 50,000
3 < gigt {8 wiat 9777 g9 HaH® 39 3 JfuBeaeias 7 gt Is
3 ASEY 30, 2001 3 13218 J9t g9t wifAx gu fe'v Jfufeaetms J
oo™ JEMT A& |

fAe 39 IqaSH! €t =93 @ Auu J fer fu fam a w3 feom
¥ AIeHed gd 3 1idl 6| UT AISHAS A <t I 3J6%H! (<9 fEx
<3 foeH d96 AT IJ TS|

&St gus frgd fa 90 @ Toa @ gy &9 wds 92 ws, 3 8fdar
HJ®% 3 9d3 Fg'ul'f yge ufen 31 AAGIAGE (Globalization) M3 Y&®!-
9y feerg (Liberalization) & &fdar Sedar v fex 6['??[ fonr fost
J1 fa3 <t (Anywhere) m3 faR & AN (Anytime) Ffdar Ae=t fAe’
“Tele-Banking”, “Internet Banking,” ‘“Web Banking” 3 “E-Banking”
niife »ig @ J9Hs fun™S FEE (buzzwords) I I8 I6 W3 89 SA&HBHA!
3 wofes a<i-adtt Aeet QUIART § YT I9d HAERTH! €
ATOHET 96 <t AfAR &9 99 I61

¥t it gt faforet & 39t fomge ¥a we f&shit (RBI)
AEst Saa®Ht (IT) § dat feg Qussy aoes TA3 W &3 foor JI
fem a1 A3 RBI 3 € SHET T d66 oi3T 3 fAgsht fa Sat @t
fafanret Tt WeRAS (automation) A3 IH &F IIMT TS| WiHt @ TIF
¢ gy f<u feg Qv Uudt anet & dros i3 famr At fare Swions €R
€1 AN € J=9%9 37 A Jar9Hs A feR aHdt T Hy GeR Ua A @
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AR (1985-89) f&w &fdar Qewar v dfufediass a9s ww3 fe@zdet
ggaT Al fer A aed fdg QusasT Aeet As w3 g9 WiehAs € ©
H3® fanmg a3 @ w3 fegt § &9 &3 fomr dfuBeaeinms &
HgWSt AT UHS d96 3 gwmiE 1988 fY AT Jarawe anet =
56 137 famr| fer andt = WY 89" wehrAs et Aee’ fA”” Fund
Transfer, E-Mail, Banknet, Swift, ATMs, Internet Banking nfe f&g =mor
Tl

93 AIET 3 TI-aHIA € BE-8F § T68 HGST 8% THI 17
WEZET, 2000 § HIS' IFaHBA Mde F=fent I 3931 forde 8 3
féegae &fdar & Tu-Tu ufogmt @ ferdre a9s <R3 fex gy
fedaefaa afdar e dt fea fom T fegst 8 vy »izg feg I fa
féegae afdar (I-Banking) T fs®<dt 96% fe€cgae I fAr ¥ Auw
Ugfed 839 &% J1 E-afdar w3 wrdt-gfdar &g o3 aist At €t
I5| feegae afdqr faBfa vafea ¥39 s Adu Juer 7, ferm ®et fen
THI TU9 Aot & ¥ gt I gy fer dfs 83 mfows wt fa 8¢
(recommendations) -8fdar €3 <t [} Gr NI IS Lp;T'bf 39 3 niEt-
#fdar 2 35 u39t ’3 fors defes disT -

(i) 3BT »3 HIftm HHET (Technology and Security Issue).

(i) 3("§7ﬁ7—|"’)—|’$’ (Legal Issue).

(iii) l{é"tr &96 M3 feadst HH®™ (Regulatory and Supervison
Issue).

393t fomge ¥a § Iy gaT f€3 I’ A= (recommendation)
3 Al g9 feur w3 fere wigAag & fégeae &fdar % Aaus femt
fsgerm 8 § B9 a96 THS A9t A3 |

g-afdar 3 Az 3 ufgst famt w3 feemt &a 3 wusfenr w3
AIGSt 439 € §F & IH-IH fen Hara fev mfH® J 99 I8 1 ICICI
Bank w3 HDFC §a €}-8fdar § 393 &5 59 ags € Hadt I51 ICICI
¥a 3 Az 3 ufost 393 &9 g5 Aifvz -8fda Agsst mg diShi
ICICI 89 gt-2fSar feg & mfus I fanr 3§ w3 g= QusasT § fefds
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yorg Fhit S Frevet @ for 31 gAY ¥x @ feR @ oo w3 95
IJ TSI 1996-98 ® AN ¥ €96 fEegse &fdar § wiusfent famr us
1999 & ©9% fer & 37 e feegsc-afdar saa@at nuse <o
féegde Aot Qusas= § € 99 Ts| TH AIICt g § wm & fem
U39 {9 g3 A9T &H g9 € 7993 I

393 fdg BusasT JHI-J8t ug ®ars9 feegae dfda <% <u
fggor 31 w93 AW & 3 féegac Ffdar § musfenr T #f fem 3
muzBzE & fandt fieg 951 o § B <9 g9 HifWs ATl fA’ - 89
forma 9 g9 Aeadt YUz 967, U3 € balance 8 IIST W3 AT
BT it wasTet @ U3T ade wife UR diSh| feg Aewt fég e
di37 famrr fAR - wis-wrets 8% gasm fEa u3 &9 gme u3 v <5
T JASII9E J96T W3 qudht § I3 ydu et Aeet @ fem I
fewer ¥at 3 3fae/adfse 93 et AgH3T & yes dishr 76 frAg
¥ HEe® o WB-%Es 3936 18T 77 Ader J1 fer o g« &t
nHEs &9 <t < Jfenr T
I93 feu fe€cgac &fdar = 3y (Future Prospects of
Internet Banking in India.)

féegae gfdar 3 2001 & fouge @ nigA, e fdg féedae
Ffdar &t <93° a96 @8 BusarsTet & fa=st 9 By A ug 2003 3 feo
fa=st <u & 90 Fy T a1 1998 I feegae & =93 ags =fent &5
1% B 9t g-afdar € T93° g9¢ A5 W99 2000 3 feg y=tazs <o &
16.7 3 dretl fem 3g° fem e =gs fouer oo Sfom dAae femet
<93 fem 3¢ &t 7t It 37 Iy &9 Ja vy 9% & ¥ &It A=A
Al WT AT »UE Te39 <9 86 a 8 ot Aeet féegse ot Hee &%
Y3 gaad| feegac dfdar v 3fey g9z fiv §Hes 9 fafa feo
HETg®™ 96 € Wdl gE8dr|
€re® 3fey ¥ 33 (Factorsfor a Bright Future):

- féegac afdar g =0 JT @ 993 A9 1A |
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- fezga e € =93 a9s B Far ot fars3t &9 B39 =)

- QugarsT Arafast fee oo w3 <09 udeRsT & AgIs|

- g9 &g favmer yargsgt |

- gfdar aHt feg <u9 €9 frmra |

feegae gfdar faude 2001 © wigAT 993 v feegae € =93
96 T8 B ©t fazst 5 fHds # Hew 2003 3 feAet <93 U &
18 fH&mia J= <t Bte Ht1 1998 <5 1 fHEns ¥ Tt feecaae &t =33
9% AG| H99 2000 3& feg fasst 16.5% 3a <us &t »A A

H9g, 2000 39 A% 8% H féegac & I3 &3¢ A5 IT6,
2001 39 feg <U & 24% w3 TAET 2002 3 fgg U & 30% T et
2003 3 feg <u & 50% J= € A At

IDC & view € nigAd feegac &fdar vt sfardms 2 frdhs
3 e I51 U9 feegde &t <93 96 T8 15% Ba' feu 1 fushs 3°
We Fd feega e gfdar € =93 &9 99 I féegae € =93 ads <&
Bt f&T ae® .96 YSH3 Ba It feegac 8fdar &t =93 a9 I3 T5|
Satm i3 fRWYT =9d @F fE9 10% 3 fecaae €t <93 &9 I9J T6|
I fq feg o7 I93 &% féegac € <93 w3 wie-BEts- dfcar @
=93 ST widl I6 U9 993 <9 <t for & =93 ads @& BugarsT &t <51
farzst ¥ige 9 w3 feg A3 Srbaet BF &t goredt <% <o foor 71 fem
3 uzT Barer J fa feegae Ffdar e 393 feg &t 37 &% yp9 7 foor
31

93 39 B=-2F q96 THI ATM 7' fécgae € <93 96 @
fefsoh =% d3 A% yaer 3, fegst &9 famersg fafanret feg fues
€ A% 3 T Ifenr 31 I fa feegae @t <93 96 @B &
farzst g <o dfenr 3 ug feo 3fo J9e HAa® 3 f& faos 8 <u
fEega e € =93 a9s @8 Qusas<t § fivs e Few dfenr T
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fsn™m yrs
(Exercise)

I. 993 fea®ut @ YA (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 357 € 7/ Each

question must be given one answer only. Each question carries
one mark.

yas 1. g-gfdar Reret TS 9el 3 (E-banking provides services)
€. =% AU9E M @ ufen® €96 (During the normal working
hours only)

. f&a g3 T 24 W2 7 fes’ €976 (During the 24 hours 7 days
a week).

g. Buda3 €2 (Both of the above).
yre2. B-afdar 3=-2= fe9 arox & &« & fort 39 °3 gme d=
(Personal visit of the customer into the bank in e-banking
transaction is).

8. T—I‘gﬁﬂ 3 (Necessary).
. Agat st  (Not necessary).

YA&3. A€ AT adfse I3 € 93 aoe J 3T IA <93 9T O
(When you use credit card, you are using)

8. H®a @ UR € (Employer’s money).
. WUE UR < (Your own money).

z. BR ARET T UR < fARd feg a9 A<t i3 F (Money of the
institution which has issued the credit card).
A. Budas AT (All of the above).
yr®4. Ae 3At 3fe a9s € w93 &9¢ 7 3F At €93 d9¢ 7 (When
you use debit card, you are using ).
8. 8 ArET 2 UR <t fArd 3fae a9s 7t 13T T (Money of

the institution which has issued the credit card)
Money of the bank which has issued the debit card).
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. WU UR <€ (Your own money).
. I'&x € UR & (Employer’s money).
A. Buda3 AT (All of the above).

yr%S5. 28t &fdar Aer yers gg€! T (Tele banking is a service
provided).

€. =% Au9z aH ¥ uifen €976 (During the normal working
hours only).

. f&a g3 T 24 W2 7 fest €976 (During the 24 hours 7 days
a week).

€. Buda3 €2 (Both of the above).

yAs6. EFT §& g9T Uge's it aret AT 4 fAost saes aget ¢
(EFT is a service provided by the bank to transfer).

8. nigfanm = (Data).
. 4R ¥ (Money).
T. @1453(3’ < (Both of the above).
YHST. g-gfaar TS 9l 3 (E-banking provides).
€. mafaa udw (Local Coverage).
. RAfga Uydge(Global coverage).
T, JHICK ugd.(National Coverage).
YF&8. dfse a9s Gust femasint § At dizr AT I fAg3 (Credit

card is issued to those persons who are).
8. AIadt agHTEt U6 (Govt. employees).
. TUTHt I8 (Businessmen).

g. €9t Ay =8 feBa3t g5 (Persons with high credit ranking
are).

yr%9.féa a3fse a93 9839 &9 AAE™ T (A credit card holder can
make).

8. ¥ 3 udled! (Purchases from shop).
M. MEBEs HleTdt (Online purchases).

280

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

g. Budas & (Both of the above).
yrs10. fedetsa g y=&t &g wrAt 93" g9¢ I' (In electronic

cheque system we use).

8. Ju &% &3 gA3™HaT € (Hand written signature).
. fqueqarfea grs™gt & (Cryptographic signature).
g. Buda3 €2 (Both of the above).
YyHAsll. 3fge 93 mfenr AeT § (Debit card is also known as).
8. ¥ 93 (Check card).
. 8 2t ™H a98 (ATM card).
g. uda3 €9 (Both of the above).

yAs12. 3fee a93 & yuar a3 A AgeT 7 (Debit card can be
used at).

8. ¥ 2 »iH (ATM).
. Yg& ASd '3 (Grocery store).
¥. JASIZ (Restaurant).
A. 8uda3 AW (All of the above).
YyA513. ATM T9A8e" § (ATM stands for).
8. néhfes 2e®9 HEls (Automated Totaller Machine).
. WeRfes 2%9 HHte (Automated Teller Machine).
g. menfes 236 HAtS (Automatic Token Machine).
A. Buda3 f&9° aet a4t ‘(None of the above).

yrs.14. fedaefaa viasr sges o7& Aafus Jof fefsnt &5 faaar
JH6 Adt 391 7 (Which of the following statement is not true
for electronic data interchange (EDI)).

€. feg 99 far <t A99 AU 3 37 T (It is faster than any
other communication media).

. fer & ot niog 8 Yye =f Ages det I (It necessitates
a paper based document).
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g. EDI f&g 37 ot 5o § yus 93" € Afufes '3 fAT 39
930 77 AKET 3 (The information transferred in EDI is
meant for direct use by the recipient’s computer).
yrs.15. I&t fefanrt &9 faoz fedacfaa us 3ues &9 mfHs adt
d€™? (Which of the following is not included in the services of
electronic fund transfer).

8. adfse nmifuaa3™ (Credit authorization).
. I UGHEEG® (Cheque verification).
¥. 9 a9t (Cheque guarantee).

A. a9 9 A9t J9&' (Issuing paper cheque).
yr®.16. Jot fefant f&5° faozt &fdar fafonret few T8 § ded® ags
&t 3a8ta I (Which of the following is a technique to control
fraud in banking operation).

€. ufge= 94t (Identitykey).

. feafquféar y=&t (Encrypting system).
g. famte® gA3™a (Digital signature).

A. 8uda3 A9 (All of the above).

|1, I5 ford ymst T €39 1-2 sfes <o feb1 97 yms fea
399 T J1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. EDI 3 ot 372 J? (What do you mean by EDI?)

2. EDI € =93 f&® i3t A7 Aae! d2 (Where can EDI be used?)

3. FTP 3 &t 7@ 3?7 (What does FPT stand for?)

4. fsHt sa<t ae "I JT? (When digi cash was started?)

5. B-zaet Yot e Troaq Aeednd & &t aH I? (What is the function of

client software in e-cash system?)

6. ol E-vadl BE-TF T UIT &1 FarteT 7T AT I7? (Can e-cash transactions
be traced?)
7. 8.3 vH. 3 &t 3@ I? (What does ATM stands for?)
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8 ot AT It 32 BTl B=-vF AU T6? (Are all the Net cash transaction

anonymous?)

9. AH9C a9 few ot E_lnTc,” 37 (What is contained in a Smart Card?)
10. AHGE I93 © €93 fan T€ 3'q A7 A=t 3?7 (Up to what limit smart card

can be used?)

111. 35" foa yrst e €39 féa Ua fev fe€| 93a yms 133
399 T 1 Answer the following questions in one page. Each
question carries 3 marks.

1. 3t wa<t &t 7 (What is digi cash?)

2. F-sadt &t I? (What is e-cash?)

3. &2 adet ot 3?7 (What is Net cash?)

4. IIfse 93 ot I? (What is credit card?)

5. 3fge a93 o I? (What is Debit card?)

|V. fsgummsHa YrAs (Essay type questions)

fegst yrst @ €39 2 Ufent feu feB 193 yrs Ua da9 &
31

Answer the following questions in two pages. Each question carries 5
marks

1.81-Ffdar & Hase w3 et g9 oy |

(What is the importance and limitations of e-banking?)

2.8t-Ffdar at 3? gt-Ffdar St Aeret faagtui-fagzint g5?

(What is e-banking? What are the services of e-banking?)

3. g1-8fdar, udugars 8fdar 3° 8 3 ok g THS FFAG! I,

fag*?

(E-Banking has more importance than traditional banking for both bank as well as

the consumer; Why?)
4. B-8fdar &t Avret ot 957 B-&fdar 3 fdat Ae®3T oAs &1t 92

(What are the limitations of e-banking? How much success has e-banking
achieved?)

5. g-gfdar gt Su-Jy Aeet I3 fad|
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(Write about the services of the e-banking.)
6. I93 &g e1-8fdar €t Afest g9 fergoysea fad|
(Write in detail about the status of e-banking in India.)
7. E-8fdar ot 97 E-8fdar Ert ferms=t w3 Fhret &t I%)
(What is e-banking? What are the importance and limitations of e-
banking?)
8. 393 feg gt-afdar & 3fey ot 97
(What is the future of e-banking in India?)

|. ag3 feamut =8 yrst €t €39 gt (Answer Key to Multiple Choice

Questions):

yAs.1l |0 YHS.2 W | yEs.3 | T yHs.4 | M

yrs.5 |8 YHE.6 W | YRs.7 | YH6.8 | €

yrs.9 | T Yr5.10 yrs.11 YHs. 12

yHs.13 | o yHs.14 YHa.15 Yr5.16
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Uo-14
H-2urg
(E-TRADING)
AE-yaE (Introduction)

AAS fe'T gost w3 go-Ao9 € 37 fe'5 o<t ¥Af & JHags ©
wiet Jifer gt 3 Arg feT wafea w3 mofAa yarst feg 3+t
feniet 31 Tu, €3ues fe T, ARG’ FA< Ude, st TAgH §
A%e! f39 a96 3 ITIa 578 FAeidl fIAs afeH dds @RI g-'ud
T 3difamit €t 93" a9 fgar I AT W3 Aed Hgdle feg dt-sua =
T feegae 3 wfaz I w3 fen &% Ae® W3 Bng 79 ‘I ur
WAT funr I AT »3 AT At J96 THEMT JUsT, nigdaEied »i3
J9 fem sm9 fe'T A<t yus ags @@ fonast féegace &t @93 a9
IJ TB|

#-=u9 7 ns BEls U 3 AN IE9 feu fea a7 nifome
€ ggrs it 31 B9 fes g Bw ¥R Is 7Y v udtles w3 9T
feg 3t nigzt & AoHE gger U M Bnid udles w3 T e
el HAG®' & ATOHET J9aT Uer At AR fa Ane udtes w3 gme fe
Bt & wefedit g9 AN firer AHT BarET, aart dH € U9 <93,
B=-TT © TUT B3, Fnd ydles W3 FTT I UGEHST € we wfe|
feat At HHE®' § €9 a96 THS E-IUT € gonrs 1St aret
|. Wi9" (Meaning)

WE-BTEls TU 7 g-eug @ feg gt-amor = for I # fa us
Aedl Aeret fe'g Ho93 Tyt T 1fgg Susht ¥ Amig w3 A © udle
w3 T 5% H¥U JueT J1 THI A¥E fe9, “Ws ®Els U (Online
Trading) fe'a AeT I fAgst fa At & udle w3 9 &t feegae 3
fest 7iEt 31”7 i 39 3 Bnid »i3 ACE HdleE A 9T THSI A
¥3d9 (Stock Broker) 3 waat A feust gu fe'v afs Aae of1 wms-
®Ets 29fsar fem it v o+t JfuBed €t 93" a9d A F9a9
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39 AEle 3 UJY a9 AdE J7 W3 AT I94d ©f < ¥ AT I9t AT
MAAYH 3% UJY &9 Aae J71 And w3 AT ydles @ wiasd faat
faR et HeT T A MaRgH edT Yd |13 7 Fae 961 feg d=-
¥ g3 &t Afdet few yor dizr 7 Aaer I feg wos9 7 Aew
TS| WM5-BEts 2IfSar 9 vie-Bels Aex g9d9 ©f Adr €1-g9a9 (E-
Broker)ﬁﬁ?‘fﬁl

1. €=Ut Enif Agast (Pre-requisites of E-Trading)

#-Tyg &t g3 AgesT fer yaw Je:

) fea afuBes frga fa féegde & afanr I

ii) E-8999 &% IMACHS JE I=1 E-FAT securities T T w3 /T
fég Hee goer J1 a9 T d-eue ¢ 5g3 A9 S-gaa/fent (e
broker/entrepreneur) IS | 150 corporate Je I5!1 India Infoline Ltd.,

Kotak Securities Ltd., Anand Rathi Ltd., India Bulls Ltd., Sher Khan Ltd.,
IL & FS o3 E-gao/8eHt o5 fAgs fa sthe ¥3 (Demat Account),
23fSar ¥3 (Trading Account), HEgS €3 (Mutual Fund), #ies =T,
nife ATel HITT S9e8T I | T1-999d NSE/BSE &% IfHACIS d=
7 AT MIASH (Stock Exchange) &% T—_I"%'WF J< e fa fng W =2
ye A® U651 g9 T-§d9 niSI9HST! ACE WMaAYH (International
Stock Exchange) fA<’ f& LME (London Mercantile Exchange), NYSE
(New York Stock Exchange) »ife 7% IfiAeds & |

1ii) fe'g ga uzr fAr fe'g t-us IA3=EIE (Electronic Fund Transfer) @t
A3 J°| g9 U6 © B AN Tt gA3T3IE agsr d° I feg AE9
fest 7t 9 fa g9 uzr €r &a & 9= gdler 9 e fa g-gag =
3T €t 9

iv) 89 fenast faozT fa Anet € udle-39 a9 gder I, 8F v 23fsa
Y37 (Trading Account) J& gdter I froz fa far <t ﬁ-éﬁ/@?ﬁ
d® dfenr 7 AaeT I

v) fsudedt uedtAtie &% fe'g StHe ¥37 (A demat account with a
depository participant); 93 f&g Hy 39’3 € feumedt uediAiue 76 -
NSDL (National Securities Depository Ltd.) ™3 CDSL (Central
Depository Services Ltd.)| €& freewar I fa é—éaa fea fsumedt
ygdiAtle €t 9= gdter 91 wefa fEa fsumet uadtaide & gag
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Jd& Agdt &9t §1 HDFC 84, ICICI Ltd., IDBI Ltd., Union Bank of
India, Wfe URST II36 od6 B Heg (Professional Clearing
Members) I&51 8T TUT &dt a9e| €T aA<H II3® A=l HIghT
FIe8T I5| f3umed! uadiHtde NSDL A CDSL &% 3IfAAeds a7
grdter 31 fen &% Avgt &t faaset fs@ledt (electronic delivery) TU3
A%dl 9 Al I f3umedt uddiHe Awet ©t fsdledt fommet
(Dematerialized) W3 &dmH! (Remeterialized) €&F gut feg feer I Ao
373 B Av@ SOt gu feY JE 3t fsumedt uedle €9t 3
famwet U (Dematerialized form) fég 3u<l® a9 AT 3 w3 A9
303 % Eng ferset gu &9 o5 3t €0 Bost § Tt gu
(Remeterialized form) f&9 3IT1% a9 AT T

YyA&ot Aere’ (Depository sevices): yaset A=t & 35 fix 8
% oISt AT Al T fezrfeaf%wmza‘}ﬁ@ﬂmeﬁwfﬂa@ﬁzﬂw
(f?!%‘ fa shares, debentures, bonds, government securities etc.) @&
fedactoa gu feg Jue 5 fHB(@f‘cl?"W 3 duz I fewe, f&a
fufredt fragfacnt @ Bz-2= At Aeret & yes a9 I
dTdt yAeet ATt (f&shm) f®Mifes (Central Depos1tory Services
(India) Ltd.-CDSL) S9! Ae® WaASHA (BSE) »3 J9 AIa< HAE=T
<8 AETUS &St arEt 31 CDSL ©F € Ut gA9 <9 fodnags<t »3
T&S (brokers) § AITEST Yyers gaet 1 ferer H3w 393t g9 fov
mawam»@mawam»@mm
T8 T

1. €-eug &t agA-fedt ¥ Ho®a (Operational Aspect of
E-Trading)
BTy & gan-fedt Is fou 2a1 5% AOT®s it At 9:-

1. gt-=urg fe9, fa=ma (investor) T ANd HIlEE W3 }TE & WIST
w3 ferg »at gu 8% v &M fEa AN fosra ® AoWE J AgeT 3 Ad9
87 ¥&® (broker) € ¥e39 &8 »y g9 JR| feo 3t ¢t Tug AaEr 9
Aad Bngt € ydle w3 9 IE9 JiH3 '3 Jist AR

2. A9 YT BE-oF (business transactions) & FdSE &7 fouear gts
(routine) fe9 T A T AT TUTR B=-2F T AT SUTIx fafgnr @
fes 3 5 & A fos a9 fesr AT J1 Aa9 feena & feer 99 3 B=-
@Eﬁ@ﬁﬁﬁéﬁuﬁ(squaredoff)mwwﬁl far <& I3
fég =ufoa Bz-8= 3 »a® fes 3 &dt ufenr Afer| fex sufox B=-
T T FABG THY SUTId BE-8F &% F9ET JId 13T A AFET T
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fAe fa foena & far dust € g3 Amdt & a3 duast € 83 It img
T d & g9 AgET I

3. AniaT @1 f3®edt e (Demat) I7at J<t 31 fAR @ »i9g I f& Awat
€t fssedt aamt adt getl Fmmt & IAS’39s fedactea féegae
HEE &% Jd| Jfgz der 31 e gu f&e fea quat wug e
AIcifeaet § A% gder & »3 g3 mngt § foena € w3 &g adfse
a9 fedt T1 fer vane Tr3 faena ?j Deposting participant B U
3T YRR UeT 91 OF feU ¥U3 Aot RAE=T 95 7 fa Depository
participant TH &H IIeMt I&| feat fe¥ Aew JufSa aoudms nie
festo (Stock Holding Corporation of India) Ag 3 €T HU%_Q'W T
fere Te39 393 € AW WY Hfgat fev Afgs Is1 feo w39
fedacalast »ur feg g3 92 I6| Angt ©t foedt en3 fodma 3
aes fsuriedt § fagem 22 J° 06 fa €0 wJa9 @ U3 § adfse ag
°2 3 Gre w3 ¢ 3fac a9 e

4. ATY ¥999 3 Us € yust A 3936 THS fedacfea €5 AT
(EFT) € =93 i3t AEt 31 ACX Idad W3 ASE MRS A o% < feg
A8 s-Ets det 31 &8¢ fadmat s w39 3 feg Agss adt
dell 89 A ¥959 T IAI® B9E, I & A [SHE Fee ©dT age
Jd6 |

5. 3z-2= feg 3 fonrBz <3 AN feg a23t dist aret @ w3 T+3
(fsar = fes myf 35 fow) farer & =93 &It 7t 31 A9 foemat 3
Angt & ydte /9 AR 35 few fe'9 a8 9t der 31 Bng <98 AR
feema 3 35 fest few mngt &t fswedt ¥t It 31 fem 37 Mnm
ydtes AN foema & 3w fes’ @ wiegd ga3® 9" Jder J &dt 37 8re
saAs g 3 89 faema § Afgs ager Uer 9

Iv. feefest =y o d-=uwg (Traditional Trading Vs. E-

Trading)

g-eytg foeest sug 3 a3 =gt 31 feo foeest sue 3
Tydl 31 Iat fBE nOat nigA9 feg TU-TY I5|
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g (Base) gt-sug (E-Trading) | fo=rest JYg
(Traditional Trading)
1. 53 g-eug feU Ave™ 99 | Avid Hgdl dgt <t
(Source) AEdt WM5-BTEls 2IHIeS!, | Arsd6l  miyggt 3
THE et got & FEAEle, | YUz Jist At JI
218, 9e% I BT # AAE! | IgaEEl dHE BT
31 feg g3 ot Afdet feg | Busdt § fues fes &
T g09 € ydt AL feur | npag duer der 9
fée a51
2. faus3T g-2ug foeest su9 3 fgeest g9 =gzt
(Efficiency) fammer fods I ﬁ'@'ﬂaé"ﬂ‘q’ fous =at Al =T3
Afas & A=ardt Busgy Jet | TuT FE-aEl fes B
31 AT A5 W3 feemaasT
3 ¥ Bz BT BT
A
3. gABG AHT | AngT T Be-2€ HEA @t | fer fev feg Bz-T=
(Settlement | T AfGa 5% It I Aer 1 | § BaFar 15 fes B
Period) H Buddit 3% - Es g4 | Ae TS|
nIRZ 92 3T UR R W
FESE 7T AGE TG |
4.39%37 AT g9 We-BTEte I8 fer feg d-<uv s
(Increased 396 ferd! 39837 €U I W 39%3T I
liquidity)
5. AfuH gt Afa@atnrt foeest <uw fes
(Risk) fedaefoast d= a9a fen Aot Afa8actnrt
Jerl feg a@ifefgar
FIUIAST § 33 U
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6 | fa ot d@fun
gfanr I

6. Fifea | E-sug feg Busaitn § 8=- |ug  wfFmgr gefest

et o< g96 ®et gt @ Faifsa | Tuw feg &t T

(Geographical | T€' &t 75, fagfa fdegaz | fa€fa &2 amfanr »3

Boundaries) | 99 AdT efenr dfenr T first fe'g agt <t AnE
g9 A €B% SIH
4t I51

7.9t G | S-eug feg aamt oW g93 | fer feg Ao B9
(Paper Work) | W<e Jer 7 fa€@fa Ar &=- |gemt Idt Jer JI
o< fedacfeas!t der 9 fer w®et IOl aH
gg3 frmmer Jer 31

V. gt-29fsar ® &3 (Advantages of E-Trading)

B-23fsar @ g5 %9 76 A fen yas J6:

1. 8F-8F €@ we ®a3 (Reduced Cost of Transactions): €t-23fSar &
T n3 AR 9T ©f feut § widifea a9a B3 § wetenr J1 -
23fSar & GeF Amdt § udtes w3 YT THS FOS g We I we g9d
AT Bew 3 fourSe 3 3 7 Fwigt @ wdle w3 39 wUE o feg
®a3 & 20 A] | fern 5% fara § we &a3 »ier I9at Uet I

2. frmer 39®3T (Greater Liquidity): feddefea fAreH Tu-<d
quaht @ ydte w3 I © dH § mAS T feer 31 feg Jet new &t
Juer fa Qo fam 7qr 3 AfE3 T fer o AT udles w3 T
Tfenr @ fazst fev oo § Afer 3 far &% fa et 3983 W At
31 fer &% g9 <t frivmer Tdhor 3918 &% SH a9 T

3. frmmer yarg® (Greater Competition): 3@ fa fe3t Aeer Qudar
€ WEd gaeet § U3H a9 fe3r I w3 fen fev AA9a UTT & Hags
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wr farr 31 Qerggs e fe'g Ut Eurex, e-CBOT, LIFFE 3 fe'q w5

TI8T &% Awgt €t ydle w3 W T AW J9 ASeT J, 87 3 fan s9u9

(Broker) a®% = € Ag93 &d UE At @A Ae® waAsH few nuz

W39 I &t RS UeT|

4. ygegn3T few @ (Increased Transparency): -23fsar &% U

f&g T gfenm 3 | Pt & WS §9 AesT Ay 9 Aer § A% fegt €t

a3 AR9 feg feega e €3 Quw gy J=|

5. 3ar W3 (Tighter Spreads): Ia9 fe9 <0 HaAg®", 39837 (liquidity)

W3 YTGEIHST (transparency) I& € IGE AW € I IHEET T UL

31 7 famr 1| FF T UIT Anigt T /T AIHI w3 HIlE oiHI ¥ 9

3% BarfenT 7T I

yge foemat w3 B-23fSar frmer ofeerie 31 A9 3° @57 &9 Angt

B-23fSar & AofesT &% mngt § 9= w3 udtes feg & wAat get

31 F-23fSar fev Bng udtes w3 W= fe's g9 I+ et gaeet U3

J At TS|

V1. g-23fsar &t 393 fe'g Ager Afast (Status of E-Trading in
India)

B-23fSar § 393 T8 Aes I TH3 »H BT IAIT I FIoT
y=ar| 393 9 w3yt 3§ fer & Aews ofhs adt &St ydt
39" Ae® JT THS g3 AN 751 figt § €9 a9s & Ag9s JI
-23fSar &t At I5 &8 wisAg I (Limitations of e—trading in
India are as under):

1. gfunrm gesswar a1 (Non-convertible of Indain rupee): gt-23fsar §
ydt 37" ASH gT'8T THI JUT § FESIWA (convertible) FEEE TUS
Agdt I1 sefarnst &% 393t gfumr »m ydt 377 FEBe dar sdt T
IIST FUBMHT BT WIZIITHST Uug 3 Tt-23fSar <9 Aew JF <R3 feg
Ag 3 <3t wias I 393 U feddefea €5 e9mea (EFT) &t 3% fa
93’ &1t 77 99t 9 U feo 2n 3 It Afuz T

2. 8fdar =T f3nmg a4t (Banking system not ready): »399TRES! Qug
3 Afeu=t ygs g95 A3 Ifdar g9 <t wint Yyt 39 39 st T
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3ITHS! TuT o9 &fdar fAReH & HIS<yTs wees de J, fem
®el Agdt 9 fa F-cIs w3 a9m oz I3 (Paper-less Trade) &
W3ITHES! U9 3 Afeu<t yes a96 A3 &fdar fAReH »vug vy §
fanmg a9 |

3. age feerar f&@ wet (Laws of land not ready): Haet ags feersr
gAY B-8fdar gazs Aadl fafonret § faags a9s w3 €ost § A¥S
T UF g96 AN 3f3d U (Physical form) & <93 g9<t J1 393 f9
Y-?Y sn:m fae fa »iusg 6("?5_6 (Criminal Laws), WaATEH (Excise)
w3 fHT a9 (Direct Tax), fedacfoa €5 2gtAeT (EFT) &% ydt 37 °S
4T "ie|

4. g9 f3nmg &9t (Infrastructure not ready). 3 fa fomge g nre
féstr gt-afdar w3 S-aHan Afeu<t yes a96 A3 ydt 377 efeg @
Ud vt <t A TET AEUS 96 {9 THEE &dt I Afanr| fomee 87
e féshm v & wisgoHedt uud i goFRew  Afeuwt
(Communication facilities) Yye's a9 &g wAes fagor I »rw &9 g=
3 I Wi3gITHST U It AH (Paper work) 3 It wiues 1 feRm
femr fev g3 ARE=’ fAe’ f& VSNL, NIC, GTS (Global Telecom System)
3 7 geH 8o® g5 89 yHAT et I5|

&t a9& © F 9?7 (What is needed to be done?)

FEBE Wl (convertible) FE78F & 7993 I 3f fa mAS 5% fan & 3
T N3I-ITHSI! A6 9% feg A I A |

2. 393t TGt § Wi3IIHSI UUI it AgSST YyT's 96 € AgIS I
fedaefoa & e9med (EFT) w3 99 wufed g9 Ao Afeu< &%
% ISt FrIEt TS|

3. famt »3 ysfea Aded (Public sector)g<t g+ € wietonr ST AEtEg
(Cyber) Ag®3t Bars, €3' § s%8= »3 Al T®3 &9 Jus eH3
foem g9 €t 7993 I

4. V39 THST U9 3 TU9R fafonret g% 8T TH3 SU-TY dg6 fAe
fa a9 g WIS H Mde (Banker Book Evidence Act), FEMA &<
nife f&g Agdt I8 JJs & Agas JI
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5. w39 JTHeSt UTT 3 Importer M3 Exporter €< § T-238 € It
3 nuz 8z <t 7g9s I
6.%%%?%%%%%%%@%W(Cyber
Criminals) ¥ fedu g5 fed fagd sfefont & 47 a9s & Ages T fAm
5% fa 8g dfues fEadt Aeadt w3 feret JusmsT § It & a9
AAE |
3793 f&¥ Ager I%3 (Present Indian Scenario)

g3 qusht ws BEls edfsar fedt § wusBs T A3 »id nr
JIt T | wiafea 3aawdat fomrs &g Jufent dfemi® Bombay Yarn
Exchange 3 W&-®Els 23fsar § nusfen 31 &3 susht 3 ufast ot
foours g9s ® ®Ft g-e3fFa § nuzfenr J1 F-3fSar & 3t =
n3IIHSS! TuT €3 frmmer wirg funr 31 féedae &t AQ HAR9 <9
U9 J= a9ad eudt fer § »usr 39 gs| fer ST 3z-2= &t w3 foo
@ aft wet 9 faBfa gazs W3 nwos9 ¥x oI5 o9 S-aHam 3
wiuzfent famr 31 fer fe9 I d9at &dt fa 100 3 ST AT w3 99
f3st »uEst (Options) ¥ QU Ws-%Els J faor &1 A 3 It Ae
MIAYH (National Stock Exchange) Ygs gu f&g wrs-sets & w3 fen
fe9 T%® (broker) M&-&Ets 29H&ST (Terminals) I U aIT TS|
fern feg o€t Ha dt fa fam a5t &% 393 f&T d-sus § nuzfenr &
foor I €u fes ©9 &t 7e 393 vy ¢ us9 fv €3 enf & 37
ygagy g feams d=am

nifgn™A yrs
(Exercise)

I. 993 fea®ut @ YA (Multiple Choice

Questions.)
Toa YHS T deF [Fa 659 o6 g9a yHs [Ea 359 € 7/ Each

question must be given one answer only. Each question carries
one mark.
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YAs 1. M5-%Ets Tud feedae €3 udle »3 39 a9s &t A &9 afvs
3 (On line trading is a service offered on the internet for the
purchase and sale of)

8. A3 (Goods)
M. AT (Services)
¥. A3 (Securities)
A. Budas f9° aet a9t (None of the above)
yrs2. Jat fefsnrt f&5° gt-=ug &9 fam &t Ages &dt get? (Which of
the following is not required in e-trading?)
8. féegde was AfuBeg (An internet enabled computer)
. E-ga9 5% IfAACHS (Registration with an e-broker)

g. faufaedt uediAtd'e % 3fHe (A demat account with a

depository participant)

A. foerda3T ¥ €-99d9 &% »™H ATOHE 3% '3 (Face to face
interaction of the investor with e-broker.)

YA&3. Angt & udte w3 ?F get 9 (Sale and purchase of

securities happens on )

8. Aca nigAed € €9F 83 (The floor of the stock exchange)
. f€2962 (The internet)
g. Budas feg agt a4t (None of the above)
A. Budas €2 (Both of the above)
yrs4. fea faemags du 3 <o fdd fsufhedt u3 yse maer 972

(What are the maximum numbers of depository accounts that
can be opened by an investor?)

8. fAge f€a (Only one)

. fAge & (Only two)

g. fAd Hemt ¥3 (Any number of accounts)
A. Budas g agt a4t (None of the above)

YA®S5. ACE MaAYH € HEd d& ¥ AdE" J? (Who can become the
member or a stock exchange?)
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8. fga femast (An individual)
. fgg ASTE M (A partnership firm)
g. f&g qusdt (A corporate)
A. Buda3 AT (All of the above)
yr&6. e fenast fdahit HasT yus Ao nigAs At & HEd 8 Ade

3d? (Of how many recognized stock exchanges, a person can
become a member? )

8. fg€a (One)

. & (Two)

g. f35 (Three)

A. fHahit v Ae MaAY AT € (Any number of stock

exchanges)
yra7. g U9 &9 ing d¢ T6 (Securities in e-trading are in)
8. et gu f€g (Paper form)
. fedagfaa gu f&8 (Electronic form)
g. 8¢ gut f&¥ (Both forms)

YFS. M5-8Els TUd @ fHS ¥F° 39837 f&F (As a result of online
trading, the liquidity has)

€. = Jfenr I (Increased)
w.ureT gfen J (Decreased)
g. I nAT a4t (No effect)
yra9. feg Aex narRe A fIAT T (A stock exchange is a part of )
8. Hedt Hefae (primary market)
. diE Hafde secondary market
g. Buda3s €2 (both of the above)
A. Buda3 f5° agt &4t (None of the above)

YA 10. Io' fefant f&9° fagz™ a@s ATt 92 (Which of the following
is true?)
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8. AU Bz-2F U AN’ T ITEHT 94 feueaT €A AN 7 AT 3
w3 fedacfas WifowH 09 Fas™s &9 €3 Afer J1 (In case
of spot transactions, the settlement takes place
immediately by transfer of shares and making the
payment through electronic mode.)

. g9<9s U9 feu fauer 15 fest A ffa Hdtd' €9 T Aaer 3
(In case of forward trading, the settlement takes place
within a fortnight or a month.)

g. Buda3s €2 Adt I8 (Both of the above are true.)
A. Buda3 35 €t <t Adt &dt T (None of the above is true)

yas11. ne-BEls Tue e ugedfisT fég (With online trading,
transparency of transactions has)

8. =or gfenr I (Increased)
. wreT gfenr I (Decreased)
g. dE WAT &4t (No effect)
YAS12. WMa-%Ets TUT & Uge (Online trading has)

€. a% T (Local coverage)
. AR 4 (Global coverage)
¥. I'HTt T (National coverage)

yAs13. E-7ug 8 °F € a97 gas3T €9 (Efficiency in e-trade
transactions has)

8. =four I (Increased)
. wfen 3 (Decreased)
g. dEt WAT &4t (No effect)
YAG14. ASd WIAY A €t wesret I3 Aredrdt 3T far 397 yus a9

Aae 97 (How you can get information about the stock exchange
happenings?)

8. Wa-%Els TuT gn9T (Online terminals)
. mMygd 9T (News papers)
g. &t € 988" nraT (TV channels)
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A. Buda3 AT (All of the above)

yrs 15. g-8= 2% &9 gamt aH (Paper work in e-transactions
has)

8. =fmr J (Increased)
. wfen 3 (Decreased)
g. dE WAT &4t (No effect)

|I. 35t ferd ymat & €39 1-2 wfest o o6 9a yrs fea
99 @ J1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. 3793 f<9 fa'a fsurtesa 5?7 (How many depositories are there in India?)

2. 393 {39 fEa faragsT <u 3 <u faad fsurledt ¥3 u% Ader I? (What
is the maximum number of depository accounts that can be opened by an
investor?)

3. MAAYH ¥ HEA d& ¥& Age’ 3?7 (Who can become member of an
exchange?)

4. feg fenast fdast Ae WRIAT ¥ AYH ¥ ASe 47 (Of how many
recognised Stock Exchanges, a person can become a member?)

111. 35" foa yrst e €39 fea Ua v fe€| 93a yms 133
399 T J1 Answer the following questions in one page. Each
question carries 3 marks.

1. €1-2ug ot I? (What is E-Trade?)

2. Fsﬁa‘c_'jﬁ%( 2JdfSar @ %9 €| (Enlist the advantages of electronic trading.)

|V. fsgumsHa yrs (Essay type questions)

?WW%%zW%%@lmwﬁﬁﬁaﬁ@
I

Answer the following questions in two pages. Each question carries 5
marks

1.8-23fSar 3 &t 3= I? F-23IfSar ot vy Aeet 79 fod |

(What is the meaning of e-trading? Write about the important services of e-trade?)
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2 -23fSar USUTIE 2IfFar 3 arad w3 Tt g BT YFUIEIS TUT
&8 famer ®Jee J1 S96s a9 |

(Why do you think e-trading is more beneficial than traditional trading both to the

customers as well as to banks themselves?)

3.8t-23fSar et Fvret g9 e | E1-23fSar 3 393 9 fdat AessT
Y3 Jist 37

(Give the limitations of e-trading? How much success has e-trading gained?

4, gt-23fsar 3 ot 3@ I? E-23fSaT w3 USuTas Tug g at 99
39 fod |1 g-eug B3 T T96E 9|

(What is the meaning of e-trade? Give any four differences between e-trading and
traditional trading. Explain the advantages of e-trading.)

5.6 BEG TUT 3 &t I° I7 ne FEG TUT &% AYU3 Hofunt
"3 IS HAS faas I5?

(What is online trading? What are the safety and payment issues involved with
regard to on-line trading?)

6. E-Turg ¥ Figer 939 ¥9 ey |

(Write about present status of e-trading in India?)

l. g3 feasut =8 yrast € €39 gt (Answer key to Multiple
Choice Questions):

yrs.l | ® YRS.2 yrs.3 yrs.4
yrRs.5 |H YHS.6 YR&.7 YH®.8
YR&.9 YRs.10 yAs.11 Yrs.12
yAs.13 | € yAs. 14 yAs.15
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UTo-15
T-Hraaifaar
(E-MARKETING)
AE-ya'E (Introduction)

Aeet € ydte w3 I © 8- 89 At foret wfHs gt g A
fa ydte w3 3T &% HIU3 Joi® I51 fer B HIdlfear ug w fex
AT 31 HIdifear 8¢ €t yufes mt Ae fears 3 ufgdt 9 =u9 dis
At 3 feg fan fea @Az & fa@ & 971 Hadlféar €u aoahit A #
fa Tug g5 AN TAT fenastt § yafes 95 <R3 AEem Aet
A5 | fears 3 €€ 3 8 & gz 3 FEl 3941 79 BE T

Ud IT HIdIfEdl 96 & 391a 9e% dI¢ I6 m3 993 fammer Aog
e U5 feegae & I fS9 s % &' I AUIH ASBel, IIAGT
w3 AAST g far 1 E-HIdifdar g9 397 ® Aaes, 99 8 T 3T I9 A
8¢, 88 g I} sEws BT HAEd a9 fesr I g-wdifar
wofed O ST&HAT M3 HIdlfear € YI3s fAarst e furgs § frigt
@ fewAs THET 93" a9er foar 31
|. w98 (Meaning)

AO9E 3 fe9 S-Hadifdar 3 g 3 gAdlags € yfenr w3
frarst fev fedacfea HifomH w3 féegae €t <33° agaT| E-Hadlfea,
féegac Hadlfdar M3 ns-Bets HIdlfdar FEeT € WJE AHG HS AT
51 E-HIdifdar feegae gat gadiags & yfanr T1 feo agt 39
Tt 3Falat € T93° F9Q IET § IR B AFT I F-HISIar &
W &g <983 € F (World Wide Web) €3 it A <&
Aot argEdt yfeprret mi@enrt g, fAosh a2 adg9 § wraafms
96 BT Hge' I999 § IIGTT JUS BT w3 wE 1973 € ufgws §
fearns ags Bet At Aldh 751

B-Hgaiféar Bz-2x w3 ¥ Y=t <fa d gwdlaes 9 7 fa
MIIPAIHA (interactive) f€egde & Hew && &zt AT & fam &9
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A% w3 7 <t =93 @ oISt At I fEegde 93T e 7 &
ydteedt a9aT gder 4, 8T wet 8rg fe ferm Aele 3 e Uer 9
fes 8r 3 99 et YUz d9s BT gENEfEA (hyperlink) 3 afsa
gger der 31 fem 377 féegse HAO9 & &H a9er d 3 uded
féegae T It udle<t &t wiefedt &9 Aaer 31 I9 Jus! fer g8
gar <9 miyz <ug S5 o Igdtsn femme fer g9 <t Ae<t I
. S-Hraaiféar et feRm3™=T (Features of E-Marketing)
F-Hasifear fex wifardt Hasifear & fam feg feegae »3 €A
Tt Ardnft Aeret BfH® I6 | E-HIalfear fecas € et Idt <ua
It gEws © a1 31 feu &7 dew fenasiers Qusas=t § AgHe agel
J Ad FAdlos € et BeR § <t yIr agel I - Hodifedr €t vy
ferms=t Jo fedhn Ts:
1. &Mz y3™=t (Cost Effectiveness): Et-Hadlfear aH3t § ygfes aget
31 g-Haaifdar e gt fAT ot QusarsT 3 gt wieht g1 fem
g9a E- Haaifear feg ergnt & dtvzs w'e I feret yuy femmst 31
2. fATT AUSx (Direct Interaction): t-Haalfedr €t feg <t fermsT 3 fa
fer feg B3uwa w3 QusasT ¢ oo fAgr Auga Jer d1 Bu fx
H &% AT s 9ot Tus a9 Is1 fen &% AR i3 UR €' €t
g9g3 <t get I
3. €3uea w3 QuIasT BE wags: (Suitable for Producers and
Consumers): E-Haaiféar 83umeat, fegset W3 &% It usaset wet
g3 It niags 3 fa@fa »\ @ Qusars-g#9 (Consumer’s Market) ‘T,
BugarsT €4t ¥in udleer @ 7 89 vdw I €3uws QuIasT € BF w3
UAT WgAY ade’ de J| E-Hadlfear fem aH &g QusasT w3
83uex @t €t Hew ag9dl I
4. gAYt IAIET (Marketing Experience): €-Haaifear feg et <t
g9 AIET & W3 TR w3 dtH3t § efrit @ @3uest Ehiif St 57
356" g9 Aae’ J1 fer 377 996 5% Quat § 9 T IAIw I A I
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5. MBS yfegst (Multimedia Nature):- g-Haaifdar &t fea J9
b fepmsr ferdt weet Wishr yfasst 91 ferm foo foust w3
Ifear 8 a®-57% W38 (Audio) w3 56 (Video) AHTRT & =gz
TAg € ¥9 femE9 &% mes mE &St At 91 fem 33t feo &
HIalfdar § frmmer yserst g=8et I
6. st ot I8 AEa9t (Knowledge of Present Trends): €i-
HIalfedl B & ASE WGHT W3 gt WgHAT Jet 31 WA 8% € SH6
@ got ot I, »iO9 fer g9 ATadt 9° 3 feu udleedt w3 Haslfear
Tat g niAs g9 feet T
7. H9d T9A6 (Virtual Guide): -Hadifear qroa ®e fea Haar
vgrs d1 ferm got Qusest <dhr-edhar G3ues w3 Gust Ehrf
ferms=t 79 Aeadt YU3 &9 AST TS|
111. E-Hraaiféar @ 979 P (4Psof E- Marketing)
HaalfEdr fHaR (Marketing Mix) € §79 3T § 4P fagr Afer T
AZZH(Staton) & WEATT, HIalfedr fHAIA (Marketing Mix) ¥9
fofmot = A3 3I- A3 (Products), &H3 BT (Pricing Structure), 3
1_{?'?75:? (Distribution system) w3 faR U< AARET &t $3t ?5 ygt I96
TH3 W3 fer € =A<l dfon § TA® 96 Tt €8xz fafonret
(Promotion activities ) feat 919 fofmr § 4 1t faar #fer 3

4 Ps of E-marketing

Product
Place Promotion
Price
4 ps< feg fom Iv:
(1) *A3 (Product)
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(2) &H3 (Price)

(3) A9 (Place)

(4) €531 (Promotion)

1. TAZ (Product ): TAg €9 feer a" AT J A f&q TU< wug raar
3 féer 91 TuT 3¢ 37 WA &t TU ASET 7Y 3IF 8T qT T TAZ
& Ur g3 1 =Ag 8U ¥\ 3 fam Tt rox UR °F wEt fawrg der I w3
87 wAZ Jroa Emif AgIst § Yo g9et 91 fem fov wAg & fel3de,
ferg ysfes ager w3 ferd Uer gosr mfks 1 ferer Adg AG famd
et TEgN W3 At UTT J96 &% d faodit fa faR & con oo
It diSft AiEet 3T HgSifear fHaH (Marketing Mix) € ufg®T aeH dt
wAeS § Aer 31 ufgs P wAg & Afggs, famdt, w33, Jar, Ufder w3
TAZ 5% AYUS Agdl A%t &% A¥U gHer d 7 J€ €9H (firm) wrust
TAg © foudsT § Tu@s vrget 9 37 8Ag vdter I fa §u 8r =mg &t
Al AEadt wuE ArEi/RuSint w3 rodt 7% ATSt a9 @A €t
Uy 83uTea 3 QUIAET TF ASYEA J&t grdiel 71 MBS It
8r <rg ©t fergw &5 Aeadt @t odtet Jifan <Az § =79 f
Sum g a9=lT T B8Rt IABIX W3 39t feg fagr g odter I fx
9 rod T fonrs @R % fufenr A<

2. &tH3 (Price): EAT™ Ho'3eYTs P oW 31 feg d-wadiféar = fea
J9 HO3TYIs I3 J1 AT fan <Az § ve four Afer T 3t wEs geH
feg fonfes a9 ger T fa fdat dhiz =mst A2 iz wifadt dst adtet
3 7 ydteeanm3 feaazT o<t »et 8fg3 921 a3 fodg9d adet d <A3
€t farH, yStaaint €t farsst »3 8r dust &t g9 <9 oo 3 I3
g3 fer 397 T9n 9% U6 fa B Budes w3 <rz €3 foasa ager T
HISlEqT HAAT A3 € dH3 § fer 397 3w a9 d fa gon wust
TAZ § T-HIdlfed gvar FuT fEF Ae® I AA| Hadlfeqr fiam &t
fedt feg dH3 AaTt SA®T fEa HU'3TYIs SA%T J1 Aa9 TAZ © dHI
AUl SA%T AJt &t der 3t Hadlfear fHaR Ae® a4t deTl TA3 5%
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AEus 8u9 w3 I3t AEU3 o5t < fen &g wBdt 31 a3 mEdl
s J5 fau 337 5% ysfes g T6:-
i) TAZ <t Harl
ii) TAZ & Ba3|
iii g9 ST TAZ T WA® HAES'|
iv3fe’y g T3 guar di3T A€ T8 HAEH |
V) ATt BiEtort |
vi) AgaTSt faeH |

i3 foguds 96 I e, A3 © W3 § TAZ ¥ %
FFATEIE (Website) *3 feufenm Afer T
3. AqU (Place): wadifar fuar = feg forr @Az & »iAs Aar A <8
€ 5% AU 71 ferer AU 8a TuEt »3 @R 7T &% J fAE @Rz
feufenr Aer 3 w3 Qusas= BTt Bums gy agetent Aer | feg P
TAZ § ACT d9d JuE w3 fEq Aqr 3 gt Aqr ude8s &% Adu Tuer
1 B Tut w3 ygs Tt ferm P ¥ Ho3eyds wiar g1 feo P €af
mwm%m%maﬂﬁﬂﬁ%ﬂﬁwé
UJO8T &% AYU Judint Is| T-Hiféd &% meus fewH <t el
HT3T Tue 06| feg SAs agar w3 Agdt der 9 fa Aag QusersT fan
TAY ¥F © &99x J 3T @Az @ fan Aqr SusIu J9efent AR | T3
5, 8T duat w3 BuIarsT § ANS Bt grdiEt T5|
4. €3t (Promotion): €53t €9 fouret 75 # fa far <t @Az = A=t
€t feadt »i3 wIdifdar st St Aet g5 far & wAz & €%t
& we A & Adt yue qrod 39 udest Tt 91 €53t w3 o
HTITYIs d AF fan quat 3 TAg, i3 W3 Ay fegues a9 wet Jet
J1 A9 €3t At B9 &% St A I 37 fer 7% famer 3 fasmer
It § wEIfHz dizT 77 Ager J1 fen 37 a9s &% <Az € feadt
el § w3 Haes § frimmer &3 J2 g6 feegse A3 3 wubnr 3dtar @
far <t @Az & €53t w1 fan &t 83U 3 €%3 aus BT qusht
Ut AEle 3 fust fan s S Bus gy 3RS w3 J9 Aeard! Iat
T 3 TU W36 I3 A Ta|
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V. uduygd=rdl Hodalféar g6™H E-Hadifear (Traditional

Marketing Vs E- Marketing)

USUTEEl HIdlfcar TRgn w3 AT € He U 89 I3 &%
HEU guet 3 A€ fa S-Hadlfeqr Hadle AgH3T § MB-BEs Y6 J96
3% AYU Judl J1 ferd! udu ududel HiIeledr &% et fammer
31 feg we uadtst w3 frvmer wAgew J1 fer et aFt sust 3 ferg
nuETenT 31 fere wi8T a8 Hgdlfear <9 gu3 ITast miet 31 &t-
HISMfEdr »3 Ududedl Hddifedr feg g9 96 &Y wigAa i3 &7
Ao I
1. U39 (Scope): E-HIElfEar fea sudt § QugarsT 37 U 96 A3
et 37 ¥ 39 yE's g9el & w3 B § et 3 St A i3
At yETs ado@www@ﬁﬁl‘zﬁm@mﬁm
¥9 AEadt feet 3, Busd3T &% ¥4 A¥T UeT a9t d, feadt 3 gmiw
ATt Yy 9l JIuduIeEl Hodlear few fed fadht mAgmst
Sumgy st Jetit| fem = fex AWz 839 Je I
2. Aqr (Place): uSuderet Hadlfcar feg Tagnt »3 Aeel &t U& gu
f&g <5 oI5t AEt 31 ySuget wadifdar fieg <ng & feadt =3 €%t
BB THMT IS (Sales outlets) T AgIS et 91 A€ fa S-wadifear
WME-BEls Jer I
3. ugy Busast=t 3 (Within the Reach of Consumers): E-Haalifear
feg Ty <t gz f¥a AR9a ud9 (global reach) I F-Hgdifear & 8¢
TUTt BE 59 N YyETs JI3 I6, 8T 82 ¥Fe € &% It AT 39 €
BuIaETE T MUSt UJY a9 AT I6| AT fa udugeel Hadlear €
uJd AiIfHs It 31 fer &t ude gg-Imedt aat Jei|
4. 39 BA3 (HighCost): ududrerat Haalfear feg BusasT &t 3%H
Ja" gg3 Hfdar 1 ududedl Haalfear feg ferfsaraast (advertising)
T FEl ygwr g I Y-y I ¢ fenfso9wH @ Aus fAR fa
Hifers, Hamls w3 nuEd wife & w93 dist At 3 fagt &t &=
gg3 frmmer gt 31 Ae f& g-wadifear feg Gugas™ w3 quat &g =-
39¢T HEO J< J6 AR &% fa ferfsaaad! e yger we wler I
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5. 83ue € faAH (Form of Product): I=fest gadiags g €3u™
3fza gu v ¥ige I° 951 S-wadifdar few €3uw 3fza w3 fstes
gu &9 rige ¢8 o1
6. IIABIT (Immediacy): fegae Hadlfear QusasT § IZa® AT
yEs goet 91Hs B8 fa Irt »rust uAe & Hats Uz 99 I 3H fan
5t TAg 7t AT v fenfsow Swe d, feg eer & It wufea a9 A
LIC < € 37 §W GAs’ Al 31 udude! Higditear feg fea
Ag<T &dt fa 3t <Az @ 99 S w3 fer § TS 96 ¥9 AT |
gB-udtfdar € &% ferg wAs s=fen 7 Ager J, IAT Wud
fst afueg (PC) 3 afwsa 9 fea eAe 39w ¥& a9 Aae J1 feg
&H AO9E I d96 @8 AR 3 fagt & &3 7 AgeT 31 E-Hraaifear €t
Hee &% e fos &9 24 U2 fex ge3 <9 7 fos »i3 s € I3 Je3
feg feg A= T
7. BusasT & Fu ‘G=dd’ (Vast Customer Coverage): Usudr=ret
Hasiféar feg Aasa w3 yefaa qroat € Har § yI™ g9t 3, ug -
HIsiféar A9 AR € qrad €t Har § YIm aget I
8. UIAUT AYT ( Interactiviting): T-HIalfedr auat w3 Qusas=t &g
UIAYUY FEU AEYI d9¢t J1 ©-39¢T AI9 € HIOWH 578 qusht wug
BusarsTet I AgIt AEat IHS I9 Aot 95 w3 8gt § frmmer
fafonmits g AaEmt I51 AT fa uuge=t wadlfdar feg fEa 39er
AU It der g U651 qustni €33a=Tel 3 &9t AiEddl ITHS odt JJ
AaEMt I& |
9. 3 (Profit) :_udug=ret Hadifcar feg g9 din 3f3a gu fev Hge
Jdt 3 fer st It = favmer vs9r €9 A Ius Uer 3, fAr J9a
ferdt M3 <0 A T W3 ¥F W AY T T-Hgdlfed g, At
R AN =93t AET I | fer & Aew fead 96 @t 3 adl Jet|
fen 337 ®a3 we gt T i3 &9 fimrer g2 o5
V. g-Hadifdar € %3 (Advantages of E-Marketing)
T-Haalféar € o€l %9 I6 1 Jo (B8 gAY I6;
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1. ARYT®3 (Automotion): fEécdae & Hew &% oTt < Gusds B
Uit 7 @3utEat 3 A udte maer 91 fem gt feegae Idt
B-Hgaiféa 3 Tuw & At fafonr § ARwfes v fe'sT 9

2. BAI3 We ot (Minimises cost): E-Hadifcar feg udteeg ws-
BEIG WTUE S9H F9¢ T6 oA % B3 feg Ht w8« 31 fer &%
I IH & weer 3,3 ¥ HIgT ° wer I, »i3 I <t wee Io
fa@fa fem feg Hidathu T (costly stores) € AgI3 &dt gt

3. faR @ A udteewt (Anytime Shopping): fE€egae weiféar &
ydteet g fan & AR feg Age g fesr 71 g uw fEx fes o 24
w2, feg ge3 feg 7 fes w3 A® @ 9 Je3 <9 ade Ase J famr
31

4. 33A®3" (Immediacy): E-Haaiféar & &9 feg I fa wAt »mu
fot dfuGes (PC) ® I ¥es €89 &% At f&x a9 g9 a9 Aae o
W3 99 IS Eit AgIST € ATHS  udlE AET J1 99 <R3 § R AN
Y3 3T 7 AT 3

5. AR &t ¥93 (Time Saving): E-Hdifdar & AY 3 T35 &3 7
fer &% AR € 993 Jdet 31 QusasT miue I¥ics w3 furdt @ fus
WME-FES e 9 AGE I6 M3 U 1_{3'1@3"1WF (Trade Securities) ™3
MUE §F T U3 Me-BEIG 8 & &9 AAE Is, e 39 3 § a3t fieg
It BarET e w3 »UE AN €t 993 &9 I6|

6. A e aHt (Reduction in Stock): E-Hadifdar feg =AMt =
AR &4l TuET UeT| AC Ydleed oTl a<f M9sd §& J9<ger & 3t
8r AN ot feagsr G3ua dusht 3 T udlee I8 fem 39
U ¥V T W (Just-in-Time) 3T Tt TT3° J9¢ I A 9 Ae=
@ 3 &dt U

7. Ud9 (Reach): féegae &t <93 & <uw & udy AA9X g fest T1
T-Haalfear € Hee € 5% QUSSR T MU TIT 13T 7T AET I »3
< gA9 ©t uH o131 7T AaEt I

8. BusasT feadt W3 A==t &9 HU9 (Improved Customer Sale and
Services): E-HIdifear g € 39eT AO9 de d fAR &% QusasT §
feadt 3 gwme frimrer fao39 Agsst feSh 7 et 951 fer &%
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o Aer f&g gug & der T w3 €ogt € FST w3 wigset ¥9
et fHset I

9. feumt feg feamasT (Harmonisation of Procedures): E-Haaifar
feg Tu-<y Suast fa fadt fedt &t <93 a9t Is1 fer &t -
HIalfear feg <93 AT Tt fedht &g fEarasT w8t T w3
Jraat 3 fer & yudr a9 AuT BaeT I

10. ¥978 A=<t (Brand Awareness): E-Haalfedr €@ <93 &% U
€ g AA9d udw J It &1 AA9d UgY © d96,eA3M € TH-IY
I3t g9 QUIAIT § AEadt Yz Jet I S9N U Hget watst &t
T3 a9 AIEMT 96 A &< 913 € feegac €3 mgs a9 AaEMt
Jo |

11. BUsasT &% T93T ( Interaction with Customer): Et-Hraaifdr
Bugarset i3 usht feg T93®Y § AIe g=8el 91 Ao € ©-39¢7
AU 8 J96 quamt »uE usastet @ Fne, 39Atat, UAer 3 SHs
9 A ASEM TS|

12. H9dlle A (Market Research): quan @@ nia-els SuT 13
AT 96 HIdlc U SJa! Ag<T J gt 31 feega e € Hee &% Suamit
fessT a9 AaEit 951 feR &% W-BEls Hadifedar @ U39 {9 un <t
AgTesT €0 Aet & w3 87 J937 § 3137 gu v fa3 Az &t Ages adf
Ut |

13. gIEe 3 feg T (Quality Improvement): E-Haaifear feu fAse
A3t W3 Aeet § It 50t A fen e B ¥ & e wiR groa @
yds AEUT g < wfHs Ji3T Ae T

14. w9 83 WIdlfdar (Marketing at Home): Et-Haaiféar f&g qroat §
fea gas At AT 3 gt g6 A Aed 3 &dt AT uT| fan S wAz §
ydtes ®et 80 w9 &3 ¢t wuE dfues (PC) 3 feegae Idt Hiddle
€t At Areadt B AEET 3 w3 WSt Ag9S Yt &9 AdET I
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V. g-Hrgdiféar @ ¥\ (Disadvantages of E-M arketing)

g fa g-Hadifdar € 993 ®3 I5, Ud fene gege g5 ©F & 76 A
fa fer yaw vs:

1. Hfdar (Costly): @€t T9 F-HIdlfcar TAgnt & sz fig oo a9
hﬁﬁfﬁ@ﬁwfa&mfwwfaawwaﬂwwﬁn@ﬁﬁ
II W39 € B A-wB T SEHIedl fest Aet 3 7 fa gu3 Hfden <t
31 fer 5% eAgmt €t s iz & T AEt 31

2. dfuBest € we T3’ (Lesser Use of Computer): 393 91 39 al
yAe on &9 dfuBed &t we 93 & F-vadifca € g0 v feg <5t
gaee 31 99 nreHt dfues I udw adt a9 AaETl fem 3IgF we-
BEls IAHHI 3T UJT Bt ISt AT AAE |

3. AEleA = feam (Development of Sites): TY¥-°H <F AEleT
3IBUTIA, T faaelss, dace fEewus, Yo wife fagas 98 Ue
T5|

4. qUSMT gugT a®3 AEASt (Mis-informations by Companies):
WUSt TAZ § W THS dushit MU GuaIsTEt § aEt T9 I3
AEadt fédt g51 e T9 fEx Just gAdt quat & a8 THt
3A<I9 UR J9<t 31 feg Bt qudhit ®et T3t gaee 7 7 fa no-wEls
U JgEmt TS|

g93 fg dT-Hadalfdar & (Status of E-Marketing in

| ndia)Rfast

I fa 393 g-Hadlfcar € yest yafast &5 foas wifenr
3 BA3T 39t 9 fgar I, ug feg < feo €83 eF fAR fa wdtar,
g3 »3 fads 3 fus T1 I3 Ho'STYIs 3H I% fagt v fa 393
g-Haaiféar €t Hger Afast €3 3w yse 7 AR fa dfyest &t we
SuBTu3T,IH T HEEST, Tgal HAB,8H feeam &8 w3 frimmer
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faem nrfe| 393 & fammersg wraret st feg Ifdet I fae fa fars!
€t afer & sdt, u3-feu st €t fasst we I w3 S-Hadifea @ 312
T €@ we 1 AEET gIH (Cyber Crimes) Tt weaTet g-Haaifedr &
U39 & 0 ot 951 BT Tdst & we Iz 96 B E-Hadifed
€ U39 € ¥93° 996 I f8sae g5 393 T Afgmea T & 8t oF
3 fgs I, fAg d-wasiféar &t g3 frmer =93 &5t &7 9t 1 Ad9
g3t 951 93 fEx famer I Eef 3 TU-TY 397 € Afonmaat T&T
O J1 I93 fIU ®dgar € T©IAG € SIg FHES FHt AE
TSI MBA-MB I ITHE W3 Afgnmag E-Hadlfear @ 39at feu fx
gaee I5| E-HIdlfcar € ggrst uzmr €3 et fimmer vz o9
foer a9ar Uer 3 faos fa S-Hadifear €t 39 €3 niAg u8er J|
feg 393 <9 I9aHAt € 0T 3T I J9a Gua fe3 ae
3F T ysw we foor 9 w3 feg wr it At O fa 393 2t 3t €3

oFT € 99799 M ATSdr|

nifsn™A yrs
(Exercise)
1. 993 feawut @8 YHS (Multiple Choice
Questions.)
goF YHE € aeF [Fa 639 fc6/ g9a yrs fEa 359 € 71 Each

question must be given one answer only. Each question carries
one mark.

YyF& 1. E-HIdifdar AEus § (E-marketing is related)
8. na-wfes Fngr & udle @9 &% (Online sale and purchase

of securities)

v, feegde Idt <H3nt w3 Aeet &t ydle »3 29 &8 (Sale and

purchase of go;)ds and services through internet)
g. Budas €5 (Both of the above)

A. Budas &g aet a4t (None of the above)

309

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

yr&2. Jot fefanit &9 fagzr g-wadifdar & P’ sdt 327 (Which of
the following is not a ‘P’ of e-marketing?)
8. TA3 (Product)
. 83uea (Producer)
€. Ad" (Place)
A. &H3 (Price)
YHS3. g-Haaifear fes Hdd3 cje’i 3 (E-marketing requires)
€. 8 fead3™ € (Whole sellers)
. ygs feaesT &t (Retailers)
g, Hfdathet gam&t & (Costly outlets)
A. Buda3 f5° agt &4t (None of the above)
A4, Jot fefanit &9 fags aus -Hadiféar 9 At 32 (Which of
the following is true about e-marketing?)
€. fem ¥ 839 AEsx deT T (It has only local coverage)
. fer =7 ¥39 IHedt der T (It has only national coverage)

T. fer v U39 yqr HAS deT T (It has only global coverage)
yr&S5. ot fefsnit &5 fam &t g-waaifdar &€t 83 92 (Which of the

following is required for e-marketing?)
€. ¥ifens (Television)
. vyt W3 HaHte (Newspapers and magazines)
g. fée982 gas Jfufed (Internet enabled computer)
A. Buda3 f&5° a€t &4t (None of the above)

YA®6. E-HIdlfcar fe9 B3 weE & a9e (E-marketing is cost
effective due to)

8. 83ues w3 SusazT f&g fAgr AUSX (Direct interaction

between the producer and the consumer)

M. Yg6 a6t € Ag93 ad1 (No need of retail outlets)
z. fenfsggat @ uafenri f<g aft (Decrease in advertising

expenses)
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A. Budas AT (All of the above)
YAG7. E-Hadifcar feg SAgmt udleht A7 AZEi® 76 (Products in

e-marketing can be purchased)

8. 3= 3f3a gu &9 (In physical form only)
. fedacfaa High It (Through electronic media)
g. Buda3 €5 (Both of the above)
A. Budas &g agt adt (None of the above)
YAsS. E-Hadifear guT8et @ (E- marketing saves)
8. AT (Time)
. UAT (Money)
€. 897" (Energy)
H. @'LI??BB’ AT (All of the above)

YA®9. B-Hdifdar @uBTT T (E- marketing is available)
8. aes an 2 ufen f&9 (During working hours only)
. <% I3 €98 (During nights only)

g. geit f&8 (On holidays)
A. g3 &9 24 W2 7 fe5 (24 hours, 7 days in a week)

Yyr%10. udte fesmar few dfufes & 3% o9 Jot fefant fe8 fagz Adt

Jd? (Which of the following is true for computer’s role in the
purchase department?)

€. ydiw B3 <t f3amrdt (Preparation of purchase requisition)
. IIT T ¥ 9T (Selection of vender)
€. »939 g (Placement order)
A. fadlu= (Monitoring)
7. Buda3 &9 €t &4t (None of the above)
yAs11. Iot fefant f&9° faoar g-Haaiféar & &3 97 (Which of the

following is an advantage of e-marketing?)

8. %393 W (Reduces cost)
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. H3t <9 S9gAd! € F9€ %3 (Diagnosis poor sales
performance)

T. 999 TUTRT BT widf3nm & viag f3ng J9at (Generates

data base for promotional planning)

A. 8udazs A9 (All of the above)
1. 35t fou ymrst v €337 1-2 wifes fTo fet 33 yrs féa
399 & 1 Answer the following questions in 1-2 sentences. Each
question carries one mark.

1. E-HIaifear ot I? (What is E-Marketing?)
2. E-HIalféar @ 4P &t I&? (What are 4 Ps of E-Marketing?)

3. g-Hgdifear & @3 AUs feg o w@er I? (What includes
distribution channels?)
1. J5 for ymst e €39 fea U3 feu feb1 95a yms 135
399 T 1 Answer the following questions in one page. Each
question carries 3 marks.

1. E-Haaiféar @ 4P g9 Ay feg foy| (Briefly explain 4 Ps of E-
Marketing)
. oMz Addl A8 § faouds a9 €8 33 ©R? (Explain the factors
which affect pricing decisions?)
|V. fsgumsHa yrAs (Essay type questions)
?WW%%z&W%%@mﬁawﬁﬂﬁww
I

Answer the following questions in two pages. Each question carries 5

marks
1. T-HIifear €t ufggmr =R Ifer @ aE 3 vige <t fsd|

(Define E-Marketing along with its advantages and disadvantage in detail?)

2. E-Hgaiféar & 979 Ps €t fenrfumr a1
(Explain in detail 4Ps of E-Marketing.)
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3. ydugeet Hgdifear 3faz g-vadifear g9 fodifern &t 3oz oo
Yrger Afest w9 & foit

(Explain the Concept of E-Marketing in contests to traditional practices.
Also narrate it’s present status in India.)

4. B-Hradiféar ot 37 fen &t ferms<t § feraaysea fad |

(What is E-Marketing? Explain in detail it’s features.)

5. E-Hrgaiféar & 37 uSugeEt Hadlfdar w3 E-Hdifear few wisa
THIE-HIdlfear € I w3 vigie <t fay|

(What is E-Marketing? Differentiate between traditional

Marketing and e-marketing. Explain the advantages and
disadvantages of e-marketing.)

6. T-HIalfear €t ufggar er1 fer ¢ fefds o=t & <=9os ad |

(Define e-marketing. Explain the various advantages of e-

marketing.)

7. USuIeTEl HIdifear w3 E-Hadifear fE9 wisg R E-Hadlfear €
It M3 vigiEt T T96E &9 |

(What is the difference between traditional marketing and e-

marketing? Explain advantages and disadvantages of e-
marketing.)

8. E-Hrgaliféar ot 97 E-Hadiféar it ferms=t T <dos 9|
What is E-Marketing ? Explain various features of E-Marketiung.

| 7g3 fegsut =8 yrst &t €39 gdt (Answer Key to Multiple Choice

Questions):
yAs.l | YHs.2 yHs.3 yHs.4
yHs.5 | T YH&.6 UH®.7 UH5.8
YRs.9 | H yF&.10 yFs.11
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