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fehaul 3 o qera ANYA 3R, HiEGeara qNUTH IcATGehdl S0 T HIRIEHAT
e fegd Aal. HEATAT Hieeel Hid SHaHn &= Sieed, 39d, TH, SRS,
Ui @, SR el d TeeET %! $caTe! TS aIefTd SdedT uTrgald.

R) ferepR Arge T (Principle of Scalar Chain) :

IR Feeq e TaTg JTLTETe! I T
8 TRl U fofTe ArEest 31, ATge At o wrom
YA SHEfedd TevaE Hed Bld. YElIed Jeuetae Aies
T HTGe = aToR hell ST, St GU Je581s 312, 3.
HARHR TR S @ R mfed faum
TS e, T e e e g At e, wiaes
BRATET AT RO ST & wifecd) qeamr. g€ wret Scalar Chain and Gang Plank
g TSIEIS! 3N Sefe T o Svamd! g e

I U2 HUNY HATd ATl T Tk FgUeE JIShedl

Y TR, 9T TUNUTETS! VN SRRl aitss

NTHTATE TWarft 30 3TTavTeh 319,

O,
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0) waﬁr_cl (Principle of Order) :
“Tedeh MBS T ST ST Te¥eh MY RN Siier 31901 I1er g dod 3Tl 3718
HRITAAT 91 VAMEET HHAM o1 F HHRNTE Tlged I & 9@ I AT IR
T fESId. A HIHTETS! A SAER A TsaesTe fRpht shefl Tifest. ® aca wifaes
F A GEEHETET I A9 HOTa WX <d.

%) HUM =™ a7 (Principle of Equity) :

AT ST HHATAMET AR F Fqul arTvpes foeft uifast. M faveH s,
ATTHR AT, AT 37T ST AT BTG HHATATHE hIVATal HeWTd HE 3.
TS0 HHATATS I o ShTH BT [THFTER ST 7 3adT d HIVT UTdesieR
AT 3TEd AT’ JTferel UTfEs. g SATTes faumTaed Tiq Tt UTdesiat shrH Shum=

T HHTAMT T A 3T JTfEet. 3197 Y= HUdged HaeAdiet argfedTg el AdTd.
$3) HIHHTATAT AT a (Principle of Stability of Tenure ) :

Hed BId. STHUAd= W1 HE=r=I=A drRigHdat JgHe fowdia afom wtd @ gifaa

Ahed HHETT Tehil TSI JHTOT HH B,

¢3) YGThR YU A (Principle of Initiative) :

o A 9 AT T B WA foeam™ o foeiel S Hoamet JeThr .
LTI AT T hoddal T@IA ==l Ul g M JEHhRE WA e, eHS
ee-me frft ararere faio swae ged 8.

2¥) HAWTEH=! a<d (Tehl 39 93) (Principle of Sprit de Corpse/Team Work) :
B HATA AT FITeeh et W TG 3178, TIHTEAT TUNl Teh! 29 9. HIUda! qeedl
TR fodE gufed 8 M hid ST U JTSAviieR TR WId shial Ad. U
Tuead 2 Tgs Hed HUIETd SAatIeh HHETIMHeE TEWEel 9 THAEuIE]
Srofter fmior sheft wrfest.

B HATa A & Sd 2y Tl hICHTEl T W THTEIU  HRIHIU STeTuTETa!
ST TSdTd. & e AT HRIHE! @i TR 3. & el e qeh3ed
I JY[eh STEATTHE! AR TSad.

Ir;h°hd T qH=AT ATTSAT Gl 3qTalll AT 9 Tl 'Cl'C{T n{l. qH=AT &Td e4§cf|

ITdied Tceh Topal B STl AT SHSTEATIHT=AT deallol ITURA! 3712,

©
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G.@ Theeh forEet! 2o AT ITETE SHaeTo-Tn g )

TS (LCLE T 2R’%4%) BT Ueh IMTeh et Bl I firgeest Wi
g A2 ThetTefoman e TR TeU[ ST HIUTH AT hefl I BRER.
Tod: = uitem 9 forarge gen AR yerRld dieet. @ S5
FhSARIt JaTia Fequr & T et Shel. T AT SERATIRS
UTEUATEAT GISChIMTCT STfeh SHaRTo 378 Halgel Sd. Sawndd d
SR T ST A,

SR IATET TR fHeyTd S JRTeR STUTid 3118, A1 fagutame fui a9
T T HEWTdId FHETE et ShivaTHIS! ST GreshiaTa STactsl shivl =T THTe™
BIAl. JoR AT Hd TUEAT FSfaarT gora f=m amfor e fehuar uggd J amral

et SR Tt ST TR SR SIS HTEATIAHE ST
RO ToRh HE A 7 AfEd T80 ST A AT FEThE o HHA HH @ard wm 00 H
A g TR A STAwrE Bl

(e STEEATIATE awal—
AT FIEATIHRN d WIIAYHT 3.

2) Torm e, gorga fem A

GEATCHS HRAHAT JEEUIEE & 316 o’ = Ugd = aIadl Sl a5
faswumgr fasfia et ygudi=n TR ohetl UTfesl. HAETIRYT Ygdie wdeiel fof
SEAHTAT SARRh  MeheTeR UM FEAT. o’ I T g HIHTETSIE
IR U= AT 3R ST, STEATIATE © dcd Tcdeh HIHTe IR fasswu
& d I HUAT HAThE IHT YT HIEU ATl HEed d. I1 HIFHTS! ARTIRI HIH,
JIRIH IS d ARAH I FIEAIhH iz +ud. amed 9o 3nfor aeet 39
arafvTd Ted BIse. dHd STUTd T ScdTed |Ied Bigel. SoR JT=AT TEUITIHR Sied
A ANGE! IMed TR TTATHET SCATCHTS HEled LT ShHT=e! dii-eh JgHei- e

HTdl I Iehd.

) O 3R, forane AT
T TATTER HHAR T STATH IT=Td HHAD T qifgat. A1 Srgmeial au-a

AT Ferd hHt AT Hed shict. AR o STEATIH ATl ATHSRRTYeS SHTHTA
fSpmft qyes arareRer fior o qu= s w2 e a9 st s g,

TUeAa! FHATI=AT BT 9 faEm fo=mr sherr Tifest.

©
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AR S :
S I AERSE SHE] Hhed T WiSdl. § dcd HHAN o SAGEATTH A1 GRarE
UshHehhs UTEUAT=A] 3RCHhMT Seel Hegd VI M ¢d. HUaR] d SHaedus AT

ST HeeAdiel I TG0 ATCIcaT= S0 AT UTigst. Taea< & UTH HluIrErd!
h (o o
ST qUT HEhIT T hol UTfes. ATHS IcUTE FHAT F THT e ved d1e Bid.

TEHE AR, HAferaTTa Taned A

B dcd $Iad TgUNTE hHEl d SHIEATIHTA TR TEhEial A ¢d. ghi, foaem,
FEITEHT SAGHS 3 T8 TR g3e HPeATH aIdervld aid. fuia gfskme
gd dTEdld LR AT YN JHECT 84, eElsl huerHigl gumel Sl
SIS TATSId] HIT0HT hi0l ST ME] IBAT gATd. FIEAMTH o hu<arl AT
TshHehA] FEe TF STURETH A JTiesl.

ECICEHACACR ST

LA d HHAR] A gl HHm=A A [THSHEE Seree=eg A fawsH
el ST, I 9 ALH WIS FaEITIH JTUR=Tehg ST HATSH shel ST T HHARI
AT ATV AT higd HLard. e THEH! feeiedn FEgaR HHar e
M IR ITSATd. AT HHATAHT Fdd Hed, ST o AFIGeHe! ohel ATigsl. ATHS
ST J HHAR] SraT=al HHEAR] IhE FIVAH Fed BId.

TR T & TG ETS! HIeTeh ST ShHaT=Te forehtd :

HIUATE FEA= IhHT HMEART HR AT JHUNG T FEIAA HHATATAT hISeATR
FTTOT &FHATER TS 7. UL TSJIR SHaT=HIS! TR1eT o faehm shrishn Tafoot
FATELIH 3. JfaHd: I qar=T THOTH TEI=AT THRITER gdl. s U 3o
Tt Rl 9 AT TGl A g4t foel e

VTS SR 7 —

YT SFTIEATIAT= HTa! A=l do WITTIHT0l 3712,

?)

T 1™ (Work Study) :

3T HHATAMT T T CUAT STEATIATRE T BT ART TR bl TeAl
uTfest. Rl srrmEme fafay foram o Rt am=n Fudia, Tganiit ST fehreas qeamenre
TISTHTITET FHTCYT Bldl. hiE STRITEMHE dcd 3T, TTdl 3TRITH, Tgd 3TRITE 3707 fehell
AT 1 | TAET GEIE Bl

5 1™ (Time Study) :

TETEN HHATH feeret S qui SuamETdl Uaciedt desd fadteur 9 Jig Ha g 7 3. 9
FTRITHTGR AT Teh THEIE! AT 3T I SUaat sl feeiean uiferdme fafire
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1 HIOATETS] AN A des SUTTITHIS! AT T IUANT Shedl SATql. TETE HAar=ar]
SHTAETHAT HISTUATETS! 3T hIaT=a Youmerk R Sguamerdt 3 T IU=nT &l

qegd 3™ (Method Study):

%R QU T HeHE fafay geudt sifedera sEa. =mel o femfan s ' =
ifed JavarEret fafire wm wwATE ITH Ugd M HeV FIEAIRE I He@
T daed STEHIEH HE 38, I  Hoedl HIATEl IS HH! HUAEE! a8 qaHeid
IRTER ¥d FEeH IR ATESIIVITEEST A1 T Hed Bid. FHoed Wi garesv,
&, AU AT ISV SRS hHT= I IGHd SUATIATAIGT AT ATl SUAAT Bl

FTATA ARE (Motion Study) :

JTTETTh AT A U TETe Aty Rl qui setamn siEe ae JEre
UGHd SN HIGUATH TE JATaYTh BTcTaTcl! il H0AH Hed Bld. hHaT=TH] hriewdl
FrEIvITEIE! geuT AT ITAN Brdl. ST JaT8 Tes 9 for1 3Teoes1 JavamEEt o
SHIATCIET hIg! Teeh g TRVl Tohall T ShH SCATYl TRoiel 3118 1 ? § WIEH BIvITETd!
T GATET IUAR hedl STl

Uhdl A (Fatigue Study) :

FIUROU! ST GO TsTaiiEm e, J97 foorel M qul Suar= arl, SheehsE
TS |1YA ST w1 SR TOe aiRferdt an gaten 9iom IRifes 9 AEke ar
TEUS UhAl. HHATIATAT STLMTER d HREGHIR Ir=l [Toia Jiomd gal. wHam=me
ShieTT feehad STUATHTS! 2reha ! shivaT=al fafay Tgdi=n 31m STfae weceaT=n 31T,

LA T IUHIUTT AR IR

et ol hetedm TR R SR SeR AT e ST IusheeA
AHhRUTE T foot. wmren fSerm amer 9 Idere ugedt THTfish
heATHes TEET 3T, 3G @d 9 SR Uhdl HHI HOAE Hed BId AT

SHHTE TUTETET URd.

aﬁTﬁEW:

FHH! AT BT HOATIET TGOS IS Tged1H BTl TET H0 Hga= 32, AT
TATET AT & BT AT - JHTG HHBHHAR IO hidiel ATaaiel Saed-
amﬁzﬁﬁa's'auﬁnw:

N o o o o [aNN N aN
d3lllden [dds Hishddl YL chtad S={[UY4 Yl nlHIHI[S] ZhTZ[ thldl [dds ond lond.

ITETS! STTEATIT BT quefict Fiaa ot Savares 3118, =T THoyh f.qeqardiooy
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%)
R)
3)
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)
%)
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¥)
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EHETRE AHRHER et 1d. a8 SeaHat = SRIgHdl aTeiquaTared! Sewmd-H
T A IR0 HRishH Y ol difgeid.

TRIITCHEh T :

S ATAT AT e d AT STHASSITIUIITRT o7 hel 318, ATaTE 37¢ AT HTETIH
g TieIuT HT= Al & T AT, TV Tish Shid RIS gF i widerenehed
el STgel. IcareATeA fafae Iefer femor Sauamand! cit sl 3118 BRu=! Rrere shefl
IR, T FehTuT W eTsITo -

e e

TR g1 Teh! HRHaEA go=T AfRMeR 8 Thd & Hmal.

a1 TAfues - m qul S SR A=A F21 <l

o5 M1 fohid /| @ SRR - M U BIUIATETS ATV oed Feifed s,
T - SR RGN TS 1 Hd T8 g Hd.
FAASSTIAON TR :

TE TE - THE T e Tl

I TG - M STl dosd U1 Blgel AT Hledsil oal.

SO Y@ - AU G AT @IS gdTesdl.

e - sm gEfyiia aesHER goarh mad <.

AT Hd T4 St FEeH 9 iuerssavia T faamef e ey ffdaa

HHATATRG JEYIH HHEART T HE Iehd.

%)

s R aa A
HIYNOT ShITRE! JHING 309 Hes(quaardl I gise 3730 Igdld Higedl SUerar T

e, AMTE Tor Tasigrareh gt o Ao Hafaelt 3118, I ASTHTHR =T HehIe ST
ST U7 HIOTAT BT I GU=T T et STl AT3ere S T@Te TR FHeaffid wreh -
&1 HH M HA TEA T T HENA HH U I el 1d. A1 TAHS BT IH
it SRR qUi ShoATETd! & 3AfUeh oaq fiesfauamaTd! Som firesd.

Wﬁﬂm% T |o|ch|H|r4 ?ﬂﬁ Teh =T SIS amzﬁgﬁvm%

YR 3TTEd. IEHIHIT, TISFIhUl § SAFTIeheh U=l ST T STEITIHT

T Elea’(_'ﬁ 318, SHTEATTHTS HEee SIIGIIUTd SHeEr TIeud ug
A fafaw >I°hl{f4 9¢ ETEER 3Tad. trﬁ'@l?ﬁ'cr BT FeATIH0 hlal Sect
HeATH g TRUTNGh fagia Saam™ graresvard faer yureh fagy g 3mmed.

1 ST GIUTHT SeETTe ferfeier JehR HHIR SATC. STYe SITETH , JEa]
T THC ORI, hRIhA AT, quld ST, SR T eh SeTEer]
(CSR), TYUT TUTGHT ST STl SHCTIAT e ?ﬂTgTF—IEW
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AW
AT :

T T JoAd T fohal ST Fau[d qRTING hel S o T fepan adq somedt ek
THIACATHTS! Teh IR TgUH M Hid.
IILATIATEA dealiel T :

%) TEfAh IUT

R) TAETYRYT ARTERh <l

3) GO I T=AER ded da) shedl SITaTd

¥) Safaehal

Y) SISt Hele

§) HRIBHROT Hafed

©) Fd T THHATE Haced 378,

SEEATIA e HEged

%) STEAIHMHE ITYh AU A0 hid.

R) THTEATRAT TS ITRE Hed

3) wEy ol

M RIEISERSEIEHEIRSIMIE]

G) HeNYA 3T foerEm™ iede (R and D)

&) A= ST FR=ome Aea

o) TEqfTE firehr HvaTE ed

RIS g8 :

firgera 2.

2) T HETCT AT SHERUTIATH IR fgem (4% -3]3%)
gt TATSl AT ‘A fh ST e TeUH Haleel ST,

%) e v T

R) ARMBR 3T SETee= aw

3) P @

¥) ST ThaTaIad aw

y) FETATdieT ThameRae aw

&) TMfesh feamiar dafthen fedten goom wom QUm T
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) heehluT dx

¢) TEEAl I

R) 3R g ad

%0) AL ad

22) TH <IN a

%) HRIHE TN a

23) JelhR U

¥) gaYTa-T I
) RSNk SoR AT IS SHERITIATe frgia (SCUg—2¢2%)

IR STTEATIAT e

%) ferr 3R, gena frem

R) HETHAT TR, fererg e

3) AR hid

¥) TEhr AR, SAHTd @ el

W) SeTeerE faveH

&) (U HRIGHAT I TGHIS! HIcTeh S0 HE==AT=1 forshr™
IITE e a7

%) R FARTE - 37) 9 M §) UgUd I %) TOaTel I ) hdl STAH

R) I I IUHIUM HITehIehU]

3) SR BRI

¥) aeifes frag o wfsremon
Y) RIS TEAT

&) faveTees g aa AT

Werd STULA OIS

AT TREH

H1.%.5e8Ie (2]¥3-R020)

o SIEATIH SHIVT AT SIRITEA ATHE £ 3% % HEH fGeied ANTGHTHTS! AIe SaTgY Ml JEhR
fireseom et Seehd.

o 30%¢ T, ThH Yo e =T ATE T ST Hatd THETA! SHIa feemaa
U AiGHuaTd e

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

o O T GlshY fI=Rad BId, SHTET eI Hefal f=amiEl ol T8, 37 gsdt
Frafirquor fuior e Arseft.

o H).%h.JcEC HIST HIFIRH Aigd AT Hg- i foermamadt feaen ammermarst
Ufrg 3ed. (Hi.h. Yegle 3T T g4 I Aleded FaEm—r=al fEgrameia
HI HIEH & Thedu T TR.)

.. Ucge TTATHA
o ‘I WYTcHh SITd UfqEaeaiuel S gIvdrd WHIdIE ) 3718 hRUT 390 3T

IAICTeRS LA I THA & Iehdl.”’
“PRIBHRI It HAGR o8 T =T TSI HedTeRhl o3 s erd ard.”
o ‘‘IMAdAT FAR TRV Heffe! FETent® FehT SR JraTell ATEEd Fat U2ITdTd aist.”’

31T Rt SR 8T & GREduATuastl aUHT Hed ShivaTd STk 3T, X TSl

N

e

. ¢ 1) T v e arer g fore.
g) e AT ST FTEITIHTT b TV 3@ .
) 4w ) Th. S0, e ) Theflg siecer
) U TISAETST ST AT Teieh TS SAMTE g *ooreeeeeeees T FecdTd Id.
) Rl o q) gIIEId I %) THF IR a©
3) W Eerct =1 rc:| ARRRRERERRERRER W mﬁ;'a-lé q-l-%@m
31) 3 aig ) T I %) Td 9y
%)  TTIT ARGET FEURT cwereeeree e TESHHTTHR 3o WU S TG heloll GdTe.
) i ¥) T &) AR

Y)  SereATe fafay STefieR FEu SaUATEE] Uh. S co AT TeRUT ~wooeeeeee I
Fiffraet.

3) 33 ¥) dF %) e
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F)  FrE S Jodl.
‘A M T M
3) | watE %) | 31 BRI
q) | feemTdier we areRman R) | s SreeemaTen fagura
%) | e 3) | = fsparht oo famoft
g) | Th. Ig W ¥) | 9= ATieEeh aw
3) | HTcHS TEAT ) | e MEETS AT S ST
T ME fnfora et
§) | U aitg T A
W) | wH IdT @
¢) | 9 SHaERETde 9T g9y
R) | S sfafRR
90) | 3mgfes SEwAR

F) T ATFITHTS! Ueh I158, JEEEE goal.

%) fafdre s qui AT === SeETeE Ed TAET ST U

) TErEn wYEr foeret s qul s fehdt 9o amTen 7 flaen 9 qie S 3.
3) fafay Swra= s gafed, geuasiit anfor iR Yosmmam .

¥) Tl AETH M T aw.

) TS TS ST S0 Y& MY AR 378 HATR dcd.

g) WIeitet faum <k i aler o forar.

2) I ded HIOFI(;I% JHlad.

R)  SHEETIATE Tedl SRTaTTeT TRIEIT SiTeTead Ugedi- @R shefl ST,
3)  SHIEATHATE Heh hiad decel HEcod el AT,

¥) Bl HATA AT eI Aot aef faehfa e,

) Th.S%Y, COR I AT Y aw Toehf&d shetl.

&) WEAIIA Yl HEHITAT had Uehl dSSTohe 3T fHasel difesi.

3) TETA A SHUTHI 91s2 STIeA.
%) 3R T JaEERE dod, BeETdidT SWTE, Sl [qunie o, e aw.
) UohdT VAT, AT UshaTRIdd o, hid 7TH, BToTaTel .
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) UShI TSI Iei feTgl.

%) SAGRITI UehaToRIdT & el |,

) WU I U AT HIh I TEUTST T 7

3)  ddd G RIS HR 7

¥) HHfEh fEamern dafhe fadten gam T Ul TUS % ¢

4) dcd RO I 7

M) AT ATTier FURRE 9163 g6 s aTerl grat fotal.

§)  HAren{idiel GuieTaar JgHie s ShrRigHder faudia g .
R)  HEWEHY d U Wl € IRl 2.

3)  HEUAT Ycdeh WISl Weh Uehle {8 Achishgd TG THeel Wriesid.
%) Torehfgehtor reus fafre wummer A= dreiel Tenizent

Y) SHEEATTE dH ATTeNTeoT TRt i Tgede o] g,

. 3. WA T/ ThedT T &l

%) EerETd ™ Q) U= gehel W uuelt  3) Uehal W ¥) do ™
. 3 Wl AT / URFEI 3136 61 3Tae v forat.

%) #ff.gvg U IS I TATHONH IR WIE! TR HOATE SFd HLard. el &t d
&Y IR T HREIT BT HLATA. Te T&Y BIHTR AT AET M Hdrd al Fige]
gased (Yehfor ) favmra srita 3med. off IRy fam =¥ewame (Finance Manager) a¥ Sfiaet
9T A FHIYUA IR (HR Manager) el HTIT HAlad. AT TR -

2) I TR ST hivdat Teh dwd AT .
) I G gt AT I IS hE IR 7
3)  HEI=AT g FARSHEET ShivT SEEer 3R 7

) ‘Tred sEHed faifids’ A1 HuHld 00 HHER 9 fiTHeAs SRRd 3MRd. Uleedn firdensy
&0 HHAN, GHT RIFHE o HHAN ATV ffH= RIFeHe o HHAN HH HLd HTad.
AT SV el (F 5i%) ST T dadial searedtdiad (Shift break) TRET
5 Tiesd ATE. JSTAT I FTEATIHTES HIvTdTal HHAR! feeiet B dedd Ui & Iehd

%) U DIV IME T e STHT H0 G TG o es@l.

) ‘BT sRMeH fafties’ U Hh YL ATAvITETS! IV gH IET awrn
IYANT kel TS 7

3) U M dB3d qUT T I ATE ?
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q. ¥ Weiie Iy oigerTd 3w forar.

%) Bl AT AT HACYTITE HIUdTEl U avd T8 .
) Y STEEATIHT=AT IRl TR daT< 0 .

. & WTetet fem TenruT orse .

%) SAGEATIHTE dvd Teeeh TEATd.

) THIEHTET I dl AT ShIUATETS! SHTEATIHTd I =l SUIHT Bl
3) HAMAY a HewWE 38.

¥) SR I TEA T ITHT AT AR R et 3.
u)  Taver s a9 e AISET a8,

. § WeAd 99 |,

%) B WAt AT B T A T B

) I SRR fafay aar avie .

3)  E ST aw "L

¥) AT deTe ST .

. o W@Tetier gt 3 forar.

9) ST SHEEATIHTE e ShIvrdl ? qUsficia Em.

R) B HATA AR Ly A T B

W?Eﬁ:

9. ) 2) THhIHY IR ) GHIRID axd 3) T aiB  ¥) ISR ) 313

¥d) A -2%,9-§,h-¥ T-1,3-2

%) ¢) TOTATCal ARAE  R) IS0 AE  3) B AAH %) JETHR A=
b)) GHTEI T

g) - 9,3,& T - 3,¥,4.

3) %) ETeTETelEl R ) AT ThaTride dw.

M) %) U ) TH 3) AR ¥) g y) aw

Tt st

1)  Management Principles and Practices, N.K.Sharma MNGL DEEP PRKSHN, JIPUR
2)  Management, James .F.Stoner, R.Edward Freeman, Daniel R. Gilbert, JR, PERSON
3) Principles and Practice of Management, T.N.Chhabra, S.CHND COMPNY LTD.

4)  Principles of Management, R.N.Gupta, S. Chand

als ats
AR
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2 SSEATYAT :
N

.8 TEATET

2.3 STERATIATE HRA
R.R.8 T
R.R.R EeA
R.3.3 HUUR] HIEATH
R.3.y fréem
.24 THEY
R.R.§ fmm

e /

qfgea TehiuNd 31901 I foafay deaifosefl afoea ==i oeft 318, o=
ILATI HOATETS! & ded A AgccaT=ll 3MEd. Vel L ey hidMT MIeATeT e
FE R TS RIS M. IGENY THA fig Fea TEdq Al Th RN I T
FERITETS! A TS SEal. Sl 2 qUi HUAHIE! 3TEvdeh Eeiedl [afay M= 3TRisH
Hdl. ql IR ARl Ted odl. $ed 9 DAl FIHE LA AT IuEE! hal HeeH
AT, ANEIH Hdl, THT el M1 Tcdeh HIHTeR (I 3adl. shdl SaU=al HedH ohid
FAEAHT AT T BT ST Y TEUATd. ATTHE Ycdsh SFaTHET I § T9TE! o hred
SILATIHTE TROTH 3778,

TS If¢Ese TTET HWATATS! Tl Eideied] HHHMNE ST 378 Halge Id.
ey & fafae decar=n gy s St feEiem, geer, e e e, gue st
o =1 e sl gafta 3R, € S geeATe fegse a1e ATy Hed A,

(?.? SEEATIAT T )

THA. T, 3T T Hd ST 5 Hid! o ST g ST 3= Jehea i<t HTmd
T THHRRN FE(YT 372, T THHRIIET R AT 3d RN, T HR SHTETIHT=AT 96
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T AT HATJAR ST U0 TEUSl WTfehd adtel, fRITeH hidl, e o)

R T[T AT ST HRTEES! ‘POSDCORB’ &1 ¥16g feell 318 SIHed P(planning)
TS fR=ISH, O (organizing) ¥&UNT HEeH, S (staffing) FEUST ShHERI ST, D (directing)
TEUS ﬁéi’l:l, Co (co-ordination) TEUS AT, R, (reporting) FaUTST gl "Il hlU| aTfor

B(budgeting) TEUTSl JTCIUeh AR 01, AT <Vl 9 CTIh IR Hl & i Haome
UTfIse Sholel 13178,

2.2.% =S (Planning) :
aref -

FEISH @ aETN A S 3Te. FTEAUHTET Joish $Hil HRSHeR e 3.
I HUGATH B e o Siara. Ferem & arfehes foam shtvar=ht 31fo aehergy ol
HUTel] J=Tieh kAT 3R, St SEE™ Hee= 3fgese Ul Hvaet W od 9 fafay srivvmett

forenfara ohtd. I FefieM & Tt SuTet Teed e STucTerTaTt ot Teerh 3fges T HuaTard!
CINRECICROCC TS

ofrgeTd s &1 ufosardier st fasga SrfHn .

ST -

T e AEaT=E ST Wi THToT,

?) FeR M AEHA- BT BT BT HTE, HE HATITE 3718, Hegl HATITE 378 T
HIV BT 318 & TG 12T F0T w505t 31 819, fAerrges 39T 33 378l

g ST 3 T T8 T ST HH1 &I, JT5ed 37917 7SSt I1RT Iard ST 3a¢ da3ct
FH< T FlodT 71,

R) THMWR- “GHedl 3gqee N T ol Iggresl Grey HIARISIET HIT TG {U TSt

s v

7 T God 1 3R 5 YAHHT AeraH Affza wfesardiar gresr st shd s
JITEAT IS T HH T 3T ATeIgeerd TRET Serd.
?) e 3fdes fuiia wvame wed o -

feem 2 g 3R otfaul g @ wrer HoIEEl AN AR HEAh JEih AR, IS
TEATIHRIAT A= e IRfRdi= fosadwu e o smam wiosag sfesd M
firgaua=n Al NSEwEE Hed gid.

) Tewn avifem
e & 9 3fegd Tyt 9qg Haieht amrd 7 gRfia B9, t aniesls g wm
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AT ST AR IS AT AW AT T HOATETS! AFEIH HLdTd, TS HIHTH]

TUEIAT Foehl T 1T HUA< 38 d AR AT hF AT UIES 8 GHS0IE Hed

2.

T ¢ :

ST SewemaehiT 3fegse Tefud S0l T STesTet=n A1 SIS Hed Bid SATHe
FHaT=E gfesdie Hm gureamE ged gid. 8 geeardl BRI 3. s
HAEAT AT It feeiedn Anieeieh FEATAR hH HE Ihald. HIEARIA Seled] GURUHS

{‘ibld"ll Stisd A%l °I')‘-II°|€I.

ARG HHT LA

S qaigAe et Ui 318, A1 Uishamed Wias= 3§19 U Wiawnd
BT Sl 3T Sigell Sal. R wiasag et M 3= | o«
YA BT Sl 9 MR gea= 9MR w8 J=< =1 97 eRaiad. 9o fehal
HTeh UVl ShIGH ITehcl SIS Iehd ATRId. & Hloh 210l Yo FHd TG < STIHH 0l 9
IUTS FEIEHTN U STuR:

g RIS FaeAT= 3uctedal 9 fafay srfardt ammom=n gemeamn T faamoft
T AT IRHTOT ETEF BiATd. I RS AT SEIEETE 399 I3l Idl.

futa gvam® Aeq A

SIEATITEIHI AT U IUeTsy 3TEATd. 9o {hedT=al 9d EhIcH o ThIIcH
TR o= v S 918 SHdT= gdicad 9di HasuamETdl sHeaemaHTen =
Hed BId. qEHEIRG 2 T1e HOAEIE=A dehfeqes ol fyffd heamaw fofa e

ST, ATHS SAKATIHTCAT T R Svamd wed 2id.
FresuTETE wek atfvaT SugeR:

e fremuETEE Tes futfd St I ST aTkdfaeh SR qeHT TRl
& aTd(eh 9 JHTU BT HIEl Bieh ST T al INEH g Ihard. 3T JhR=!

qRIad 0= W e hiedl Id. U FESE FEEvEEt SR ot a6 e
HmTAT SRl R TavamEE eEia fFRieq ggca™ 3R,

T R GHE "L

eSS Td $Rive THag 91g9 IR Bid. IS HEITHT TEETst SH .
I FEeAdla Hd & TshHhel e 3w, I famam fsq ufsmame sharen
Al FEeAdId T4 1 F GEIEAET WEREEY S0l 30 (AN IR 8id. e
e faumT Thha TTER S A 9 g9 Iger S,
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]) SATEATUATR SR 1A GeAH hidt:

T HereAT RIS g Stfactedt 3fggse I suar=an € &1 wid 3TEd. S
TR TS TR B1d e AI9Rid TEeH, ShIHTTR SO &l SIaR T 3t 1Y shidl
A ARG, U RIS STewemiET= $at S g .
0) T HEUATAT TETEHA od:
IS 2 SeweTET gad 1 3R, FEeH & o sver=h ufshen 31me. suma fafecass
TggdH foeaR & Il SheuHTel JER HUATET STavid gl. SavEdl a1 i
HeITHS T S I FATd. § STaeIAT= aid TTegHIcHe il 318 Rl A
iqsTdia g6 st foun fied ST deae= are 9 Wt Jngelt 3.
ATSHIT TETC TEI=A] qeameia MM Rhi=al FISTaal ST sfiest tfaem
A FRITSHT=AT HedH SEm 9 JifHfeadar st s Ad. TUEd e Jifedd fega e,
T forepra 3TTfor TsmESt FRISE € U ged T oTTR.
o= AT U feammen TEer fohen & 9 FEse .

2.2.2 HHEH (Organising) :

HY :

A3, T, Aifecy, Tt 9 ueed! & 3TTavas u=amft 3@, Tehal ST, =
fawTS e STfoT Tere=ht 3fgese |1es HIUATHTS! T AR WUl HAT=AT Uishaell Tered 31
TEUTAT. FHESTHE) SIaEuT WiasITd S hUFe 312 3 3Udd @t Heeqrs s s aren
HOIEIEHE qr o ded [fya wd. Sy SIeeETde dehEl TR sheledT IS
IAATAEUIETS! & 1 HgeaTe 3. o= Uishaued uqsees, wifas a i gamem,
Tt | I FIUATHES THSHAY F IS LU hel STd.

HTEAT:

YT 8 Yo AT CATIUATHIST ITIAT STdl. HEeAT 81 Ueh Heh fehall Ueh 9HH S H1eY
STSAT WAl 9107 3712,

%) HA et RA- “FeeaT & T TH 87 a1 FvIrErd! I HId! GediET IhR 378,

) Teed SNV SNSHA- “GHAHE 31ge8 T IIHT QU FRUITEIST STV AT BT
T T, IT FHIETE TIEIERT T [[G9TTRe rafavt 3for 3feeR, fayrroft a g Jre

3) orn eema- gy & vares geddier fhare 3ref @i, | e qIsvars v gishar
3718 1T IHRIGAR F1aGae [Fai7 et Frard. Gegera Hrf IR grsam T o gurEiqo

®
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STHATT STITUTETST T STGqEITIH HIT=! e adl, ! [F9rER F9rmft #xar 3fr
Tt qrevt Hal.

AT Hgwd—

2)

?)

3)

u)

%)

HoeaTcass s favmmfl sveq &t o fafay favrmmes 9 smmms 9en =oe 9o
. o A Hgeed QT TATHTo!

TIITEA & ST SIS s hid:

gued gfshat w1 3esEd 9 A= T hid. hRTE T HEd =] J1evfl il g TE-T
M TR T ATIHII 1T HI! &1 HRAA [SHATHAT 3R, g Hae-ged T TRIeH o
HRAd gAY BId. SR 9 TR I TeHed faueH hed IATEATd a1¢ 8id d SIS
HHT BT, BT Taehel BIVATAT Tfqael SEAT ST THOTHeRh aTeuit I BId.
ferorferTot Trg 3

qgeATHS THET 81 FIa9ed™ Uh J@ 378 saHed Ml fawrmft fafaya gesw amfor
TS Shotelt ST, ShTHT=AT 3781 faWFTviies Hee-dia fafay fshamharare fomiento
BV Hed BId. e ferfientuyes eerens HRISHdl deid .

T [t

e TEge fafay favmmdiel === fae, <M= Jmar, Sieed 9 JAT9ETar
B 1T AT SHIHTER AT STkl 7O 1T BId. AT TS &Y Hedvad Hed ald
I Y SH= ftreht T B4

URR & TR Tl TASEIRIUT:

AT T Tcdieh SAEaehral fHehl TG hid. Tieh SHTATIRIA] T
JATURRTET ST HET €T ST AT AR TRETR g0 A6 § T8 shel ST,
A TR Shelel! R o TATEE=IT STaETIeh <Al HIATd THUTHh T JTITdTd.
T AT ICATCehdT dTEIUTE Bidl.

T TATd hid:

o= fafay favrmme ga=m fmior st a1 srri<h ged gd. 3 fofay vems v
TEY IO SRTE WER Tehr i #d. Feerds w1 FReiaun arervamandt fafay
Tovmmme 9 fafay wueial STaeIsme ga=aT fohal GHsHA 37E0 HecaT™ 3778,

JHTE UITEATETS! Had

7 & fafay ug, fawm, SRk st yfies Trseql Tifad id. T S 9 3R
g I JEEeH! Afed A SeRiTEl HUEh HUATH A I HiSSgah hel .
HET= foumTelt 3 STieRI= A ATed AT 7 WL el ST, AT WeATEl TR SRITEH
9T & RIS EvATd Bl

&)
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o) are s fafaeraandt sugem :

T HESA! 916 GLAIAUUl ST HREIETHI STu= HEAleR Saeed 3THd. Tl
R hetean Yfiert 9 Samaer=n fafay Tredicl SIawTaHTe S M= e At
Fu=ar AT A TRsT e A s 3ol shriermdn v i e a T
T Yeddi= Bd. § Hd aedl o1 SFafeud uianiyd sheft 3/@e ata I 3718,

¢) gferah e fFmfo e

FeETcHe LT SHRATEI TS hid. ATHE T 1Y o SSTHERIT T qUT FHG hotedl
AT, T K AT TTHET HH HE Iehd. DHMA o THRAIA TILATD

) el IUSHATT aE ad :

TEed SR UR ISV 1 g fHeR! TS hId. HIFTR AT T4 hedT JTaEd M
& AT, TS TEATIRIAT HU=TAHe fomiy wivred faswfia wwamadt a =
AFgeHET! T are fedl. hed HEHTHS T Hoddl TS0l UGHdIH shiHT=a
Ugudid T deet feasrae a1a firesdl.

%0) FEIEFTHN UET T :

Hee S ST TURAAHER o= i = %1 YoM ohtd. J1ges s et
I BId. 37T S STTeied HIcwaied ATed SIS HA HIHTR F Fat HETEATET
T T AT STl

qU= TRTfeeeTeraTa rereh feama STreeH .

2.3.3 HUTH SEALATIH (Staffing) :

3193:

FHHIR] FIEATIH 3 FeATcHh T 0T ASHIH0 ITAASSEU] H0AT b AR, o
3hY HITIEIT SThNT 0T, Wl HL01, THag o1, HET JTaEeH! T, Yot HLol, Heee]
<Ol <t forehTiéa sheo 3TToT feshe Savam=h Ufsharm TR, Toieh IUshUT TEHTIRYT 97 T 916
HRIERIET qaTcqd ITAN e WA T W, T {Eohad 39Ut 3T wr=amard! ufrer 9
forepTa SHRISHHTE TS 0T § oAl AT JATEEMTIcHS 3TEd. AT HREIET W JHeh! fohar
3Tk HETEHTER T HIa SHAEATITR 373,

TS GEATAeA] GBI hHAR] STEIHARN TS o0 gd. Heeqed uei=idl,
Fealt, SHeE foEr, M, TS, T9ETd, e g 3 fafay sromge e 7
frafor grama. =1 Heia SHA SaEAHA (e TeadTe! ekl S9ed 3THd. AR HIaTErs!
T HIECeAHE AT ST THUEh & HHAR] AL oy d a @ 3778,
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AT -

2)

FHHIH] FTEITITAT hla! Agccd =1 ST WIATAYHTI 3TTad -
ore gema- “HHART SaETTT IR STy Wdl, [Has, fawrE, gierr fr

?)

TR AR~ FHIRT ST & HHATT 3700, JRIET G0 ST FrTeht STHe

3)

TH. S~NEH- “BHGRT FTEIT Fhar I HHar] JIBE0, Frd TREG &0, 9

3Tt 5 I, GodThT 0 T HETEGHIA T TFIGIT X0t 1 Farged acielt 378,
FHAR! AT HEwd —

2)

?)

3)

oy

TSR ST hid —

T, deued, frdym anfor feor arft sqawoHr= 3at S THIEY SHUaTETd] hHER
AT &l T[elehgf] 31T, TeTd hrIvRit Icdted, forshl, foe scndt fafay swmfue g
A eI THIE aTa—

HUEH] STEATIAT S T HETEATET TEUToTa RIS JuTel amoR shaal Jal. WX,
Trag, frg«f, deger, ufreo, foem s Tos ToeR a9y wess ddel I,
T 3l Tesel SATAl. T HETEATT hriem aTages i GURd o Fee=n
ferepmar 2.

e ey i fiama-

AT HEET ITAN FoeA= T TRIA HAATAHE 3¢ gad v Hoamel gral.
LB TeHeY TNl GHATGETS! T ee-die SATETI ST SH-aTEe! SAas
HTRIh AHHdTd.

HIER ST TR —

P T IV FHAN & FTHE FEAd! WeHE 3. T F&ahd! hHATAHE

FAUITS] HHTR] FTEATIAT Ted gld. § ITTed shRsrerdion giifera shtd a1for ferepfég
HTd. TSI SHaET HEediel Td STaEdTIshid ®1 oIy gidial § gHfEa .

ATATTE 3TTUT SR TATEATI THTEN TR -
yfstiera =Tl el e, wigad, Aifge, STl Ygud J= GUTEt 9T SE I1ehdrd.

A3 T el HOAT dTohg AT fUaTE Hed Bid. ATeIed HHTEl g, Icareehdl
ML GEATTHS M7 T[HTCH dTG HLUATHIS! JT= TN Bl

<
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&) HEUHA AR :

FHEAIMT Wa: =1 fohE HOEE! aie Feedea WdiHe! e g fowe Hreismy
3Ty e fool Srard. A fag fshan geeen ammean eoie sHer! fesad <d 3
T RIS SHRIHHMHYT HHaT=I= SR IR0 IR B,

9) drEieRleH URUTH :
U, HITT  HIA HUAR! & g T Ul 318, HHAr=E! A fag geedan
IIMAT AMThS U Sd. HTEMehd, I HEeA=aT hRHdSR CHhlei o HehNicHS
T FTeae e Iard.

¢) FEIEH ANEH

HHAN! TSI HHATTAT IR Foe~= d1¢ 9 Facy FHG Hd. qed
HEATTE! Hag =1 HdeR STaeed 3T8d. SUehE FeeT HiasTdie 3TTegH queiqo
U] SIehel. TRV, ShHTTR STTEATITIE == e ufasardiel qftepmeiet AmmeH

EERGR G RRSI

])  HIHTE THIYN :

HAAAMT 3 T forr 3nfeies BRIC T3 T shet ST, Sehd. TXHT HISEa] hHAT
S FHIYM 3T A9 aTefeal. Teor o faeh wrRishA, T Hieee 3T Treni=
ATISA] IT TS HR GHIIHTEES! Hgccd AT EdT.

20) Wﬁﬁﬂ?{—[%ﬂﬁ
HAAN AT Tfshald Torad=al YR Serii=l Wl shefl Sd. Fag shefl I a6
AT HHEAR YodTehd e TI=Tdl fgefl SITd. JEmet A o Hehy qaIR e d gafed
HEATIMT ISl ATdTd. AT TEAHL STl F FHATG TEATUT hell STl

AN el ART TSR TEUIST T 7 HAT TIeqehTeiar =i == .’

2.2.% f39M (Directing)
319t

AT HEAET AT S (Hewq. & T =i ik oy N9 srewemes g2,
HTTCEH, d9eh, ScdTad, SR <ard 3T qe FHeifad 2 ITiErd] Su=m=r=a1 Wdihe de
3aard. fcem & |aaq wUE= SR SR = gEara ot WUuUR g6ed, Wl Fud
Bl 3THd. & Toh ITEE HAEATIhIT TishaT ST off Tee=a1 T hriehleaTd =Te] 34d. fergeieh
Bl Ueh 373ft ST 37 S HHETT T FISUay 3AE9deh d HHiesH e I dl JH

crgad. gl foamad FeyHTe ‘e 9= Sieadia’ 318 gaiYdrd.

D,
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STEAT

?)

?)

3)

o gwA- T 3mml @9 UR ued @ 181 a IEverardt e gE T QuaTe! JimhaT
g a4 U HGw §1.

IR IA- “Prierm ugydia U UBavaTE JiHAT ST R0 1< EEY XG0 7T
Sfeler snfvT sa— ‘eI STAEeTT IR TISIrEid] o & gY HRRa STt T
ATIeR, 3RO ST Aqed G0 TS (469 8.

IECHIEISR: R

geed 3fgese e HOAETST AT I O, AFTE 0 qeE IO, YUY 9

TR @ 39uIT=AT fshan fepar daren e wgoram.

2)

?)

3)

u)

FHelten Tge 0 :
HHIATIATAT Aed- TEE ToHT araeTd ST Ifsham Feursl feeH. s il

geard A J1 oot feeam 8id. foeiel M ded ol SHuamEret gar@rer=an @bl
A 1 GIAT fe AT, eI AT BIArae=Al AT S hH HUd, HY

U, He H ATTEEA T ¢ATd o &1 YA I T Bl hi ATeT ATehe T8 <aTd.
TRIAT UehT=IehiuT :

FISemTdiel Treshiueh! Tsh TEUIel TUTYUT. Fee-= 3fgese A1 HuITardl Td hHarl 7T
W I SR TR hudaTe S hid. e S H1E HOAEE! 3 A o
T FITIUIH ST TShITAehIUT Shitl IR 3TTE.

IO T1EM

hiTSs ST AITCI M, IT<AT HATHT SEI AT hell AT, STEATIeh HATIe]
FHAAMRT e I 9T ST T IcHIcdd CUATH Hed shidl. shHaT=rd! S
FURUITETS! SaeTeh AT a9 o 3fies geram ¢ dfa .

I IGIRSEHERE TC

HEeT dreehies el 9 foa=ht ate gl Jremd! foRdt §u Aecar= 3d. JWE Aq,
TCuTEEd, T T TicHTe e HHAT=Hed Tgehil M0 geegedn foehfad gid.
3 Tooran yem st stfor waea=n ffresn faummmes aqem fmtor w6,

FSATAT ATHAT A0

TERTAT AMAETE 92 ! Sead JTEard. Fecoal aIeETd! Seacdl qatonsi
Se3ed HUT AT 3TEd. ST, AR HREa M qed AT Hed = HHaT=AH] Seetr=l
TEY TICTU S Iehd VT St FEaehRudTe TehRicHeh THUMH el TS 31ehaTd.
e - $- BrEfor, ST {3l Usiesn 9 e,
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&) HHTYHT hIELH 9T :
FHEaHTa e SeriTen ST Saed @ JETEeT ST e Sard. I gaa1 @ I
YR IIT F T GAIG Te3al Ad. T e 59, Jamfl, qeuedt Sifor dar =
LT ST STed ST TR HLATHTS! SHisS FHHT ANEIE el Fd TS T
HH] BIHT TR JISUITE Hed Bid.

9) EEWTEAT AW HA
Tdem g wH=T=ET Hifteh ™ I SO <d. HEATAT AN d3feaeh JAITIET
A fEeh S fehdl HENTEHT Hgccd =l U] SSTadTd. S HaTeeh e AaedTIshrE!
fienT & SHAIET QAN S YTHETd! riesieh 9 Yo huaHIe! HgcdT=! 3id.

¢) I AT ATHE!
FEeAdial Ydeh SFdmed J=ieh IHdead Hlal a9y o7 37T e 37drd.
e T TicaTET U7 U THT ST ATAT TN STHATIT 919 ShUATE Hed hid.
e S YT ETd] &aar=n aioR il § ANl HoiTe shid 3R,

) wHEHAd a1 g
HUATAAT HAlcad HEAH HWOAES! AT T Jwom feeft . we a1 v
SEAEATIhTh g HauTaHT fufor heft Sia qee wieum=h I q CEie el Smam.
T HHTIHh TRUTH B TYUT Hee~=a1 Srigudd 1€ gid.

90) TTHM :
eI TohaT YLeia TR ISUTHIE! Teehid a9 3THd. § SHaeTdeh U Hearcteh

I=d WD d TSI {68 TR TR el UTiest. R e, Aifus &R
3T == HrRiFHd= UTaedt ATed aes! 3fgese |Te o I B,

TR, HHATIMT MG O AT A H e, SAme SOl NI
SIS I STATeRYT 0 Ol FHTfse. 378,

R.R.4 U< (Co-ordinating) :

9

Wwﬁmﬁa&w&ﬁaaﬁaﬁaﬁaﬁwﬁaw%@ﬁwmwaﬁ
T T geeAdiel 9d s \Ohl?lch{ul ‘aﬁtr T LS ATAvETS & TS 3Tmeveh
IR, IS sfesa 3fggse a1 oA Heed= e fshamey goare fmior g, deeda
IF Ak ThHAuul Tu 3fgeserand! S Hid TEA. e 1 THHBRT JSeiel 3.
U 3TfT R oA e TSI gEATE 19U g e 3. SAd IEE Segds 3
ol JTd TR d9dd G- I Bid ATal.

A< 2T 9159 HOIEE] AeesdT fIuNT=ar ThiEeol o GHshHUl e Il
TITHE THHLTU 300 FgUST 9 8. 8 Ueh d9adl 9 318 S SFEATIAT=aT 3}
Hd HIAHT Tehdl S14d.

9

Downloaded from https:// www.studiestoday.com




Downloaded from https:// www.studiestoday.com

STEAT

?)

?)

3)

Uk Weie— ‘=T &1 U 379 JiHIT 37 &1 SIIq TEle GHH 99 G1eT HuarEidt
SR =T TEhT=T=aT Flfer FIHTTE GGATT ST AT B THGLar aror
T SAA- “FTrETa B GRSIT @rera o 37IferT I YT S§T A ST
T S - “gHe! GHF 3iee® arey HArEId! it JeTE] Gaag qigv dHed

AT Hgea—

gereAdiel fi=1 e ST Yot AT=aTd T 3fgese |1es v g JHaTe ATt

- TS 9T, ST Hacd CININEEIE

2)

?)

3)

)

TIUTEAAT TIeETEH 2d

FEeATE Sad=l HHg UhHIAuUl Y hid THAl. FeeIdl gl JeshrE! e YHeh
SATOT ST SeTE] TS ieed Here-d e UETe] sFedl, TETel forvmT S1Tfor s 3=
STGIaTE 3TE IehdTd. HH-=TqT Hyud et oy fmfor gl 37en geyud= st Arevf
hefl AT, Med HYaTmeie Ta Sl Idrd o ST Ta9TeHT aed .

TRy fean grafat :

T A RuTsEsl gu-aare eR fafay favrmdia wrt wehra store
SITATd. ST 3@ 3Terd TgEaeiitau heft STd. fIamT= eeasTges HEar=IT
A fesm firesd.

TR fAHiuT ShRuaTE Hed

THRITS HHATHT &= A feeiel S Ui SHaHT gerehr Jvam= ST firesd. Tl
TH-IHS HRGHI 1€ BId 9 THOTHT Fee-= FHIe v Hed &ld. Th ayeg e
SHUETT Al AT, Il 3c9d, Tgrad! AT el @t ¢d. 3791 fies 3mfor
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IS Teh Mt SIhT 3T h1, ST G F& B I IH HAITIHES! ThaH Hed
AT TIR 3T,

‘IR’ IO T g FHI T ld T8 HawTe Yec TshHhi3 Gaied 3TEdrd.
SR AR ehd: SGEM fohal SIEH T8 T SRAE IeTelh FeUH Ta14el ST Iehd ATa!.

o TH DI AEHRIS S U ATR R0 g gE el 3R Al IeTSTh &,
o TEATAT S 3Tl “gaATg hg AT TATHH HWM IgedIoieh 7Tl
o hicaadl AT IATES eIl N = FEATIHh SAHI 3= A 3T a1

feeft 9 et 3Tm=q.

o WAAUY HMH HUN TBHRIR (Plumber) S F&d:HTS! SHTH HIdl I AR &g
Rl dl IeTSleh .

IGAISThAl TEUS TETG] Sl SREH B3 VT TASTHET ST hed, Tadicdeh SITiaeh
AT TeAT & T STER I & HATH 33T B,

HAT FSST VMR a7 fehall I ITHAHT ¢Ee gomsfieral, g, e
AT § Iclioleh AT, d 3TIcHT hHTIIT Icehe (hadehed) ITHAT.

IS T SHGHETE] RN, ShIHTET TR, ITTSehTe o9 foha 3Tu=nites foreqor 5. st

IS BIVATITE eI IThd &I, T I3 SO el earar hrate! aiom gra
AT
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IS AT 3T SAhI TN <hl, AT A Heddl, IcATe, AT Uy HEA ¢ard. d

TEehI=AT TR U1 ShUTHTS] SRTea oS HiHdt shiamd.

(o mrem )

2)

?)

3)

giae feegm - gias fagma what A% 31eh Iy T TeU[H SR 3Tl 8198 feeea—a
I Ud, “FelSThdT WU I A=A goAiehe qefl fatanr g,
TS VEERIVTTER kool AT — “JeTieh Toh 3731 il 378, ot 99 [Heslaverardt

HATFATE SUST IISIRIVITAR — ““IEITH 150 3731 el A ST bl STy qeei
GEled & ATV FITad ad= d STaEr FHOTEIS] 3Tl T edd.

(uvemhafm: )

JESTehThe el [IRIY AT FEA, T8 i, TR foemEeft, Heumrhl, 3dTE,

JTHTIOTERIU 3. JENSTohTE! SaX <hTal STRTEY UTSHRITd WICHeTIHIO g Ll Adidt.

?)

?)

3)

w)

Eﬁ'ﬁ_g{aﬁ &HdT — Intellectual Capabilities

AT AR fosduu Hvar fquar Ed. ' AHdan ST A A o
U Bl

“ﬁ'@ﬁﬁ@ = Future Foresight

A=A TRIIdEd TS AT ggsl 3THd. SATHATAT STel ATaraonsgaa!
T T STEIAT UTfesl. ed AT IR 9 STSTRId e SeagaR A ol gvama
Ted BId. d doba HRTEl HE TehdTd.

TR Ufem — Hard Work

TS SN TN HAH IR AT, Segl e IUshH & BIdl degl d S HawaTd
3. T I 93 HH HUd AN, 3k 31 TR &3 Waa9ul gTdledTel arTdrd.

YT AT I B0 TehI< Hed Bid.
qI/eR [ — Technical Knowledge

JENSIhT AT SFTHEITEEA TN diizeh M 3THd. IcASehMed 3cTed, 3caTe JfehaT
0T TAATSCEA 3T T Heded a1 STeadTad SavaT] &ual 37Hd.

HFTYA R — Communication Skills

g, YESIER, €, Hoarl 3. fafay yeren =Ihisht Targ wgvarh e
AT 3. a1 3T T, Hed-T AT W THTEI0! SHxh HIoATE T TETET. a2
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I JWMETE! — Highly Optimistic
ISR TgH! HhRIcHsh o= shell UTfad. STII9T=AT hidldal Sl giferdiaed

o

ﬂlq :}ISHI‘C{ JHIRlAlg 1o rTeRfaaT STATTE 330 FhRIHD Ocl_rlnl T AT SFIET

I ST ged .
SIEM™ 901 — Takes Risk

I AR SFTHRTIA T G FehRal. d1 ST IR STmEre! TR
JTTAT ST gefie qelie ST STfeehriees Gefean saTd .
JATATIYTE — Self Confidence

SUHME ATHTETE Al THE R SIS ThNIHb TIT T, 3T IATHI
Hos T fafaeg TSI AR STvATard! g8 et fiesdl.

(3.5 awedt s : )

?)

?)

3)

%)

)

IO STHR FHMHE b TUMHE qeed (TRETUT) TS,
forerg - Disciplined

T S<h! T STGHTIIh I HUATAR TA&T ohigd hiard T T Ifgemdial Teues
fohan fored @ A, @ TS 3% ol THA. IR ISR A=Al
3gfese UTHHTE! Td THTETe AT 9 ST ERNT 378,

AT — Confidence

I} It Tt a9 e 1 7 W " U AR w1 2 Aeed Uy fomma .
ST AT HTEN I AR HoAT= foReTs S AT=ATd 3THal. Yosh Halqd d &l
ITCASATE ST ¢drd.

koo HAT — Open Minded

Tceh 1A SATT GRICIT &) Ueh SamadTiRies Heft 3118, 318 Ieisieh FHSIdTd. hIRveTg 3T
HRIGAT, I ATHS T FHS T HGE ATTEA Tqd hedT A0 Shedl SATdTd.
AT Td MPihs VT LAAThS o1&] QAT SHdT I=aTd 319,

I — Self-Starter

SR TR HUGATE A X d T6d:9 U AN g SIS HITgd! 3. o JeheuTd ATICE
ffera seara 3T Sehew oI AT eI YA Hard. o Sa Tshid TEAr <l
TETR T Tart quarht wfden eEie i e,

TR — Competitive

JEISHRIAT 3 Hifgd! A 1, d GHATIET TR M HIH H& Ihdld. AHS d 3T

HIT TG HLAT. T ITRACHT ISTHE I g0 ATATETS T 3TEd. IcdISieh

T T AT U1 IR g Jadrd.
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&) WSSl — Creativity
TEIURT HHATE! T THIAT FeAT 9 IR Jreame gay fAuior st g1 aeisiierd=n
T o 3. 3glelh el SR TN ThHISWINGT U™ AISHl IR A, o H6d
TRfRrddd ST T STRId T ®9Td 9d 30T,

9) 2™ - Determination
JESTeh AT TGS W S1d ATerd. o JIIeIehe J9m= Geft WU UTgdrd. ¥6 Joe
IR HOATET AT e Al TV d I-al Iral I9Ra gisudd ST Shildd Tgdrd.
Tt JeoTeh TETE! TS 39T 31T AR faame daa AT,

¢) HATIA B - Strong Communication Skills
gdh IIRET IJUITHHT I FHAAAT FH TR Hq g HAlfgd! . AHB
AT FE! BId. HIUATE TR BRIG SURE AT 3T STAT FMETS!
TRTEIH SHUITd d dedt 3T,

Q) hMT=N AT it — Strong Work Ethics
FHEATCITd gy AU T HRETI qaid el JOM SIRhl TS AR IS
B, 3feEr=h qaar oAt 7 gerea foasht <Ee %m ad. o s fewmft s
feha el A0 I TR Tdd A T,

20) 3TAS — Passion
HIETE T & I JeISehid T Hewar SRS 3R, W< T HHTE HATIT
U0 3THd. STGER JIE HOATETS! d ITdih a8 1H hidld. I=l 3THe g1 Jemuerg)
ST WET=l 3TEdl. TSR] e AgHe e ATV SRNeHTeR SIaET I shivam
T INEdTd.

Ca.kea@am%ﬁasﬁ: )

¢) A= - Innovation
IS Yerd: AUl 38T, T IeATeAT= Faai= d1e- IMeal. @ &H e 3cme
IATEATdA Tl AfTs JgHa gueE ¢ard. SEEEHe) IgUEUT=IT T9e Frs Tt
Fafafidt e 31w,

?) 3fema Rt - Determination of Objectives

IS @ 3feed Taiia ol Terash Hd. Fue-=a1 i 3 g=m
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TR fereh™ — Development of Market

JESTRAT AT I 3cTed g Yo fouue swivam= aiatTed AT SNemd SrTdid. o
TTEehI< AR HAS[T SUATHIS! FS&T0 & IehdTd fehdl GRNET & hdTd. Sieal SRS
gad faesidd shedm ST deg] UTEehI=AT AN <@l dledld.

T G5 — New Technology

STTferes faamd guie Fdi Tasmm= Y ArTal. FoiH TEsmre qiEe Sed 916
BId. 3g1. T JA0, T T, AT e ST SRies qged.

T &4 — Good Relations

TME HUHNE Faeyl (Tt TE0 Tevds AR, 9Tl HeY g g S
FiEme HrigH FaUEt S JTEATd. HHAAHE TH<T 199 & J9T= Telhg! 318
Fefi=h sucTeeran - Organizing Funds

JEIsreRTenl T amifeieh Temeq SyvaT= 3Teeshal 3T8d. SRV T 9 dacqyl Wigad

SEIRITERS] a3, T HGHITES! TaaUEhaRIST el T JTHIER a9
S AT,

ot gut - Taking Decision

SNSRI =T JETETS! A fofe =are errara. 9edd a I o 2oy Celiel agwer=
T 3TTE9h 3. HIVATE] ATETTS Hul SvaTgel == AgH d1ge s1ge et
forem shem et

Ca.caahaﬁmﬁm: )

3.¢.9 319 - Meaning

IEASTehd] & ST fohal STl TS 2qqVl HiE 38 SAWE 3% I 9 qareal

Tt 1 firesavama geara s, a feshaul for Srgant I gHES g,
3.4.R A — Characteristics

IEISThdl & Teh el SFIE™ LAY hIvAT=l TishaT 3R, & Ush 30 afshar 3mg 5

QTS A SRS T SNEE A I Hid Uehs hed odadd deft famfor shewamen
faotg 2.

2)

T-|'It':'fl:«’il'g_'\l'l'f—lnnovation

ISR & Teh ATE=gul MY 3178, 3careren fafay gesheh Tafifid o = gm.
T Tl IcTeH, TAAFTE Tl Igerd, e HTelTel Fei @id 3T fIfire searemndt aeia
SR fior ot e Sfaula sTEdl. JSide! Teshie! 3ag Mag aged STaaHT ATgehiT
AT HOIATEIE!, T IcATGT HUATHTS! IASTHMT & FINGA 307 Tt Sl el AT,
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Wﬁﬁ;ﬁ — Economic activity

IS ATEhI<AT TRSITHR T IcATEH hidl. ATed WHETeAT TS HHT(0) ST cIesiie]
Toh I G0 e 379fl ISR HI9T 3. M 9 hivedal MY & T
STESLG AT T8, TeUd JeSiehdl &l Teh 3TTies fokan 312,

oA St - Organisation Building
B U 3 HE AR NI e fafay geh Gued ool Id. A YT, A

STNATET, T U 3. fafay srei=n foam w6 9 F6H IcdeaEst fafay aes thm
BATETA] Tehal HOAT IdTd.

TSI & — Creative activity
Tia=TE GSHiId= WeH JTfesT 3Tl Tiiasl. TSiFsieiddl a9 hed A4 3T

ffidt e Uy |Tet O g STSHEE! Th A1 ATRH AR, TUHEE dei-siierdl
JEShal Th STTEYIH W T8,

HEEATIH T IV TUT farhT@ Managerial skill and development —
T ST I ISP BRI A TH Heh TR HIEIR] T HOAT TS

1T ITfES. A S HGEATIHT Iy 3 Jesrehd HaTd HgcedTd o] 3TTed. e
T I M T T3 WhdTd. eI IJETSIhIehs el M SHeeTdH=T= &l

IO IS IR
TRIVTEAYUT SEEATIA — Skillful Management

HIVETE IGASThdd I § I HGEATTR FTAGT TEd. SHTAHIIh T
AT PITET STTEATI ATYS JeNSTehad HI A Bl

AT Ueehiut Risk Bearing

FHTAadeT ST 3™ Feige Ad. AT 90T HTeet Sd Al 3N al giedrel ad ATl
YIS &1 37T HEEY 3778 1 {Iferel IcTeT ueeh SUdaiedn fhudian forehd widl, i
a1 7 ereiean fpadien fospdar Idid. 8 <E T YohRe JIEH Tkl Tk 3Tad.
freh o e Gap Filling Function

EISTehd™ Faid e dfrsd Teurl fh Wor sl fohan 3vfan et swor g9, 3aume
ST TG AT 30T STHATT T gL H0AT hY JeToeh hidl.

3.4.3 JelisTehd fereRraT=ht ufskan (Process of Entrepreneurship Development)

2)
?)
2)

Tf¥1e1uT - (Training)

FENSTehd <A SR TET=I SHTsHA — (Entrepreneurship Development Programme (EDP))
Tfgreror — (Training)

IR Tl qar. e/ &1 S=mEl SrTal, df aIR hal Id ATE. 9o g
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FTeAuIER &l TSI ST AT AN 3T8el il el I g JiRTeTo bR shel SITdrd.
S 3T ST FMTel eSTeh TIR SHIUATETS! TN TR 377,

gfierer € geATE Ireft wgasf wievlt stEd, it St A, TgastR, gETa, @i
SATOT =T HTe WiStvaTe et st 31 9 ot S foehrETE 3Tatd ek 3R,

TRIETOI IeTSTehT=l GLgs! ITed, NG M1 eI ST IARTETE AT
JTCeATIEH HLuATH! G Teft firesd. Tl SeSTeh= @RI shivrest ufsterora frehfarett ST,
ITd T TqavH, IcareAT= Tgdl, Treh frerur Jre T feot SITd. SEsrehTer TfTefunges Fem
I SeaTel S Bid. SIT=T Icael fohar 3Tveaer qiony cIm=amer gid 319dl.

ITTCTAT Sfshad I HH! AISArs, BUE ATl T 2Rl o] ! hATTS! FTIefe wed
L. 0T JeSTehrel T HRISHAT ATGIGUaTE Hed hid. NI Yishad Jeseh Ja qaaH
JTCHTTA LAl o TEWTSHT, SFIehLoT, 9 HHT o, IENfieh T=Td HHl H 3. Hed aid.

ted, Sk, AW, Hfeh g, SARhe g, TIfdh Ugdl, eI Ygdl 3.
TTTeAuT=aT UGt TR,

) FESTehaoA fehTET=I ShEshH — Entrepreneurship Development Programmes (EDP)

ISRl foehTET=T $shH TIF HIAHT, Teh SHARAd AT HIAHH, S Tehl ShIE
I IR0, hISTeAuTH STIUT &l STefauare Hed hidl STl STTael Jeistenr YfHeht
YA IR IS Hed hidl.

JEIehal Tk SRishd & 3T JASHT 38 SAGR. ITSEhIdel ool IEel ST
TEH I GE HOATES] SN fiesd. A=l e Iequ 9 FdH 3IuhH g® HwA

9]0 HTEAl TOId SSHITA Sogtelic HIUNIM o IJeSTehdl [IhTd HRIHAT JTISTh
R, YT Heftet HhHTST fSegamed Hehdel Tfeed AT BdeiedT TANTSR EDP 3TTeTia
TR, I ISR IO & TR1&01 feed Tt 2.

JESTehdT foehTdl HRIFATE Yeie U= HTEST Brdl. The EDP includes following steps.
%) ORIV gladre Seen

) G ISR (o

3) U NSE

¥) Tl JISTRTOT hiishH

W) Tfretor ST e

&) WiE ugdi= fae

W) ardfereh FSTeToT

¢) <TE@ I qreyET
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JEISTehAT ToIehT HIAHATH 3(GEEA — Objectives of EDP

%) QA JENSTehd=AT T e ¢ul

) IYTSH HIYHATET I 9T

3) HNTHACHT JGIIE Tkt ST SHISTA goiiard aygren 3Tieieh fedt gamor
%) UorT=AT el 39Ty e <ul

W) TG 3TN Hem L&Al SN YR WahH ot

3.% mmqﬁqm — Recent trends in Entrepreneurship Development

JEISThal WA Tl Shild 38, ISRl Taeh@mel bR Hadel el 3¢l
TeeTymT -

3.%.% W2 314 3fEAT - Start up India
e - Meaning

W 319 TR0 37T IS ST YT WAt 3118, ST T%aTd gl § 0 auiug S
Hreaeft e ATfed ST AT ATfeh IATETA L 00 DI HHT TR, AT IUHHIS AT WRA
TR VR ISR £ 0 TG TS 370 WIE 379 IURUATATS! 1 MADE 3T 3UshATE F&aTd
el 3T

TG Sehll ASHT (YU T HZ ASHT) WRA THRET Th IT5RH 8. < 3w gl
TR 9 3T rediaricl Sesieh T St SITSIeUH i, F&H foriasT wiur 3R,

WA TR 3[EBeh! Tsh 3(ET T8Uel ‘WA Fiehi] IMYURT e 37 Uasil Akt f3mior
TH AR (ecosystem) TR L0 TR, I WRATAIA IS =T IRIETS T 318,

WIE 319 3fEAT 31 YR TRl Ueh IUshH 378, AT FeaTd 0%E AL HTell. ¢uId &I
AT GHTEROT HaEH hIOTH] J0TT IURTATE 3[ET 3R, Uk IAd foehtd 30T JISAT THO
USTR=AT Teft fH107 815 JehdTd. 3TRMIRR TR TR W 37T $S3T BN e @idld
STeffer A& higd ol 3T,

?) 'gﬂ‘lﬁil'?{ﬂ'l ATIUT TR - Simplification and Handholdings

e 319 =t wr=ran glskan A foshioft gary shefl ST, AT STEvTe TEIH 3UHH WG
FHATTS! QTS Tl T AU HRif<d 318,
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WISHATT SR ST e — Funding support and Incentives

TTHR T TSl <uaT=aT Ufshad W Ed aH« Wigdeil %I, 37T 3. HEY i
e faeht S

FENT - Neafutes URTERt Tfot JE Wﬁ@é’cﬁiﬁ — Industry - Academia partnership and

Incubation

T ITSHAT AT TLHR I G&E BV TN T HIoATEret WIerf &= e
T 01, formeatard! ashedT higd HRiHT & B 3. IThHA & HoArE] T
TR,

W AT=h 3'%2& Objectives of start up

TAdid ®IE 3= A1 ue3™  FAdd  IASlehdT fohE  wRsmAda 3fesa

WTATATHTI

80,000 I WIE 39 Jeft

Uee Fieuft I[ehId HUTd

guTia feare@ill srer siaa Qo feam

gfgedn a9 aui=an aurEeiig Mu-E 39vae a4
U i TEA] HHBIAES! WISt Scd U Hehd]
afgean o auten g qebdl

T THTIOTEhLUTTE HI=ell

Y TG SMMeBT 3TV 80 ARG ferameatan rfamrqul IJushrTEe e SRR TeuTfl e =,
2Tl SeSehdel SiedTe <o

Tquf STG WRATA WTE 319 & TRV SiedTed 2ol
TSIEY ISRA hg V[ RT3 JUHd St

3.%.3 Vg 31U gfEan -

FgfEa St (SC) / IHfaa S (ST) Imfer / fohan afget Iensteban fom quaet

HOTH L 39 3feaT TioHl.
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Stand-Up India Ecosystem

Bank Branch 1° —® Rural Self-Employment Training. Institutes (RESTIs)
Connect Centers
SIDBI —® Vocational Training Centers
Bank Branch 2 — MSME Development Institutions
Lead District — State SC/ST Dev. & Financial Corporations Industry
Manager Associations.
Bank Branch 3

— District Industries Centers

Connect Centers | Dalit Indian Chamer of Commerce & Industry

Bank Branch 4 e — Skilling Centers

—» Women Enterpreneurial Associations

wug 3 s%maﬁﬁaﬁ?%g& — Objectives of the Stand up scheme
I Theg TSl IWRU ShUIHIE! Sehadl Yoieh IMEHYd HHd el Th S
STt (SC) fepa g St (ST)ST Tt AfgedT HolgRIeT %.%0 ARGIET d .2 s
i ol I FHEA U1 § WS 3T SIS Ao Ifegse 318, 71 IUshA 3T, U1 fohall IR
&I 3TE Wehdll. JATtheh TEeTed] SUNTIAT STedid WRTIReh T fRETT Wi wigaardiel o T
42 % Tewen sTgfaad St / SHTTETs! fhan Afgen SeShiehe JTHTET.
qAdt — Eligibility
%)  IAIEfEd ATt / STt feham Afge 3Tk &1 ¢ 9N Yeiel ST STETE.
) T AN A el B HIhies Theddd AR, HiAhies U 3cdTed fohal TaT SR
AT emaTefia Yo 3y B,

) Iuftheh THCIET I SATEId W8 9% YN Wigad 1T frifa wrwigeae srgfaa S
/ ST 31T HigeT JeMSiehiehl Tehia 319,

Wﬁm — Nature of Loan
%, %0 @@ d %00 ATEURIAd AU el (Y ol VT Wedd ATSATER)

Elﬁl'iﬂT%?!\— Purpose of Loan

FTHEA St [/ ST Higetl JeSTehlehgd 3cATe, SATAR feohall HaT ST Fa I8

TG hLul.
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Eﬁﬁ%ﬁﬂﬁiﬁl — Size of Loan

Tehed G 94 % AU i, STIEN Jed ol d WebcdT TSIt TuTay grdl. W 3a
ST TISd THT YTieeaTEg S ol ANE Jehod @Al 4 %9 S 379
T AT ATl 3T AN I el

IS G — Interest Rate

Soha TSI & JofiEret (Soft gX) Hafd i @F] & 3™« @ base rate MCLR + 3%
+ tenor/ FHT U&TT ST .
'ﬁ'{'f\&ﬂm— Security

e TREATANTE et hicietal FUETT fehdl sehd ST shle T %g fepd -
= gHIgR Hfd el TS IThd.
W’a'z_e'—Repayment

HATEl TAhE & o THFT T M I SRTd S £ ¢ Afg=arean gedia shivara Are.
W Wigad — Working Capital

%, %0 AREYId Webd WiSdd HUAHIE! JUTTRNIgR ASR ohel SIS Iehd. el GHI=AT
TS T Seie e oot STel. 20 RGeS Wedd Wigdar= Haiel U@ Ud HATGER Holl
HUE].
Tertenies forma - Margin Money

T AT A 4% bl TR shg fohdl TS ASHI=AT UTEdHE YGH hedl ST
e
3.%.3 EE@W&E? / iUt 9e —Agro Tourism / Rural Tourism

:@aaﬁmqé\qgé\%ﬁﬂ = NewApproach Towards Entrepreneurship
aref - Meaning

FEIT=AT AT JA T=ATE AT d WA AT LI 3cATe el hel ATd fohall
d oA W 3Toiel 318 AT hIeTal hoddl Fdd. HEl Wied a1 Al g= Sieet
ST ST AT @TeeeIei=al STHaT= Hel IueTed HEA ¢d. HY| HATHET Hes qIevl,
HYHTR e, e G4 HIGU STM0T X S&AT0Teh HIHT=T FHIRT Bl

T WA AR S0 TS STRIRGTAT TFH THAT HFIER higd g, T
ST ITEAT Afred SO SAIO7 St IeoaTerT qleh TR ST 3BT 3eh Iaehil
ST ICATCT=AT AT CreehTei= ST e UTETe! Ueh ScaT=l T HIAAT. SIeg] TT-eh 3ca1eeh
IS STTIHGTAT TIT & WMehd ATE ToaT HYT AL i T YR <3 Ihd.

‘8 STHHER &1 UsIIdIcT gald TeceaT=T g2 378, - ATHE JIHEH.

®
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HTET — Definition

I U fosrdieTdl, ST HismoErd! AT W STOUET= ShedHl FeUTSl HE
Wi B

Fl e U 3T FEEIS IR FE I HRRA U, O Al Fhar FE AT

HERTSTA SHel Uied —

M FH TieAT= foeh 9 FaUT TR FENY 7 SWON TSH 378, FH qieT= AT
HIGAT JHIIMER shefl 3118, el STURIA HIVAa! B S TIEHMT TN hLard @™ HuT e
3TEE Turdrd. ¥ Wieden Niche Ted 3T8E! TEUAId. $Y Wied 9N, (™, Hel,
AR, fhioaEe 3. M= ST YTTd. dieeiell Sl 378, ScleAr ! a6 AT fosh
HOITAIR ] S, SFaHE oM, ST foehmd, Shiem=re sqaeH, Ficl dau,
TR uTeH e, fuehmn faw sen STl qreETesreA feaETe TaRl ST Hertee a1 a6
TSt el SHTEATYT AL FHIGE BT,

Egﬂ'iqﬁzﬁm — Activities of Agro Tourism
il WA ST e wieaa géiat geeh Idra.
o TeHl W (I, armrl, FR, g=sie 31T, =gl =Tate)
o IMH IWT (WA ANTEE, Fefaiic LU IH, Idl )
o HUUG (WENIYM FSl Ul €@ HIU HoI)
o ITEUAe T (IATA ULV, Yo HRICeIeh, STal Hall)
o Icialcl U2 fohl (AT AT, Hed Foi ISl HASHA T AT b )

FHTT ATgeh Tehla OXd AT, o AT AT AT @Y 3THEH ST9el 339 JTdTd.
TIEHHT FATERI, @ ¢ Ted Ieehld aT@ ald. o IAdTd fUshaelie IedaTeAT= J9iEm hidrd,

TG g HLdTa 5t 1 g foha Avam= uered, Al @, dsd %esrl M 3.
5 TV FSISfTETdT <3 Sdehtl ST HUU[h I dTed IehdTd. Tadl, e T et

Tl fehal W3 IMRE TSER, TARSTS HRITET FHTES AT, AT Jaral Siehl, Hdest TTf,

S0 S0 TS, Wi olieh UfraTiees Yesiq fohan fesepett waat fohan sitweft aeudtediat

T 3TME U3 YehdTd.

)
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a1 AU SUATETSt
(Women Enterpreneurship Platform)

o T IcSehdl T (WEP) B Teh Ushitd Ya¥T Tiddd 3118, 3 fafay srefeyaeemeia
eI AfgeA™T Tha A, AT T heudl Hayem dismamma (CEO) g&d
HIhR TRl off. Jftrary wid T wisel). qE I BgEre Y 080 Well At
AT “TTTfdeh Ieastehdl Uime’ (GES) J2fiet |mrar Tarymed Hidl Emmsiarid
Tt IeIiSTehdT A=Al TATI= SIS0 hedl.

e WEP % AfgeEl 3eelisrhid arareryr fmivr v 3fggse dadl. &1 @9 ofgen
ISTISTohddl ST CUITHIS! el I AISHTE AT WIS SETdied SUshHT= Higd!
.

e (WEP) ufgen Seiistehar = NASSCOM, SIDBI, FICCI 3 fafare dereaisht dey
T Shel 3TMRd. AT HeAT UiEelT ITHHTS! THICIH TgUH hTH el

o T HUTYes Uigell IcISIh=AT HEAd TS YHIUG d16 BI5et.

(3.?0 AT I )

AT ISk B Teh ITET HUAR] 3R SATAT T <47 A=l & HoiRiel el JTHAT
JUMOTET SRR o= 1 ITATG STOVATHIST HeIe-=T Yol UTfSal 3TEal. AT hoddT fohdl
IATEGAT U] oI Tgqel THesdd ¢sat fehdl QUIR AT, 318 STHAMTE! T ShH<T=ITAT T
TR firesd Tl TEUE IUIee 9 SFaid Iuieeh ATl HeETEl Bieh TeuIel Jeierh TR
ST Jeeptdl X 3Tad SelsiehTall Td:=a1 fERIqy Wigad aard @rTd ATal. JeeT qRmd
glaan 3ueey HEd ¢d. SITE WA aeAmed gungd 9 foseEmard! quiae wfda favm
IEATd, T AT = TSI =T ST o Ticdre feet STd.

3rft et fehan Afa=rgul IcaTe TS HigH YHTOTA AR fHeseT <% Iehd. SRR
3fean, 21l Hied, STHITHE STisTd I1 3TN HU=T AR SIT 3TdTd IeSTehdedl AT <dTd.

HIET —
%) frmeE $a : I - 3idia Iuieeh ¢ T3 3TEA o Heeued 31 TR ATe=rel
o1 o s Seeer! dien feerdr.

) feufm snftr died - “assficr Seseral o s s1fedca s/ecan Iesehd=
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Wik ATV HUSTATSH

o TIATHME HISTSACSI SAUATE el HIAICHh SISATAT Uehl HHATATHGT (Gl el
o M TICHT IcUhR FUa YATIaeht AT ATaTeed el gal' 38 16 3aurd 3Tal.
o HOTHIA TMEH o TV SAGUITE HeudT & Hagehueiict Tshl HHA=IT=aT o

ST Bldl. 3T AT hodl dIR hUITETS] 3TT0T Torehferd shuvamerdl sl 1T

SATOT SHIET I Teh ATHYTS ITTY hed ad.

o Il HUA=AT 8 HHAAE T ™ LI TN el TR,

4 am
DL

JEShal & T U1 dcd SO 3. SATHIS FHYU 3T haR T HEwTeh 38,

3eiSTeh Adifed AT, d Hielsh, 3Icdiceh, SO AU o, o 2o, ey 9ehtom
AT, JTISTh THH, AR, HIETArT JLEST hidrd AHeS T STEHT il ¥’ T
eI S, 7 USHTRr=T Gt fior shidTd Feud o R 3ATfieh ol 3TTed. hiveTa! eureal

fosprama T fieRT TEwTE! 3R,
e e -

o difgeh FHar o
o HIR U™ .
o T HiT .
o SREMW =W .
YT ISR 0T —

o Tirdecy .
o  Titheodl WA °
o  WYIHSb .
o Taom o
o Iy AT e .
SeISTehT=A ST —

o Hra= .
o SR foehH .
o I HEY °

wiersa Tt st
qfreh

I SATTEE]
SATeafaaTa

IR IEE )
IS

gofierdn
G s
S ICES

3fewr Ay
fe T
Tefi=h Suctesran o

)

ot 2o
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ECINCTINCE
o Ifyey o Tfer=rqul
o 3T cll o A qiyvll
o TSI B ° WW&T&TW
° WW o SIEH Yeohiol
o Tk WU R
SETehaT farehTaTe Ufchar
o  TdTETOT o ITISTHal foehrm= SRy
JEISTehal (TR STCREIeT Ugerdt
o W 3 3fE o TUE 39 fe
o HH WA
AT ISASTeh
=
.¢.31) T SRt < vra Faga e g forar.
9)  IEISTeh AT IS ICUT] TSTHG T wooveeeeee STSETIRE STell 3718
3) S ¥) sfierw %) %
3) e A A SR,
) et 50 ) e %) SATETRI
3) TS I ST oo 1 [ETHR TR
) IR . . F) YR THR ) SAMT(ceh seh
Y) e I TEETRIHT TTHIOT WRTTG STV 7Tk AThadTad ATHTISTeh ST ST ehg e
FIRh hLd.
31) Ft e ¥) deThlT e %) HANSH
) A .
e e T
3A) | T&h o s 1) | 3028
B ERISED 2) | TSR
%) | wiea 3) | ScureAT= T 9gd
g) | dome 4) | 30288
3) | wE 3 sfem 5) | e
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6) |y feq

7) | 3eEnSTeRar

8) | arefieneiad (A91) I
9) | SR Erid

10) | Srehi wied

WA [AIHETS yiegaHg, T3t fotat.

ITET 3USHH ST HTEH, AT, SR, el JHTay 37d.

373t SRl ST AafAHTan, T ST THRISHAT AT 3T e <dl.
37Ef Ufsharm ST JeSiehd<l ShivTed ST T Jirefonean foet S,

3rft Wfshan AL AT 1Y hvaT icdTe ST e hva™ g i 37ef 3D
TSUT=H TohaT.

3T FHAR] SATAT Ed:=A1 A=Y ShodT TS(IUETd! Fee-= urfesn ST R
.

@i faem e Fit ster 9 forg.

IS &1 3R IRSMTETE! qar ol

et Wi 71 I IR <Al

I SATIETIIes [ISIdT JUATSIIT Glehl eIl / el

IS 81 U1 dcd SFEM 38 SATHIS! THU0T ST hdR THSHT=N STaehdl 379,

W 319 $FeAT 81 HTH TLHNE] Ueh 3Ushy 3718,

ST A SHUTRT 9168 I,

HTIeh, Jedeh, a<retsh, itk
2, aiia 3, Hiesm@Erl U, 98 T
I, T 3191, SRS faeh, 3fesr fHem

@it faem gut &,

SEISTeh g A SAhT TR S oo e
2, asila anamg, JieErl, i Te

WIS 377 STEaT Sughy ++ e qgﬁww
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) HOETAI 3T U= HagH aeht qui .
(AT 39sRH, Niche Tied, il Wied, ITTshar)

X) | U I3 EER SATH qHUT ST HIW
qRSMT= SATaTIehdl 3T9d.

H) Ueh G S T

%) HH WA RN HE?

) eIk RN Y 7

3)  IESIhal Ueh WIS HEAT 37 378 Shivit FuiT et 378 ?

?) Tl ATeETdiel SALURRET I1eg g% e ater It forgl.

§) eI B I6g THA WIS UgTHS A1 AR Tl 3Tz,

) ISk TR UTgeh BT Bidied 3Rt SIHT s-erdl.

3) WS I 3T AT ASH HFWPIA UdcIed HAE! g0 TN TABS H.

.3, H / el T2 &

%) IS

) FHt WA

3) W AW

¥) WWUg 3H

Y) I IgATSTh

T.3. WA "1 / TRISIART S8 % A0 94 fo7gl.

=l |rgn 81 MBA "eefitR 3112, 2l 7 @ B.Com UgeeR 3Ad. =i |igH 8 gY sHaer

IO ST GE HOATH I ITed A off T 7 @l Hud TEuTe TevE R

p{dld.

9. HIgH T A I TI hIoTd ?
2. ISR HIVda! Teh AfrseT 9.
3. IR ISk BIvATETS! off. HigH ATSA™hE hIvId U1 JTETE.

9
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U.¥. Wi Iy TgerTd Sk forat.
Y. ST GoheddT TISE T VT IR B TS H.
. SIS HeheUHT TS HU AT TRt ITeehT! T[0T TS HT.
.4, Wt [T TehruT T &,
%,  JESTehdT &1 WEUSTTRIET Hdid el Sd 3R,
2. ISR SATEETR HISTdT JUATSINT &k feaehial.
3. IS g1 IWTE! S T8
Y. 3ESIh g1 FaTHdie STETET.
Y. ATERIYE IUSRAT ATHY IS FET T HEE [oRARId H& Wehl.
U.€. WIeiet 99 diga.
%.  SEISTehdT (hIET= Sf3TSest Tase .
. IEISTehdl foehd HTRIhH T .
T.'9. Tt J9ATEt S feaa.
Y. JENSTehdl HeheUHT TISE . ITTSThIE T3S TS .
2. JEUNTH HeheUAT TISE e IS 1 TISE .
Wﬁiﬁ:
.8 H) ) HA R) Bt B 3) YA TR ¥) F e
9 JA) - ) -4 %) - & g) - ¢
3) -2
®) ¢) JEASERAT  R) A 3) U ¥) SEISIhdl (kT hIRIshH
L) JUSRAT &) Idd ISR
) WU - R, 3, ¥
Ib - 2, 4
7)) 2) B ) RWe= 3) T A9
F) %) SAEHIReh &I ?) 0%

) %) F WA, (Niche) Wied, Arfa=r, Iesiehdl
g) %) B9 R) STARUS 3) @
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ST Teft.

o TEMTER 3MYRId 3UHH

° AT TR

o  BIEA ICAShIERIE VTIGH! SITa™

o TET U= W 31

o INNUSTAT IWIMEK IMERIA e a&] / Har= IcaTeH
o TEUN ANES! SHIIUIEAT T TEHN

o  3-HAE HUAl & HOI

N https://tech.economictimes.indiatimes.com

0 enim.wikipedia.org.

0 Business environment and Entrepreneurship - F.Y.B.Com (13-14) Diamond Publication.-
Dr. Ravindra Kothavade

0 Business Entrepreneurship - S.Y.B.Com/ Nirali Prkashan

N Business Entrepreneurship III - T.Y.B.Com (New Syllabus) I Dr.Jadhavar- Dr. Shirgave

0 Organization of Commerce and Management - Std. 12th - Maharashtra State Board of
Secondary & Higher Secondary Education, Pune

0 Entrepreneurship- Theory and Practice- Vijay Nicole imprints Pvt. Ltd.! Raj Shankar

0 Study of work life balance of women Entrepreneurs in Pune- Dr. Anagha kale

o https:/ /theknowledgereview.com

N vikaspedia. in/social-welfare/ entrepreneurshp/ startup-india/ startup-india

N https://tech.economictimes, indiatimes.com

o wikipedia.org.

QRcode :
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(vx e )

TaT IGYT IR I UTEhiATES! Hg-IcaTied Ied. dal feid: 37gvd 9ad. o
IcdTied, aTaqeh fohall Haaedl SId ATgi.

T VTSI STORTETS! TUfEd shedl SI% Iehd ATeld Fav[d oI Uehd Je8l IcTied siamd
JTOT ITHNTET ST,

FHE HAT & ST FAT 3R S IS0 SHH AATUATT Hed hid. df i 3159,
=, rfavrsw, fomma, e 3R ST ST UTEh AT WM STEvehdT TR,

(X.'\’ % : )

FHefirelt AT ST JTHE I HROT 1 TETET TN FEfod 18T, el foehean Srard

g1 aTe foha HIcTeh! EaFehTl ShIVIdE! SEATARUT BId ATal AT I Tufed fohal ATaqeh chedll ST
Iehd ATENd. HaT @A T1RIEd 3TEATd ST FeUHE I Tehld Jeb] IcqTeA ST IUHRTCT SITad.

Ome

Contact Center
Operation

Telecom

2

Insurance q 4 p

——

(va o)

T TEecaIqUl SRS TTATCTSIHTON ST
%) TwicTashieeR : “gaT &7 371 HrEerHar 9d S T 987 GE=TCT 53 Fhdl, 1 JoAd: 3G
37Gd 37101 RITHT HIvIcaTE TId=aT qicThie 9. ~ITE 3791 WEIET Hifde e

S)
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e Ao
?) 311??:
AT ITHAA! ST Wehd . HATHE Wlfdeh TEITET 3THTE STHAl ST T & S 3TEdTd.
IS, TET THRE (e ST Iehd ATRId ST TgUH JaT JeTe dedal GoigR
R) A
YT Sf3rse RS a1 37101 YeT-YerdT Taverd shiul STeR ATal. UTgehHT HaT <UAT=AT dodl
T JeTaT= IUTRIAT 3TEd. ST S19d]d IcdTed ST 919% Tehd dabl Bidl.
3) o
T Fo=l U JBeed! = 3Tg Wehd. ICENY HH IUBRE G e AT 9=
I ¢ kAT,
¥) TSI ;
I T IS B Iehd TR, TEUHNE, o AosATde fashiamet Tufad shel S
TURRAT HHE & Wk ATal.

v) SN :
IR Ha AU FHdrd. HaTe] ATeTeh! Hal YeiTehgd TTahiehs SRITAIG hell

SIS STehd ATel. Ieretone UTesh gieameial @il 3TRferd &% Irehdl Uiq @ieti= HTeleh]
giced HIehI= I Uad.

&) UTEHT TgH :

YIS UTEHET T8 fidehr= Agca=n 3712, UTgehi=AT HeqreEa™ der feear I
ITehd ATl UTEhT=AT ST TSTdT TdT ¢ Yehd ATel, 8 UTEhIcT IeTcTiSTeT
a7 ITH AT A ATEL.

Cx.x T 9l : )

A e qi%‘l?ﬂﬁ ‘Cllt'il(a(dl Sl Rlend "llSnl. JEET I ATH ATV Hagd

<)
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EAUIE °h|8“| dcen 'Fsh_é?ﬂ HTRIh Hlad. AL HdT AT AR T HATed ST I dleduITH

ST 3G R HUITH Hed hidld.
HIE™ T TR :

& TEccaqUl T AT TR AT IHR @I o 3Ted.

[ (Banklng)
TR 1
(Communication) (Insurance)

S EEIRRSEL
(Business Services)
EIECEE] e
(Transport) (Warehousing)
( YT ST 9= Sqeadr Ta shg, INGT ST AT U =00 )

(X.R&%T(Banking) : )

S BT Weg TRl AT B IQURT AT 3R S 7Y TWeds' TR, i<l Hia3d
HGHR ol CUITT Tehdl SATIEET HUATAT IeUM AT o=l A0 Fia1 S fohar
Samed fohem Sl el e,
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¥.4.% 3

UTEehT=AT AT ST Ihalel Faferd fafae dar Je= .

RA sfoh FEme el 2% JaR SR ol TS ‘HIUTEl ol St WRaArde
TIhIehgd T8 STHT hTUl, AFOER fohal 37T Tahe vl U1 HTCT, WHel 3T 3AEER
fora s 99 FewErETE 3@ aRaTid Sd 3R,

¥.4.R Sehld TR :

~ o, 8 ICIEERECED
[ Tead] gh | +—— \(Exchange Bank)
(

Central Bank) ) ) i}
[ IR AT S
ISICENPERCED ) FhE JhR ’ \(Regional Rural Bank)

(Commercial Bank)j

2 o
(Types of [—* i

i S Banks) \_  (Savings Bank)
(Co-operative Bank) [ . S ]
(I )

nvestment Bank

IEEIECES -
(Development Bank) | [ IEHEEED }

(Specialized Bank)

HehTo TR WIS 3TTed
) eI ok :

el b g ST s STl Taied foxfla Twem 317e. Jish <ot Tad = qeradt
¥ 3. WA [&ee s§eh AT sfedm (R.H.319.) & Ae¥adi s 3. YR fEes
s srfafem g_yy’ 3rdiia fered sohell T Ry e e, X3, =t Hdt s m
@Fﬁw 311%?{:

) TSt i o 3.

) T AT TR B/ B,

%) TR /| TLHRETS! Sht TEUH T hid.

T) ARATdI SATETRI ST 3 sehi= TR deh’ FgUH M hid.

@)
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TR oh :
TEETRY SehT TEIRT CT=AT T T AHTieh foshrama weaayul Yfieh Srsiredrd.

STETI Sehl HEwaT=l hrH HIATd TH T Hl Ia1. Jeft Fearhrol FATMT st ot ATMUT gz
w1 g gfafeft s 3nfor Sunfiar R, ardrd Siforsar St i Teme favmren 3.

) TrEHS ST Sl Y TRiqoa Wisdel Tl deaTd 38, 31, 5 3A1® sfea,

T2 ¥ 3.

§) W T S Axis S, HDFC S caTe! ST =T HTeTeh=aT 37T&d.

%) TGN SehT TS ST JMEd ST TRATSTEX TATI HATTedT JTEd T I Sh=A1 @1 HHATd
\?FI'I%T'[ 9 CITI é‘?m", HSBC & 30T Standard Chartered Bank _E'El'l?ﬁ
AU UNERTA ETeST(-eh, TIeHi STt ferdyht sfehTen amdl &,

3) HEHN o :
SR Fad AR, TEhRl dehl -3 A0 UrHivr YrTd TRl 3Ted. gk
Sohd Y& 3gese SAIehgseall WITHeIe! Tleh, Jdehtl STV STHSUNMET TAGLEST Hil 7
TR, HHTIG: HERR] Seh i ITTedT T i hid.

) ufees gaeeen
T 9 HEAT ATHI0 TSR D HATd. 1 TS S AT AThIhgd ol el
SHTATA. AT 3ot QUATAT e TS TEHRI seh ST fSregt Taehill sieprehgd feft firezar.

q) o veaad! agwil o ¢
T SR TegT TSR A 3TTd. AT Sl Soal Il Alehehgd dal Bt 3T hai
SHITAT 3 T HEhR] sehehgd el q@el fHegerard.

®) T HEhN ok :

C

%)

g dh TST TR PRI 3. JEvIhdIaR o Negl ggsrt o 3 mufies 9d
LT Feft Tem Sward. TsT Uil & &1 fSeal s o Ud e TEAT AT CErE
SHITE! hd.

TERTSCTeAe Serfires gaween, Riegt sfent 3nfut Tsa gehrl sieheh 2t . )

AN fireR ferehm et
ST fashma st saaTyes aeHT aerm i e gedia feft Jem e, 1FCl,

HERrse TsY foxfla wemiges 3. fasha sl 3emetr 31med.

)
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iii )

%)

)

¢)

R)

i)

foram aTfoT YRRt IeRIH ST HEIMHT 7AW § rehieiy Hef=t Tqe.
oG 0T ST AT TR

farfm= =fem ;

fafoe e b IR SFagR™ faa qEdra T8 Jise AR Sl TEh o aaR
GTH hidrd. fafa S&T=ht Barclays Bank. Bank of Tokyo 3. I 3714, fafme Sepr=h

hTal hH WIATAIHTIl JTad:

RN AR FEERAT fodq@el i) qad ¢l

fafrrar forer= e iv) ATHIRI, ST ST %1 3. WA rafavl
wrefiTes wrfoT o :

TrefSres U SRl R0y HEN TATAT KA eIl AT sehl Hidd] Hidsli-eh &ATdIed

SehTgR TSI shell 3ATRd. UTSfRTeh UTHIU SehT=al YTSaaTd ohg TR 40 %, TsT TThR
4% IATOT IR st 34% I feot 3R,

TTCRTeh TTHTOT sfehT STgE Iy /fm -8t arTTdiiet 3eit Tehal hiaTd AT J&d: aieM
3T ST Srdentl, JTHSR AT ATH0T SHRATR AT st T HLard.

I ek

ﬂaauggaﬁm:

T ST AT ATghHT 3T M AT TR |G YadTd. =T UTEhHe |THT=Id:
ST FEAT JATVT TLhR] HET FHTIISE STEAT . T[AeU[eh Sehl HMEA s ST T[eufehi=a
foleaed ean <o foaefiier anfor sifemreon=ht gfaen gard. wmumemd: Tdave s

T ATBINN I TR Hid RN,

ferforee <femt

1 sep1 Tafime amTa SIaam T HATETd! §Y0 THH S0 STEveehdal U1 shidTd.
Frarta anfor smeEma s (EXIM) -

2l s frafagr Sfor srmemaerT aTfies werea swd 3T ST STaWISd SR
e quarErdt e snfr fRidedt o 9 Teren faaurEst = @R
HIHHTITE TH-= AIYUITETST T@ focia 9¥1 U 1™ .
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i) W g 3TN foehtd &k (SIDBI):

®
) )
/ sidbi
g 3TN foehrE & 2 TRE 2R%0 TS YR HEeean StffemT<dl T hefefl gem,

T & HEAH I &A1 (e, foreauiaat 3T foshremEmel e foeia dwen = M
T ST ATH TN Jacted] T SRl TH<REE! T .

iii) TSI HE F UTHIUT forehtel &k : (NABARD)
\|
2

NABARD

NATIONAL BANK FOR
AGRICULTURE AND RURAI
BEVELOPMENT

Ft g yrfivr &ETen foqqtEeT SuaETd! € T Hated SE1 IR, U Sl 9 g
foreprar s UTefiTeR TImHfior R 31 gedi=ht stfor e gediht ua qwad. 3 ewor i
RIS 3TTfoT ITHoT AT St Od ST ST hIHTETS! HetHd ITE.

TR el I

A Skt HaT YEH HLAT. AT SR IJeree FEUISl 3aX shlehgd a1 | feean Som=n
FTEIAT AT 3Nk FHTIST <1, SR <l e I, 7Y ST HHa Irendl, Fed
JTMOT o1y I 3mfor Sredia aaTdiel geeh. ifedaTd staeiea for-sifeh foxfia shuw=,
gen fod e 3nf ey SEmdiel s a1 oM foxt feht BvamEEl 3t HE ehATd. AT
SehTe] ATEd Uehdl SFadl, hIARE, & Tohdl TSGR shefl ST ITehd.

SHUT HIET 2093 ST WA &1 (e HATEA HU=T FEUM T TATIHT heft ST
T AT TEree dh 31 gfean wrre 2Ryy’, S fa S 2]%R = dgdigh
FA T, AT SHAS! o aeta ey aEa. oo snfr fg-sed sede = e
CTIATETE! FETCH FAUN ITCTed i Ul T T1eh &Td sIagrl 3TTfeieh Sushuied!

D
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TAYRAST SHIUATSAT G IGCINH AT TATIAT Shett Tetl.

Y forea sfehTeit Sfggse -

i) drehTEe wUad 9 uRfEd favmmErd! sed= atqg s

ii) SIS IR, TEH M0 FHIG Aqehdl, FEA 0T o I 0T T TFEfed &
TAYRIST HI,

Jana Small Finance Bank, AU Small Finance Bank, Equitas Small Finance Bank, etc. _Eﬁ =i} B‘Elg(lﬁ

3Ted.

UHe o

B ST Ueh A UTR9 378, Fgreg s 311 Siea™ I TehoddT ] 378, T8 SHad™

anfor &t IeT= T At 3 Tl QuaTe gEd 3fdese TR, d S HIverE

HRUTEE 38 HRUN SEIh STohT HH ST hl {HeH Hicadd, HISTEA sioht, T.2.TH. He,

e SRt SCITEY ST STV IehaTd Ui ol ST shiec TS CUATH! TR ATel. ISy

T Hed ¢ ARG SYIORAE! AT 3ot ThE Iehd. $fEA U UHE sk, UIEA UHC Wb,

SATEl TSI a=a] Gishd UHE b=l hlal ICTEUl 3TTad.

¥.4.3 SHATTENIh SR i :
IR Sk & WIATAYHT €9 TTeTd fI9mTe S Wehd -

qrerfies &M gm‘qil?l'a:
31) 3t fegspror @ | H) gfafeh ®=
§) ol Ul ) IUYFIAT B

%) TNATHER I : AT Sehi=i TATHeh B & TAYd SfehT 1 (Core Banking Functions
- CBS) V[ 3T@el! SITard. Teifieh Rl Welasm T 3.

31) 3t / 3 fearehdl : SATFETRI sehT el fohal TEAThEH 3t feqehrara. Sdfi= afiertor gF
ThNId ohel W1 Jehd TeUd ‘des 34t (Time Deposites) HFTUM &’ (Call Deposits)

¢) Hed 34 (Fixed Deposits) : J&d 39 @’ 3™ @A 3{d i ¥ Fifvaa wwn ffvea
SEUE 3T HIAELHE! Saei Id. = QA=A od 4ed 3d TIemat 3714eh
T Tl 3T 39 HTIAL TR M Feat gl

Hed 39 WWe Hed! Jaf 90 hIeudTe] Tar FHd qemfy SHehdl Hedigel 98 whig
ITehdl TR Jedd S HHI U ST od. AT WICATd STHT STeiedT ThHATS! Sehehgd Had od
graet (Fixed Deposit Receipt) TGeft SITd. STHTehdl, e Sala sich hgd ol B Iehdld.
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3Tt 39 (Recurring Deposits) : 37Tl 3a Aemed Fafia 3e=1 3T8ciel TRER ATfor
ST 98 T[Aaard. &t HigT SUfdeh Tahn I @It SHT shetl ST, Jedt 37t SATTEE
STHT SATeTet! TehH QTR higdl Id. HHRIG: AT TR SN, Jad od QI
S ITEAl. 3] 39 Wiere (Rt FusvaEie! Tad @id J&ie ool S,

TrToft 39 (Demand Deposit) : AR 39" GTeATHe STHT et/ UTgHIAT HITUITER
THH TA%S hefl TTd. TEURd, TSI STOTER H1CY §R, ATM HTSIgR, TWATSTgR
(Online transfer) ThHT! TLAHS heil SITd.

T WA : (Savings Account) : HHRIA: WIRER,/ oaq =om=nn fher ffvea 3=
Hresfaum=Tehed s=rd @Td IUScl Sd. AT WA THE 363 & AlhMed Sl Fafiel
TTcHTad QuATHT 3HdT. \YH{%'I(\I(‘I ST sied eh U= dq\q&’ll%lldnl od Wid 3HA4d. AT {Qlﬂi‘-l?akl
9T HrevaeR (Y A, 89 eIl @i il TEdl. S=d Wiearer qTieeh /faamet/
HEMTE! /afes fra Reetehloat =t feot S, @rderiT A1 Rt asoaEdt @ -
TEdeh, oY HeY U dlodsie, WA foewor 3. glawn fecan Srar. el sl s=a@n
YR TTaraeh 3dd! (Flexible Deposit) Gfadm qifadrd. o1 glogwed s=a @rd 3T
Hed 39 WA BRIC ThAd foet Tard. g e Wd T4, T8 dfsesl 371 %reig 318eret
T9d @d fohal =Te] 39 @ 3R, ddrash @ramed fafirse waieiaw stfafea e
I Hed Saer EATaid ald. S9d WIeTd o QuaTaTd! foha grTesr aefavamardt feh
IUTEY THA! degl AT SAHYT U8 S=d @iedd 9 g,

6] @A (Current Account) : ¥ W TSR HU=AT ST SR SATGHTRIH LT S
T, ReTores BT 3. gR it o SIearEe! e .

T QAT (kA FIUITET 3T HIGUATSR Ha 9 T9aTd. el WTTER Shehgd hivIde! STl
foot <ra AT, =1 WremEdt JAffass (Overdraft) Ffaem Iuetsy 31,

ol Q01 : Sehl SFIEE BT TEIET M saqven efi=fi stevashar 3@a cmymm
FOAST  Tehdl TS /39T TRk <dTd. |THTIG: ol ¢ IYIET S hetaeiandt foot
ST, 3T Taehd, 3T /39 & ¥ Afe=ammy o ¢ auiriaean semadiaet feeft .
gl E'%I%TI UE 9d (Cash Credit) 31fafaerd (Overdraft) ‘g’@ﬁ_‘ﬁ duEed  (Discounting of
bills) TEEITA 3TE.

et /et (Loans) : SATIHTRIh Seh] SATIRT HEAT ST SATAT oot JGH HLATA, hoigR HIX
ToRhY qUia: TohaT EeITHEY ShIg ITehdTd. Ho[ SToTedl TohHa TS 3Tl ST

Tt WSO 3T

HIACTUAT hIHBSTAT HISTATAT TS WHTTSUITETS! almgaaa»—vi 9 99 shreaivdd
3.

Wl Wigaadd! aua fHfvad wisaadd! neTm gedil et @ ¢ a9 o & auiwiae

HTATIEETE 379,
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el ST TS WRTfvaETet <ie gadiel vt U Y fohar 31fereh shieTaeiand! 3.
IA / IS, WA &t (Advance) :

TS A ol & FHRITAT HTERTAT AT 3ATfeh STawaehdl qatard! feeft
SITAT.

JATTS; ToehH ol W TATHIUT 3T
@ ud : UG I 1M <1e] Wd ST sr=rd. @Taaies et Sd. U@ aaq fod gediandt

Yosd WTSad Jld h{d. AT STEd TSl HAThILAT SIdl. °h\;|\C{|‘\|g|{ Tad UEdd @

EISIEGASIGH

saferferens @Wid (Overdraft) : 6] WA GITHTIRERMT T WgTAT=A1 fafae TS Iofianet
@g%mﬁ&ﬁsnﬁ T 2k&aawaoﬁaawﬁﬁmweﬁm a1
G JRd(deh HIGeTed ThHat TSl TTHRU shefl SITd. ATETS! ShivIdel Wad @id

3T ATq ATE M SRR =Me], WA JoTse shet ATATd. TaM DITIEHIS! shefl SITOTRY
Bl AT SATEAT TS,

gﬁﬂ"‘l Erice (Dlscountlng of Bills of Exchange) : enyeffar fafma faemar s1fim
(advance) Gfaem fiesd. foemean gedien dR@e s foa= hA TEfd gamehed
(drawee) TEA .

TN SN TGN SAheTl HE oAl STUT I STehTent TR il FEiagel .

?)

2)

?)

WEFI'&:

() yfafeht d& () IuFFar HE

gﬁﬁgﬂmﬁi

I s <A1 Tehiand! Uit o wri wid. Hrer faftre wrl @refiesmm
HTEd.

ﬁaﬁawaéaéa:

TR Soh dATdes] TR, AT, TS ATV A hIUda! I~ WIeATd STHT ohid qod

UTEhI=AT TR YE-Tar &, fom, gwar, wie omf fafay <ues Jm=n won otd. s o7m
gaerardt fomret sreran aTfie Wehd SRR,

TIEwIfer™t (Portfolio) SHERATAA :

TSI TSR sehl UTehI=aT Il U, ol scaTeie] @icl-Toshl sHvare s
ST, ST GITLHT TIEHITA ATEATTH FHara. I FAamged Jed UTgeh 3790 o

YUITIL H{L dTd.
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fAeft T (Fund Transfer) :

STEET  Sehl Tehl T GO WA Toha 3T Sehi=aT IREd (el Feraruei gioe
T HATd. TS ST § ATl A€ SIS oTaTed IUshH o1 3TSUes 3uaiedt
HE .

feme R &=@9™ (Dematerialisation) :

ST UTEShT e fafaer 3t (Securities) $eiaRi=e (Electronic) U SAUITEATS!
FlauT M HATd. TTEhIAT i THITT SeTaiot, Tid-Tfashreh gfawn gear 3uctey
HEA AT,

forewht a1 =agR (Forex Transactions)

SfehT STTICAT ATEehT=AT T TLEhIT =eT TRET fohdl fashl shtdTa. FmT=d: fogst Sesriqd
TS BIOT=T TICst T UTeehiehgd WG HLdTd ATV I GgT ATehMT STavashdl 34
TR ThIA SATIIETR! forshl shdTd.

IuFerdl i

AT : IFTCYT FEUIS! SeheA] Uoh! IR Te Seheall TS GH=T sehaall IREd U Huam
JMCH. S T WIAGHHT THE @Id T8t 7gel (Draft) SR Hd 0 G Heard
QAR feet SITaTd. s TgeT (Draft) SR SUATETE! 317 oo (Commission) TR,
@Rt Giaen (Locker) : @ IRl SAEEIIS Sehd HM I9gFAdl il 8. %
W %], HITET, G- i 3.2 i aremad! € giaen yem .

Tehed 31T (Project Report): S UTEehIHTS! Yehed TTel TTVT SFagriaT (Feasibility )
JE AT TIR Hiard. Tohed HgaTd aiuenygd et fesfovamg snfor awsi
FTehT=Tehed TSl frasfavams wam atam.

e TATEI (Gift Cheques) : S QIAGRAT d AT He ST JATIOT | 107 =i Glae
TIATd. e GATeE /A0t UTEehiehgd fafay FHRYTEE! We ¢uamd IUgF 3Xard.
FSWHETET WA (Underwriting) : SITAETRI Sl dBIds] hU=IThE T shedl U=l
fafoy RregiciEEt et o &M Had. foaia T el THYR g AT Sehiehgd
foreha eIl STTaTa.

TR AU IEE I AaT (Gold Services) : HATATT: fafaer smaanfes s gavt /oM fashr
TaT ¢ard, fafag 1 UTeehehgd HIgTT JHIVTER G 3T A= I TEH Sa8R
HdTd. Tl SebT 39T g1 Gold Fund, Gold ETF ScEidd! Heem TR Tel <@&ie

RUEGIGE

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

¥.4.¥  G—aTehT Hal :

2)

?)

3)

3-dfehT TEUS Wﬁ% i g, $-sifhrren ImaTE gﬁF‘T(Virtual banking) ITE
TEUIATd. $-STehT B TV ST Soidreii-ieh &Tdiel fohlame ®icid 318, $-sfehT 3o
SfeRTT T HIUTAIShIUT shed ST, S—sfehTa ShTal Udeh WA TTIHTo 3712,
I 791G YgH e (ATM) :

WIEterd g YgH i (ATM) 8 HTeuarardt fehar ST Shuamardt ITgs wad: a1
Hiard, a9 fafay glagmardt s &, Rrees g <iehsfl, T8 i, garey Jwe
HTTOft, @I foerenETd! SEe Aren 39T gl oS U@ feaehdt JAgR’ (Cash Deposit
Machine) U TERFH WIIHE THT HAT ALCEA U 3718,

Thige &S (Credit Card) :

000 0000 OODO0 DDDJ-

_E e RubPay

RAN EUNAR CREDIT

S HIE TEUS UHT HIE BT HIESGR Hreurs fafay srefiard 30 < #& wehdrd.
o <Ol &% Teh Y alel @Id IR hed UTEehiHT (Ifimse 38 arouam= gfadr <d.
TCL HISMe HISUNHE UE TahH STATUATH JTEIIhdl 8.

2fse &2 (Debit Card) :

" ABC BANK

k. ZiE |
! 6000 0000 OOOOD OOOL
Re12/12 5311/17 =
i CARDHOLDER NanE  AuPayp
g o 1234 5678 9012 W D_E'fr‘

HIhe Tgdh Sl WIAGRHT WA =T hLar Sfae el Giadr JgH Hiard. sfae
HISTGR TR HISUNHIAT WICATHET ATGSATS 3T shetl STd. ShIal sehl ATEhT<AT TSITHR

ém%;m (Personalised) TS ﬂ'%lﬂ'[ TG Hhdrd.
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RTGS gfaen (Real Time Gross Settlement) :

RTGS T8I Real Time Gross Settlement dTcehied fHeft g&amat somef! gfaer g1, a1 glagme)
drcehled (Real Time) wﬁ@m STMYRTER (Gross Settlement) Tehl GTQhHEb qa= sohd Tefl
FEATAOT 1. & Sfeh Jureimeiet gara amam et gt giaar 3.

TTchles Faamed (Real Time) STTER hivreargt Sfaer shetasdi=n tefq Faadr. ufsha
907 STEAToR. FAER @RI QU1 shel SITATd. T Sehell (e} SaTaRy Hew ey 3

drEr=AT ATd UTah=AT WIlcATd {aehH STHT h{U] HTRIh 3T|%

T IMIWE (Gross Settlement) TEUS $haclal STER TehfAd 7 Hidl a7 HGgR qoi
ST ATl

ekl Tt gEarater glaeme fpum = 7aie €0 g o@ 31d auTiy feha tashn

T el g g%l%l'l (National Electronic Fund Transfer)

AT T Tt el TR RIqd E MR fehall U1 SehHYT QRIS GE=T Sehd
EEATANA Shefl SITdl. Hel YAUHTS! UTgehTell IMETT &I Hichdleh AT (NEFT Code)

JATMT AT (Beneficiary) dUfiel €=iTd @TATd.

el T =HegR § Ui d3ued g, 3eretund I Jureiied gEdraen fade
I 31T AT WG UR IS SITdTd. STEaeATdId Td shiHehlSIT=AT feasil Hehled! ¢
ATTCITITE HEATHISA! o TToria STt qET=AT Ry WRTHE g&alyl IR Ued. s feft
FEATALUT ST dTcehTes et FEaTaTen a1 HeficT T ik 3191 318 <hi, dTcehles FHeft gt
JUTTeATd ATl “ATeehied’ (Real Time) Bl @ TS Feft g&araromaed v o wwiza
FET FEER IR TS T

< SRt STIUT WSS STeh T (Internet Banking and Mobile Banking) :

2 30T AT SThT = T ITTsH ATATHAR UTaeh HIUTh, TUeid, HaTSel 3. SETET]
e STagR huATE H&H 3. Fel T TTEhIAT (a9 STTER qUTEvTE /HAe G50
. TIETEeT / FovTeal S TEUrs YHuTEa-=a Hgiae ddi=n aTa . 1 Fagandt
UTERTAT Sehd eVl shedHaR fof3Tse shHTeh feadl. TTeehaT yHEaHtae fretshi= o,
et gXaTaRe, ATy SaauITE FEHAT, GATCT IIETehl fordl 3. SEER LT IdTd.

mﬁﬁmgﬁrm (Instant Money Payment System) :

B GiaeT UTEhMT SR HIVATE! eh GIAT aiid et FEATaid hivaTd gfadT 3ucied e
<.
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(X.a e (Insurance) )

The New India Assurance
Company Limited

LIFE INSURANCE CORPORATION OF INDIA

¥.€.¢ 31ef -
fomn & 3Mfofe ToRaMTIRT TRE HUAT J1EH 3712, §1 A@H o= YR 378,
BT YohR ITEA 3TTeh{&eh Tehall ST Joha™ IV SHEHIURT S=Td hvTETd! JoRel Sl

o ot fommemes amfor fomm wzen / wfler Tamiar R 8. SogR fomn gier e
STedld foHTaReRTe WuTE <vae dead [/ wiefier sEal. fommamera fomm efierren Seser daldd
EIECRELSIEIRG NG

foramefie Tt Yo d s WeHeTyH=I 3Ted.
ferm e -

< ek fafte dieamen e foot S, © S e 38 gerdard. Sthed
oo STeda Tet <Al AT WU et .
form gefier -

formTaTRTE el STedTd JhATYTE QU= TEdd fomT gHigR Fetgdrd St fodT s
gt (Premium)

fermemerra fomm gfierR <= WeeeaT=A SeeaTd SRRV [/ JhHH WUTEE! gHY ¢l o
mMecead fodT 8T (Premium) 38 R,

ST Uit gauast (Policy)

Torareamer amfor fomm gHler Ireamefier s urmeter 3, st afor frmr fomm e s
TEUrATd. eoTmed fafay 31t 9 vt 3Ear.

gl (Claim)
formaTeTE e [/ S| TR ST JhAHYRAE AT GETvie geET’ 318 TEurdTd.
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9 (Proposal)

Tormemerr T shufien, T amor ShfeR soam@Tdt [/ SvamrEndt SuaT STt dEt

fere= 1= (Subject matter)

Tersrame eure STt fomn Iatfaen / gden Sl o M 3er. Sfad, AT, Wi 31ET
FE 3.

¥.§. fomar=h a2

2)

?)

3)

= g T

e TR fomT W gREl Ul UhHhEEd Ul fIE WU 3TEves 3.
fermemes 3mifor fomn gfiqre wid wifees st wow, woi anfor Frafen o Hean wigs.
%ITIT“JTWI%T,WW%WW(Subjectmatter)Wh@@,wMﬁwmﬁ?ﬁ
el wfes. e, fomredieRe St 3 9 i< gafya arfedt foamamese
TG H STERIH AT, qO1, A ST T Wil JGH hodTE [rmes SR siedrd
fom gefieR gra Were Sl

formm weoen o aEgferdn witedt ferett. . wiag I fomn sam a9 qui wnfedt J
IS =T F2aTdiel TRAGRHAT foHT HEIH WS quaTd TR e,

e e v

forr feam= deca v foswr SelimeY SEeel famameere snities feaq g, fommemenren
T areimey wEad i W e eI AEd. fomigde o dd e
forrma @ 3md. faw areier fomn Iatfanr smevaes 3@d Siegt @ fowe S sifeaa
formmumerm ofYfe SR dad. W fowT 919 THeATS e IS dieT &% IRl
321, TG FehiEedTd d:d S foham ATam g famifed 3med. samaEiResren ==
HTermd 3oT Euxmes fomfaa 3.

Stie forme Sfaa’ & famfear=h s1e o1z, fowfea 7 Sfem fam sam stfeawma o
JAEYTH AR, A A Al foramey fomn wdadt anfor aver gvaren 9t femfaa
AT 310 3Tk 3778,

TR WRUTE T —

THE TS FEUIel formTerehten 3T wet aevamf a1 deedia son aiferdme g,
e e ferdia Savarh g4l 2.

THEH WSS T & A, T i gearan faemg @ 3e. ® o Shadtasd

AN ATE. RO HITdTa! STa-aH & 3 e Hisl 3d Aral. faars=T 3
AT A=A TR sa<hie fomr=h areafaes wepa 31eT shell STd.
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1 FEER foargeier formemerma gmeiean TehamT=i SUTS SHvaTd STere STEdl. areides
Tha wuTs= TeEH fom weft fehan dier FiUehl & Y TS gachia Taifed 3T,

3q1. - SR %, GF ARG HIGHAT &1 %, Ush O1E Uae! foHT Tfeqa 3t8et 3nfor Syul Jrermt
AT T FTAITR %. Teh TG TIAT WIS e foHTeeh o Yehdl.

T |/ St T -

T O IhaH WU §d HIEE! AN AR, I GEgaR [THIaRehT=n Aes<
THITeS STeiedT ThAMTR YRUTE STeTal 3T Aot d=a] HTciehiaT g% fauTeigiiss /
form Tedene ST, THHM HTCIedT T g1 Seied] AT el Jod 38 d deg &
T AT BId.

e a8 ATeTehT=l Tt STE-TaL ShivdTal TR / el ATl ShRuT da18d Hieteh
T I Teohs gEamaid 9t 3118 (Tha™ WuTs feeamges). fammedieroe @t are fasht
HOITET YT WG U= T 8% 312,

TREAR a -

T T JhEH WIS T8 HUUETS! An] 3Te (e fommamen went fawa srefend! wehmen
e fomT Bderel 3R, A1 GEER, foHTuRe haes Ul faWTERdehed iUaT e fom
FHIGRIhE ATTeh JehaHTeAT YIS Gl h& Iehdl. TETEN fodT T qUi Jeha™ WIS
Shefl 38 a ot formmeeen s TwATehgd THI (Proportionate) fomT sut i e
%E Ihd. 3Iq1. - F. TR I I AT SH AT fomTeHigRihs €. gF oa
T B AT U shedl 3R, A a1 fomn gfierrehs &, Uk @18t (WretH o=l fehHd =
/W) T ‘IR A1 femrEHieIhs &, U A&l UHE BN (HTerHa=AT fhHdAT 3/4).
SR 3. TEE AT . Th A& 918 A TG T8 STeTE, Sleal foHT HeT aredfash
THAMTETS STITIeT arel ¢diat. & fommgtien &, TSarei| g9R (Aieam=an R /y) 3T
‘R forTEHeR %, SER BN (A=A 3/Y) <.

TR HHI OIS a7 —

I Te= aedia famaRsH arede JhdE S HuIEe! g T
YT AR, [THTENM dlel HHl HUIHE! T GHS U 9 ITael 3Tl STaweh
3R, FEUHE HICTH= T80T hi0l ST qrel 2Te3vl & fommaRenT=l ST 3R,

AT ST T JFAATE Srafavarandt =T S Sl Evas 3e. off. S g |
318 ifesid ST T foT =aa 378 U o SR oM o¢ Iehd ATald.
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Tl HIERUT hR0T o< / fFerean o -
I TETIER STeg] THIIET S HRTHeS JheM 2ld degl [oHTeHIgR STEle Sauarad!

THAHE WA Faed HR0T TR el SITd. FH=A: Jhame dd SRt fom |
IaRferar HuTed RSt fomn Iafaen Srar. 3 uiferda Jeare gafa Jaed | q9are
HRU MG . S ThEHE G HRO 7 fomr gUea sl Tt 38 o fam gHier
THHFMITEH JEEeR 3TEl qUMY JhaHe Jurel wror 3 famn gefda Toeamg wrd firesd
.

3. - Touer = SdHEES fomm Iatfad gidr. get oud = Sl 37T =
ST TR TXTAT ST AT, ITAT, TharT= G R JTEd AT ST 70T SHATHT
TR Tatd Saedd SO AT 3 Bid. IRMEE T= famn &1 == Srdhfiard=n
BT ST SATYES BIOT=aT eIl ATal. o fomTerrer o Tedengd Wi e retes
THATTHT TUTE HesvIR ATEl T, THged TeTeal T YUTg ¢uaTd fommeeier snefiet
3R,

¥.§.3 foam ueahr -

2.

Stem femm

HAY -

Sttem fomm &1 fomm gfier anfor fom ames aameid R R, 99 faumeier &

formaTerTe fafire shremad Ut fehdl Jog ATueh! Faid STH ST 85l 1] TS ShivaTd,
foraTe™ o g W@ S el

S foreama g -

2)

?)

3)

At Site farmt (Whole life policy) :

7 e Sfaia famaReRT Syl SieHT= fomT Saer Sal. fommamenTen fomame fMad sHaEd
fom grfigrreregr / TXdehgd T/ wuTs Tesd TRl |t fomme fomm g% &1 |
3Tl fommamer=a Jgat FCRa ShE 37T R IRECRE WA / 98 ¢F gam.
TS (Endowment policy) femt :

71 fernataia fomm &1 fafse semediad gaen Sal. fomareTen e aREERTeT
formr=it Teem w&fETE (bonus) TIU2TA IRAGNIE fohear farfry Hemaei=h qed HucaHE
fermemepTen feeft S

'ﬂﬂﬁ%ﬁl’l(Term Insurance) :

qea fam &1 fafsre wemadaE gaa Smar. @9 fomes gedten fo=maet gafa s
fom g srerar. gqui fomn shremadtETd! o ffzm shem Smar swfor dqui sreradtETdt S
FCAd TRl IRl Jog Sedr™, fomamean et fa U= e g sherelt
TEH oY TR fhesd.
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ek (Annuity Policy) fem :

e foramey famumer® 3Ufaeh Siaasl Tt TshishH! T gRAHe fomam=n g
a1 ArTal. fommareRE Sufas wraEdiHa fafire areurm @9 sTgsmErdt fha
fafera aufardt whot wate firesq. &1 famr faah S 32,

T8 WAwE (Money Back Policy) fomn :

ey fomme foawrmen sremadi=n v formen e ffza cegar famumrers firesd.
THT fomT HraaeieraT foHuReET 90 edmd $eardia Saafadrr / amwreffar qui
THHAT YT BHY SEiel . ITHT=Id: Het fomT 9 Jehimed Suaey 379dl S <, ¢3-
24-R0-3Y TN IS

e o T (Child Insurance)

e TS wrTfouTETdt 3tEd. et fommgR ot w=h fafag W@ |kt srehdrd. det
TG ST @H HIEUATERS! JHT 3d. Hiel ORIE a1 fomn I fafre s
Tead] (Intermediate) I8 HTQUITH el <.

Wmm(Retirement Plan) :

e for st St s=rft= SATor ekt fommamen et qax / et g4t <d
TV A1 ASHE HaTHa T FISH1 Faurard. sramad] SR G Sl ThHe]
/ ST [aaveh, Ic0E HeB{IuATETe! shefl ST Td Mt / 1Mokl 3T FEIEan.

ULIP fom I

gt Tt A1 foemetiend Jaaupehiet ¢t fomTamen I &4 ¢d. &1 JAlSHT JHE=id:
AR ToHmRISHT 3174,

ek WU SUITETS

IR, FeX L Jgd HRO, feTh, SR 9 SR I= Ul 3160 AEwh 3R

%) I JETOTIH R) Tt wa / fomm Fie=ht wa
3) fommamer™ TRl SHuh shell THea™ fawr=a STediae SHREIC gIE.
¥) 3 Fcfma wr.

1@ / gran fehrett g whd.

T FHSNAT Ufshat
TETRN T4 fommamer™ e 3 famn gfied daenid daeht Iiafaul 3Tesdsh

e HATCIATE FUTA: qAdT / HIGX hed Ml foHT HEAT el USaTesvil & Grearek
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%0 SR Sraeted (3= fomT STt Aifgdl gon & et .
2. AR ferm

(Y

AY -
AT form - T STeRTEd SO JREHTITEd TRET0T <dl. &1 fomT YR e

BIOT=T JhaT1E fohat Tt fohat Srameft JH1 JohaTaR TR <al. famam=ht ¥4 o Tl
formrret @] 9gar.

AR forem= TR -
¢) e fem (Voyage policy) :
g fomme) yemaret arvm des foemrd 7 uar (FRaw) fowa smeft (Subject matter)
?) o o (Time policy)
gt o foww sreiardi=n fom ffya sremasfiardt adqen Sar. 9o famm g am=a:
T Y HIadiad Al W, e At / g e SHEy e Ikl

1 ShermrEr / e v I 3R Y, S Aty Fida Sdd qui ser Al i, yae qot
B S GLTd shefl ST Tehd.

3) fasrfemm (Mixed policy)
Ty fomam &1 yeme anfor 9 o fagror / w3, gt fomn ‘wamw o’ anfor Ses
formm STarta SrEum=n SR\ EfeTa L.

¥) WeneTa oM (Valued policy) :
1 famnetaria, fommediaies il famans I=ame Steied YoaTsml JrerEr fom
IAIAT TAl. T TS AT ATAT fohHd 3T Yool AT JoATohd H! TS 3T
TS ATCATETS! YA MY RO S0 AW &,

k) Ahe (H'CLU'F) fem (Blanket policy) :
et TomT Trarom=aT 3Naves JHI SRld S HATCHTS! Biaett SiTd SATor fomm gweam=h
Ul A faware geardiara fomameehed ¢ 3d. get fommandt foam saxfaeren
TEE, ey, fafire ant snfor yerrh s == siavfa 8.

&) S & (Port Risk Policy) :

SeL S TomT g1 TETeT SeiMed e ATReed 3Tawdd TEaHTeAl SHGTHAR e
<l gt formn 81 e ATReied JTeRAwd STEdETE o] gl
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afmsr fem (Mixed policy) :

1 SR o wee SAfues fam sfieriehed SaeT STe wehdl. Yoi® fomTaHieRe
TIfra 3 AmTes amfer fafdry sred. Stegt famar=ht W@y widh stad degt famm ade Sres srehdl.
Ueh W@ {1 (Single Vessel Policy) :

TEM TESHICThETS! fohal T ATHITd Tehd SaTel STV TaTSHIChIETs! &1 SUI®
fomm 3R,

ATk / UeRTgt T (Valued policy)

AT%T TormT TehRHEN Uehle foeTd UehT= HTcTsh=AT 3Aeh ST o1 Satferal STdl. TehiTg]
forITd HTCTaTEqeh ShUUTT=IT Te YR STETSIreal JohdTHie T Sdqett Srdr. Same o,

TEAT ST FHGTATT FIOM=AT JhEHT= 3TAdTe gl

3.

afar femm -

3 -

3 fom &1 Uk R 31T SUgR fommeieR 3T BIvm= Hie=AT JhHHIaeg
formemepre Joam warget gt foeft o, oreft oK urern St sTrfige ThaH &
Iehd 39T T STEET I TETEY Bl 30T, S g0 S ThiS A= g1 THEw A
formma grar.

A foram= weRR -

2)

?)

Heanetia i (Valued Policy) :
1 feens@ia fom wwreed v S gew (T qow) fauffa e S,

foTumeE 31 AN STeledn JhaMITaegy Jha fhdidl e aid femmarfiermeped
faftre @ 3oET 1o JHeH WU U fiesd. det forme e fehwde fHfda

341, HeAl. Rreushett, Fsepen 3. ardt 3@ fomm saen STar.
T fom (Average Policy) :

T e Tl ShorHT= HHTEe 31, 3T SR JedTal S e sreft=n fom sea
T T fohar st Tt formn reet et 3@d @ faumames Jeharfe eearivasg
WOt fomnaTaia firesd.

341 %. GH OE Tae ST el STeial €. Teh g foHT Saell 318 ST %, 5=
EIR TaE JohaH TTel 38 T foHTeHiane %, Toeid g9R Tae! WuTs [oaaiemd ggal.
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ferfore e (Specific Policy) :
fafsre fornataria Areme SRew 1 fommra o fawg srefie sufas qeu M@ e
SITd. ST drel Sedrd fomaner™ famma g shefl Toielt M@ @ W =g

firead. 1 formTa et ardtaeh Hod Tl Oid ATgid.

3Q. T T @ UaE oI ITEciel! Al &, JeAeql BN UdE! Hifed 3TEe S
IS SATCIeT dIel &, ASHEsR Tael 3Hd at foauT T Yuts [ %. Fedd &R
fermmemera <5

e fem (Floating Policy)

et fomr g1 AatTeen faehTuft STEeiean MeMidiel ATTHaaTd! Sdell Sdl. SiTeieat fehmfl
STHU=AT HIAT JHIUT doslded] shHI-SRed gid 378cae fammamerm fafyre famm 9o s1aae
I 3Ees! e fomT gqen Sdr. 1@ fom st fewmft stEcie AreHaaTd!
“THTHH! I Teh foHT BT TRUTd BT STl

JAfereram fem (Excess policy) :

SiegT SR AT A Jod 96-3dR gl 3THd degl HH foemeiet JTfeehan foam
AT STdl. AMAST formemes g Tehra fomm =al.

37) THY HTAT |/ TISAT SUfIeh THHUETT il Yod BId 8o ThHUHTS! Teh T 3101

Er) ST {hHTI T ThUT HIAT=AT {shHT de—3d1L gldl 3R hHHATS! gHl ﬁqua_('lFﬂ ST,

3q1. . U A U IR 3107 %, SF TG IR ThYT AT Thiel 9g-3dR &id
JTHATH T {oHT 2T &, Th @ T4 89R Taa] Iaiaall JTsel 01 gerl fom &, aamd
EAR Tdel AT A8,

YHEITOAT formn (Reinstatement Policy) :

e famme famane™ 3mia Tmecrell dTerT fhan a%q) gHfRId v &M ol
ST, =1 o, STt JeRE SiTeied HTeTs=h WTUTS quaTuastt §qUl HieHrE gHefud
e Teeft SITd. ATeTmT Qe shEaT Hierm= Sam e fommrd gaef S 8. de
ferematarta fomm gwdT 31 S 3.

=gk femn ( Comprenhesive Policy) :

AT A o el v Jgmges g g WE hred ATgl. qety, A1 fawmnsidaa
AT ThR=AT SIEHT T hedl JT3 WhdTd. 99 <hl 37T, ThIS, Yo, T M.
HTSA At femT (Consequential Loss) :

My fomT Had: haes Hifde JehamTEl WIS HUATETS! Bl STdl. 3 Tsiare! o
fomr gror famareE feas TwRde el dier, Rl SehEl W ST S
fhuei=a Ea el WTE YeH ohid.

@
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) Torerew esdt fem (Sprinkler Leakage Policy) —

I fohan X et TEaET SR Agd FHEvm= Rar=I=A B3 Sleled] JehEHTIaeg
TeT o WOTS ol U, SHIA Gl 319@T SGd, Yo, Thie, I§ IS IEacicdl
ST TRETT= TS A1 fomT GRoTa FHTias ATa.

TeRd WU HUITETS
el fam gxen s fomredid Yem eard.

IR areA e

QW/WU&?&?WW e Uk drgd famn
R ferm

o fheh I fomm o higfaeh IR fom
v fom

o T Jard fem o AT Yare famn
o forameff yamm formm

e fomm

o I fom / wEw o &Y fom

dier fermn

ayIeH fomm

(X.b q1gqeh (Transport) )

D =5 S

——————

= i -

@
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TRATARET ¢Td STAIawd araqehid! Tewyul el 3R, %% Fat CIIdia qrmd
gfgeren gurea™ o gren 38 Sl 319 TN ITEgehiaTd! T, ST, gaT$ 3. ATeeS
AR AT 3T
%.0.9 3% :

ITEqH / BB RIS TR [Seh1urTe ga=at Toehmofl [TurT=i, STodT=i fehel HTerer=i
- 3101 HTU YT T {SHIUITE U TSHIUl HICTHRIT H0AT=l — SO0l |18 RV GeaUIaiaatl
RISl ST 1ok

%.19. ? ATEhIT THR :

AT ITEehI T8 IeaHTT, TeT, STerdTl ST EATSHT HThd ohel STd. ATEdehd TR

WIATAIHTO 3T7=d.

%) T&AT ATEdeh / Y8 dATeqh ) WulEEd  3)  SceTEdsH
X)%’G@W 4) TR M A §) TI-d (Ropeway) ) UTSIATST (Pipeline)

?) T/ YIS AEE :

T FEUIS YYBTER AT 31T TSwhTuNHT TshHehTell SiTect SO 19 8. 3t aTaeh<al
qoTd Tl aTaeh 3719 F&HIY HaT T Hidld. W JeqehMed dermel, arehd, e, &9,
Ter 3eare) fafae e et Srar.

gramed fafay foswmft aresie aeges sawn garuamEndt Siere Fshuvt Jorret (Bus on
rapid transit : BRT) ge Hed 341%?‘[ TRAEE T T{%, %IRT IIT"?, RSP 1:|'|"'f, II%THT"? 3for
T HEMTT e TRt 318 S QT S HoT 3112

RATHE I8 aTaqeh ST HEMHH HATR GRSl YISHITTAT aTaqeh= foehrd Shid.

TR e

%) SR AR qoi-d & T T 378, | %) Tffed aTaeTHdtes oiTel Tt ATadeh et
R) ANEd IEE! HHI dBTd HHI SFTATHTS] & ATeqe fephraraeic e

STEqh hell ST Iehd. R) T TEHIGR IS T[T AR
3) & STeqeh & e T ST hRUI Wi | o @ T,

HIVCATE LA TE-3dN &1 Iehd. 3) T, TSH, TE DHIURY IR Ffdhd
¥) @ dEqh T [/ e dge | SIS T ategehier feraftd wiom g,

qIeE 3778, ¥) T ATETAET THEn & TR o gme IR,
) TRRMT CHUERUTE AT ShIUdal 19 | &) STEeh =T SUTaeUHYT e

IS AHCAE Ul TSI GET|  ScHSiTHeS GHUT BId, SATEl ARl

famTofl SITUITE ATRHET HediR 81% Wehd. | 3RrTer foodid aftoms gial.
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o STk -

{9 AR AT o ST AT8dehid (ool aTadeh 3T FeUlard. STIeT oRIHe Y -aTae
T Icd dATEgehe U AUl T 38 ST e Jgar=al a&q 3T yare
ATEqH TR {od ATEqH &l [H4TETE TR 3T

YRATIEY Tod HAToTd SRIMATATeT {od ATaqehi=aT foehramand! oef <.

WRA (oo fafag yeean e @ el ed, Hel, TEEsE A’ e
EISIED]

HTET AN TSAT TEUS T THESH, Gldl ToEd, e ToEsd, $eUse] wwsd
AT GEehTen= AT (Holiday). CRITAHd RIS I QU YA {od shral fasiy
MEAT ATAfId 58 hl dTodd A N (Palace on Wheel) - Rajasthan, Sh IS
(Deeccan Odyssey) — Maharashtra, HERIST TS (Maharaja Express) $caTel.

T e

?)

R)

9T THR 3R, SRS § o+ HaM |19 3.

TS & dTEgehid ST H1UA 378,

S TgIAAT TAEEEST g ARiERt | %) 9%/ WA U JETIeAT ST AR

TR ST STESTS S HiSAT SHIUIT a8 | R) {od dTaeh Q<A g | 3ueisd Tal.

3) T STEGeHT=AT G ATEGHI < T | 3) Yoy aTeqehiel SIS ST Higal S
3l Stiferagrt 3mfor fael 81 3rehd.

¥) SioRA FEEMEET A WA (R | ) Yo mrean fifim Sesaehar e s
aRerH &I . HROTH oledell Adfaehdl fegd Ad Tal.

W)  ER TTEgHHE e T ST ) Yo dar wrreta de 29 vehd .
guigraar i@ 2.

HITEAEET

3)

IR ¥ R0%%-R0 UEA {coHd] Tad HAEHed (Budget) TR T higH

TS ATETF ~

BATE dTEqeh el fafag areqe arad S8 6t yandt foum, e faum, gfoeie aed
A 9 JaTRI= gaT8 HETGR 4 -37T0 Shefl 9. g ATaqehial Ush oiTaM YR ST qEiet
ERISTEe3 Tl €3 Iehd ATal. el fohall ST YeTd Y SR YhRel ATEdeha I 3ucted
T8 7Y §aTs aTeqe Hewqul STUf HRiERt JTaqes |18 37Ts.

@)
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JAITehTel aftferdt s/ i, Ig, dahi, Aafites U, s=masd 3. uiferda gar
AT ARERT 3THd. gaTS ATaqehial CIITARTd dTaqeh ST TGRSR STedeh 318 aTiehtol
el AT, gATS AR & Hidd gaTg ArTaE sheft Sd. fafaw wd snfor stawg
grastieh JATIT WIS STciiet TEAT ST ST ATRATI AR T <d 3T,
341, - THT - UIR 3feA (A &), TRy e (@rertt)

HIAWEE - i TS fofieg (Fiefern - ardies)

Lo e
%) Td dTEgehl=aT YhIHEeT § Faid SHTa | &) STEdehie 3Ted Wi |1eM 3178,
HIEH L. R) Ufepet gaTaTHTET Ui e aREeTeR

) g fohar sturepeln ufifRudia gaté | g sk,
STEeh HETeTel Y{HehT SISTreld. 0T ST | 3) 3 e HEH FH S S A,

mﬁ%wﬁﬁwaﬁaﬁmmx) g R

SRR | STURm e AR, STl st e
3) T3 ATEGHHE AHAih AT STAH | @) et el

B owv:%@ oA SRR S ot Sori R e Ssrisegt

’ WA TS 7 &5 g3 ATEdeh SR
¥) T&d aTEqeheA] qerd 8 HHl SGNH | fidere sm TR,
M.
L) IM AEGehE G ITASY  THAT
fowhoft & 3T |TEA AR,

el -

foem @@ snfr PR fommm wEEY’ (DGCA) ®  wRameis
TemmataEon, fommeene, SA9ETd ST SeaT=T MY AT @G Hid AT
frema = afsra gran svigR gefra 9 SRiem a8 aedshi| JTeT <.

¥) A g —

SR TV S, SElS sG] 9T e SIOHETEl 9% /HWE S0y
e fShTof GRITaTid ST GRTSE Qe STeqeh Ul 8.

STegT TR AT HIAT ST JaTRI=i S 3 - 3707 gd & 3T JIeaTedeh
TRV Helgdrd.

D,
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SiegT HETENR STUET T AN IURT 81 HIeT= S0 YT aTadeh Huarre! gral
degl Y FHgl ATede TV e .

TRATHEY &S STeqeh HAT (Ministry of Shipping) CRINIE T 0T Sa- ATaqehi=a
forpram= freqor .

R e
%) IS TSl ARGl el | ) BeITe BNIqEd SucTsHdal e,
TEAT TIE WG TR, R) wftieRet gETHHTE BIER W1 AR Bl
R)  IATETA BV TeATECHI GUeTd aTeq 3) T S AU ot et areqe
. 3.
3) HAEE SAH=AE <EH] U Hed ¥) §e, &S, CEUT ScaTei=al Sredid Tiereh
2. TAav[sh @9 3Tl
%) ik SCTHRTTEN TR &Td ST | () 27 ST TR Hel FehrCeAT FE e
®RE IETeH Jod @RI A8l wef 3R,
&) Ted ATEgeRI=AT god daraeh 3TTR.

wifedredt -

G)

&)

IRATAT T THAEE] Seedl ¢uaed & d1 shAh 38
e Wu Y fharfier iaueh aggeEm mfir 3 et
(%3 TRI 3T ¢ Qe SeU=n) s A SAddsiacs
Ro0 T TH@ W&l <uTEAT UiEW ST qd WA SRRA
M. HATATER, WRATS THU AT 4% I
90 % TEATET SR &1 TTaTEdehigR ardl.

TR ATT0T WEt (Monorail and Metro)

&l YTTIA Sele, FshuuT JUMefil @ YehR 3TT8d. 3T YShIeAT dTgdehld sl 3ol ST et
TGEUT IcENIA BId. HHNS 3R YehRE! 316 hl SATHE ThIE HAFIER Thel (@ 3T6d.
ST GEIhHTqT ek ShedTd St ATaqen = HIgHT=A1 qaid sia BRIG T si™
%1, HH! DU oo, TTEehId! hig! THUI, THL BT THST TEU TATE.

3ql. - ﬂﬁé RS (Mumbai Monorail )

QUd (Ropeway) :

T9dl BT ATEqehlaT 3181 °E 372 9 G SN <k 32T GF =T STUaT ¢! ATeigd oF

fSehIOTAT SiREEt SRIgR Seet W, Y- FTqgehld Zietl (Trolley) SRS SRIER SISeted
TTRIaE ThTATd 3ATUT JaTEl & HIAT= aTaeh HLOAETE] JTRar.

341, - TITE Topgt Tu-a, sfiwrmefiet gant Jefie Tu-o 3.
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©) USUATE (Pipeline) :
e ATEAHIGN TZAhacs! 5d AT a1 TaTed A= ATEqeh shefl SITd. hHl STRTeR e,
M5 Tehd HTOf ATE ITATETE! A= STaes Bl X @iHSIdel ST 4]k aT JETETe! AT
YT TS SETe = 39T Bidl.

(x.c TMe™ (Warehousing) : )

¥.¢.9 31 —

e / ATV & HITTAT 31ET S Heid 3Te ST AT9e reavehiseyidia dd
Tspam=n THew Bl ST 9Tl [/ ST STeauT 3T Ui Hefid 3TEd. MeM 8 4T
HredugT Tsh HTeH 318,

1AV & ST [ T AR TRl doudid difed aeqea d1aau
Tt AR FEla ScieAn SR g WU 3eE .
L&At :

TEAT YT ATATA] HISAURHIETS! TS SHT HIOATHS! 3TeTel ST FgUrSt TMeH /
TS 2.
¥%.¢. R TQTHTN et —
%) W= WG / T -

2 e gorvd e 371R. SAfdfch Scared St draedia 3Travash TTéid o Seared Memme

Fferaften Hredet IS IehdTd ST ATTLIHATHR el IS ITehdTd.

) ferma feerdemtur -
fhma ferietor ufshard Tiem wewm= Yl sSiadrd. fohrd et g de 3ugwhal
(Time utility) FTET el ATd. TEHTTE TEET WA HIST HISAT THITG Shefl STl Sieg]
TNUSHE! T SHHAAT 3THd degl 1 I MemIgR e JTdrd, SAHes JRToft Jfor

)
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SR Ukt :
SiegT %] MEHHE FTefaedl A degl =’l, 3T SITel Wedld oIl e ey

HeRTret ANTd. Me™ 3730 YehR Sl SITATd S0eh&EA g Hleh hHl gidTd. TeMH<eTehlel

T gUed SavaT= ST A ff S HUATE SYH 3TEd. S ST HIATSAT B9
HIEE] o hEMTETE! MG SSTSGR TEdld.

fore gRaet -

M ATAT=T FETehegd fohal 3aX fafta deemengd Mema Hiefaciean ArA@ /
TSR T qEEal hell TS wehdl. T 9%/ A A1 fafr gweramet guaadn (Security)
TEUA hTH HLATA. 3T TG TG SATTHIREhETS! AT qUaTel ShH HLdTd.
AR 3ATUT Tt :

TSR T=ATIYAT MEMHE SRl 3T TR ShATETd!] 8 JEATEE! o Sa TehR=al
gfsharraTet glaen qefaean Srara. armiieTe qTare {Rfeht 980 (Packaging) et ST,

digdeh :

MY HISAT THIITER HIS TETHTd SaUT=ITaTd] aTaqeh adT 3uced H& gard. Fe
ATEGehME HIeT Tehl {SHIVITET TMa1 e 3ieod Tes] TIa=ouar= s el .

I HATMVT TAA ITATRT :

M F&et AFTof I I A HEA des ITANTAT AT shiard. qee s foshroft
T ATl 3R 1 {3t 7T drgregy wore Iufiar fmior sheara.

afskan :

HTEN o] ST ST SATATd I 1 AT ST A8 . Hel IcaraTar 3Ufaeh Tfsha
HEA AT ST SATATd. I — q1Ge3 TIeTl shedl STell, Hod fUeherel] AT 3.
TG BT TMeTT=TeTeh AT HTThHT Tfshal HITATHIS! 3TTaveh Fiaen qafadrd.

%.£.3 TS TehK :

?)

?)

ﬂ N \.
WSl Mem & 3dTesh fohar |18 =il It o= Hléqlgomwl TSI Ui ShUuTeTSt

STl 3T 30T C"«II‘@IIHI‘*I')CI TTAfeelt STaTd. AISAT SATTATRIS W ST

TISAT JHIUER AT T3 (U= 3TTagehdT 3THd ST 3T e ST 9149 Yasd 3191

RTEHTRIhIhET TN d CEHTE ohell SITATd. HIS IcATGeHh AT HTeeh (Ishcalehs QR
fafag wmma o1eft Tiem 31 ehama.

ATk MaM
Tt Mem 31t fofire sramm gwmar 3118 S FeEm=IET Sufas @ 3w 11
TrafevaT=ht Flaen IucTed wE <aTd. TETHT ShHThd 3126l Tghil TE AThd g HaTe

Downloaded from https:// www.studiestoday.com




3)

G)

&)

Downloaded from https:// www.studiestoday.com

%ol AT, AESfh Me™ = War=neiata fafga = 9 seriger s s,
ATk e TTgM IcTeehT d ST St fhada areauehie glaun Iuctey HEd
<dTd. ETaSi-eh TMe™ &1 I JehR STeell T3 Tl MeMHed gt e qrF SR& shel
ITd. HIESeh M & JE=Id: AlgHT, TEHET AT THnisees adeie] 3TEdNd.

T MaM (Bonded warehouses) :

YA TMEH & TEhReh g TETThd 3TET ST HIeTT= |31 HHT[esh Had STRTIERhgd
ST 3TUTeA STard. & e e SATIehT=i=al AIucIarel! S hidd. Hel
MeMMHE, MeH ATAhIAl Tsh R (Bond) &4 SIET ANl SIHE MM =TT
STATAER WIS YT HHTIeh TR GHdITIETR HTeT= dre 7 CuaTeTed
hidag T Falar edl. 3T A1 SUUsdid (Bond) 39l SATdl {01 SHiREm

hledl Id ATerd.

SR SATATAER HTe ST ST dasdrs SaT[eret Yo 3rame 318e 319an Hiumse
O TR T8 R dl HIA S99 M 39 ITehal.

TR SATIHIUG AT Wil 1 JHIUT TemTd Hied Tl hIg. Tehdl.
e e (Duty paid) -

SR U@ STETAERI] W=l aTagenld 3Teavit Ad S al e WedHal /e
HEd MEHMHE STAT AT Iehdl. Td Hgd e & dTasi-eh MeM 3TTed S STRGRMAT
3T HATed. Fd MM ATACRHT IUYh 3Tad BHRUN <hl AT A < hredsil waei!
STd 9 fafay ufseen (S 61 favmroft, gHaseq 5. ufshan e STam. ) s qaf-idrardt!

WTEHE MW (Government) —

B TeH g  TSY TR fohdl ATdwi-eh ThR] HEATAT HIGRhIE! 3T TATGR
SIEATUG 3TATd. B¢ Adhdl, SO M farshd T Mem anewr ffei= 3.
STTTEIEA] T TMETH T ST HTheh [hAAIHE AT TEMHE AT U=l JHT <ard.
ST TSITd JTMUT ST Shgi™ HSROT T (Central Warehousing Corporation), T
TER HEMES (State Warehousing Corporation), WRd™ @ f7™ (Food Corporation of
India) SATSIEN MM 3124

TEHT MM -

& Tiem el e Arerhie, e 9 FriEfia smRd. & gerd: srcia fhmrasit
SO TIEH GIagT e he ¢ard. 3T Jeha! TG Idend! ST SR TH= 9=
ST ST ATed.

IR -

hes, Bel, WISAT STV GIOST=T TaTe 31T IR o HIS[SuarHTa! Saar=n STarT gral.
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Sfiaemed I Afae™ HHl AIEHG MSfaed] FArd. SUhEd &1 "iefau 9 wiesama
I ST9X U0l ST B, 37T Qﬂd‘l&igob‘d SITfcieh SR IR STl 3R,

C‘& { EUWUT (Communication) :

00w
0OC
. 0006

UG E TETE Shiohgd fohdl Sthichgd GUAT SAhIhs Hoddl, T2, HIGdl eamai=
CHATITETO] SHAUAT AT 819, TETE SAchichgr Q=T HIEHT=AT HEdH hividial HTigd! JueroaT=a
TfsharE TIOT TEUTATd. HINUT € 3T At Ul 318 TS | SWehTehgH STk iehs UTS e
ST, STHehd T UTH eI $fesd Tga THSH U3 AR SRl .

¥.%. 3 IUYUT! ThR —

Uy fofaer JehR GrefiagH Tl 318d.
%) BTk Hal R) Y T ATEH
%) SWREET-

WRATAIS 2aTel |1 e 3717 Sforuns favmmatarta 3ama, Sft |uwor arfor wifdt o8 aonm
TETAITET 9T 3TRd. CUTel favmT &1 L4y, REY STeher TGl 3He Jaid A3 UTel STed

3R

AfedrEmst -
T THTASHE FAR 4. (¢ ARG HUERT HRITT 3TRd. TR aTe
foam &1 Qu¥, 84 ITEHE SATAAT Fdid HIST <O (a9 3718
SATIhT %R, 08\ IMET UTHIUT faTTTd SRRd TR,
GUEH T HTerd 22,48 <A, SFer R T T IR Loy 3
2UTA A ThK

9. TUTA Tl 2. oty cutet T 3. et ursfovar=h gfaen v, forepes @an
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ZUTeA 9T

FACYI U TGN YA SAeAT SIS IISfaum=r dev fetfeur smewe 312,
FA<e3ta 97 fafgd M= ade TEd. Tl TN 9TR hees WRAMed Hel a8
HUATHIS] Shell STl TG T AL feAfGeren U GHSHAT STl T Te et
T STl Shaled STedehed i A1d & Ul STediel STo[d 319!, TeUe ST=cite U= T

TafRra=t g d.

a2 ulfehe (Envelope) : Tt UTfeheral IUANT T USIAUIEES! a8 €A1y, Wil
3. urafavarandt gidl. sg urfehe Td Yehr=an eEanast= gefardar ffvea .

e (Parcel) : UHe glaasiata ffds smer it ao@r qrefel <emd ST SmeETeR
TSfeel S wehd. Ufdefera ScieaT I aesal UTETHES ARl UISfaet WS Iehd.
gt fafire wragda=n famedia et 3% wehdl. ST JEERe= 98 TES I

T SThaR 3UMfeIeh WehHTd ITSfIu=Id WLUTs ad.

FH-UIE (Book-Post) : BT J&ieh, WIfeeh, Tardetictsh gemel a1 gfaemmha drafaar
AATd. T Yohe YT ITHT=AT Gl (Book-Post) Teh—1Ie’ g 0l ITTIH 3R
oy zurer @

A U : IT HASTAd A8H AR 8 g STEATIHEE el aar
HOIIRE d HeI TTAhcdqdd Irgrafauar=al Jisha=n THES gidl. UTesh & gedl
I Ta1 ITAed HamYd e IrehdTd. WA STeh 9T SHedT s FTaTeUaTHTa!
TTEeeR Uise (Logistics) : Tt HaT SATTETIIh UTEehHT TUeh TS T i a1 JeH
HA WS AT [ WA ARG o faaunmaiden 99 §ed 9ras! dare
Aquia grdl.

Tk {4 (Bill Mail Service) : o e |, <3k, ATiYes @Td <eh fohal qedd ShIvTcaTE!
TeRTC! FUWO, TaT S {o fTHNT Uehel UTEshMT UISfaul el 379d. Tehl ded!
YrSfavaT=aT eEauaS= S fhaM Looo 3TEd. Tk fauT Ugehi=ar fediean d=mer
TEAVTS WEEuIT S hdl. Tt JAgardt e faum Horendl T 3urt/ud
gfaen <a T,

fAeht uraforvaT=i giaen :

sﬁagﬁzﬁﬁsﬁgm (Electronic Money Order) : JT ﬁﬁlé@lﬁﬁ?{ ‘-3 7y ==
A TERTT el 3R 39T S W 31T HLUATETS] SRRl ST shetell a1 ATl
Tt HATEU (Money Order) 38 TEUAIA. Tl T 3TEX Eb faummr=an faom glaggr
TTefaehl SITd. ATl 9 ST ANTaTd 3TRf SRt FeUd H-STe e A1E 3TEd e "
YU 3 HEard. a1 aggR 39 arefavaren wren et fefa sfdaen wren wdb
YT gerhTHt T8 firesar.
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wfia feft ¥ (Instant Money Order) : WRAT STeh HThd caitd efl T feett Sa. &
Ta] SeTe, g, fhmrasit s fovamEms el Srd. € @fiehd e IRdardia §F
et Serdt Tae<a ST THThd ITU%E Iehdld. Hel Fiagsiaid €.%000/~ TR .
Yo,000/~ T WRH SR ST TMEE gXATaid Al IS Ihd. AT Flagarhd I
grafermr 3T gred sher | SR,

mﬁgﬁm (International Money Transfer) : & g%r‘m q'{é'-‘é'l'qu'fl TRATaT
Jafeae ameffan 99 gEdATaRoT SOOI Uk Solg 3T @iaT AE 3718, e dafadeh
AT AT qRATHeN 8 {egehrar Jard. YR $Teh faWnT, YR ThR AT I I
BRATEA dicadd =1 3Td Wa Tt R Taes<A SIheiqd &l ol 3Uaey 37TR.
1 gR e fafaw 9]y < anfor yrdtHem vRaTa 3 @i arefaet Ses wekard.

T O

HIAT U1 FHT YIS HILHT ST fawmT fHags s stmmhd qd U8t 3cme d
T ATEhT=AT JEITE U he QAT TaT T Hial. A1 Fiagsfarta s ¢ah,
Tehetd, SO ¢Foh o SMEHTA Yooh SIS TUTST gIal. TTHTT Urser=a giaasiard fafay

311 ferdfaa 3TTfoT feqehd ohet STam.
E— U2 (e-post) : ST TIWTTH - GlIeeEiet & hefl 3R, IT AT 44,000

T THThT UM AT ShivTeTe] JecaTel @ fafae e Hew 98l 91eq, Iehard.
3-UIegR TUfiehd HeW & TTqeaMIRId Trafaal Sl ST 0Xd &=l Bdid ¥ o3
e H¥ 3ieod Tu! faald hefl Al WRdE S [aWRTais SR 9 g Jigsn
AT fafare SehRE Rl IR 9TSdTd. A ATEehT foRiY ¥aT Yowh &€ 9 S Heaardd
T fhesama.

ePost Office

Yok TUATOT TIEH

@ﬁ\?ﬂ@lﬂ'l:

g fohar a1y vl s camvEETfiEEdt JaTEeR sTEeel TETd et fohar
T HRIW Tl WU SSEeA! ATd. Sgaril FeT HHIR Haral ord Hdrd 9 HRW a1
IRy TET ITETd W €€ UdTd. W STk Giaumiar av, FRET 9 Seig e
e HRIR a1 = 3EarE. am=a: HHSR JaT FET S SAUsT HEFT 3TEdT.
DHL, DTDC,UPS $R3R TaT CUI=T HEAT= 3gTel 3778,

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

@) Fee : Internet & TSHHBRI HURRIGR STSoicdl Yulel™l a3 (network) 3T AT
ST TafaTse ueedi= TTuTes SSUATETS! IR Shedl STdl. I YU IHE WISHY, ETati-eh,
J1eTTOTeh, SATIETRIEh STV TATHeh o STTT(deh AT LhR] Hedehdl THTES Bidl.

&) $-UA (Email : Electronic Mail)
fafay e e U aued fafay JeRe ey UHHSMEd aT-Saml Tl
TfshIAT 3-HoT 318 TEUIATd. TSl $-Ud JUMed! T899 9 3T (Storage and forward )
JUTTefeR 3G TR, Teel (Servers) T feaeprard, fNa shiara T wufed q@iet
FHATT. TS JUITATET TR HATT Hedl TETRRUMT=ITAT ATedt g9 3190 3Ta9eh T8d
FHRU T HG¥ & HAEA SeIeT Sl

TATHE FVATE | Tleh TI5E .

¢) Sitea e, s1fa femn swifor @ femm

Shre femn it femm ArR fomn
?) e

Sted fomm @1 fomm gieR
g fom ave  IEAmHA
AR I, fom gHICR &
fomeamerm fafsse Framash
gaiq 3meht I BEd @St
WS HOTE,  (IHTUH
fom g AW et
Il

Hfw fomn &1 weh R 39
SgR fomr gefier &1 fom
g AT grom=
THUHE g gHt Qo
TUITE SIS 3T

et fam @ "gge@
WWW
T wReumTh gt <.
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3) form ames

S fomm & fomer @a:

At g1 fomames ==

ST YA HAMES! Tl
STl

OQJIOIHIﬁJOb OS] YT

gt T @ gm=d:
AWGER, THider  3for

IR OIS Sl
ST,

STETS HIThI=AT  EEATHIhd
T STl

3) fomm &
fomyuree= Sfiem & Sia | foamer qust snfor | foeme @, e,
fomme fawg o9 sEd. | wrew & fawe 919 sed. | Wieerege a1 fawaEt
3TErd.
%) fermfea

S foemed famfza 2

s femm fafe 2

T Sqded 3m@u ST

oIt e faofea 2

TR dedl T hIR

TREH=AT T8E HL HLd

IR, A dd <l 3T | ST HEU ETIh AR,
eI 3R,
) HTATaE :
Sfte foren 21 ferdial awtamel | At fomrm=h gea aamom: |dm=: |9kl fom 8=
foTerR=a goqaeia  fohdial [ Tsh auiwia 3. FIAEHHRIA T Th
.
ek AU AT ST hIeTTa et
gt fomn firesa T,
&) ¥RUTS :
WOT§ € goguvend el |fom  wremadhd  swige | wemeda @ed
faferse gedimda amehl anelt | TheH ST WS | g JhHH ST
SI BI5el degl fHesd. firezq. TTg firesd.
o) THET TUTED a7 -

Staq fa=madt Jeem
YT qd AN ATél R0
el Sferet fhra dvama
HERETEIRS

I et A
T dad @R 9.

R foemEet g
TS decd AT ald . HETel

AT JHEE TS

THIH WIS fommemes

fommeame Jham gAYl AT
s ufferdld wd Is
ITehdl.

IhaH BIoageien 3Tl
IR Wd I Wehdl.
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¢) ferma=i v

Thl  SfferErdt  famme-

A fomT &1 FrameE: T

T ferdial fomm I O
Wehdl. g9 fammey wrs
AT 3.

foema oar Al gHfan
el AT e AN IR,

gt fomT &1 AYneK: Tt
fomma oar A, gHfam
geg A1 e o] 3R,

W, IPAFARTE E BT | W, JPEHARTE F B
EIEIEED THAHTETS I | STfeh ERRIEISICIE]
fiead. fHead.

A T &1 EURoTd: weRt
fomma wrar Idr. gl
gegl AT e An] 3R,
W, THINVRIE & B
EIESIEED

fired.

IR fomT 81 AYNoa: T
gegl AT e A6 IR,
T, THIFYRITE & Hed
EISICED

firead.

Q) TATHTEST

o fomme araneff =

el g SwE e

areff & fomer e

T hU=IT ATATHTG
fafim 9% gegmEE
EIKICKRSI

HLTETSI REHIRC LN EEICKE

YU 31YeT Hfved 3=

fomTER B0 STHeAE Wa: | Ao fouT S foauTeR | STEn HE 37 Irehdl.
FroEn e SRt 3TET | 3rEdl.
HEACR TRECR 3T
%0) et gwdur
S e i Ted | forme gwdw g . fomamer g g A
ferermer Eo hEar 2.
76 @, SI<d @Td, 98d 3d @
3) e
16 W Fod @I Hgd 3d @Id
ITe] @1 & A 9801 |d=d  @d FUN &<d | Hfedd ©RhH SUfaesh hiel-

st fifvaa et
S E@Eme afaet Jd

fresfauar=rmehga EBELY
SITOTR @ 819,

I Hed 39 @ HaUldld.
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Tafer .

) ﬁﬁmuaﬁﬁg%m (Withdrawals)
TAIGIGR I WY I8 |g9d  @Imed  9IeIMgR (FH=d:  gedigen  od
ShIedl Adrd. fhar 99 wEE= CEAGR |HEUAE W1 dEd. 99
U9 shredl Iam. HEAE HH H A1 oot
ST
3) gfaen
ITe]. WIS -9, |§9d = @Iae  gm=Id: |4ed 8d @IdegRHT Hed od
YR S0 98 HROAETST | @Td TSRy gl firesdrd.
o A1 giawn feean ST,
%) T
=, Bl fershd, | FiTeasa= firesfaueam=mardt | sufas wremsiar it
FEEIR T HET A 3R, THA ST AT
w) e
e f[fted @R | S9d WTea 3 wevaEet [faftte gediiam
I HScATR HTGNIER | Tl Fefer 3reara. Flewr ey .

&) SNIR

QIAERET H3caTd Tehid
N ¢ 4.

HH e F9d G
=S feod 94,

S hTATIH - TSIl

T TEHER A6 Jed 3d
Sefterren fiesd.

9) @Td TR

HEREY 9 @d R
EISIECESIGH

99 @d g R
EIGICKASIGR

ek ARG Hed

39 W IEA R
SHedTE qed aTefdm Ad.

¢) gfaen

a1, IR 3ol 3ABM

gfaen feeft Sma.

T9d GIAE JIBH Gl
Toresd AT

qed 39 WehHAT Q0% T3d
TRy ol TRV THes ITehd.
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?) SHATAATRIh sk SATUT WEAAE ok :

%)

STIHTRI Sk

el ah

TS dhie T B TEUS AThThe

T dohd Y@ R TRV SIS

3t fegsror S7foT 3T @ SaUHAT SHergiEsT
.

fot qEaeT giicdd T@ul.

?) T BUTE

EETS dehia TG BRI TEUS AThhed
3t fegsre amfor ST 9 SAUAT SegIEal
.

I BUTSdl THE SeEeH! & HeEd
Sohel 3T,

3) et fereneit

o > 2 [N
cdladllden depl HIHI= dlehleng- 39 s
Aehdld.

HEEd! dehl AlRIhgd 3d EIehdl &

ITehd HTRId.

¥) HAYTEST

SISl JARTHAT 3T ST
HITUATER Sholqiaal Shidrd.

Head! b Uil sehr T foxfi
TEATT HoTLEST Hd

Y ) ATt

OEIReh ST &1 WeT 3T GTehit

qTeteh AT 3T9dTd.

TeId] sehal WA TIhRE! HIcTshl o

TR 319,

€ ) SeRT=ll A&
IRamed fafay SaaRen s SR 3Rd. | IR Thd 0eqad] s 38, HRd
fiEree o & WRATd I HEIad! S 3R
o) fereitar enwon
ST Sehl PHocaTgl Jha foxiid GRU | IRAdel  foxia  gRu Sauar=i 4
A AT ST TSGR AL siohd] 3T,
¢) Tz
TR bl HIUTGRE IAT HE Iehd | WRATIA Td  SbEX  F=HT 0T
TN, SETEGR HEAad! sehel 37,
T ATEqh e —aTeh et~ ATEh TS ATeh
g)am:
Wl dRqhn 9 g |icd ATEdehaT o B[S dTeqeh 8 3Icud |gak dRgh @
T fRdie 38— | et Sied 3rEal T ATEQERIET TR | 3T CUEIE
TaHes &1 e . AT TR TBR .
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R) FEHA—gH :
eyl ARG [Icd ATEghITe ST | TEqehMed  Je-eqTdl [ gaTg  aTaqehied
FHAT 7. 3.
3) T[TV e -
T seeft, ared T | e rEgehIIe | S qEGHE |(Fd TR
T SEITE AT g | AT IYTeft, | A=fifer wmifen srae | aTEqeh=
TAifed JAaUh . | M T A heAl WML S | qorm
S T[AIUEh  SATTd. | SieviEn @ 3Id e AT -
JEEE A1 g | Ui, Glﬂ?ﬂ%ﬁﬁ - 5
@V @d  CElS | dTEgehlea  AIeHT=Al e
ST 3T, 2 WM 9 CEHTAET | g
T Idl.
¥) W :
FHH AR A |Ied AEqH HH a8 | IAEEd®H & A | graeA
AR, St TAUETS I | YecaT=AT SAAUETS! st g
Y) 9Ieh
ATEdh Ioeh fTad | TS Ioeh TSI Yoeh & | 8T8 ATEqehaed
FHd W SIS ffyea 9 =t 31H9d. | 3Hd. 3T I[eh
TR =T T@3aNIe CIEN AT
GTHRII0! ST 3T,
&) SO gfaen
T GOgT Uy |TaE giadn 3eled [T gfadr Uy |eaE gfaen
2. Jd. Fd. 3UTEH TEd.
') STEERTE 9 :
T arEgshEdt Tt | ied aegshmed At AT JE, | HiS! et
TAld, ST, Her | GH=Id: JarE Team | gie=r, Sidt I ICEIEMRERCIE]
dTE, FCETh]/qaTeh! | HICTETE ST A=l | HHIeS Seiagdenid | fomm, gfefeiet
FATE dTEqhId
Bl
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6)'§€ﬁ1'€l?|1:
HHl AR AR/ | TS T AT HIST SHIUMER SSERIRSIRIE]
ST S e T T JTaUe AT dTadehETal LIS ICIEG]
SUATETS] GAT AR, | A8 AUAEE! od | AR "iEd 9 HUTETS
JEH A IR, | AN T WA | SHTHTHE ST
UIEITIUTETS! STERT | Shetl ST STehdl.
TR
]) wRferamn :
3, 9N, IISd ¥¢ ST "= | fefse gegdt=a farfsrse geadi=an
T HH! T | SR BId AN | IS HIeTHdT IS HTGTHHAT
fired. 3, 9N, T8 Figraar T&d. Fi&raar T&d.
AT TRET fesd.
§0) JTUETd :
T ATEqehId shHt JIHTAT T Tehel | TTaTEdehHE] T FTeTeh AT
Figrdar 3. HTT ST SIEEd | FUdar S Y | A T o
AT YOt A | 3. g Tt
3.
%) HIcTeht :
T dEqeh @I | ARG od dTedeh |G ST SN [@eE 3
O T ARl | Fquia) quhl |t R el | Eeh Rl g
3. eI 32, STAGTEdeh hLdTd. S EN Gl
p{dld.
< >
TR Sl
g SfeRT 2. fomm 3. 9R@H XMW Y. HIE
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R)  ifehT :
ehT< TR :
%) WS dehR) SAEENAS oh  3) TEHNI §h ¥) fohrar 5
w) fafma 5 &) &b foem d6 ©) T=a 5% ¢) AT o
TRt T :
%) WUk HRIR) g=H B
) femm:
forerht a2t -
%) WHT fovae a@ R) fouifeae @ 3) RN YUY O
¥) TS axd 4) AMGHT dw &) JRHM HHI BT q
L) Hd FTRY SR aw / Feheaq a™
forem=t wer
%) Sfted ferm R) AW e 3) SAffemn
3) RH:
TG TEM
?) T aEqH ) S AEGE 3) TR ¥) BETS ATETH
Y) HIFRS AT A €) U9 ORIECIES]
¥) Tem:
w
%) SIH Y) St ST Faart
R) fopma feerlientr &) RIS
3) SEH Yehtol \9) Te5 3TTTUT foehToT SURerTaT
¥) Temgeaet ¢) wfsea
TFR

9) Wt el ) TEh MeW  3) 94U Me™ %) higed el
Y) AEH MW &) HEHM MeH ) AR

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

L) EUWOT:
TIYUT TR
%) T Aal -
9. A Al 2. fomiw oured e 3. faeft uefqvar=h e ¥, foRteies @an
R)  anyfe HuwT -
9. AW . T 3. 3-Td
e
. ¢ 1) Tehmn it ae v ey s gee o
g) cerereeeeseens STEqEhIge T S feeft S
37) Ted ) W EREIH
?) .............. WW&WWW
H) MeM ¥ dTEdh ) HCIE
3) R TR e desfed ST,
) HI  9) MaE &) T
¥) TS SeUer TEAMT Td eIl HHTSY o oreeeeeees IECIEEIGRGI]
) Fe gih &) B YGOH &) A
W) TR e e T B .
) fom fga @) v fagme a@ &) THaE TR
F) I S Jedl.
M T e
) 413 AEdh }) HHI ST
) TMe™ Fa R) I &Y
%) 99 qrefau 3) STee dEqehe HIUH
g) AfeTehgaR aT&qs (Pipe Line) ¥) T 02%
3) AR Ul Y) & IRE T I
§) Ted 39 @Id
©) Ugiferam 3for T
¢) T4 @EY
R) TS ITAAICT
90) s=d @I
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WA AT A1 Y152, Teg TE, T3l Jera.

whe A, T SE Toham TATTeh =T SEAT= ATeTeh!, M 3TM0T 3301 3&eret

T TR
T Shishgd G SAhiehe hool, Sed], HIEd! 3. = GaToT =07 SHIuar= el
THhIE FBEEA U odl

YISV IR ATeqehiaTd! ST SO STedeh JehR

I I8 STEqehI= ek oM Jarer

AT e <eh ehi sRieR o fotat.
IR foEaETd! SHadTRes Tel Hacaral 3&d.

aTe] WA HEAR] ITSam.

NEFT WU 99Fd Solfadeh %S I-IHT

FATS A& ¢ Taid & JTedehid TEE 3178,
3L B ST ekl rehT ff3rse gurmeft 3 HIoreh T SISUR J1eH 3178,

TETA A SEUTRT I1e2 e,

TUfires UaEEdT, HEhil TRT, T Hehil 5, fNegr Tghrl o, fafma s
JrETe, A3, foedt, ufem

seive fom aifereht, wqut Sfe fom, 99 oXaman A1, FeamTeseh o=
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THETAA I U g e gut .
(dTeehtes el =aTat Jomett (RTGS), TT=AT SfehtT STt T e TEeM, e 34,
feet et ool wRd o1y I foshrg o)

A e T
9) | e Wﬁgﬁﬁmﬁgﬁm
,\’) %ﬁ W ﬂ@?ﬁ S T—T ...................
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I TTeeh T &H T8 @Iedd ST hidrd. Irades! guient gg1 fafayg gor
TR WIS

%) BICT=AT WA= bR HIeEl.
R) BuTetE 99 rafaveren ivrare U 3y wr gear.
3) BNICH fa=a &% @ICATaR VeIV GIaeT o Tehd.

off T 7 W HUER 3TEd. d U GF It YerTd! HXev 3T T3 e
Infefeh TSI qefan shevaTet W Ut fomn aiferet O sfesdra.

%) ot S AT AT GeATEa AT T TN qui ot fomt uifers g=ar.
R) o uiferefien amwmeff =6 3R,

3) e "L HIvT dearal THTE aldl.

oY SUT Uk 9] Ik 3R, A fafay femfl Icrea= %R =Terd. 9 Jiesn yHna
ITEAT S Shild STECI TS el AT IcdTied AT HIS=T JHI0Md 9131 312,
T SHIVTITE U 37T SR HTeTrea TRefunee et shressil dred. THd oMl
el J YeBl HIA Uehl WREqd GH-=1 STEd q1dalTel ARTdl W 8= hivrdial gles
Uy TTEl. AT Faar faeamandt fefi=ht gg1 stevaesar 31,

%) T HTCAT Ed YohToeT SeRITITe |07 SRl TaT F=a.

R) farfer v (fashron) 7eb Fmior 1o 31gere g ol Tl <hivreit 7

3) #ft IRT v HegR rfHERA fiesq wehdTa.

sft i B sHaTieh 3d. @ qur 3o Afies AY wrEn IRd. ot FAfa B peaEs
qUITHE TMRIeh ST T Y 3TIUT ¢ 9N ST g gett 31Ted.

%) off 1 g = Ul @ §F gefidna! Ssfiad o g1 sehdTd Wi ?

R) *ff 3ftd 7 9T fomn e HREETE! U IehdTd i ?

3) AT HRETATAT EUAT THEHAT SATSHTS! hivret Yot fom off 1fia g
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&) St e SrioT SAefifern

) T ATEqeh SN o aTaq
¢) &9 aTEh S0 EETE AEAH
R) =T @Td VT Yed 39 @

. 4. Weile STl 2Nigerrd 3 ferar.
%) S SHIvdEl IR TR H.

) dTEgehI HIVIAE IR HIEH |,

3) SRR IR W T H.

¥) SR HaTHl hivrdial 9r Jfese g,
)  ArEW 3 refaveTen dan |,

T.§. Welet faem TenruT T 1.

%) TS AEqh B ATEdehdl Hald Joig FhR 8.

) HIERETA fdETE! HeyEge SATEvTsh 3.

3)  TITEA T 8§96 o HIUTST U o] Jed.
¥) TSI B HEEqU IR,

w) UA.TEmYd FefiE 9 Hedr Iad.

9.1, Weiiel 94 9real.

?) WEH U9 grsfavaTar e WY .
) WAFH fo=me YR WY &

3) TIGMEN YR |,

¥) ehdl (JUYFAT) HE AL

W)  HUYUT IR ETEE .

§) BATg STEqeh AT TATEl T,

\9)  TTIGMHT= S HAI.
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Edition: 2013.
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y AT el SHRAT TGl 4

4.8 3. I
4.2.2 37
4.2.]3 3 - AU ATH
4.9.3 3 - SAIEEN BRI
u.2.Y 3 - SEURTAT TR
4.R 3 e SR

\ (-

u.2.8. 7Y

4.3 FAACIEA SHIENT Fishal
u.3 S

u.3.8 31 /Eeheu

4.3.% SRS WS

4.3.3 STEEEY BRI

G.3.¥  STEHed die

G.3.4  SIIE JfhAT STEEET (BPO)
4.3.§ M JfshaT STEEET (KPO)
.3.5  HIEQ JiHAT STEIEET (LPO)
TAATCHER 1Y [ Tieh
AR
\ o /

('«.? 3 — IIHM : (E-Business) )

““qTE, SATTfcrehishter, a7 3MTOT Taerfcaehal Teursl ST feh JTen qomd 8. 3-8 &
3T6g, Selaeii-eh SASHIRITE TfTH Y 3R, $]%6 ALY IBM 3 YIUE 3-HI@ g Ieg ATIuITd
GEATT hetl. qId $-hIad g1 316G TS S 7Y, $-THR TEUS §eHEAT HIEHI Sl
M Tfshaa FeY eV B, WU UTehEEl § TaH gR Iusd. aaREge WHieR,
FHUGR M EBER AL STedteh AT JeTEeRid TWER gy fmi gard. 3-Jaa™
Tifget A (IT) JUIefiE Sied, STeadTd hid 3T HRRd Hid <Tes Jued e
HREWR THTI0 ATHIGSU |19 Fid. $ee<al HILHTT forM IcTe ST Jar= Jod arefaul
JETSt FfA 9 AT T MYV IHT 3T,
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SaeI-eh SITHTT TS oF, e, $IMeH, TR fohal oITdiel higie Uehaieohtu
B, 3-FIHE TN hIE! Al S ATgl. 8 Ueh U 34T Avd ¢ 378 i 51
TATHIGIR HTIATITH, 3R 3TEeTel ovd Sea 3178,

3T T el GHYH HOR Thad IS (Ishl, UTesh Ta¢, ScATCIHaE] ALRGST, Bl
TR ITISHT, WHTITeTeh ToRaTCentoT, STaeh STV T TshaTehiul Shidld. TEUIerd $eied]
TR FHE ST HOT. AT A 3T F1ed d TAAHTAT T ISATAT Hal AL Bl Iehdl.
t.2.% HﬁMeaning :

3-SHIEE TRV Solagieh SIS, AT ! S 3-HoA' ST F-HiHH’ AT FIAR
el 3R,

3-IHT fohal Sorareif-eh ST B 31 CaR SHAERT YR hid. ATHE T& AT
YTt WS 9 Torshl Sete=an arerd™ qifieh fohal UTgehTa TTfSaT 83 shefl SITd. R o AT GIehTd
IBM U1 AT I ST S0, WEIGRIAT $eHear a&q=l Biel 9 fashl sivams sedis

3T HEA S0 T I Bl
HAATEA UGHAGAR ] ferehuTT=T JereTgea He .

HE Al F-HGI™ M0 F-aMM0ST AT T ITGEAECA hed ITRATd. W 1 T3l
TrEeff ArE. 3-aTvST TN HATelsd @Gl 3N fashl @ 3-SIed’ TSl 3THeTe
FTEAIAIA F6 HGHITET AT FHES Bal. 3-IMsT & §-FaamrE] Il 378,

4.%.3 S-STGETRN SATHI (Scope of E-Business) :

3-FTEEET foR e ATeTs @idl qiare HAffed ATal. & SAarsd 98], SagR
T FIFRASTET IUANT 3.9 TUIA Blal. YRATT TS0 IR WO TEHaiTaR aTe et
SITd I, AT 31eh HTHRTHE - SIHRHeS B0 BIIeaT=! Avfie el 3178 ST =
FHREHSE 1 T GHES Hild 3Ted. el HTHRME Mo CaUEel gvamd o=t
HEd BId ST A Tee-ard! @ial hvl CEid I 2.

3- T ST foqd 317, 7 37901 9 TG hel 3Te. STHRETE! 6 i S IcdTeH,
T, fomum anfor s SRmee 98T SHaEuehE S fESH, dees e fRemr amewet
1 HVRET AT IATd. I-HAEETE SATH UEUar=l a0 AR WU Solagi-eh STagiId
TdciedT Sl foha SeRd) HYgeT HUEY E9. §-SIGHNETd MU 3 31T AT Sl
341%?‘[. Gﬂiaﬁ, Phone pay (tl'ﬁ:[ ﬁ), google pay (ﬂTlFT ﬁ),ﬁ%ﬂﬁ, 3ﬁT’|T_S'

T iR ITiecaT &I, oagi-eh SHagR ST g e fafay foega fesme
TG A, T FET ThR G TASHT,

%) O™ d U™ (Si-g-) B2B ) =EE™ d W (fi-g-H) B2C
3) TESh d HeE (H-g-s) c2B ¥)  UTEH d WEh (H-g-H) c2c
) IEE d yoEE (f-g-T) B2 A &)  TTEh d WMEH (F-g-T) c2A
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™ d TSE™ - Business to Business (B2B) :

1 JhIId WEIeR AT fashd 3 Slal STgEr™ AT 3ATRd. 3T hivrddl SAfdder UTaeh
TTEId. Y glal 98l 3-T10SY S 3-Fad™ IId FHIESE Biard &V <@ (B 2 B)
I 7 SFIE 3H U,

YR TR BIUR SFER AT JehRId Hisdid. 3T TheAT ST S HET
THUHTS FaTe TTEATd. ATd G2 fohall TaT=d W= JLEaT, IHTCATHIE! 3T8ciel e,
I I a1 A0, T KR TeUS 3T QUEuTEn SHeHE I AT FetEl qiEa]
RIS EICHE

aaama%mga: —Business to Consumer (B 2 C) :

TTEeh A=A TS el I T TSAT WU 3T fehal TaT Inerdl. UTeeh
forshar faersara amfor feraeisht smerendt stard. UM Icated fohar Tar ITH Bld, 90
AT, g 3T Fer fesdrd. (B 2 C) 31 eI SIagieAl Ushl SS[ell STadTteh
HIT T GHT STS[eT] UTeeh 1A, § TR SAadT ATV UTgeh AT=ATd Biad.

I d UTEh (B 2 C) =AT JATd BV S8R SFIET AT ST UTeeh Jr=A1d BidTd.
T RIS FET W Hehatdes aTaXdrd. e fashageeht, s Aifedt, ScTeAT
Hfelt, IcATe ST Ha=T SATETaT 0T Jvia o drg =il 3.9 JHTEsT gidl. J1 ggedid
9] 9 Go=t fohHd sl SavaTd Ad STV SHEEN= S T STofg STHal. ST dehaeeied

It ISR IRA. w.w.w.flipkart.com

mﬁw— Consumer to Business (C2B) :

T Foldoh SRR UTeeh HGHRhed fafrse o= foadt dl. wgsh 1 e
E AR A IR, Y UTEe FGEREhed fafite HaEret fodt Hard. A
GRS TofTse o fehdll HaTaTS! Td = fhia |ITAT 2Ud. UTeeh ST fordl geaaferd
CSUTREE  HTAed HTENHE FhdLABIaL Ilohdl. HU=AT UTehi=aT  ITTATIhd
M7 Sreft fehmeftan 3TTeTe ST, Se1. Shiesh R0 TaT, Her Jar giadr, squwld 3=
rgrafauaTEt giaer 3.

Wﬁm — Consumer to Consumer (C2 C) :

Jme gF e axq fohar AaT=n AR TR gAY hHid. TIE YeIaR UTeh
JATIT UTgeh ATSATANS STAATS ST SeAR( 11k IGENi= IR TSV Flrem=n SHmasT gl
T TTEh fIshiamdl el o ATeTE STTgNHe Heohaideslal Uk Shidl ST o
TTEeh 1 SqE] @el U7 S Adl. Hebateled A1 ATEehMl Teha HTUUATHIST HEIEe]
TEUd HRIRA STHAT. ATEHh T TR HUATHIR! e GU Hihalsh ¢d. § UTesh Hd G
foramefie  3THaTa. 3T HeTgaR TEhieR WIS W0l CEllel ITo 3THd 379N Hehawlesld
ITET TEUS 39 (e-bay) © .
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u) SHEETE d WIEA— Business to Administration (B2A):

B UhNd HIgE 0T Ak UET I AR heled] T FAgNIET
U 3R,

341, HUE Aieull, T WOT, WaH THesfam 3.
&) Wﬁw — Consumer to Administration (C 2 A) :

UTEsh o YA WfcehdHed et AT TTeS(eh SOMTEH QU AT Td Soidei-eh
SGER TS .

3aT. e firesaul, 3TUR e, e fisa 3.

Trerd WU SUITHTS

9%%% - ‘F-FHR’ AT FHH IR INBS@ SIS $]%\ TEI [BM AT Hu-+ FayeH
T T ITFNTG A, -SRI ST fivifess Aem & ohedl.

9R%% - 3-SYIEM B2 C 9%4 B2 B X fomiy wx fear.

R00% - 3-SIEM B2 C, B2 B 9%, 3-aT(USY 3-3MEH, 3-TN1&707 31101 (M-Commerce)
(HIETSA-hHY) TH- SUST’ I W <UAT AT,

R00Y — 3ITHIEhA TR 3 T o FeeiEm TR Tid Sagr

- 3 - IEE F:EE0 9ad S g8 3.

L.%.3 Q—W?\lm'a’ —Benefits of E-business

R AT AT Tead- TR Aiigdl g0 o ATHT fHag ol qoe o =
eIt et 3Tefa Mem 0 g1 3-JTaRT=T J&F BIET TR, ITMIHR fIshdl ST iR
T MR ST 3MER SES Head.

IRUTiE WG 3nfoT feshd AregaR A OTTi SR et STTal. S8 a9, i (3-U9),
3T B (QEaT) 3. 3T BT SAIREES! <A1 HAT 317, e AR &1 HHl fhueme qigen
THTOT Torsh! ShUuTRT SEE™ FUd HINIIETE 3T, SRR TRUTHEh FAMIeT e amTel el
Td. 3eTTH B 89 32T TS IR,
¢) GAH TATUAT - Ease of formation

TRATIEh STTHRITE TATHHT L0 HaI0T 3. T -HGEETH! TATIET HE U 91 378,
'\’) U W'U'EB — Lower Investment requirement

TR SR ol Hal 3-FadETa HHl [aaueh hid! NTd. HRUT T

FEIRITINE 3-SITHRTAT Hifdeh 31feded T, T8 3-SHIaRITe STEATI HH! T T
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el ST, TATETS! ST TS Se3Tell STTavehdl FHd. SATIRIA Taaveh il 37Tel al Juh
ST AEIH FTE 3 d3edd ATetdl.

g%l%ﬂ — Convenience

UG ¥ X b X 38Y [CaH Fetie glayr ¢d. =aa™ HHUE & a1 Ial aee ame
TCA UV TR T T TG Seiagi-eh HILHIGAR T&H ST LT FATeiell s
Fefidl, HITTE fahft, v Sedelt Hiar AT T &= ®rEe aldl.

T - Speed
I Aifedt WIS YU, 3R Uged= a 3Afereh ST fiesd. HHoT Sete=an ArgrRa™

TehT foctenet Wl Toram fashiean mifgdi=h eamream sheft Sird.
amﬁzssraw — Global reach

3 WUETE HHIOET SR 378, Tehiohe Tashed T STideh STRUSd YT hivad
A CATd T GHUHS, BRGGRE ST Sgdeh SHIUcTal WA 3caTe (Haguar

Wﬁ%@ﬁmﬁﬁﬁm — Movement towards a paperless society

ST TS IS BTG ST TUAT THIV HH STl T8, At 01, Teed ooy
3T WU 9T 3R,

TN UTSET — Government support

3-THITAT TITIEE THR IR aTAel T hid dde HaErmd Seid S
URERIehd] M= shefl SATd.
lﬁﬁsﬁaﬂ/wéa— Easy Payment

AT IMeA shige H1E, Jordeiiveg et anf 3. g@R et I 3mfor snem Ry am
ITAH 3T,

L.2.¥3- WW Limitations of E-business
TITAT SATIR IGETSft T ShidT 3. STEmITd Il dle 3Tad. $- I BATe] GlefieTyqTo)

TR,

?)

?)

Tt TAUT AWE — I-TIERT AAodeh HUehiel TG 3TEAl. HIUE IATEHATA
T3 & Iehd TR Ted UTESHIHT IcATEATH! TUIEed qUTHY TES M.

o= 9% - 3T fIdE 9o ANl HRUT URUTNe SFERTd Icdied el
HeAEied oo gd. W 3-FAEET q9 8d A A UEe HUS g,
31, U Teh! fGadTa s faauorme 3Tvame foet 3mme. & Teh Sehriat ATett Femom
3. W Hd TS qoiqul fRreRtor < 8IS I1ehd el
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3) T HEE - 3 FE A IAed o Al U TS HATd. THT GohEl
i wrfeeht fresfaor |9 Sd. Ime gufdrdar SftT araceme woe CEd 3Ted. ITes

TSI UTEhHET A9 BIdl.

¥) TRRRI gEIST — hIal ded] ThTeA] fieh! CElEe SAadTd SR JHTUId s 8l
SRl

L) I SREW — TTEeh ST forshd JT=amd I HUeh FHeAes SIEd S fegd ad. a8«
HHAU[Sh HICATE HRIGIN HETS T H301 Bl

-G 9 3—JTMUTSHeAT HISHTIT STaETE IO ShivTeTe ST geehrel S1HTd il

(C\.? A (_—|1§7-| FAER : Online transaction )

4.R.%. F - Meaning
AT AR AT G vl STATd. AT ST JISUSER 8 a8’ hid]

A3 Iehd TR, Segl T& TS T foshl $eie=an areu shefl SITd degl 311 ATEH I8

ggd AATd. gl UMgeh  SAcIEH Tead a%q F |l @el hidrd. deal o 98 <@l TS

g AT,

4.2.7 HATEA TR Ufehal — HATeTsd =aer qd @el foshl, @t fosht omfor awq

Tt 3reaEn (forawor <o) = Arra giar.

T Yeiel TR TS Bl

¢) iU — Registration
FaERa Aigull & dfeelt uR 3R, fafdre Tehdereer S fohar Ta1 WXE Ham
UTEeh™ AT 31 HL0 ATah M. UTghr=l -0l A= I, ATd, Uedl, S qusiied & dd
TeheTBTaR T ST A hed Saetl STal, GUHAATT HRUTEAT GEIGRIe TTd AT
I Sh1E g AT TS GohMT ST (Browsing) AT JTIUT S Eidet AT Hig Sad.

?) WA= HETUR AEfe0 — Placing an order

AT e & gl URRI 318, Sieal TE@Ieal Tehd U@l a%q fohar da
JMFSAT. Jegl d MU HICHE a&q a1 Ta1 Sadl. AT HE T TEERH BEETET
fescied | o, = §&AT, T Tl S fhad J= Aig oad. BREIGR 96 s
faE heaHa IEAT=AT g STl

3) ImEE - Payment

AT AN 2l el Il 372, I1 IEige WEed My 93 HeeEn
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ATTAT NEHT T 2 3Td 320 T UfshwH dg gaerd 3178, MY 3 qrl 37184,
SATGIR 30T IMEF & Ihal.

)

=)

%)

3)

3)

T UIE e Shed R YU — INEATZAT AT ThRHE TAIGRIET o BTaTd HeTeTHat
MG el I Me () TRISIS vl Id. UTgeh UG Tehal Sfere foha shele +1s
AR SN e Iehdl.

LTI — SIMNEATAT AT TehWId WEIER frshedTd Th ST Iradal ST fashar emem
TH SIS qraferal.

2 SRt &Rl — MY AT ThRME NN TTRhH TGN QT
fasheam=a Wit goiagiieh Ugudie BTaid shofl Wd. fasheamen wem (39)
ITH eI foshdl @& TefUd a5 GGERhs UTafadl. $etegan et gxamand
HOAT & Toh Setal e e 378

theie fehan sfee @1 - TGN Sfe fohar shle Hrégan 30 wiar anfor urgehr=n
G RH 971 8. Sfaeahrs fohat shele e I wiedieh 81 WU 3@
AT, d AT SR ATTATS NS SR 9.

fefStiea @ (Digital Cash)- SIS TR BT Th JhR AR, A 3ATEdc
hdes TSR T AL 317, Tefvea U areaard T8d uig @1 TS Soiaei-eh
TEITT AT HOITE & 3R,

Tt / fersht wfshen
ﬁw@@mﬁﬁmﬁ@ww Hifgd= STEH T WA q6d 374

Q'Ils"l

gl T CJ"&ICIGI °h{|°| Q'II‘ICI ‘T{_g[ W SR dat-l enidl sd{"ld C§\°||{ °h('|

‘IQ’I(‘1 =l sl '{:ﬁﬁ SJiddld. W SIGHR AT JATHETS] N0 %la rereTe

oVl

qegl Yegd <Ul, Siral UeTl JCHYCHIETS! 9 Hargdre! THEHR 370 a1 |d

sk S 9 AINTAl. Siegl Hiciled SHAagEe! HAevdeh o arfed! & frm 9
e Qo S AT 9 IeoiRgcied] SATa9 THSUTET & o 3T8ad WU 374
TS IR WO SHGHRETIeT 31feh |9 37701 STl IO QU 378,

TEER CiSEll Y9rr=ht Setoft NIEE] Tersh
Sar | fEe |- o e | fR [ S faae |, o
1Y)
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(’«331%]’@31— Outsourcing )
TS
T BN TETe FagaEmEe! fafite e qifur=n wedeft R . € gy &

Tgccarl 8 S TEesdl, G, ST (Pantry) 3. STE™dgaR Qe S, sudt fafime gan
TRIUIT=T TSR TI=ieh UK hid.

faferse Tar qefaum=n Twen 3TevEs AT Hu-ial qudrd. I TEAT A=A HaTErd!
oo ThRAT. STRIIETHeS U1 el HecaT<a] HHIER T8 higd H& Iehd.
4.3.9 3% / Hehou T ;

IS HUHIET G TR HBIEIG BIAM.

%) 3dTeT @d HHI Bl
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q. ¢. Wi T9ATh e ferg.

%) SIS STIERII TgHd! TISE .

R) ST EUS ¥ ? STEIEAAT STl STV HaTel TR TS 3l
SR gHl

) ) dlell  R)3-HA  3) C2C X)Wl 4) Wi i
q) -4, q9-Y, % - §, §-%,3-3

%) 3) foaam com R) 3s-=HaEH 3) 3 AR R ¥) dievft

g) WU - 2, %, 3, 4 qh - ¥, &

3) %) RTO ) A2Z  3) YR HE

%) %) SR I R) 2% 3) e ¥) W3 T
Y) STH &) STRIEET

) %) ufgel R ) T-HEEE 3) WA @ %) 3T

3) ¢) 9 ) dH 3) Ufgell %) SoigRi-eh STl Y) ST
) 2) 9o @Wiel/ fosht, Wit fosht, o dierafavat stewen

Y) STEEET  §) SHSE™ JfshAT STE™ET (BPO) \o) W UfshAT STE™ET (KPO)
¢) SE FishAT STREET (LPO)

W) SHIHE d FIEH

R) Higuft, WA= HFTOR igfrol, SR TEr=e hoda INe

STETRI |t :

%) SATaET ) foshar 3) Hifedt GO A9 ¥) HREICT URhAT STEET 4) SEEH
TishaT STEIEET §) T UishAT STeerE.

-
.
.

1)

2)
3)

4)
5)
6)
7)

Information Technology - Maharashtra State board of secondary and higher secondary
education Pune, Std. XIIth Science.

E-commerce and Marketing - Pravin Kumar Tayal Sugum C. Jam-RBSA Publisher Jaipur.
https ://gradestalc.com

https://www.techcopedia.com
https:www.topper.com
https:google.com

CBSE Class XIth Business studies.

als als ats als oty
> o> ye o o>
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& I AT STaEGRY /4
N

&.% TEATSAT
§.%.8 TS STETEeRIE HehedHl
§.%.3 OMINeh SEEeRI= TS
€.3  AIANTGEHT TG STEUTH JeTagit
&.%.% HleTsh
&.R.R AIUEHER
§.3.3 HHAN
&.R.¥ UTgh
&.R.4 "
§.3.§ TUTS /AT /FHHT b
§.3 UGNl SRETUTST ST STaTagr
§.¥  SAGEME Al /S {9
§.%. 3 T /FhedT
&% AT
€.%.3 e e dfres
&.%.¥ dfdeh I AHTNS o3
&.4  ShUATE AT Jereeit (CSR)
AR
L5111 o

AN
(a.? TqEATSAT )

ST T JeTaeR! 318 Fad Hid i, THNSTAT a0 il & G
T STEATAT STeTaet 3178, HIVTE! SaamTe Jfeded quiqul oifed 378 Iehd ATal.
TSI Teieh W SGET=A1 JRMHE ANEH T eI, T WAhs hivTaTd! SaH™H
qATSTETS! IR O B T TEd. IOl GG ST A1 SeEekiar
TS TETEER] 36 FEUrdTd. AHTNehESedl STOTEaeR HEAMT Hed SIiiaeed Tw1 e
Teed 3fggse T 3o, THMNI oy geshi<aT SheaTvard! FeaT M 0 Tl 38,

T G HEeAT WER gaarg dgd fhar T=l sEdd Tieumme) Sl i
JTEATA. VTG TEAT FAEONRETE fehd TG Ihd 18], ATEE] HATeRTH TEUR A3,
T, Afec 3. TUTSTIe fiesfadrd. oo HTeT el HTaTd SUTA shedT-al, HHTSTA
fafae arme favmofl SO 81 g1 Tafatm=m U Teadm 98w 3.
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ITMYHR TEITAR heeAl HIATE @ial d Il HIdT fqawn a1 gF geehed adr
GeC S STTETcd STaeed 379,

§.2.¢ TN TSEQEN HehedT :
TERTE A1 SeTaeR! & THTST=AT JeaTsred o vamEdt 3nfor Ifggser=h qoar
THOATETEA STUTTA hdll HOATR TEIA ST FehedT 2. FaUH, FAEETE! §9 HE ST

THTSATEAT SHIVCTE! Teehlel] T 7 3Tl T THSTA] & e HoaEdl IrmeH
CUTRY 3.

AT :

e €. SeH - G TErEerid HURr GO 319 GROTET JIYRIET HET fhar 379
BRI ST T A AT FHSTT Igqeer=l a Joar=1 Trarer #d.
wURE - g gre=Ar IfE g qiAS Baren SIEaaerE 5 [ 7 St S GErSyd

TR TSGR & HehedT HRATHEN YT ShIBITET STTERE SITd. TR T
I =R 9 Rawayd sfagr-refia @erdiie deeed, TTemTe Uy AHIgeHT SIadr

IR HIECIAR AECRIUET TN JEEeR] & ST HeheUdl 378, IR
JeEeH! B HREI e e IR 9TSdl I, TS SR 8l Hehed T el Joiishgd
AR. HEeIH FHYfiE  holedn Taee=TelsE T AT 3a AT haoar=l SIufld
JTE] TRUTSTE HHTSTeh SATeeR! 814, I 31 TuTer=aT fEammd! sqagmrm=a adi Wea- s
UM I TZHET M TEEHE] THES Bl

§&.2.% TMIRTE: JTEeR= TRA (Need for Social Responsibility) :

SR e A1 %1 HequamEE arafaean Jard. W, SR Sd T61 hAE §
ThHd 3CESe ITHAT T T3, FHINTh STTUcTeh] g1 BN Tl 318,

qeId ge a1 ATieeh TeTegiie TSl T8 ShidTd.

9. Tovera — Heheun : faved & GeheudT SIS AT deasiHT= 378, 81 =R qevem
HETCHT et A e 0], T SHAeA1 heAVETd! e qee el faveawd
a7 fafag aream=n qRasT et uifest. fovas Twen gt Heammard! SRid @ o

TV SASEIIRMT HHIST fovasd el .

. TSl Secicl 3MUEl @ STAHSTT HIBd THINT FTHE FEIhgT<a eI
HISAT THIUIG SE STeTel 3778, FeaTd <l HISHE, SaE FeUS a&=l d Jar= qiaal
M 9T 3TETE GRIRMA BIdT. T, TSRl THSTET 3R 3UeT 318 Sl ad™ §
SETEER AR ST FHSTAT HedTIHe! o] e feat TS,
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ATl {eheR /IfSST [Reputation] : SATFHTRGRIHET e a@Rm= Sfaa oo g
Fe5ehe HUITETS! TS THIUIER W hell ST, HTHThGEAT TSGR SRTOM=T Shu-ie]
AT Mt TfassT firesd. I 9o = fashld o @ Id o1e 8id, Ifaue ol
HATHNT BrATd T SHTETITET IMTad ek Bial.

TITERUTTE! TRET0T : SIIEE T ex=aT 49fifeh Are-EdTcd = I 9% shedl ITiasl. <]
TSRO BT 2Teaet! qTfest. 3aT. SHedTaTHes TTvar=l B0 SGHUT, ST R ST SHLum
geh gad WISV ITedel UTfgsl. ATed TUTSIIII wilehel ST SieRITd Ad ST Fsfiar=a
AfqeaTet" Yt Fmir 8.

TATLATEN TITH TR : 3T SR e TSI YU a1 3qaied 3ATed.
1 Fd HI3AT JHEH THIEAES TSl fadTe 18001 S0l Sqedm=T S 3718, 3791
YT =T 37969 23T TTiadl.

TR T GaTd : 3MYHh HIBA HHIN AT FIhEEd ANTEh el 3Tad.
HITR AT FUEAH 16 BId 38 T SATGETReh TR el 0 Hewre! Heht
SoTlad 3Ed. ST M U FEd hl, SHILAUAN IHT I TR, S99 o
TR FeTd! GATSATd. AT BIVTRI Hoy CTUTETS!, STaEATIA 3TTTel! SeTeaeit 3TesE
ATTER hell shell dTiEs.

ma&aﬁ%ﬁaﬁ e T, yaR @ i SeRUSHA ated! et Jmge
JTgh = g9h 9 AURNEEd SN el 3ed. Fau[d, o 98- ATEhiivid
UM 37T ohel UTfEST.

IR =01 . TR GRIhHT HehE oW g a9 hRul &e

EECSIRIES %cllci%IIOI{ Il'q'h'[ Id. AT HAh ¥ oTl7] ehefel AT, ITHS AGHITEL

Afereh ceTETElEE SRR e= e Idl.

érsm?'ﬁﬂaﬁa wa@mmﬁamﬁwa GETSTE T O B Al A q
SefehTefI STt ST T fiesed a@ﬁwﬁuﬁn@@ﬁnhw STehd . IR, UTah
AITEeh JTIOT STEhIT AR R] AT Foldl HeEIMT Siegl 3T d1ee <hl, SHIH™ TEAT <A1
feareromETdt M Hid e degT o I TEAAT gH A §¢ B, U,
AT STHehTe STATETST bl BIEAT, TR HHTSeh SIaTaeri I shel UTfedl.

TARATeaT AT THET : U HEH el dTHIseh 9uel &a:gd 01 et
3Ted. 3g1. GUI, hIAT=AT {ShIU= STEURad], Hewre 3. WeUH =M GHE Hisfaul &

SAGET Afdeh Hhded §9d.

STRTICIEhTeRT0T : TSI TV ST & Teh STSTRUS A SITd. STRTIqehIehuTTes SRl
3T Aeft 9 3TTeEH Fgl Heslerel! 3TTed. HTAWS AN TEYS HH! el 3T
JATIT =T qOTH FeUS % & SaTel forawer STfeh SR 8id 378, ST RN Sagir=h
e Tgd EhRcdl 3R =T SR UG I 3773,
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93. HIETHTE Y{HeRT : WA SHaATHE HILW HgecaTd! YRl SSaard. etiege (Hifedt
AT ) T Sl dig=ml STt 2Id 3118, H1em & 3faer fspamsfier s weas
3T ¢ IhaTd. FHMSTEL T BR HIST THE USdl. STERTAT AId SR TA1foeg
JATMT UTEehT=AT BIVAT INUIITeg WIS STTATS 339 IehdTd. TV SRl |
TAThS GoI&l hLdl AU AT

G,.? SRTERTEHT TR ST TeTagn )

I GHTSATRIET hIdg! S o Yehd ATal. 3TIeAT JEH-YHTES! (Sheedl 9 Jear]
HTATHTS) Tl HHTSITAR STeied T8Td SNTd. TTdavehaR, HIeteh, hHarl sctfe fafae aqaren
TERAH STHR ATl STal. J1 Jd TUgrea fadren Todie ame 9 =T 1807 01 ST

IR,
§.2.9 ATTehl Uid el |/ ARTHRERTId Seeen! : SHaqRTel SI=] AT 3T8d  AH

AT 3T TEUATd. TRIT-ARATl oF JATeeR 374dTd. Hiehd viedel Tafedrd ST

SThTE! TeehidTd. TEU[d HICTohTSId SAaETTE! STETaert JeicTsTol 3178,

9. I AH : FTERH HTtheh 61 Heaa Tiiesl. SEHET=AT 941 M forarrand! &
U AT, TS T TIAT e

3. HaE™ Gef=n vy : SHagEEe! et Heft € sradmTe foarEdt, ardiEdt st
garE fafagar STovaE Iuge 3TEd. 3T G MUTETd! SAEHIReh §& 376
UTfEs!. STERTAT IHE! 3 ST MOtk 3T8d 0T T, 379N Heff= & oY waa
T

3. WISTT UId 9T : 3UCTeY  Toll WTSae] hlesalqesh o HIEHIU ITae] UTfes.
SITHTATATA HeFT= Y1 T el UTfes 8= SqeReTIT WigaeTr=a1 guarddehs gaul
a feet uifE.

¥. SR HHl AU . ATEHRIH FEAT IqAed FHIYHET hHId HHT 3TTHT hed S
SITE T Tiesq IrehdTd. TeU, HEAHT 963, 9T 9 ASIEe A1 I e,

Y. THIEETH A : FAEITIH U FHAHT GH FETEAET A7 SR HUET. HEIGATET
HREGFHIY IR hed TR THOHE F IAGHIH d1¢ BId. UL FqE™ TAd
HRGFHIU AT TTiEs.

. W ISR T8 HagR : I SRR T ST 9 Tehi=aT 37 SI9HT 9o
ST Ulieoid. 3aT. (VTN GEl-Toshl Shom=an e des) Jehie a TH ()
Hifedt qEfeml 3. HBEReT W= fehadia 1@ fhat e hea™ Hel AT [aavEhaRTe
IHEH B4,

o. fomm @ fafauar (Sfagan) . =gEEmE 9@ v fowE gvamEE @mel famr 3
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Sferefientor et TTfest. IMETST, SHGHRT NG 3T forshETenes Tehed BT Bidel TTigsid.
TS o TALAT AR TS IehdTd.

BUfereh Heda Aifed! : S| HieehT 3T gifedifawt dqul aftr s/ Arfed!
Teett mifest. SIa@Rme 37t wifedt Tgare, IRTsh 3. AT 398 shall e,
WRTRER T /TRt [Hefi=n U9Eiuor et @ Yeareshrean e 9 SRdid S
TN TR hell TTfeSl. T 3769 9 <rd hIeaei= ware dedd e difest.

. ATacfehes fAAT0T 01« TR IR Has-eh TfadT =] faenfaa et arfas

I A IIfES. AT ATeciifsheh 3TEA! U] SSUSd J=ig THUMER 3Tl 9 fagamd
fomtor .

€. TAAUHENIIT] TSGR -

TAAUHER 7 HOIeT SUAYES] HLA. d SHGEETE 9! (Creditors) 3TEATd. STERH
AT T e . FgEETaSRi= ATfEdt qUATeh T hu-iH, TaaUEhaRIeal A Sietiae
UTfesrd. AH A AT T feelt Tfest. hator qeft (STTofiemofi=a Sed) et
TorvamaTa adet Tfesl. STIIRITE HRUMYG ST Teshi= Aiiad! [aaueheid feef aifas.
TASUIEhTER HISEe! : TAAUEheR Il U1 SHaHEE Taadrd 3T G| qehiarnd.
ST T M, AT [aav[ehia A qiaran ol e difest. et géa

e  TAIURHIEX I TATE.

o  T[qIURhIE FIIEA.

e  JIAEM Had BV Jeell
TR BTATE0l SR I[AIUEhaRI=AT Shlal dehil ST X 1 U1 glaTeed dTfgeid.
IS Y TWTE Tgdian a9 ShedT UTfesl. qoe, Al hIvcaTel THESTEd GHTHhS
TS Il il
1:|'|'{‘<:{§J1T:|r;—c|'[c @l : FIEE HREHI AT OIS }['EIGIUEQI S ERIBIN] aﬁ EQE“%' Kl
Wesd Wgael JAdrd. WM STHRH AT SHRARTT 3o Yd<] TRESTehdl TEel diigs.
Hifget TR Tt Tehe 0T : STTEATI [aaUEhaiHT TqU § Fqeraiat ST Arfgd!
et utfest. =1 fafiquer stgaret, gitaseh, TwT-dreamsTadd! FHaed et qifgsrd.
TAEUh HATET U B Frehaiiel.
a1 @ helthsrel Had WU : [AURheI=a RIS SHaedH Hefed, 3
Tl otk &THaT o ATaciiisheh TGS UTiES. STTE e, T ded (Faehedn)
9 forar aTefavamandt ey St aige.
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§.3.3 HUUA SaEEeH :

HHEN B HGEE HHAY HHd] HHEH AR, I Ufdsed 9 3TeU anTee gifE.

SIEATI IV HHATIHT TR GTHs o fagame fmior et wifest. ssd=m=rr=an fea= @

HITATHTS! I Tafere SR SRIC A9 hel 3Tz

TR HEEATIA JEER JErasHTo,

2.

AR e : Aehldid GUdae AHeeh Sl wvd. TRoms} wu=rl qul e
THIIA HTH HE Iehdld. HHAT deagage el aeafawf fser a snferar ared.
I HidSA . SFGHEH &A1 Td hHATIMT HTehveh TR feelT uTfest. sHd, STl shrHT=
Tl 3. HRATAT Tgcd HOMAT IAL M AT e difesid. HIHT= FEAHHR Hieee
fafaa sraen wfest. sedi, e Ia= AT, JaT= FUTid ST e Tavas 378,
T T FULAAT IUE : FGHAH hHATATAT R d Yehdldl TREU ohel TTie.
HIEHT ITETIE, SCThT FIAdT ST A=A Feadel WG] Hdeil dTfest. TTErdHE!
HTB1 HTAVITHIS] 0T Fguor FREomeet Famft & awiediereal AER= A7 qerd
Shefl uTfest. gTam, A, e, av8, gEad 3. grdl gutaddt argd gefed
e gefereft arfEsr.

STl gEE fRrd : e fewmlt gy, Gead! ge, fvam uft genfe gl
T Qe Tfgsia. ga1, aft S e yeuur el stavEs @ uee
Iael dTfgaid. SN AT a1, AeHET 96, fasfidEt de seanfe M AR s
AT,

HITR T TeH BV HIHTRHT &b T8, & AIAhH] 3NSE Ulesl. AT,
ST FEHAT UROIY Ufdae % 73, BT M0 TS hll’ AT M= FATAs e 3.
el TTfEsl. SHIEATIT o HHTR e SraT=al fgdEe! §9 AT Trdec) Jrer Hefe
HTeATad.

eror & wfvieror ;. e Tffia SoEmEdl GE e fade e el WifEed.
HTITT TEITeR AFTEIH o SfTeom=an ugdt Sfaeied Sward. < geardi= afreor’, foher
2 (AR T TrEETSt Aleteled WTSTRINT) 378 hishH, HUATIM] CIIEd SavITHI!
BId.

TR STSEATIAT TN @ hHeR] STt TATIT e ShHeT=] ST G8HTT
HUITHTIS! SIcHTfEd ohel Uliesl. T SehR=T H=HT, FaATcHeh ATSHT, TR favTeH JHes
TEATHTAT TcHTed fiesd @ == FH9ATd 916 8l 9 eATd. SuelqurT= Sofia
fmtor g
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¢. Sl U HRER (VTRre) Geft © S AT it eI Sediean I
Teft feen uifgeia. sedt fresfavamardt stevgs sraumd Staftre g, Sived 9
Fiferft e mfeedt feeht wifest, =g ser=me Sfia fmior g STer wm wva
T ST firesd.

Q. UMY dAehR Ul Ugdt : HHIATAT=AT dshi] BIAISUIEEST Iy 37t dshr famor ggdt
A Tifest. ad Jehr=an Sk foham dshrii=l =Iftd frertor eel aifgs. she=m=r=amed)
TR W i et wigs. @ dsrien = ferer wwamErdt vl St
HEA Il HRETE Shedl TifEsl.

g0. A

® Td HUETAHT - qequTet SrToLeh.
o hHET=ITE foey whivied HiesEy care YT T I Tedre 29,
® HRICIR EREREAT T .
o I SN i@y iUl M HEm=AET Geff <.
o HUTTATAT YTftfeh, HTHTISh, TSThIT FeehTl L8707 hvl.
® 3THIU=NER T IR HIATE HI=idl <ul.
&.R.%. UTgHRIITd TSR

TTeeh &1 SIS TS 31Fal Wy, T ST Il TR, UTEHINER ST

HIEIE! & Tohd HTal. ST Sfedca ST AT &I & TTaehiel THIEH, =T qTfden 9
T UATd AV Had e 316, SHATGETIh HeIe-- ATgehial [vard T shall dTfes.
TTEHIATI( TR GIChI S STV TLCTIHRAT HHTISTeh TST= YT e & T 3R

g.

SRS /TTE Gl ScaTeH @ SAaHT HEH FNTCT Colledl I ScaTeH ohel dTfas. Jcih
a@maﬁﬁaaw%ﬂm Quality Control Department3T&8cl ‘TI'%@ W@Wﬁ?ﬁaw
A IcqTe TRl AT, eofl HIuTETS! TS T AMeh T8 (1.S.0.) & 3Tl
arg fhAa . I STaTSdl fRAd AT TSR HEaUE e A3, YH ded! TTehH
BT HLdT Id. Td HUERd SARTd S fehtehles Tashi=il fhid (M.R.P.) Jcdieh HTeTT=al
HASATI BIIAT UTTeSl. Tehiehles forshed™ IS SR fehHd AT 3.

UTgeRTel GUATAdT : UTEshAT qHedT ST aqge el STRIET 3T Sfifadrer
SHIVATE] TfcrRet TR EIOTR AT AT G&TaT Sdeiia Tiesl. STgfea camer= e el
SIS . HICTE! Teh=al ST aeqfaweh uTeshaT e, g=n feeft afest.

AT HEN T THITUTERYT : UTEehHT Teded Squefiel areqaqun, TUraferses, g, geaiomd
3. TS AV TSR SEATd. SIediye a1 Hifgdi= Jehe il gid. WM SHadrd
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e TEmel ShoT=a SfeUdiaTed &1 T8t Tiest. Teht=i, Taumel shiuTRl, 3/ Sfetd
T3l uTfEst. heRd UToTet (STHIOIS /<TTeaT) et UTeeh Seiehlesusid shiqeh hiard.

b, fosRaeR @an BRGUAY &L U, TR, gEE 3. G T faferse
HIAEHET St g ool 318 eTed qee foshaiaR ga1 qUdedT dTiged. JWTEt 9
FHriem foshicr Jaqes TTesh™ 9 HEI< 3¢ g9y fufor g oed gid.

€. EYNYA 3TUT fereht® (R & D) : @] €1 URUATETS! 30T IcATEATE T hH! HIuTara!
TER LA GIEE 9 foehd il gt wre. e g%t 3ifay fhaa wH goame qed
BIsd. Fafed a&qa (ISI, Agmark, ISO) 3. TEET G T HLTRT T[UTeedl TTeh fetfaeft
TSI

9. AT fAAfid YTaat : UTEhMT Sical aEqe TS 318 dogl aEqan Qaal FHafiauer et
UTfES!. SAGET HEH FISETS 9 HISAT-SSNIGR =l HiH T8 R0 HdT ST 73,

¢. THNE GEA : TTERAT ThRId] AIohles G Hdei dTgsl. qTehled ST Aresdd dshi

Q. NI : SHIH T, AT UTEhIHTS! HIhd fohell HTheh CUHE TRTET0T 3TN et
ElEER

0. UTgeRTel IIUT 16501 : TEehT=l [Uc3aU[eh U1 AR ST T STHRH TS
UTfEsid. ekl fad T&Ta B3 1 Hedgrigaa Tadl FguT 2resel! uTias.

§.R.4. JITEATIIA STETEEH :
< gitaa st fasm smftr s gromren fedare e 2 3fgese sH 33
e SFFErETe T g R Sd. e SrewrEe A1 qed 9 g <d. ST
IR JSEER! eIyl 3R,

¢. Faftauo @ wwon : foshieRt, 3E T (SR, FUa L 3. TR St ITEAThE
ThRA ST, SHGE™ TZhH 3T U=l ddd WU hell Uriad. A feht Bem
YTEATAT faehTETcHeh Yehed BTd] 901 37998 379d.

2. fFrma s uer  SEEEEd weae Fatfa helen wd e g et uites.
forfyrse R War fuesfan, sremmRmt ST, fhra ffvadt anfor s

3 9ed AEAH SFIHREEE!] sheled] HIHME 9T el TifEsl. igaTd, &l SHad

HICIR AT =TeeTEl.

3. TEhIT Uoid (Heslerul @ ST 3130 U 3F8d <hl, HaE™ TuedAl Hierl i
FEd TWeh I THesara, fafay g awq, dieda™ o mgceyul 3care = AR
HIITETS! IATHATAT TehF IR STEeAehdT 3.

¥. 3ol forehma <R wqfad @ Sorg aies fasmamandt srem fafdre e fafvaa .

IS I {‘ibld"lv'l IMEATAT A3 HSGI'»Mc °ned L‘III(EZ\TI.
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AT — 3TTfeleh eNTUT=lt STEaSTEutt : eI AT -3 HRishH o o=
ATV HUATHTS! ST ARG HgehTe!  HedI=l U 7.
IEATE o 00 ;. s g, AT Fafd i, wamT 9 sefe. TR
HEcaqul ST STEuf HIvATqe, ST FeeAT ITHATH o1 fhal AFTes & Iehd.
ARG N0 REUIETE! 91 o= Hed gid.

A N IMHH TR AT ¢ ohall TSR TETE TThA S0 TR
373N DIV TS ST T & T,

IR HINFTRETES! TRTEH : T, by SCITTG AHfiieh STUc=arae! T SATadehrena
TRferdive) Sea™ gae smeAhe Fet qifaen e

&.R.5. THTST /HSETRIRUT SHAYTd FEUTH STETEe

I TEAAT THTSTIG HISIT AR HiTed TEqr=an IR qIeieat dnom= Sereer=

T TSmO -

2.

TATSRUTT! FRETUT : JARThIAId JGHU & BR Hid! IHE Sel 3R, IeAMHS, TER-H
Tehed, Tote Tehed 3cATfe Hod o1 o 1Y UGWUl Bld. SHAER HHeAH S T SURESH]
& TG HH] L.
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AT BT HRIGT AN HOATE S TETea SHair=l [ogl SR 96 fohal 312981 T
et ShvaTa STTelt e @ Hefd 31e9e fohan Tew 3Tvee HvEhE $riwhles quf BisTia
Hefid g U8 IehdTd.

R) TS T (State Commission) —

3121 — TTEhTAT ThIE ARl HUAHIET TS IHAThRG TATIH heledl SRINTE T SR
UM 3B A1d. T JRNTE T TTeh TehR MR SRR 3THeE! Fgura.
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AT — TSI ST T YIS

A - Y - IH IEEREE faemE R fea = T AR s v T
IMEATREH I AT g =it feamfafma se7 Juet smam.

T - U - UST I Te& AT 91 & shHl T shg el fommfafm e i
SheTedT TR TRIUET 3T(Ueh 8.

& — FHIATE — TS IR TEATE] DS N AHUEHURET 4 a8 fohal s=m=h &
IThT HH! AT hreTae Hiar Taal.

UEAAT — TS A=A {‘IQR‘II‘C{(\I qiAdl J\‘2||('1‘.\|('15|'-|IUI

A - 99 - SN IT 34 IS HH 31 A

o - forern — arramme foemderh yedt amr soreft .

T — SIHT - TST RN 9™ STAE, HRrel, aifvrsd, fevaf@ it e 9 aesiten
fea fopar TmEA 3. =1 ARSI SRS TR Lo AulET WS U Fefud
A [ T 3 IEIH AR,

WiMifeter / Uefter S1UeRR &5 - USY TN <Rgd BIUM=aT ashRl 37101 fiegr st
AR 3T 3. TsIm=aT Himifeteh HH3Tdd 379,

ATTOTeh SRR &1 — TS STANThS I/ Holdl o &. Ueh hITUETT JTeh ST &8 hierua

HH THH €h e Hdl Idid.

FUTE — TSI RN ATCY A FHedl 98 STCIMT=A arREIEd 30 feadm=n 3ma ag™
IFRNTRe foEia Tg=ITd €1e AR Irehdl.

hg ITHA SATUEI-CAR UsT RN F6 T STeaeqr=i g, Fe, shramad, TS
ATV T UeTaed HHI 0l 3. G fom qar %% 3rehd.

AT BT HRIE AN HOATE! S TETe SeiT=l Ts9 RN &6 fohar a8y T
et ShvaTa STt e @ Hafdd 37e9et fohal TR 3T AHuEhia il qUi Blsqdd

?) Tf@ﬂ&l‘l’éiﬁﬂ(National Commission) —

e — TTEHTEAT dhiia FHamer SuaETdl, g TR Hgd FI-gR T holed TR
TYT 3T 8 TEUATd. I ATNTAT TP UTEeh dshR (ol AN 3HET T8urdTd.

AT — TP SN T IS

) A - FaE AEeR faeme fhar fea =mndieet wraen gen =t
foamtfafra &, hg e =& TRV THU Hid.
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q) TS - held AT & TEAT ¥ U hil T9d 3T fUEia shoiodm TiEue At
T

®)  HICEE — TR TR G hIiehled THUEHITET ok Iy fohal ST o Ty ATdh!
FHHT AT HIATFENATST FTET.

T — TER ST ST qTal Jetets i,

3 - 9 - U 9 34 IV HH 3 T4,

o - e - g1y fermdic ueE amor Sheteft s,

F — IV - HCH TS SEgUT SchiE dE, sEel, arvs, Rt snfr s g
grdsttes fea fohan TemeM 3. = aHeHE L= ShHeheTET fRUM Lo SNt Y 3o

TITeR SRR &5 — T T @ B0 dshil AT TS AN HATCIME
Hrifidetett gre & Tgr=AT Wiifers HHaTara STEdrd.
3Tefeh STTRR & — TP STRNTehs a%] / Had Hod €. 20 I 3T Wi ¢ grad
AT IATd.
e — TP SR 3T J1 THeial 987 STC=a1 dREdEd 30 foadrean 31a qar=
T ST HI] 3ehall.

hg e STTUEHCAR TS TR &&= ST ST I, HUh hiaad, I,
TS 3701 AT eTaed HHt K01 3. gaefia o 9am & wehd.

qAATMY LA M T THUEHIRE 4 THRd UG T8 WehdTd qee g™ a1
YA, qHT 37T IATAT o INdd ST Te&T FIAT=AT §lo dYIAd Haod YeTal hiH &

ITehaTd 3T HRICAT TG T8,
TSI UTEA A hedTd ST g —

TETET UeTh R fegt 31, TS T fohat TS SR TSI T 7 hedT|
gafuamE feram teh A== Sed S A auidd 16 e ST Wehdl fohell . 4,000 T&TT
TACT UTgeh TV HIET, 0% T HWATd T TR,

(.. Teeh wieren = SoTwerchTa Heeh afreR: )

HHTTeh eI ST CUaT=aT 32 TATIT shetetl, THT 7 AR AT SWSTH
YT 2N STEhT AT, FNNRIdIe fhad=T 31TE & ATSh=AT HIfedbe! STEI shiul

Downloaded from https:// www.studiestoday.com




Downloaded from https:// www.studiestoday.com

arifor s 31 S geifaeg e O g1 AIMEhT THAE 389 IR,

UTgehi=aT qae] el amifaes Sreshdr fFmior sstoamardt aigm smfor fafay wrisa=
CIRIEERCTU

UTgsh G0 SR RS H0 30T AR F=aT dehiigesi= AfEHR 9 dhR
e geedt 3. gt Sufla e <o,

T T 3T = ashrt Aisfovaraesl TeemT qid SR Teet <ul.

TSN =TTet Tag FHfTaa Hoamere! SAeaTtyes ST a9 3frefies Feedr am=n
RN FaTE ATl
JTIMHRIT T ISTE0! YEIATHTON :
I M HERE 311 3R - CGST

Sgiciedl JUTRIRINH $ $e& 3h Hh3gA TRhIH - VOICE
HIM ThyH 3fg f& deX - CERC

THIIT FTHTYUH 3% $eAT - CAI
& UTgh J9Id -~ MGP

vi) UTEh el - GS
TR VT | Tk T T -
TARTl Rreg s TSI AT TS SR

9)| ereh: | fieRr WU UTEREAT | TS WA UTERTA TS TSR ATEhTAT
ThR Frramor swvamardt | aseri framer swvamardt | aserier fam
ST AMEATRST T | TSY AEARhE T | ShIuTaTd] hg ITEAH
SHUITT STl SN | h0ATd STl TR | Fa-gR T sholed
Negr s 3/ T RN 376 TEUrdrd. | AT USSR 3T
TEUTATd. Y TEUAT.
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)| wmw | New @3 = mTeE™ 3T I faeemH | Had =R
AT fohan THRE | TS AN AR I BRIETRISAD]
et TSegl SN | FaU[d HUh shefl STd. | STRINT 318981 T80
I FEUH AHU[H ohodl THUh eheil SATd.
.

3)| wewm  |Nesr T dew= TS AN e HelT ST Je
T g e et 3T |\ ¥ U Y ST | WA ¥ U hHt
<hg ORI HooT- hg e Feoll- o feem-fafama
AT e Hig=d Tged e Hivad FE fvaa shete
HolcdT TRAULT AfUh | holedl TRV 31 | AU 31fereh 4.
T, T,

¥)| e |AHuEhuTA ua fham | AuuEhoTEE o 9N fohar | AR y Ay fohen

HERES | I g4y T AT HH [T g TN AT HHT | gI= gl Iy JATfOT
IEAT FIAGENAS! | I oA ad! | AATEST AT
7. . wo Iy ITohT HH
AT AT
el
w)| R | Rregr st SR (TS SRR SR | usd st
3.

g)| onfd | fhar To= g & foha Tl qou &, | I Tohal Ho Hod
T TR TET IS i} THETAT | THET T

qshd.

©)| o |fesr smE= T A=A TS SATAT=
JEIMTEGY TS FeEey T Ry gate
HARNThRS €I HFTAl Ad. | SAR—NThS €l ATl Id. | =RTATd ee qrTdT

0.
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T WO HNBEUATHIS! THAT ARIGYIeh qarl

e uated

R o)

FHSETEN PeauTo qegdt

oY

HH g4

3. A U TSI g .

2. YU AUITE SIeTer HTEeITH
TG T[STeAd AT,

To=ht grerex

IR CTAVEICYA I CE

%.TATEYR UT0Td Ueh =H=n fomeft
BICESSE TRt LAC TN

2. TATHAT deslell Fraeiell W
TS poCIen 3 3Teed
e foe /ame; firdeseht 3R,
3. X fircote AW HTEIH®
I ARG TS esd  Sored
FEAE  HEUTE AGH-TEH
s firdesel 3mmea.

9. €l UEX dBgEt g
Y 1.5 qrEkd i fgesan
JFHTH I =1 919 Al

. TSl UReR UvaTq feEesen
T YES JH A W AR
ST = 919 Il

Tg, diges. Wehl, SANI,

o[, B

il e

9. gIEE fequUmR e el
e G .

R. Tric] S HYH M HIBE
TeEara e Hefered HRATHRE!
I Il

TegTe s

e fis/Aer

Y. HESIH THCITE HivTeh TIR
HIOATETST HHY qTofl AT,

R. | =TT MEH AN T,
T 13 /AeT HeF ST
TUT S AT

EICTRIEES

TET TSN ArSTd 21T / 34T

HHSIH STE FHahd | &b
SITUTE.
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TTgeRTen 319 — TEfh GETeH fohaT SUSe 9% /TaT TS BT ekl BN TTeeh .

TTEh TEUIS 37 SRt <t f1 Tyt fohar 319Ta: Hieger <o foha QuaTen R e a&q fohar
TaT GE! hetel! 3T fehal WTgaH Sderel! 318,

UTgeh TRV TRt — MY TSRS ATEehE SRuSal TS U Faldel Sd. Qefd

TTEh HEATTT= T
Aifgdar 319TE

UTEhI HTAH

3rgEled UTEh

ST TE

feamyyet shom=n e
AT IR
Torvae saaen

UTEehRT! TR :

Ffegad=an JfRR

AT AfHR

K /T HagET 3SR
UTEehTe Ueshd HUATET IR
UTEsh o= SAfeshR
gt sheoam=n STfasr
TohR o= 3fepr
Rt qetaworm=n sifrer
e ST JATITEA SRETE SHTHUHR
0. TG TR TV SUHR
UTEehRTAT FASTSIET=T :

3. ISR TR H

R, HEY TgH

3. TR @ HU

N 66 M € X o w o

A N 6 M € X o w o nwNwX
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Y. goEeH STl
4.  SfcRETEY SfE ey JraY 0
§&. Tl Tradt 3MoT WY /ae g gt .
b, ARG @E .
¢. afed T Ho.
TTgeh GRLIUTT=AT el
3. o 3TgTerd
3. SHfEd Arrereht
3. ThR Harm 7=
Y.  SHSI] ShrishH
4. TTEh TEAT
€. &% o fAeft
L. HEFCIN Y™
Tgeh TET0T ST, 2038 :
5. fSoer smam
. TSI M
3. TS SR
o
.2.37) 9 v faga e g feran.
9, WWWWWWW ............... a-Eﬁ‘ ﬁaﬁ 3ATAT
) 2% ) 8R¢R %) 2R¢E
3. %I@Tm WTH% > 151 IRTRRRURERRUREPR 3Eard
) et =mnefiw ¥) I AT IR ®) Haed AT
EIRICIN
3)  reeeereeeeeeens =1 TedT TR U0l g1 UTeeh Heeral & a9 STedl.
37) UTEHh §) SO %) 3dGh
X) memmaﬁw ............... F{TH’Gﬁ'c_'c[ a—f\wm
31) TS TR ) T 3R %) gt s
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“)

&)

g a1e fdeae dedigy faefauamardt smeam ooveeeeeeeees < T el TR
31) et smam o) ©ieh 3Fererd %) Tech FereT

37) R ) 3 %) ¥

Rreg1 3T ITEhT=A TR TS HEei=aT dehry e U ShHT ThHTAT BIATR,
Irehd.

) Tk HId T ¥) <& a1 9 ) T&T HIT T

o N N
"""""""" SIHIGES Hls%ﬁ:{ RVl Al enadl Sildl.

) Ry fegaw ) € AHAR %) L O

‘31’112 ‘a’le

EINITCECIRS] ) |2%30

psapc i R) |dmIRTR

qes UTEeh U= 3) |em Tar Hen i

% fashl ®ra %) | TR T

TTEeh ATIHR w) |umEes

&) |rcfovaes UM

W) [T T wIdiuen ftes T <@ wIdue wHl
¢) |2R’¢E

R) |uTEs e HRIE

20) HifEd=m 3TfeRr

%)
2)
?)
3)

)

Wl faamHTTS Ueh visg, YTsqeg, T goal.

K /T qod &, Teh B e THeIed Wi ¢ RIehRumT 3R
At fEdTardt =ATerTd BRI ThR grEe ol

TR HeATUME AT QUATAT e T hofedl JET

IR 3Tfor Shiferdre weeqor 9 geferad Teefien wrgsTn TR

% fohar Tem= W Ko
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@reftet farem = it sl q forar.
fersheam TmgeRTAT SAfereRrE T feeft TS
TRATd UTEeh TV hIRATH STIeIhdl ATl

<lleh 3TGTeAd Tieh =TT FgUH HAledEedl SId.

Ulaen dlstitiod] Ll 3‘|{‘IC’€4I506 [S21ES °I'»|U|('¢I|8“I SEICHEI :ﬂﬁ

ST = SEUTRT 9763 I,

fregT 3w, TS ST, HAYMERT TR, TSR 3.

Negr =mnetyr, Iwa <R =R, AR, qdied FRTeRTe =i
Wreitet faem ot &.

THETATA Ik U g ekl Ui hl.

2)

R)

3)

)

)
%)
R)
3)

TehT ATeRITd 3R foTgl.

TS TTeeh fe Shegl | shedl STl ?

e TEUIS 10T ?

e IeTEH WA AT e =T Brore mifadi=ht <amsft et st 7

TSR TSR ATESh =T AshIiel AT SHuITETSt ShIvTdT TR LTI SHA0ATd AT 378 7
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) TSR STRINTIAT STEAEITE HHUEh v h& Wehdl ?

&) SIHIfdes UTEeh fe Shegl TIoT Shedl il

3) O R AT

%) U AR, fiest A, Usa SR

) TSegr =iy, geia =mEeET =R, STu ST =R
J) et SR URREd 9163 g6 e a1 gt fotal.

§) TS HATERT=AT HATGRTRGH TSI HARMI STl Ll Ad.

R) TSI SN TS A6 F1 ohgd TATTH shedl STl

3) et S o =mETer Ve i@ 9.

¥)  WRATd fershd fogtelet stga d JrEeied e

) TS SR S fohdl Hol Yod .U HIU&T HH! ThHE grel fEshral.
. X WA H3ll/ Hheu-T TS .

?) foemn armm

) TSI I

3) TS IR

¥) @l e

Y)  SHiEd Frferehr

T. 3 WAl "1 /TR 138 e 3 7 forgl.

%) . 3T A TH GHHTG ®.900 AT I WG hel. TIshed T HAHURO Hoi=
HIGT HIITe §¢ I HATed VT TGl HIvATE Ferdl shedl.

T IEECIHM 3 e e hl g2 1. 3Tk Ir=ATETS! GI HIS el 3Ted e ]
GRS AL ThI Shetl Tq GhMGR F2TET 131 FHAM &1 §¢ Seefd Huamd T fee.
A gedd . 2) UTEhT=a1 HIvel ISR Iociod A 38 7

R) IooTed STeiedT HARRIET ==l .
3) . 379N I IHR HIS el Tl ?

) AT E. HI A F. bo,000 I FINT ARM I SN HI ITECI, TEH GRS el
AL AT T8 AL 3Tl 3hl ATIAT ARMHE Y 3Ted TV ] Ho-1H e fohdl SGol
OIS foramRoen heft Wiq ShuHH ITATEATd S 3TEFE! |t W I ThR Tefiehie! ATal.

O T : ¢) Gl HO I A qehR Famr e e,
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SR T dshR FHameT T30 feetean STesmegeet &Y. i aumeTt T8l al o IS Tde

& Iehdld ?

. T A SIRE AR BRG] AT IO HERTSSIaT shell ?
ek T .

fSregr s s osa 3w

TS IR 3007 Ui

et s anfor usdir s

WeHer T AigerTd S forgt.

WWW °|'>|U|('¢I|8n| EIEERIES 1 R’18|.

TR Shivdal IR AR 9.

TTEHT=AT HIVATET TR T&T&IE=T forar.

WeAtet faem TenroT Trse &1,

UTEsh HLEUT HRIQ UTesh fearEmd] SHd Hodmd T 3R,
TEhTY IA-eh TeTEe=T 2.

TTEShI=AT BT BTV Ul § UTaeh Teed € 379,
WA T3 |

IRCAR RS EISHE RS

e =R T 3mfor aATidies JAferehmers Tase .
T AT TeAT 3nfor STfdies Jrfershrels erse &,
TSI TN ToAT ST 3TTieh 3Tferehrers Tase <.
Weier T St forgr.

TTEeh TUISl <hivT ? UTEehT STTUehR Hfaed forar.

TTEh TR Jegd! dfaet fotal.
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I Tt

¥.9.31 ) 8- 2R’¢E, } - foogr ARy | 3 - UTEH, ¥ - U™ ™A 4- WAl 3eTerd,
&- ¥, b— Teh I W, ¢- Y T, - T

a) A-4,d-3,h-%,8 -2 ,3 - %0,

%) ¢- fSegr smm, - sHfed aifaeen, 3- ToTHHE Twen, - gddder R,
4 TTEF.

g) S - 2, ¥ Tgh - 2,34

3) 2- ST FEAT, - A

%) %- g, - TSI ™M, 3- IR , ¥- Faied FRTAI AT

Y- &I hICIUE 31U , &— oM.

M) - T9Y Ush hidUeT HHI, I- 3T AT AREAY, 3- 08, ¥- UTgh TEAl,
Y- M.

) ¢ TSear M, TST SR, TN SR,
R- e =mneliy, 3= =mEeE =i, gded =R =R

) ¢ - Gaed AT, - hg GHR, 3- Alh3Teeld, ¥— UTgeh, Y- fSleal 3=

h c ﬁ
:

The text book ‘organization of commerce and management’” XII Maharashtra State Board of
secondary and Higher Secondary Education Pune.

Consumer Protection Law, Provison and Procedure R.N. Chaudhary.
www.wikipedia.org / Lokadalat

www.wikepedia.org / Public Interest Litigation.
www.consumeraffairs.nic.in

Consumer Protection Act,2019 Gazatte of India Itd. 9th August, 2019.

IR HER -

. TTEeh AT dehldl

R, UIgh Hedl

3. Wi 31 =r=Evil Y wed faverye

als als als als afs
AR AR
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¢.8 TSl

¢} Ida=rEn

¢.3 Touuht- amm

¢.¥ Taui ger

¢t fauuE wE

¢.§ fouummh w

¢\o  Toum fasy

AR

e
(4.2m1a=n )

A SEATHE Teieh qTael! uraett stereft T fogm Ad 3o SreaamEgT cre 319aTe el
gaiefi=a AR YR STRSd ok Tevl fags 318d. Arfa=rgel 9 dfqergul Iame
SSRUSd U™ TTehHl ot gl gt fiesd. Irgehr= 9ddl feheay daul Hu=mam!
FR 3EUS Ed. a&] M Far=A fowf sTevas At Wiigd! MefavamEe sete, geR,
TATFUA 3. ARG b 1Y I TR, A3, SHHIRIhMHT I AT 341
ek =T TTER et wm= foear 6l 3 faee S1aee 8o 98 3R,

fauum 7 snyfie uHdt Sfeame sifawrsy o/ et 3R, fauue wEw gdems Il
AT GAfGH SieHTat W= Jearadl gRums gid 3THdl. fauum @ 1 a el 318 gell YfHehd
A ATd. fIqUH 3 ST Ush SIfauTs 31 3778, & SHSIITETd! T icieh aTareiviies aTei]
firead. TeeTa fouve & SHERATETeA S Td hrRIuET Hewere 3.

Uy T 3T FeT=AT IS BIVTRI dTe ST ITEehi=a HETuftd BIom e AT
feroorar=ht T fmfor Smeft. STk SaER Feedn U TLHNUET 0T AT SR & SR
FNRUSHA I {50 Jearm=n dal. 99 Sd w4l 38d d9 fa9uH BR Heeme 379,
foquHT e ST Tgicehdl aTed. fIuuET= IrTelt JISHT TR & ThiE UTes firesfear
Al TETCHT eIl TEIG! TS HUS! 6l H& T4 7 Geqd ¢, g TquHm= Tsh i 3778,
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Cc.? el & =T )

3NYeh T fI9vH 7 7T HewTel il 31TR. STV o & e faqumtfasiean
T FHeIMT Sasalaes SIS IR ST 3], TTcaTdsh! Ieh ST fquMHT=an Ueh fehal 31
Sl L ! T S FaUHT=T TR Tacar= YHeh! SSaal. THRATEH, S8 Searcl
ST a1 YR fuvET saes 379 giard. T, v =men 3+ TgaH
ST STATd I JeleTsHTor,
%) TR HTehieN TEIMRISH T9R - “‘Syyiey, J1ge YFNGR 37T THIS JHT ITgFT 3797
=1 HIHd, G, [Gawor ST ferf=ae HUArIS1E Sl AT G 0 J1ehaT FgUrs 190
R) T®icTa wieer Ir= wd - Tauu & S @i FiaT 37E AT HTEEIqT g
71T FETATT TR QTS G 11T ekl 70T THE ST T SFAHT Tt
3) STk fquUH SO 0 - U 8 sqagrsiaiid 318 desi 378 #l, SqhieaT el
GET=T TRAT FHT HEA =T Gl FHOATHIST QaToT-SaTofiee qreqqig qaiar et Joo

(.3 foavhm )

“foduE” FESET 3rTie Tt € G SRS U BR e 377, fOdul 81 weg
Tl ATt ““HTehed” AT SISGMITE JTeTell 318, ST 37 SR o ATt Te)-forsht
O fehal  ‘TIETITE SHIER ST ST 3791 Bl HTIEAT-HIW Sieard 314 FEUrdT It hl,
foquft 3 318 fapmor 318 SIY g fohan S1fYes ==hl (UeT) @S 9 fashi=a Ild Tactel 319,
T TN 9T WiCICR o fashd 3/ U, § @ic-Tashiel Sqagr Imm=an Aieeedrd dreidid.
forquft = sregreht Tefea 3 B 3MTEd, 1 IEeTyHTI:

. TM fouuftas:

gegmar=rnl foquft € g3, s fowoft ures 9 fashd S%q @ dar=h Yemen fohar e
o<1 HISgeaTd STeTur=T camu-samufish gefera 3ms. € ueh 31ft S 31 S urgeh, foshd
T AT Tehdl AT ST I&] F AT <TI0 ShLdTd. T Il [oquii=l ST i1
foshTUTeT BR TEd . W, Aifedi-aa™ Ja faueft & gsn SMeed $R Sues 31e
T ST
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. o Teroft T

& a1 fauoft Gewer ‘o T daren @G ST fashier”’ foRiv WX <uITd T 3. A
GITER 9% 9 Hare @i I skt wfshdel mee STE qamr-wamfie Snten Al A
TTshame TTEh o Tarshd ATATESRE ML ST ST AT -SaTviiel R Head 3R,

3. camr-vam ool T ;

IE] 9 FaTH GIGER M7 foshd St CaToT-2amoT i of Joh @9dl 9 TR faammEt
ITed T caor-ga A1 fauft Temet W feeten 31me. fafemed S s waaus
fhan foate fohan game fohan s ywE @@l Camv-gam & @GR 9 fashd Ireame
e FTed.

¥. oF-faufiEs:

Ta-gaTu 7 gyeht a8 & fauefl g3 38, € w91 Widler 9 fashd I Wid 9
fersht heam ST e fepmet 2 shevamandt g deehid ohid. WER a fashd i+t fféa
heiell fpHd ek TafTse WA= @R 98d. A1 §9g8R @GR 9 fashd I IuiiEmR 3
uTfest 3@ ITufera Fud. fepna ffaa s Widier 3 foshd MY covEevT=a AT
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Tehma : = foha weuTSl goa: STt T@w i St ITeeh aEqE! WSl M odl. Seqe ARl
o grvamd! fohnd &1 gesh ITd HeTEl JTHal. a&qE! fhad MiEd wamn e
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1) 'Principles of Marketing (2018) by Philip Kotler, Gary Armstrong.
2) Marketing-Principles and Management by Sherkejar and Pant

3) Marketing Management by Dhru Grewal and Miche, Levy.
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